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PAC PIEM NGON NGU TRONG QUANG CAO

SAN PHAM DANH CHO TRE €M

LINGUISTIC FEATURES IN
ADVERTISEMENTS OF PRODUCTS FOR CHILDREN

Abstract

TRAN TH| THU HIEN
(ThS, DHNN, DHQGHN)

Children love advertisements and advertisers love children, too. Obviously, to the advertisers, those
cute angels are not only their potential customers in the future but also the key factor affecting the buying
decision of the family. This paper examies the customers’ psychological characteristics and then
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compares linguistic features used in Vietnamese and English print advertisements to find out whether the
advertisements of products for children aim at seeking the children’s attention (users) or persuading the

mothers who pay for the products.

1. Mé dau

C6 thé néi, quang cdo 12 hinh thirc giai tri
ua thich cua tré. Chinh vi vy ma trong khi
ong ba cha me buc boi khi kénh truyén hinh
yéu thich ¢6 quéa nhiéu quang cdo thi bon tré
van thich thi d4n mat vao man hinh ti vi va
duong nhu khong hiéu tai sao nguoi 16n lai ¢6
thdi do ki quic dén vay trudc nhimng quang
céo thi vi dén thé. P6 1a do, cdc nha quang
cdo di xdy dyng nhiing quing cdo bat mat,
hinh anh dep vé nhiing chang siéu nhin manh
mé, nhitng nang cdng chia xinh dep dé thu
hiit su chi ¥ cuia tré. RS rang 13, dé hap dan tré
thi am thanh va hinh anh quéng cdo c6 vai trd
vo cting to 16n. Nhung thyc té ciing cho thiy,
néu thich mot quang cdo nao d6, tré thudng
thudc rat nhanh nhiing 10 thoai trong quang
cdo. Cau hoi dat ra la nhitng quang cdo trén
truyén hinh di voi san pham danh cho tré em
thuong nhim dén sttc mua cua tré théng qua
quyén lyc nai ni ctia chiing con céc quang cdo
cling loai trén bdo in thi sao, nhitng quang cdo
d6 huéng dén dbi twong nao: t6i me (nguoi
tra tién mua san pham) hay téi bé (nguoi sir
dung san pham)?

Ching t6i da tién hanh thu thap quang cdo
vé céc san pham chdm séc tré trén ca bdo in
tiéng Viét va tiéng Anh voi mong mudn tim
hiéu nhitng diém twong ddng va khéc biét vé
ngdn ngir trong céc quang cdo thude loai nay
& ca hai tht tiéng trong viéc tic dong ti dbi
trong muc tiéu cua quang cdo.

Cac quang cdo cdo v€ cdc san pham cham
séc tré chiém ti 18 twong ddi nhiéu trong sd
cdc quang cdo trén truyén hinh nhung lai
chiém ti 1¢ kh4 khiém ton trén bdo in. Trong
sO 2022 quang cdo ma ching tbi thu thap
duogc chi c6 82 quang cdo tiéng Viét va 16
quang cdo tiéng Anh (chiém 4,8% tong sb
quang cdo thu thap duogc).

D6 1a nhitng quang cdo vé cic loai sita, d6
an, d6 diing, d6 choi, quan 4o, ta gidy, bim, ...
danh cho tré va viéc cham séc tré. Trong d6
quang cdo vé céc loai sita cong thuc chiém ti
1¢ dp dao voi 68 quang cdo tiéng Viét (chiém
83% quang cdo tiéng Viét) va 6 quang cdo
tiéng Anh (chiém 37,5% quang cdo tiéng
Anh). Nhu vy, c6 thé thay, trong khi quang
céo tiéng Viét tap trung quang cdo cic loai
sita cho tré (83% tong s6 quang cdo san pham
cho tré em tiéng Viét) thi céc quang cdo tiéng
Anh lai danh s6 lugng ding ké (62, 5% tong
sO quang cdo san pham cho tré em tiéng Anh)
dé quang cdo cic san pham khac danh cho
viéc cham sdc tré.

Diéu dic biét 13, dbi tugng khach hang cta
nhém san pham nay chu yéu la cdc ba me nén
nhiing quang co nay dugc xay dung duoi rat
nhiéu hinh thic nhu: gidi thiéu tryc tiép vé
san pham 101 tam sy cua mdt ba me da dung
san pham cdu chuyén chia s¢ cua nhiing
nguoi noi tleng, muc tu van cia cdc chuyén
gia, cong bd két qua nghién ciru, thong bio sy
kién sap hodc da dién ra do nhan hang to chiic
hodc quang cdo de doa nham, ... dé c6 thé tiép
can dé dang hon t6i ddi tuong khach hang nir
dic biét nay. Ca biét c6 2 quang cdo tiéng
Viét vé thuc pham chitc ning cho tré em
ngoai tiéu dé quang céo va hinh anh di kem
thi ndi dung quang cdo chi dang nguyén to
huéng dan st dung. Ching toi ddnh gid
nhiing quang cdo kiéu nay rat don diéu va s&
khé thu hut dugc su chi y ciing nhu tac dong
toi nhu cau tidu ding ciia nguoi doc, cho di
dé6 la me hay bé.

2. Mot s6 dic diém vé ngon ngir

2.1. Bdc diém tir ving

Nhu da dé cap ¢ trén, cic quang cdo sl
chiém ti 1& 16n trong s6 cic quang cdo tleng
Viét trong khi d6 quang cdo v€ cic san pham
khéc danh cho viéc chim séc tré lai chiém da
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sO trong tiéng Anh. Tuy nhién, ca hai tiéu
nhém nay déu sir dung nhiing tur ngir nham
thuyét phuc cdc ba me vé viéc cung cap mot
giai phdp gitp con minh thong minh, manh
khoe. Nhitng tr, cum tir dugc st dung véi
mirc do cao gém: 10, DHA, Immune system/
hé mién dich, brain/ tri ndo, ndo b, thong
minh, tri tué, tai nang, nhdn thic, bé néo,
phat trién toan dién, chat dinh dwéng, dwéng
chat, thé chat, thé luee, chiéu cao, thi gidc, uu
viét vuot troi, vuot bdc, tang can, ...

Tuy nhién, trong khi cdc quang cdo sita
tiéng Anh chi ding nhimg tir ngir thudc kién
thitc khoa hoc thuong thic nhu DHA, AA,
Cholin thi cic quing cdo tiéng Viét lai sir
dung khé nhiéu thuat ngir 1a nhiing tén khoa
hoc nhu Symbiotics, Prebiotics, GOS, FOS,
Probiotics Bifido bactterium, Lactobacillus

casei, L. acidofilus, L. rhamnosus, L.
bulgaricus, L. reuteri, Saccharomyces
boulardii, Streptotoccus thermophilus,

Sphingomyelin, Tyrosine, ... Nhitng thudt ngit
nay dic biét xuat hién nhiéu trong cic quang
cdo de doa, trong d6 cac ba me dugc canh bao
vé mot loat cic nguy co con minh cé kha
ning méc phai néu khéng sir dung san phim
stra A, B, C nao d6. Vi du:

[1] Hp thu tdt - tré khée manh, théng minh

.. Probiotics 1a nhitng vi khuan c6 loi da duoc
chimg minh 1a t6t cho strc khoe. Nhitng vi khun nay
song trong duong rudt va cang nhiéu ching loai va s6
Iuong probiotics thi hé tiéu héa ciia bé sé cang khoe
manh. D6 12 1f do vi sao ma tré em méc cdc bénh nhu
day bung, khé tiéu, tdo bén, bic si thuong bd sung
probiotics cho bé. C6 rdt nhiéu ching logi probiotics
khdc nhau nhung phé bién nhat vin la ba logi
Lactobacillus  Acidophilus,  Bifidus Bacteria va
Lactobacillus Casei hay con goi la Probiotic A, B, C.
Trén thi truong hién nay thi sita Milex ctia Pan Mach 1a
loai sita duy nhét c6 day du 3 loai Probiotics A, B, C.
Riéng Milex 3 va 4 vira dugc tung ra thi truong thoi
gian qua 12 c6 bd sung Probiotic C F19.

Tir nam 1999, Arla Foods di c6 bing sing ché
ching vi khuan Probiotic C FI19 (Lactobacillus
paracasei F19) va da dwa chung vi khuén nay vao san
phim sita Milex. Probiotic C F19 da dirgc chon trong
$6 rat nhiéu ching vi khuan da dwoc khoa hoc chirng

minh co6 nhitng tdc déng tich cuc dén hé tiéu héfz.
Pfobiotic C F19 gop phan tang cuong luong yi khud}}
tot trong dzfa‘ng ruét’ngu’c‘ri st dung, gitip tré hap thu tot
thirc an dé phdt trién khoe manh vc:z thong minh hon.
Cong trinh nghién cuu ciing C/:LO thay Probiotic C FI19
c0 tdc dong tich cuc dén hé mien dich. (CST29v)

Chiing tdi cho riang cic quang céo trong
tiéng Viét di tap trung danh vao hai yéu td
tAm 1i quan trong ciia cdc khach hang (phan
16n 1a cdc ba me Viét). Thtr nhit 1a ndi lo vé
vé€ sinh, an toan thuc ph?lm. Thtr hai 1a tdm 1i
“hét long vi con” ctia cdc ba me Viét. Poc cac
quéang cdo v6i nhidu thuat ngit va thong tin de
doa nhu vy chiing toi bian khoan rang d6 1a
nhiing cong bb khoa hoc danh cho cdc nha
chuyén mon thi ding hon 1a nhitng quang céo
danh cho ngudi ti€u dung binh thuong.

Tuy nhién, trong thyc té nhimg quang cédo
kiéu nay lai nhanh chéng chiém dugc niém tin
cua cdc ba me Vi€t boi ching lam nay sinh
trong dau nhiing khach hang nay mét niém tin
rang san pham d6 da duoc kiém chimg khoa
hoc va néu chon san pham stra d6 ho s€ la
nhiing ba me thdng thai da chon dugc nhiing
san pham t6t nhat cho con minh (mic du
khong phéi “nha thong thdi” nao cling biét rd
vé nhimg thut ngir trén). Va do vay, c6 rat
nhleu ba me¢ méc du gap kho khan vé kinh té
van sin sang bé mot khoan tién 16n ra dé mua
stta cho con chi béi ho tin rﬁng d6 a6 1a loai
stra tot nhét, an toan nhat cho con minh.

Bén canh do6, ciac quang cdo thudc nhém
nay ciing phan dnh mot xu thé xa hoi trong
viéc cham soc tr¢ va xu huong ti€u dung.
Trong cdc quang cdo tiéng Viét, thi viéc phat
trién tri tué v6i nhitng tir ngit phd bién nhu

“thong minh” va “thong minh vuwot troi” la
dlem nhén manh hang dau thi cdc quang cdo
tleng Anh tap trung trudc hét vao viéc phat
trién thé chat véi cum tir pho bién 12 “lam cho
co thé khée manh’”.

Trong khi cdc quang cdo tiéng Anh chi tap
trung quang cdo sita cong thirc cho tré 1-3
tudi con & nhitng do tudi sau tré udng sira tuoi
dé “ting cuong can-xi va cé mot co thé chdc
khoe” thi trong tiéng Viét c6 rat nhiéu quang
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céo sira cong thirc danh cho tré 4-6 tudi dé
“tang cuong tri thong minh va nang lyc hoc

01" (Méc du cling chinh trong cdc quang cdo
sita cong thirc danh cho tré 1-3 tudi cta céc
hing sita nay khing dinh rang & do tudi 1én 3
ndo cua tré dd phat trién hoan thién 80 - 85%).
RO rang 1a “dp luc hoc hanh” dang de nang
1€n vai tré & Viét Nam hién nay thdng qua tam
Ii “thuong con” va mong mubn con minh
thanh “thién tai” ciia cc ba me va qua chién
lugc cua céc nha quang cdo. Vay phal ching,
m01 mot li sita tré uong vao la vi “sw phdt
trién toan dién” cia chiing hay 12 vi nhitng ki
vong va toan tinh ctia ngudi 16n? Cau tra 10i
cho cdc quang cdo trong tiéng Anh & vé thir
nhit con cau tra 1i cho cdc quang céo trong
tiéng Viét 16 rang 1a nam & vé thr hai ciia cAu
hoi nay.

Ngoai ra, tir ngli sit dung trong cic quang
céo tiéng Viét va tiéng Anh ciing phan 4nh sy
khac biét vé nhén sinh quan. Cic quang cdo
stra tleng Viét ding rat nhiéu tir nhin manh
nhu “tuyét doi, “dac biét”, “duy nhat” dé
thuyét phuc céc ba me vé su uu viét clia san
phdm duoc quang cdo va khién ho mua san
phdm vé dung cho con minh v&i mét sy thoa
min 12 dd mua duoc san pham t6t nhat cho
con. D6 1a nhiing quang cdo xuét phat tir doi
tuong 1a nguodi mua hang. Trong khi d6 cic
quang cdo trong tiéng Anh khong sir dung
nhiing tir ngli trfén ma thay vao dé la nhiing
cum tr nhu “Kids love...” (Bon tré thich...),
“kids need...” (tré cﬁn...), “Now kids have their
own fun way of ....” (Gio tré da c6 cach thu vi
cua riéng ching dé ...) — D6 1a nhimng quang
céo xuét phét tir d6i twong ngudi sir dung. Céc
ba me¢ Vi€t hay cdc ba me nudc ngoai mua
nhiing san pham dugc quang cdo déu 1a vi ho
rat yéu con minh nhung, mdi ba me lai thé
hién tinh yéu con theo cich cua riéng minh.
Van dé dit ra & ddy 1a: quang cdo, trong mot
chirg myc nao d6, da tic dong 1én quan diém
song ciia nguoi tiéu dung hay nguoc lai,
quang cdo chi 1a mot tim guwong phan 4nh
nhitng gi dang dién ra trong xa hgi? That kho

dé c6 thé tim duoc cu tra 101 chinh xdc cho
cau hoi nay.

Nhin chung, cic quang cdo tleng Viét su
dung nhiéu tir c6 ngudn gbc tir tiéng Anh va
tir Han Viét trong khi d6 cic quang cdo tleng
Anh lai st dung nhiéu tir ghép 12 nhiing tir
duoc tao tir 2 tur khac cé st dung gach nbi dé
tao thanh 1 tr c6 chuc nang ngir phdp khac
voi hai tir gde (thuong 1a tir ghép c6 chirc
nang tinh tu, trang tu, d6i khi la danh tr). Vi
du:

_ [2] Cho bé thoai mai choi dua véi T3 gidy cao

cap Tom & Jerry . )

Lua chon nhitng tinh nang wu viét nhat ta giay
cao cap Tom & Jerry s& 1a sy lya chon t6t nhét cho
baby thoai mai choi diia sudt ngay va ngu ngon g1ac
subt dém. Véi hé thong 16 hit 3D-Pore glup thim
nhanh tuyét dgl va chéng thdm nguoc, thiét ké bé
mat ta si€u mém va siéu mong va dac biét voi dai
hong co gidn Magic Fit — co gian linh hoat theo tirng
clr dong cta bé, bé yéu s€ thodi mdi quay tung nhu
hai ban Tom & Jerry! (CST26v)

[3] No ordinary drink rehydrates your little
pookie bear like Pedialyte

When your kids are at dehydration-risk due to
dirrhea and vomitting, they need more than
refreshment, they need a solution.

.. Now in powder packs with kid-appoved
flavors. (CST6a)

Khéng loai nuéc thong thwong nao c6 thé
bu nuée cho bé yéu ciia ban nhu Pedialyte

Khi con ban cé nguy co bi mat nuoc vi ti€u
chay va noén mira, ching khong chi can n udng,
chiing cdn mét giai phdp.

.. Gio da c6 go6i dang bot voi huwong vi danh
cho trée em.

2.2. Bdc diém ngit phdp, van ban

O nhém nay, vin ban quang cdo tiéng Viét
c6 d6 dai hon han so véi cic van ban quang
céo tiéng Anh véi do dai trung binh tuong
mg 1a 17 cAu/ vin ban quang cdo tiéng Viét
va 6 cAu/ vin ban quang cdo tiéng Anh.

Trong khi cdc quang cdo tiéng Viét sir
dung nhiéu cau dao bd ngir va phu chi ngit thi
céc quang cdo tiéng Anh sir dung nhiéu ciu
don va ciu don dic biét. Chinh vi vay, trong
khi cic quang cdo tiéng Viét dugc xem nhur
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nhimg 101 tam tinh giai thich, thi cic quang
cdo tieng Anh lai dugc xem nhu nhiing 161 hoi
thic, giuc gia. Vi du:

[4] Bot in dim Ridielac Alpha d4p ing nhu
cau vi chit cho tré

.. Dé gip me gidi toa hét néi lo vé viéc chudn bi
mon dn dim ngon lanh, bd dudng cho bé, bot in dam
Ridielac Alpha cua Vinamilk dugc xem la giai phap
hoan hao cho ca me va bé.

. Cung voi viéc s dung bot an dam Ridielac
Alpha, me con dam béo cho tré cé dugec mot thuc don
phong phu g1up tré ngon mi¢ng, khong roi vao tinh
tang biéng an rat d& xay ra khi ctr phai an 13p di 1ap lai
mot vai mén voi huong vi cb dinh.

.. Khi bé bdr dau quen thudc, hé tiéu hoa 16t hon,
me cling cé thé cho thém vao chén bot dn dim mot
chiit rau xanh bdm nhuyén, long d9 tring da ludc chin
nghién nhuyén hay chit it thit c4 dé gitip bé quen dan
voi dong tdc nhai. ..

. Voi nhitng chén bot an dam Ridielac thom
ngon, tién dung ndy, me c6 thé hoan toan yén tim véi
biéu db phat trién ciia tré hang thang, rang con minh
¢6 duoc sy cung cip dinh dudng hoan héo nhat. ...
(CST11v)

[5] Learning one block at a time
Transform your play room into the learning room
with hooza alphabet blocks. ..
.. Find tips on how to engage your toddler with
hooza. (CST14a)
M&i Iic hoc mét khoi
Hay bién phong choi nha ban thanh phong hoc véi
nhiing khoi chir cdi ciia hooza...
. Hay im thém nhitng meo khuyén khich con
ban véi hooza.

Mot diém quan trong nira la céc quang cdo
tiéng Viét mang mau sic phong céch trung
tinh hon cdn cic quang cdo tiéng Anh thi lai
mang dam phong céch khau ngit hon.

[6] Lam sao gitp bé tang nang lwe hoc héi

Khi nghe con hdi bao diéu thd vi, ban biét rang bé
dang khong ngirg kham phd vé thé gidi xung quanh.
Chinh vi thé, ban luén muén tao diéu kién cho con
minh phat huy t6i da ning lyc hoc hoi. Hiéu 15 diéu
d6, chiing toi da tong hop nén cong thirc gitp “Tang
nang luc hoc héi” c6 trong sira bot Dutch Lady danh
cho tré v6i nhitng thanh phan thiét yéu nhu sau:

Sphingomyelin giip nang cao d nhay bén: la
thanh phan co ban tao nén 16p vo bao boc quanh diy

thin kinh, d6ng vai trd din truyén thong tin giita cdc 16
bao ndo va gitp téng cuong trf nhd.

Tyrosine gitp dy manh tiép thu: 1a loai axit amin
can thiét de tong hop Epinephrine, chat dan truyén -
than kinh can thiét cho sy tap trung va tiép nhan thong -
tin cua ndo bo.

Trytophan gitp tang tbc d6 xt iz ¢6 trong sira me,
la tién chat cia Melatonin va Serotonin, gitp bao -
dudng é bao ndo sau thoi gian hoat déng va kiém -
sodt su tang trudng clia 1é bao than kinh dém, soi truc,
dudi gai va té bao than kinh. :

Platinose giip duy tri ndng lugng cho ndo: 1a ©
thanh phan cacbonhydrat tr tw nhién c6 kha nang
cung cap nguoén nang luong dai 1au va 6n dinh cho cdc
1é bao ndo, nhy d6 gidp ting cuong kha ning nhan -
thuc va tu duy cua bé... (CST81V)

[7] The nutritional bulldlng blocks he needs;
now.

By age three, he will complete 85% of his brain
growth. And that’s just one of the ways your toddler is -
developing. That’s why new Enfagrow PREMIUM
has: )

= Qver 25 nutrients for Healthy Growth

= Omega-3 DHA and iron for Brain Development

= Antioxidants to support the Immune System.

Nutrition tailored for toddlers. (CST1a)

Mot vién gach xay dinh dudng bé cdn bay gio.

O tudi 1én ba, ndo by ciia bé da phat trién 85%. Va
d6 1& mot trong nhitng cdch ma bé yéu cuia ban phét -
trién. D6 ciing 12 1i do tai sao Enfagrow PREMIUM
moi lai co: <

= Hon 25 duéng chdt cho su phat trién khoe
manh )
*  Omega-3 DHA va st cho su phat trién cia
ndo bo )
»  Cdc char chéng oxi héa hd trg cho hé mién

dich )
Dinh dudng danh riéng cho bé.

Hai quang cdo trén cing su dung nhiéu
thuat nglr nhung nhing thudt nglr 6 quang céo
tiéng Viét nhiéu hon va it mang tinh thuong
thirc hon so v6i quang cédo trong tiéng Anh.
Quang céo tiéng Viét c6 cdu tric cau dai hon,
phirc tap hon va mang mau sic trung tinh hon
trong khi d6 quang céo tiéng Anh lai ngan
gon hon va mang ddm phong ciach khau ngir
hon voi viéc st dung hinh thuc viét tat
“that’s” va st dung tir “toddler” (chi bé chap
chitng biét di), “railor” (c6 nghia la “may vd”,
trong truong hop nay cé nghia 1a “do chadn
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dong giay”, dugc nghién cuu danh riéng tré
chap chitng biét di).

3. Két luan

Viéc xem xét cic quing cdo san pham
danh cho tré em trén bdo in trong tiéng Viét
va tiéng Anh gitip chiing toi di toi mot sb két
luén sau:

(a) Ngbn ngir trong cic quang cdo san
phdm danh cho tré em trén béo in tiéng Viét
thudng hudng téi doi tugng 1a nguoi tra tién
mua san pham, con ngdn ngir trong cic quang
céo ciing loai trén bdo in tiéng Anh thuong
tap trung vao doi tuong la nguoi st dung san
pham.

(b) Céc quang cdo san pham danh cho tré
em trén bao in tiéng Viét ¢c6 mat d6 su dung
thuat ngit cao hon rat nhidu so vdi cic quang
céo cting loai trong tiéng Anh. Bén canh d6,
cac thuat nglr st dung trong cic quang cdo
tiéng Viét manh tinh han 1am cao hon so véi
cdc thuit nglt mang tinh khoa hoc thuong
thirc trong cdc quang cdo tiéng Anh cling loai.

(¢) Trén binh dién ngir phép, cic quang cdo
san pham danh cho tré em trén bdo in tleng
Viét thuong st dung cdu dai hon va cé cau
triic phurc tap hon so vdi cdc quang cdo cling
loai trong tiéng Anh.

(d) Vé dic diém phong céch, tuy cic quang
c4o san phim danh cho tré em trén ca bdo in
tiéng Viét va tiéng Anh déu c6 van phong gan

NGOAINGU VOI BAN NGU

glii voi nguoi doc, nhung cic quang cdo san
pham danh cho tré em trén bdo in tiéng Viét
¢6 mau sic phong cdch trung tinh, con céc
quang céo ciing loai trén bdo chi tiéng Anh lai
mang dam phong céch khau ngit hon.

(e) O cap do van ban, cdc quang cdo san
pham danh cho tré em trén bdo in tiéng Viét
c6 do dai hon so véi cdc quang cdo cung loai
trong tiéng Anh.
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