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BAI BAO NGHIEN CU'U GOC

Pong lwe 1am viée ciia diéu dudng 1Am sang tai bénh vién dai hoc Y Duoe
Shing Mark Pong Nai nim 2022 va mét s6 yéu t6 anh huéng

V5 Tudn Ngoc'”, Nguyén Duy Tién!

~

TOM TAT

Muc tiéu: Nghién ctru duoc thyc hién nhim mo ta dong lyc lam viée cua diéu dudng lam sang va phan
tich mot s0 y€u to anh hudng téi dong luc lam viée cua dicu dudng 1am sang tai bénh vién Pai hoc Y
dugc Shing Mark Pong Nai nam 2022.

Phuwong phap nghién ciru: Thiét ké nghién ctru ¢t ngang c6 phén tich, két hop nghién ctru dinh lugng va
dinh tinh. Nghién ctru dinh lugng thuc hién phat van cho toan bo 198 dicu dudng 1am sang. Nghién ctru
dinh tinh dugc thu thap 04 cudc phong van sau va 01 cudc thao ludn nhém véi lanh dao va can bo quan Iy.

Két qua: Piém trung binh dong lyc lam viéc cua diéu dudng lam sang tai Bénh vién Pai hoc Y dugc
Shing Mark Déng Nai nam 2022 1 3,95/5, Ti 1& “c6” su tan tim dat 70,20%, “cé” cam két véi td chire 1a
63,13% va “c6” hai 1ong trong cong viée dat 57,58%. Cac yéu té anh huong dén dong luc 1am viée cua
diéu dudng: Cac yéu td tich cuc: Thu nhdp va dai ngd tuong ddi cao, diéu kién lam viée tét.. Cac yéu
t6 tiéu cuc 1 quan tri va diéu hanh nhu sip xép vi tri cong viée con chdng chéo; cac hinh thirc danh gia
thanh tich; dong vién, khen thuong, ghi nhan thanh tich trong cong viéc chua kip thoi.

Két luan: Nghién ctru cho thiy dong lyc lam viéc cia diéu dudng tuong ddi cao, yéu té han ché dong
luc 1am viéc ctia dudng 1am sang 1a hé thong chi tra, co hoi thang tién, dicu kién lam viéc. Dé cai thién
dong luc lam viéc cua dudng lam sang tai bénh vién nhu tang ché do phu cap. Lanh dao don vi can ra

soat bo tri, phan cong cong viéc phu hop véi khoi lugng cong viée, nang luc.

Tir khoa: Pong lyc lam viéc, Yéu t6 anh huwong, Bénh vién Dai hoc Y dwoc Shing Mark Déng Nai.

PAT VAN DPE

Nhan Iyc y té (NLYT) déc biét 1a doi ngii diéu
dudng 1am sang 1a yéu t6 then chdt va quan
trong nhét quyét dinh dén hiéu qua va chat
luong dich vu y & (1). Viéc quan 1y va diéu
hanh t6t di ngii didu dudng 14m sang 1a muc
tiéu cia bénh vién giup nang cao chat luong
dich vu y t& nham giam chi phi va ning cao
tinh canh tranh véi cac don vi khac trong khu
vue. Mot s6 nghién ctru trén thé gidi ciing nhu
& Viét Nam trén cac ddi tuong nhan lyc y té
nhu béc si, diéu dudng va nhan vién khéi hanh
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chinh cho théy nhan lyc y té co dong luc lam
viéc chua cao. C6 nhiéu yéu t anh huong tich
cuc va khong tich cuc dén dong luc lam viéc
ctia ho nhu: ché do luong, thudng; danh gia
thuc hién cong viéc; dao tao va phat trién; moi
truong 1am viée; quan hé voi dong nghiép va
lanh dao; cong tac quan ly cong viéc; cac chinh
sach qui dinh cua td chirc (2, 3). Hi¢n nay,
Bénh vién Pai hoc Y dugc Shing Mark Déng
Nai nhdn su diéu dudng tai bénh vién chiém
khoang 40% téng nhan vién bénh vién. Nang
cao chat luong cung cép dich vu 1a nhiém vu
trong tam trong ké hoach phat trién bénh vién.
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Xudt phat thyc trang d6, nham gitp lanh dao
bénh vién co cai nhin toan dién vé dong luc
lam viéc cua didu dudng, ciing nhu tim ra
duoc yéu t6 nao can dong vién khuyén khich
dé c¢6 nhitng chinh sach phat trién ngudn nhan
luc diéu dudng mot cach hop 1y dam bao chat
lwong va 6n dinh bén viing, tir d6 ning cao
chat lugng phuc vu ngudi bénh. Chiing t6i tién
hanh nghién ctru dé tai “Dong luc lam viéc ciia
diéu dwong lim sing va mét sé yéu to danh
hwong tai bénh vién Dai hoc Y dwoc Shing
Mark BoAng Nai nam 20227, v6i 02 muc tiéu:
Mo ta dong luc lam viéc va phan tich mot )
yéu t6 anh hudng dén dong luc lam viée cia
dbi tuong nghién ctru tai bénh vién Pai hoc Y
duoc Shing Mark Dong Nai nam 2022.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Mo ta cit ngang két
hop dinh lugng va dinh tinh, dugc st dung
theo nguyén tic quy nap nham lam rd muc
tiéu nghién ctru.

Pia diém va thoi gian nghién ciru: Nghién
ctru duoc thuc hién tir thang 1/2022 dén thang

8/2022 tai Bénh vién Pai hoc Y dugc Shing
Mark Pong Nai.

P6i twong nghién ciru: Dicu dudng lam sang
dang lam viéc c6 thoi gian cong tac tai bénh
vién tr 1 ndm trd 1én va can bd lanh dao quan
Iy bénh vién dang lam viéc tai bénh vién.

C& miu va phuong phap chon miu

Céu phan dinh luong: Ap dung phuong phap
tinh ¢& mau cho viéc udc tinh mot ti 1& dé xac
dinh lwong mau toi thiéu can thu thap:

) p(1-p)’
n= (1-a/) &
Trong do:

n: C& mau toi thiéu

Z = 1,96: H¢ s0 tin cdy, vdi xac suat sai lam
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loaiIla o= 0,05

ptilé diéu dudng vién c6 dong luc lam viéc.
Theo nghién ctru ciia Nguyén Dic Thanh
nam 2019 ty 1& diéu dudng co dong luc lam
viée 1a 76,7%, do d6 p = 0,767 (4).

d=0,05: La sai sb tuyét dbi cho phép.

Thay céac gia tri trén ta tinh dugc ¢& mau
t6i thiéu 12 n = 166. Dy phong 20% c¢& mau
cho truong hop thiéu thong tin, ding tham
gia nghién ctru. C& mau can thu thap 1a 199
ngudi. Tai bénh vién hién c6 210 didu dudng
lam sang dang lam viéc tai bénh vién Pai hoc
Y duoc Shing Mark. Nén nghién ctru 4p dung
chon mau toan bd. Sau khi ap dung céc tiéu
chi chon mau va loai ra, ¢c& mau thuc té thu
thap duoc 1a 198 diéu dudng lam sang thoa
cac tiéu chi chon mau.

Dua vao cac co so Iy thuyét tir cac nghién ctiru
tham khao duoc dé xdy dung cac bién sb vé
dong luc lam viéc cua didu dudng. Két qua
thang do dong luc danh gia muc do cua cac
yéu t6 dua vao thang diém Likert voi 5 mirc do:
Hoén toan khong dong ¥ (1 diém); khong dong
¥ (2 diém); khong c6 y kién 13 rang (3 diém);
dong ¥ (4 diém); hoan toan dong ¥ (5 diém)

Cau phﬁn dinh tinh: PVS: Chon 01 dai dién
lanh dao bénh vién, 01 Truong phong quan ly
chat luong, 01 Truéng phong to chirc can bd
Vién, 01 Diéu dudng truong bénh vién, TLN:
Piéu dudng truong 03 khoa 1am sang dang
lam vi¢c cong tac tai bénh vién dugc tur 01
nam tr¢ 1€n. Nhu vay, s€ c6 04 cudc phong
vén sau va 01 cudc thao lun nhom.

Bién so nghién ciru: Bién s6 nhan khau hoc
gc‘Sm tudi, gioi tinh, trinh d§ chuyén mon,
tham nién, loai hop déng, hoén nhan, by phan
cong tac. Bién donglyuc 1am viéc gdbm 3 yéu td
v6i 11 tiéu muc: yéu t6 hai long véi cong viée
(03 tiéu muc), yéu to cam két véi to chirc (04
tiéu muc), yéu td su tan tam (04 tiéu muc).
Mot sb yéu té anh huéng dén dong luc lam
viéc gom: nha lanh dao, dong nghiép va diéu
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kién lam viéc, hé thong chi tra, yéu t6 quan
tri dieu hanh, dao tao chuyén mon nghi¢p vu.

K¥ thuit, cong cu va quy trinh thu thép
s0 liéu: Nghién ctu sir dung bd cong cu do
luong dong luc lam viéc cua didu dudng
tham khao tir nghién ctru cia Duong Ngoc
Phuong Trang (2020)(5) va Nguyén Trong
Hiéu (2019) (6) duogc rat gon tir bo cong cu
trong nghién ctru cua Mbindyo (2009) (7).
Tai Viét Nam b cong cu da duoc chuén hoa
boi Phan Tran Triic Mai (2019) (8). St dung
bo cau hoi thiét ké sin dé phat van cho 198
Diéu dudng 1am sang, dung bang kiém dé ghi
nhan théng tin ctia 3 phan hé. Vi cdu phan
dinh tinh, tién hanh 04 cudc phong van siu
dua trén huéng dan phong van twong mg
trong thoi gian tir 35 — 45 phut; 01 cudc thao
luan nhom véi Pidu dudng truong, phd cua
03 khoa lam sang dang lam vi¢c cong tac tai
bénh vién duoc tir 01 nam trd 1én.

Xir Iy va phén tich s6 liéu: Sir dung kiém
dinh Chi binh phuong cho cac bién phu thudc
13 bién nhi gia: x4c dinh yéu t6 nhan khau anh
huodng dén PLLV; x4c dinh dic diém cong
viéc anh huong dén PLLV; St dung kiém dinh
T-test/ ANOVA cho bién s6 14 bién dinh lugng
c6 phan bd chudn hodc kiém dinh Mann-
Whitney/Kruskal-Wallis cho bién sé 1a bién
dinh luong c6 phan bd khong binh thuong: xac
dinh yéu t6 nhan khau/dic diém cong viéc anh
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hudng dén diém trung binh sy hai 1ong chung/
diém trung binh sy cam két chung/ diém trung
binh sy tan tim/ diém trung binh PLLV. Cac
thong tin dinh tinh dugc xur 1y, phan tich theo
cac nhom chu dé, muc tiéu nghién ctru va hd
trg két qua nghién ctru dinh luong.

Dao dirc nghién ctru: Nghién ctru da duoc
thong qua Hoi dong dao duc cia Trudng
Dai hoc Y té cong cong theo Quyét dinh s
296/2022/YTCC-HD3.

KET QUA

Dic diém chung cia cac doi twgng nghién ciru

Nghién ctru duge tién hanh trén 198 didu
dudng 1am sang. Trong do ty 1& nit giGi 1én dén
92,93%. V& trinh do hoc van, s6 diéu dudng c6
trinh d6 dai hoc chiém ti 1¢ cao nhat (54,04%).
Vé tham nién cong tac, 75,76% diéu dudng
lam sang da cong tac dudi 5 nam, 24,24% con
lai cong tac trén 5 nam tai bénh vién. Vé don
vi 1am viéc, hau hét cac diéu dudng lam viéc
kiém nhiém tir 2 cong viéc trd 1€n, trong do ti 1€
ki€ém nhi€m 2 cong viéc chiém 41,92%, kiém
nhiém tir 3 cong viéc tré 1én chiém 12,12%.

Pong lwe lam viée cia diéu dudong 1am
sang tai bénh vién dai hoc Y Dwgc Shing
Mark Poéng Nai nim 2022 va mjt so yéu
t6 anh huéng

Bang 1. Su hai long véi cong viéc (n=198)

Mikc d9 dong y; n(%)

Trung D9 léch

TT Noi dun R P
o aung 1 2d 3@ 4@ 5a binh  chuan
Anh/chi c6 dong luc tiép tuc 3 12 59 68 >6
1o R T e 382 097
lam vic tai bénh vién 1,52 6,06 29,80 3434 2828 ’
e e s A 1 14 56 70 57
) A'rAlh/c.h} co.hal long voi cong 3.85 0,94
viéc hién tai 0,51 7,07 2828 3535 28,79
Anh/chi co hai long véicohoi 0 22 62 62 52
3 0 , o e VR MO 373 0,97
sir dung khd nang cuabanthan 00 11,11 31,31 31,31 26,26
Su hai long 3,80 0,96

20



Vé Tuin Ngoc va cong sw
Ma DOL: https://doi.org/10.38148/JHDS.0803SKPT24-014

Piém hai long vé cong viée 1a 3,80 + 0,96
diém, trong do, diém trung binh cao nhét &
ndi dung “hai long voi cong viéc hién tai”
(3,85 + 0,94 diém) va ti 1& diéu dudng tra 1oi
ddng y va hoan toan dong ¥ véi nhan dinh nay
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chiém 64,14%. Piém trung binh thip nhat &
ndi dung “hai long voi co hoi s dung kha
néng ciia ban than” 13 3,73 £ 0,97 diém, ti 18
ddng ¥ va hoan toan dong y cua diéu dudng
chiém 57,58%.

Bang 2. S cam két véi to chire (n=198)

Mikc d§ dong y; n(%) Trung Do léch

TT Noi dung 2d 3d 4d 5@ binh chuin
Anh/chi ¢6 nhan thiy gia tri caa ban 349 15T
1 n AR S Cn 4,08 0,81
than khi 1am viéc tai bénh vién 0,00 1,52 24,75 37,88 35,86
. r N\ . \ “ A . 1 55 73 69
) A}lh/Ch}A ¢o tu hao khi duogce lam viéc tai 4,06 0.80
bénh vién 0,00 0,51 27,78 36,87 34,85
5 Anh/chj co cam thdy vui khi 1am viéc tai 0 68 77 53 192 078
bénh vién nay hon la tai bénh vién khac 0,00 0,00 34,34 38,89 26,77 ’
Bénh vién c6 truyén cam himg dé anh/ 2 71 75 50
4 : N A A Ao 3,87 0,80
chi dugc lam t6t cong viéc cuaminh 000 1,01 35,86 37,88 25,25
Sw cam két 3,98 0,80

Diém cam két véi to chuc 1a 3,98 + 0,80
diém, trong do, diém trung binh cao nhét &
nhan dinh “nhdn thcfy gia tri cua ban than khi
lam viéc tai bénh vién” 1a 4,08 + 0,81 diém,
ti 1& diéu dudng dong ¥ va hoan toan dong y

chiém 73,74%. Noi dung c6 diém trung binh
thip nhat 1a “Bénh vién c6 truyén cam hirng
dé dieu duong lam 1ot congviéc” (3,87+0,80
diém), ti 1& diéu dudng ddng y va hoan toan
ddng ¥ chiém 63,13%.

Bang 3. Sy tan tAm(n=198)

Mikc d6 dong y; n(% e
TT N¢i dung 0 g y; n(%) Tl:ung bo leéch
1da 2d 3d 4d 5@  binh  chuén
Anh/chi ¢6 hoan thanh tét nhiém 0 1 54 75 68
1 L 4,06 0,80
vu ctia minh 0,00 0,51 2727 37,88 34,34
Anh/chi ¢6 cam thiy ban than 1a 0 0 56 70 72
p  ATTVEH L0 TAIL TIEY OF 4,08 0,80
mot nhan vién cham chi 0,00 0,00 2828 35,35 36,36
i cO ci Av ban than O 0 59 80 59
3 Anh/chi ¢6 cam thay ban than 4,00 0.77

chap hanh gio giac lam viéc

0,00 0,00 29,80 40,40 29,80

Su tin tim

4,05 0,79
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Vé su tan tdm c6 diém trung binh cao nhat
v6i 4,05 +0,79 diem va ti I¢ diéu dudng dong
y va hoan toan dong y nhan dinh nay chiém

® Cam két véi td
chic; 63,13

®  Hai long vai
cong vige; 57,58

2
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71,72%, ti 1¢ diéu dudng dong ¥ va hoan toan
ddng y chiém 70,20%.

B Sy tdn tim;

" Déng lyc lam
viéce; 57,58

Biéu dd 1. Ty 1¢ diéu dwéng 14m sang cé dong luwc 1am viéc

Ti 1é diéu dudng c6 dong luc lam viéc chiém
57,58%. Trong do, ti 1¢ “co” su tan tam dat
cao nhat trong 3 khia canh 1a 70,20%, ké dén
1a ti 1& diéu dudng “c6” cam két véi to chirc
la 63,13% va “cd” hai long trong cong viéc
dat 57,58%.

Yéu t6 anh hwong
Yéu t6 thu nhép va dai ngé khdc

Ché d6 lwong, phu cip cho diéu dudng hién
nay cho diéu dudng cua bénh vién tuong dbi
tdt hon so v&i cac bénh vién cong 1ap khac
trong khu vuc, déu nay lam phan nao giup
diéu dudng c6 dong lyc hoan thanh cong viéc
“so voi cac noi khac thi lvong o day tinh ra
ciing twong doi on...lwong ciing thi ¢é dinh
vay, chi la tién thu nhdp thém thi sé dao dong
ty vao luwong bénh cua bénh vién, tuy cadi
thang né nhiéu, né it bénh thi né thay doi
thoi” (PVS4).

Yéu t6 diéu kién lam vigc

Co s& vat chat tot 1a yéu td gitip tao cho diéu
dudng sy thoai mai trong cong viéc, nhin
chung co s¢ vat chat cia bénh vién di dap
tmg dwoc nhu cau lam viéc trong cong tac
cham soéc nguoi bénh: “Moi truong lam viéc

22

c6 khong gian twong doi mdi, phong oc rong
rdi, khang trang, co phong truc, phong thay
do cho nhan vién, néi chung déu tot, thudn loi
cho tui em”(TLN3).

Yéu t6 dao tao va phit trién

Bénh vién rat cha trong cac cong tac dao tao
chuyén mén, phat trién va xay dung nang luc
quan ly. Hang nam phong diéu dudng cua
bénh vién c6 xay dung ké hoach dao tao cho
diéu dudng ngin han va dai han. Phan 16n cac
truong hop tham gia dao tao dai han 1a nhom
¢6 trinh do trung cép, cao ding dugc nang
1én trinh d¢ dai hoc dap tng theo nhu cau
ctia khoa phong va ban than cua diéu dudng.
“Bénh vién co nhiing quy dinh vé viéce cho
diéu dwéng di hoc tiy thuéc va nhu cau dao
tao tai vi tri do va hodc nang luc cua ho” hay
xdy dung ngudn nhan lyc quan 1y “cir diéu
duwong truong di hoc cdc 16p t6 chirc qudn
Iy y té...ndng cao nang luc qudn ly” (PVS2).

Yéu to qudn tri va diéu hanh

Véi nhiing nguén luc c6 han, viéc tuyén
dung, b6 tri cong viéc ding didu dudng co
thé giup bénh vién phat trién bén viing va
lau dai: “Céng tdc diéu duong lam sang tuy
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nghe giong nhau vdy nhung ¢ nhiing khoa
khdc nhau, cong viéc né khdc nhau, réi trong
tirng khoa dy ciing ¢6 nhitng vi tri cong viéc
khdc nhau, déu nay doi hoi viéc bo tri cong
viéc phai hop ly dé bénh vién cé thé sir dung
nguon e hiéu qua” (PVS1) va gitup cho diéu
dudng, nhitng nguoi duge dat dung vi tri s&
truong, ¢ thé phat huy hét kha nang, dat dugc
su yéu thich va hiéu qua cao trong cong viéc:
“Tuyén dung thi minh phdi sdp xép vi tri cong
viéc no phu hop voi nang luc, lam dung kha
nang thi cac ban sé lam viéc hiéu qua hon, co
dong luc lam viéc hon” (PVS2).

Yéu to vé moi quan hé trong cong viéc

Méi quan hé diéu dudng véi dong nhiép va
v6i lanh dao bénh vién 1a yéu té quan trong,
thac déy dong luc lam viéc cua diéu dudng,
nhitng mbi quan h¢ tdt, than thién, hoa déng
va ton trong s& giup diéu dudng hoan thanh
tdt duoc cong vigc: “cac ban rat doan két,
chia se cong viéc kho khan voi nhau, ban nao
c6 kinh nghiém hé tro ban khac” (TLN3).
“Dong nghiép hay givp d& nhau, doan két
cung nhau thi moi truwong minh lam viéc no
thoai mai.” (PVS3).

BAN LUAN

bong lyc 1am vige cua diéu dudng lam sang tai
bénh vién Pai hoc Y dugc Shing Mark Béng
Nai ¢6 két qua nghién cru ty 1¢ didu dudng co
DLLV 14 57,58%. Ti 1& nay nhin chung thap hon
nhiéu so cac nghién curu trude do tai Viét Nam,
nhu nghién ctru cia Chu Huyén Xiém (2019)
voi 88,7% didu dudng c6 DLLV. Nghién ctru
chi ra khia canh vé& Sy hai long voi cong viée
1a khia canh c6 ty 16 DDV c6 DLLV thap nhat
(57,58%). Tuong dong voi két qua ciia Nguyén
Trong Hiéu véi ti 16 & yéu t6 hai long chi 40,7%
(6). Tuy nhién, Két qua nay khac so vdi cac
nghién ctru trude d6 dugce thyc hién tai TPHCM
cho théy su cam két v&i bénh vién 1a khia canh
it duoc diéu dudng dong ¥ nhat Duong Ngoc
Phuong Trang (2020) (73,1%) va Nguyén Pirc
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Thanh 2021 (78,9%) (5). Bac biét trong do, ty
1é didu dudng dong y rang ho hai long véi cong
viée 1a rat thap (10,5%). V& dong luc lam viéc
v6i yéu t6 su tan tam, 6 ti 16 1a 70,20% va diém
trung binh 14 4,05/5, day 1a khia canh c¢6 diém
cao nhét, tuy nhién so vdi cac nghién ciru trudc
d6 két qua nay thap hon nhiéu (5) (4). Trong
d6, nhan dinh “hodn thanh tot nhiém vu” co
ti 1& dong ¥ va rat dong y chiém ti 1é cao nhat
72,22%, ti 1& nay thap hon so véi cac nghién
ctu trude do (>90%) (5) (4). Nguoc nhéan dinh
“ban than chdp hanh gio gidc lam viée” ¢6 ti 16
dong ¥ thap nhat trong nghién ctru ctia ching toi
nhung lai c6 ti 1é cao nhit trong cac nghién ctiru
trude. Nghién ciru chi ra khia canh vé& Su hai
long véi cong viée 1a khia canh ¢6 ty 1€ DDV c6
DLLYV thap nhat (57,58%). Tuong dong véi két
qué cua Nguyén Trong Hiéu véi ti 18 & yéu td
hai 1ong chi 40,7% (6). Tuy nhién, Két qua nay
khac so véi cac nghién ctru trude do dugce thuc
hién tai TPHCM cho théy su cam két v&i bénh
vién 1a khia canh it dugc diéu dudng dong y nhat
Duong Ngoc Phuong Trang (2020) (73,1%) va
Nguyén Dirc Thanh 2021 (78,9%) (5), (4). Qua
day co thé thdy véi dia ban TRHCM, véi nhidu
bénh vién va co sy té cong 1ap va tu nhan,
DDV ¢6 nhiéu co hdi lam viée & cac moi truong
khac nhau phu hop véi nguyén vong ban than.

Mot 56 yéu t6 anh hwéng toi dong luc 1am viée

Nghién ctru khéc chi ra ring mdc du cac
khuyén khich vé& tai chinh 13 quan trong
nhung ciing khong du dé thuc day dong luc
cua nguoi lao dong, cac yéu td hd trg, danh
gia higu qua, phat trién nghé nghiép 1a nhiing
yéu tb thuc day dong luc cua ngudi lao dong
(9). Vi vay, bénh vién can c6 ché do khen
thuong dot xuat, dinh ky pht hop va hap dan
v6i nhitng tiéu chi quy dinh cu thé rd rang
va trién khai thuc hién mot cach khach quan
dé gop phan tao dong luc lam viée cho nhan
vién. Yéu té quan tri va didu hanh duogc ghi
nhan trong nghién ciu nay, bao gom viéc
tuyén dung, sip xép vi tri cong viéc con chong
chéo; cac hinh thirc danh gia thanh tich; Pong
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vién, khen thudng, ghi nhan thanh tich trong
cong viéc chua kip thoi. O goc nhin ciia quan
ly, ban lanh dao bénh vién da nhin nhan vi¢c
tuyén dung, bd tri ding vi tri viée 1am 1a yéu
td co tac dong ti€u cuc dén dong luc lam vige
cua diéu dudng, déu nay tuong dong trong
nghién ctru ctia Nguyén Dirc Thanh 2019, cac
diéu dudng s& phat trién dugc cac ning luc
ban than va yéu thich cong viéc khi dugc lam
dung vi tri s& truong cta ho (4). Yéu t6 cubi
cung duoc dé cap dén trong cac s6 yéu té anh
huong dén dong luc 1am viéc cua didu dudng
chinh la quan hé trong cong viéc. Theo do, tai
bénh vién Pai hoc Y dugc Shing Mark Déng
Nai, mdi quan hé dong nghiép cua cac diéu
dudng chinh 1 yéu t6 mang lai anh huong
tich cyc cho dong luc lam viéc cua ho. Pay
cling 12 didu ma bénh vién lai can tiép tuc phat
huy dé duy tri dong Iuc lam viéc cho diéu
dudng lam sang.

Han ché ciia nghién ctru: Thoi gian nghién
ctru ciing 1a mit han ché khong dé cap dén
yéu t vin hoa t6 chire co anh huong 16n dén
dong lyc lam viéc ma céac nghién ctru sau can
khic phuc.

KET LUAN

Nghién ctru cho théy dong luc lam viéc cua
diéu dudng tuong ddi cao chiém 57,58%.
Diém hai long vé& cong viéc 1a 3,80 + 0,96
diém, trong d6, diém trung binh cao nhat ¢
ndi dung “hai long voi cong viéc hién tai”
(3,85 + 0,94 diém). Noi dung c6 diém trung
binh thdp nhét 13 “Bénh vién cé truyén cam
hitng dé diéu dudng lam tot cong viée” (3,87
+ 0,80 diém).

Mot s6 yéu t6 anh huong tich cuc dén dong
lyc lam vi¢c cua dudng lam sang la nha lanh
dao ling nghe nhan vién, mdi truong lam
viéc, mdi quan hé voi dong nghiép. Nhiing
yéu t6 han ché dong luc lam viéc cua dudng
lam sang la 4p lgc cong vi¢c ki€ém nhiém
nhiéu coéng viéc va viéc danh gia tién trinh
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cong viée cua didu dudng chua hoan thién.
Mot sb giai phap can vu tién thyc hién dé cai
thién dong lyc lam viéc cua dudng lam sang
tai bénh vién nhu ting ché d6 phu cip (phu
cap truc, phu cap nganh,...). Ra soat b tri,
phan cong cong viéc phi hop vai khdi luong
cong vi¢e, nang lyc. Cai thi¢n moi truong lam
viéc, tang thu nhép voi chién luoc ¢6 16 trinh
trong co ché ty chu ciing nhu diéu kién lam
viéc cua dudng lam sang s€ tao dong luc tich
cuc cho diéu dudng tai bénh vién Pai hoc Y
dugc Shing Mark Pong Nai.

Loi cdam on: Nhém tac gia xin cam on
Truong Pai hoc Y t& cong cong; Ban lanh
dao cung toan bo tap thé bénh vién Dai hoc
Y duoc Shing Mark Dong Nai di tng ho va
tao diéu kién cho chung t61 thuc hién nghién
cuu nay.
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Motivation and some factors affecting motivation of clinical nursers
working in University Medical Shing Mark hospital of Dong Nai in 2022

Vo Tuan Ngoc!, Nguyen Duy Tien'
'Hanoi University of Public Health

Objectives: This study has two objectives as the follows: to describe the motivations of clinical
nursing and determine factors influencing motivation of clinical nurses in University Medical
Shing Mark hospital of Dong Nai in 2022. Methods: This is a cross-sectional descriptive study,
combining quantitative and qualitative method. Quantitative data was conducted via self-
administered questionnaire among 198 clinical nurses. Qualitative data was collected from
04 in-dept interviews and 01 focus groups discussion. Main findings: The average working
motivation score of clinical nurses in the University Medical Shing Mark hospital of Dong
Nai: 3,95/5, the proportion of clinical nurses being motivated is 57,58 %. Commitment and
dedication to work have motivational rates (70.20% and 63.13%). The component of job
satisfaction (57.58%). Factors influencing the motivation of nurses: Personal factors: There is
a correlation between the motivation of nurses and age group, number of dependents, length of
service, number of shifts per month, and main income. Positive factors: Income and benefits,
working conditions, training and development, relationships at work. Negative factors are
management and administration.

Key words: Motivation, influenced factor, University Medical Shing Mark hospital of Dong Nai
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