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VAI TRO CUA CU CHi KEM LOI TRONG HOAT DONG GIAO TIEP
(QUA MOT SO TAC PHAM VAN HOC)

1. Mé& dau

Ngon ngit 12 cong cu/phuong tién giao tiép
trong yéu nhat va ciing hitu hiéu nhat cia con
ngudi. Ngoai ngdn ngit, ngudi ta con c¢6 thé sir
dung cdc phuong tién khic dé giao tiép nhu cic
tin hiéu 4m thanh, hinh anh, diéu bd cu chi,...
Thong thudng trong giao tiép duong dién (mat
d6i mit), ngudi ta thuong it khi chi sir dung
thuan tuy mot phuong tién ngdn ngir ma thuong
dung két hop mot cach hiru thirc hay vo thirc cac
cu chi, diéu by, nét mat,...

Cu chi kém 101 1a mét hién tugng hién hitu,
dugc dung thuong xuyén trong hoat dong giao
tiép & “dang ndi” (Dinh Trong Lac, Nguyén Thai
Hoa) hay trong “phong cdch noi” (HO L8) cua
con ngudi tir xwa dén nay trong cdc cong dong
ngén ngit. N6 dd duoc cdc nha ngbén nglt hoc
budc dau dé cap dén dudi cic tén goi nhu “ngén
hiéu” - mot thanh té cia ngtr huéng phét ngdén
(HO L&), “tin hiéu kém ngén ngit” hay “véu to
kem ngén ngit” (D6 Hiru Chau),... Thong thuong
nhit, n6 hay dwoc nhic dén dudi dang mot td
hop t “cir chi, diéu bo, nét mat”.

Dé tim hiéu vé loai phuong tién giao tiép 1a
céac cu chi, hanh vi, diéu bo, nét mat kem theo
161 néi khi giao tiép, chiing t6i man phép dua ra
mdt thuat nglr gian di 1a “Ct chi kém 161” va quy
vao d6 mot ndi ham khai niém nhu sau: Cwr chi
kem loi (CCKL) la nhitng vdn dong cua cdc bo
phan trén co thé (mcft, miii, mé‘m, tay, chan,...)
dirgc nguoti ndi tao ra va sir dung mot cdch co y
thire hodc khong co ¥ thirc (theo théi quen) trong
khi néi, nham mang lai mét ¥ nghia nao dé bo

LE THI MAI NGAN
(Cao hoc NN K15, BPHSP Thai Nguyén)

sung cho 16 néi. CCKL c6 thé dugce ngudi nghe
nhén biét bang thi gidc hodc thinh gidc.

Chtng t6i tim hiéu vé CCKL trén tw liéu 1a
hoi thoai ciia cdc nhan vat trong tic phim
van chwong. Tt nhién ngdn ngir ddi thoai cuia
cdc nhan vat trong tic phém van chuong cling
déu da dugc khic xa qua ngdn ngit tic gia, né
khong hoan toan 1a ngdn ngi hién thuc. Tuy vay,
viéc tim hiéu CCKL trén tu liéu céc cudc hoi
thoai trong tic pham ciia cdc nha van ciing cho
phép ta rit ra mot cach khich quan phé‘m nao vai
tro cuia phuong ti€n nay trong hoat dong giao
tiép.

2. Vai tro cia CCKL trong hoat dong giao
tiép

CCKL thudc vé yéu tb phuong tién giao tiép
trong céu tric cua mot hoat dong giao tiép (bao
gdbm nhan vat giao tiép, muc dich giao tiép,
phuong tién giao tiép, ndi dung giao tiép, hoan
canh giao tiép, dbi tugng giao tiép). Tuy chi Ia
phuong tién hd tro cho 10i néi nhung CCKL c6
vai trd rat quan trong trong viéc nhan hiéu nghia
161 néi. “Cur chi, diéu bo, nét mat co kha nang
biéu hién truc tiép nghi thirc ngon giao. Nhin
vao cir chi, diéu bo, nét mat ngueoi ta thdy ngay
nghi thirc ngoén giao ma nhitng nguoi giao tiép
da sir dung véi nhau ngu ¥ diéu gi: coi trong hay
coi thuong, 1é dp véi nhau hay xdc xwoc, yéu
mén hay ghét bo, thanh thdt hay mia mai, chdm
biém...” (Dinh Trong Lac, Nguyén Thai Hoa-
[1,tr.260, 261]. D6 Hitu Chiu khing dinh:
“Nhitng tin hiéu kem ngon ngir tuy la thir yéu
nhung rat quan trong, thiéu chiing, cudc néi
chuyén sé te nhat, tham chi phai chéam dirt”.
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Cuing véi ngdn ngir, CCKL chira dung yéu t6
van hod, do sy quy udc cua cdng df")ng.
F.de.Saussure: “Moi phuwong tién droc chd'p
nhdn trong mot xa hoi, vé nguyén tdc ma ndi,
déu dyea trén théi quen tap thé, hodc — chung quy
ciing van thé - trén sw quy wéce.” Cing mot cir
chi, & mdi nén van hod khac nhau, y nghia biéu
hién cta ching ciing ¢6 thé khac nhau. VD cir
chi gat dau ctia ngudi Viét Nam c6 nghia 1a dong
¥, lac dau 1a phan dbi nhung véi nguoi Népal,
An Do, Pakistan, Albani thi nguoc lai, lc dau 1a
ddng ¥, gat dau 1a khong dong ¥.

Tim hiéu CCKL trong hoat dong giao tiép
cua ngudi Viét trén nglr liéu cdc cudc hdi thoai
dwoc miéu ta trong céc tic pham vin chwong,
chiing t6i budc ddu nhan thiy chiing c6 nhimng
vai trod tiéu biéu nhu sau:

2.1. CCKL bé sung, lam rd ndi dung miéu ta
cho loi

2.1.1. CCKL minh hog ngi dung cua loi

VD Khi ba trudng phong héi Phuong da c6
gia dinh chua, Phugng néi da c6 mdt con géi.

Thé deng ki thoi nhé. Mot con théi — ba gio
mgt ngon tay lén, tho phit mot hoi [7,tr 108]

Nghi Hdch cuoi ha ha mot héi, cir v6 mdi vao
vai Long (...) vita ndc ndc, vira néi: - May con
ngu lam! May ¢é biét & nhitng noi phon hoa do
hoi nhw Ha Noi, Hai Phong, nguoi ta bdn chir
Trinh ciia nguoi ta bao nhiéu khong? (Pen day,
ldo xoé ban tay éch ra). Nam d’c”;ng/ (...)7. [10,tr
279]

Trong ciac VD trén, mét con dugc minh hoa
bang cir chi gio mgt ngon tay, nam dong minh
hoa bang xoé ban tay. Vi dbi ban tay linh hoat,
con ngudi trong thyc té c6 thé dung né nhu mot
phuong tién quan trong dé hd tro cho nodi dung
ctia 101 (d6i khi con khong cn ding 161, ro nhit
trong ngbn ngit ra dau cua nguodi cam), nhu khi
n6i “hinh tron”, nguodi ta cé thé kém cir chi vé&
mdt vong tron, “chay hinh chit chi”, ¢6 thé dua
ngoén tay ubn luon theo hinh chit chi,...

2.1.2 CCKL cuy thé hod hanh vi ngon ngir

CCKL cuy thé hod hanh vi ngdn ngit duoc néu
ra trong 10i, ¢6 tic dung chi dan hanh déng dbi

v6i ngudi nghe, khién ho biét rd minh phai lam
gl. Vd:

“Thir va San van dimg. M6 nhdn ra diéu dy
triede nhat. N6 kéo hai chiéc ghé: - Moi hai cdu
ngéi choi.

(...) Ong chii thi chi chiéc ghé con bé khong
moi no:

[9, tr154]

Hai 16i néi trong VD trén chtra dung hanh vi
moi. “Moi hai cdu ngéi choi” ket hop V0’1 ctr chi
kéo ghe gitp nguoi nghe h1eu rang ng01 xuong
ghe. Ong chi moi Mo « ngoz ddy” kém cir chi chi
chiéc ghé con bo khong c6 nghia 1a: ngdi xudng
chiéc ghé con bo khong.

“Long bong ditng phdt lén, tré tay ra ciia:

- Ong di di! Ong di ngay di!” [9, tr 314]

Hanh vi & 101 trong phét ngdn trén 1a hanh vi
ra 1énh. Long ra 1énh (cho Td Anh) di d kém ct
chi tré tay ra cua, nghia la: Hay di ra khoi cua!

2.2 Bé sung lam ré sdc thdi tinh cam cho 161

Trong giao tiép, nguoi noéi dung ctr chi cing
v6i 101 n6i dé thé hién thai do, tinh cam véi
nguoi nghe. Nguoi nghe tiép nhan cir chi bing
thi gidgc dé hiéu tinh cam va thdi do cia nguoi
néi, tr dé ma cé nhling cach tng xr phu hop.
Thong qua CCKL, ngudi ngoai cude ¢6 thé nhan
biét mdi quan hé tinh cam, vi thé xd hoi
(cao/thép), vi thé giao tiép (ché ngu/bi ché nguy,
chu dong/bi dong) giita cdc nhan vat giao tiép.

Trong théi quen st dung cua ting dan toc,
mdi ctr chi ¢6 mdt ¥ nghia riéng dé biéu thi sic

- Cdu Mé ngéi day choi.”

thdi tinh cam. O ddy ching t6i nghién ctru cir chi
trong céc tinh huéng hoi thoai khéc nhau dé xem
nha van quy cho ching nhung gié tri nao. CCKL
trong théi quen giao tiép cua ngudi Viét rat
phong phi va da dang. Chi xin thir din ra vai
lqai ctr chi tidu biéu c6 g6p phﬁn bd sung lam ro
sac thai tinh cam cho 10i:

* V§ tay: Trong rat nhiéu tinh hubng, ctr chi
v tay déu thé hién sy ddng tinh ung ho, dong
vién, khuyén khich...

V4 tay biéu thi théi do tng ho.

VD Khi Xuin Téc Do néi s& tang Tiét hanh
kha phong cho ba phé Doan thi “Ngdn dy ngueoi
déu vé tay reo lén: - Duoc lam!”. [11,tr490]
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Vo tay biéu thi su thiic giuc, cd i, dong
vién.

VD “ Ding giita phong, ba (truong phong)
vé tay dom dop:

- Nao cdc ¢! mbi nguoi mét tay chuyén giiip
gicfy trén é té vao kho nao. C6 mot ti cho nhanh
lén kéo muwa thi khon. Nao, t6i yéu cau!” [7tr
112]

* Bt tay: Ctr chi nay duoc sir dung kha phd
bién trong hoat dong giao tiép, biéu thi nhiéu sic
thai tinh cdm khéc nhau.

Bit tay biéu thi tinh cam than thién khi chao
hoi

VD Gép Xuan Téc Do, ba Typn “ Bao dan
dwa tay ra nhw mot tdn nit luu tdp sy ma bt tay
Xudn Toc Po. Ba nhanh nhau néi:

- May giia, deong muén tim éng thi lai gap
ong ¢ day (...)” [11, tr410]

Thé hién thdi do lich su trong giao tiép xa
giao:

VD (...) Ly gidi thiéu cé em két nghia voi
Can:

- Cdm on ¢é nhé! Can bat tay c6 gdi (...) [7,
tr 289]

Biéu thi sy cam doan, htra hen chao lic ra vé:

VD “Xudn Toc Do gio tay cho ong phdn moc
sung:

- Vay toi xin hira mot lan nita...danh du...cam
doan.

Ong phdn sung swong bit tay Xudn rit chit,
néi roi rit:

- Thoi, toi vao So, cam on bdc trudc nhé!’’
[11, tr348]

Bit tay va 6m hon vén 1a ctr chi thé hién thai
d6 lich su trong giao tiép ctia ngudi phuong Tay.
Théi quen bit tay khi giao tiép ctia ngudi Viét
Nam moéi hinh thanh do su tiép xuc van hoa, va
thuong chi dugc dung trong giao tiép mang tinh
x4 giao. Nhitng nguoi trong gia dinh nhu cha-
con, Vo - chéng, anh - chi - em rudt thit gap nhau
hang ngay ma ciling dung cur chi nay khi chao
hoéi, cam on s€ khong thét phi hop vaoi nghi thurce
giao tiép ciia nguoi Viét, né khién cho quan hé
cha- con, anh — em,... trd nén xa la, khach sdo.
Tinh hudng tng xir ciia cha con Van Minh sau

2
A9

day minh hoa cho céi goi la “Au héa triét dé” tir
céch an ndi, phuc trang dén cich biéu 16 tinh
cam, cang thé hién 0 hon sy ngu dbt va 16 bich
cta céc thanh vién trong xa hoi trudéng gia do:

VD “Van minh dén biit tay éng bo mot cdch
thdn mdt ma rang:

- Toa tot lam. Pé t6i nay lén an com trén
Gidm d(fc, moa s€ xin cho toa cdi Long boi tinh

Cu ¢6 Hong bén bd cé éng con dé héon dip
lai:

- Cdm on vé cing! Han hanh dat biét! Toa an
& dén thé véi moa thi quy hod lam...” [11, tr
489]

* Cuoi:

Tiéng cudi trong giao tiép ciia ngudi Viét c6
rat nhiéu diéu thdi. Trong nhiéu trudng hop,
tiéng cudi ngoai mang sic thdi biéu cam duong
tinh con thé hién ndi x4t xa, budn ba, dau x0t,...
theo kiéu “khi vui mudn khoc, buon ténh lai
cuoi.”

Khi phén tich cic dac trung co ban trong giao
tiép ciia ngudi Viét, Tran Ngoc Thém chi ra cich
thirc giao tiép ciia ngudi Viét Nam 13 wa sy té
nhi, y tir va trong su hoa thuan. Pay 1a san phém
ctia 16i sdng trong tinh va 16i tu duy nay dan dén
théi quen cén nhic ki cang khi néi nang. Théi
quen nay din dén mot nhuoc diém 1a thiéu tinh
quyét dodn. Pé giit dwoc hoa thuén, ngudi Viét
Nam rit hay cuoi. Nguoi ta ¢6 thé gip nu cudi
Viét Nam vao cé nhiing ldc it cho dgi nhét.

Moi diéu cudi va trang thai cudi khic nhau
biéu 16 mot théi do, tinh cam khdc nhau:

- Mim cwoéi: Trong giao tiép thong thuong,
mim cudi ¢ thé dé lam duyén hodc tao bau
khong khi nhe nhang, thdn mat, vui vé cho
nhirng nguoi tham gia hdi thoai.

“Thir mim cwoi:

- Cb lgi viét thw cho ong Dich chir gi?” |9,
1r209]

Nhiéu khi lai dé biéu 10 thdi do chua chdt,
mia mai:

“Y mim cwoi chua chdt hai San:

- Néu gia dinh anh ¢6 cdch sinh nhai chdc chdn
r0i (...) thi anh sé lam gi?” [9, tr 251].

Hodc mang ham ¥ tréu choc, ché gidu:
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San moi & qué 1én, kéu mét moi , “Thir mim
cwoi:

- Y han suét dém qua cu cdu khong diroc ngi?”
[9, r92]

- Tam tum cwoi

T6 théi do nguong ngiu:

VD “San héi né (Mo): - May chwa vé nha
may kia a?(...)

NG tam tim cwoi: - Thua cdu, sao kia a?

- C6 v roi ma dén bay gio chua can vé!” [9,
tr145]

Ham y cham choc, kich béc:

VD Phugng néi c6 mot ba cu & trén phong
ong Béng.

“Ly tum tim cwoi:

- Ba lang Chi ddy. Cdc cu gia sdp xuong 16 roi
ma con tinh tang ra phét” [7,tr 21)

Tam tim cudi chi dé duia vui, hai wéc:

VD “O trong buéng, Thir tum tim cwoi, bdao
San:

-Néu khong cé dan ba thi ¢6 1€ thién ha van con
dirge nhitng thang ndi khodc, nhung chiing sé ndi it
di duoc nhiéu” 9, 1202].

2.3. CC bdt nhip cho 101 néi

Trong diéu kién giao tiép duwong dién, nguoi néi
lu6n huéng vé phia ngudi nghe va muén thu hat sw
chi ¥ vé minh. CCKL gitip ngudi néi tién hanh hoat
dong n6i mot cach ty nhién, sinh dong, lam cho
ngudi nghe mat cam gidc don diéu nham chan ma
hao himg hon trong viéc tiép nhan noi dung ciia 10i.
Ctr chi bd sung ¥ nghia cho 16i va bét nhip cho am
thanh 101 néi. N6i mot cach hinh anh thi déi khi cir
chi ciing ¢6 tdc dung nhur tiéng dan véi 101 hét vay.

VD “Ong Bang g6 ngon tay lén mdt ban, chdm
rai:

- Thoi dwoc roi, ho nhdn Phuong thé la may. Ba
héi Phuong: Mdy nim vira roi, ¢ Hoang Lién Son,
con lam cong viéc gi?” [7,tr 22]

VD “Ludn go ngon tay trén mdt ban:

- Thanh phé hinh nhw da hinh thanh mét I6p e
san moi, chiing dang phd phdch, khuynh dao xa hoi,
baa.” [7,u47].

CC g6 ngdn tay 1én mat ban twong nhu khong
lién quan gi dén ndi dung hai 16 néi trén va nguoi
str dung khong that y thirc 16 vé chiing, nhung thuc
ra cir chi nay di dién ta mot su thu théi trong tim
hon, su ling dong suy tu. Tam hon thanh than nhe

nhang, hodc ngudi néi dang ling dong tAm tu vao
mdt van dé ndo d6 nén giong di€u 161 n6i cham rai,
khoan thai. Cir chi gd ngén tay 1én mat ban nhu go
nhip cho 16i néi va ciing 1a cich dé ngudi néi thu hit
su chd y cia nguoi nghe.

Dién gia khi néi chuyén trudc cong ching
thuong sir dung rat linh hoat doi tay cta minh. Khi
dién gid vung tay, mia tay, gio lén, ha xuéng,...
ciing chinh 13 dé bat nhip cho suy nghi va cho 16i
n6i, ddng thoi thu hiit ngudi nghe:

VD “Ong chdnh dimg lén, cao lénh khénh giita
giwong lai miia tay ma rang:

- Khong thi nhuc lam, xdu hé lim! Ma nhuc cho
cd lang! Nhuc cho ca cdi lang nay, cdc cu da biét
chua?” [10,tr184]

Nhirng cir chi ma dong tac phai 1ap lai nhidu lan
thudng di v6i 10i néi ¢6 thanh phan 1ap. Cir chi nay
cling lam nhip cho 16i néi.

Vi du cir chi gdt gir (dg): gdt nhe va nhiéu lan,
biéu thi thdi do dong tinh va tdn thuéng [6, tr378].
CC nay di v6i nhitng 101 ni ¢6 thanh phan lap lai

“Ba khdch gt gu:

- Phdi! Phdi ddy! Dé phdi dén thé thi méi c6
cong hieu” [11, r300]

VD “Thay nay gat gu nhw mot nha say rueou
chdn doi:

- Buon ldm a! Buon ldm, chi mudn chét qudch”
[11, 273]

Xua tay (dg): lam dong tdc duwa tay qua lai to
thdi do khuoc tir hodc ra hiéu bao thoi di [6, tr
1135]. CC nay ciing di v6i 16 n6i c6 thanh phén 1p:

VD: -“Khong duoc! Khong duoc!... Khong nén
nhie thé...

Ong Bc%ng xua xuatay.” [7,tr23]

2.4. Circhi thay thé cho mét bé phén ngén tir

Céc cudc dbi thoai truc tiép ¢6 su hd tro rat 16n
cta ctr chi, c6 CCKL c6 ctr chi thay 10i. Nhiéu khi
mot phan ndi dung thong tin ctia 101 khong duogc
dién dat bang ngdn tir ma bang cir chi do ngudi néi
khong tién truc tiép ndi ra, hodc khong mudn truc
tiép dién dat bang 10i.

VD “Péng bung chén tra dat trudc mdt ong
B&ng:

- Ba ¢6 di choi cho hoa khong, ba?

Ong Bang lic dau:
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- Mdy hém nay ba cé himg thii lom viée. Vao
tuoi ba, tao duoc hung thii kho lam.” [7, 48]

Dodng hoi ba c6 di choi chg hoa khong, 1€ ra 6ng
Béng phai tra 10i “c6” hodc “khdng”, nhung ciu tra
101 ctia 6ng dudng nhu chang an nhap gi v6i cau hoi.
Trong trudng hop nay, cir chi di 1a cau ndi, khién
ndi dung 161 néi khong tré nén vo nghia. Cau tra 10i
dﬁy du: “Khéng, vi mdy hom nay ba cé himg thii
lam viéec”

VD “Ong huyén ddp cdi thwée ké trén ban gidy
ddnh chdt mgt cdi, lom cho thiéu nién quay lai. Ong
huyén do mat noi:

- Anh muon gdy sw véi quan truong ddy
phong?” [10, tr265]

Ong huyén biéu thi ndi dung yéu cau nguoi thiéu
nién quay lai bang CC dap thudc xubng ban. CC
nay cé tinh hi¢u luc cao hon céch néi: “Anh kia
quay lai. Anh muén gdy sw voi quan truong ddy
phong?”

2.5. Cir chi bién doi nghia 16i ndi

Ctr chi hd trg cho 15i néi, 1a mdt trong 5 yéu t6
cta ngir hudng thy ngon, gitip cho nguoi nghe nhan
hiéu diing nghia cia 16i - dbi twgng. Trong nhiéu
truong hop, chinh cir chi méi gitip nguoi nghe hiéu
duing nghia cta 161, chir khong phai ¢ ndi dung dugc
tryc tiép ndi ra.

VD “-Nam Quy Hoi, chdc anh viét vé con lon
(-.) ‘ '

- Con rong hon nita. Vé vii try, thoi tiet, mdt troi
(-.) ' ‘

- Tham the? - Phuong nguyt yéu chong.” [7,
tr275]

“Tham thé!” 1a mot 16i trach, nhung thém cai
“nguyt yéu” nita thi khong phai 1a 101 trach voi thai
do buc tic ma la “trdch yéu”.

VD Cu bd biét rang minh di thing, diea mdt
nhdy con mt cdi, qudt:

- Ly Curong dau! Téi may ding chét. Khong bao
nguoi nha dun nudc, mau lén! |8, tr 15 |

O VD nay, ciu ndi ciia ba Kién s& 1a 16i quét
thuc su, nhung thém ctr chi “nhdy con mot cdi” 1ap
tirc ¥ nghia ciia cAu néi budc phai dwoc hiéu theo
nghia khiac. Hai cha con ho chi dang déng kich
trudc mat Chi Phéo ma thoi.

3. Két luan

Ct chi kém 161 1a mdt hién tugng c6 that,
xudt hién thuong xuyén trong céc cudc giao tiép.
D3 c6 mot vai nha nghién ctru nhic dén hién
tuong nay va budc dau thira nhan vai trd ciia no.
O pham vi bai viét nay, ching t6i dua ra khai
niém vé CCKL va budc ddu tim hiéu vai trd cua
né trong hoat dong giao tiép, ciing khong c6
tham vong liét ké ra day tat ca cdc loai CCKL da
thu thdp dugc. Ching t6i di theo hudng la
nghién ctru vé cir chi trén ngir lidu 1a cic cude
hdi thoai duoc cidc nha van miéu ta trong tac
phim vin chwong. Muc dich cao hon mudn
huéng dén 1a s& tiép tuc tim hiéu vai trd cua
phuong tién nay trong xay dung nhan vat, tr d6
cung cip thém mot huéng dé khai thic hinh
tuong nhan vét trong tic pham vin hoc.
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