S NAM HOC VIEN NGAN HANG

Ung dung marketing gido duc trong
cac truong dai hoc caa Viét Nam

LE QUANG

Hoc vién Ngan hang

Hoi nhdp da mo ra nhitng co héi, dong thoi tao ra kha nhiéu thach thire doi véi

moi linh viee, trong do co hoat dong giao duc. Tai Viét Nam, viéc giao quyén tu

chii tuyén sinh cho cdc trwong dai hoc, cao dang bat dau tir mua tuyén sinh nam
2015, dd gop phan lam cho thi trwong gido duc néng lén va ¢é sikc canh tranh manh
mé. Theo d6, cdc truong dai hoc bat dau quan tam dén van dé marketing gido duc
(education marketing). Piéu nay gitip nha trieong tuyén sinh va dao tao cde nganh
hoc gdn véi nhu cau xa héi, dong thoi givip sinh vién va nha tuyén dung hiéu vé muc
tiéu, chdt lwong, méi triuong hoc tdp va danh tiéng ciia nha truong, tir dé givip ho

c6 cdc quyét dinh ding dén trong viéc lira chon truong dai hoc, nganh hoc phit hop
Vv6i nhu cau. Bai viét nham phan tich khdi niém marketing gido duc va cach vin
dung marketing gido duc trong hé théng cdc truong dai hoc tai Viét Nam.
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Tw khoa: dai hoc, gido duc
dai hoc, marketing gido duc

Makerting giao duc la gi?

6 nhiéu dinh nghia vé

marketing, nhung

“makerting” duogc

hiéu 1a qua trinh phan
tich, 1én ké hoach, ap dung,
kiém so4t can than theo chuong
trinh duogc thiét ké san dé mang
su trao doi ty nguyén cac gia tri
dén thi truong muc tiéu, nham
dat to1 cac muc tiéu. Makerting
lién quan dén viéc thiét ké va
tinh toan nhu cau thi truong,
dinh hudéng va chi phi hi¢u
qua, sy giao tiép va phan phdi
dé thong tin, khuyén khich va
phuc vu thi truong (Kotler and
Fox, 1985).

Hién nay marketing gido duc
(education marketing) thuong
duoc hiéu don thudn la cac
hoat dong quang ba thong qua
cac hinh thuc nhu print ads
(quang céo trén cac an pham),
events (to chirc cac su kién),
telemarketing (truyén thong
qua dién thoai), direct mail
(qua duong thu hoac buu dién),
leaflet (to roi), TVC (truyén
hinh), e-marketing. Thuc té, tai
cac truong dai hoc va céc trung
tam dao tao Viét Nam, cac hoat
dong marketing don thuan nhu
vay da dugc thuc hién kha bai
ban. Vi dy, Trung tam Anh ngtr
Apollo, Language Link, Dai
hoc Rmit, Pai hoc FPT va mot
$6 truong dai hoc khac.

C6 quan diém coi marketing
gido duc la mdt qua trinh
marketing nhim gidgo duc
(consumer education)’ xay

' Xem thém Lé Quang- Chia khoa
tao dwng chién lwoc marketing tai
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dung y thirc, qua doé tao ra nhu
cau vé san pham muyc tiéu. C6
thé hiéu so lugc vé& consumer
education qua vi du nhu sau:
Truong Pai hoc A muén quang
ba va chiéu sinh cho chuong
trinh ctr nhan qudc té lién két
voi truong Pai hoc B, truong
Pai hoc A t6 chirc chuong trinh
“Trai nghiem mot ngay la sinh
vién quéc té tai dai hoc A"
Dén v6i chuong trinh hoc sinh
dugc linh hoi thém nhiéu kién
thirc bd ich vé viée hoc & bac
dai hoc va giao luu, trao doi
bang ngoai ngir v4i cac giang
vién nudc ngoai. Vo&i cach
dién dat d& hiéu, cuén hut,
hiéu biét vé van hoa phuong
bong va kinh nghiém cua mot
chuyen gia da tung lam viéc &
rat nhidu nudc trén khip cac
chau lyc, giang vién Truong
Pai hoc B da chung minh cho
cac ban hoc sinh thiy giao tiép
bang tiéng Anh véi ngudi nude
ngoai khong phai la quéa kho.
Bé)ng thdi, nhdn manh mot
ngudi dugc trang bi kién thirc,
ki ning tot khong chi xay dung
dugc tuong lai tot dep cho ban
than ma con giap dd dugc gia
dinh, tao bé phéng cho thé hé
twong lai va cong hién cho cong
dong, cho toan xi hoi. Chuong
trinh con cho théy theo hoc tai
day s& mang lai cho cac em rét
nhiéu loi ich, day cho cac em
nhiing ki nang v6 cung quan
trong ma sinh vién khong dugc
hoc trén giang duong. Tuy
nhién, marketing tai cac truong
dai hoc khong chi 1a tap trung

cac ngan hang thwong mai, Tap chi
Khoa hoc & Bao tao Ngan hang thang
6/2014

|

xay dung chuong trinh dao tao
chuan qudc té hay trang b1 cho
sinh vién hanh trang vé hoc
thuat va ky nang dé hoa nhap
cong vi¢c trong tuong lai, hay
tap trung tao dung mdi quan hé
hop tac, xay dung hinh 4nh cta
truong voi cac doanh nghiép
bén ngoai, ma can két hop
nhiéu yéu td.

Toém lai, marketing giao duc
can duoc hiéu day du 1a qua
trinh phan tich, dinh hudng, 1é€n
ké hoach nham giup cac trudng
hoc tiép can cac khach hang
muc tiéu (nguoi hoc, lién quan
dén nguoi hoc hay nha tuyén
dung,...) cua ho thong qua cac
cong cu marketing dé co thé
nhan biét duge nhu cau, mong
mudn cua khach hang trong
thoi diém hién tai cling nhu
tuong lai va dap ung dugc cac
nhu cau mong mudn d6. Pong
thoi theo ddi, xem xét, trau ddi,
rit kinh nghiém dé tir 6 c¢6 cac
giai phap cu thé hon, lién quan
nhiéu hon, gin két va truyén
thong dén cac sinh vién tiém
ning trong tuong lai nham dat
duogc két qua 1a su thanh cong
cho ca truong hoc va sinh vién
theo hoc.

Sw can thiét ciia marketing
giao duc trong cac truong dai
hoc

Thir nhit, xu hwéng xa hji
hoa gido duc dai hoc

Cung vé6i su phat trién nhanh
vé moi mat cua x3 hoi, giao
duc dai hoc da chuyén manh
sang mo hinh xa hdi hda theo
Xu hu:ong thi truong. Su phat
trién manh quy mé dao tao
cung vdi su gia tang nhanh chi
phi dao tao dai hoc da tré thanh
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ganh nang tai chinh d6i véi cac
Chinh phu. Néu trude kia cac
truong dai hoc cong chi yéu
t6n tai nho vao ngudn tai chinh
cong (6 mot sd nude, ngay ca
cac truong tu cling dugc nha
nudc tai trg mot phﬁn), thi nay
mot s6 nuéc nhu Thai Lan
hay Nhat Ban cting dang thuc
hién chinh sach giam dan muc
trg cAp cua nha nudc cho cac
truong dai hoc cong va cho
phép cac truong ty chu vé tai
chinh. Vi vdy, mgt méit yéu cau
cac truong dai hoc phai dugc
van hanh mot cach c6 hi¢u qua
hon, mét khéc, cac truong cling
phai ting thu tir cac ngudn
khac ngoai ngan sach, trong do
¢6 hoc phi, m¢ rong loai hinh
dao tao va céc chuong trinh
dao tao ngén han. Bé dat duoc
hiéu qua mong mudn can phai
chuyén viéc cung cip truc tiép
cac dich vu xa hdi tir Chinh phu
sang thi truong. Theo danh gia
tai My, “khi tu nhan héa nhiéu
dich vu gido duyc thi tiét kiém
dugc 15- 40% chi phi cho gido
duc” (Murphy, 1996).

Do viy c6 thé thdy, xu huéng
xa hoi hoa gido duc dai hoc
da lam cho céac truong dai hoc
phai dugc td chirc va van hanh
mot cach hi€u qua hon va dap
g t6t hon nhu cau cua phat
trién kinh té- xa hoi, dong thoi
can ting budc giam bot su
can thigp tryc tiép tir Chinh
phu. Xu hudéng nay s€ giup
cac truong dai hoc nd luc giao
tiép v6i cong ddng va nguoc
lai, dao tao theo don dat hang
cua doanh nghiép, c6 thé hinh
thanh cac cong ty dich vu hay
céc cong ty dau tu mao hiém tai

PHAT TRIEN NGUON NHAN LUC

cac truong dai hoc, déng thoi
cac giang vién c6 thé két hop
lam bén thoi gian tai cac doanh
nghiép.

Va dé ton tai va phat trién
trong xu hudng xa hoi hoa gido
duc, cac truong dai hoc can
c6 hoat dong marketing gido
duc, nhim ndm duge nhu ciu
thi truong, xac dinh thi truong
muc tiéu va dao tao theo nhu
clu x4 hoi.

Thir hai, thwc té nhiéu
truwong dai hoc chwa dao tao
gin véi viéc ddp vmg nhu cau
cua xa hgi

Bén canh nhirng thanh tyu dat
duoc, thi chat luong dau ra con
thap so véi yéu cau do cac didu
kién dau vao va qua trinh day
hoc con nhiéu bat cap. Du luan
trong va ngoai hé thong gido
duc dai hoc déu cho réng chét
lugng gido duc dai hoc khong
chi thip so voi chuan myc qudc
té, khu vuc ma con ngay ca yéu
cau thuc tién trong nudc.

Sd lugng cac truong dai hoc
ctia Viét Nam nhiéu, nhung lai
chua gin sat voi nhu cu thi
truong. Hé thong cic truong
dai hoc & Viét Nam c¢6 thé chia
lam 4 loai: (1) Truong dai hoc
thudc hé thong cong ldp: Bao
gdm cac trudng voi 100% von
dau tu ctia Nha nude Viét Nam
va chiu sy quan ly hoan toan
cua Bo Giao duc va Dao tao tir
chi tiéu va sb luong tuyén sinh,
hoc phi...; (2) Truong dai hoc
thuoc hé théng dan ldp: Bao
gdm cac truong voi von dau
tu cta tu nhan dugc cip phép
béi B6 Gido duc va Dao tao,
tuy nhién hoc phi cling c6 mdt
muc trAn nhét dinh va chiu su
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kiém soat cua BO Gido duc va
Dao tao vé diéu kién va chi tidu
tuyén sinh; (3) Truong quoc té:
Bao gdm cac truong véi 100%
von dau tu nudce ngoai, dugc
su cip phép ciia Bo Gido duc
va Dao tao, diéu kién, chi tiéu
tuyén sinh va hoc phi khong
phu thudc vao cac quy ché cua
B Giao duc va Pao tao; (4)
Chirong trinh lién két gitta dai
hoc Viét Nam va dai hoc nuoc
ngoai: Bao gdbm cic truong
thudc hé théng cong 1ap va dan
lap ¢ chuong trinh lién két véi
cac truong dai hoc nudc ngoai.

Tuy nhién, theo Béo cdo cua
Chinh pha trong phién giai
trinh truéc Uy ban Vin hoa
Gido duc Thanh thiéu nién va
nhi dong vé viéc thyc hién Luat
gido duc dai hoc va van dé giai
quyét viéc 1am cho sinh vién
t6t nghiép ngay 24/4/2015:
Noi dung cac moén hoc trong
chuong trinh (ly thuyét co so,
Iy thuyét moén) con qua rong,
can tinh gian vé thoi luong,
phuong phap giang day chua
mang tinh tu duy, kién thic
trong gido trinh chua theo kip
tinh hinh thuc té. Khoang 60%
lao dong tré tt nghiép dai hoc
can duoc dao tao lai ngay sau
khi tuyén dung. Mot s6 doanh
nghiép phan mém can dao tao
lai it nhat 1 nim cho khoang
80~90% sinh vién ra truong
vira dugc tuyén dung.

Ty 1€ that nghiép cao tai mot
sO nganh, trong khi khan hiém
& s6 nganh khac thoi gian gan
day ciing 1a mot bang ching
cho thdy dao tao chua sat véi
nhu cdu xa hdi. Theo bao cdo
cua Vién Khoa hoc lao dong,
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quy /2015, ty 1¢ tham gia luc
luong lao dong trong ca nudc
chiém 77,4%, giam so véi
cudi nam 2014 (77,7%). Theo
trinh d¢ chuyén moén k¥ thuat,
ty 18 that nghiép van cao nhat
& nhom co trinh d6 cao dang
chuyén nghiép va cao dang
nghé, muc ting tir 1.600 ngudi
lén 12.600 nguodi. Theo BO
Giao duc va Pao tao, tir nam
2011 dén 2014, trung binh ty
1€ sinh vién ra trudong sau 3
thang c6 viéc lam khoang 50%,
du nhiéu truong dai hoc ty 1€
nay cao hon, dat 80- 90% nhu
Pai hoc Quéc gia Ha Noi, Dai
hoc Sai gon, Hoc vién Ngan
hang...> Theo bang xép hang
cua Webometric nam 2015, cac
truong dai hoc ¢ Viét Nam thi

PHAT TRIEN NGUON NHAN LUC .~ < °

chi nhitng truong kém nang luc
mo&i phai 4p dung marketing.
Tuy nhién, qua s6 lidu thong ké
vé sb luong hoc sinh trong ca
nudce thi méi truong nhan khau
la mot dong luc 16n dé ap dung
marketing gido duc vao thuc
tién.

Ap dung marketing gio
duc trong gidao duc dai hoc
Viét Nam

Ciing nhu marketing truyén
thong, 1am marketing gido duc
bao gdm cic budc phan tich,
1ap ké hoach, thyc hién va kiém
tra vi¢c thi hanh céac bién phép
nham thiét lap, cung cb, duy tri
va phat trién giao tlep véi cong
dong va nguoc lai.

Nhu vay, marketing gido duc
lién quan tryc tiép toi cac van

&

|

P (Product, Price, Promotion,
Place) 1a nhiing cong cu hiru
hi€u cho nha quan tri marketing,
c6 thé giai thich 4P bang cach
khac 1a ky tu dau tién ciia bon
huéng danh diu trén mé hinh
la ban. Chung c6 thé duge nhé
dén boi cac hudng chinh, sau
do6 1a tén mo hinh la ban:

N = Needs (Nhu cau)

W = Wants (Mong mudn)

S = Solve (Giai quyét van d&)

E = Consumer Education
(Giao duc)

Thong qua moé hinh la ban
nay c6 thé thay, lam marketing
gido duc khong chi theo hudng
mét chiéu, khong chi tao ra doi
ngli nhan lyuc chét luong ma
con phai tao cong an viéc lam
cho ho trong tuong lai hay c6

heo Bo Gido duc va Pao tao, tlr nam 2011 dén 2014, trung binh ty Ié sinh vién ra trudng sau
3 thang c6 viéc lam khoadng 50%, du nhiéu trudng dai hoc ty Ié nay cao hon, dat 80- 90%
nhu Dai hoc Qudc gia Ha Noi, Dai hoc Sai gon, Hoc vién Ngan hang...

duy nhat ¢ 1 trudng nam trong
top 1.000 13 Pai hoc Qudc gia
Ha Noi dung thir 894, tiép theo
la Pai hoc Can Tho dang vi tri
1.790°.

Diéu nay cho thay can thiét ap
dung marketing gi4o duc nhim
nam bat nhu cau thi truong, qua
d6 dao tao gin sat v6i nhu cau
thi truong. Tuy vay, marketing
giao duc van con kha xa la
trong cac truong dai hoc Viét
Nam, d6i khi con duoc hiéu 1a

2 http://repositories.vnu.edu.vn/
jspui/?locale=vi, http://sgu.edu.
vn/03_cong_khai/index.html,  http://
hvnh.edu.vn

3 http://www.webometrics.info/
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de:

+ Phat hién va tim hiéu cin
k& nhu cau cta khach hang bao
gdm ca thi truong du vao va
thi truong dau ra;

+ Goi m& nhu cau khach
hang;

+ Theo ddi va tim ra nguyén
nhan thay doi muc cau;

+ Phat hién co hoi, thach thirc
tor moi truong;

+ Lap chién luge va bién
phap marketing dé c6 thé dat
duoc muc tiéu da dé ra.

Thong thuong cac nha hoach
dinh chién lugc khong nhic toi
cum tur marketing ma la ca cum
tor marketing- mix. Vi 4 chiv

P CHi KHOA HOC & DAO TAO NGAN HA

thé noi 1a thoa man mong mudn
ctia cac don vi tuyén dung.

Needs (nhu cﬁu)

Céc truong dai hoc can phat
trién cac du an tao nén gia tri
gia ting cho sinh vién thong
qua viéc xay dung mot trung
tam ho trg sinh vién clia truong.
Trung tdm nay cung cip thém
cho sinh vién nhiing tién ich
nhu gia ting co hdi c6 viéc lam
sau khi tot nghiép, tu van noi
O tro, noi hoc tap, huén luyén
k¥ ning, t6 chirc hoi thao, dién
dan trao ddi hoc tap... Ngoai
ra, can tim hiéu nhu cau, mong
mudn cua sinh vién boi d6 1a
dbi twong phuc vu chinh dem
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Né’u chting ta xay dung duoc cach danh gid nén gido duc dai hoc (giong nhu cach danh gia
cda dién dan kinh t€ thé giéi (WEF) da, dang lam dé danh gia nang luc canh tranh ctia cic
nén kinh thé trén thé gisi) thi sé thdy dugc dau 1a diém manh, diém yéu trong viéc dao tao cua
minh, dé tir d6 co6 thé dua ra nhiing gidi phap khic phuc pht hgp va hiéu qud hon. Day ciing
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chinh 13 yéu t6 gidi quyét mong mudn cta bat ky don vi tuyén dung nao.

lai nguén lgi cho nha truong.
Nhimng yéu t6 nhu thu vién, co
s& vat chét, hoat dong ngoai
khoa, dia diém vui choi,... 1a
nhitng thtr sinh vién dac biét
cha y, thém nira d6i voi sinh
vién ngoai tinh thi hoat dong
doan, hoi sinh vién, cau lac bd
ciing rat dugc quan tam.

Pé giai quyét van dé nay, co
rat nhiéu cach, trong pham vi
bai Viét tac gia dua ra mot vi
du vé xay dung bo cau hoi dé
tim hiéu nhu ciu cua sinh vién:

1. Ban biét dén Truong ciia
chung toi thong qua cong cu
nao:

0 Qua internet

0 Qua gioi thi¢u cua ban be,
nguoi quen

0 Qua cubn sich “Nhiing
diéu can biét vé tuyén sinh”

O Qua thu gidi thi€u cua
truong

0 Qua bao chi, truyén hinh

0 Qua cac ngudn khac

2. Ly do ban theo hoc tai
Truong:

0 Chon truong vi trinh d6 cua
giang vién

o Chon trudng vi sy chic
chan cho tuong lai

0 Chon vi danh tiéng cia nha
truong

0 Chon vi co s& vat chat cua
nha truong

0 Chon vi mutrc hoc phi

o Chon vi sy da dang cua
chuong trinh hoc

0 Chon vi mdi truong hoc tap

0 Chon vi déu ra ngoai bang
cép con c6 ching chi ngoai ngir

0 Chon vi dia diém hoc thuén
loi

o Ly do khéc:

3. Diéu gi khién ban khéng
hai long khi theo hoc tai
Truong:

0 Trinh d§ cua giang vién

0 Su chic chan cho tuong lai

o Chuong trinh gido duc
ngoai ngilr

o Co so vat chit cta nha
truong

0 Murc hoc phi

0 Chuong trinh hoc

0 MGi truong hoc tap

0'Y kién khac:

4. Theo ban Trwong can phat
trién thém vé:

0 Hoat dong ngoai khoa

o Thu vién

o Co so vat chit cta nha
truong

o Hoc béng, hd tro tai chinh

0'Y kién khac:

Wants (Mong muén)

Bén canh viéc tim hiéu nhu
cdu cua sinh vién, diéu tiép
theo can quan tdim d6 1a xdy
dung bd cong cu dé danh gia
chinh xé4c nang luc cua nhiing
“san pham” do minh d4o tao ra.
Nhing bao cdo, phat biéu vé
chét lugng dao tao dai hoc trong
thoi gian vira qua chi mang tinh
chat dinh tinh, thiéu nhimg sb
liéu minh ching cu thé hodc
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c6 nhung khoéng rd rang. Tai
phién giai trinh truéc Uy ban
Vin héa Gido duc Thanh thiéu
nién va Nhi déng vé viéc thuc
hién Luat Gido duc dai hoc
va van dé giai quyét viéc lam
cho sinh vién tot nghiép, ngay
24/4/2015 cua Chinh phu, dai
b1eu Nguyén Xuan Truong cho
rang “Dao tao clia ta gan gidng
v6i san xuat néng nghiép, lam
ra ma khong tiéu thu dugc. B
Gido duc can dao tao theo ké
hoach ctia Bd K& hoach Pau
tu, sinh vién tot nghiép phai
duoc co quan quan 1y ngudn
nhan lyc giai quyét viéc lam”.
Néu chung ta xay dung dugc
cach danh gia nén giao duc dai
hoc (giéng nhu cach danh gia
ctia dién dan kinh té thé gioi
(WEF) di, dang lam dé danh
gia nang lyc canh tranh cua cac
nén kinh thé trén thé giéi) thi
s& thay duoc ddu 1a diém manh,
diém yéu trong viéc dao tao
ciia minh, dé tir d6 ¢6 thé dua
ra nhiing giai phap khic phuc
phu hop va h1eu qua hon. bay
cling chmh 1a yéu té giai quyét
mong mudn cia bat ky don vi
tuyén dung nao.

Dya vao nhitng mong mudn
do, c6 thé xay dung bod cong cu
danh gia dua trén céc tiéu chi
sau:

1. Trinh dé chuyén mén: Thé
hién qua viéc muc do ving
vang vé chuyén mon dugc dao
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tao c6 dép ung dugc mong
doi ctia don vi tuyén dung hay
khong, néu khong dap ung
duoc thi can phai dao tao thém
nhu thé nao?

2. Ky nang thuc hanh: Ca
nhan sau khi ra truong co
kha ning ung dung kién thic
chuyén mon, kha nang tu tao
cong viéc, kha nang ngoai ngf,
vi tinh dé giai quyét nhimng
van dé dat ra trong cong viéc
ciing nhu trong cudc séng hay
khong?

3. Nang lyc sang tgo: Trong
cong viéc co thuong xuyén dua
ra nhimng sang kién thiét thuc,
doc dédo dé giai quyét cac van
dé hay khong? Muc d6 tng
dung ctia cac sang kién d6 nhu
thé nao?

4. Kha nang lam viéc nhom:
C6 biét cach phdi hop voi
nguoi khac, ling nghe va chip
nhan y kién cia nguoi khac
khi tham gia giai quyét van dé
chung hay khong?

5. Nang lic truyén théng: Thé
hién qua kha nang van dung
ngdn ngit bang 1i va khong
bang 16i dé dién dat nhimg ¥
kién ctia minh mot cach dé hiéu
va duoc chép nhén, kha nang
thuong luong, dam phan...

6. Pham chdt dao dirc: Cac
“san phém” cua gido duc dai
hoc co séng trung thyc, c6 tinh
than trach nhiém hay khong, c6
dam dua ra quyét dinh va chiu
trach nhiém vé quyét dinh cua
minh hay khong?

7. Kha nang lam viéc voi
cuong d¢ cao, kha ning ding
viing trude ap luc cong viéce. ..

Mbi truong c6 thé phong van
mot mau khoang 100 don vi
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tuyén dung hodc hon dé danh
gia nang lyc cac san pham clia
truong sau khi dugc dao tao.
Mai tiéu chi s& dugc do bang
nhiéu chi s6 khéc nhau. Viée
xay dung mot bd cong cu dé
danh gia nang luc céc san pham
dau ra la diéu can va c6 du kha
ning dé lam.

Solve (Gidi quyét vin dé)

Khi da c6 nhiing thong tin
co ban vé nhu cdu va mong
mudn, viéc tiép theo cua
marketing giao duc can phai
lam 1 lga chon cong cu chién
lugc marketing (cach thuc giai
quyét van dé), bao gdm cong
cu marketing truyén thdng va
E- marketing.

Cic cong cu chién Ilwoc
marketing truyén théng c6 thé
ké dén bao gom:

- Quéng cdo trén cac 4n pham
(print ads): 1a cac hoat dong
gidi thiéu thong tin va hinh
anh cua Truong dai hoc trén
cac bdo, tap chi, sach chuyén
nganh...

- T6 chire su kién (events): la
cac hoat dong thong qua nhiing
su kién, giup cho khach hang
va bao giéi biét, luu nho vé
cac chuong trinh dao tao, céc
khoa hoc va ciing 1a co hoi dé
cac truong gip g, trao ddi va
giao luu.

- Telemarketing: 1a cac hoat
dong str dung dién thoai ban
hodc di dong truyén dat thong
tin dén truc tiép khach hang.

- Direct mail: 1a cac hoat
dong su dung thu tir thong qua
duong buu dién, chuyén phat
nhanh duoc gui dén truc tiép
cho dia chi nha ¢ hodc co quan
cua cac khach hang.
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- To roi (leaflet): 1a cac hoat
dong phan phat cac to buém, to
roi c6 chira dyng thong tin vé
cac chuong trinh hoc, cac khoa
hoc s& dugc phan phat dén truc
tiép cac khach hang, dia diém
duoc phan phat s¢ phu thudc
muc tiéu cta chién luoc.

- Tiép thi qua truyén hinh
(TVC): 1a cac hoat dong truyén
dat va cung cip thong tin vé
cac chuong trinh hoc thong qua
dich vu truyén hinh hoac video
clip...

- Cudc biéu dién luu dong
(Roadshow): ¢ thé hiéu 1a cac
hoat dong vé thuong hi¢u duoc
quang cdo thong qua mdt doi
diéu hanh ngoai troi (di bg, xe
dap, xe may...).

- E-marketing: Internet mar-
keting hay online marketing
la hoat dong cho san phém va
dich vu thong qua Internet. Su
xuét hién cua Internet dd dem
lai nhidu lgi ich nhu chi phi
thap dé truyén tai thong tin dén
sO luong 16n dbi tuong tiép
nhén, thong di€p duogc truyén
tai dudi nhiéu hinh thire khéc
nhau nhu van ban, hinh anh,
am thanh, phim, trd choi...
V6i ban chat twong tic cla
E-marketing, dbi tugng nhén
thong diép co6 thé phan hoi tic
khic hay giao tiép truc tiép vai
d6i twong guri thong diép. Pay
1a loi thé 16n cua E-marketing
so voOi cac loai hinh khac.
Cac cong cu E-marketing co
thé ké dén bao gom:

+ Quang cao tu khoa (google
adwords): La céc hoat dong
quang cao thong qua coéng cu
tim kiém cua google, bang
hinh thirc trd chi phi cho mdi
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cai nhép chudt cua khach hang,
dau gia tir khoa dé duoc xuat
hién trén danh sach két qua
tim kiém. Tiép can moi ngudi
ngay khi ho dang tim kiém trén
internet nhitng gi ban cung cap.
Quang co ctia ban c6 thé xuat
hién trén Google va trang web
dbi tac cua Google. Ban chi bi
tinh phi khi ai d6 nhap chudt
vao quang cdo cua ban.

+ Mobile marketing: Lap
danh sich cac ddi tuong tiém
nang, tu danh sach nay sé thu
thap duoc s6 dién thoai cua
nhitng khach hang tiém ning
dé tir d6 thyc hién céc chién
dich cham soc cling nhu quang
ba cho dich vu sau nay. Guri tin
nhin gidi thiéu ngin gon vé
cac chuong trinh dao tao va céac
khoa hoc. Trong tin nhin co
thé chén thém link website dé
hoc vién c6 thé truy cap ngay
trén dién thoai hodc copy vao
trinh duy¢t may tinh. Pay la
cac nhanh nht dé truyén thong
cho cac khoa hoc va dam bao
100% hoc vién déu nhan duogc
thong di¢p.

Tiép theo, co thé thiét 1ap hé
thong tra ctru lich khai giang,
lich thi. Hoc vién chi can nhin
tin v6i ci phap duoc quy dinh
san, vi du “LT VBII10” gui
t6i dau s6 0000, trong d6 LT
la tir khoa viét tat cho “lich
thi”, VBII10 1a khéa ma hoc
vién mudn tra ctru. Két qua tra
vé tir SMS BrandName thong
bao lich thi cho hoc vién, vi du
“Lich thi cua VBII10 la 7h30
24/06”. V6i hé théng nay hoc
vién s& d& dang dé tra ctru ciing
nhu ghi nhé lich thi, tir d6 giam
thiéu viéc bo 15 cac ky thi (giai

PHAT TRIEN NGUON NHAN LUC

phap tra ctru nay cé thé khong
can thiét néu trudng co viéc
xac nhan dang ky khoa hoc qua
internet thuc hién bdi website
hay e-mail).

+ E-mail marketing: Clng
gidng nhu mobile marketing,
cac truong dai hoc co thé sir
dung email gui thu gidi thiéu
vé cac chuong trinh ddo tao va
cac khoa hoc. Dong thoi c6 thé
dung email nhu mot cong cy dé
hoc vién c6 thé dang ky khoa
hoc, sau khi c6 thong tin dang
ky c6 thé goi dién truc tiép cho
hoc vién dé xéac dinh chic chan
viéc dang ky. Vi email c6 kha
nang s€ bi bé vao muc spam
nén cé thé cung két hop giira
email va sms. Day la mot giai
phap kha hiru dung boi né con
c6 tac dung ca khi hoc vién da
nhdp hoc, thong qua email c6
thé gui tai liéu, ndi dung on tap,
két qua, lich thi... dén cho hoc
vién.

- T6i wu hoa website (Search
Engine Optimization): Website
can ¢ sy bo tri hop 1y dé ngudi
xem c6 thé tiép can ngay duoc
thong tin ma ho mudn tim
kiém, cac noi dung can cu thé,
truc quan. Trén website can ¢
thém muc tu van truc tuyén
dé ngudi xem thong tin khi c¢6
thic méc co6 thé hoi duge ngay,
nhiéu nguoi ngai goi dién dé
hoi thong tin (phu thudc vao
c6 tién dién thoai khong, cung
cach tra 161 cuia nguoi tryc dién
thoai, ngudi nghe dién thoai
khong phai lic nao ciing la
nguoi ¢6 the giai dap moi thic
méc) nhung néu nhu co cura sO
chat tu van tryc tuyén, ho s&
khong ngai hoi ngay.
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- Social media: La cach dung
cac cong nghé cua web va thiét
bi di dong dé bién céc cudc trao
d6i thanh cac ddi thoai 6 tinh
twong tac, 1a cong cu dé chia
s¢ va thao luan thong tin gilra
con ngudi voi nhau dya trén
nén tang internet. Ban chét ciia
Social media 1a content (ndi
dung) nhu: tin nhén, binh luén,
bai viét, hinh anh, clip... duogc
chia sé dudi dang y kién, bay to
thai d9, cam xuc, quan diém ca
nhan, cac cong cu chinh dé lam
Social media nhu sau:

Sur dung Blog (trang ca nhan
truec tuyén).‘ Mot la, website
cua cac truong dai hoc thuong
o0 dang tinh, vi vady viéc dbi
thoai va giao tiép v&i ddi tuong
gan nhu 1a khong c6, da phan 1a
cac form lién hé hay céc thong
tin théng bao tuyén sinh. Tuy
nhién véi hinh thuc blog thi
diéu nay s€ thuan tién va nhanh
chong, va quan trong nhét 1a
khi giao tiép qua hinh thirc
blog, hoc vién s€ cam théy than
thién hon; hai la, c6 mdt hinh
thire khéc 1a thong qua cac hot
blogger dé nho ho hd tro viét
bai PR. Céc truong dai hoc
nudc ngoai thuong moi céc
hot blogger tham gia cac budi
giéi thidu tu van tuyén sinh
hodc thong qua nhitng nguoi
da tham gia khoa hoc viét cam
nhan. Co6 thé néi rang day la
hinh thtc truyén lira mot cach
khon ngoan, khéo 1éo va rét
kinh t& cho nhimg chién lugc
phat trién.

Sir dung cdc trang dién dan
(Forum):

+ Forum la mot trong sd
cac cong cu rat manh dé lam
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Social Media: hinh thirc nay
goi la Forum Seeding. Vé
dinh nghia c6 thé goi Forum
Seeding 13 “gieo mam dién tir”.
Céach don gian nhét ciia viéc
Forum Seeding la truong cu
mdt nhom tham gia vao mot
forum ¢ Iinh vuc gido duc nhu
svnhforum.com/forum/(dién
dan sinh vién hoc vién ngan
hang), kenhsinhvien.net, cac
forum vé& ngan hang tai chinh,
tao cac chu dé va dan dit céc
chiu d& dy theo huéng co loi
cho viéc luya chon hoc tai Hoc
vién Ngan hang (HVNH).

+ Véi cac bai viét c6 dinh
huéng nhu: “Ty 1¢ sinh vién
HVNH ra truong c6 viée lam
ding tha 2 trong bang xép
hang cta ...” hodc “mdi truong
hoc tap tai HVNH cuc ky than
thién” s€ thu hat nguoi doc va
dé tao sy lan truyén rong rii.

Swr dung Social Network
(Mang xa hoi)

+ Piém manh cac Social
Network 14 kha nang lan truyén
thong tin. Chi can mot thong
diép phat ra thi c6 dén hang
tram nguoi nhan dugc va lan
truyén theo ty 1& cip sb nhan.
Chi phi ré, kha nang lan truyén
t6t 1a mot trong nhitng wu diém
cua cac Social Network.

+ Mot sb mang xa hoi ndi
bat trong thoi diém hién tai:
Facebook, Twitter, Flickr,
Google plus,... trong dé tai
Viét Nam, Facebook la mang
xa hoi dugc su dung nhiéu
nhit va co stc lan truyén tot.
Facebook hién ciing 1a kénh
thu hut quang céo cao.

Consumer Education (Gido
duc khach hang)
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Khi ké hoach marketing cta
mot t6 chuc dit quang cao,
truyén thong 1a wu tién hang
dau thi chi gop duoc mot phan
rit nho vao co hoi gido duc
khach hang. Nhan vién lam
marketing tai cac co sO gido
duc dai hoc can duoc khuyén
khich dé thuong xuyén thong
béo, huéng dan, nhan cac phan
hoi tir khach hang va cung cap
cac giai phap cho khach hang.
Gido duc khach hang 1a mot
cach xay duyng niém tin can
thiét trong chién luoc va co céu
marketing, anh huong tryc tiép
dén qua trinh giao tiép hiéu qua
giita nha truong va cong dong.

Khéch hang c6 thé khong lam
theo y kién hodc giai phap cta
ban boi vi ho khong biét dugc
nhitng kién thirc ma ban biét va
ho khong nghi vé nhiing loi ich
ctia san pham gidng nhu ban
nghi. Vi thé, khi mot tu van
vién khuyén mot khach hang
nén lya chon mdt san phém
cua truong minh s€ cé loi hon
khi Iya chon cia truong khac,
ban can phai giang giai va dinh
hudéng khach hang téi cac loi
ich hoac so sanh lgi ich gitra
hai lya chon dé khach hang
nhan thiy dau 1a phu hop voi
mong mudn cua ho.

Nhu vay, gido duc khach
hang 14 mot co ché dugc mong
doi thu hat cac nha truong va
cong doéng vao mot quan hé
lam viéc mot cach hiru ich, tich
cuc. Giao duc khéch hang tuc
1a bang nhitng nd lyc khac nhau
vun dép quan h¢, mé rong tam
nhin trong cong dong, dong
thoi tim hiéu xem cac ddi thu
canh tranh dang lam gi dé bao
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vé mdi quan hé véi cac khach
hang hién c6. Phai c¢6 ging cin
d6i cac hoat dong nay dé lam
sao van dat dugc marc thu hut
cao vao thoi diém hién tai ma
khong anh huong (hay xem
nhe) vi¢c phat trién thi truong
trong tuong lai.

Loi két

Céac nén gido dyc tién tién
trén thé giéi hién nay ciing
dang co6 nhimng bién d6i manh
mé& trong xu huéng toan cau
hoa. Néu trude day, rat it nguoi
hoat dong trong linh vuc gido
duc nghi d&én khai niém “khach
hang” va lai cang it ban dén
chuyén “lgi nhuan” mang lai tur
chinh linh vyc ma ho hoat dong
thi nay tu duy d6 da dan c6 su
thay d6i. Néu cach day 10 nam
chi c6 khoang 10.000 gia dinh
Viét Nam c6 kha nang cho
con di du hoc, thi & thoi diém
nay, con s6 du hoc sinh “vong
quanh thé gi6i” da nhiéu hon
100.000 nguoi. Nam 1995, chi
c6 khoang 500 sinh vién hoc
tap tai Hoa Ky, dén nay con )
d6 da tang gap 34 lan lén gan
17.000, dua Viét Nam tré thanh
nuée ding dau ASEAN, thir 8
thé gidi vé sd lugng sinh vién tai
Hoa Ky. Theo t6 chtic Hop tac
va Phat trién kinh té (OECD)
ké tir cudi thap nién 90 cho dén
nay, thi truong gido duc dai hoc
lién tuc tang trudng, khoang
7% mdi nim. Chi riéng mirc
thu hoc phi thuong nién dbi voi
sinh vién nude ngoai da 1én tdi
khoang 30 ti USD. Hoc phi Pai
hoc & Hoa Ky ting gip ba lan
trong vong ba thap ky qua (da
didu chinh theo mirc lam phat).
Tong no ciia sinh vién My hién
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nay 1a 1,3 ngan ti USD, dau tu
cong cho gido duc dai hoc ¢
My trung binh gidm hon 50%
so v&i ndm 1987.

Xem sinh vién nhu khach
hang la mét y tudéng hoan
toan md&i va mang tinh dot pha
khong chi ¢ Viét Nam ma ca
pham vi toan cau. Vi mot nén
gido duc yéu kém, chic chin
kinh té s& mét stic canh tranh.
Van dé trung tdm hién nay la
nang cao chat luong va trinh do
nhén lyc. Mudn thue hién diéu
nay khong c6d cach nao khac
la nang cép, hién dai hoa gido
duc dap g yéu cau phat trién
trong giai doan kinh té tri thirc.
Nhu vay, hi¢n dai hoa gido duc,
ap dung cac cong cu maoi trong
linh vyc gido duc, trong do
c6 marketing gido duc luon la
van dé can dit ra néu ching ta
khong mudn thua thiét khi hoi
nhap quéc té. m
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2 ngay nha dau tu méi co thé
sir dung duoc tién/ trai phiéu
da ban/ mua do chiéu cta ngay
T+1, tién/ trai phiéu moi vé tai
khoéan cta nha dau tu. Vi vay,
HNX can ddu tu phan mém
thanh toan dé co thé hoan tat
cac giao dich cta nha dau tu
ngay trong ngay T+1.

- Tang cudng sy phdi hop
chit ch& gitta chinh sach tién
té, chinh sach tai khoa dé tao
nén tang 6n dinh kinh té vi mo
can thiét cho su phat trién thi
truong trai phiéu. m
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Applying education marketing in the universities of Vietnam

Integration has created not only opportunities but also many challenges for all sectors, including education.
In Vietnam, granting enrolment autonomy for the universities and colleges which started in 2015, has
contributed to warming the education market and increasing competition among them. Accordingly, the
universities became interested in marketing education. This helps the enrolment and education associated with
social needs, and helps students and employers understand their objectives, quality, education environment
and reputation of the university, from which make them have the right decision in choosing the university or
major meeting their demand. The article attempts to analyze the concept of education marketing and how to
apply it in the university system in Vietnam.
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Chinh séach & thi trudng Tai chinh - Tién té

TSCD va BDSDT; trich trude chi phi stra chita
16n TSCD; khau hao va giam gia tri BDSDT; ké
to4n giam gia tri tai san; khiu hao va giam gia
tri 1oi thé thuong mai; stra chira, cai tao nang cép
tai san di thué; thanh ly, nhuong ban TSCD dung
vao san xuat kinh doanh. Trén co s& do, bai viét
phan tich va dua ra mot sé goi y dé xuat nham
dam bao tinh thong nhét, quan triét cac nguyén
tac ké toan dugce thira nhan rong rai, gidm thiéu
nhitng bat hop 1y, ting cuong hidu qua cta cong
tac ké toan, dam bao tinh hop 1y trong viéc do
ludng, ghi nhan va cung cdp thong tin ké toan
hiru ich cho ngudi st dung. Nhitng goi ¥ dé
xuét co thé 1 tham khao cho cic nha lam chinh
sach, cac doanh nghiép tiép tuc nghién ctru dé
c6 thé diéu chinh, sira d6i, b6 sung ché do ké
toan TSCD, BDSDT va chi phi dau tu xdy dung
co ban theo huéng phu hop véi thuc tién va hoi
nhap v6i thong 18 ké toan qudc té. m
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hang Nha nudc Viét Nam (NHNN) dé c¢6 co ché
v& cac cong cu tai chinh phong ngira rii ro ty gia
cho nha dau tu nudc ngoai; khuyén khich céc to
chirc nudc ngoai phat hanh céc ching chi luu
ky toan cau dugc niém yét trén thi truong nude
ngoai vai tai san co sé la TPCP trong nudce.

Thuyc té nhimng thang dau ndm 2015 cho thay,
viéc qua phu thudc vao cac nha dau tu chinh 1a
cac NHTM khién viéc phat hanh TPCP gip kho
khian khi NHTM don von cho ting trudng tin
dung va “vudng tran” dau tu trai phiéu theo qui
dinh cia NHNN.

- Tang tinh thanh khoan cho thi truong: Theo
qui dinh, viéc thanh toan trai phiéu trén thi
truong thir cap 1a T+1, nhung thyc té 1a phai sau
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Accounting for Tangible Fixed Asset, Real Estate Investment and Costs of Capital Construction
Under the Guidance of Circular No. 200/2014/TT-BTC

The Ministry of Finance issued Circular No.200/2014/TT-BTC on 22.12.2014 replaces Decision No.15/2006/
OD-BTC of the Ministry of Finance on enterprise accounting regime, to solve the problems and shortcomings
that have been outstanding for several years as well as to better meet the practical accounting work and so
on. However, this change also generated new problems that should be clarified and overcome. This article
refers to main changes in accounting for fixed asset, investment real estate and costs of capital construction
according to Circular No. 200/2014/TT-BTC. Some recommendations are also launched to help businesses as
well as policy makers to continue to study to adjust the direction of greater integration with the international
accounting standards and in accordance with accounting practices in the enterprise in Vietnam.
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