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CAC YEU TO ANH HUONG PEN HIEU QUA SU DUNG INTERNET TRONG
GIANG DAY, HOC TAP VA NGHIEN CUU TAI TRUONG PAI HOC KHOA HQC
XA HQI VA NHAN VAN TP.HCM
Nguyén Duy Méng Ha

Truong Pai hoc Khoa hoc Xa hi & Nhan van, PHQG-HCM

TOM TAT: Hién nay, chung ta dang budc vao thoi dai toan cau héa, thoi dai cua kinh 16 tri
thirc, xa hoi hoc tdp cung voi sw bung né thong tin qua nhiéu kénh, trong do néi bat nhat la kénh
Internet. Pdy la mgt hé théng thong tin toan cau véi nguon thong tin phong phii, da dang va luén cdp
nhdt thude nhiéu linh vuc khdc nhau, dem lai co héi giao luu, chia sé thong tin cho tat ca moi nguoi
khong gioi han khong gian va thoi gian. Trong gido duc Pai hoc, viéc khai thac va su dung Internet mot
cdch hiéu qua trong hoat déng gidng day, hoc tdp va nghién ciru ld mét yéu cau cdp thiét nham hién dai
héa va néng cao chat lwgng gido duc hién nay, gép phan mé réng tri thirc, phat trién nang luc tw duy,
sang tao va hoc tdp sudt doi ciia cd nguwoi day lan nguoi hoc trong viéc khai thac nguon théng tin khong
16 trén Internet.Do dé can phdi tim ra dwgc nhitng yéu té co ban, nhat la nhitng yéu t6 vé nang e, ¢é
anh huong dén hiéu qua sir dung Internet cua giang vién (GV) va sinh vién (SV) dé tir d6 dwa ra dieoc
cdc ké hoach, bién phdp cdi tién phit hop.

Bai viét sé trinh bay ba ndi dung: Phan mét, co s¢ 1y thuyét vé Internet, cdc hoat dong ciia nguoi
sir dung Internet ciing nhw cdc yéu cau siv dung Internet hiéu qud. Phan hai, trinh bay két qud nghién
clbu vé cdc yéu 16 dnh hieong dén mike do va hiéu qud sir dung Internet trong giang day, hoc tdp va
nghién cieu ciia giang vién va sinh vién truong DHKHXH&NV TP.HCM. Phan cudi cing, bai viét dé
xudt mét s6 gidi phdp co ban nham ndng cao hiéu qud siv dung Internet trong gidng day, hoc tdp va
nghién curu khoa hoc tai truong PHKHXH&NV, PHQG-HCM.

1. GIOI THIEU hién nay, khi hoat dong hoc tap gén lién voi
. ) ) viéc tu hoc, tu nghién ctru doi hdi sy tich cuc,
Kinh té thi truong va4i sy canh tranh khoc ‘ ‘ ) )
) ] ] ] chi dong cao cua nguoi hoc va viéc khong
liét va qua trinh cong nghiép hoa, hién dai hoa ) )

) ngung cdp nhat tri thirc cia nguoi day thi
dat nudc hién nay doi hoéi Viét Nam phai phat . o
B . ] Internet lai tr¢ thanh cong cu cap thiét, hitu ich,
trién mot ngudn nhan luc chat luong cao, cd

y ) va c6 thé dem lai hiéu qua cao trong day va
nhiing kién thitc va k§ ning méi, trong d6 co

k¥ ning tim chon, danh gia, tbng hop va xu 1y hoc.

thong tin nhim phuc vu cho viée tu hoc hoi Trong thuc té, Internet chi méi thAm nhép
subt doi va xdy dung kién thic cho riéng minh vao nudc ta tir nim 1997 va méi phat trién rong
bén canh k§ ning giao tiép va lam viéc nhém. rdi trong thap nién dau cua thé ky 21. Do d6
Dic biét ¢ bac dai hoc trong hoc ché tin chi khong it GV, SV con bd ngd va gap nhiéu kho
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khan trong viéc khai thac Internet phuc vu cho
giang day, hoc tdp va nghién cru mét cach hiéu
qua. Ho tro nén lung tang véi ngudn thong tin
khéng 16 va khéng dugc huéng dan cach tim
kiém, st dung thong tin va chia sé thong tin
bang cong cu Internet . Pbi véi nhiu SV,
Internet duge st dung nhu mot cong cu dé giai
tri hon 1a hoc tap va nghién ctru. Cé nhidu yéu
t6 chu quan ciing nhu khach quan anh hwong
dén murc d6 va hiéu qua st dung Internet cuia
GV, SV trong giang day, hoc tdp va nghién
clru: c6 nhitng yéu t6 thudc vé nhan thire, thai
d6 cta ngudi st dung Internet, c6 nhimng yéu td
thudc vé ning luc sir dung ciia ho va co cac yéu
td thudc v& didu kién hoan canh sur dung
Internet. Bai viét nay tdp trung vao phan tich
cac yéu t§ anh hudng thude nhom céc kién thuc
va ky nang lién quan dén ning lyc sir dung
Internet. Tir d6, bai viét dua ra cac giai phap,
kién nghi déi véi GV, SV va nha trudng trong
viéc nang cao cac ky ndng, nang luc cé anh
huéng dén hiéu qua st dung Internet cia GV
va SV, ddng thoi cling néu mot phin giai phéap
cai tién cac didu kién hd trg viéc sir dung
Internet trong giang day, hoc tap va nghién ctru

tai truong PHKHXH&NV, PHQG-HCM.
2.CO SO LY THUYET

2.1 Khai ni¢m Internet*

25 Theo Wikipedia

(http://vi.wikipedia.org/wiki/Internet), “Internet la
mot hé théng thong tin toan ciu co thé duge truy
nhap cong cong gdm cic mang may tinh duoc lién
két v6i nhau. Hé théng nay truyén thong tin theo

kiéu nbi chuyén géi dir lidu (packet switching) dya

Khai niém Internet da tr& nén qua quen
thudc véi nhidu ngudi trong thoi dai hién nay
v6i dic tinh quan trong 1a sy két ndi toan
cAu. Mot sb dinh nghia tiéu biéu v& Internet c6
thé dugc néu ra nhu sau: “Internet la mang
toan cdu lién két cdc mady tinh thong qua hé
théng dwong dién thoai va cdp quang. N6 1a
mang cua cac mang lién Kkét cac truong hoc,
thu vién, doanh nghiép, bénh vién, co quan lién
bang, vién nghién clru va cac thuc thé khac vao
thanh mot mang truyén thong rong 16n duy
nhét lan rong khép toan cu. Céc két ndi co ban
bao gém mang dién thoai quay $6, lién lac vé
tinh va cac két ndi vi song trén mat dat, mang
soi quang va ca mang céap truyén hinh™ .

Toém tai, cac dinh nghia déu mé ta 1o
Internet nhu mot hé théng thong tin toan clu,
lién két vé6i tht ca moi noi, moi lanh vuc nganh
nghé, moi dbi tuong sur dung....dem lai co hoi
giao Iuu va hoc hoi rit 16n cho con ngudi trén
khip thé giéi trong bbi canh CNTT-truyén
théng va may vi tinh phat trién manh m& nhu
hién nay.

2.2 Mjt sb hoat dong ciia ngudi sit dung
Internet trong gido duc Pai hoc
Viéc giang day, hoc tap co su trg giup cua

méy vi tinh va mang Internet dé tré nén rat phd

trén mot giao thic lién mang da dugc chuén hoa
(giao thirc IP). H¢ théng nay bao gdm hang ngan
mang may tinh nho hon cua cac doanh nghiép, cta
cac vién nghién clru va cac truong dai hoc, cua

nguoi dung ca nhan, va cac chinh phu trén toan cau”

% Tom Sheldon, Bdch khoa toan thu mang, NXB
Thong ké, 2001
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bién & tit ca cac truong hoc, nganh hoc, cap
hoc & cac nudc tién tién. Internet duge st dung
trong qua trinh giang day, hoc tap dién hinh véi
E-learning, moi truong hoc tap da phuong tién;
hoc ddng bd (synchronous) hay khong ddng bo
(asynchronous), truc tuyén (on-line) hodc ngoai
tuyén (off-line), blended learning (hoc két
hop): két hop gitra hoc tap dién tir véi hoc tép
truyén théng, nhim dem lai kién thirc vira rong
vira sdu khi khai thac thong tin trén Internet,....
Nguoi st dung Internet trong hoc tap, gidng
day va nghién ctru ludn cin truy cép théng tin
qua viéc twong tac v6i may vi tinh nbi mang
nhung van c6 sy twong tic véi ngudi day,
ngudi hoc va chia sé thong tin qua mang biang
nhiéu hinh thirc.

Theo Newby Timothy % d& cdp trong
"Instructional technology for teaching and
learning", Internet c6 ba Urng dyng chinh trong
day-hoc: st dung Internet nhim thu thap, tim
kiém thong tin (information retrieval); sir dung
Internet lam céng cu phuc vu giao tiép
(communication); va sit dung Internet nhu la
kénh chia sé, xut ban thong tin (information
publishing). N6 duoc ung dung trong céc tinh
huéng hoc tap tu hoc, hoc tr xa va ca trong 16p
hoc.

Sii dung Internet dé ldy thong tin:

Moi truong hoc tip va giang day ngay
cang tro nén da dang hon véi su trg giup cla

Internet. Tai liéu hoc tap, nghién clru ngay nay

*” Newby Timothy J., Stepich Donald A., Lehmen
James D., Russell James D., Instructional
technology for teaching and learning, Prentice- Hall,
Inc.,2000

khong chi gidi han trong sach gido khoa va céac
thu vién truyén théng ma di vuot ra bén ngoai
nha truong. GV hién nay khong con 1a nguoi
doc quyén cung cip kién thuc nita, va cling
khong con bi 1€ thugc vao mot ) giao trinh
gidy gi6i han nita. Internet cho phép ngudi
ding co kha ning truy cip cac ngudn tai
nguyén, dit liéu va thong tin & nhiing vi tri khac
nhau trén toan thé giéi. Internet 1a mot kho di
lisu khong 15, cung cdp ngudn thong tin da
dang, phong phu, cép nhat, thudc tat ca céc linh
vuc ¢ moi luc, moi noi, kém theo cac dich vu
tuong tmg chinh 1a h¢ thong cac trang Web lién
két v6i nhau va cac tai liéu khac trong WWW.
V&i WWW ngudi truy cap c6 thé tim duge cac
van ban, dd hoa, 4m thanh, video, virtual realy,
c4c phin mém may tinh, ... va lién két dén cac
trang web khac. Diéu nay s& co tac dong tich
cuc ti su phat trién tri tué ctia con nguoi.

Sii dung Internet dé giao tiép:

Internet con gitip con ngudi khic phuc
duogc cac khoang cach vé khong gian va thoi
gian trong viéc giao tiép, gop phan hinh thanh
va phat trién cac k¥ ning ty hoc va k¥ ning
giao tiép, trao ddi ciing nhu cac k§ nang phdi
hop, lam vi¢c nhom. Giao tiép qua mang gitp
ta hoc hoi duge nhiéu kinh nghiém & khép moi
noi, & nhidu dbi tugng khac nhau, nhidu nén
vin héa véi nhidu quan diém khac nhau.
Nhimng théng tin thu duoc qua giao tiép thuc té
rat c6 loi cho GV va SV.

Viéc giao tiép qua Internet c6 y nghia réat
quan trong khi biét twong tac voi moi ngudi
moét cach hidu qua. V6i kha ning két ndi toan

cAu, Internet giup viée lién lac, trao ddi thuan
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tién gilra cac SV, GV, déng nghi¢p va ca cac
chuyén gia thudc nhiéu linh vuc khac nhau trén
toan thé gidi véi bon cong cu giao tiép co ban
1a e-mail, listserv, newsgroup, chat rooms (theo
Timothy, 2000), khong chi trao ddi bang van
ban ma con nghe duge giong noi va thiy dugce
hinh anh cua ngudi giao tiép. Ngoai ra hién
nay, con rat nhiéu cong cu giao tiép khac nhu
blog, facebook, forum,...nhung phd bién nhit
van 1a email.

St dung Internet dé xudt ban, chia sé
thong tin:

GV va SV c6 thé chia sé thong tin v6i moi
ngudi bing viée cong bd cac tai lidu trén
Internet. Pay la phuong phap chia sé cac y
tuong, thong tin nhanh chong, ré tién. Cach dé
dang nhét dé chia sé thong tin trén Internet 1a
thong qua e-mail: ngoai chirc nang giao tiép e-
mail con cho phép moi ngudi truyén tai cac tap
tin dit li€u cho nhau nén day 1a cach chia sé
thong tin hi¢u qua va an toan. Mot cach khac la
xdy dung cac bai viét, bai nghién ctru, bai
giang dién tr, gido trinh/hoc li¢u dién tu, tai
liéu tham khao,...da phuong tién (co thé co
hinh anh tinh, dong, am thanh, phim, so dd,.. J)
1oi dang tai trén cac website ca nhan,
homepage, blog/facebook ca nhan hodc website
cua khoa/by moén, truong dé nguoi khac tham
khao.

O nhiéu nuéc hién nay trén thé giéi, GV
va ca hoc sinh, SV cling c6 cac trang web ca
nhan ciia minh hodc qua blog, facebook, co thé
dang tai va chia sé thong tin véi moi nguoi,
gitip mé rong va cung c¢b kién thirc hiéu qua.

Trong tinh huéng tu hoc va hoc tir xa, chuc

nang giao tiép va chia sé thong tin ciia Internet
1a rit quan trong.
2.3 Nhitng yéu t6 dnh huéng dén hiéu qua sir
dung Internet

Tuy nhién, dé sir dung Internet hiéu qua
trong giang day, hoc tdp va nghién ctru doi hoi
nguoi sir dung phai c6 duoc mot sb ki ning co
ban. Nhom tac gia DTI Global Watch Mission
khing dinh thé giéi trén mang la thé gisi 4o
nhung lai doi hoi nhitng k¥ nang that rat thyc té
(real-life skills), k¥ ning mém, k¥ ning ngén
ngit, k§ nang giao tiép xa hoi,... dé co thé si
dung Internet hiéu qua. Mot s ky nang can
thiét cho viéc st dung Internet hi¢u qua dugc
dé cap trong nhiéu tai lidu c6 thé dugc tong hop
lai mot cach khai quat nhu sau :

K§ ning st dung may vi tinh, cac phan
mém va multimedia

Dé sir dung Internet, truéc hét ngudi dung
phéi biét cach st dung may vi tinh vi may vi
tinh chinh 14 phuong tién dé c6 thé truy cap
Internet. Nguoi st dung can biét tir cac thao tac
str dung may vi tinh don gian, biét duyét web,
copy, cét, dan, download, lwu trir,... cic thong
tin tim dugc dén phan biét duge cac loai file dit
liéu va cac phin mém hd trg doc twong tng.
Ngoai ra GV va SV con can duoc biét cac phan
mém thiét ké web dé c6 thé tu xuat ban thong
tin theo y ciia minh, phuc vu giao tiép va chia
sé thong tin.

Thém vao d6, con ¢ mot s6 tha thuat 2

gitp tiét kiém thoi gian va dat hiéu qua cao khi

* Phong thuong mai va Coéng nghiép Viét

Nam://www.vcci.com.vn
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sir dung Internet nhu: luu lai nhiing gi da nhap
trong Internet Explorer khi khai bao cac thong
tin 1am thanh vién ctia mét trang web hay dang
ki s¢ hitu mot hop thu mién phi trén mang; x6a
b6 nhing e-mail gdi nhdm dia chi; cach m&
nhanh Word, Excel, Outlook Express,... khi
dang luét web véi trinh  duyét Internet
Explorer; Download dong thoi nhiéu phan
mém trong khi vAn lu6t web; trao dbi qua
mang cuc by vdi cac ban déng nghiép; cach
nén va giai nén dir liéu; két ndi may tinh vao
mang dé dang vé6i cac phin mém tién ich nhu
Network Setup Wizard; sao chép anh tir mot
trang web va dan n6 vao mét tmg dung khéc; in
cac trang web kém theo dia chi; ...

Kién thirc va k¥ nang sir dung da phuong
tién truyén thong (multimedia) nhu vin ban,
am thanh, anh tinh, anh dong, phim, so ad,
bang biéu,...cling rt quan trong Vi trén
Internet ngay cang c6 nhiéu dang théng tin
phong phii c6 thé dugc tim kiém va chia sé d&
dang.

Ky ning tra civu tim kiém va dinh gid, xi
li thong tin trén Internet:

Céc k¥ nang tra ctru, tim kiém théng tin
bao gom

- Biét cach sir dung cac cong cu tim kiém:
Céc cong cu tim kiém 1a cac website tim kiém
thong dung trong va ngoai nudc nhu: Google,
Yahoo, Altavista, Panvietnam,

Vinaseek,...Trong d6, trang tim kiém Google

la cong cu tim kiém phé bién trén Internet va
duogc nhidu nguoi str dung nhat hién nay”.

- Biét tim kiém cac tai lidu dién tir trong
cac website cung cip tai lidu dién tir hay thu
vién dién tur.

- Biét céc thu thuét tim kiém théng tin trén
Internet: chon lya va nhap dung tir khod; st
dung toan tir logic; su dung tham bién dic biét;
tim kiém chuyén biét; str dung nhidu website
tim kiém.

- Biét cac budc dé tra ctru thong tin ¢ hidu
qua, voi 7 giai doan theo nhu trong tai liéu
huéng din “Tim kiém théng tin trén Internet”
do Vii Thi Nha, Trung tdm phat trién thong tin
Viét nam bién soan: phan tich yéu cdu tim, dién
dat 1énh tim kiém, phéan tich nhém yéu clu
thong tin, chon cong cu tim kiém phu hop, tim
161 khuyén tor mot nguoi, tht lai néu chwa
thanh cong, danh gia két qua tim.

Céc k¥ nang danh gia, xu 1y thong tin bao
g?)m: doc hiéu, danh gia, phan tich, chon lya va
tong hop thong tin. Cac k¥ ning nay gin lién
v6i cac thao tac tu duy: phan tich, tdng hop, so
sanh, khai quat hoa, triru tugng hoa, cu thé hoa,
phé phan,... nhim kham pha ra nhiing cai mai
& nhitng mirc d6 khac nhau, tir d6 tién toi phat
hién ra nhirng dac diém va cac mdi quan h¢ an
chua trong céac sy vat khach quan, cac dir kién,
hién tuong tu nhién, hién tuong xa hoi. 30 Ty

d6 co thé danh gia chit lugng cic webiste vé

2 Pham Ngoc Chéu, St dung Internet nhanh chéng
va hiéu qud, NXB Giao thong Van tai, 2007

39 Nguyén Gia Cau, Rén luyén cho hoc sinh kj ning
lam viéc voi tai liéu hoc tap, Tap chi gido duc $6 177
ki 2 -11/2007
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mat ndi dung (tinh chinh xé&c, cdp nhat, 1o
rang); thiét ké (giao dién, nghe nhin); cac
duong link (tinh tién 191)

Kj ning ngogi ngiv va giao tiép trén
Internet:

Bén canh c4c tai liéu trong nudc bang tiéng
Viét von con han ché, GV va SV can phai tim
hiéu thém & céc tai liéu nudc ngoai va trao ddi
v6i moi ngudi trong cong ddng Internet.

Chinh vi vdy k¥ ning ngoai ngit rit can
thiét dé doc tai liéu va trao ddi v6i moi ngudi.
Chung ta dang sdng trong thoi dai thong tin, va
hau hét cac thong tin déu dugc viét bang tiéng
Anh “C6 t6i hon 1 ty trang Web st dung tiéng
Anh. That kinh ngac khi chi can hoc mot ngoén
ngit 13 ¢6 thé khai thac hau hét kho tri thirc 4y.”
3! K¥ ning ngoai ngit cin co khi st dung
Internet phuc vu hoc tdp cua GV va SV bao
gdm: kha nang vé tir vung, ngir phap dé doc
hiéu cac van ban; kha nang dich thuét; kha
ning viét thu, trao dbi ngin bang e-mail, v.v...

Ky ndng tw hoc, tw nghién ciru:

Viéc khai thac, st dung Internet chu yéu
dién ra & bén ngoai 16p hoc, dugc thuc hién doc
lap. Vi n6 gin lién voi qua trinh ty tim t6i mo
rong kién thtrc nén khai théc, st dung Internet
cling gén lién v6i hoat dong tu hoc, tu nghién
ctru. Chinh vi vay, k¥ ning lap ké hoach, thuc
hién va danh gia viéc tu hoc, tu nghién ctu 1a
mdt yéu cau quan trong giip GV va SV khai

thac Internet c6 hiéu qua.

3 (Lgi ich cua viéc hoc tiéng Anh,

http://www.chothongtin.vn/thong-tin-giao-dc-ao-
to/i-sng/93-li-ich-ca-vic-he-ting-anh.html).

3. KET QUA NGHIEN CUU O TRUONG
PH KHXH&NV TP.HCM

Chiing t6i da thyc hién nghién ctru dinh
tinh va dinh luong ¢ truong PH KHXH&NV-
PHQG-HCM vao dau nim 2010. Muyc tiéu
chinh ciia nghién ctru nay 1a tim hiéu muc do,
cach thtrc va hiéu qua cua vi¢c sit dung Internet
trong giang day, hoc tap va nghién ctru cia GV
va SV tai trudng ciing nhu nhimg yéu t6 anh
huéng dén viée sir dung nay. Dé tai nghién ctru
trén 481 khach thé bao gdbm 358 SV & 4 khoa
dai dién cho 4 nhoém nganh ti€u biéu: ngoai
ngtt, xd hoi, nhan vin va gido duc (bao gdm
khoa Bong phuong, khoa Xa hdi hoc, khoa Dia
ly va Khoa Gido duc) va 123 GV ¢ 14 khoa /
bd mén tai truong PH KHXH&NV Tp.HCM.
Trong pham vi bai viét nay, ching t6i chi néu
mot s6 két qua nghién clru ndi bat, chu yéu la
nhiing két qua lién quan dén cac yéu t6 vé ning
luc tac dong dén hiéu qua st dung Internet
trong giang day, hoc tdp va nghién ctru khoa
hoc (NCKH) cta GV va SV dua vao co so 1y
thuyét trén.

Trudc tién, phin nay s& gidi thiéu so lwoc
vé két qua khao sat muc do sir dung Internet
cia GV va SV néi chung va muc d6 st dung
Internet cta ho trong cong viéc giang day, hoc
tap va NCKH. Muc ké tiép tap trung phéan tich
cac yéu t& vé nang lyc, k¥ niang tac dong dén
hiéu qua sir dung Internet trong giang day, hoc
tap va NCKH cia GV va SV truée khi tom tit

so lugc cac yeu to con lai.

3.1 Mirc d¢ sir dung Internet ciia GV va SV
truong PHKHXH&NV
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Mitric d st dung Internet cia GV va SV
truong PH KHXH&NV duya trén két qua khao

sat cac khach thé trong mau nghién ciru duoc

thé hién & cac bang sau:

Bang 3.1-1. Thoi gian sir dung Internet trung binh/tudn ciia GV va SV

truong DPH KHXH&NV TP.HCM
S6 gio sir dung Internet trung binh / tuin GV SV
Dudi 15 tiéng 27.0% 45.5 %
Tir 15 — 25 tiéng 37.7% 28.5%
Tir 26 — 35 tiéng 20.5% 16.8 %
Trén 35 tiéng 14.7% 9.2 %
Tong cong 100.0% 100.0 %

Bang trén cho thdy muc do s dung
Internet ciia GV cao hon so véi SV: Phan 16n
GV (37.7 %) st dung Internet & muc 16-25
tiéng/tudn tirc khoang 3 - 4 tiéng mdi ngay,
trong khi d6 da 6 SV (45.5%) sir dung Internet
& muc dudi 15 tiéng /tudn, tac trung binh mdi
ngay t6i da 2 tiéng, bao gdm thoi gian tu hoc,

nghién ctru, giao luu va giai tri voi Internet.

Néu chi tinh thoi gian danh cho giang day, hoc
tap, nghién ctru voi Internet trong tong sb gid
nay thi sé gio sir dung Internet cho muc dich
giang day, hoc tdp va NCKH con it hon nita.
Béng sau cho biét SV va GV danh bao nhiéu
thoi gian cho hoat dong giang day, hoc tép va
NCKH trong tong sb thoi gian sir dung Internet

noi trén.

Bang 3.1-2.Thoi gian danh cho giang day, hoc tap, NCKH trong tong so thoi gian sir dung Internet ctia
GV va SV truong bH KHXH&NV TP.HCM

Thaoi gian sir dung Inteqrnet ,cho viéc giang day, hoc tip & - SV
NCKH trong tong so gio' sir dung Internet
Dudi 20% 9.0% 14.5%
Tir 20- 40% 25.4% 29.6%
Tur 40- 60% 30.3% 22.9%
Tur 60- 80% 25.4% 21.8%
Trén 80% 9.8% 11.2%
Tong cong 100.0% 100.0%
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Nhin chung bang trén cho thdy GV danh
thoi gian cho hoat dong chuyén mon vdi cong
cu Internet cao hon SV, ¢6 30.3 % GV chon
muirc 40-60% va 25.4 % chon muc 60-80%,
trong khi ¢6 29.6% SV chon mirc 20-40% va
22.9% chon mic 40-60% thoi gian st dung
Internet danh cho chuyén mén. Nhu vy, tinh
ra da s6 SV danh chua day 1 tiéng hoc tap va
nghién ciru bing cong cu Internet mdi ngay
(trong d6 chii yéu 1a tim tai liéu, it giao tiép
trao ddi chuyén mon vai GV, ban bé theo céac
két qua xur 1y cia chung ti). Nhu vay, néu
cong viéc giang day va hoc tap trén 16p chiém
tir 3-5 tiéng mot ngay (két qua khao sat ciing
cho biét 57% SV ¢6 s6 tiét hoc trung binh/ tudn
tir 20-30 tiét, 35.6 % trén 30 tiét va 7% dudi 20
tiét/tudn; 60.2% GV co6 sb tiét day trung binh
dudi 20 tiét /tuan, 27.6 % cb s6 tiét day trung
binh tudn tir 20-30 tiét, 12.2% trén 30 tiét
/tudn), thi s i str dung Internet trong chuyén
mon ciia GV ¢ muc trung binh nhung & SV con

hoi it.

Mic du nhan thic cia SV va GV vé tdm
quan trong cua Internet trong giang day, hoc
tap va nghién ctru theo két qua nghién ciru
lakha cao: 91% GV va 90,8% SV nhan théy
viéc stt dung Internet trong hoat dong chuyén
mon tir quan trong dén rat quan trong, dem lai
nhiéu loi ich cho ho, nhung thuc t& muac do su
dung Internet cua ho trong hoat dong chuyén

mon nhu trén chua cao lam.

3.2. Hiéu qua st dung Internet cia GV va
SV trwong PHKHXH&NV va cic yéu to
anh hwéng thugc nhom nang luc

Tru6e khi dé cip dén hiu qua st dung
Internet trong giang day va NCKH cua GV,
hoc tap va NCKH cua SV cing cac yéu té anh
huéng dén hidu qua st dung Internet thudc
nhém k¥ ning theo nhu da dugc d& cap trong
co so 1y thuyét, ching téi trinh bay muc do
thanh thao cac k¥ nang quan trong ciia GV va
SV, tir d6 s& tim ra méi lién hé cua chung dén

hiéu qua stir dung Internet.

Béng 3.2 Murc d6 thanh thao céc k¥ nang cua GV va SV do GV va SV
truong PHKHXH&NV TP.HCM tu danh gid

Mikrc do thanh thao vé cac ky nang GV SV
K§¥ nang st dung may vi tinh, multimedia 3.54 2.95
K§¥ nang ngoai ngit va giao tiép 3.41 2.58
Tim kiém thong tin 3.59 3.17
Danh gi, xtr 1y, tong hop thong tin 3.45 3.11
K¥ néang tu hoc, tu nghién ctru 3.40 3.02

Bang trén cho thiy, nhin chung, trinh do
va k¥ nang tin hoc, ngoai ngir dé doc hiéu, xir
ly thong tin can thiét dé sir dung Internet higu

quéa ciia GV va SV con tuong dbi thip, va kha

nang st dung cong cu tra ctru Internet chua cao
lam, da so chi xoay quanh hodc trén mirc tam

hai 1ong mét chut. Pay 1a nhiing yéu t6 quan
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trong c6 kha nang anh huong dén higu qua sir
dung Internet cia GV va SV.
3.2.1. Trong lanh vwc giding day va NCKH
ciia GV

Chung t6i phbi hop thong tin GV tu danh
gia vé higu qua sir dung Internet ctia minh véi 3
mrc d6 hiéu qua (/: Khong hiéu qua, 2: Twong
dsi hiéu qua, 3: Hiéu qud) voi cac thong tin
GV tu danh gia vé& nhiing ning luc lién quan
dén k¥ nang st dung Internet & 3 mirc do thanh
thao hay 3 loai trinh d¢ nang luc (1. Duoi trung
binh, 2. Trung binh va 3. Twr kha tro lén).
Chiing t6i ciing sir dung phan mém SPSS thyc
hién kiém dinh Chi- binh phuong dé kiém dinh

mdi lién hé giita cac ki niang va hiéu qua sir
dung Internet.

Theo nhu da trinh bay trong co so ly
thuyét, hoat dong diu tién cua ngudi st dung
Internet 13 tra ctru, tim kiém thong tin trén
Internet. Do d6, hi¢u qua st dung Internet dbi
véi GV trude tién mudn néi dén hiéu qua tra
ctru, tim kiém cac ngudn thong tin trén Internet
nhdm phuc vu giang day, tu hoc, tu trau ddi,
cap nhat kién thirc cua ban than GV va NCKH.
Céc bang sau day thé hién hiéu qua sir dung
Internet trong hoat dong tra ctru nay cua GV
voi cac trinh d§ nang luc khac nhau.

- Nang lyc str dung may vi tinh

Bang 3.2.1-1 Hi¢u qua sir dung Internet ciia GV truong BPH KHXH&NV Tp.HCM véi 3 mic nang luc

st dung may vi tinh

Nang lyc str dung mdy vi tinh ,
Tong
Dudi trung binh | Trung binh Kha gidi

Hiéu qua tra Khong hi¢u qua 40.0% 5.7% 2.4% 4.8%
ctru, tim kiém | Tuong déi hiéu qua 30.0% 52.8% 17.4% 26.1%
thong tin trén | Hiéu qua

30.0% 41.5% 80.2% 69.1%
Internet
Tong 100.0% 100.0% 100.0%

Két qua cho thiy 80,2 % GV kha gioi
trong viéc sir dung may vi tinh danh gia viéc tra
clru, tim kiém thong tin trén Internet ciia minh
¢6 hiéu qua, so vai 41,5 % GV ¢6 nang luc su
dung may vi tinh trung binh va 30 % GV st
dung may vi tinh con yéu kém. Nguoc lai s6
GV yéu kém trong viéc sir dung may vi tinh

(40 %) nhan thiy viéc tim kiém thong tin trén

Internet khong hiéu qua nhiéu hon so véi 2
nhém GV con lai (5,7% va 2,4%).

Két qua kiém dinh Chi-binh phuong cua
chiing i cho thay Sig.= 0.000 chimg t6 c6 mdi
lién hé gilta nang lyc st dung may vi tinh va
hiéu qua st dung Internet nhim tra ctru tim
kiém thong tin ctia GV. Nhu vay, nang lyc sir

dung may vi tinh c6 tic dong dén hiéu qua sir
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dung Internet trong gidng day va nghién ctu

cua GV.

- Nang luc ngoai nglt

Bang 3.2.1-2 Hiéu qua stir dung Internet cua GV truong PH KHXH&NV Tp.HCM véi 3 murc nang lyc

ngoai ngl
Nang luc ngoai ngir
Dudi trung Tong

binh Trung binh Kha gidi
Hiéu qua tra | Khong hiéu qua 23.5% 22.2% 6.3% 11.3%
ctru, tim kiém | Twong ddi hiéu qua 64.7% 63.0% 19.5% 33.0%
thong tin | Hiéu qua
(ngoai ngir) 11.8% 14.8% 74.2% 55.7%
trén Internet
Tong 100.0% 100.0% 100.0%

Két qua bang trén cho thay 74,2 % GV ¢6
nang luc ngoai ngir kha va gioi nhan thiy viéc
tra ctru, tim kiém thong tin bang ngoai ngit trén
Internet cua minh c6 hiéu qua, so véi 14,8 %
GV trung binh va 11,8% GV con yéu vé ngoai
ngir. Nguoc lai, sé GV cang yéu vé ngoai ngit
cang nhan thiy viéc tim kiém théng tin trén
Internet ctia ho kém hiéu qua so v6i GV trung
binh va kha gidi ngoai ngi.

Két qua kiém dinh Chi-binh phuong cua
chung tdi ciing cho két qua Sig.= 0.000 chimng

td c6 moi lién hé gilra nang lyc ngoai ngir va

hiéu qua tim kiém théng tin trén Internet cia
GV. Nhu vy, két qua nay ciing cho thdy ning
luc ngoai ngit ¢6 ¥ nghia quan trong dbi véi
hiéu qua sir dung Internet trong gidng day va
nghién ctru ctia GV trong thoi dai toan ciu hoa
v6i nhidu website bang nhidu ngén ngit. GV
giéi ngoai ngit thuong & cac khoa thudc khdi
ngoai ngilr cia truong. Mirc hiéu qua chung chi
dat 55,7%.

- Nang lyc tim kiém thong tin trén Internet
(str dung tir khoa, cc cong cu tim kiém thong

tin trén Internet)

Béng 3.2.1-3 Hi¢u qua stir dung Internet cua GV truong DPH KHXH&NV Tp.HCM véi 3 murc ndng luc

tim kiém théng tin trén Internet

Nang luc tim kiém thong tin trén Internet Tong

Dudi trung binh | Trung binh Kha tét
Hiéu qua tra | Khong hiéu qua 22.5% 22.6% 7.7% 11.3%
cuu, tim | Tuong d6i hiéu qua 77.5% 66.0% 20.1% 33.0%
kiém  thong | Hiéu qua 0% 11.3% 72.2% 55.7%
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tin trén

Internet

Tong 100.0%

100.0% 100.0% 100.0%

S6 liéu bang trén cho thdy 722 % GV
thanh thao cac cong cu va cach thic tim kiém
tim kiém thong tin trén Internet danh gia viéc
tra ctru, tim kiém thong tin trén Internet ctia
minh c¢6 hiéu qua, so véi 11,3 % GV c6 mirc do
thanh thao cong cu tim kiém thong tin trén
Internet trung binh va khong c6 GV nao con
yéu vé nang luc nay danh gia viéc tra ctru, tim
kiém thong tin trén Internet ctia minh c¢6 hiéu
qua. S6 GV c¢6 ning lyc tim kiém théng tin trén
Internet con yéu kém va trung binh nhan thiy

viéc tim kiém thong tin trén Internet khong

hiéu qua cao hon d6i v6i nhom GV gioi vé
nang luc nay.

Két qua kiém dinh Chi-binh phuong cta
ching t6i cho thiy Sig.= 0.000 chimg té c6 mbi
lién hé giita ning luc tim kiém thong tin trén
Internet va hiéu qua sir dung Internet nhim tra
ctru tim kiém thong tin ciia GV. Nhu vay, ning
luc tim kiém thong tin trén Internet c6 tac dong
dén hiéu qua st dung Internet trong giang day

va NCKH cta GV tai truong.

- Nang lyc danh gia, xt ly thong tin trén

Internet

Bang 3.2.1-4 Hiu qua sur dung Internet cia GV truong PH KHXH&NV Tp.HCM véi 3 muc nang luc

danh gia, xt ly thong tin trén Internet

Ning lyc danh gia thong tin trén Internet Téng
Dudi trung binh Trung binh Kha t6t

Hiéu qud tra | Khong hi¢u qua 27.3% 26.7% 4.4% 11.3%
clu, tim | Twong doi hiéu qua 72.7% 60.0% 20.1% 33.0%
kiém  thong | Hiéu qua

tin trén 0% 13.3% 75.5% 55.7%
Internet

Tong 100.0% 100.0% 100.0%

Nhin vao bang trén, ta thdy 75,5% GV co
nang luc danh gia, xu Iy thong tin trén Internet
kha t6t nhan thdy viéc tra ciru, tim kiém théng
tin trén Internet ciia minh c6 hiéu qua, so voi 2
nhém trung binh va yéu. 2 nhom nay nhan thay

viéc tim kiém théng tin trén Internet chi & muc

tuong d6i hiéu qua va khong hiéu quéa cao hon
d6i véi nhém GV c6 nang luc danh gia, xir ly
thong tin trén Internet kha t6t.

Két qua kiém dinh Chi-binh phuong ciing
van cho két qua Sig.= 0.000 chimg to c6 mdi

lién h¢ gitta nang lyc phan tich, danh gia, xt 1y
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thong tin trén Internet va hiéu qua st dung
Internet nhdm tra ctru tim kiém thong tin cua
GV. Do d6, nang luc phan tich, danh gia, xt Iy

thong tin trén Internet ciing c6 tic dong dén

hiéu qua sir dung Internet trong gidng day va

nghién ctru chuyén moén ctia GV.

- Nang lyc ty hoc, tu nghién ctru

Bang 3.2.1-5 Hi¢u qua su dung Internet cia SV truong PH KHXH&NV Tp.HCM véi 3 muac nang luc

tu hoc, tur nghién ctru

Nang luc tu hoc, tu nghién ciru
Duéi trung binh | Trung binh Kha tot Tong

Hiéu qua tra | Khong hiéu qua 33.3% 23.0% 5.1% 11.3%
cuu, tim | Tuong do6i hiéu qua 66.7% 62.3% 19.1% 33.0%
kiém  thong | Hiéu qua

tin trén 14.8% 75.8% 55.7%
Internet

Téng 100.0% 100.0% 100.0%

Két qua cho thdy GV cang c6 nang luc tu
hoc, tu nghién ciru khé va tot s& cang nhan thay
viéc tra ctru, tim kiém thong tin trén Internet
cua minh cé hi¢u qua hon va nguoc lai GV
cang yéu kém vé nang luc tu hoc, tu nghién
ctru nhan thdy viéc tim kiém théng tin trén
Internet khong hiéu qua cao. Két qua kiém dinh

Chi-binh phwong ciing cho biét c6 mbi lién hé

gitta nang luc tu hoc, tu nghién ctru va hiéu qua
tim kiém thong tin trén Internet cia GV. Nhu
vay, nang lyc ty hoc, tyr nghién ciru ciling cé ¥
nghia quan trong dbi véi hidu qua s dung
Internet trong hoat dong chuyén mon ctia GV.

- K¥ nang giao tiép va st dung cong cu

giao tiép trén Internet

Bang 3.2.1-6a Hidu qua sir dung Internet trong giao tiép cia GV truong PH KHXH&NV Tp. HCM véi

3 mirc ning lyc sir dung cong cu giao tiép va xuat ban thong tin qua Internet

Nang luc sir dung cong cu giao tiép, xuit ban

Duéi trung binh | Trung binh Kha gidi Tong
Hiéu qua giao | Khong hiéu qua 40.0% 5.7% 2.4% 4.8%
tiép va chia sé | Twong ddi hiéu qua 30.0% 52.8% 17.4% 26.1%
chuyén mon | Hiéu qua

30.0% 41.5% 80.2% 69.1%

qua Internet
Tong 100.0% 100.0% 100.0%
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Bang 3.2.1-6b Hiéu qua sir dung Internet trong giao tiép ciia GV truong DPH KHXH&NV Tp. HCM véi

3 mirc ning lyc giao tiép

Ning lyc giao tiép
Duéi trung binh | Trung binh Kha t6t Téng
Hiéu qua giao | Khong hiéu qua 23.5% 9.3% 1.3% 4.8%
tiép qua | Tuwong doi hiéu qua 47.1% 51.9% 15.1% 26.1%
Internet Hiéu qua 29.4% 38.9% 83.6% 69.1%
Tong 100.0% 100.0% 100.0%

Két qua 2 bang trén cho thiy GV cang c6
nang lyc giao tiép va s dung cong cu giao
tiép, chia sé¢ thong tin tot s& cang nhan thay
viéc giao tiép va chia sé thong tin chuyén mén
qua Internet cia minh nhim phuc vu giang day,
NCKH c6 hiéu qué hon, va ngugc lai GV cang
yéu kém v& cac nang luc nay s& sir dung
Internet dé giao tiép, xuit ban thong tin kho
khén hon. Nhitng nang lyc nay ciing ¢6 y nghia
quan trong dbi v6i hidu qua st dung Internet
trong viéc nang cao hoat dong chuyén mon cua
GV.

3.2.2. Trong lanh vuc hoc tip va NCKH
ciia SV

Chang t6i ciing phdi hop thong tin SV tu
danh gia v& hiéu qua sir dung Internet ctia minh

v6i 3 mue d6 (1: Khong hiéu qud, 2: Twong doi

hiéu qud, 3: Hiéu qua) voi cac thong tin SV tu
danh gia vé nhimg nang luc lién quan dén k§

nang st dung Internet & 3 mic do thanh thao

hay 3 loai trinh d§ nang lyc nhu & GV, bén
canh viéc sir dung phén mém SPSS thue hién
kiém dinh Chi- binh phuong dé kiém dinh mdi
lién h¢ giita cac k¥ nang va hi¢u qua st dung
Internet ciia SV.

béi voi SV, cong cu Internet cod chirc nang
16n nhit 14 cong cu tra ctru théng tin. Do do,
hiéu qua st dung Internet di v6i SV cha yéu
cling n6i dén hiéu qua tra ctu tim kiém cac
ngudn thong tin trén Internet nham phuc vu hoc
tap va NCKH. Céc bang sau day thé hién hiéu
qua st dung Internet trong hoat dong tra ctru
nay cia SV véi cac trinh d0 nang luc khac
nhau.

- Nang luc st dung may vi tinh

Béng 3.2.2-1 Hiu qud sir dung Internet ctia SV truong PH KHXH&NV Tp. HCM véi 3 mitc nang lyc

st dung may vi tinh
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Nang lyc st dung may vi tinh ,
Tong
Duéi trung binh| Trung binh | Kha gidi

Hi¢éu qua tra | Khong hi¢u qua 24.1% 10.4% 9.3% 14.2%
ctu tim kiém | Tuong ddi hiéu qua 55.6% 61.6% 51.2% 57.3%
thong tin trén | Hiéu qua

20.4% 28.0% 39.5% 28.5%
Internet
Tong 100.0% 100.0% 100.0% 100.0%

Két qua cho thiy 39,5% SV kha gioi trong
viéc st dung may vi tinh danh gia viéc tra ctru,
tim kiém thong tin trén Internet ctia minh c6
hiéu qua, so véi 28% SV c6 nang luc st dung
may vi tinh trung binh va 20,4% SV st dung
méy vi tinh con yéu kém c6 kha nang st dung
Internet dé tim kiém thong tin hiéu qua. Va
nguoc lai s SV yéu kém trong viée st dung
may vi tinh (24,1%) nhan thiy viéc tim kiém
thong tin trén Internet khong hiéu qua cao hon
d6i voi 2 nhom SV con lai (10,4% va 9,3%).

Két qua kiém dinh Chi-binh phuong cta
chung t6i cho thiy Sig.= 0.001 chimg to c6 mbi

lién hé gilta nang luc st dyng may vi tinh va
hiéu qua st dung Internet nhim tra ciru tim
kiém thong tin cia SV. Nhu vay, nang luc stir
dung méy vi tinh c6 tac dong dén hiéu qua sir
dung Internet trong hoc tdp va nghién ciru cia
SV truong. Nhin chung, hiu qua su dung
Internet dé tim kiém théng tin ciing chua cao.
Da s6 SV (57,3%) viéc tim kiém thong tin trén
mang ciia ho cling chi & muc tuong ddi hiéu
qua.

- Nang lyc tim kiém thong tin trén Internet
(str dung tir khoa, cac cong cu tim kiém thong

tin trén Internet)

Bang 3.2.2-2 Hiéu qua sur dung Internet cia SV truong PH KHXH&NV Tp.HCM véi 3 mic nang luc

tim kiém thong tin trén Internet

Ning lyc tim kiém thong tin trén Internet
Dudi trung Tong

binh Trung binh Kha t6t
Hiéu qua tra ctru | Khong hiéu qua 27.9% 10.2% 12.4% 14.2%
tim kiém thong | Tuong ddi hiéu qua 60.3% 61.6% 48.7% 57.3%
tin trén Internet | Hiéu qua 11.8% 28.2% 38.9% 28.5%
Tong 100.0% 100.0% 100.0% 100.0%

Két qua bang cho thiy 38,9% SV thanh

thao cac cong cu va cach thirc tim kiém thong

tin trén Internet cho réng viéc tra clru, tim kiém

thong tin trén Internet ciia minh ¢6 hiéu qua, so
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voi 28,2 % SV ¢6 muc do thanh thao cong cu
tim kiém thong tin trén Internet trung binh va
11,8% SV con yéu vé nang luc nay. Va nguoc
lai s6 SV c6 ning lyc tim kiém thong tin trén
Internet con yéu kém (27,9%) thi nhan thiy
viée tim kiém thong tin trén Internet khong
hiéu qua cao hon d6i v6i 2 nhom SV con lai.
Két qua kiém dinh Chi-binh phuong cho

biét Sig.= 0.000 chimg t6 c6 mbi lién hé giita

nang Iyc tim kiém thong tin trén Internet va
hiéu qua st dung Internet nhim tra ctru tim
kiém thong tin ciia SV. Nhu véy, ning lyc tim
kiém théng tin trén Internet cé tac dong dén
hiéu qua st dung Internet trong hoc tip va

nghién ctru cua SV truong.

- Nang lyc danh gia, xur ly thong tin trén

Internet

Bang 3.2.2-3 Hi¢u qua su dung Internet cia SV truong PH KHXH&NV Tp.HCM véi 3 muc nang luc

danh gia, xt 1y thong tin trén Internet

Nang luc danh gia thong tin trén Internet
Duéi trung Tdong
binh Trung binh | Kha tdt
Hi¢u qué tra ciru | Khong hiéu qua 25.0% 8.7% 7.1% 14.2%
tim kiém théng ~ Twong ddi hiéu qua 56.3% 64.5% 54.2% 57.3%
tin trén Internet | Hiéu qua 18.8% 26.7% 38.7% 28.5%
Tong 100.0% 100.0% 100.0%

Két qua cho thiy 38,7% SV co ning lyc
danh gia, xir Iy thong tin trén Internet tot nhan
thiy viéc tra ciu, tim kiém théng tin trén
Internet cua minh c6 hiéu qua, so véi 26,7 %
SV trung binh va 18,8% SV con yéu vé ning
lyc nay. Ngugc lai $6 SV con yéu kém v& viéc
danh gia xur ly thong tin trén mang (25 %) nhan
thiy viéc tim kiém thong tin trén Internet
khong hiéu qua cao hon déi v6i 2 nhom SV

con lai.

Két qua kiém dinh Chi-binh phuong cua
ching t6i 14n nay ciing cho thdy Sig.= 0.000
ching t6 c6 mdi lién hé gitta ning luc phan
tich, danh gia, xtr ly thong tin trén Internet va
hiéu qua st dung Internet nhim tra ctu tim
kiém théng tin ciia SV. Nhu vy, nang lyc phan
tich, danh gid, xr ly thong tin trén Internet
ciing c6 tac dong dén hiéu qua sir dung Internet

trong hoc tap va nghién ctru cua SV truong.

- Nang luc ty hoc, tw nghién ctru

Bang 3.2.2-4 Hiéu qua stir dung Internet cua SV truong PH KHXH&NV Tp.HCM véi 3 muc nang luc

tu hoc, tu nghién ctru

Nang luc tu hoc, tu nghién ctru Téng
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Trung binh Trung binh Kha tot
Khong hiéu qua
Hiéu qua tra ctru
) 23.8% 9.3% 9.5% 14.2%
tim kiém thong
tin trén Internet
Tuong ddi higu
. 59.4% 64.6% 45.7% 57.3%
qua
Hiéu qua 16.8% 26.1% 44.8% 28.5%
Tong 100.0% 100.0% 100.0%

Két qua cho thiy 44,8 % SV co ning luc
tu hoc, tu nghién ctru kha va t5t nhan théy viéc
tra ctru, tim kiém thong tin trén Internet cua
minh c6 hi€u qud, so vdi 26,1 % SV trung binh
va 16,8% SV con yéu vé nang luc nay. Ngugc
lai s6 SV con yéu kém vé nang luc tu hoc, tu
nghién ctu (23,8 %) cling tu danh gia viéc tim
kiém théng tin trén Internet cua ho 1a khong
hiéu qua nhiéu hon.

Két qua kiém dinh Chi-binh phuong Sig.=
0.000 cho thdy mdi lién hé giita nang luc tu
hoc, danh gia, tu nghién ctru va hi€u qua tim

kiém thong tin trén Internet ciia SV. Nhu vy,

Kkét qua nay ciing xac dinh nang luc tu hoc, tu
nghién ciru ¢é ¥ nghia quan trong dbi v6i hidu
qua st dung Internet trong hoc tdp va nghién

clru cua SV.
- Nang luc ngoai nglt

Trong khi chung t6i kiém tra khong c6 mdi
lién h¢ nao gilta ndng lyc ngoai ngit va hiéu
qua tim kiém thong tin bang tiéng Viét trén
Internet cua SV (Sig. > 0.05), thi bang sau cho
thiy niang luc ngoai ngit ciia SV co tic dong
dén hiéu qua tim kiém thong tin bing ngoai

ngit trén Internet cta ho.

Béng 3.2.1-5 Hi¢u qué stir dung Internet cua SV truong DPH KHXH&NV Tp.HCM véi 3 mirc ning luc

ngoai ngit

Nang luc ngoai ngi Tong
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Duéi TB trung binh Kha gioi
Hiéu qua tra ciu | Khong hidu qua 41.1% 21.5% 18.8% 31.0%
tim kiém thong | Tuong ddi hiéu qua 42.8% 50.0% 41.7% 45.3%
z:n I(:tge:;t net) | Hicu qua 16.1% 28.5% 39.6% 23.7%
Téng 100.0% 100.0% 100.0%

Béng trén cho thay 39,6 % SV c6 ning luc
ngoai ngir kha va gidi nhan thiy viéc tra ctru,
tim kiém thong tin trén Internet bang ngoai ngit
cuia minh c6 hiéu qua, so vdi 28,5 % SV trung
binh va 16,1% SV con yéu vé ngoai ngit.
Nguoc lai s6 SV cang yéu vé ngoai ngit cang
nhén thiy viéc tim kiém théng tin trén Internet
kém hi¢u qua so vdi SV trung binh va kha gioi
ngoai ngit. Ngoai ra, két qua khao sit con cho
biét 72,3% SV cho biét ho gip khé khan trong
viéc su dung Internet do trinh d¢ ngoai ngit

gidi han.

Két qua kiém dinh Chi-binh phuong cua
chiing ti cho thay Sig.= 0.000 chimg t6 c6 mdi
lién h¢ gitra nang luc ngoai nglr va hiéu qua tim
kiém thong tin trén Internet ciia SV. Nang luc
ngoai nglt c6 anh hudng quan trong dbi voi
hiéu qua st dung Internet trong hoc tip va

nghién ctru cuia SV.

- Ning lyc giao tiép va nang lyc sir dung

cdng cu giao tiép

Bang 3.2.1-6 Hiéu qua sir dung Internet trong giao tiép ciia SV truong PH KHXH&NV Tp. HCM véi

3 mirc ning lyc str dung cong cu giao tiép, chia sé¢/xuit ban thong tin

Ning lyc sir dung cong cu giao tiép, chia sé
Du6i trung binh | Trungbinh | Khagisi | Tong

Hiéu qua giao | Khong hiéu qua 23.1% 20.7% 19.8% 21.2%
tiép va chia s¢ | Twong dbi hiéu qua 50.9% 39.0% 33.7% 41.3%
chuyén mon Hiéu qua

25.9% 40.2% 46.5% 37.4%
qua Internet
Tong 100.0% 100.0% 100.0% 100.0%

Ning lyc sir dung cong cu giao tiép, chia
sé thong tin ciia SV ciing anh huéng dén hiéu
qué giao tiép chuyén mén qua Internet ciia SV.

Két qua kiém dinh Chi-binh phuong Sig.=

0.038 chimg to co mdi lién hé giita ning luc sir
dung cong cu giao tiép va hiéu qua giao tiép

qua Internet cua SV.
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3.3. Cic yéu t6 khdc anh hwéng dén higu qua
st dung Internet ciia GV va SV trwong
DHKHXH&NV

Sau cung, chung t6i tim hiéu nhimg yéu t&
khac ¢6 anh hudng dén mirc d¢ va hiéu qua sir
dung Internet cia GV va SV truong PH
KHXH&NV TP.HCM lién quan dén cac didu
kién hd trg, hd tro truc tiép bdi con nguoi cling
nhu céc hd trg vé co s& vat chit.

Su hé tro ctia ngudi huéng din trong viée sir

dung Internet: Qua phéng vin siu, ban than

mot s GV ciing c¢6 nhidu ngudi cho biét phai

tu may mo cach tim thong tin trén mang hon la
¢6 su trg gitip huéng dan cac cong cu tim kiém.
Tuy nhién, GV thuong c6 kinh nghi¢m tra ctru
théng tin nhidu hon SV va su hd tro SV trong
viéc sir dung Internet 1a rit cin thiét. Chung t6i
tim hiéu xem SV danh gia sy hd trg ciia GV
trong viéc st dung Internet cia minh nhu thé
nao qua cau hdi voi 5 muc dg, Kkét qua thu duoc

nhu sau:

Bang 3.3-1 Mirc d6 thuong xuyén hd trg huéng dan st dung Internet cia GV ddi voi SV truong DH
KHXH&NYV do SV truong danh gia

Mirc d9 hd tro huéng din SV sir dung Internet ciia GV Trung binh Do 1éch chuén
GV gidi thi¢u website, tai nguyén dién tir cho SV 2.78 0.926
GV huéng dan SV sir dung cong cu tim kiém internet 2.77 0.957
GV trao doi, chia sé¢ thong tin v6i SV bang Internet 2.59 0.939
Ii:;::ng dan SV danh gia, phan tich, st dung thong tin 5 a7 0.954
Trich din théng tin Internet trong bai viét c4 nhan 3.76 0.873

SV nhan xét chung vé& mirc d hd tro cua
GV con thép, & dudi mirc 3 1a tic 1a chi trén
hiém khi mét chut trong khi day 1a mét nhu cau
16n cta SV. Ngoai ra ti 1& phan tram cho thay
80.4% SV cho rang GV hiém khi hd trg SV
trong viéc st dung Internet va 18.4% cho ring
GV hoan toan khong hd trg ho trong viéc s
dung Internet. Nhiéu SV qua phéng vin siu
cho ring ho clr vao google.com.vn va search

hon la trong doi s tro giup cua GV.

Su hd trg bang cac phuong tién k§y thuat,
co s& vat chat: Yéu t6 anh huong 16n gy ra
khé khan phé bién trong viée sir dung Internet
ctia GV la chét lugng mang ciia truong khong
on dinh, thé hién & bang 3.3-2 duéi day. Mic
d6 thuong xuyén sir dung Internet tai VP khoa/
bd moén cua GV la 3.04, & muc thinh thoang.
Qua phoéng vin sdu, cac GV thudng cho biét,
do & van phong khoa cé it may lai dong GV,
mang cia may tinh cé dinh thuong chim va

hay truc trac, GV tu dem Laptop dén khoa st
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dung thi wifi chap chon, khong 6n dinh. Ngoai

ra, nhiéu vin phong khoa/by mon cé dién tich

nho, chat hep khong ¢6 du chd, ban ghé dé lam

viéc.

Bang 3.3-2 Kho khan cia GV trong viéc stt dung Internet

Kho khan ciia GV trong viéc

Téc d6 download chim, mang khong 6n dinh

str dung Internet Tan so Phan trim
Co 96 78.0%
Khéng 27 22.0%
Tbng cong 123 100.0%

GV it gip kho khin hon SV, theo v kién
cua cac GV c6 sir dung Internet, mot $6 kho
khan gip phai chu yéu 1a do téc do dudong
truyén cham, thiéu trang thiét bi, chat lugng
mang Internet cta trudng chua tot, tén thoi
gian bién soan, mot s6 GV day thém, lam thém
nén khong c¢6 nhidu thoi gian sir dung Internet
va do SV quen kiéu hoc truyén théng hodc kém
ngoai ngir. Ngoai viéc nhiéu GV khéng ranh
van dé ky thuat, khong thé tu tao Website ca
nhan hay bién soan gido trinh dién tir, con co
mdt kho khén 1a trang web cua truong khong
muc dé GV upload bai giang, tai liéu dién tir

phong phu cho SV.

Mot s6 yéu t6 khé khin duge SV khang
dinh 1a c6 gap phai trong viéc sir dung Internet
la sb Iuong va chét luong tai liéu dién tir,
duong truyén, co so vét chét, trang thiét bi cua
truong chua tét. SV con gip kho khan 1a phai
tén tién sur dung Internet tai cac dich vu ngoai
treong, trong khi phong may cua truong chua
md rong dich vu nay cho SV, khu vuc wireless
chwa mé rong va 6n dinh. C6 76% SV con phai

sir dung Internet & cac dich vu bén ngoai, trong

khi d6 95% khoéng co didu kién sir dung
Internet tai phong may cuia truong.

4. KET LUAN VA KIEN NGHI
4.1 Két luan

Nhin chung SV va GV truong PH KHXH
& NV TP. HCM hién nay di c6 y thirc rit cao
vé tAm quan trong cua Internet trong cudc sdng
noi chung va trong gidng day, hoc tip va
NCKH néi riéng. Nhung trong thyc t&, mirc do
st dung Internet cho hoat dong chuyén mon
cua GV va SV c¢6 khac nhau, va muac d s
dung c6 khac nhau giita GV va SV cac khoa
thudc khdi ngoai ngir va khéi khac. Ca GV va
SV chua st dung Internet thuong xuyén trong

vi€c giao ti€p, trao d6i chuyén moén.

Céc hinh thuc st dung Internet trong hoc
tap, gidng day va NCKH hién nay cua SV va
GV chi méi gidi han tai cac cong cu tim kiém
c6 sin, va mot vai trang web chinh khéng quen
thudc, chua mo rong khai thac ¢ cac nguén
khéc, nhat 13 cac nguén hoc liéu mo trén cac
thu vién dién tw, tap chi chuyén nganh. Hiu

qua khai thac thong tin cling chua duge cao
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lam, da s6 GV va SV chi tam hai long véi s6

lwong va chét luong cac thong tin tim dugc.

C6 nhidu k¥ ning lién quan dén hiéu qua
sir dung Internet trong hoat dong chuyén mon
cua GV va SV, dac biét 1a trinh d0 ngoai ngir
dé tra ctru tai liéu bang tiéng nude ngoai va ky
nang tim kiém thong tin 1a diéu rét quan trong
nhung con han ché & SV va GV cua truong. Do
do6 viéc st dung Internet phuc vu hoc tap, giang
day, NCKH tai truong hién nay chua thuc su
hiéu qué 1dm, nhat 1a déi voi SV.

Bén canh nhitng kho khan do han ché vé
k¥ nang sir dung, SV va GV con gip nhiéu kho
khan khac nhu co sé vat chét phuc vu viéc truy
cap Internet con thiéu thén, hé théng mang
chua tbt, nguﬁ”)n wifi khong én dinh, thiéu sy
hudéng dan khai thac cong cu Internet. Ngoai ra,
GV chua gidi thiéu nhiéu websites tham khao
cho SV hoic nhiu SV con thu dong chua doc
nhitng websites GV gidi thi¢u va ty tim doc

thém.
4.2 Kién nghi
Vé phia nha trwong

Truong PH KHXH & NV céan cé sy dau
tu, hd trg hon nita dé ting cuong kha ning va
co hoi sit dung Internet cho GV va SV cula
truong trong khudn vién nha truong, ké ca
trong 16p hoc: tang cuong trang bi co so vat
chdt tai cac phong may phuc vu sit dung
Internet cho GV va SV, cai tién h¢ thong mang,
nang cap mo rong cic phong Tra ciru dir liéu
¢6 Internet , md rdng dich vu Internet, nang cao

hon nita chét lugng thu vién truong va ngudn

hoc liéu dién tw, tai nguyén dién tir, website

cta nha truong.

Nha truong cin co6 chuong trinh hwdng
dan GV va SV st dung Internet, t6 chic tap
huén st dung Internet cho GV va SV qua céac
budi hoi thao, tap huin, huéng din, khoa hoc
ngén han....

Nha trudng ciing nén c6 ché do khen
thuong hodc khuyén khich cac ca nhan hay don
vi di dau tich cuc trong viéc s dung dién dan
trao d6i chuyén mon, bién soan, cap nhat cac
tai liéu dién tr va gidi thi€u nhidu website
chuyén nganh trong va ngoai nudc phuc vu cho
cong tac giang day va NCKH, c6 chinh sach hd
trog GV khi phai mua cac hoc li¢u dién tir phuc
vu giang day va NCKH tir Internet.

vé phia gidng vién

GV can thé hién rd hon vai trd va trach
nhiém cta nguoi GV dai hoc trong thoi dai
CNTT béng viéc rén luyén va phat trién kha
nang sir dung Internet, danh thoi gian dau tw
nang cao trinh d ngoai ngtlr, tin hoc, suu tAm,
tim kiém cac websites chuyén nganh, va cép
nhét cho cac bai gidng thuong xuyén véi nguon
tai nguyén ngay mot phong phu trén Internet,
trao déi nhiéu hon véi dong nghiép, hop tac
trong t6 chuyén mén suu tdm nhitng websites,
nguén hoc li¢u ma, thu vién dién tir, tap chi
chuyén nganh, xay dyng gido trinh dién tir, chia

s¢é thong tin qua mang.

Trong giang day, GV cén phat huy tinh
chu dong tich cuc ctia nguoi hoc, tao diéu kién
dé sinh vién biét tim toi, hoc hoi va nang cao

kién thirc thong qua Internet. Cu thé, GV c6 thé
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hd trg sinh vién trong qui trinh s dung
Internet nhu gidi thiéu cac website, hudng dan
sinh vién sir dung céc cong cu tim kiém trén
Internet, dat ra cac bai tap, cau hoi yéu ciu SV
tim thong tin cu thé trén Internet, khuyén khich
thao luan qua dién dan. Dinh huéng cho sinh
vién biét danh gia, phan biét va lya chon nhiing
nguén thong tin phu hop, st dung théng tin
mdt cach hop 1y, biét cach trich dan, tranh dao

van tir Internet.

Ngoai ra, GV ciing can tang cuong tuong
tac vai sinh vién thong qua Internet nhu thong
qua cic hoat dong giao tiép, trao dbi bing e-
mail, chat, blog, facebook, forum, website ca
nhén hodc website cta truong, khoa, ... hudng
dan SV tu nghién ciu, hoc héi, khuyén khich
SV doc tim tai liéu bang ngoai ngit trén

Internet.

Khoéng phai chi ¢c6 GV can hd trg SV sit
dung Internet ma ca GV cling nén tan dung su
hd trg cia nhitng SV gioi, thanh thao va c6
kinh nghiém vé sir dung may tinh va Internet
¢6 thé giup minh trong viéc st dung Internet.
Trén thyc té, c6 nhitng SV giéi vé lanh vyc nay
hon GV, viéc khiém ton hoc héi, trao dbi voi
SV s& phan nao giip GV néng cao hiéu qua

khai thac, str dung Internet.
Vé phia sinh vién
Trong hoc ché tin chi, SV can phai tich

cuc, chu dong trong qua trinh hoc tdp va dac

biét tu hoc v6i cong cu Internet, khai thac cac
websites dugc GV huéng dan. Mot mit, SV
phai chu trong ting cudng viéc bdi dudng nang
cao trinh d§ tin hoc, cac ky nang tra clu
Internet, nang cao trinh dd ngoai ngit, ting
cuong hoat dong tu hoc, mot mat cang sir dung
Internet, SV cang c¢6 co hoi phat trién cac k§

nang nay.

Ngoai ra, SV con phai biét ting cudng sir
dung céc hinh thirc trao ddi, giao tiép chuyén
mén véi GV va véi ban beé dé mo rong kién
thirc va phat trién k¥ ning giao tiép. SV can tu
cht, c6 k& hoach hoc tdp ro rang, danh thoi
gian dAu tu nhidu hon cho hoat dong hoc tap
voi Internet hon, khai thac va tham khao,
nghién ctru cac ngudn tai nguyén phong pht
trén Internet, tién téi hinh thanh k¥ nang tu hoc
sudt doi véi y thie ky luat, ty giac cao, tranh bi
cam dd va chia tri v6i cac cong cu giai tri trén
Internet.

V6i nhitng dé xudt trén cua dé tai cho cac
dbi tuong khac nhau, chung t6i hy vong s€ thuc
hién nhdm ting budc ning cao chit luong
giang day, hoc tap va NCKH mot cach déng bo

trong nha truong.
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SOME FACTORS INFLUENCING THE USE OF INTERNET IN STUDYING,
TEACHING AND DOING RESEARCH AT THE UNIVERSITY OF SOCIAL
SCIENCES AND HUMANITIES, VNU-HCMC

Nguyen Duy Mong Ha
University of Social Sciences and Humanities, VNU-HCM

ABSTRACT: We are now entering the era of globalization, knowledge economy and learning
society with the explosion of information through many channels, in which Internet is the most
outstanding. Internet is the global network sytem with diversified and updated information in various
fields as well as the tool for communication and the exchange of information for everyone without limits
on time and space. In Higher Education, the exploitation and the use of Internet effectively serving the
teaching, studying and doing scientific research is an urgent need in order to modernize and improve
the quality of education nowadays, training the self-study skill, critical thinking and creativity of
teaching staff and students. It is necessary to find out the main factors, especially those realted to skills
and comteptence, which can influence the effiency of using Internet of dé tir d6 dwa ra dwgc cdic ké
hoach, bién phdp cdi tién phit hop.

The paper covers three main areas of content: Section 1, short history of the research matter and
review of the related literature on the research topic. Section 2 presents some research results on the
factors influencing the frequency/extent and efficiency of using Internet in teaching, studying and doing
scientific research of teachinh staff and students at USSH-VNU-HCMC. The last sections proposes
some basic solutions for the improvement of using Internet in teaching, studying and doing scientific

research of teachinh staff and students at USSH-VNU-HCMC.
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