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BAI BAO NGHIEN CU'U GOC

Mot s6 yéu to anh huwong dén chat lwong dich vu san khoa tai khoa San
Bénh vién Kién An — Hai Phong nim 2023
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luong cing tin; Ung dung cong nghé thong tin.

\T ir khod: Chat lwong dich vu, san khoa.

Muc tiéu: Nghién ctru nham phan tich mét s yéu t6 anh huong dén chat lugng dich vu (CLDV) san khoa
qua do6 gitp cai thién chat lugng dich vu san khoa, gép phan thu hut san phu dén sinh con tai Bénh vién.

Phwong phap nghién ciru: Nghién ciru cit ngang, thiét ké nghién ctru dinh tinh. Thu thap s6 liéu duoc
thuc hién bang 10 cudc phong van sau bao gdbm: 1 1anh dao PGP kiém truéng phong QLCL, 1 trudng
khoa San va 8 san ndi tra sau sinh. 2 cudc thao luan nhém BS riéng, HS riéng bao g@)m: 6 BS, 6 HS dé
tim hiéu vé cac yéu té anh huong dén CLDV san khoa.

Két qua: Yéu t6 anh huong tiéu cuc: Cach thirc t6 chirc cung cap dich vu chua dap ung duoc sw mong
doi ctia san phu; Thu nhap ciia NVYT con thap; Co s¢ vat chat, trang thiét bj da cii xudng cap; Chat
luong cing tin kém; Ung dung cong nghé thong tin chua dong bo.

Két luéin: 6 yéu t6 anh huong dén chit lwong dich vu san khoa gdm: Thai d6 ciia NVYT tng xtr chwa
dtng myc; Cach thirc t6 churc cung cap dich vu; Thu nhap cia NVYT; Co sé vat chat, trang thict bi; Chat

~
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PAT VAN PE

Néang cao CLDV la mdt trong nhiing chi
s6 quan trong cua bénh vién nhim dap tng
mong doi, ky vong cua nguoi bénh ndi chung
va cua san phu noi riéng trong linh vuc cham
soc suc khoe. Sy mong doi ky vong cua san
phu vé CLDV do bénh vién cung cap 1a mot
yéu t6 anh hudng rat nhiéu dén su phat trién
cua bénh vién (1).

Trong giai doan hién nay, cac bénh vién
khong ngimg ting cudng cai tién, nang cao
chat luong dich vu. Ngoai viéc nang cao vé
yéu t& chuyén mén ra thi cac yéu t nhu co so
vat chit, kha ning giao tiép, kha ning cung
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cép dich vu cling dugc chu trong phat trién.
Do d6 dé dap ung dugc nhu ciu ky vong cia
nguoi bénh ndi tra néi chung va san phu noi
riéng cc bénh vién da c6 nhing thay d6i phu
hop dé nang cao chat lwong dich vu. Boi chat
luong dich vu tai bénh vién chinh 1a thudce do
cho su phat trién ctia bénh vién (2).Cac yéu to
anh huong dén CLDV ciing duoc tac gia Tran
Thi Thuy Hang (3) va tac gia Vo Thi Thanh
(4) chi ra cac nhém yéu t6 thude vé quy tic
g x1r, co s& vat chat, trang thiét bi va yéu to
vé quy trinh va quan 1y, KCB tai bénh vién la
nhitng nhém yéu t6 anh dén CLDV san khoa.

Bénh vién Kién An 12 mot Bénh vién da khoa
hang I ctia thanh phd Hai Phong. Thong qua
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phiéu danh gia hai long cta san phy, phong
QLCL ciing nhan dugc than phién vé chét
luwong dich vu kém, co sé vat chét xuéng cép,
khong dap ung dugc nhu cdu cta san phu
trong qua trinh nam vién. Tir 1i do néu trén,
chung t6i tién hanh nghién ciru véi muc dich
phan tich mot s6 yéu t6 anh huong dén CLDV
san khoa tai khoa San Bénh vién Kién An —
Hai Phong ndm 2023 qua d6 co thé cai thién
chat luong dich vu san khoa, gop phan thu
hut san phu dén sinh con tai bénh vién va cé
khuyén nghi cho 1anh dao bénh vién dua trén
két qua cua nghién ciru.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru mé ta
cit ngang stir dung phuong phap nghién ctru
dinh tinh.

Pia diém va thoi gian nghién ciru: Nghién ciru
duoc thuc hién tai khoa San Bénh vién Kién An
— Hai Phong tir thang 3 dén thang 5 nam 2023.

Po6i twong nghién ctru: Pai dién lanh dao
PGD kiém trudng phong QLCL, dai dién lanh
dao khoa San, nhan vién khoa san va san phu
ndi tra sau sinh tai khoa San Bénh vién Kién
An — Hai Phong.

C& mAu, chon miu: Thuc hién chon mau
¢6 chi dich d6i twong TLN cho bac si riéng
va TLN hg sinh riéng. Nghién ctru tién hanh
10 cudc PVS bao gém: 1 1anh dao PGD kiém
trudng phong QLCL, 1 truong khoa San va 8
san ndi tra sinh thudng, sinh mé da str dung
dich vu tai khoa San.

Chii dé nghién ciru: Yéu t6 thuoc vé NVYT,
Yéu t0 tai chinh, Yéu to quy trinh, Yéu to co
s& vat chat, Yéu tb quan tri.

Cong cu va quy trinh thu thip so liéu: Cac
bod cong cu huéng dan PVS va TLN duoc
xay dung riéng cho timg ddi twong. Mdi cudc
PVS kéo dai tir 30-45 phit, mdi cudoc TLN
kéo dai 45-60 phut. Nghién ciru v6i nhom
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dbi twong cung cip dich vu 1 6 bac si va 6
ho sinh duoc thyc hién ¢ 2 dia diém phong
tryc cua bac si va hg sinh, thoi gian dbi tuong
da thng nhét. Nghién ctru véi nhém san phu
dugc thuc hién tai phong bénh ctia san phu
vao budi chiéu trong gid hanh chinh cac ngay
trong tuan sau khi san phu dang chd 1am cac
thu tuc xut vién.

Xir 1y va phan tich s liéu: S6 liéu sau khi
thu thap dugc nhom nghién ciru g& bang, két
hop v6i bién ban phong van thuc hién so do
tu duy dé phan tich theo nhém chu dé.

Pao dirc nghién ctru: Nghién cuu da duoc
thong qua Hoi ddng dao dirc trong nghién ctru
Y sinh hoc cua Truong Pai hoc Y té Cong
cong tai quyét dinh sé 85/2023/YTCC-HD3
ngay 03 thang 3 ndm 2023.

KET QUA

Sw anh hwéng tir nhém yéu té nhan vién
y té

Nang lwc chuyén mon

Trinh d0 chuyén mon cia NVYT dong vai tro
quan trong trong chat lwong thim kham va
diéu tri, tao niém tin cho khach hang khi chon
lwa noi dé guri gdm viéc cham séc sic khoe
cho chinh ban than. Stic khée tinh mang ctia
me va bé phu thuéc gan nhu hoan toan vao
ndng lyc chuyén mon tir 461 ngli nhan vién y
té trong Bénh vién:

“Hai dira trieéc em sinh & huyén, lan nay sinh
em chon Bénh vién Kién An dén day dé sinh
cho yén tam vi em ciing tin tuwong vao trinh
a6 chuyén mén ciia bac si” (PVS, Dbi tuong
5 — San phu).

Yéu t6 nhan luc y té dﬁy du, duoc dao tao bai
ban, chuyén nghi¢p dong vai tro quan trong
trong di€u tri va cham soc¢ san phu ndi tra:

“Doi ngiit NVYT tai khoa khong bi thiéu dam
bado nguén nhan lyc, trinh dg chuyén mén ciia
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cac bac si da phan la sau dai hoc dwoc dao
tao chuyén sau vé san phu khoa” (PVS, Doi
tuong 2 — Trudng khoa San).

Thai do cia NVYT

K¥ ning tuong tac va giao tiép tmg xur cia
nhan vién bénh vién vdi san phuy va than nhan
san phu dong vai tro quan trong. Thai d¢ cua
ngudi cung cap dich vu sé& tao duoc niém tin
cho san phu:

“Em dn twong nhat vé thdi dé phuc vu cua
cdc ¢é ¢ day, dé danh gid phuc vu nhie ndy em
thdy con tot hon ca bénh vién da khoa Quéc
té Hai Phong” (PVS, béi tugng 8 — San phu).

Tuy nhién, mot s6 NVYT van giao tiép chua
tdt, dan dén su khong hai long cua san phu.
Bén canh nhiing 101 khen san phu ciing co
phan nan mot vai NVYT. San phu chia sé:

“Van con 1 sé6 NVYT khéng théan thién, minh
hoéi ho 1 dén 2 lan nhwng khéng thay tra 1oi,
¢ nhiéu nguoi lai rat than thién tra loi nhiét
tinh” (PVS, Béi tugng 1 — San phu).

Sw anh hwéng tir nhém yéu t6 tai chinh
Thu nhdp

La yéu t6 anh huong nhiéu dén chat luong
dich vu kham chira bénh khong nhiing & Bénh
vién Kién An — Hai Phong va con ¢ cac bénh
vién khac trong hé thong bénh vién cong 1ap.
Két qua ctia cac cugc TLN va PVS cho thay
thu nhap cia NVYT tai Bénh vién Kién An —
Hai Phong:

“Nhin chung thu nhdp cua NVYT trong bénh
vién so voi cac bénh vién cung hang trong
thanh phé minh van dung o murc thu nhdp on
dinh” (PVS, Pdi tugng 1 — PGP kiém truong
phong QLCL).

Thu nhap on dinh sé tao dong luc dé NVYT
c6 thé yén tam cong tac tir d6 ho s& gop phan
nang cao chat lugng trong cham soc va diéu
tri cho san phu. Mot ho sinh tai khoa chia sé
vé thu nhap cua minh:
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“Hién tai thu nhdp cua bon em ciing du séng,
boi ngoai lwong ra bon em ciing co thém cdc
khoan tién khdc nhur tién truc, tien thi thudt,
tién giwong yéu cau, tién cham séc dich vu
tron géi...” (TLN, Dbi tugng 4 — HO sinh).

Mot trong nhimng yéu t6 anh khong tot dén
d6i ngii chat luong khach hang bén trong d6
chinh 12 van dé lién quan dén luong thuong:

“...Em thdy tong mirc thu nhdp hién nay ciia
1 bac st la hoi thcfp, ké bénh vién chi tra tién
an sinh doi séng cia nhdn vién tang 1én thi
tot” (TLN, Déi tugng 3 — Béc si).

Gia dich vu

Bénh vién Kién An 1a mot bénh vién cong lap
dang thyuc hi¢n co ché tu chu nhom II bit dau
tir ngay 01/03/2018 dén nay do vay viéc thu
vién phi cta san phu phai phu hop va mang
tinh canh tranh véi cac bénh vién khac trén
dia ban thanh phd Hai Phong. Khi dugc hoi
vé gia dich vu san phy nhan xét:

“Em ciing tham khdo vai noi thi thay dich vu
tron goi bén minh gia ciing ré hon noi khac
nén e quyét dinh dang ky dé ¢ day cho gan
nha” (PVS, Déi tugng 5 — San phu).

Khoa ciing trién khai thém nhiéu dich vu
moi, da dang hon va gia ca thap hon mang
tinh canh tranh véi cac don vi xung quanh
nham thu hat cac ddi twong san phu co6 mic
thu nhép khac nhau:

“...Khoa San gio ciing tdn tién hon ngay xwa
roi, ho ¢é nhiéu dich vu gid ca re rat thudn
tién minh muon dang ky sir dung” (PVS, Doi
tuong 3 — San phu).

Su anh hwéng tir nhém yéu to quy trinh
Quy trinh kham chita bénh

Quy trinh kham, nhap vié¢n tai khoa San Bénh
vién Kién An hién nay dang duoc ap dung
theo quy trinh cai tién kham, chira bénh cua

bénh vién. Nam 2022 Bénh vién ban hanh
thém quy trinh dang ky kham, chita bénh
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online. Ca 2 quy trinh nay déu da dugc xay
dung rd rang va c6 hé thong hudng dan, hd
trg cling nhu hé thong phan mém hd trg quan
1y san phu. Mot s6 ¥ kién chia sé ctia san phu:

“Pén day sinh em dwoc cdc chi dy tiép doén
va gidi thich ¢ day lam thu tuc nhdp vién theo
goi sinh thuong va goi sinh tron goi. Cdc chi
dy tw van cdc thi tuc hanh chinh géi cho em
xong em lia chon, néi chung em thay thi tuc
lam rdt nhanh thudn tién” (PVS, Dbi tuong
2 — San phu).

Su cai tién quy trinh kham, chita bénh dugc
bo tri lai khu chan dodn can 1am sang phuc vu
cho san phu rat thuén tién. San phu chia sé:

“Em thdy bdy gio khoa San ¢ day dwoc ma,
thu tuc nhanh gon va thudn tién cho bon em
vao sinh” (PVS, Déi tuong 8 — San phu).

Sw anh hwéng tir nhom yéu to co sé vat
chat

Co sé vit chit, Trang thiét bi

Bénh vién 1a noi cung cép dich vu diéu trj va
cham soc suc khoe cho san phuy, dé chat lugong
dich vu dugc danh gia hoan hao thi co s¢ vat
chat tai bénh vién dong mot vai tro thiét yéu
trong cham soc stc khoe va dap ung duogc
nhu cau can thiét cia san phu. Nhan xét vé
co s6 vat chat truong khoa San ciing chia sé:

“...Co s6 vt chat ciia khoa néi riéng va ciia
bénh vién noi chung da dwoc xdy dung lau
nén bdy gio né ciing da xuong cap nhiéu. Pau
nam bénh vién ciing co ké hoach sira sang lai
cac phong bénh cho khoa, bénh vién ciing
dang xdy dung ddy nha 7 tang dén hic ddy
khoa sé chuyén san phu sang day diéu tri...”
(PVS, Dbi tuong 2 — Trudong khoa San).

Mac du luén c¢é nhan vién vé sinh lau don
thuong xuyén nhung véi tinh trang co sd vat
chat hién nay van giy thit vong khong hai
long cho san phu khi st dung dich vu tai khoa
San. San phu chia sé¢ co s¢ vat chat vé phong
yéu cau trong phong bénh:
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“Phong yéu cau nam sau sinh xudng cdp, am
thap, twong moc. Mang tiéng la phong khép
kin ma em mo cwea di vé sinh gio lua vao qua
song cira, phong nhiéu mudi” (PVS, Do6i
tuong 6 — San phu).

Trang thiét bi cii, khong dong bo dan dén su
bat tién cho san phu va ngudi nha. Két qua
phong van sdu san phu da chi rd diéu nay:

“Hé thong xe kéo: xe tiém, xe cing bénh
nhén, xe thay bang on, méi lan NVYT kéo xe
kéu to lam. Em khong hai long nhat la am
thanh tiéng on cia xe khién cdc chau bi gidt
minh, dé nghi ldp banh hoi cho cdc xe” (PVS,
DPbi tugng 1 — San phu).

Sw anh hwong tir nhém yéu t6 quan tri
Cich thirc té chikc cung cdp dich vu

Dich vu dé tron goi/cac dich vu hd tro thuan
tién, dap ung tot nhu ciu cua san phu trong
chim séc va diéu tri. Lién quan dén cach thirc
td chuc khi cung cép dich vu cho san phuy,
mot san phy mong mudn ¢ thém cac dich
vu dic thu vé san khoa nhu chiam soc bé toan
dién. San phu chia sé:

“Muén cé thém dich vu trong bé, em sinh lan
dau ma nha c¢é 2 vo chong tréng nhau, em thi
dau vét mé chuwa bé con dwoc, chong thi chua
biét cach bé” (PVS, Dbi tuong 7 — San phy).

Chit lwong cing tin

San phu co6 nhitng danh gia chua tot vé chét
luong bira n khi trong xudt in ctia san phu c6
nhirmg moén 1am mét sira. Mot san phuy chia sé:

“Muén c6 Menu sudt dan theo tudn cho san
phu dé biét goi mon, sudt an ciia san phu cho
cha 1d [6t, em tim hiéu trén mang thi la 16t lam
mdt sita nén em khéng dam an” (PVS, D6i
tuong 6 — San phu).

San phu chua hai long vé ché do an duogc phuc
vu tir cang tin, da phan 1a niu khong ngon va
moén dn hang ngay khong phong phu:
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“Xudt com khéng hai long, com khéng ngon,
it mén dé em cé thé lwa chon, phuc vu dua
com ci dé & ban chd néi nang gi, ciia ai tir ra
ma ldy” (PVS, Dbi tuong 4 — San phu).

BAN LUAN

Sw anh hwéng tir nhém yéu t vién y té

Niing lwc chuyén mén: Yéu t6 chuyén mon
1a yéu t6 quan trong ma san phu va nguoi than
s& tim hiéu va lya chon cho minh mot bénh
vién dé dang ky sinh. Qua nghién ciru, tir cac
cudc phong vén sau doi tuong 1a san phu dén
sinh con hau hét san phu déu danh gia tot va
tin tudng nang luc chuyén mon cua doi ngl
NVYT tai khoa San. Theo nhiéu nghién ctru
vé CLDV tac gia Nguyén Huong Lan (2018)
Danh gia chat lugng kham chira bénh tai khoa
San va khoa Ngoai (5) chi ra rang: Nang luc
chuyén moén cao cua doi ngii NVYT, viéc
cung cép dich vu cham soc strc khoe hiéu qua
dap ung dugc nhu cdu cua ngudi bénh nodi
chung va cua san phu noi riéng.

Thdi dp ciia NVYT: Thai do ting xur, k¥ nang
giao tiép than thién cia NVYT dong gop rat
nhiéu trong viéc nang cao hiéu qua vé CLDV.
Vi viy, B0 Y Té ciing da c6 Quyét dinh 2151/
QDP-BYT-2015 (6) vé viéc “Ddi méi phong
cach, thai do giao tiép ctia nhan vién y t& hudéng
to1 sy hai long ngudi bénh”. Qua két qua nghién
ctru dinh tinh cho thiy phan 16n nhan vién khoa
San than thién, quan tam cham soc tan tinh téi
san phu. Bén canh dfiy van con mot s6 nhan vién
¢6 cach giao tiép “khong than thién” diéu nay
s& khién san phu khong hai 1ong vé chét luong
dich vu. Giao tiép than thién cua NVYT la cach
dé thu hut san phu vi ho sé& chia sé nhimg mong
mudn, nhu cau cta ho va qua d6 ho d& dang tiép
tuc thuc hién cac dich vu tai bénh vién mac du
ho ¢6 nhiéu lva chon khac.

Sw anh huéng tir nhém yéu t6 tai chinh

Thu nhdp: Viéc dam bao thu nhdp 6n dinh
va dap trng dugc nhu cau ctia nhan vién trong
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khoa sé& giup cho ho yén tam cong tac va lam
viée, tir d6 tranh duoc cac hanh vi tiéu cuc
ddng thoi cling ting cudng chit lugng dich vu
ma ho cung cap cho san phy. Nghién ciru ciia
Nguyén Viét Huy 2020 (7) ciing da cho thiy
tam quan trong trong viéc dam bao murc thu
nhap ciia NVYT trong mdi lién hé véi dam
béo chét luong dich vu.

Gid dich vu: Khi dén voi bat et co so'y té hay
bénh vién thi san phu rat quan tim dén yéu
t6 gia dich vu ¢ day no anh hudng dén chat
lugng dich vu bénh vién. Két qua nghién ctru
cho théy, Bénh vién mudn phat trién manh,
ngoai nhitng yéu té chuyén mon thi yéu té
vé gia dich vu phu hop, 1a mét trong nhimng
yéu to lam hai 1ong san phu va ngudi nha vé
chat luong dich vu. Qua nghién ctru tir tac gia
Tran Ha Didm 2019 (8) khi danh gia “Chét
lugng dich vu Bénh vién Phu san MéKong
qua cam nhan cua khach hang ngoai trd nam
2019” ciing chi ra rang gia dich vu 1a yéu t&
thir ba sau yéu t6 con nguoi va thoi gian anh
huong dén chét luong dich vu.

Sw anh hwéng tir nhém yéu té quy trinh

Quy trinh kham chita b¢nh: Quy trinh KCB
cling la mot phﬁn trong chét luong dich vu
KCB. Két qua nghién ctru cho thay quy trinh
kham chita bénh sau cai tién tai khoa San rat
nhanh chong va thuan tién. Mot quy trinh
khéam chira bénh nhanh gon hiéu qua s€ giup
cho bénh nhan giam thiéu dugc nhimg ric rdi
phién ha. Nghién ctru cia Pham Ngoc Hung
2017 (9) ciing chi ra diém manh trong quy
trinh kham chira bénh ctia don vi dugc rat gon
la hop ly.

Sw anh hwéng tir nhém yéu t6 co sé vat chit

Co 56 vit chit, trang thiét bi: Co thé thiy day
chinh 13 yéu t6 ¢6 tic dong 16n nhat dén trai
nghiém v& mit chat lugng dich vu cua san phu
dén sinh con tai khoa San. Tac gia Nguyén
Xuan Canh 2016 (10) cho thay sy thiéu dong
bd co s& ha tang s& 1am anh hudng dén chét
luong dich vu y té. Co s vat chét cia khoa
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San do xay dung lau ngay nén di xubng cap
nhu tudng va tran nha am thap bong troc gay
nén sy that vong khong hai 1ong cho san phy
khi st dung dich vu san khoa ¢ day. Két qua
cling chi ra rang trang thiét bi may moc, hé
théng xe kéo trong cham séc va diéu tri hién
tai d cii dAn dén tinh trang hong hoc, xudng
cip gay ra nhiing tiéng 6n rat kho chiu khién
cho san phu va nguoi nha khong hai long. Téac
gia Nguyén Huong Lan 2018 (5) ciing cho
rang trang thiét bi cii k¥, so sai chwa dap tmg
duoc nhu ciu cua céc ky thuat méi ciing anh
hudng téi CLDV cua bénh vién.

Sw anh hwéng tir nhém yéu té quan tri

Cich thirc t6 chirc cung cdp dich vu: C6 ké
hoach cu thé trong viéc dua cac dich vu ngoai
vao trong goi dé cho san phu ding ky st dung
g6i than tién, tranh gay phién ha lit nhat. Tir
d6 c6 thé thay day 1a yéu t6 khac biét, ndi bat
hon khi khoa San trién khai cac g6i dich vu
tron g6i cho san phu nd anh huodng truc tiép
dén CLDV san khoa.

Chit lwgng cdng tin: Qua két qua nghién ctru
dinh tinh cho théy dich vu chat luong Xuét an
khong ngon, khong phong phu da dang mén
an 1am anh hudng dén chét luong phuc vu cia
cang tin noi riéng va CLDV cua bénh vién
no6i chung. Tac gia Pham Hoang Danh 2021
(11) ciing chi ra chat lugng cang tin khong t6t
1a mot diém trir cua bénh vién. Qua nghién
ctru nay ciing 1a mot goi y dé cang tin bénh
vién khong ngimg cb ging, hoan thién dé chat
lwong xuat an dugc nang cao.

Han ché ciia nghién ciru: Do nghién ctru cit
ngang duogc thuc hién tir thang 3 dén thang
5 nén chua c6 duoc tinh khai quat cao vé
mat thoi gian. Thoi gian cho lam cac thu tuc
hanh chinh xuét vién ciia san phu ciing c6
chat anh huong téi chéat luong cudc phong
véan khi san phu di xong cac thu tuc dé di vé.
Nghién ctru ciing gap phai mot s6 sai s6 nhu
khi phong van ddi twong nghién ctru tra 10i
khong 1o rang.
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Sw anh hwéng tir nhém yéu té thude vé
nhan vién y té

Pap tmg duoc yéu cau vé chit luong chuyén
mon; Thai d§ cia NVYT tng xuir chua ding
muc; Thu nhap ciia NVYT con thap.

Sw anh hwéng tir nhém yéu té thude veé
moi truong

Quy trinh kham chita bénh thuan tién dé
dang; Cach thirc t6 chtc cung cap dich vy hd
trg chua thuén tién; Gia dich vu phu hop; Co
sO vat chat, trang thiét bi da cii xudng cép;
Chat lugng cing tin kém; Ung dung cong
nghé thong tin chua dong bo.

Khuyén nghi: Nghién ctu ciing dua ra
khuyén nghi: C6 ké hoach dé xuét stra chita,
thay thé co so ha ting trong phong bénh nhu
son stra lai phong, thay hé thong cira bi long
1é0. C6 ké hoach dé xuét stra chita, mua sim
trang thiét bi pht hop vé6i cong tac cham soc
va diéu tri nhu sira chira thay dau nhét banh
xe, thay thé 1ip banh hoi cho h¢ thong xe kéo.
T chirc tap huan lai k§ ning giao tiép trong
chdm so6c san phu.
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Some elements affecting the quality of obstetric services at the obstetric
department of Kien An hospital - Hai Phong in 2023

Nguyen Thi Nhan', Nguyen Ba Phuoc', Nguyen Thi Ly', Nguyen Duc Thanh?, Nguyen Thi Ngan’
'Hai Phong Kienan Hospital

’Hanoi University of Public Health

’Hai Phong Viettiep Hospital

Objective: The study intends to investigate certain aspects impacting the quality of obstetric
services therefore helping to enhance the quality of obstetric services and contributing to
enticing expectant women to give birth at the hospital. Research method: Using a cross-
sectional research design, data was collected with 10 in-depth interviews (1 hospital leader, 1
head of Obstetrics Department, and 8 postpartum mothers) and 2 group discussions (6 doctors
and 6 midwives, individually) to learn about elements affecting the quality of obstetric services.

Results: Negative influencing factors: The service’s organization did not fulfill the expectations
of pregnant women, medical workers had a poor income, facilities and equipment were outdated
and deteriorating, canteen quality was low, the application of information technology was
not coordinated. Conclusion: There are 6 elements that affect the quality of obstetric services
including: Medical workers’ attitude; service delivery organization; medical workers’ income;
facilities and equipment; canteen quality; information technology applications.

Key words: Services quality, obstetric.
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