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Tom tat: 

Muc dich Clia nghiin cuu ndy Id su dung phirang phdp Delphi di xdy dimg hi thdng chi tiiu giup 
ddnh gid phdt triin ben virng du lich biin ddo. Nghiin cuu phong vdn bdy chuyen gia trong linb 
vuc du lich thdng qua hai vong ddnh gid. Kit qud cho thdy co tdm chi tiiu dd bi^ logi bo vd 28 chi 
tiiu con lgi da dugc lira chgn cho tnr&ng hgp tai Nha Trang. Kit qud dd cung cdp nhirng thong tin 
huu ich cho cdc nhd qudn ly ngdnh du lich. nhihig dan vi kinh doanh du lich trong viic ra cdc quyet 
dfnh qudn lv. ddc biet Id chu trgng cung cdp cdc sdn phdm/dich vu du lich gop phdn phdt trien ben 
vimg du ljch bien ddo. 

Tir khoa: Chi tieu; du lich biln dio; phit ttiln bin vung; Delphi 

Building the indicators of sustainable tourism development: The case of Nha Trang city 

Abstract: 

The purpose of this study is to apply the Delphi-based approach to eliciting knowledge from mul­
tiple experts in order to build the indicators of sustainable tourism development in Nha Trang 
beach cm: Seven tourism experts were invited to participate in the two rounds of questionnaire 
development. Tlie analysis results indicated that eight questionnaire items (indicators) were 
removed; and the remaining indicators (28 indicators) were considered to be relevant lo the sus­
tainable development in tourism business in Nha Trang city. The study provides implications for 
tourism marketers and policy makers with the purpose of contributing to sustainable beach-tourism 
developmenl. 
Keywords: Indicator; beach tourism; sustainable development, Delphi method. 

\. Gidi thieu phit trien du Heh ben viing lai khdng hoan toin nhat 

Phit triln du lich bin vimg dang li chii dl nhan °^^^ ""^ P̂ V thugc vao cac bdi canh khac nhau 
dupc nhilu su quan tam tir nhi nghien ciiu va quin (^achado, 2003). Tic gia nhin manh din tinh ben 

ly nginh. Ba ttu cdt chinh ttong phit ttiln bin vimg: "^^ ^^^ sinjham ffong phat trien du lich, vHhe 

(i) Phat men mang lai hieu qua kinh tl; (ii) Phit 
mi su dyng chi tieu dinh gii tap trung vao sin pham 
va xem xet thdng qua su thda man cua du khach. 

men mang lai cong bang xi hdi; va (iii) Phat trien -p , L- i.-. _-; j .- L L^ - .*• UA: .,r 
, fa fa . , V / Trong khi phat men du lich ben vung doi hoi sy 

gop phin bao ve vi ain aiii mdi truirae da duac de -̂ . . , . , , - . .x .„ i-, 
^ ^ ^ ^ - 6 """& "" ""v- 'JC quan tam cua cac ben co hen quan den quan ly 
cap nhieu ttong nghien ciru du lich (Butler's, 1993; ^^^^ tii nguyen theo cich thuc khac nhau nhim 
Murphy, 1994: Mowforth vi Munt, 1998). Tuy khai thic va cung cip san phim du ljch dap img nhu 
nhien, ket qui nghien cim ttude ve chi tieu dinh gia ciu kinh tl, xa hdi va thim my mi van duy tri dupc 
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bin sac van hda, da dang he sinh thii v i bao dam su 
sdng cho the he mai sau. Tren gdc dp nay, tic gii su 
dung nhieu nhdm chi tieu de danh gii phit trien du 
lich bin vimg (Hens, 1998; UNWTO, 2002) 

Tai Viet Nam, nghien cdu ve phit trien du lich 
ben viing ngay cang dugc chu ttgng khdng chi d cip 
dp quin ly nginh, doanh nghiep mi con tii nhiing 
nha nghien cuu du Iich (Dd Cim Tho, 2012). Tuy 
viy, nghien cuu nhim xay dyng tieu chi danh gia 
phit trien ben viing du lich bien dao cdn khi khiem 
tdn. Trong khi, ddi vdi dia phuang cd lgi the ve bien 
dio hien nay, van dl phit ttien ben vung ttong du 
lich se khdng the giii quyet neu chi chu yeu dua vio 
mpt so giai phap mang tinh tiic thdi ma nganh va 
doanh nghiep can phii quan tam den nhieu khia 
canh khic nhau lien quan din vua khai thic, bao tdn 
vi gin giii sin phim du Iich vat the, phi vat the, vira 
chu dgng nang cao chat lupng nhan Iyc, chu trpng 
dau tu de nang cao chit luong co sd vat chit, sin 
phim phuc vu kinh doanh du lich, phit trien thi 
trudng du lich, marketing du lich, chu ddng Hen ket 
trong kinh doanh du lich, bio ve moi trudng...Ndi 
each khac, nganh du Iich khdng chi tap trung hudng 
den su phit trien theo chieu rgng nhu trudc day ma 
phii chii ttgng hon den phit ttien theo chieu siu tire 
li hudng den sy phat ttien du lich bin vung. De lira 
dupc dieu dd, viec hieu va van dung chi tieu danh 
gia phat trien ben viing du Iich bien dio cd y nghia 
hit sire quan trpng. Vi viy, nghien ciru nay tip trung 
luin ban den chi tieu phit trien du lich ben vung 
biln dao lam tien de cho viec dinh gii va de xuit 
giii phip phit trien du Iich biln dao ttong thdi gian 
tdi. 

2. Co' sd ly thuyet 

2.1. Phdt triin bin vinig du lich biin ddo 

Phit triln du lich ben viing dya tren khii niem 
phat triln bin viing ti> nhiing nam 50 cua the ky 
XX. Butler's (1993) cho ring phat ttiln du lich ben 
viing xem xet ttong mdt pham vi Ianh thd nhit dinh 
(ton tai cac thaidi to cgng ddng dia phuang, tii 
nguyen du lich,...), them niia, sy phit trien dugc 
duy tri trong mgt thdi ky xac dinh va khong lim 
giim kha nang thich img mdi ttircmg (con ngudi va 
thi chat) ttong khi vin cd the ngin chan va giim 
thilu nhung tic dgng tieu cue cua qui ttinh phit 
ttiln du Iich. Cich tiep can cua tic gia tap trung vio 
khia canh khdng gian vi thdi gian ciia phit trien mi 

chua de cap den tinh ben viing cua sin pham du 
lich Mac du viy, diy li quan diem da nhan dupc sy 
ddng thuan kha cao cua cic tic gia khic (Mowforth 
vi Munt, 1998). Trong khi dd, Tosun (1998) lap 
luan rang phit ttien du lich ben viing nen dugc chip 
nhan nhu li mgt ttong nhiing thanh phan ciia phit 
trien du lich va nd tao ra nhiing ddng gdp ding ke d 
thdi ky nhat dinh ma khong ton hai den khi ning 
dap ling nhu ciu, mong muon cua the he tuong lai. 
Khii niem niy di chi ra ddng gop cua phat trien du 
Iich ben vung den viec duy tri nguyen tac ciia phat 
trien chung nhung Iai it de cap den vai ttd cua cdng 
tac quin ly tii nguyen du lich cho du Iich dugc phat 
trien ben virng. Vi vay, td chiic du Iich the gidi 
(UNWTO, 2002) cho ring "phit ttiln du heh bin 
viing la sy phat trien cd the dip img dugc nhung 
nhu cau hien tai ma khdng inh hudng, ton hai den 
nhiing khi nang dip img nbu cau cila cac the he 
tucmg Iai. Su phit ttien nay quan lira den lgi ich 
kinh te, xi hdi mang tinh Iau dii trong khi vin dam 
bio su ddng gop cho bio ton vi tdn tao ngudn tii 
nguyen, duy tti dugc su toin ven ve van hoa de phit 
ttien hoat dgng du lich ttong tuong Iai; cho cdng tic 
bao ve mdi trudng va gdp phan ning cao muc sdng 
cua cdng ddng dia phuong". Khii mem nay chiia 
dung noi dung, yeu to, hoat dgng khic nhau lien 
quan din phat trien du Heh bin viing, dac biet chu 
ttgng den ba thinh phan khic nhau nhung luon tdn 
tai ttong mpt tdng the thdng nhat cua phit ttien ben 
vung: kinh te, vin hoa-xa hgi vi mdi trudng. 

Du Iich bien dio li bd phan quan trpng ttong hoat 
ddng du Iich, Ii dong lyc ca bin de thu hut du khich 
vi tao ra sy phit ttien du Iich ben viing d cic dia 
phuong/qudc gia co lgi the ve bien dao trong dd cd 
Viet Nam, Thuc te cho thiy, phat trien du lich bien 
dao ddi hdi giii quyet tdt mli quan he giua cung vi 
ciu du lich nhim thda man nhu cau cua du khich, 
gdp phan tao ra Igi nhuan cho dan vi kmh doanh, 
nhung phii dim bio tinh bin viing, Xuit phit tii cac 
quan diem tten, tic gii cho rang phit trien ben viing 
du lich bien dao cin quan tam den (i) Cung cap sin 
phim/dich vu cua dan vj kinh doanh phii dip img 
dugc nhu ciu khich hang hien tai vi khdng inh 
hudng/ton hai den kha nang dip img nhu ciu ciia 
khach hing tiem ning; (ii) Su phit tnen niy phii 
quan tara den hieu qui kinh te, xa hoi mang tinh Iau 
dii ttong khi don vi kinh doanh vin dam bao sy 
ddng gdp cho bao ton vi ton tao ngudn tii nguyen. 
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gii tri van hda de phit trien boat ddng du ljch bien 
dio ttong tuong lai; (Hi) Don vi kinh doanh du Heh 
cin quan tim den cdng tic bio ve mdi tnrdng, gdp 
phin ning cao miic sdng cua cdng ddng dia phuong 
va bio ve chii quyen bien dio. 

2.2. Chi tieu ddnh gid phdt triin bin virng du 
lich bien ddo 

Td chitc du lich thi gidi cho rang chi tieu dung de 
do lucmg thdng tin giiip nhi quin ly dua ra quyet 
dinh tdt hon...chi tieu Hen quan din quyet dinh 
quan ly ttong Iinh vuc du lich phuc thudc vio dac 
trung diem den va tim quan trgng tuong ddi ciia 
chiing ddi vdi du khich (UNWTO, 2002). Nhim 
xic dinh tinh ben vihig ttong phit ttien du Heh bien 
dio, chi tieu se Ii cdng cu hiiu ich giiip cic nha quin 
ly hieu rd bon moi Hen he giiia du Iich va nhiing 
boat dgng cd Hen quan ciing nhu nang Iyc tii tao ciia 
moi trudng ttong viec duy tri sy ben virng. Tit ci 
chi tieu deu cd the dugc lugng hoa (vi nhu, sd 
Iugng, quy md, ty le...). Cronin (1990) vi Dowling 
(1993) cho rang de dat duoc su phit trien du lich 
ben virng, qua trinh nay cin dugc dinh gii mgt cich 
thudng xuyen dya tren viec xic dinh diy dii tic 
ddng khic nhau den chiing de tur dd cung cip nhiing 
thdng tin hiiu ich cho quyet dinh quan ly. Quin ly 
nginh, don vi kinh doanh du lich can thdng qua qui 
trinh de xem xet diy dii vi cd y nghla chi tieu do 
ludng sy phit trien du heh ben vung tit ba tru cpt co 
bin: (i) Kinh te; (ii) Vin hda - xi hgi; (Hi) Tii 
nguyen, mdi trudng va tir do hinh thinh cac quyet 
dinh quin ly kinh doanh tdt hon. 

2 2 1. Goc do kinh le 

Dinh gii tinh ben viing tten gdc do kmh tl 
thudng dugc de cap din sy dim bao tang ttirdng bin 
virng mi ndi ham cua nd cung liic dugc thi hien 
thdng qua toe do tang trudng doanh thu, tdc do ting 
trudng lugng khach, su ting len cua co sd kinh 
doanh du Iich....die biet la chat lupng tang trudng 
(Machado. 2003). Toe dp tang trudng Ii chi tieu 
quan ttpng cho vice dinh gia phit trien bin virng vl 
kinh te di dupc de cap nhieu tai nghien ciiu ttong vi 
ngoii nudc, trong khi chat lugng tang trudng Ii chi 
tieu rat quan trgng anh hudng din tinh ben viing 
tren gdc dp kinh tl (Crouch, 2010). Tuy vay, trong 
nhieu cdng trinh nghien cim, van de chit Iupng tang 
trudng cdn it dugc de cap hoac chua tuang xiing vdi 
npi dung ting tnrdng (Machado, 2003). Rd ring bin 

viing ttong kinh doatih chi dat dugc khi tang trudng 
cd higu qua hay tao ra gia tri ddng gdp ngay cing 
Idn. Chit lugng tang trudng the hien: (i) Gia tti gia 
ting; (ii) Nang lyc canh tt^nh; (iu) Co ciu doanh 
nghiep kinh doanh trong nginh du Iich (Van Duren 
vi cgng su, 1991; Machado, 2003). 07 nhan td tie 
ddng din nang luc canh tranh cua nginh nhu: nang 
suit, cdng nghe, sin pham, dau vao, chi phi, mirc dg 
tap trung, dp Hen kit (Porter, 1985). Danh gii ning 
lyc canh ttanh thong qua viec phin tich djnh 
tinh/dinh lugng se giup xac dinh dupc Ipi tbl va ylu 
td nao do nginh kinh doanh kiem soit, yeu to nao 
do Cbinb phii kiem soit nham gdp phan ning cao 
nang luc canh ttanh. Mat khac, vdi tinh chat die thii 
Ii nginh kinh te tong hpp, vi the se rit kho khan de 
dinh gii mdt cich toan dien vi chinh xac nang lyc 
canh tranh ciia nginh du Iich. Nghien cdu niy xem 
xet mdt sd chi tieu cy the de danh gia budc dau nang 
Iuc canh ttanh cua nginh nhu: (i) Ning suit Iao 
ddng; (ii) Thi phan vi tdc dp tang thi phin; (iii) Siic 
canh ttanh ve gia cila sin phim/dich vu; (iv) Chit 
lugng sin phim/dich vy ciia doanh nghiep du lich; 
(v) Dau tu cho hoat ddng nghien cim va phit ttiln 
cua doanh nghiep du Iich; (vi) Chat lugng nguon 
nhin lyc du ljch; (vii) Ldng trung thinh doi vdi san 
phim/dich vu du Heh (Machado, 2003). 

2.2.2. Goc do vdn hoa - xd hgi 

Phit trien kinh doanh du lich pbii cd nhiing dong 
gdp cu the cho phit ttiln vin hda - xa hgi, dim bao 
sy cdng bang trong phat ttien (Hens, 1998), Dinh 
gii tinh ben viing du Heh bien dio cd the xem xet bg 
chi sd danh gii tic dpng ciia du Heh len phan he van 
hda - xi hgi ddi vdi nginh du lich dya tren bg chi so 
Doxey (1975). Diy la bd chi sd dupc dua ra nhim 
phan tich thai do cua cdng dong dia phuong ddi vdi 
du khich. Tic gii xay dung md hinh xem xet thii dO 
Clia cpng ddng vdi cic giai doan khac nhau nhu: vui 
ve, thda man, hanh phuc; Iinh dam, hd hung; phit 
ciu, giin dir; phin ddi, phin khing. Mdt sd chi tieu 
dugc dl cip bdi Hens (1998), Dymond (1997) nhu: 
(i) Su xuat hien dich berth Hen quan den phat trien 
du Iich; (ii) Te nan xa hpi lien quan din phit trien 
du lich; (iii) Hien trang di tich Ijch su - van hda t?i 
dia phuong; (iv) Bien ddng ve gii ca vao miia cao 
diem trong du lich; (v) Miic dp thuang raai hda hoat 
ddng van hoa tmyin thdng (ll hdi, raa chay, cudi 
xin, phong tuc tap quin...). 
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Ddi vdi doanh nghiep, sir phat trien ben vung du 
lich bien dao se xera xet thdng qua rauc do tham 
gia/ddng gdp ciia doanh nghiep den bao tdn, tdn tao 
di tich lich sir - van hda dia phuang cdng nhu tham 
gia phdng, chdng te nan xi hgi (tao cdng an viec 
lam, gdp ngan sich cho boat dgng cua to dan phd). 
Cudi cung, thai dp cua cpng ddng ddi vdi doanh 
nghiep du Heh hoac sy phat ttiln du Iich cung la mdt 
chi tieu rit cd y nghia trong viec dinh gii tinh ben 
viing ve van hda - xa hpi (Murphy, 1994). 

2.2.3. Goc do moi tru&ng 

Khai thic, sit dyng hop Iy ngudn tii nguyen vi 
dieu kien mdi trudng tai diem den trong qua trinh 
phit trien du lich la khia canh rat ding dugc quan 
tam (UNWTO, 2002), viSc khai thic, su dyng tai 
nguyen cho phit trien du lich bien dao can dugc 
quin iy sao cho khong chi thda man nhu cau phit 
trien ttong hien tai ma cdn dam bio cho nhu can 
phat ttiln cho tuong lai. Tic ddng cua hoat ddng du 
Iich den radi trudng trong qui trinh phat trien se 
dugc han che di ddi vdi nhiing ddng gdp cua cdng 
dong doatih nghiep cho cac nd Iuc ton tao tii 
nguyen, bio ve mdi trudng. UNWTO (2002) de 
xuat ragt sd tieu chi dinh gia tinh ben viing cua tai 
nguyen vi radi trudng: (i) Lugng chit thai dupc thu 
gom va xir Iy/ tdng so chat thii; (ii) Lupng dien tieu 
thu/du khich/ngay (tinh theo miia); (iii) Lupng 
nudc tieu thu/du khich/ngay (tinh theo mua); (iv) 
Sd canh quan phuc vu du Iich bi xuong cip/tdng sd 
canh quan; (v) Sd cdng trinh kiln tnic khdng phu 
hgp vdl cinh quan/tong sd cdng ttinh; (vi) Sd sin 
phim dpng, thuc vat quy hiem dupc tieu thu; (vii) 
Sd phuang tien van tai sach/tong sd phuong lien van 
tai. 

Ddi vdi doanh nghiep, sy phit ttien ben viing du 
Iich biln dio ciing dupc xem xet tten khia canh muc 
dp tham gia/ddng gdp cua doanh nghiep den bao ve 
tai nguyen mdi ttirdng biln dio thdng qua mot sd 
chi tieu cu thi nhu: lupng chit thai hing nam doanh 
nghipp thu gom vi xu ly so vdi tdng sd chit thii; 
Iugng dien, nudc tieu thu/ngiy (tinh theo mua); sd 
sin phim dgng, thuc vat quy hiem dang dupc kinh 
doanh. 

3. Phuong phip nghien ciru 

Khi phin tich va dinh gii tinh bin vung tt-ong 
hoat ddng du lich bien dao tai thinh phd bien Nha 
Trana. mgt so chi tieu nhu da de cap d tten khd dugc 

lugng hda, vi the, tiep can phuang phip dinh gii 
thdng qua liy y kiln chuyen gia bang phdng van Ii 
rat can thiet. Delphi la ragt phuang phip phu hpp de 
thu thap kien thirc tii chuyen gia d cac thdi diem 
khac nhau (Knowledge Acquisition for Multiple 
Experts with Time scales - KAMET). Day la phuang 
phip nghien ciiu dinh tinh khi chinh xic vi cd khi 
nang giai quyet vin de nham gdp phin ra quyet dinh 
va de dat dugc sy nhat tri theo nhdm d pham vi khic 
nhau. Mac dii ttong thyc te phuang phip nay co 
nhuge diem li de bi chi phdi b,di y kien chu quan 
cua ngucri dugc phdng vin cQng nhu each dat ciu 
hdi nhung nd giiip khac phuc duoc mdt so ban che 
cua phucmg phip dinh lugng khi lugng hda mot sd 
yeu td mang tinh vd binb trong du Heh. Qui trinh 
thyc hien phuong phip thong qua cic vdng nhu sau: 

Vong 1 

Lya chgn va thinh lap nhdm chuyen gia dinh gia 
vi phin tich. Diy la nhiing chuyen gia c6 ttinh do 
hieu biet chung vi kien thirc chuyen mdn siu ve 
nganh du lich, cd lap trudng khoa hpc, bao quit toin 
dien ve hoat dgng du lich. Nghien ciiu nay lya chgn 
nhdm chuySn gia bao gdm: Pho giim doc Sd van 
hda. The thao vi Du lich; Trudng phong Quy hoach 
du lich cua Sd; Tong thu ky hiep hgi du lich Khanh 
Hda; Giim doc khu nghi dudng Vinpearland; Giam 
ddc khich san Sunrise; Giang vien du lich Dai hpc 
Nha Trang; Giang vien du Iich Cao dang Du lich 
Khinh Hda. Giai doan niy, nhdm chuyen gia dugc 
yeu cau dua ra chi tieu gnip dinh gii phit trien ben 
viing du lich bien dio tai Nha Trang. Gia dinb ring 
cd mdt so chi tieu duoc chuyen gia de xuat la khic 
nhau vi vi the, sau khi thu thip de xuat cua moi 
chuyen gia vi loai bo nhiing phin du thua. KAMET 
cho phep tdng hgp cd he thdng nhimg dinh gii cua 
chuyen gia ve mdt chu de cu the thong qua mpt bin 
hdi va dupc phin hdi Hen tuc vdi thong tin so luge 
ve lya chgn tu nhting su phin hdi dau tien. Bin ciu 
hdi Delphi dugc dua ra dua tren cic chi so di dupc 
gan lgc ttong do (II, 12,13,..,,In) dupc ky hieu li 
chi sd dinh gia phat trien ben viing du licb bien dio. 

Tnmg ciu y kien chuyen gia, trong giai doan nay, 
mdt ban hdi ddng - md ttong do mdi chuyen gia se 
dugc yeu ciu ttinh biy muc do ddng y vdi mdt chi 
tieu cu the lien quan den van de phat trien bin viing 
ttong kinh doanh du Iich dua ra bang mdt gii tri 
thay ddi nhit dinh. Nhdra 07 chuyen gia dugc lua 
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Bang 1: Nhihig yen cau cho pban tich dinh gia cua cac chuyen gia bang phutnig phap Delphi 

ThM dilm r ThOTdilmr + / Thoi dilm r + 2 

Dieu ki?n danh gia Neu dieu kien danh gia (^0 > 3,5 va Q* < 0,5 va sy 
(qi*) > 3,5 ding nhit Irong danh gia (qi) < 15% thi qi dugc ch^ 

nhan. va khong thao luan chi Uet hem ve qi. 
Dieu kiffli danh gia Dieu kien danh gia (qi) > 3,5 va sir dong nhat ttong 
(gij<3.5 dinh$\3i(gi)> 15%. 

Neu dieu kien danh gii (qi) > 
3,5 vi Q < 0,5 vi su dong nhit 
trong danh gia (^0 < 15% thi qi 
duac chap nhan vi khong thao 
luan chi tiet htm ve qi 

Dieu kien danh gia 

(qi)< 3.5 

Xeu dieu kien danh gia (qi) < 3,5 va Q < 0,5 va sir dang 

nhat troi^ danh gia (qi) < 15% thi qi bi loai bo va khong c6 
thao hian chi tiet bon ve qi. 

Ghi chu • * Dieu kien ddnh gid (qi): the hien sir ddnh gid cho moi loai cdu hdi qi; su ddng nhdl trong ddnh gid (qi): 
Id ti-14 cdc chuyen gia ihay ddi y kien cua hg ve qi; O Id bdc bon 
NguSn. Chu & Hwang (2008). 

chpn nhu de cap d tren dugc de nghi trinh biy mirc 
do ddng y vdi chi tieu cu the lien quan den vin de 
dupc dua ra bang mpt sd gia tri thay ddi tu I din 5 
ttong dd: (1) The hien rang chi tieu khong hen quan 
rat cao; (2) The hien rang chi tieu khdng lien quan 
cao; (3) The hi?n rang chi tieu it hoac nhilu lien 
quan; (4) The hien ring chi so Hen quan cao; (5) Thi 
hien rang chi sd lien quan rat cao. Dya vao dilu kien 
dinh gii, sai sd chuin vi sy khac nhau ciia mdi chi 
tieu dugc tinh toin'. 

Vong 2 

Trong sudt giai doan niy chuyen gia phin Ioai, 
sip xep va phin tich cau tri Idi da thu dupc ttong 
sudt giai doan 1. Ddi vdi mdi bin hdi, gii tri trung 
binh, sai sd chuin vi su khic nhau ttip tuc dugc tinh 
toin^. Thdng tin niy dugc sir dung de cung cip 
thong tin phin hdi cho cic chuyen gia. Chu vi 
Hwang (2008) cho rang gidi han (yeu ciu tdi thilu) 
de dat dugc sy ddng y d mdt van dl cu thi ttong 
suot giai doan thir 2 hoac sau dd phii dat dupc 75%. 
Sy on dinh hoac sy tip trung dugc xac dinh li nho 
hoac khong cd sy thay ddi nio ttong cau tra Idi rtr 
giai doan nay sang giai doan khac (Murry vi Mam­
mons, 1995) (Bing 1). 

Muc dich cua giai doan thir 2 va cic giai doan 
tiep theo cua bin hdi li dat dugc sy nhit tri hoac dn 
dinh Clia bang ciu tt^ Idi (Chu vi Hwang, 2008). 
Moi sy nhit tri hoac dn dinh (hoie ca hai, phu thugc 
vio mdi tnrdng hgp cu the) dat dugc thi yeu ciu cua 
phuong phap Delphi dugc hoin thinh (Muny vi 
Mammons, 1995). Bin ciu hoi Delphi hoan thinh 
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neu mdt ttong cac trudng hpp sau diy xiy ra: (I) Tit 
ci cac myc ciia bin hdi hoac dugc chap nhan hoac 
bi Ioai bd; hoac (2) Dilu kien dinh gia cao hon 3.5 
va gia tti the hien sy ddng nhat ttong dinh gia ciia 
chuyen gia nhd ban 15%. 

4. Ket qua nghien cihi va thao luan 
Trong ttudng hgp nghien cuu chi tieu danh gii 

linh ben viing ttong boat ddng du lich tai thinh phi 
bien Nha Trang, 36 chi tieu (tten ci hai goc do 
nganh vi doanh nghiep du Iich) da dugc de xuit vi 
dinh gii bdi chuyen gia. Trong dd, 15 chi tieu the 
hien su phit ttien ben viing ve kinh te, 9 chi tieu the 
hien su phat ttien ben viing ve van hoa - xi hpi, 12 
chi tieu the hien sy phit trien ben viing vl moi 
trudng. So sinh vdi nhiing yeu ciu \ I viec phan tich 
dieu kien dinh gia (Bing 2), kit qui thi hien ring d 
vdng I cd 30 chi tieu dat tten 3.5 va 6 chi tieu con 
l£ii cd gii tti thap hon 3 5 se bi Ioai. Sang vong 2, 
trong tdng sd 30 chi tieu dat tren 3,5 vi Q < 0,5 co 
02 chi tieu co gia tti q2 > 15% bj loai. Nhu viy, qui 
trinh phan tich dugc hoan thinh d giai doan thit 2 
vdi viec chuyen gia xac dinh dugc 13 chi tieu ve 
khia canh kinh tl, 08 chi tieu vl khia canh vin hoa 
- xa hdi vi 07 chi tieu vl khia canh mdi ttudng cho 
viec danh gia phit ttiln bin virng du ljch biln dio 
tai Nha Trang. 

Ket qui nghien cihi chi ra ring cd 04 chi tieu the 
hien su phat triln ben virng vl kinh tl, 03 chi tieu 
the hien sy phit trien ben viing ve van hda - xa hdi 
vi 05 chi tieu the hien su phit trien ben viing ve mdi 
trudng, sy ddng nhat bing 0. Dieu niy him y rang 
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Bang 2: Ket qua cua hai giai doan dinh gii 

\'ong danh gia Dieu kifn danh gia Dieu kifn danh gi^ 

Vongl ql > 3.5 ql<3,5 
Cac ket qua oia viec thu tt 
cic chi Qeu danh gia boi 
chuyen gia^ 

11; 12; 13; 14,15,16; 17; 18.19; IIO. 111. 112; 113; 115; 
116; 117; 118,119; 120:122; 123; 124; 125; 126; 127; 
128; 129; 131.132.136 

I14:I21;I30,I33;134,I35 

q2> 3,5; Q < 0,5; va sy dong nhat trong danh gia q2 < 3,5; Q < 0,5; va sy dong 
q2<15% nhat trong danh gii q2 < 15% 

Vdng 2 

Cac ket qua cua viec tl 
cac chi tieu danh gia 
chuyen gia** 

q.i<15"/« nhat trt 
u thip 11; 12; 13; 14; IS; 16; 17; 18; 19; IIO; 111, 112; 115; 116; 113,126 
ia bdi 117; 118, 119; 120; 122; 123, 124; 125; 127; 128; 129; 

131,132,136 

Nguon Kit qud nghien cuu ciia tdc gid. 2014 

nhiing danh gii dugc dua ra bdi cic chuyen gia 
trong ci 2 giai doan cd tinh ddng nhit rat cao, Ben 
canh dd, chi sd dugc chap nhan cd it nhat 1 su dinh 
gia bi thay ddi bdi radi chuyen gia. Day dugc xem 
la dieu tdt bdi vi sy thay ddi ttong danh gii cing 
nhieu thi su khic biet quan diera cua ngudi danh gii 
cing Idn. 

Trong tdng sd 28 chi tieu dugc lua chon cd den 
25 chi tieu cd dieu kien dinh gii dao dgng tir 4 den 
5. Ket qui niy ham y rang chi tieu cd Hen quan cao 
hoie rit cao den phit ttien ben vihig du Heh bien 
dio t^i Nha Trang. Cu the, trong nhdm chi tieu thi 
hien sy ben viing ve kinh te tten ci hai gdc do 
(nganh vi doanh nghiep du Iich, chi tieu danh gii 
tieu bieu bao gdm: Toe do tdng tnr&ng doanh thu du 
lich; Toe dg tdng tru&ng so tugng khdch du heh 
trong nu&c. Gid tn gia tdng cua ngdnh du Itch; Tdc 
dg lang thi phdn; Chdt lugng sdn phdm, dich vuciia 
cdc doanh nghiep du lich; Chdt lugng nhdn luc ciia 
cdc doanh nghiep du lich; Sir trung thdnh ciia khdch 
hdng ddi v&i doanh nghiep du lich. Trong khi nhdm 
chl tieu the hien sir bin viing ve van hda-xa hdi, 
nghien cuu cOng chi ra dugc mdt sd chi tieu cd diem 
sd lien quan rit cao: Thdi do cda cgng dong tgi diem 
din ddi v&i du khdch; Hien trgng cdc di tich lich su-
vdn hoa igi dia phuang; Thdi do cua cgng dong tgi 
diim den ddi v&i doanh nghiip du lich; Mirc do 
tham gia/ddng gop cua doanh nghiip du Heh din 
bdo tdn. ton tao cdc di tich vdn hda bien ddo. Cudi 
Cling, nghien ciiu ciing tim ra dugc nhiing chi tieu 
cd dilm so lien quan cao vi the hien su dim bao ben 
viing vl mdl trudng nhu: Luang chdt thdi dugc thu 
gom vd xir Iv/iong so chdt thdi. So cdnh quan phuc 
VII du ljch biin bi xuong cdp/tong so cdnh quan: 
Mirc do tham gia/ddng gop cua doanh nghi&p den 
bdo vi tdi nguyen mol tru&ng du lich biin. 

Ngugc lai, mdt sd chi tieu dupc lya chpn cd dieu 
kien dinh gii nhd hon 4 chiing td rang chiing it hoac 
nhilu lien quan. Ngoii ra, 6 chi tieu bi loai d vdng 

1 deu cd dieu kien dinh gia thap ban 3,5. Trong sd 
2 cbi tieu hi loai bd d vong 2, mac du chi tieu (126) 
cd dieu kien danh gii Idn hon 3,5 nhtmg su ddng 
nhat ttong dinh gia thap <15%, vi vay chi tieu niy 
di bi loai bd. 

Cac ket qui tten chi ra ring, ip dung phuong 
phip Delphi de phit trien chi tieu nhim dinh gii 
tinh bin viing ttong boat du lich bien khdng chi cd 
y nghia ve mat ly thuyet mi cdn cd kha nang ggi y 
chinh sich nhim giai quyet dugc vin de thuc tien 
dang dat ra, Hon niia, cich tiep cin phuong phip 
Delphi tao ra su dong ldng va dat duac sy nhit tti 
cao de tim ra chi tieu phu hop dinh gia ciing nhu 
loai bd cbi tteu kem quan trpng lam co sd cho viec 
danh gii tinh bin viing ttong phit trien du Iich bien 
dio ttong tbdl gian tdi. 

5. Kit luan 

Cd thi khing dmh rang viec xiy dung cic chi tieu 
nhim dinh gii tinh ben viing ttong phit trien du Iich 
biln tai Nba Trang la rit cin thilt cho cic nha quin 
ly nganh du lich, doanh nghiep de cd quyet dinh 
diing dan. Nghien ciiu niy di budc dau Iim ro quan 
dilm phit ttien ben viing du lich bien dio vi chi 
tieu danh gii nd tten gdc do nginh du lich vi doanh 
nghiep. Sau khi thao Iuin chi tieu de xuit (36 chi 
tieu vl cic khia canh kinh te, vin hoa - xa hdi vi 
mdi trucmg), nghien cim da su dung phuang phip 
Delphi dl lya chpn chi tieu. Trong sudt qui trinh 
danh gli, 8 chi tieu da bi loai bd vi 28 chi tieu cdn 
lai da dugc lya chpn cho trudng hgp nghien ciiu tai 
tiianh pho biln Nha Trang, Kit qua di cung cip 
nhiing thdng tin hiiu ich cho nhi quin ly nginh du 
lich, don vi kinh doanh du Iich ra cic quyet dinh 
dung din hem ttong quan ly die biet la chii trgng 
cung cip sin pham/dich vu du Iich mang tinh ben 
vuTig. Diy dugc xem Ii cdng cu hiiu ich cho phat 
triln bin viing ttong hoat ddng du lich bien dio tai 
Nha Trang. 
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Phu luc: Phan tich k i t qua dira ra ciia bay chuyen gia d vdng I va vdng 2 

3 

VnnP MiJc d9 d i rh gia cua cie chu>'£n gia 
Mirc d^ lifn quan tAi |)linl Iriti i h£n virnu du ljch biin dao -, . ^ . 

EX2 EX3 £X4 EX5 EX6 KX7 

IR Toe d? tang Imong Ihi phiin 

116. Thii dp ciia cpng d6ngt?i dilm den doi vdi du khach (VUL ve/ lanh dam; gian dQ/plun d^O 

11K, ca t li; njn xa h^l USn quan <tcn du ljch bicn dao 
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128, S6 cunh quan phyc vy tiu lich b] xuong cap/tone so canh quan 

129 So c6nB Irinh kien trtc kliong phu hgp vdn cSnh qiian/long so cong trinh 

130 S6 san pham dyng, Ihiri; vai quy hiem diroc tieu Ihu 

134. LuTjng nu6c tiSu Ihu/ngay (tinh iheo mua) 
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Ghi chii: 
1. Xem Phu luc 
2. Xem Phu luc 
3. Xem Phu luc 
4. Xem Phu luc 
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