i viét nham 16
dén sw hai long cua sinh vién khoi K (
phé Pa Nang”, véi viée ldy mau khdo sdt trén 506 sinh vién na
cdc nganh kinh té tai cdc truong ngodi cong ldp (NCL) tai Pa Nang. Két qua ng
citu cho thdy c6 4 bién déc ldp c¢é anh hwéng dén S hai long ciia sinh vién, dé la:
Chat heong giang vién, Sy ham hoc cua sinh vién, Chat luong Chuong trinh dao tao,
Chat luong Co so vat chat. Trong do, bien Chat luwong chuong trinh dao tao co tdac
déng 16m nhdt vao sw hai long ciia sinh vién (B = 0.217)
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Tir khéa: Chdt lwong, Sw hai
long, Dich vu, Dich vu gido
duc
1. Téng quan vé nghién
curu
uc tiéu nghién ctru la
nhén dang céac yéu tb
anh huong dén sy hai
long cuia sinh vién
khdi kinh té tai cac truong dai
hoc trén dia ban TP. DBa Naclng;
do luong mire d§ anh hudng
clia cac yéu t6 dén sy hai long
cua sinh vién khéi kinh té tai
cac truong dai hoc trén dia
ban TP. Pa Ning; qua d6 dua
ra mot s6 kién nghi cho cong
tac giang day va quan Iy nham
nang cao su hai long cta sinh
vién khéi kinh té khi theo hoc
tai cac truong.
Déi tuong nghién ciru 14 cac
van d¢ lién quan dén hoat
dong giang day va phuc vu
giang day tai cac truong dai
hoc, bao gém: Chét lugng
cua doi ngti giang vién, cla
chuong trinh dao tao, ctua co
s& vat chat.
béi tuong duoc khao sat 1a
nhitng sinh vién nam cudi
(ndm 4) dang theo hoc cac
nganh thudc khdi Kinh té bao
gdm: Quan trj kinh doanh
tong quat, Quan tri Marketing,
Quan tri Tai chinh, Ngan
hang, Ké toan doanh nghiép,
K& toan- Kiém toan thudc cac
truong dai hoc ngoai cong 1ap
(NCL) tai Pa Nang nhu: Dai
hoc Dong A, Pai hoc Duy
Tan, Pai hoc Kién trac.
Két qua nghién ctru s& 1a
ngudn tham khao gitp cho
lanh dao truong va lanh dao
Khoa thudc khéi Kinh té c6
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nhitng hoat dong diéu chinh
phil hgp nhdm nang cao hon
nita sy hai long cua sinh vién
khi theo hoc tai cac truong.

2. Co sé ly thuyét

2.1. Chit lwgng dich vu
gido duc
Chat lwong dich vu
C6 nhiéu quan diém vé chét
lugng dich vu qua céc nghién
clru cua céc tac gid nhu
Lehtinen & Lehtinen (1982),
Gronroos (1984) Lewis &
Mitchell (1990), Edvardsson,
Thomsson & Ovretveit (1994),
Asubonteng & ctg (1996),
Wisniewski & Donnelly
(1996), trong d6 quan diém
duogc sur dung rong rai la quan
diém ctia Parasuraman & ctg
(1985, 1988), theo do6 cht
lugng dich vu la khoang cach
gitra sy mong doi cua khéach
hang va nhan thirc cua ho khi
da str dung qua dich vu.
Chat lwong gido duc dai hoc
Theo INQAAHE (Interna-
tional Network for Quality
Assurance Agencies in Higher
Eduaction)- Hé thong qudc té
clia cac co quan bao dam chit
lugng gido duc dai hoc cho
rﬁng “mdt truong dai hoc chi
c6 chat luong khi moi hoat
dong trong truong déu dat tiéu
chudn chét luong, nghia 1a tir
moi cap quan 1y trong truong,
moi hé dao tao (chinh quy,
tai chire, chuyén tu...), moi
chuong trinh dao tao (ngoai
ngi, cac 16p ngén han, cao
déng, dai hoc, trén dai hoc),
moi loai thu chi, mgi chuong
trinh nghién ciru va phat trién
(cAp truong, cip bo, cap qudc
gia, cAp qudc té), dén cac dich

vu sinh vién, dich vu cong
ddng, cac hop dong tu van, tat
ca déu dat tiéu chuén vé chat
luong”®.

RO rang céc truong dai hoc
tai Viét Nam rat kho duoc

goi 1a ¢6 chat lwong néu theo
quan diém chat luong cua
INQAAHE. Hién nay, dé

theo dudi chat luong, dai da
sO cac trudng trong nudc chi
dang theo dudi tiéu chudn han
lam hay tiéu chuén hoc thuat,
nghia 1a cac chuong trinh hoc,
mon hoc cua mdi bac hoc
(cao déng, cu nhan, thac si,
tién si) va nganh hoc (kinh té,
nhan van, ky thuét...). Vi vay,
nghién ctru nay chu yéu dua
trén tiéu chudn han 1am (hoc
thuat) dé danh gia chat luong
gido duc dao tao.

2.2. M6 hinh Servperf
Theo Parasuraman & ctg
(1985), bat ky dich vu nao,
chét lugng dich vu dugc cam
nhan boi khach hang co thé
duoc thé hién qua mo hinh
10 thanh phan. D6 1a: (1) Tin
cay (Reliability); (2) Pap tng
(Responsiveness); (3) Nang
lyc phuc vu (Competence); (4)
Tiép can (Access); (5) Lich
su (Courtesy); (6) Thong tin
(Communication); (7) Tin
nhi¢m (Credibility); (8) An
toan (Security); (9) Hiéu biét
khéach hang (Understading/
Knowing the customer); va
(10) Phuong tién hitu hinh
(Tangibles).

Trén co s mo hinh 10 thanh
phén chét luong dich vu,

cac nha nghién ctru da xay
dung mé hinh 5 thanh phan
chét lugng dich vy, con duoc
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goi1 1a mo hinh Serqual: Tin
cdy (Reliability), Ddp irng
(Resposiveness), Nang luc
phuc vu (Assurance), Pong
cam (Empathy), Phwong tién
hitu hinh (Tangibles). Theo
mo hinh Serqual, chat lugng
dich vu duoc xac dinh nhu
sau:

Chit hrgng dich vu = Mite
d¢ cam nhén — Gia trj ky
vong

Dua trén mo hinh Serqual,
Cronin & Taylor (1992) dua
ra mO hinh SERVPERF nhu
sau:

Chat lugng dich vy = Mtrc do
cam nhan

2.3. Su hai long (thdéa man)
cua khach hang

C6 nhiéu quan diém khac
nhau vé su hai 10ng cta khach
hang (Oliver 1997). Theo

1a nhan t6 chu yéu anh huong
dén sy hai 1ong (Ruyter,
Bloemer, Peeters, 1997).

2.4. M6 hinh nghién ciru ban
dau

M5 hinh nghién ctru ban dau
cha yéu dua trén mé hinh
Servperf, tuy nhién riéng yéu
t6 Ddp irng (Responsibility)
thi dugc xem xét bo qua boi
pham vi tmg dung két qua
nghién cutru 1a tap trung cai
thién cac yéu t6 co tinh then
chét dén sy hai long ctia sinh
vién nhu d6i ngli giang vién,
chuong trinh dao tao, co s¢ vt
chat,... con yéu té Pdp ting
theo thang do SERVPERF
chu yéu lién quan dén nhan
vién phuc vu (d6i ngti gido vy,
chuyén vién hanh chinh tai
cac truong dai hoc). M6 hinh
nghién ctru ban dau cy thé nhu

Hinh 1. M6 hinh nghién ciru ban diu

Tin cay (Realibility)

Nang lwc phuc vu (Assurance)

DPdng cadm (Empathy)

Phwong tién hiru hinh (Tangibles)

Parasuraman & ctg (1988),
Spreng & ctg (1996), Terry
(2002), su hai long cua khach
hang 14 phan tng cua ho vé sy
khéc bi€t cam nhan giira kinh
nghiém da biét va sy mong
doi. Cac nghién ctru khéc cling
da két luan rang chét luong
dich vu 1a tién dé cua sy hai
long (Cronin & Taylor,1992;
Spreng & Mackoy, 1996) va
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dinh tinh dugc stir dung trong
truong hop nay dé diéu chinh,
kham pha va bo sung cac bién
quan sat dung dé do luong
cac khai ni¢m trong moé hinh
nghién ctru ban dau. Két qua
cua nghién ctru so bo nhu sau:
o Thang do “Tin cay”,
“Ndang lwc phuc vu”, “Dong
cam”’: Két qua nghién ciru so
bo vo1 10 sinh vién thu dugc
rat nhiéu bién quan sat méi
dé do cho 3 yéu té nay. Tuy
nhién, sau khi tién hanh xem
xét doi tuong sir dung két
qué nghién ctru (1anh dao cip
khoa- truong), tac gia quyét
dinh gdp 3 yéu tb nay thanh 1
yéu td, dat tén 1a “Chat lugng
Giang vién”. S¢ di nhu vay vi
chu y nghién ctru tap trung do
luong mue dd tin cdy, nang
luc phuc vy, su déng cam cua
Giang vién.
o Thang do “Sw
ham hoc cua sinh vién”:
Pay 14 yéu t6 méi duoc
xdy dung thong qua

(Satisfaction)

Sw hai long (théa man)

nghién ctru so bd. Yéu
to nay dugc dua vao vi
theo cac sinh vién duoc

mo hinh 1.

3. Phwong phap nghién
ciru

3.1. Nghién ciru so' bg
Nghién ctru so b cha yéu tap
trung vao k¥ thuat phong van
sau (in-depth interview) vaoi 10
sinh vién ndm 4 dang hoc cac
nganh thudc khdi kinh té tai
cac truong NCL trén dia ban
TP. Pa Nang. Bang cau hoi
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phong véan: Sy hai long
cta mot sinh vién khi
theo hoc con do ban
than sinh vién d6 quyét
dinh, nghia 1 ngay tir dau
néu sinh vién d6 da co y thirc
tu giac va sy ham hoc hoi thi
muc do hai long s€ cao hon so
v6i céc sinh vién thiéu tinh tu
giac va sy ham hoc.
o Thang do “Chat lrong
chwong trinh dao tgo”: Cung
v6i yéu té “Su ham hoc cua
sinh vién”, “Chat luong
chuong trinh dao tao” cling
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Hinh 2. M6 hinh nghién ciru dé xuét

Chét lwong Giang vién

Chét lwgng Chwong trinh dao tao

Sw ham hoc cta Sinh vién

Chét lwong Co sé& vat chat

1a bién duoc xdy dung moi.
Diéu nay hoan toan hop 1y
b6i ngay nay hau hét cac nén
gido duc hién dai déu danh
gia rat cao tam quan trong
ctia chuong trinh dao tao ddi
v6i chit luong dao tao, tham
chi chuong trinh dao tao con
dugc xem quan trong hon rat
nhiéu so véi giang vién, mac
du nguoi hoc thuong khong
nhén ra mac d§ anh hudng cua
chuong trinh dao tao dén su
hai long cua ho thay vi danh
cho gidng vién.

o Thang do “Chat lwong
phirong tién hitu hinh”: Y éu
t6 “Chat lugng phuong tién
hitu hinh” s& duoc dbi tén
thanh “Chat luong co so vt
chat” cho phul hop véi moi
trurong nghién cuu 1a cac
truong dai hoc.

o Thang do “Sw hai long”:
Lassar & ctg (2000) cling c6
thang do su hai long cta khach
hang gdm ba bién quan sat,
nhung hau nhu céc bién nay
hoac khong phu hop, hodc
khong do luong day dua cho
ndi dung nghién ctru (sy hai
long cua sinh vién).

Két qua ciia nghién ctru so bd
cho ra bang cau hoi chinh thire
gdm 50 cau hoi. Tir day, mo
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kiém dinh db tin cay cua
cac thang do, phan tich
nhan td, khéng dinh mo6
hinh hodc diéu chinh mo

S hai long cla sinh vién

hinh (néu c6), kiém dinh
su phu hop ciia mo hinh,
hoi qui da bién.

hinh nghién ciru méi duge dé
xuat nhu mo hinh 2.

3.2. Nghién ciru chinh thirc
Nghién ctru chinh thire dugc
thuc hién thong qua phuong
phap phong van bang bang
cau hoi ¢ dugc tir két qua
nghién ctru so bd ¢ trén (bang
Questionaire dugc gui truc
tiép dén sinh vién).

Do diéu kién giéi han vé thoi
gian va chi phi thuc hién nén
mau nghién ctru duoc lay
theo phwong phép lay mau
thuan tién (phi xéac sudt) voi
d6i tuong phong vén 1a nhiing
sinh vién ndm 4 khéi kinh té
dang theo hoc tai cac truong:
Pai hoc Bong A, Pai hoc Duy
Tan, Pai hoc Kién trac.

Dtir liéu so cép thu thap duogc
tir nghién ctru chinh thire sé
dugc xir 1y bang phan mém
SPSS 11.5 véi cac budce thuc
hién nhu sau: Ma hoa dir liéu,

Bang 1. Thong ké miu khio sat theo

4.  Phan tich két
qua
4.1. M6 ti mdu khéo
sat
Mau nghién ctru gdm 506 sinh
vién dang theo hoc nim cubi
tai cac truong NCL da néu ¢
trén duoc théng ké trong bang
1.

4.2. Phan tich d¢ tin cdy
cia thang do thong qua hé sé
Cronbach’s Alpha
Nghién ctru st dung hé $6
Cronbach’s Alpha dé kiém tra
dd tin cay cua cac bién trong
tap dir liéu duoc ap dung theo
tung nhém md hinh (tirng
khai niém). Co s& dé lya chon
nhiing bién ¢ do tin cay dat
yéu cau la nhiing bién c6 hé
s6 Cronbach’s Alpha 16n hon
hodc bang 0.6, (Hair & ctg,
2006). Nhiing thang do khong
dat yéu cau s& bi loai khoi md
hinh.

Hé sb tuong quan bién tong

1a h¢ s6 twong quan cta mot
bién v6i diém trung binh ctia
cac bién khac trong cling mot
thang do. Do do, hé
sO nay cang cao thi

nganh hoc su tuong quan gitra
Nganh Sb lwgng| MmOt bién quan sat
Quan tri hoc, Quan tri Marketing | 101 nao do vdi cac bien
Ngan hang 154 quan sat con lai
Quan trj tai chinh 23 trong cung thang
Ké toan — Kiém toan 180 do cang cao. Theo
Ké toan doanh nghiép 48 Nunall & Burnstein
Téng 506 (1994), cac bién
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¢6 hé sb trong quan bién tong
nho hon 0,3 dugc coi la bién
rac va s€ bi loai khoi mo hinh.
Nghién ctru tién hanh phan
tich d¢ tin cdy cua thang do
theo nguyén tic trén, két qua
con lai 38 bién quan sat.

4.3. Phan tich nhain té EFA
Tir day, tac gia tién hanh
phan tich nhan t6 voi 38 bién
quan sat nay. Két qua phan
tich nhan t6 1an cudi cho chi
s6 KMO 14 0,844> 0,5, kiém
dinh Barlett’s 1a 4.019E3 véi
mirc y nghia (p_value) sig =
0.000< 0.05, tong phuong sai
trich dugc 1a 60,968> 50%. H¢
s factor loading ctia cac bién
déu 16n hon 0,3 va gia tri phan
biét ciia cac bién 1én hon 0,3
(Phu luc 1).

Nhu vay, cac tiéu chi phan
tich déu dat duoc yéu cau va

két qua phan tich nhén t6 co 7
nhan té duoc rut trich, trong
d6 co 6 nhan té doc lap va 1
nhén t6 phu thude. Cu thé nhu
sau:

— Nhén t6 1: gdm 4 bién
quan sat GV_01, GV_02,

GV 03, GV_05. Nhén t6 1
duogc dat tén 1a GV1 (¥ nghia
“Nhoém tiéu chuan dau tién vé
chat luong giang vién”)

— Nhan t6 2: gdm 3 bién
quan sat GV_04, GV_06,
GV _11. Nhan t6 2 duoc dat
tén 1a GV2 (y nghia “Nhém
tiéu chuan thtr 2 vé chat luong
giang vién”)

— Nhan t6 3: gdm 3 bién
quan sat GV_10, GV _15,

GV _16. Nhan t6 3 duoc dit
tén 1a GV3 (y nghia “Nhoém
tiéu chudn thr 3 vé chét lugng
giang vién”)
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— Nhan t6 4: gdm 3 bién
quan sat SV_05, SV _06,
SV _07. Nhan t6 4 duoc dit tén
la SV (y nghia “Sy ham hoc
cua sinh vién”)

— Nhan t6 5: gdm 3 bién
quan sat CT 09, CT 10,
CT 11. Nhan té 5 duoc dit tén
1a CT (y nghia “Chét lugng
chuong trinh dao tao”)

— Nhan t6 6: gdm 4 bién
quan sat VC 03, VC 04,
VC 05, VC_06. Nhan tb 6
duoc dat tén 1a VC (y nghia
“Chét lugong co s vat chét”)

— Nhan t6 7: gdm 3 bién
quan sat HL 05, HL 06,
HL_07. Nhan té 7 duoc dat
tén 1a HL(y nghia “Su hai long
cua sinh vién”)

4.4. Kiém dinh gid thuyét
Vi gia thuyét H:
R? =0, két qua phan tich

tong thé

Bang 2. Bang tom tit cac hé so hdi qui

Model Summary®
Change Statistics
R Adjusted R | Std. Error of |R Square |F Sig. F | Durbin-
Model |R Square |Square the Estimate | Change |Change |df1 |df2 |Change |Watson
1 .6442 415 408 48207 415 58.901 |6 499 (.000 1.948
a. Predictors: (Constant), VC, SV, GV1, CT, GV3, GV2
b. Dependent Variable: HL
Coefficients?
Unstandard- |Standard- 95% Confi-
ized Coeffi- |ized Coef- dence Interval Collinearity
cients ficients for B Correlations Statistics
Std. Lower |Upper |Zero- Toler-
Model B Error |Beta t Sig. |Bound |Bound |order |Partial |Part |ance |VIF
1| (Constant) [-.087 |.221 -395 |.693 |-.521 |.347
GV1 -.036 |.044 |-.034 -.834 |.405 |-.122 |.049 |.267 |-.037 |[-.029 |.710 |1.409
GVv2 .020 |.046 |.019 442 |.659 |-.070 |.110 |.331 |.020 |.015 |.656 |1.524
GV3 .088 |.041 |.088 2.164 |.031 [.008 |.168 |.349 |.096 |.074 |.706 |[1.416
SV 192 |.043 |.161 4435 |.000 |.107 |.277 |.243 |.195 |[.152 |.894 |1.118
CT 478 |.043 |.441 11.046 |.000 |.393 |.563 |.571 |.443 |.378 |.737 |1.357
VC 203 |.037 |.217 5.444 |.000 |.130 |.276 |.443 |.237 |.186 |.736 |[1.359
a. Dependent Vari-
able: HL
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hoi qui cho ta F = 58.901 0
v6i p_value = 0.000, do do
hoan toan c6 thé bac bo gia
thuyét H;va két luAn mo hinh
hoi qui tuyén tinh xay dung
duogc 1a phu hop voi tong thé.
Po ludong da cong tuyén: Hé
s6 phong dai phuong sai VIF
cua cac bién < 2. Do do, hién
tuong da cong tuyén giita cac
bién doc 1ap trong mo hinh
nay la nho, khong c6 anh
huong dang ké dén két qua hoi
qui.
Két qua hdi qui cho thdy co 4
bién doc 1ap co anh huong dén
Sw hai long cua sinh vién (HL)
(hé sb Sig. < 0.05). Do 1a cac
bién: Chat heong gidng vién
(GV3), Su ham hoc cua sinh
vién (SV), Chat lwong Chwong
trinh dao tao (CT), Chdt heong
Co s¢ vit chdt (VC). Riéng
nhan t6 Gidng vién, khi phan
tich nhan t6 EFA thi nhan t6
nay tach thanh 3 nhan t6 con
la GV1, GV2, GV3. Tién hanh
phan tich hdi qui tuyén tinh
thi chi ¢6 nhan t6 GV3 1a c6
y nghia, con 2 nhan té con lai
GV1 va GV2 khong anh hudng
dén sy hai long ctia sinh vién
duoc khao sat. Tirkét qua phan
tich hoi qui, phuong trinh hdi qui
chuan hoéa c6 dang nhu sau:
Phuong trinh hoi qui: HL =
0,088 * GV3 + 0,161 * SV +
0,441 * CT+0,217 * VC
Bon yéu tb GV3, SV, CT, VC
déu co tac dong dong bién dén
Sw hai long cua sinh vién.

5. Thao luan két qua va
kién nghi
Bon yéu té Chdt lwgng
chwong trinh dao tao (CT),
Chit lwong co sé vit chit
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(VC), Sw ham hoc cua sinh
vién (SV), Chit lwong giing
vién (GV3) c6 tac dong dong
bién dén Sw hai long ciia sinh
vién theo thir ty giam dan.
Tuy nhién, giai phap cua dé
tai cha yéu tap trung cho 3
van dé: Chdt lwong chwong
trinh dao tgo, Chit lwong co
sé vt chat, Chit lwong gidng
vién, riéng van dé vé Sw ham
hoc ciia sinh vién trong pham
vi nghién ctru nay khong tap
trung dé xuét giai phap vi con
lién quan dén rat nhiéu yéu t6
nhu t6 chét, tinh cach, cac dic
trung riéng cua tirng ca nhan
sinh vién. Pay ciling 1a mot
phan han ché ciia nghién ctru.
Trén co s6 két qua nghién
ctru, chung t61 dua ra mot sb
khuyén nghi sau:

5.1. DPoi véi chwong trinh
dao tao
Dinh hudng chung cho céc
chuong trinh dao tao ciia Khdi
kinh té 1a ddm bdo tinh thuc
tién va hién dai, thé hién qua
cau triic chwong trinh, ngi
dung mon hoc. Trén co s¢ do,
mot sd cong viéc ma lanh dao
cac don vi dao tao thudc Khdi
Kinh té can lam trong thoi
gian tdi la:
o Ra sodt tong thé toan bé
hoc phan ciia tirng chuyén
nganh theo dinh hwong nhw
sau:
- Muc tiéu ctia mdi hoc phan
1a gi: Trang bi kién thirc nén
hay k¥ ning nghé nghiép?
V61 muc tiéu nay s€ dong gop
gi cho muc tiéu cua chuyén
nganh dao tao?
- Nbi dung ciia timg hoc phan
c6 dam bao dat dugc muc tiéu
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ma hoc phan d6 dé ra khong?
- C6 sy trung lap kién thirc
giita cac hoc phan trong
chuyén nganh hay khong?
o Tién hanh diéu chinh vé
chuwong trinh dao tao nhu sau:
- Hoan thién tAm nhin va muc
tiéu cia chuong trinh dao tao
cua tirng chuyén nganh mot
cach cu thé.
- Piéu chinh ndi dung cua cac
hoc phan:
(1) Piéu chinh myc tiéu cua
cac hoc phan phu hop véi muc
tiéu dao tao cia chuyén nganh.
(2) C6 dong cac diém 1y thuyét
trong mot s6 hoc phén, tranh
viét dan trai
- Tang cudng tinh thyc tién
ctia cac hoc phan thong qua
mot loat cac hoat dong nhur:
Thay d6i phuong phép giang
day, thuc hién cac hoat dong
ngoai khoa cho sinh vién, lya
chon cac mon cho sinh vién di
thuc té tai cac doanh nghiép
dau mdi hoc ky, xay dung
Game cho mot vai mon hoc
phu hop (nhu Quan tri chién
lugc, Quan tri van hanh), thay
d6i tiéu chi danh gia gido trinh
n6i bd bang cach gia ting ty
trong cho céc ndi dung c6 tinh
thue tién, nang cao va kiém
soat chit ch& hon nira chét
luong cac dé tai nghién ciru
khoa hoc, khoa luan, d6 an
mon hoc.

5.2. Péi vdi di ngii giing
vién ciia khoi kinh té
o Trach nhiém cua lanh dao
cac don vi ddo tao thuéc Khoi
kinh té
- T4 chitc cac budi sinh hoat
hoc thuat ngogi quy (ngoai
cac budi sinh hoat hoc thuat
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theo yéu cau cia truong nhu:
bao cdo thong tin khoa hoc,
nghiém thu dé tai NCKH,...)
trén tinh than chia sé tri thirc.
- Chon lya mdt vai giang vién
thuce su tiéu biéu (c6 phuong
phap giang day hi¢u qua) l[am
hat gidng dé hd tro, chia sé
kinh nghiém cho cac giang
vién khac trong Khoa ctuing
tién bo.

- Thanh 1ap mot nhém tu van
vé cac van dé chién luoc,
marketing, san xuét, nhan su,
tai chinh,... cho cac doanh
nghiép vira va nhd.

o Trach nhiém cua giang
vién

- Mudn day tét trude hét can
c6 niém dam mé nghé nghiép,
khi do6 giang vién s€ tan tam
v6i nghé, voi tro va cé trach
nhiém hon trong viéc truyén
dat tri thuc cling nhu cac hoat
dong NCKH.

- Can phén b va st dung quy
thoi gian hop 1y.

- Trau doi lién tyc kién thic
chuyén mon.

- Tién dan dén viéc str dung
cac phuong phéap giang day
moi.

5.3. Poi v6i co s6 vat chit

Y kién ciia 506 sinh vién cho
biét co s& vat chat cua céc
truong dat muc kha (GTTB
=3.6). Trong do, mot s6 mat
dugc danh gid kha cao la:
Trang thiét bi, cong trinh phy,
moi truong 16p hoc... Tuy
nhién, dé gia ting hon nita sy
hai long cuia ngudi hoc, vé lau
dai cac truong nén danh mot
phan ngan sach cho viéc nang
cap, xdy dung méi v6i muc
tiéu tao ra mot hé théng co SO
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vat chcftphd*c hop, hién dai
nham tao khéng khi thodi mdi
cho qua trinh hoc tap cua sinh
vién tqi truong.

6. Két luan

Nghién ctru co ban da giai
quyét dugc cac muc tiéu dé

ra va hy vong day s& la ngudn
tham khao gitp lanh dao cac
Khoa thudc khéi Kinh té c6
nhiing hoat dong diéu chinh
nham nang cao sy hai long
cua sinh vién dang theo hoc
cac chuyén nganh tai khoa.
Tuy nhién, nghién ctru nay van
con han ché vé mat pham vi
nghién ctru va phuong phap
ldy mau, thoi gian t6i can co
nghién ctru méi nham mo
rong pham vi nghién ctru va
thay d6i phuong phap lay mau
nham gia ting hon nira mirc do
giai thich cho van dé nghién
ciru. m
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isfaction with public sector services,
Managing Service Quality, Vol.11

Phu luc 1. Két qui EFA lan cudi
KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .844
Bartlett’s Test of Sphericity | Approx. Chi-Square 4.019E3
Df 325
Sig. .000
Total Variance Explained
- Extraction Sums of Squared | Rotation Sums of Squared
Initial Eigenvalues . :
Component . Loadings . Loadings .
Total % of | Cumulative Total % of | Cumulative Total % of | Cumulative
Variance % Variance % Variance %
1 6.277| 24.142 24.14216.277| 24.142 24.142|3.443| 13.243 13.243
2 2.358 9.070 33.211|2.358 9.070 33.211(2.638| 10.147 23.391
3 2.049 7.882 41.093|2.049 7.882 41.093|2.382 9.162 32.553
4 1.701 6.542 47.635|1.701 6.542 47.635|1.905 7.328 39.881
5 1.248 4.799 52.43411.248 4.799 52.434|1.881 7.236 47117
6 1.170 4.502 56.936(1.170 4.502 56.936 | 1.862 7.160 54.277
7 1.048 4.032 60.968 | 1.048 4.032 60.968 | 1.740 6.691 60.968
8 .950 3.654 64.622
9 .863 3.318 67.940
10 .756 2.907 70.847
11 .689 2.648 73.495
12 .668 2.569 76.065
13 .630 2.422 78.487
14 .600 2.308 80.796
15 .593 2.280 83.076
16 521 2.005 85.081
17 512 1.969 87.050
18 484 1.863 88.913
19 457 1.758 90.671
20 453 1.744 92.414
21 .389 1.495 93.909
22 .359 1.382 95.292
23 337 1.297 96.588
24 327 1.258 97.846
25 .304 1.169 99.015
26 .256 .985 100.000
Extraction Method: Principal Component
Analysis.
Rotated Component Matrix®
Component
1 2 3 4 5 6 7
GV_01- Chuan bi bai giang ky luong .678 .349
GV_02- Co kien thuc chuyen mon vung vang 775
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Component
1 2 3 4 5 6 7
GV _03- Co phuong phap giang day de hieu 791
GV_04 - Co tac phong chuan muc .693
GV_05 - Kha nang truyen dat khien sv thay thu vi .618
GV_06- Gioi thieu muc tieu, yeu cau mon hoc ro rang .720
GV_10- Moi Gv co ppgd khac nhau va ban thich dieu nay 463
GV_11- Su dung hieu qua su ho tro cua CNTT 489
GV_15- Tan tam voi sv .651
GV_16- Ket hop voi giao duc nhan cach cho sv .831
SV_05- Di hoc chuyen can .693
SV_06- Dau tu thoi gian hoc o nha .798
SV_07- Muon khang dinh ban than qua cac mon hoc .718
CT_09- Cac mon hoc co noi dung phu hop voi chuyen nganh .689
CT_10- Giua cac mon hoc co quan he gan ket voi nhau .627

CT_11- Co nhieu hieu biet ve cac cong ty thong qua cac bai thuc 739
hanh '

VC_01- Trang thiet bi hien dai .626 .350
VC_02- Phong hoc yen tinh .693
VC_03- He thong lam mat day du .688
VC_04- Ban ghe thoai mai, tien nghi .703
VC_05 - Cong trinh phu sach se 719
VC_06 - Moi truong trong lop tao su thoai mai cho viec hoc .813
HL_03 - Hoan toan tu tin ve nghe nghiep tuong lai .615 .350
HL_05 - Hanh dien khi la sv cua chuyen nganh .786
HL_06 - Hoan toan tu tin truoc cac sv cung chuyen nganh o tru- 816
ong khac
HL_07 - Thay thu vi khi duoc hoc cac mon cua chuyen nganh 721

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.

SUMMARY
Factors affect to the economic student’ satisfaction in non-public schools in Da Nang

The study, “Factors affect to the economic students’ satisfaction at universities in non-public schools in
Da Nang”, gets sample on 506 students who are the 4" year students of economic branches in the non-
public private schools in Da Nang. The result showed that four independent variables that affect to Students’
Satisfaction, namely: Quality of Lecturers, Learning motivation of Students, Quality of Curriculums, Quality
of Facilities. In particular, the variable “Quality of Curriculums” has the greatest impact on Students’
Satisfaction (B = 0217)
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