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TOM TAT

Muc tiéu: Udc tinh ty 1& duoc thong tuyén kham bénh, chira bénh Bao hiém y té va tac dong cua chinh
sach doi vai chi phi tién tui binh quan cua nguoi ¢o6 thé BHYT khi di KCB.

Phwong phap nghién ciru: Thiét ké cat ngang qua phong van 987 nguoi dan sir dung thé BHYT tai 33
co s0 y te (CSYT) thudc 3 tinh Nghé An, Khanh Hoa va An Giang tir thang 02 dén thang 05/2024.

K#ét qua: Trong tong s6 987 nguoi tham gia nghién ctru, c6 382 ngudi (38,7%) KCB tai chd, 385 nguoi
(39%) KCB theo loai hinh thong tuyén. Chi phi tién tai binh quan ciia nhom KCB thong tuyén 1a 757.143
ddng, cao hon so v6i nhom tai chd 1a 650.560 dong. Chi phi tién tai lién quan dén y té (chi phi dong chi
tra va ty chi tra cho dich vu y té) binh quan & nhém KCB thong tuyén va nhom KCB tai chd 1an luot 1a
497.349 ddng va 326.268 ddong. Chi phi phi y t& (chi phi an &, di lai) binh quan ¢ hai nhém lan luot 1a
1.021.041 dong va 698.811 dong. Su khac biét co ¥ nghia thdng ké (p<0,05).

Két luan: Chi phi tién tai & nhém KCB thong tuyén cao hon so véi nhom KCB tai noi dang ky KCB ban
dau. Nguoi c6 thé¢ BHYT nén di KCB theo dling phan tuyén d¢ dugc hudng loi, giam chi phi tien tai. Cac nha
hoach dinh chinh sach can theo ddi, giam sat trong qua trinh thyc hién chinh sach thong tuyén KCB BHYT.

Tir khéa: Chi phi tién i, thong tuyén, bao hiém y té.

\- J

chi phi KCB theo pham vi quyén lgi va muc
huéng BHYT nhu di KCB dung tuyén (1).
Thuat ngtr hay dugc st dung la chinh sach
“thong tuyén”.

PAT VAN PE

Luat stra ddi, bd sung mot s6 diéu cua Luat
Béo hiém y té (BHYT) niam 2014 (sau day goi
la Luat BHYT) (1) 1a van ban Luat hién hanh
quy dinh cic ndi dung lién quan dén quyén loi
cua nguoi tham gia BHYT cling nhu cac ndi
dung lién quan. Mot diém dang luu ¥ trong
Luat BHYT la quy dinh quyén loi cia ngudi

Bao cdo danh gia tac dong cia viéc thyc hién
chinh sach thong tuyén theo quy dinh cua
Luat BHYT sira d6i 2014 cua Vién Chién
lwgc & Chinh sach Y té thuc hién nam 2019
cho thay thong tuyén huyén c6 nhiéu tac dong

tham gia BHYT di kham bénh, chita bénh
(KCB) khong dung noi KCB ban dau ghi
trén thé BHYT, khong c6 gidy chuyén tuyén,
khong phai cac truong hop cip ciru trong mot
s6 truong hop duge quy BHYT chi tra cac
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dén hanh vi ctia CSYT va nguoi bénh (NB)
co the¢ BHYT (2). Cu thé, co sy gia ting vé
s6 luot KCB tai cac CSYT duoc khao sat,
s6 luong NB thong tuyén chiém ty 1& 34,2%
trong tong s6 NB khao sat (2). Chi phi binh
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quan KCB ngoai tra va néi tra tai cac Trung
tam y t& (TTYT)/Bénh vién (BV) huyén &
nhom nguoi bénh kham BHYT tai CSYT ma
khong phai noi ding ky KCB (NB da tuyén)
cao hon nhém NB ding ky tai chd (2). Bao
c4o danh gia chinh sach thong tuyén cua du
an phat trién hé théng Y té bén viig (LHSS
VN) cho thay chinh sach thong tuyén huyén
va théng tuyén tinh ¢ tic dong 1on dén sd
luot KCB va can d6i quy BHYT (3). Thong
tuyén huyén co lién quan dén ting chi phi
KCB BHYT tai tuyén huyén va giam tai
tuyén xa. Dong thoi, thong tuyén tinh c6 lién
quan dén sy gia tang ty 1¢ luot diéu trj ndi tra
trai tuyén va thong tuyén tinh tai BV chuyén
khoa, dac biét chuyén khoa phuc hdi chirc
nang va Y hoc c¢o truyén (3).

Tuy nhién, chua c¢6 nghién ciru nao tién hanh
danh gia day du vé tic dong cua chinh sach
thong tuyén 1én chi tra tién ti ciia NB c6 thé
BHYT. Nghién ctru nay dugc tién hanh nham
muc tiéu ude tinh ty 18 duoc thong tuyén
KCB BHYT va tac dong cta chinh sach ddi
v6i chi phi tién tai binh quan cta ngudi co
the¢ BHYT khi di KCB. Két qua cua nghién
ctru s€ gitip danh gia tac dong cua chinh sach
thong tuyén 1én chi tra tién tai cia ngudi co
thé¢ BHYT, qua d6 cung cip bang chimg cho
cdc nha hoach dinh chinh sach nhim diéu
chinh, bo sung cac chinh sach c6 lién quan dé
nang cao muc tiéu bao v¢ tai chinh cho nguoi
dan, trong khi m& rong pham vi quyén loi va
tiép can dich vu y té.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Thiét ké nghién ctru cat
ngang.

P6i twong nghién ciru: Poi twong nghién
ctru 1a nguoi c6 thé BHYT di KCB ngoai tra
hogc diéu tri noi tra tai 33 CSYT thuge 3 tinh
khao sat 1a Ngh¢ An, Khanh Hoa, An Giang.
Pia diém va thoi gian nghién ciru: Nghién
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ctru dugce tién hanh tir thang 02/2023 — thang
05/2024. Nghién ctru duoc trién khai tai 3
tinh bao gdom: Nghé An, Khanh Hoa va An
Giang. Tai mdi tinh, lwa chon chu dich céac
CSYT theo cac nhom loai hinh va phéan tuyén
bao gom: 01 BV da khoa tinh, 01 BV chuyén
khoa tinh, 02 BV/TTYT quan/huyén, 01 BV
da khoa tu nhan, 01 BV chuyén khoa tu nhan,
04 tram y t& (TYT) xd/phuong, 01 phong
kham da khoa tu nhan. Dé dam bao tinh dai
dién theo khu vuc, tai mdi tinh s& lua chon
BV/TTYT thudc quan thudc khu vuc thanh
thi va BV/TTYT thudc huyén thude khu vuc
nong thon. Tai méi quan/huyén s& lua chon
ngau nhién 02 TYT xa/phuong. Tai mdi tinh
s& ¢6 11 CSYT dugc khdo sat, tong s6 CSYT
duoc khao sat 1a 33 co so.

C& miu va phwong phap chon miu: Ap
dung cong thirc wéc tinh mot ty 1€.

2, nP(1-p)
(1-a/2)
n = DE * —( dy
Trong do:
° 2 = 1,96 vGido tin cay 95%

e p:ty 1& nguoi co the BHYT thong tuyén
khi di KCB. Theo b4o céo clia Bao hiém xa
hoi VN, ty 1¢ thong tuyén huyén nam 2022
la 64,3%.

e d: muc sai s6 tuyét dbi, chon d=0.05
e DE: (Hé s6 thiét ké)= 1+(m—1)xp
o m: ¢d mau trung binh cum, chon m=30

o p: hé s6 twong quan ndi cum, chon
p=0,05

Thay vao cong thic trén, ta dugc tong sb n
=960 ngudi ¢ the¢ BHYT di KCB (NB) can
duoc nghién ctu. Thuc té thu thap duoc 987
NB.
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Phwong phap thu thép s6 liéu: Phuong phap
chon méu thuan tién, phong van truc tiép NB
béng bd cau hoi ciu tric duge xay dung san.
NB Ia nguoi c6 thé BHYT sau khi hoan thanh
quy trinh KCB (ngoai tra), hodc chuin bi xuat
vién (ndi tra) s€ dugc moi tham gia khao sat.
Thu thap s6 liu duoc thue hién béng phong
van tryc tiép ngudi KCB trén phiéu khao sat
duogc xay dung san va sir dung may tinh bang
dé thu thap trén nén tang KoboToolbox.

Xir 1y va phan tich s6 liéu: S6 liéu sau khi
nhap, s€ duoc lam sach va phan tich bé'mg
phan mém Stata phién ban 18.0. Chi phi tién
tai y t& bao gom chi phi dong chi tra va chi
phi tu chi tra sau khi KCB BHYT. Chi phi phi
y té bao gdm cac chi phi lién quan dén an o,
di lai cia NB va nguoi cham séc trong qua
trinh KCB. Chi phi tién ti noi chung 14 tong
cua hai muc chi phi noi trén. S6 liéu veé chi
phi phan bd khong chuén, do d6 test phi tham
sO (Krusal Wallis test) dugce ap dung khi so
sanh chi phi binh quan giita cac nhém. Muc y
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nghia thong ké p<0,05 dugc ap dung.

Pao dirc trong nghién ciru: Tat ca thong
tin ca nhan cua dbi twong nghién ciru duge
bao mat, ma hoa va chi duoc tiép can badi
cac nghién ctru vién chinh tryc tiép thuc hién
kiém soat chat lugng va phién giai so liéu.
Nghién ctru duoc thong qua boi Hoi dong
khoa hoc cta Vién Chién lugc & Chinh sach
Y té theo quyét dinh phé duyét sb 249/QD-
CLCSYT ngay 18/08/2023.

KET QUA

Théng tin chung vé doi twong nghién ciru

Téng sb 987 ngudi c6 thé BHYT di KCB
duoc moi tham gia khao sat. Nhom nguoi
bénh nam gidi chiém ty 1¢ 1a 37,8%. Do tudi
trung binh trong nghién ctru 1a 54,05+19,7
tudi. 64,9% nguoi tra 10i 1a di kham ngoai tru.
Géan nira sb dbi tuong (49,3%) nghi huu hoidc
khong c6 thu nhap (Bang 1).

Bang 1. Mt so thong tin chung ciia ddi twong nghién ciru theo dia ban khao sat (n=987)

Pic diém Nghé¢ An  Khinh Hoa An Giang  Tong (n=987)
(n=341) (n=296) (n=350) n (%)
n (%) n (%) n (%)
Giéi tinh
Nam 134 (39,3) 104 (35,1) 135 (38,6) 373 (37,8)
Nt 207 (60,7) 192 (64,9) 215 (61,4) 614 (62,2)
Tudi (Trung binh + SD) 57,93+£19,34  49,48+22.36  54,14+16,65 54,05+19,7
Dich vu sir dung
Diéu tri ndi tra 123 (36,1) 97 (32,8) 126 (36,0) 346 (35,1)
KCB ngoai tri. 218 (63,9) 199 (67,2) 224 (64,0) 641 (64,9)
Trinh d$ hoc vin
Tu THCS tré xudng 179 (52.5) 210 (71,0) 282 (80,6) 671 (68,0)
Pho thong Trung hoc 83 (24,3) 50 (16,9) 36 (10,3) 169 (17,1)
Cao dang, PH, sau dai hoc 79 (23.,2) 36 (12,2) 32.(9,1) 147 (14,9)
Nghé nghiép
Lao dong tay chan 129 (37,8) 62 (20,9) 89 (25,4) 280 (28,4)
Tri thtrc, kinh doanh 56 (16,4) 73 (24,7) 91 (26,0) 220 (22,3)
Khong co6 thu nhdp 156 (45,8) 161 (54.,4) 170 (48,6) 487 (49,3)
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= KCB trai tuyén

KCB théng fuyén
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Cép cum
= KCB ban dau ghi trén thé BHYT

Hinh 1. Phan b nhém déi twong theo loai hinh kham chira bénh (n=987)

Trong tong sb 987 di twong nghién ciru, c6
382 ddi tugng (38,7%) KCB tai noi diang ky
KCB ban dau ghi trén th¢ BHYT (KCB tai
chd), 385 d6i tuong (39%) KCB theo loai
hinh théng tuyén, tirc 13 dén thang CSYT

khong thudc noi KCB ban dau, nhung mirc
hu(mg van giéng nhu noi dang ky KCB ban
dau. Mot sb luong thap hon (9,3%) d6i tuong
thudc nhom cdp ciru hodc duoce chuyén tuyén
dén CSYT trong khéo sat (Hinh 1).

Bang 2. Phan b6 nhom doi twogng KCB theo ndi tri va ngoai tri (N=987)

Loai hinh KCB  Tai chd (n=382)

Théng tuyén
(n=385)

Trai tuyén
(n=128)

Cip ctru, chuyén
tuyen (n=92)

Diéu tri ndi tra 73 (19,1%)

159 (41,3%)

92 (100%) 22 (17,2%)

Kham ngoai tr 309 (80,9%)

226 (58,7%)

0 (0%) 106 (82,8%)

Tong 382 (100%)

385 (100%)

92 (100%) 128 (100%)

Nhom Kham ngoai tra chiém ty 1& cao hon
nhém ndi tra trong cac nhém kham tai chd
(80,9% va 19,1%); Thong tuyén (58,7% va
41,3%) va trai tuyén (82,8% va 17,2%).

Chi phi tién tii cia dbi twong nghién ciru

Bang 3 cho thiy, chi phi tién tii binh quan
12 988.684 dong. Chi phi y té truc tiép binh
quan 13 622.112 ddng. Chi phi phi y té binh
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quén 1a 1.295.064 dong. Chi phi y té cao
nhat & nhom NB KCB trai tuyén, thap nhat
14 & nhom NB KCB tai chd. Su khac biét
¢6 y nghia thong ké (p<0,05). Két qua nay
cling cung xu huéng v6i nhom chi phi phi y
té. Dong thoi, két qua ciing cho thiy chi phi
tién tai binh quan, chi phi y té, chi phi phi y
té & nhom thong tuyén cao hon so v6i nhom
KCB tai chd.
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Bang 3. Chi phi tién tii (VN dong) khi KCB ciia nguoi bénh theo nhém (n=987)

Tai chd Thong Cép ciru, Traituyén Chung
(n=382) tuyén c,huyén (n=128) (n=987) p-value*
(n=385) tuyén (n=92)

Chiphitiéntaiyté  650.560 757.143 2.901.872 600.989 988.684 0.0001
1B (SD) (1.655.338) (1.740.451) (4.117.848) (1.228.157) (2.260.979)
Chi phi phi y té 326.268 497.349 2.044.788 714.311 622.112 0.0001
7B (SD) (968.753) (1.374.859) (1.891.449) (1.589.248) (1.426.178)
Chi phi tién tai 698.811 1.021.041  4.748.062  1.142.063 1.295.064 0.0001
7B SD) (1.791.140) (2.130.043) (4.606.852) (2.224.802) (2.666.552)

*Kruskal-Wallis test gitka Tai cho, Thong tuyén, Cap citu, chuyén tuyén va Trdi tuyén

TB: Trung binh; SD: D¢ léch chudn

Khi xem xét két qua cac muc chi phi theo loai
hinh KCB ngoai tra va noi tra, két qua & bang
4 cho thdy: chi phi tién tai, chi phi y t& va chi
phi phi y té & nhém noi tra déu cao hon nhém
ngoai trli, & ca 4 nhom doi tuong. Pdi véi chi
phi tién ti n6i chung, nhom trai tuyén c6 chi
phi tién tai binh quan cho 1 dot noi tra 1a cao
nhit (4.974.377 dong), trong khi d6 nhom
thong tuyén lai thdp nhat (1.837.530 dong).
D6i v6i kham ngoai tri, nhom thong tuyén lai
¢6 chi phi tién tai binh quan cao nhat (487.749
ddng), nhom tai chd thap nhat (271.221 dong).
Khi so sanh chi phi tién tai y té (hay chi phi
ddng chi tra va tu chi tra), nhom cip ctu va

chuyén tuyén c6 chi phi binh quén cho 1 dot
ndi tra cao nhat, va thép nhét 12 nhom thong
tuyén. Tuy nhién, d6i v6i 1 luot kham ngoai
tra, nhoém thong tuyén lai c6 chi phi binh quéan
cao nhét, va thip nhit 1a nhom trai tuyén. Tuy
nhién su khéc biét khong c6 y nghia thong ké.

Xét theo chi phi phi y té nhu chi phi 4n &, di
lai... nhém trai tuyén c6 chi phi binh quan cho
1 dot ndi tra cao nhat, thap nhat 1a nhom thong
tuyén. Nguoc lai, nhom thong tuyén lai co chi
phi phi y té binh quan cho 1 luot kham ngoai tra
cao nhét, va thép nhét 1a nhom tai chd, su khac
biét c6 y nghia thong ké (p<0,05) (bang 4).

Bang 4. Chi phi cia ngudi c6 thé BHYT khi di KCB theo loai hinh KCB (n=987)

Tai chd Théng tuyén  Cép C}i'u, chuyén  Trai tuyén _value*
(n=382) (n=385) tuyén (n=92) m=128) P
Chi phi tién tai; 7B (SD)
NGt 2.262.568 1.837.530 4.748.062 4974377 o oo
: (3.053.482)  (2.766.880) (4.606.852) (2.979.597)
. 271.221 487.749 331.381
Ngoal tra (843.292)  (1.342.585) - 629571y %0001
Chi phi y té; TB (SD)
. 1.629.688 1.538.901 2.901.872 1.741.423
Noi i (2.831.893)  (2.523.783) (4.117.848) (1.997.059) 0136
. 272.896 321.893 270.864
Ngoai tra (480.338) (813.240) - (s84.957) 139
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Tai chd Théng tuyén  Cép ciru, chuyén Trai tuyén _value*
(n=382) (n=385) tuyén (n=92) m=128) P
Chi phi phiy t&; 7B (SD)
. 1.027.464 907.017 2.044.788 3.556.250
Noi i (1.220.598)  (1.559.355) (1.891.449) Q272475 %0001
. 127.980 248.622 140.182
Ngoai tra (780.357)  (1.186.483) (242220) %0001

*Kruskal-Wallis test; TB: Trung binh; SD: D¢ léch chuan

Dbi voi cac muyc chi phi thuée nhoém chi phi
phi y té, nghién ctru tién hanh phan tich k¥
hon vé cac muc nay, bao gdm chi phi dn ¢ va
chi phi di lai. Cac muc chi phi khac nhu qua
biéu, chi phi khéc... khong ghi nhan trudng
hop ndo trong nghién ctru nay. Két qua cho
thiy, chi phi an ¢ binh quan dbi v6i ndi tra
cao nhat & nhom trai tuyén, thip nhat & nhom

tai chd. Chi phi & di voi nhom thong tuyén
cling cao hon so v6i nhém tai chd. Tuy nhién
v6i chi phi di lai, nhom thong tuyén lai thap
nhét, thdp hon so v&i nhom tai chd (Bang 5).
Xét theo loai hinh ngoai tru, chi phi di lai cua
nhom thong tuyén 14 cao nhat, va cao hon so
véi nhém KCB tai chd. (Bang 5). Su khac
biét c¢6 ¥ nghia théng ké (p<0,05).

Bang S. Chi phi an 6, di lai cia nguwoi c6 thé BHYT khi di KCB theo loai hinh KCB

Tai chd Thong tuyén  Cép clru, chuyén  Trii tuyén _value
(n=382) (n=385) tuyén (n=92) (m=128) P
Noi tra; TB (SD)
o 356.712 373.258 909.478 1.506.591
Chi phi an & (861.949)  (1.162.822) (1.357.078) (1.328.572) %0001
o 614.452 305.579 979.728 1.726.364
Chi phi di lai (681.247) (461.438) (1.196.792) (1.507.873) %0001
Ngoai trau; 7B (SD)
Chi phi an & - - - - -
o 101.074 215.620 130.925
Chi phi di lai (695.104)  (1.107.786) 236.600) 0001
BAN LUAN chuyén nhung van dugc hudng nguyén mirc

Chinh sach thong tuyén tao diéu kién thuan
loi cho ngudi ¢6 thé BHYT dé dang tiép
can voi cac dich vu KCB ¢ tuyén trén, KCB
chuyén khoa ma véin giit nguyén quyén loi
vé mirc huong BHYT (4). NB dugc tu do di
KCB tai cac co s tuyén huyén ma khong can
gidy chuyén tir tuyén xa, dong thoi co thé di
diéu tri noi trd tai tuyén tinh, khong can gidy
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hudng cua minh. Trén thuc té khi thuc hién
quy dinh théng tuyén, ngudi co thé BHYT
duoc tu do lua chon bat ky CSYT tuyén huyén
nao dé KCB dan dén mot sb tac dong tiéu cuc
nhu anh huéng dén cong tac KCB tai cac co
s& KCB tuyén xa. Hién nay diéu kién co s&
vét chat, trang thiét bi, nang luc cua nhan vién
y té tai cic TYT xi ndi chung con chua dép
tmg duoc nhu cau KCB ciia ngudi dan, nhidu
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TYT xa khong cé bac si. (5) Thém vao do,
tam 1y ngudi dan thudng thich 1én tuyén trén,
xudt phat tir sy khac biét vé chit lwong KCB
va co s& vat chat dé KCB, vi vay khi thuc
hién thong tuyén, viéc lua chon co sé KCB
cua nguoi dan tai TYT xa cang giam hon so
v6i trude day. Piéu nay gy kho khin trong
viéc phat trién dong bo vé chinh sach: thong
tuyén BHYT va phat trién y té co so (y té x4),
boi ¢6 chinh sach théng tuyén khién ngudi
dan bo qua tuyén y té co sd (3).

Muc ti€u hudng tdi bao phu cham soc suc
khoé toan dan can thuc hién khong chi mo
rong cac dich vu dugc BHYT chi tra ma con
phai bao v¢ tai chinh cho nguoi dan. Nghién
ctru nay cho thiy nguoi c6 thé BHYT phai
chi tra tién tai trong ddi cao khi di KCB (6,
7). Pic biét, khi chinh sach thong tuyén duoc
trién khai, mic du nguoi c6 thée BHYT duoc
tang su tiép can voi cac dich vu KCB, nhung
chi phi tién tai lai gia ting. Cu thé, chi phi
tién tai phi y té lién quan dén cac chi phi an
0, di lai cia nguoi co6 thé BHYT khi di KCB
theo hinh thirc “thong tuyén” cao hon so voi
nhom “tai chd” (bang 3). Piéu nay phan anh
ban chat viéc ngudi ¢ thé dang phai chi tra
nhiéu hon dé tiép can voi cac dich vu y té
& tuyén trén. Tuy nhién, cac dich vu y té d6
khong han 13 khong thé cung tmg dugc tai
tuyén cham soc ban dau. Tham chi, két qua
phan tich cta co quan bao hiém x3 hoéi VN
cling cho thay nhiéu dich vu hoan toan c6 thé
cung ung duoc ¢ tuyén y té co so, nhung lai
dang duoc st dung nhiéu & tuyén trén nhu d&
dé thudong, mo 13y thai, viém da day, viém phé
quan cap...(3)

Trong nhom ndi tra, nhom dbi twong thong
tuyén BHYT c6 chi phi tién tai va chi phi phi
y té thip nhat, cao nhat 1a nhém trai tuyén/
vuot tuyén. Trong nhém NB ngoai tri, nhém
dbi twong thong tuyén BHYT c6 chi phi tién
tai va chi phi phi y té cao nhét (p<0,05). Piéu
nay giai thich do thuc t& nhom KCB tai chd
thuong 1a cac CSYT gan nha, do d6 ngudi
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nha c6 thé di lai nhidu 1an trong sudt qua trinh
diéu tri cia NB, va c6 thé mang d6 an tir nha.
Két qua & bang 5 phan anh cho gia thuyét nay.
Cu thé, nhom KCB tai chd co chi phi di lai
nhiéu hon so v6i nhom thong tuyén, trong khi
d6 chi phi an ubng lai thip hon so véi nhom
thong tuyén.

Két qua nay cua ching toi ciing twong tu
v6i két qua khao sat caa Vién Chién luoc &
Chinh sach Y t& nam 2020 khi danh gia két
qua trién khai chinh sach thong tuyén huyén
(4). Cu thé, nghién ctru cho thdy voi KCB
ngoai trd, chi phi ciia NB thong tuyén cao hon
rd rét so voi nhom NB theo dang ky kham
chita bénh ban ddu (KCBBD) vé ca chi phi
BHYT thanh toan va chi phi NB tu tra. Trong
khi chi phi BHYT thanh todn cho NB thong
tuyén cao hon nhém ding ky KCBBD 1,4
lan thi mtc chénh 1éch vé chi phi NB ti tra
giita nhém NB thong tuyén so véi nhom ding
ky KCBBD 1én t6i 2,2 1an (4). Nhu vy ca
Quy BHYT va NB déu phai chi tra nhiéu hon
trong trudng hop NB thong tuyén so voi NB
di KCB theo dung noi ding ky KCBBD. Bén
canh do, nghién ctru cling phan tich co céu
chi phi tu trd gitta hai nhém NB. Chi ngoai
CSYT déu chiém ty 18 cao & ca hai nhém NB,
trong d6 ¢ nhom KCB tai noi BPKBD cao
hon nhém thong tuyén (1an luot 1a 68,6% va
58,4%). Tuy nhién, d6i v6i chi di lai, dn o;
nhom NB théng tuyén cao hon rd rét nhom
NB dang ky KCBBD, 18,9% so voi 11,1%.
Két qua ndy phan anh thyc té NB thong tuyén
phai di KCB tai cac co s nam xa hon so voi
NB KCB theo dang ky KCBBD (4).

Theo bio céo ciia co quan bao hiém xa hoi
Viét Nam, trudce khi nghi dinh 146/2018/ND-
CP co6 hiéu luc ttr 01/01/2019, cac co s6 KCB
duoc thanh toan theo gia dich vy nhung van
quéan 1y theo tong quy KCB BHYT. khi thuc
hién chinh sach thong tuyén huyén, viéc quan
Iy quy KCB BHYT cua céac co s KCB c6 thé
BHYT ding ky KCB ban dau gap kho khian.
Nguoi c6 the BHYT dugce ty do lua chon
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CSYT dé dén KCB nén céc co sd ¢o thé ding
ky ban dau khong quan Iy duoc sb lugng bénh
nhan di KCB tai co s¢ khac (trude day quan
1y bang gidy chuyén vién) dan dén chi phi
KCB tang cao, gay bdi chi quy KCB (3). Tu
do, viéc theo doi, giam sat co vai tro rat quan
trong, dam bao kiém soat cac tac dong khong
mong mudn cua phuong thirc thanh toan theo
dinh suit ciing nhu kip thoi dua ra cac diéu
chinh phu hgp trong qua trinh thuc hién.

Nghién ctru nay 1a nghién ctu dau tién tai
Viét Nam danh gié viéc thyc hién chinh sach
thong tuyén ddi v6i cac bén lién quan. Tuy
nhién nghién ctru ciing con mot s6 han ché.
Tht nhét, nghién ctru chua thé boc tach duoc
yéu td nhiéu trong khung thoi gian phan tich,
bao gdm viéc tang gia dich vu y té, anh huong
cua dai dich COVID-19 dén viéc sir dung dich
vu y té, chi phi y té. Thir hai, mic du nghién
ctru da phan tich chi tiét vé viée tiép can, su
dung dich vu y té, chi phi déng chi tra... cia
cac nhom dbi twong tham gia BHYT, nhung
chua thé phan anh dugc tinh chat cong bang.
Céc phan tich chuyén sau hon ¢ thé can dugc
thuc hién nham phan tich tinh hudéng loi va
tinh cong bang ciia chinh sach d6i voi cac
nhom dbi twong khac nhau.

KET LUAN

Nghién ctu trén 987 nguoi dan st dung
BHYT tai 3 tinh Ngh¢é An, Khanh Hoa va An
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Giang cho théy, c6 382 nguoi (38,7%) KCB
tai chd, 385 nguoi (39%) KCB theo loai hinh
thong tuyén. Chi phi tién tai binh quan ¢
nhom thong tuyén cao hon so véi nhém KCB
tai chd, lan luot 1a 757.143 dong va 650.560
ddng. Ngudi co the BHYT nén di KCB theo
phan tuyén dé dugc hudng loi va giam thiéu
chi phi tién tai. Cac nha hoach dinh chinh sach
can theo ddi, giam sat trong qua trinh thuc
hién chinh sach thong tuyén KCB BHYT.
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ABSTRACT

Objective: to estimate the health insurance referral rate and the impact of the policy on out-of-
pocket costs for individuals with health insurance when seeking medical treatment. Research
Method: Conducted a cross-sectional study involving 987 health insurance holders at 33
healthcare facilities in Nghé An, Khanh Hoa, and An Giang provinces from February to May
2024. Results: Of the total 987 study participants, 382 (38.7%) received medical treatment
at the place of registration, and 385 (39%) received medical treatment through the health
insurance referral. The average out-of-pocket expenses for the bypass group were 757,143
VND, compared to 650,560 VND for primary care. Out-of-pocket medical expenses (co-
payments and self-paid medical services) for the bypass and primary care groups were 497,349
VND and 326,268 VND, respectively. The average non-medical expenses (accommodation,
transportation) for the two groups were 1,021,041 VND and 698,811 VND, respectively. These
differences were statistically significant (p<0.05). Conclusion: Out-of-pocket expenses were
higher for the health insurance referral group compared to those seeking treatment at their
registered local facilities. Health insurance holders should seek treatment according to the
designated referral system to benefit and reduce out-of-pocket expenses. Policymakers need to
monitor, supervise the implementation of the referral policy for health insurance.

Keywords: Out-of-pocket expenditure, referral policy, health insurance.
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