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XAY DUNG THUONG HIEU
PIA PHUONG CAP TINH:
KHAI NIEM, CAC YEU TO CAU THANH,
CHU THE VA VAI TRO

* TS TRAN THU TRANG
Hoc vién Hanh chinh Quéc gia

© Tom tat: Thuong hiéu dia phuong cdp tinh la tdp hgp cdc nhan dién truc quan (nhu tén
80i, logo, hinh dnh, khdu hiéu) va cdm xiic, dong lai trong tdm tri cong chiing dvgc tao dung,
cong nhdn i nhiing ddc trung ndi bat, tich cuc ciia tinh nhu: san phdm, dich vu, con ngudi,
diéu kién tu nhién, lich sit, vin héa. Thuong hiéu nay dugc cdu thanh ti mot s yéu to sin
c6 két hgp véi né lc cé tinh hé thong trong d6 Uy ban nhin dan cdp tinh dong vai tro trién
khai qud trinh xdy dyng thuong hiéu dia phuong cap tinh nhdt qudn, chién lugc, si dung va
khai thdc cdc nguéon lyc hiéu quad nhdt cé thé. Xdy dung thuong hiéu dia phuong cdp tinh
g6p phdn tao dong luc cho ngudi dan thém tin yéu va dong gop xay dung tinh phdt trién;
khang dinh thé manh néi tai cia tinh; ndng cao vi thé ciia tinh; thiic ddy khai théc thé manh
dia phuong tinh va lién ving; ting cudng thu hit ddu tu cho tinh; thu hiit va giii chdn nhdn
luic chdt lugng cao cho tinh va gép phdn xdy dung thuong hiéu quoc gia.

® Tii khéa: Thuong hiéu dia phuong; xdy dung thuong hiéu dia phuong; xdy dyng thuong
hiéu dia phuong cdp tinh.

1. Khai niém thwong hiéu dia phwong
cAp tinh

trung tich cuc duoc xem xét nhu mot giai phap
mang tinh hiéu qua, tao thé chu dong cho céac chu

Trong bi canh thé gioi bat dau tién trinh hi
phuc kinh t& sau nhirng ton that cua dai dich
Covid-19, moi quéc gia, moi dia phuong déu dang
tim kiém va xay dung loi thé canh tranh, hién thuc
héa nhitng loi thé d6 dé phét trién kinh té - xa hoi
mot cach bén viing. Xdy dung thuong hiéu dia
phuong cap tinh noi riéng hay xdy dung thuong
hiéu n6i chung tir nhimg nén tang, san pham dic

thé trong qua trinh xdy dung va phat trién bén
vimg to chire.

C6 nhiéu céch tiép can khac nhau vé thuat ngir
“thwong hiéu” nhung nhitng diém chung trong
cac khai niém chi ra thuong hi¢u la: gia tri tich
cuc ma san phém, dich vu d6 mang lai, déu dé
lai thién cam ddi v6i cong ching; déu c6 thé
nhan di¢n thong qua hitu hinh hodc v6 hinh
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(bing cam nhén). C6 thé quan niém: Thuong
hiéu la tdp hop cdc nhdn dién truc quan (tén goi,
logo, hinh dnh, khdu hiéu) va cam xiic, dong lai
trong tdm tri cong chung dwoc tao dung tir
nhitng ddc trung néi bat, tich cwc ciia san pham,
dich vy, con nguoi, diéu kién tw nhién, lich sit,
vin héa.... Néu nhu trude ddy, chi c6 doanh
nghiép hay c4 nhan quan tim dén xay dung
thwong hiu thi cho dén nhitg nim dau thé ky
21, thwong hiéu dugc xem xét nhw 13: “quyén
nang lam thay ddi thé gii, thay dbi cach thirc
chiing ta nhin nhan thé giéi, cach thirc ching ta
chon dé nhin nhan mét ving mién, l3nh thé,
qudc gia nay trong mdi quan hé so sanh v6i mot
ving mién, l3nh thd va quéc gia khac”®. Thuong
hiéu quéc gia, thuong hiéu dia phuong d3 dugc
nhiéu nha khoa hoc quan tim nghién ciru séu sic
hon, dugc mg dung dua vao chién lugc phat
trién kinh t& - x& hoi cua nhidu qudc gia. Céc
qubc gia khong chi quan tAm téi xdy dung
thwong hiéu qubc gia ma “Thoi diém cho thwong
hiéu dia phwong da dén”, d6 13 sy tiép can “cin
thiét trong thé ky 217®. Keller Kevin Lane® d4
viét “Thwong hiéu dia phwong, qudc gia, ving
lanh thd 13 mot tap hop nhimg lién twéng hinh
anh trong tAm tri khach hang, 1am ting gid tri
nhén thtc vé con ngudi, san phém, van héa, moi
trudng kinh doanh va diém thu hit du lich cia
dia phuong, quéc gia va ving lanh thd d6”. Hay
theo Zenker va Braun® xac dinh thuong hiéu dia
phuong 1a: “Mot hé théng duoc tao dyng trong
tam tri cua khach hang dua trén su truc quan,
hanh dong ctia dia phuong, dugc thé hién thong
qua cc myc dich, truyén thong, gi4 tri va vin
héa chung ciia c4c bén lién quan va thiét ké vi tri
téng thé”. Con George Allen® cho ring:
“Thuong hiéu dia phuong dugc dinh nghia 1a
thwong hiéu dugc 4p dung cho cac sin pham va
dich vu trong khuon kh chinh tri/ dia 1y.” Trong
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bai viét nay, tac gia tiép can thuong hidu dia
phuong mang tinh khai quét, cing quan diém véi
cac nha nghién ctru trén. Nghia 13, ndi tdi thuong
hiéu dia phuong 1 néi dén nhiing gi4 tri hitu
hinh va v6 hinh ctia mbi mot dia phuong. Nhing
gi4 tri d6 tao nén nhing 4n tuong tot dep ddi voi
nhitng ngudi duge trai nghi€ém hodc dugc biét
t61 qua nhiéu kénh thong tin khéc nhau. Nhur vy,
thuong hiéu dia phuong la tdp hop cdc nhdn
dién tryc quan (tén goi, logo, hinh dnh, khdu
hiéu) va cam xuc, dong lai trong tdm tri cong
chimg dwoc tao dung tir nhitng déic trung noi
bét, tich cuc cia dia phwong nhw: san pham,
dich vu, con nguoi, diéu kién tw nhién, lich s,
van héa®

Céac thuét ngit lién quan tdi thuong hi€u dia
phwong cép tinh c6 thé tiép cén la: thuong hiéu
tinh (Provincial Brand), thwong hiéu thanh phd
(City Brand), thuong hiéu ving (Regional Brand),
thuwong hiéu d6 thi (Urban Brand). Nhiing thuat
ngit ndy khi sir dung déu 13 x4c dinh quy mé don
vi hanh chinh nén khai niém gdc cta thuong hiéu
dia phuong khong c6 nhiéu su khéc biét.

Déu hiéu nhan dién thwong hidu dia phuong
cap tinh Ia:

Thit nhat, cac san pham, dich vu, con ngudi,
diéu kién ty nhién, lich st, van héa... ¢ cac dic
trung ndi bat, tich cyuc phai xuét phat tir chinh tinh
d6, khong phai tir noi khac dén.

Thit hai, cac san phém, dich vy, con nguoi, diéu
kién tu nhién, lich stt, vin hoa... ¢ cac déc trung
ndi bét, tich cuc dugc tao dung thanh thuong hidu
phai dugc nhan dién tr tryc quan hitu hinh mot
cch chinh thirc nhu ¢6 tén goi, c6 hinh anh biéu
trung, co khéu hiéu... va duoc truyén thong, lan
toa dé cong chiing d6n nhan ca vé cam xic va
trong tm tri.

Cé thé hiéu, thwong hiéu dia phuong cd}) tinh
la tdp hop cdc nhdn dién triec quan (nhw tén goi,
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logo, hinh énh, khdu hiéu) va cam xiic, dong lai
trong tam tri cong ching duoc tao dung, cong
nhén tir nhitng ddc trung néi bdt, tich cuc cia
tinh nhu: san pham, dich vy, con nguoi, diéu
kién tw nhién, lich s, van héa...®

2. Cic yéu t6 cAu thanh thwong hiéu dia
phwong cip tinh

Dé xay dyng thanh cong thwong hidu dia
phuong néi chung va thuong hiéu dia phuong cp
tinh néi riéng, trudc hét can xac dinh c6 nhimg
yéu t nio cAu thanh nén né. Trong nghién ctru
ctia nhitng nha khoa hoc tién phong vé thuong
hiéu dia phuong da chi ra mot cach dé thuong
hiéu dia phuwong ting cuong nang lyc canh tranh
1 can phai xay dung céc lién két that manh vé
vin héa dia phuong, ban sic dan toc va di san®,
d6 ciing 14 goi y cho nhiing yéu t6 cbt 16i cAu
thanh thuong hiéu dia phuong vé sau. Arpad
Papp-Vary('% d phan tich m6 hinh Luc gidc clia
Anholt va Gfk vé cac yéu to cau thanh gdm: (1)
Su hién dién, (2) Pia diém, 3) Piéu kién tién
quyét, (4) Con ngudi, (5) Diém hép dan va (6)
Tiém nang. Andrea Lucarelli va Per Olof Berg
(2011) trong nghién ctru ctia minh da dua ra cac
yéu t6 cdu thanh thuong hiéu thanh phd 14: lich
str va di san, cAc cong trinh ha ting co s, cac su
kién va hoat dong, quy trinh va thé ché. Ké thura
céc ly thuyét ma cac nha khoa hoc da xay dung,
md hinh 6 yéu t6 chién lugc cau thanh ciia thuong
hiéu dia phuong cép tinh duoc xac dinh gdm:

San phdm - dich vu cua tinh: 13 nhig san
phim truyén théng hodc nhing san pham duoc
nguo1 dan, doanh nghiép tao ra thuc su ndi bat vé
chét lugng va hinh thirc trong nhiéu linh vurc tao
nén danh tiéng cua tinh. Bén canh d9, cac dich vu
ma tinh cung cap mot cach chuyén nghiép, ¢6 uy
tin, dugc nhidu nguoi biét dén. C6 thé 1a dich vu
cong, dich vu cua cac doanh nghiép, tap thé, c4
nhan cung cap trén dia ban tinh.

Lich sir - van héa cua tinh: 1a nhiing di san van
héa vat thé va phi vét thé ciia tinh dugc cong nhan
hodc duoc luu truyén lau doi. Ciing v6i do, c thé
1a nhitng nét van hoa riéng cia tinh trong qua trinh
hinh thanh va phat trién duong dai.

Tiém ndng phat trién ciia tinh: Day 1a nét tha
vi va bi an ctia mdi tinh khi ¢6 nhing diéu ma
chua hin da duoc nhin thdy ngay. Trong qud trinh
phét trién cac nganh nghé, linh vuc khac nhau c6
thé dugc chinh quyén, ngudi dan, doanh nghiép
hay céc nha dau tur nhin thdy co hoi phat trién.
Piéu nay phu thudc rat nhidu vao cac chu thé
trong qua trinh xay dung thuong hiéu dia phuong.

Dic tinh ti nhién ciia tinh: 13 nhitng yéu t6 c6
san trong moi truong tw nhién ctia mi tinh, nhur:
vi tri dia ly, khi hau, dia hinh, dic diém thd
nhudng... Nhitng nét tw nhién nay c6 thé s& dem
lai diéu ddc biét cho mdi tinh, tao ra sy thu hit,
doc dao, méi la. Yéu td nay co thé tw than n6 da
1a mot thwong hiéu dia phuong cdp tinh nhung

Hinh 1. Cac yéu t6 cAu thanh
thwong hi¢u dia phwong cap tinh

Néng luc

chinh Lich su-
quyén dia van hoa
phuong cua tinh

gaRbnl /  Trmatiten
¢ ; dia phwong
cap tinh

(Nguon:Tran Thu Trang, 2022)17
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cling c6 thé s& cn cac chii thé bién né tr thanh
thwong hiéu ctia riéng tinh minh.

Nguwoi ddn trong tinh: nhitng nét tinh céch,
théi quen, biéu hién mang mau sic dai dién
chung ciia ngudi dan trong tinh ciing c6 thé tré
thanh thwong hiéu dia phuong cta tinh, nhu:
nguoi dan néng héu, nhiét tinh, lac quan hay su
nha nhin, tinh té... cia da s6 ngudi dan trong mot
tinh tao ra nhitng 4n tuong 16 nét ciia nhing
ngudi tir noi khéc dén hay tham chi khi ngudi
dan cia tinh d6 t6i cc dia phwong khac van tao
ra dugc dic tinh riéng cua ho. Piéu nay sé€ tao ra
su thu hat ddi v6i cong ching khi ho mudn dén
mét noi ndo d6 thi vi. Pdng thoi, ngudi dan
cling 1a lyc luong lao dong chinh cla dia
phuong, viéc tao ra uy tin tir nguoi lao dong rat
¢ y nghia trong viéc cac doanh nghié¢p, nha dau
tur c6 quyét dinh dén phat trién kinh t& & mot dia
phuong nao d6 hay khong.

Neing luc chinh quyén dia phwong cdp tinh: thé
hién & tim nhin chién lugc, hidu lyc, hiéu qua
trong diéu hanh dé bao dam va thiic diy su phat
trién kinh té - x3 hoi cta tinh bén vimg. Nhu vay,
nang lyc chinh quyén dia phuong cép tinh khong
chi déng vai tr0 quan trong trong qué trinh xay
dung thuong hidu dia phuong cép tinh c6 tinh
chién lugc, hé thdng ma ban than né cling tré
thinh yéu t6 ciu thanh cia thwong hidu dia
phuong cap tinh.

3. Khai niém xdy dung thwong hi¢u dia
phurong cép tinh

“Xay dyng” c6 mét trong nhing cach hiéu nhu
sau: “tao ra, sang tao ra cai c6 gia tri tinh thén, ¢6
¥ nghfa triru trong™2. Tiép can theo cach ndy thi
c6 thé hiéu xdy dyng thuong hiéu la: “hoat dong
tao ra, sang tao ra nhitng déc tinh, san phém, dich
vu tir nhan dién truc quan toi két ndi cam xuc,
dong lai trong tm tri ciia cong ching”™. Khai
niém x4y dyng thuong hiéu dia phuwong dugc
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Kerr, G.1 dua ra: “Xay dung thuong hiéu dia
phuong 13 qua trinh trién khai 4p dung céc chién
lwoc thuong hidu va cac k§ thuat tiép thi dé phat
trién cac nganh kinh t&, x& hoi, chinh tri va vin
héa cia cc thanh phd, ving mién va quc gia”.
Véi cach tip can nay, Kerr, G. mudn tip trung
sdu vao cac k¥ thuat dé tao ra thwong hiéu cho
dia phuong, trong d6 kha ndng marketing 1a dic
biét quan trong. Vé co ban, thuong hiéu dia
phuong du cé ¢ dang tu phat hay duoc chi dong
tao dung déu cin ¢6 cong cu 13 marketing dé co
thé tiép can duoc v6i khach hang muc tiéu.
Khong thé chi trong chd vao “hitu xa tir nhién
huong” dé chi mot sb it khach hang tim dén hay
@8 tim duoc dén thi rét mat thoi gian.

Kerr, G' ciing chi ra: “X4y dung thuong hiéu
dia phuong 14 qué trinh quan tri chién hrge nhim
tao ra mbi lién hé cam xac dé phén biét dia
phuong nay vdi dia phuong khéc thong qua ngoén
tir, tén goi, ddu hiéu va biéu twong”. Céch tiép
can nay nhén manh mdt khia canh méi, d6 13 sy
khac biét gifta cac thuong hi¢u dia phuong. Bén
canh viéc tao ra sy két nbi gitta gia tri vO hinh va
hitu hinh cta thwong hidu dia phuong thi mdi
thuong hiéu dia phwong phai 1a mot su khac biét,
khong tring ldp voi nhitng dia phuong ciing ¢6
dac tinh, san phém ndi bt tuong tu. Piéu nay
cling tranh cho céc dia phuong nhitng ban sao
nham chén giéng nhau trong qua trinh x4y dung
thuong hiéu. O Viét Nam, dia phuong duoc chia
lam 3 cép: tinh, huyén, xa. Thuat ngit thuong
hiéu dia phwong 14 bao trim t4t ca nhitng thwong
hiéu c6 & dia phuong, bao gdm ca 3 cip. Trong
pham vi bai viét, téc gia tip trung vé xdy dung
thwong hiéu dia phuong cp tinh. Khai niém Xay
dung thuong hiéu dia phuong cap tinh dugc hiéu
1a: qua trinh chu thé tao dung, trién khai ¢6 tinh
chién lwoc, hé thé'ng 10i cac ddc trung néi bdt,
tich cwc cua tinh nhw: san phcfm, dich vu, con
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nguoi, diéu kién tw nhién, lich sit, vén héa...
thanh thiwong hiéu dia phwong cdp tinh nham
dem lai loi ich bén vimg cho tinh.

4. Chii thé xiy dung thwong hiéu dia
phwong cip tinh

Céc nghién ctru d chi ra rang, dé qué trinh xdy
dung thuong hi¢u dia phuong c6 sy chu dong,
thanh cong thi can c6 chu thé va su tham gia cua
céc bén lién quan. Rainisto, S.K.19 cho ring céc
yéu t6 dem dén su thanh cong trong xay dung
thuong hiéu dia phuong gdm: co quan xay dung
ké hoach (co quan co trach nhiém lap ké hoach
va thyc hién cac hoat dong marketing); tAm nhin
va phan tich chién lugc (sur hiéu biét vé dia diém
vi tri twong lai ctia nd); hinh anh xac dinh (mot
tap hop céac thuong hiéu dia phuong, nha quan ly
mudn tao ra hodc duy tri); quan hé di tac giira
Nha nudc va tu nhan; linh dao (ngudi 6 thim
quyeén, kha nang thuc hién céc quy trinh phtrc
tap). Theo mé hinh Luc gidc vé Thuong hiéu
qudc gia ma Anholt da dé cap tdi | trong 6 yéu to
chién luoc 12 Ning luc didu hanh cta cc nha
quan 1y ¢6 tinh quyét dinh t6i viée ¢6 thé tao nén
Thuong hiéu quoc gia'?. Anholt® ciing khing
dinh vai tro ctia chinh quyén trong xdy dung
thuong hi¢u dia phuong, néu nhiing nha dau tu
tu nhan c6 thé tham gia theo thoi diém, giai doan
thi cong viéc ctia chinh quyén 1a phai tham gia
dén cuing khi xdy dung thuong hiéu dia phuong.
C6 thé thay, cac nghién ctru danh gia cao vai tro
chii thé ctia Chinh phu, chinh quyén dia phuong
trong x4y dung thuong hiéu dia phuong cap tinh.
Bai vi, dé chuyén hoa nhiing san pham, gia tri,
danh tiéng tich cuc thanh thuong hiéu dia phuong
mdt cach bai ban, cu thé la thuong hiéu dia
phuong cap tinh thi can thiét phai c6 chu thé du
tham quyén, nguon lue quyét dinh céc van dé
mang tinh chién lugc cua dia phuong dong thoi
bao dam sur téng thé va quan tri co tinh hé théng.

Bén canh d6, khong thé phu nhan vai tro cia
cac chii thé khac trong qué trinh xdy dung
thuong hiéu dia phuong cap tinh nhu: nguoi san
xuat, nguoi cung cp dich vu, nguoi dan cua
tinh, nha dau tu, cac hoi, hiép hoi... Ngwoi san
xudt: 1 bén lién quan c6 vai trd 1a ngudi truc
tiép tao ra cac san phim thanh thwong hiéu cip
tinh. Néu thuong hiéu dia phuong cép tinh 1a
nhitng san pham dac trung, ndi tiéng cua tinh thi
nhitng nguoi san xuat 1a nguoi 1am ra céc san
pham d6. Néu khong c6 ngudi san xuat thi
khong c6 nhiing san pham tr6 thanh thuong hiéu
cap tinh. Nguoi cung cap dich vu: voi cac dic
tinh, san phim duoc phat trién, xay dung thanh
thuong hi¢u cép tinh & dang dich vu nhu van
héa, lich su, du lich, phong canh ty nhién hay
nhan tao, su kién... dem dén cho khéch du lich,
nha dau tu,... nhitng trai nghi¢m thu vi, dong lai
trong tdm tri khach hang sé gitp lan toa thuong
higu rat manh mé& va lau bén. Ngudi cung cap
dich vu vira 1a ngudi gép phan lam nén thuong
hiéu nhitng ciing 1a nguoi dwoc thu hudng rat
16n tr nhitng thuong hi¢u da dugc xay dung
thanh cong. Nguoi din ciia tinh: c6 vai trd nén
tang trong viéc tao ra nét van hoa tinh cach,
hanh xtr ctia nguoi dan ban dia dé khong bi pha
tron hay tao ra sy doc dao riéng cua ho. Diéu
nay sé tao ra sy thu hit doi véi cong chung khi
ho mudn dén mot noi nao dé tha vi. Nha dau tu:
céc nha dau tu luén tim kiém co hoi dé phat trién
lgi nhudn. Ban than ho s& ludn di tim nhiing noi
nao co nguén loi hay tiém nang tao ra nguén loi
cho minh. Tuy nhién, khong thé phu nhan chinh
cac nha dau tu da gop phan khong nho tao nén
danh tiéng cho mot tinh nao do khi ho dén dau
tu. Cdc hoi, hiép héi: 1a nhing to chirc tap hop
nhitng don vi san xuat, nhitng doanh nghiép c6
cling nganh nghé, ¢6 mdi quan hé mat thiét véi
nhau. Vi vay, ho c6 thé c6 nhitng nguon luc 16n
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manh dé gép sic xay dung thuong hifu dia
phuong cAp tinh bao dam tinh hé thong.

RS rang, chu thé xdy dung thuong hiéu dia
phuong cip tinh da dang va vai tro clia ho trong
qué trinh nay 13 rét quan trong. G Viét Nam,
chinh quyén dia phuong bao gdm Hoi dong nhan
dén - Uy ban nhan dan. Hi déng nhan dan quyét
dinh vén dé quan trong cla tinh theo luét dinh.
Uy ban nhan dan cp tinh 14 co quan tham muu
céc chinh sach, chi truong, xay dung chién luoc,
truc tiép t6 chirc thuc hién. Uy ban nhan dén tinh
14 chi thé ¢6 vai trd, trach nhiém mang tinh quyét
dinh cho qua trinh xay dung thwong hiéu dia
phuong cAp tinh bao dam tinh chién hrgc, c6 hé
théng, xuyén sudt trong pham vi c6 thim quyén.

5. Vai tro xdy dung thwong hiéu dia phwong
c:?'lp tinh

Xay dung thuong hiéu dia phuong cép tinh &
Viét Nam con 13 n6i dung kha méi nhung trén thé
gi6i, viéc nghién ctru Iy thuyét va hién thuc héa da
va dang dién ra ngdy cang rong. Jacobsen ciing
nhén dinh rﬁng, x4y dung thuong hiéu dia phuong
14 mot phuong phép phd bién dé thu hit cac nha
dau tw dén v6i dia phuong béi theo Takafumi
Tkuta®), loi ich cua thuwong hiéu dia phuong cp
tinh 13 thuc ddy tang doanh s6 ban hang san pham
dia phwong, gia ting quang ba con nguoi, du lich,
gi6i thiéu dAu tu, thic ddy cong nghiép, bao dam
ngudn nhan luc va noi cw trd. Pidu d6 dan dén sy
phat trién kinh t& - xa hoi ciia dia phuong. Déng
quan diém v6i cic nha khoa hoc trén, George
Allen® cho réng, thwong hiéu dia phurong mé ra
co hoi dén vi nganh cong nghiép s6 mot thé gioi
- du lich va hu6ng t6i cac sang kién phét trién kinh
t&16n hon. Y nghia cua xay dung thuong hiéu dia
phuong gom: dong lwc cho ngudi dan thém tin
yéu, gbp stic xdy dung dia phurong; thiic day chudi
san xudt, dich vu cta dia phuong; khéng dinh vai
trd, nang lyc cia chinh quyén dia phuong; thu hit
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c4c nha dau tw; gop phan x4y dyng thuong hiéu
ving mién, thwong hiéu qudc gia®.

C6 thé khang dinh rﬁng, xu thé xdy dung
thwong hidu dia phuong cAp tinh 13 phil hop va
can thiét khong chi cho cac qudc gia phat trién
trén thé giéi ma ca nhimg quéc gia c6 mong
mudn phat trién kinh t& x& hoi mot cach bén
vitng nhu Viét Nam. Khai quat vai trd xdy dung
thuong hiéu dia phuong cip tinh qua hinh sau:

Hinh 2. Vai tro clia xay dung
thwong hiéu dia phwong cp tinh

Déng luc
cho ngudi
dén thém

tin yéu, gbp
sirc XAy

dumg tinh

Gop phan Khing dinh

xay dung thé manh
thuong hiéu * ndi tai coa
qudc gia tinh

X4y dung
thwong higu
dia phwong
cip tinh

Thic diy
khai thac
thé manh
dia phuong
tinh va lién
ving

Tang cuomg
thu hit ddu
tir cho tinh

(Nguén: Tran Thu Trang, 2022)®

Dong lyc cho nguoi ddn thém tin yéu, gop sic
xdy dumg tinh: Thuong hiéu dia phuong cAp tinh
nang cao niém tir hao clia ngudi dan mdi tinh. Ho
co quyén tir hdo, ty tin va chia sé diéu d6 vé6i cong
ddng, voi cac khach hang, nha dau tr trong va
ngoai nude lan toa thuong higu cla tinh minh.
Véi niém tyr hio d6, ngudi dan cia tinh s& c6 ¥
thirc, tao sy gén két cong ddng trong dia phwrong
noi ho sinh séng. Tham chi véi nhitng ngudi dn
ciia tinh khi di 1am xa vAn c6 tinh thin gan két
chia s¢ thwong hidu dia phuong cia tinh. Ddi véi
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nhimng nguoi dan trong tinh, viéc tinh xay dung
va khang dinh gi4 trj thwong hiéu dia phuong cdp
tinh s& tao cong an viéc 1am, nang cao doi séng
tinh than va vét chét cia nguoi dan.

th“;ng dinh thé manh néi tai ciia tinh: mdi tinh
c6 cac thé manh noi tai nhu: déc trung ndi bat,
tich cuc cua san phém, dich vu, con nguoi, diéu
kién tu nhién, lich sir, van hda... chinh 13 nhitng
gi4 tri cbt 161 dé xay dyng thuong hiéu dia
phuong cép tinh. Xy dung thanh cong thuong
higu dia phuong cp tinh gép phan thic déy phat
trién kinh té xa hoi cho tinh nha, ddng thoi, gop
phin vao cac gié tri thuong hiéu qudc gia, khing
dinh tam nhin, dinh hudng, trién khai chinh sach
ciia chinh quyén dia phuong 1 dung dn, ph hop
v6i xu thé phat trién chung. Mot qudc gia co
nhiéu dia phuong cép tinh ¢6 nhimg thé manh tu
than duoc khéng dinh thi quéc gia d6 thuc su
vitng manh.

Nang cao vi thé ciia tinh: mdt qudc gia phat
trién bén viing la qudc gia ¢6 cac tinh phat trién
bén vitng. Vi vdy, viéc mdi tinh chu dong hay
thanh cong trong xay dung thwong hiéu dia
phuong, khong chi dem lai lgi ich cho tinh d6
ma con dem lai lgi ich cho viing mién d6, cho ca
quéc gia do. Tr do, hinh anh, gia tri cua tinh
dugc nang cao trong cic bang xép hang so voi
cac dia phuong trong ca nude. Dong thoi, khi
kinh té - x hoi phat trién tot hon, tiém luc tai
chinh ctia tinh tt hon, d6ng gdp ngan séch cho
quéc gia tot hon, tinh khéng dinh duoc vi thé cua
minh - d6 1a gép phan ning cao vi thé dia
phuong mot cach vimng vang.

Thiic day khai théc thé manh dia phuong tinh
va lién vimg: mot tinh ¢6 thé xdy dung nhiéu
thuong hiéu dia phuong cap tinh gép phan thic
day khai thac thé manh dia phuong tinh ddng thoi
g6p phan ho trg cac dia phuong khéc khai thac
chudi lién hoan cta thuong hiéu d6. Viéc nay gop

phén tiét kiém thoi gian, nguén luc cho viéc dinh
huéng st dung dich vu, san phém, hay c6 xu
hudéng kham phé, du lich mét tinh nao 36 ciua
cong déng, ho trg cong df‘mg dinh vi nhu cau sir
dung thuong hiéu dia phuong cép tinh. D6 ciing
1d co hoi mo rong ra chudi thuong hiéu dia
phuong va c6 thé nang cap thanh thwong hiéu
ving mién.

Téng cuong thu hit dau tu cho tinh: viéc dau
tu hay trién khai céc du 4n cua doanh nghiép tai
mdi tinh déu dua trén co s6 tinh d6 ¢6 thé manh
ndi troi hay tiém nang c6 thé khai théc dugc hay
khong. Mot tinh ¢6 dugc stic hdp dan chuyén
biét s& duoc nhiéu nha dau tu quan tim hon, tim
dén va hop téc s& dem lai nhiing loi ich cho cac
bén. Ddi véi cac tinh c6 nhitng gi4 tri thuong
hiéu da dugc cong nhan hay dang trong qua trinh
xay dung dugc danh gia tich cuc thi do ciing la
tao co hoi phat trién doanh nghiép, du tu sinh
16i néu ho nim bét duoc thoi co. Pong thoi, d6
cling 1a co hoi tao ra lién két giita cac doanh
nghiép va nha dau tu tir cac thuong hidu mang
ban sic ciia mdi tinh. Tur co hdi thu hat duoc vén
dau tur s& 1a co hoi cho phat trién kinh t& ciia mdi
dia phuong, viéc 1am cho nguoi lao dong, nang
cao doi séng ciia nguoi dan dia phuong, xa hoi
van minh hon...

Thu hiit, giit chan nguon nhan luc chat leong
cao cho tinh: Ngudn nhan luc chit lrong cao 1
nhitng ngudi c6 kha nang tao ra hiéu suét lao dong
cao, san phém ho lam ra gia tri cao. Ho 1a nhitng
nguoi khao khat duoc céng hién, duoc tudng
thuéng xtmg dang. N6i rong ra, cang c6 nhiéu dia
phuong tao dung dugc thuong hi¢u cho minh thi
s& gitip cho tai co cAu ngudn nhan luc trong ca
nudce, tranh duge thuc trang nhu hién nay la sy
mét can d6i khi ngudn nhan lyc chét lwong cao
chi tap trung & mot s it tinh thanh phét trién kinh
té - xa hoi.
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Gép phan xdy dung thirong hiéu quéc gia: mbi
mot thwong hidu dia phuong déu gop phén tao
dung thirong hiéu qudc gia. Tham chi, ¢ nhing
dia phuong c6 thwong hi¢u tro thanh biéu tugng
ciia qudc gia khi duoc nhéc t6i. Vi vay, sb luong
va chét luong thuong hiéu dia phuong cap tinh
cang 16n manh s& gop phan xay dung thuong hi¢u
qubc gia huéng t6i sy bén vimg,

6. Két ludn

Trong c4c van ban mang tinh chat chi dao clia
Pang nhimg nim gin ddy d4 dé cap t6i vide xay
dung thwong hiéu cho timg linh virc ¢ phat huy
thé manh ciia ca nu6c hay timg ving mién, nhu:
Nghi quyét s6 31-NQ/TW da nhic t6i: “phat trién
cac thwong hiéu Viét Nam c6 uy tin trén thi
trudng trong nude va qudc t89; hay Nghi quyét
s6 05-NQ/TW da dé ra: “Déy manh thyuc hién
chuong trinh x4y dyng thuong hiéu nong sén Viét
Nam”®. Gan day, Nghi quyét s6 08-NQ/TW
ndm 2017 d4 dwa ra chi trrong: “xay dung, phat
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Vinh Ha Long - Di san thién nhién thé gici

_Anh: TL

trién, da dang hoa cac san phém, chudi san phém,
thuong hiéu du lich bién dang cip qudc té trén co
s& bao ton da dang sinh hoc, phat huy gi tri di
sén thién nhién, vin hoa, lich sit d3c sic cia cac
ving, mién, két ndi véi cac tuyén du lich qudc té
& Viét Nam tr6 thanh diém dén hép dan cia thé
gi61”@9. Va mé6i ddy nhét, trong Chién lioc phdt
trién kinh té - xd hoi 10 ndm 2021 - 2030, Dang
da d& cap t6i cac ndi dung vé xay dung thuong
hiéu san pham quéc gia, throng hi€u du lich quéc
gia, throng hiéu san pham cho cac ving Tay
nguyén, Ddng bang song Ciru Long... D6 1a
nhitng can cr mang tinh chét chi dao, dinh hudng
cho qué trinh xay dung thuong hiéu qudc gia néi
chung va thuong hiéu dia phuong néi riéng dé
cée co quan nha nude tién hanh tong thé qua trinh
xay dung thé ché, chién luoc, huy dong ngudn
lwc, co s& vat chét... hién thyc hoa nhing chil
trrong, dudng 16 ciia Dang vé xay dung thuong
hiéu quéc gia, thuong hiéu dia phuong. Viéc
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nghién ctru ly luan tir khai niém, vai tro cia xdy — cho cac chinh sach, chién lugc duge xay dung va
dung thuong hiéu dia phuong cép tinh cung cdp  hién thuc héa mot cach hiéu lyc, hiéu qua cho su
thong tin tham khao hitu ich 14 co s vimg chic  phét trién kinh té - xa hoi & Viét Nam «

A AT %
(1), (7), (8), (11), (13), (23) Tran Thu Trang: Xdy dung thirong hiéu dia phirong cdp tinh & Viét Nam, Ludn an
Tién si nganh Quan ly cong, Hoc vién Hanh chinh quéc gia, 2022.

(2) Brymer C: “Branding A Country: Creating And Managing Brand Value”, Interbrand, 2003.

(3), Anholt, S: “Some Important Distinctions in Place Branding”, Place Branding, 2005, 1 (2), pp. 116-121.
(4) Keller Kevin Lane,: “Strategic Brand Management: Building, Measuring, and Managing Brand Equity”,
4% edn., Boston, Mass. [u.a]: Pearson, 2013.

(5) Zenker, S., & Braun, E: “Branding a City: A Conceptual Approach for Place Branding and Place Branding
Management”, 39" EMAC Annual Conference, Frederiksberg, Denmark, 2010, vol.18(2), p.60-68).

(6), (21) George Allen: “Place Branding: New Tools for Economic Development”, Design Management
Review, 2007.

(9) Ger, Gilliz: “Localizing in the Global Village: Local Firms Competing in Global Markets”, California
Management Review, 1999, 41 (4), 64-83.

(10), (17) Arpad Papp-Vary: “The Anholt-gmi City Brand Hexagon and the Saffron European City Brand
Barometer: A Comparative study”, Regional and Business Studies, 2011, Vol 3 Suppl 1, 555-562.

(12) Hoang Phé (chii bién): Tir dién tiéng Viét, Nxb. Pa Ning, 2003.

(14), (15) Kerr, G.: “From Destination Brand to Location Brand”, Journal of Brand Management, 2006, vol.
13, no. 4-5, pp. 276-283.

(16) Rainisto, S.K.: “Success Factors of Place Marketing: A Study of Place Marketing Practices in Northern
Europe and the United States, Doctoral Dissertation”, Helsinki University of Technology, Institute of Strategy
and International Business, 2003.

(18) Anholt, S.: “The Anholt Nation Brands Index ", Special Report, Istael’s International Image, Powered by GMI, 2006.
(19) Jacobsen, B.P.: “Investor-based Place Brand Equity: a Theoretical Framework”, Journal of Place Man-
agement and Development, 2009, 2 (1), pp. 70 - 84.

(20) Takafumi Ikuta: “Regional Branding Measures in Japan - Efforts in 12 Major Prefectural and City Gov-
ernments ", Place Branding and Public Diplomacy, 2006, pp. 131-143.

(22) Trén Thu Trang: Xay dung thuong hiéu dia phuong: Nhin tir vai tro cua Uy ban nhén dan tinh Lam Dong,
Tap chi Nghién ciru An d6 va Chau A, 2021, ISSN 0866-7314, trang 66-72.

(24) Ban Chép hanh Trung wong: Nghi quyét s 31-NQ/TW ngay 14/5/2014 vé Xdy dung va phdt trién vin
hoa, con nguoi Viét Nam dap g yéu cau pht trién bén vitng ddt mrde.

(25) Ban Chép hanh Trung wong: Nghi quyét s6 05-NQ/TW ngay 01/11/2016 vé Chii trwong, chinh sdch lon
nham tiép tuc doi moi mé hinh tang truong, nang cao chat lwong tang trieong, nang sudt lao dong, sikc canh
tranh cia nén kinh té.

(26) B Chinh tri: Nghi quyét 08-NQ/TW ngay 16/01/2017 vé Phdt trién du lich tré thanh ngamh kinh 6 miti nhon.

TAP CHI CHINH SACH -S61(5/2023)



