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Panh gia su hai long ciia ngudi bénh vé dich vu thu tinh trong 6ng nghiém
tai trung tim hd trg sinh sin Bénh vién Buu Pién nim 2024

Nguyén Thi Huyén", Nguyén Thi Minh Chinh?, Nguyén Thi Ha Thu', Tran Thi Bich Thuy',
Nguyén Thi Thu Trang'
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Muc tiéu: Danh gia sy hai 10ng ctia ngudi bénh vé dich vu thy tlnh trong ong nghiém tai Trung tam hd
trg sinh san - Bénh vién Buu dién nim 2024 va phan tich mot s6 yéu t lién quan.

Phuwong phap nghién ciru: nghién ctru mo ta cit ngang trén 250 ngudi bénh 14 nit dugce chan doan vo
sinh va tham gia diéu trj bang phuong phap thu tinh trong éng nghiém (TTTON) day du 1 chu ki tai
Trung tAm HJ trg sinh san (TT HTSS) trong thoi gian tir 1/2024 dén 10/2024. Nghién ctru sir dung thang
do Likert 7 diém vé& mirc do hai 1ong trong diéu tri vo sinh cia Gonen (2016) gdm 3 khia canh: phdi hop
va 1dng ghép cham soc ciia nhan vién y té; thong tin dugce cung cip; tiép can dich vu chiam séc va diéu
kién vat chét.

Két qua: Piém trung binh hai long chung ctia ngudi bénh 13 6,24 + 0,70 diém. Trong d6, diém trung binh
hai long chung vé “phéi hop va long ghep cham soc cua nhan vién y t6” 14 6,31 + 0,67 diém, vé “thong
tin dugc cung cép” 12 6,30 + 0,68 diém, vé “tlep can dich vu cham soc va diéu kién vat chat” 12 6,12 +
0,87 diém. Co sy khac biét vé diém trung binh hai long ctia nhom tudi (p = 0,011) va cac nhom thu nhap
(p = 0,013) cta ddi twong nghién ciru.

Két luan: Diém trung binh hai long cua nguoi bénh vé dich vuy thu tinh trong 6ng nghiém tai TT HTSS
- Bénh vién Buu dién nim 2024 dat mic cao (6,24 + 0,70 diém). Tudi va thu nhap 1a 2 yéu t6 dugc tim
thdy c6 anh hudong t6i sy hai 1ong trong nghién ciru nay. Nhan vién y té can giai thich cu thé va rd rang
cho nguoi bénh vé ké hoach diéu tri ciing nhu bénh vién can ¢ cac phurong an b tri nhan lyc va bo sung
o s6 vat chat dé ting cuong muc do hai long ciia ngudi bénh.

Tir khoa: Sy hai long, thu tinh trong 5ng nghiém, hé tro sinh san, IVF.
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Thu tinh trong dng nghiém di dong vai tro quan
trong trong viéc giai quyét vin dé vo sinh va
mang lai co hdi cho nhitng cip vo chong kho
khan trong viéc ¢ con. Qua trinh diéu trj TTTON
khong chi doi hoi sy chuyén nghiép ctia doi ngli y
bac si ma con phu thudc rat nhiu vao sy hai long
cua nguoi bénh(1). Limor Dina Gonen va cdng
sur (2016) ciing chi ra rang su hai long nay khong
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chi anh hudng dén quyét dinh tiép tuc diéu tri ma
con dong thoi 1a mot chi s6 quan trong danh gia
chét luong va hiéu suit cua dich vu TTTON (2).

Do d6, viéc nghién ctru va danh gia sy hai long
ctia ngudi bénh vé dich vu TTTON khong chi la
mot nhiém vu can thiét ma con 1a chia khoa dé
cai thién chat lugng dich vu. biéu nay s€ khong
chi 13 1oi ich cho cip vo chong dang trai qua
qué trinh diéu tri vo sinh bang phuong phép
TTTON ma con tao ra sy tin cay va tdng cuong
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uy tin cho céc co s6 y té cung cap dich vu thy
tinh trong dng nghiém(3). TT HTSS - Bénh vién
Buu dién dic biét nbi tiéng trong linh vyc kham
va diéu trj vo sinh, hiém muén, véi ty 18 thanh
cong cua phuong phap TTTON tur 60 — 65%. ty
1€ c6 thai lam sang (c6 tim thai) dat khoang 55%
va thai dién tién (c6 thai trén 12 tuan) 1a hon
50%(4). Dé nang cao chat luong va hiéu qua
cua dich vu TTTON, tir d6 tang loi nhuan va uy
tin ctia bénh vién, van dé cai thién sy hai long
clia nguoi bénh rat quan trong. Do d6 chung t6i
tién hanh khao sat hai long cua ngudi bénh vé
dich vu thy tinh trong dng nghiém tai Trung tim
h trg sinh san - Bénh vién Buu dién ndm 2024.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: mo ta cit ngang.

Dia diém va thoi gian nghién ctru: Nghién ctru
dugc trién khai tai TT HTSS, Bénh vién Buu dién
trong thoi gian tir thang thang 1/2024 — 6/2024.

Dbi tuong nghién ciru: Nguoi bénh nitr duge
chan doan vo sinh va c¢6 tham gia diéu tri
bang phuong phap TTTON déay du 1 chu ki
tai TT HTSS - Bénh vién Buu dién trong thoi
gian tir 1/2024 dén 6/2024.

C& miu va phuong phap chon miu: C&
mau cho nghién ctru duge tinh dya trén cong
thirc tinh ¢& mau udc tinh cho mot gia tri
trung binh:

GZ

— 72 [
n_Z(l—u/Z) gzxuz

Trong do6 :

n : S6 lugng ngudi bénh can cho nghién ciru
Z,_ ., Muctincdy 95% = 1,96( v6i = 0,05)
o: 1a do léch chuan liy tir nghién ciru cua
Limor Dina Gonen (2016) (2) 1a 0,57

g muc sai s6 twong dbi chip nhan, ¢ day
ching t6i mong mudn 1a 5% (0,05)
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i: diém hai 1ong trung binh cta nguoi bénh vé
dich vu thu tinh trong 6ng nghi¢m trong nghién
ctru cua Limor Dina Gonen (2016) (2) 1a 6,75.

Vi cac sb liéu trén, cong thém 15% dé phong
hao hut mau do cé trudng hop bo nghién ciru.
C& mau 1a 250 ngudi bénh.

Mau nghién ctru duoc chon theo phuong
phap chon miu thuén tién. Nguoi bénh théa
man tiéu chuan lua chon déu duogc chon vao
nghién ciru cho dén khi du ¢& mau du kién.

Bién so/chi so/ n¢i dung/chi dé nghién ciru

Bién doc lap: Tuobi, gidi, dan tdc, noi song, hoc
van, nghe nghi¢p, thu nhap, s6 nam két hon.

Bién phu thudc: Sy hai 1ong ctia ngudi bénh.

K¥ thuit, cong cu va quy trinh thu thip
50 liéu

Cong cu nghién ctru gdm 2 phan:

Phan 1: Thong tin chung vé& nhan khau hoc
va kinh t.

Phan 2: Su hai long ctia nguodi bénh vé dich vu
TTTON. St dung thang do muc do hai long
vé diéu tri vo sinh ciia Gonen (2016) gom 3
khia canh: Phbi hop va long ghép chim séc
ctia nhan vién y t& (4 muc); thong tin duogc
cung cép (5 muc); tiép can dich vu cham séc
va diéu kién vat chat (6 muyc). Panh gia cac ciu
hoi diéu tri caa bénh nhan duoc trinh bay theo
thang do Likert 7 diém. By cau hoi duge dich
tir tiéng Anh sang tiéng Viét, duoc thi diém
trén 30 nguoi bénh, véi do tin cay cronbachys
alpha twong ung 1a = 0,983; 0,983 & 0,959.

Quy trinh thu thap s6 liéu gdm 3 budc: Xay
dung, thtr nghi¢m va hoan thién bd cong cu,
xac dinh dugc nguoi bénh du tiéu chuén va
dong y tham gia nghién ctu, diéu tra vién
phong van d6i twong nghién ciu bd cau hoi
da duoc chuén bi sin.

Xir 1y va phan tich s6 liéu: S6 liéu duoc lam
sach va nhap bang cong cu KoboToolbox. Xir
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1y s6 liéu bang phan mém SPSS 26. Phan tich
mo ta bao gom ty 18, gia tri trung binh dugc
su dung dé thé hién dic diém cua ddi tuong
nghién ctru. Kiém dinh sy khac biét thong ké
bang independen t-test va ANOVA v&i bién
s6 dinh lwong, Chi-square voi bién dinh tinh.
Sy khac biét c6 ¥ nghia thong ké véi p < 0,05.

Pao dirc trong nghién ctru: Nghién cuu
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duogc thong qua boi Hoi ddng Pao duc trong
nghién ctru y sinh hoc, truong Dai hoc biéu
dudng Nam Dinh phé duyét sé6 716/GCN-
HDPDD ngay 08/04/2024 va duge sy dong ¥
ctia Ban Giam dbc va lanh dao TT HTSS -
Bénh vién Buu dién.

KET QUA

Bang 1. Pic diém nhan khiu hoc ciia di twong nghién ciru (n=250)

Pic diém S6 lwong (n) Ty 18 (%)

. <35 tudi 173 69,2

Nhoém tudi =
> 35 tudi 77 30,8
. Nong thon 97 38,8

Noi & -
Thanh thj 153 61,2
THPT tro xubng 105 42,0
Hoc vén Trung cap/ Cao dang 43 17,2
Pai hoc va Sau dai hoc 102 40,8
Nong dan + Cong nhan 63 25,2
Nghé nghiép Cong chuc/ vién chirc 76 30,4
Noi trg + Kinh doanh tu do + Khac 71 28,4
< 10 triéu dong/thang 66 26,4
Thu nhap 10 -30 triéu dong/ thang 153 61,2
> 30 triéu dong/thang 31 12,4

Nhém tudi dusi 35 chiém da sb voi 69,2%. C6
61,2% dbi tuong sdng tai khu vyc thanh thi. Ty 18
lam cong chtrc/ vién chirc 1 cao nhat chiém 30,4%.

DTNC hau hét c6 trinh d6 dai hoc va sau dai hoc
voi 40,8%. Thu nhdp trung binh cua ca gia dinh
phan 16n 1a tir 10-30 triéu dong/thang (61,2%).

Bing 2. Piém trung binh vé khia canh nhén vién y té (n=250)

Nhén vién y té

STT (Mean + SD) biem TB

b " : ch Bac si 6,38 £0,74
Su chuyén nghiép vé chuyén —_x ~ A 1e
+

Al mon cua nhan vién TT HTSS Diu dudng/ Ho Iy 6,35 0,72
Nhan vién chdm séc khach hang (CSKH) 6,36 £ 0,74

Thai do cu xu/ giao tiép Bac st 6,44 + 0,67
A2 cua cic nhan vién trong TT  Diéu dudng/ Ho 1y 6,35+ 0,80
HTSS Nhan vién CSKH 6,42 £ 0,66
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Nhan vién y té

STT (Mean + SD) biém TB

A3 C6 su thay ddi nhan sy trong qua trinh hd trg sinh san tir khi bat dau 6.02 + 1.20
diéu tri dén khi két thuc ’ ’

Ad Cung cap dich vu tu van va ho trg lién quan (cac yeu to y te, xa hdi va 6.18 + 1,00

tam 1y)

Vé diém trung binh hai long vé su chuyén  trung binh hai long vé su

nghi€p va chuyén mon cua bac si trong TT

HTSS la cao nhét véi 6,38 + 0,74 diém. Diém 1,20 diém.

thay d6i nhan su

trong qua trinh HTSS 1a thap nhat véi 6,02 +

Bing 3. Piém trung binh va ty 1¢ hai long vé khia canh thong tin dwoc cung cip (n=250)

L . Piém TB
STT Thong tin dwgc cung cap
(Mean = SD)
Bl Thong tin vé co hoi thanh cong (dua em bé vé nha) 6,32 +£0,78
Thong tin vé tién lugng, céac lya chon diéu tri khac nhau, cac khia canh
B2 .. 3 o S A A 6,37 +£6,95
lam sang va tac dung phu c6 thé xay ra cua dieu tri.
B3 T}long Fln ve€ cac van de€ y t€ khi mang thai (da thai, chira ngoai tir cung, 6.22 +0.90
say thai..
B4 Thong tin vé cac van dé strc khoe tiém 4n ctia phoi thai trong dng nghiém 6,23 + 0,89
B5 Thong tin chi phi diéu tri 6,34 +0,74

Diém trung binh hai long vé thong tin vé tién
lugng, cac lya chon diéu tri, cac khia canh
1am sang va tac dung phu c6 thé xay ra duoc
cung cip cho nguoi bénh 13 cao nhit véi 6,37

+ 6,95 diém. Piém trung binh hai 1ong vé cac
van dé y té khi mang thai (da thai, chira ngoai
tr cung, sdy thai.. duoc cung cip cho ngudi
bénh 1a thip nhét véi 6,22 + 0,90 diém.

Bang 4. Piém trung binh va ty 1 hai long vé kha niing tiép cin dich vu chim séc va Diéu

kién co sé vat chat (n=250)

. s ] Piém TB
STT Tiep can dich vu chim séc va Pieu kién co sé vat chat
(Mean = SD)
Cl  Kha ning tiép can vé& mit dia Iy 5,98 +1,19
C2 Diéu kién vat chat trong phong thi thuat/ phau thuat 6,33 £0,78
C3 Diéu kién vat chit tai phong nghi sau thii thuat/ phau thuat 6,26 +0,83
Ca D}eu kl‘gn .\:at chat tfong thAng cllor khar’n (N1 that moi/cii, c6 do 6.23 + 091
uong, tai li€u doc, ban tin, bau khong khi)

C5 Thoi gian cho 1am thu thuat 5,96 £1,20
Co6 Thoi gian chd trong danh sach chd kham/ tu vn 5,98 £1,12

128



Nguyén Thi Huyén va cong sw
Ma DOI: https://doi.org/10.38148/JHDS.0805SKPT24-068

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 08, S6 05-2024)
Journal of Health and Development Studies (Vol.08, No.05-2024)

Diém trung binh hai long vé diéu kién vat  hai long vé thoi gian chd 1am thu thuat 14 thap

chét trong phong thi thuat/ phau thuat 1a cao nhét véi 5,96 + 1,20 diém

nhét voi 6,33 + 0,78 diém. Piém trung binh

Bang 5. Piém trung binh mirc d§ hai long theo tirng khia canh

Piém TB
Céc khia canh

(Mean = SD)
A. Sy hai 1ong vé nhan vién y té 6,31 £0,67
B. Théng tin dugc cung cp khi diéu tri bang phuong phap Thu tinh 6,30 +£0,68
trong Ong nghiém
C. Tiép can dich vu cham séc va Diéu kién co so vat chat 6,12 +0,87
Diém trung binh hai long chung 6,24 +0,70

Diém trung binh hai long vé diéu kién vat  hai long vé thoi gian cho lam tha thuat 13
chat trong phong tha thuat/ phiu thuat 1a cao  thip nhét v6i 5,96 + 1,20 diém

nhit voi 6,33 + 0,78 diém. Piém trung binh

Bang 6. Su khic biét giira dic diém nhan khau hoc véi su hai 1ong ciia ngudi bénh

(n=250)
o o Téng diém hai long
Dac diem p
N Mean SD
o <35 tudi 173 6,32 0,05
Nhom tuoi . 0,011*
> 35 tuoi 77 6,07 0,09
Lz Nong thon 97 6,24 0,66
Noi song - 0,990%*
Thanh thi 153 6,24 0,72
THPT tr& xudng 105 630 0,64
Hoc vén Trung cap/ Cao dang 43 6,40 0,60  0,067**
Pai hoc va Sau dai hoc 102 6,13 0,78
Nong dan + Cong nhéan 63 6,29 0,59
Nghé nghigp Cong chure/ vién chirc 111 6,25 0,72 0,797%%*
Noi tro + Kinh doanh tuy do + Khac 76 6,24 0,76
< 10 triéu dong/thang 66 6,35 0,62
Thu nhép 10 -30 triéu dong/ thang 153 6,26 0,65  0,013**
> 30 triéu dong/thang 31 592 0,99

* Independent Sample T Test
** One-way ANOVA
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Diém trung binh hai 1ong ctia nhom > 35 tudi
(6,07 £ 0,09 diém) thdp hon nhém < 35 tudi
(6,32 £ 0,05 diém), v6i p=0,011. C6 sy khac
biét vé diém trung binh hai long giita cac
nhom thu nhap cuia ddi twong nghién ctru voi
p=0,013.

BAN LUAN

Khia canh vé nhén vién y té

Két qua cho thiy diém trung binh hai long vé
thai do giao tiép va chuyén mon cia NVYT
trong TT HTSS la kha cao. Trong do sy hai
1ong vé bac si 1a cao nhat, tiép theo 14 nhan vién
CSKH va cudi cting 14 vé diéu dudng va ho 1y.
Két qua nghién ciru ciia ching t6i ¢6 sy tuong
ddng voi nghién ctru cua Limor Dina Gonen
(2016) (2). Selma M. Mourad M.D (2010) (5)
cling chi ra thai do cua bac si nhin chung dugc
danh gia cao. Trong khi d6, diém trung binh
hai long vé su thay doi nhan su trong qua trinh
hé tro sinh san 1a thip nhat. Tac gia Selma M.
Mourad M.D (2010) (5) ciing chi ra rang c6 t6i
27% ngudi bénh phan nan vé viée thiéu tinh lién
tuc cta dich vu cham séc. Nhiéu ngudi bénh khi
méi dén kham ludn quan niém réng viéc mot
bac si duy nhat phy trich toan bd qué trinh didu
tri ctia minh sé& t6t hon. Tuy nhién dac thu cua
dich vu TTTON la ngay c4 khi nguoi bénh dugc
theo ddi boi 1 béac si duy nhét trong sudt lidu
trinh, van c6 nhimg bac si khac tham gia vao
cac cong doan khac nhau ctia mdt chu trinh.
Chinh vi vay cdc NVYT can giai thich rd rang
cho nguoi bénh hiéu, néu bat loi ich cling nhu
chirc nang nhiém vu cua tung bac si trong cac
giai doan khac nhau ctia qua trinh diéu tri.

Khia canh vé thong tin dwoc cung cip khi
diéu tri

Vé khia canh thong tin dugc cung cap t6i ngudi
bénh: Piém trung binh hai 1ong vé thong tin tién
lugng, cac lya chon diéu tri, cac khia canh 1am
sang va tac dung phu c6 thé xay ra dugc cung cip
cho ngudi bénh 1 cao nhat. Piém trung binh hai
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1ong vé cac van dé y té khi mang thai dugc cung
cép cho ngudi bénh 1a thap nhat. Tac gid Selma
M. Mourad M.D (2010) (5) chi ra ring 26%
ngudi bénh cam thdy lugng thong tin cung cip
1a khéng di. Gan 2/3 bénh nhan khong bao gio
nhan duoc ké hoach rd rang cho tuong lai tir phia
nhén vién y t&. Vi vy dé cai thién sy hai long
ctia nguoi bénh ¢ khia canh nay, cac nhan vién y
té can c6 ké hoach giai thich cu thé va 16 rang vé
thong tin cho cac ba me vé van d& sirc khoe cua
chinh ho ciing nhu ctia thai nhi trong lai, bd sung
thém cac van ban hudng dan nhu tranh, anh, to
roi.. & nguoi bénh ¢6 thé luu trit, st dung bang
kiém dé kiém tra lai cac thong tin y t& da duoc
cung cip day du cho nguoi bénh hay chua.

Khia canh veé Tiép cin dich vu chiam soc va
dieu kién co s¢ vat chat

Diém trung binh hai long vé diéu kién vat chat
trong phong thu thuat/ phau thuat 14 cao nhat.
Diém trung binh hai long vé thoi gian chd lam
thu thuat 13 thip nhat. Diém trung binh trong
nghién ctru cua ching toi cao hon trong nghién
ctru cua Limor Dina Gonen (2016) (2). Mona
Rabeea Ahmed (2019) (6) ciing cho thay ty 1&
rat hai 1ong vé thoi gian chd kham thap, chi
v6i 30,7% va 39,3% cho ca ca 2 loai trung tdm
IVF cong 1ap va tu thuc. Tac gia Pang Thi Mai
Luong (2020) (7) ciing cho thdy c6 khoang 50%
nguoi bénh rat hai long vé diéu kién co sé vat
chét tai TT HTSS, ty 18 hai long vé thoi gian
chd kham ciing thap véi 34,9%. Thoi gian cho
kham phu thuc vao nhiéu yéu td ngoai canh
nhu luong nguoi bénh dén kham nhiéu hay i,
s6 lugng béc si cling nhu NVYT va sé lugng
phong kham c6 dap ung dugc luu lugng nguoi
bénh hién c6 hay khong. Ngoai ra, thoi gian cho
mdi ca kham 1a khac nhau, néu nhu ngudi bénh
¢6 nhidu van dé can giai dap va hudng din, bac
si s& phai danh nhiéu thoi gian cho ho hon. Do
vy dé cai thién sy hai long vé thoi gian cho
kham ctia nguoi bénh, bénh vién nén c6 phuong
an phan bd, bd tri di nhan luc khi luu luong
ngudi bénh dén kham qua dong. Ngoai ra, cung
cap thém cac phuong tién va dich vu giai tri dé
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nguoi bénh co thé quén di thoi gian cho doi dai
cling 1a mot giai phap dé dang thyc hién.

Hai long chung

Téng két lai vé 3 khia canh, diém trung binh
hai 1ong vé khia canh nhan vién y té 1a cao
nhat. Tiép dén 1a khia canh thong tin dugc
cung cap khi diéu tri bang phuong phap
TTTON. Théap nhat 13 khia canh Tiép cén
dich vu cham sé6c va Diéu kién co sd vat chét.
Diém trung binh hai 1ong chung 14 6,24 + 0,70
diém. Tac gia Pang Thi Mai Luong (2020)
(7) str dung bd cong cu véi thang do khac voi
chung t6i, cling da nhan thay rang diém trung
binh sy hai 1ong ctia nguoi bénh v& NVYT la
cao nhét, tiép dén 1a thong tin vé phuong phap
diéu tri, thip nhat 1a diéu kién co s& vat chat
va chi phi diéu tri.

Mot s6 yéu td lién quan t6i sw hai long cia
nguoi bénh kham tai TT HTSS

Két qua cho thdy co su khac biét vé sy diém
trung binh hai 1ong gitra 2 nhom tudi véi p =
0,011. Két qua nghién ciru cua ching t6i co
diém tuong dong vai két qua cua Limor Dina
Gonen (2016) (2) va Naskhanym Chausheva
(2023) (8) khi ciing da chi ra rang tudi tac 1a
mot yéu td du bao dang ké vé sy hai long voi
su phdi hop chiam soc.

C6 su khac biét co ¥ nghia thong ké vé diém
trung binh hai long gilra cdc nhom thu nhap ctua
d6i trong nghién ctru v6i p = 0,013. Thu nhap
cang cao thi diém trung binh vé hai 1ong cang
giam. S6 liéu nay tuong tu véi két qua cia Limor
Dina Gonen (2016) khi thdy nhiing bénh nhan co
thu nhap cao it c6 quan diém tich cuc vé dich vu
cham s6c TTTON voi p=0,00 (2). Naskhanym
Chausheva (2023) (8) ciing thdy rang nhiing
ngudi bénh c¢6 thu nhap thap it hai 1ong hon véi
phuong phap diéu tri TTTON ciia ho. Sy khong
hai Iong 14 két qua ciia ky vong cao hon hiéu suat
thyc té (9). Nhitng nguoi c¢6 thu nhap cao s& co
ki vong vé dich vu cao hon do ho ¢6 thé da trai
nghiém nhiéu san pham va dich vu cao cip va
do d6 c6 tiéu chuan cao hon. Vi thu nhap cao,
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khach hang c6 kha nang chi tra cho cac san pham
va dich vu dat tién hon. Do do, ho mong muon
nhan dugc gia tri trong xtig vdi so tién bo ra.

Han ché: Nghién ctru c6 nhiing han ché cua
mot nghién ctru cit ngang nén chi danh gia
cac yéu t6 lién quan tai mot thoi diém nghién
ctru 14 1an cudi cta chu ki IVF, tai thoi diém
chuyén phoi, nén khong thé hién dugc sy hai
long clia nguoi bénh tai cac thoi diém trudc
khi diéu tri, trude khi lam thii thuat, sau khi c6
Kkét qua xét nghi¢m beta hCG hodc sau khi da
sinh con thanh cong. Nghién ctru chi khdo sat
trén d6i tuong ngudi bénh 14 nit, trong khi d6i
tuong nguoi bénh nam gidi cling can duoc chi
trong. Vi vay can thuc hién thém céc nghién
ctru danh gié tai nhidu thoi diém hon, bao gdm
ca ddi twong nam giGi dé c6 thé danh gia toan
dién vé chét luong dich vu ctia Trung tam.

KET LUAN

Diém trung binh hai long ctia ngudi bénh vé
dich vu thy tinh trong 6ng nghiém tai Trung
tam ho tro sinh san - Bénh vién Buu dién nim
2024 dat muc cao (6,24 + 0,70 diém). Tudi
va thu nhép 14 2 yéu t6 duoc tim thiy c6 anh
hudng téi1 sy hai long trong nghién ctru nay.

Khuyén nghi: Nhan vién y té can giai thich
cu thé va rd rang cho nguoi bénh vé ké hoach
diéu tri cling nhu bénh vién can c6 cac phuong
an b tri nhan lyc va bo sung co so vat chat dé
tang cuong muc do hai long cua nguoi bénh.
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Patient satisfaction assessment regarding in vitro fertilization services at
the fertility center of the hospital of post and telecomunications in 2024

Nguyen Thi Huyen', Nguyen Thi Minh Chinh?, Nguyen Thi Ha Thu’, Tran Thi Bich
Thuy’, Nguyen Thi Thu Trang’

'Hospital of Post and Telecommunications

’Nam Dinh University of Nursing

ABSTRACT

Objective: To assess patient satisfaction with in vitro fertilization services at The Fertility Center
- Hospital of Post and Telecommunications in 2024 and to analyze related factors. Method: A
cross-sectional descriptive study was conducted on 250 female patients diagnosed with infertility
who participated in a complete cycle of In Vitro Fertilization (IVF) treatment at the Reproductive
Support Center of Hospital of Post and Telecommunications from January 2024 to October 2024.
The study utilized a 7-point Likert scale to measure the level of satisfaction in infertility treatment,
based on Gonen’s (2016) scale, which encompasses three aspects: coordination and integration of
care by medical staff, information provided, and access to care services and facilities. Results: The
average overall satisfaction score of the patients was 6.24 & 0.70 points. Specifically, the average
satisfaction score for the “coordination and integration of care by medical staff”” aspect was 6.31
+ 0.67 points, for the “information provided” aspect was 6.30 + 0.68 points, and for the “access to
care services and facilities” aspect was 6.12 + 0.87 points. There was a difference in the average
satisfaction score between the > 35 years age group which was lower than the <35 years age with
p=0.011, and a difference in the average satisfaction score among income groups with p=0.013.
Conclusion: The average satisfaction score of patients regarding IVF services at the Reproductive
Support Center of Post Office Hospital in 2024 reached a high level (6.24 = 0.70 points). Age
and income were found to be factors affecting satisfaction in this study. Medical staff should
clearly and specifically explain the treatment plan to patients, and the hospital should implement
strategies to enhance staffing and improve facilities to further increase patient satisfaction.

Keywords: Satisfaction, in vitro fertilization, fertility center, IVF.
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