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Sw siin sang ng dung cong nghé thong tin vachuyén doi s6 ciia nhan vién
y té tai bénh vién Hiru Nghi Viét Pirc nim 2023
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vién Hiru Nghi Viét e nam 2023

dén 6/2024 tai bénh vién Hiru Nghi Viét Dirc.

nhét ¢ khdi hanh chinh (88,8%).

va chuyén doi so la kha cao.

-

Muc tiéu: M6 ta sy san sang (mg dung cong nghé thong tin va chuyén doi s6 ctia nhan vién y té tai Bénh

Phwong phép nghién ciru: Nghién ciru mo ta cit ngang 548 can bo/nhan vién y té tryc tiép sir dung, van
hanh va Gng dung cong ngh¢ thong tin va chuyén do6i so vao cong viéc hién tai trong thoi gian tir 6/2023

Két qua: Muc do sin sang chung 1a 3,84 + 0,19 diém. Piém trung binh mic do sin sang chung theo
chirc danh nghé nghiép 1a twong dwong nhau. Diém trung binh mirc d6 sn sang chung cao nhit 14 can
bo nhan vién khdi can 1dm sang. Ti 1¢ sin sang chung trong nhom nghién ctru 14 75,5%. Trong do ti 1¢
sdn sang chung cao nhét & nhom k¥ thuat vién/ nhan vién vin phong (85,9%), ti 1 sdn sang chung cao

Két luan: Ti 1¢ sdn sang va mirc d6 sin sang & can bo/nhan vién y té vé tmg dung cong nghé thong tin

Tir khéa: Sy san sang, ting dung cong nghé thong tin, chuyén doi sé, bénh vién Hitu Nghi Viét Pirc.

~

J

PAT VAN PE

Chuyén d6i s6 1a tmg dung cong nghé thong
tin mot cach tong thé va toan dién. Ung dung
chuyén ddi s6 trong nganh y té 1a giai phap ning
cao hi€u qua kham chira bénh, giam tai ndi lo vé
nhén Iyc. Ung dung chuyén d6i s6 gitp nha quan
ly str dung hi¢u qua nguén luc cua bénh vién,
dua cac dich vu 'y té dén gﬁn v&i nguoi dan hon,
hudng to1 sy hai long ctia ngudi bénh (1), (2).

Tai Bénh vién Hitu Nghi Viét Dirc, ddy manh
g dung cong nghé thong tin va chuyén doi s6
tai bénh vién 1a nhiém vu quan trong. Chuyén
dbi s6 gitip chuyén ddi phong cach lam viéc
theo cac phuong thic khac nhau, chuyén dbi
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ngudn dir liéu san c6 thanh ngudn thong tin can
thiét cho hoat dong giam sat va diéu phdi cac
hoat dong cua bénh vién.. Nghién ctru nhim
muc tiéu: Mo ta su san sang ung dung cong
nghé thong tin va chuyén doi s6 ctia nhan vién y
té tai Bénh vién Hitu Nghi Viét Dirc nam 2023.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ctru: Nghién ciru mo ta cit
ngang.

Pia diém va thoi gian nghién ctru: Tai Bénh
vién Hiru Nghi Viét Buc tr thang 06 nam
2023 dén thang 6 nam 2024.

Ngay nhan bai: 20/9/2024
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Ngay dang bai: 30/12/2024
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Poi twong nghién ciru: Can bo y té dang lam
viéc tai bénh vién truc tiép su dung, van hanh
va mg dung cong nghé thong tin va chuyén
ddi sb vao cong viéc hién tai.

Tiéu chi lya chgn: Cac can bd/nhan viény te
cong tac tai bénh vién tir 1 nam trd lén.

C& miu va phuong phap chon miu

Cé mau: Ap dung cong thirc tinh ¢ mau udc
luong 1 ti 1¢:

_ p(-p)

) &

Trong do:

n: SO luong nhan vién y té to1 thi€u can
nghién ctru

Z. . Gia tri diém Z tai mirc y nghia o, vdi a

l-a/2°
=0,05—27,_,=1,96.

p=0,82: Ti1l¢ CBNV danh gia mtc ing dung
CNTT tai bénh vién 1a t6t va rat tot cua bénh
vién san nhi Quang Ninh do SO Y t& Quang
Ninh khao sat nam 2019 (3).

d: D6 sai 1éch mong mudn gitia ti 1€ thu duoc tu
mau va ti 18 thuc cta quan the, chon d = 0,04.

Thay s6 ta ¢6 c& méu ti thiéu can cho nghién
ctru 1a n = 355. Trén thyc té chung t6i thu
thap duoc 548 d6i tugng nghién ciru tham gia
nghién clru nay

Chon mdu: Chon mau toan bd cac NVYT
du tiéu chuan lga chon va loai trir tham gia
nghién ctru cho dén khi du ¢ mau.

Bién so/ chi s0 nghién ctru

Thong tin chung cua ddi twong nghién ctu:
Nhoém tudi, gidi tinh, trinh d¢ chuyén mon,
pham vi hoat dong

Sy san sang thiét yéu: nhan thirc, hiéu biét
ctia can bo, nhu cau ung dung, ké hoach ung
dung, su hai long vé cong nghé sin co, kha
nang tich hop cong nghé trong y té.
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Su san sang vé& mat ky thuat/cong ngh¢: kha
ning dap ung vé ICT, h¢ thong phan cung,
phan mém; kha nang tiép can cong nghé; kha
nang dap Gmg; ngudn luc.

Su san sang vé con nguoi/ xa hoi: sy san co
vé nhan su, nang luc can b, kha nang tuong
tac két ndi, cac yéu td van hoa xi hoi, gidi
tinh, vi tri, cép bac.

Su sin sang vé mit chinh sach: bang ching
phap 1y, ban quyén, bao mat.

Ky thuit, cong cu va quy trinh thu thap s6
liéu: BO cong cu dugc tham khao tir b cong cu
cla tac gia Du Hong P nghién ctru danh gia
tinh sn sang ap dung y té dién tir tai Thai Binh,
Viét Nam nam 2013, sau d6 duoc thiét ké, hiéu
chinh phu hgp véi ndi dung nghién ctru (4). St
dung bo cong cu danh gia dinh luong theo thang
diém tir 1 dén 5 theo thang do Likert bao gém
4 nhom c4u phan: sy san sang thiét yeu su san
sang vé mit cong nghe su san sang vé mit con
ngudi/xa hoi, su san sang vé mit chinh sach.

Tiéu chuan danh gia

bé danh gia do tin cdy cua céac thang do,
nghién ctru da str dung hai tiéu chuan 1a hé sd
tai chudn hoa va hé sb Cronbach>s alpha. Tiéu
chuin ciia hai hé s6 nay can I6n hon 0,70. Két
qua cho thdy, cac thang do déu thoa man yéu
cau; do do, dat gia tri tin cdy

B0 cong cu duoc xay dung dé lam thang do mirc
do san sang cia NVYT vé6i ung dung CNTT va
chuyén dbi s6, gdm: phan I 1a thong tin vé ddc
diém ciia d6i tuong nghién; phan II véi 42 cau
héi chia ra thanh 04 khia canh. Sy san sélng thiét
yéu (Muc B - 16 tiéu muc) san sang veky thuat
cong nghé (Muc C - 8 tiéu muc) san sang vé con
nguoi/ xa hoi (Muc D - 10 tiéu muc), sdn sang
vé chinh sach (Muc E - 8 tiéu muc) .Két qua
thang do trai nghiém danh gia cac yéu to dua
vao thang diém Likert 5 mirc d9, v6i cac mic
sau: “Rat khong san sang”: 1 diém; “Khong sin
sang”: 2 diém; “Trung binh/ ludng Iy 3 diém;
“Sén sang”: 4 diém; “Rét sin sang™: 5 diém.
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Bang 1. Két qua kiém dinh dé tin cay

Nhan t6 H¢ s tai chuin héa CA
Mirc do san sang thiét yéu 0,923-0,953 0,944
Mirc d6 san sang vé mat cong ngh¢/ ky thuat 0,837-0,868 0,891
Mic d6 san sang v& mit con ngudi/xa hoi 0,855-0,896 0,906
Mirc d6 san sang vé mat chinh sach 0,749-0,818 0,865

Panh gia diém trung binh mic d6 sin sang  sang cho mdi ndi dung néu ciu tra 1oi dat
cua timg khia canh bang trung binh congcua  diém 4 hodic 5 (diém 4 - 5 dwgc mad héa 1a 1,
tiéu muc trong khia canh déZ Ti 1€ sén~séng diém 1 - 3 dugc ma hoa 14 0).

cua tung khia canh: Thang diém cho moi noi ) y

dung 1a 1 dén 5 (1: thap nhét, 5: cao nhat). Ty 1¢ doi tuong nghién ctru san sang(38) dugc
Déi tugng nghién ctru duge danh gia 1a sdn  tinh theo cong thirc sau:

(Piém danh gia tich cuc - Diém danh gia Min)

716 0/ = 7 A ’ ’
Ty &% (Piém danh gia Max - Diém danh gia Min) 100%
(4-1)

Mot ndi dung san sang v6in tieu myc thi NVYT  ndi dung danh gia). Nghia 1a mot ndi dung dugce
duoc danh gi4 1a san sang néu tong diém saukhi ~ cho 14 sin sang khi can bo/NVYT danh gia 1a
mi héa > 75%n (tra 16i sdn sang v6i it nhat 75%  san sang véi ¥ tong s6 cau hoi.

Bang 2. Piém chuin danh gia sin sang tmg dung CNTT va chuyén doi sé

TT Tén khia canh 56 tiéu Thang diém ©-1) _
) muc  Min Max Sansang Chuwa san sang
1 Su san sang thiét yéu 16 0 16 > 12 <12
2 Su san sang vé cong nghé/ ky thuat 8 0 8 >6 <6
3 Suy sdn sang vé con ngudi/ xi hoi 10 0 10 >17.5 <175
4 Susan sang vé mit chinh sach 8 0 8 >6 <6
Diém cong 42 0 42  >315 <31,5

Xir 1y va phan tich s liéu: S6 lidu sau khi  Pao dirc trong nghién ctru: Nghién ctu di
lam sach duoc nhdp liéu bing phin mém  duoc thong qua boi Hoi dong tai Bénh vién
EpiData 3.1 va phan tich sb liéu bing phin  Paihoc Y Ha Noi s0 199/QD-YHDP&YTCC

mém SPSS 20.0 cho céc théng ké mo ta va  N&ay 29/6/2023.
phan tich. Str dung phuong phap thong ké mo
ta: sb luong, ti 1¢ ph?m tram, trung binh . KET QUA
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Bang 3. Thong tin chung ctia ddi twong nghién ciru

Pic diém S6 lwong Ti 1é

o Nam 244 44,5

G161 tinh

Nit 304 55,5

<30 237 432

Tudi 30-40 279 50,9

> 40 32 5,8

Tubi trung binh + D¢ 1éch chuén 31,0+5,4

Béc si 113 20,6

Trinh d6 chuyén mén Piéu dudng, hd sinh 286 52,2
k¥ thuat vién/ nhan vién van phong 149 27,2

Khéi 1am sang 372 67,9

Pham vi hoat dong Khéi can 1am sang 60 10,9
Khéi hanh chinh 116 21,2
Tong 548 100,0

Ti 18 d6i tuong nghién ciru 1 nit gidi chiém 55,5%. 14 31,0 + 5,4. Trinh d chuyén mén diéu dudng,
Ti 18 nit/ nam 1a 1,25. Nhom tudi 30-40 chiém %4 ho sinh chiém 52,2%, bac si 14 20,6%. Da s6 hoat
s d6i tuong tham gia nghién ctru. Tudi trung binh  ddng trong khdi 1dm sang (67,9%).

Biang 4. Tong hop diém trung binh mirc d sin sang img dung CNTT va chuyén doi s6
theo chirc danh nghé nghiép cua doi tuwgng nghién ciru

Bacsi  Diéu dudng, hg sinh KTV, NVVP Chung P

Pic diém (n=113) (n=286) (n=149) (n=548)
TB £ PLC TB £ PLC TB+DLC TB+DLC
o aa S 4, X 3,82 3,80 3,81 3,80 0,635
Mirc d9 san sang thiét yéu (0.14) (0.24) (0.22) (0.21)
Mic d6 sén sang vé mit 3,76 3,76 3,84 3,78 <0,001
k¥ thuat/ cong nghé (0,15) (0,24) (0,22) (0,22)
Mirc d6 sin sang vé mit 3,92 3,90 3,97 3,92 0,009
con nguoi/xa hoi (0,15) (0,23) (0,21) 0,21)
Mirc d06 san sang vé mat 3,92 3,87 3,90 3,89 0,033
chinh sach (0,15) (0,21) (0,18) (0,19)
Mike dé sin sang chun 3,85 3,83 3,87 3,84 0,085
) gehung  0,11) (0,220 (0,20) (0,19)

Mirc d6 sin sang chung 1a 3,84 + 0,19 diém  twong dwong nhau. Nhom k¥ thuat vién, nhan
(Min-Max: 0-4), diém trung binh mic 46 d6  vién vin phong c6 mirc do sin sang vé mit con
sdn sang chung theo chirc danh nghé nghiép 1a  ngudi/xd hoi cao nhéat véi 3,97 + 0,21 diém,
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thip nhat vé muc do sin sang vé mat ky thuat/
cong nghé & nhom bac si va diéu dudng/ hd
sinh 3,76 £ 0,15 diém.Sy khéc biét c6 y nghia
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thong ké vé khia canh muc d6 sin sang vé
mat k¥ thuat/ cong ngh¢; con ngudi/xa hoi; va
chinh séch véi chirc danh nghé nghiép, p<0,05.

Bang 5. Tong hop diém trung binh mirc d9 sin sang ing dung CNTT va chuyén ddi so
theo pham vi chuyén mén ciia d6i twong nghién ciru

Lam sang Cén lam sang Hanh chinh  Chung p
bic diém (n=372) (n=60) (n=116) (n=548)
TB+tDPLC TB+DPLC TBx=DPLC TBzxDPLC
f o an S L X 3,79 3,87 3,81 3,80 0,019
Mtrc d6 san sang thiét yéu (0.22) (0.16) 021) (0.21)
Muc d6 san sang vé mat ky 3,75 3,82 3,88 3,78 <0,001
thuat/ cong nghé (0,22) (0,16) (0,21) (0,22)
Mirc d6 san sang vé mat con 3,90 3,96 3,98 3,92 0,001
nguoi/xa hoi (0,21) (0,17) (0,20) (0,21)
Mirc d6 sin sang vé mat 3,87 3,93 3,91 3,89 0,028
chinh sach (0,19) (0,15) (0,18) (0,19)
Mitc d$ siin sang chun 3,82 3,89 3,88 3,84 0,02
- g chung (0,20) (0,15) (0,19) (0,19)

Mtic d6 sin sang chung la 3,84 + 0,19 diém
(Min-Max: 0-4), diém trung binh mirc d sin
sang chung theo pham vi chuyén mén cao nhét
14 khéi can 14m sang (3,89 + 0,15). Khéi hanh
chinh ¢6 mirc d9 san sang vé mit con ngudi/xa

hoi cao nhit véi 3,98 + 0,2 diém, mic do sin
sang thap nhat vé mat k¥ thudt/ cong nghé ¢ khdi
1am sang 3,75 £ 0,22 diém. C6 su khac biét co ¥
nghia thong ké vé diém trung binh tit ca cac khia
canh theo pham vi chuyén mon, p<0,05.

Bang 6. Tong hop ti 1¢ sin sang ing dung CNTT va chuyén ddi sé ciia dbi twong nghién

ciru theo chirc danh nghé nghiép

Bicsi Diéu duong, hg sinh KTV,NVVP Chung p
Dic diém (n=113) (n=286) (n=149) (n=548)
n (%) n (%) n (%) n (%)
Ti 1¢ sdn sang thiét yé 81 210 116 407 0,472
- g thiet yeu (71,7) (73,4) (77,9) (74,3)
Ti 18 sin sang vé mat k§ 83 191 123 397 0,02
thuét/ cong nghé (73,5) (66,8) (82,6) (72.,4)
Ti 1é san sang vé mat con 90 209 133 432 <0,001
nguoi/ xa hoi (79,6) (73,1) (89,3) (78,8)
Ti 1é sén sang vé mit chinh 105 236 135 476 0,006
sach (92,9) (82,5) (90,6) (86,9)
Ti 16 s%n sane chun 89 197 128 414 <0,001
- g cung (78.8) (68.,9) (85.,9) (75.5)
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Ti 1¢ san sang chung trong nhom nghién ciru
1a 75,5%. Trong d6 ti 1 san sang chung cao
nhit & nhom ky thuat vién/ nhan vién vin
phong (85,9%). Khia canh sin sang vé mit
chinh sach c6 ti 18 sin sang cao nhit & nhom
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béc si (92,9%). Ti 1 sin sang vé mat ky thuat/
cong nghé thap nhat & nhom diéu dudng/ ho
sinh (66,8%). C6 su khac biét c6 y nghia
thdng ké vé diém ti 1¢ sin sang tat ca cac khia
canh theo chirc danh nghé nghiép, p<0,05.

Bang 7. Tong hop ti 1¢ sin sang ing dung CNTT va chuyén ddi so ciia doi twong nghién
ctru theo pham vi chuyén mén

Lam sang Canlam sang Hanh chinh  Chung p
Dic diém (n=372) (n=60) (n=116) (n=548)
n (%) n (%) n (%) n (%)
Ti 18 s3n sang thiét yéu 263 ol 407 0,008
' sy (70,7) (88,3) (78,4) (74.3)
Ti 1é san sang vé mit k¥ 247 101 397 <0,001
thuat/ cong nghé (66,4) (81,7) (87,1) (72,4)
Ti 1¢ san sang vé mit con 276 107 432 <0,001
nguoi/ xa hoi (74,2) (81,7) (92,2) (78.,8)
Ti 1¢ sén sang vé mit 314 106 476 0,044
chinh sach (84,4) (93,3) (91,4) (86,9)
Ti 1é sin sang chun 259 103 414 <0,001
- g chung (69,4) (86,7) (88.8) (75.5)

Ti 1é sin sang chung trong nhém nghién ctru 1a
75,5%. Trong do ti 18 sdn sang chung cao nhat
6 khdi hanh chinh (88,8%). Khia canh sin sang
vé mat chinh sach ¢ ti 1& sn sang cao nhit &
khdi can 1am sang (93,3%). Ti 1¢ san sang vé mat
k¥ thuat/ cong nghé thap nhat & nhom 1dm sang
(66,4%). C6 su khac biét co ¥ nghia thong ké vé
diém ti 16 sin sang tat ca cac khia canh theo pham
vi chuyén mon, p<0,05.

BAN LUAN

Trong nghién ctru niy ching t6i danh gid sy sin
sang clia can bd/ nhan vién y té qua viée sir dung 4
nhom cdu phan: sy sin sang thiét yéu, su sin sang
vé mit cong nghé, sy san sang vé mit con ngudi/
x4 hoi, sy san sang vé& mat chinh sach dua trén vide
diéu chinh va ap dung khung 1y thuyét ciia Khoja
d4nh gia tinh sin sang eHeath da dugc phét trién
va chudn hoa cho cc nude dang phat trién (5).

Khia canh sy san sang thiét yéu: danh gia su
san sang chung vé mit chu truong, ké hoach.
Céc tiéu chi cu thé trong cAu phan nay s& tra
161 cac cau hoi vé nhu cu ung dung, ké hoach
g dung va cac yéu td quyét dinh dén sy img
dung nhu su hai long vé cong nghé san co, kha
nang tich hop cong nghé. Két qua nghién ctru
cho thay myc dé sin sang & khia canh nay co
diém trung binh la 3,80 £ 0,21 diém, ti 1¢ sin
sang 1a 74,3%. Khia canh nay c6 muc do san
sang chi cao hon muc d6 sin sang vé mit k§
thuat/ cong nghé. Khi phan tich khia canh nay
theo chirc danh nghé nghiép va pham vi nghé
nghiép chiing t6i thy su twong dong giita cac
nhom. Khi tinh diém dén ti 16 sin sang, nhom
bac si va khdi 1am sang c6 ti la sin sang thap
nhit vé khia canh nay (71,7%) va (70,7%).

Khia canh su san sang vé cong nghé¢/ ki thuat:
Céu phin nay danh gi4 va sy sdn c6 va kha ning
dap tng vé& ICT, cac hé thong phan cimg va
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phan mém cho viéc trién khai y té dién tir. Cac
tiéu chi cu thé trong phan nay s& tra 10i cau hoi
vé sur tiép can cong nghé, cac yéu tb quyét dinh
dén kha nang tiép can cong nghé nhu kha ning
dap g va ngudn luc. Trong 4 khia canh, diém
trung binh murc d¢ san sang va ti 1¢ san sang 1a
thap nhét trong 4 yéu t6. Day 1a yéu t5 cin ban,
khé dong bo va trién khai nhat boi can rat nhidu
thoi gian, kinh phi va c6 19 trinh thyc hién. Khia
canh nay chiang t6i thy ti 1& sin sang thip ¢
nhém dbi tugng 1a diéu dudng/ ho sinh (66,8%)
va khéi 1am sang (66,4). Qua mot s6 nghién ctru
ching t6i cling thiy su chua sin sang vé cong
nghé/ k¥ thuat: Nghién ctru ctia Nguyén Thi
Thanh Nhi tai bénh vién Sa Déc cho thiy co
s vét chat, trang thiét bi 1a cAu phan quan trong
trong cong tac tmg dung CNTT; trang thiét bi tai
bénh vién mot s6 da ci, hong hoéc chay kém on
dinh. Hé théng may chu chua dong bo, dudong
truyén Internet chua 6n dinh, cac don vi chua
¢6 may cha dy phong nén d6i khi hé thong phai
tam dung hoat dong... gdy can tr¢ trong cong
viéc (6). Nghién ciu khac ciia Nguyén Thu
Huong tai Bénh vién Nhi tinh Thanh Hoa ciling
chira réng mot ) may tinh ctia bénh vién da ci,
cau hinh thap, cac hé théng phan mém & phién
ban thip, chua duoc cap nhat dap tng nhu cau
thyc té; mot s6 may xét nghiém, chan doan hinh
anh d cii, kho khan trong doc két qua (7).

Su sén sang vé con nguoi/ xa hoi. CAu phan nay
danh gia sy sin co vé nhan su va cac chuong
trinh dao tao vé CNTT tai t6 chtrc, danh gia kha
ning twong tac gitta cac co s y té duoc dé cap
trong nghién ctru voi cac co quan, t6 chirc khac.
Céc tiéu chi cu thé nhdm xac dinh cac yéu td
anh huong dén kha nang tuong tac, két ndi nhu
cac yéu to van hoa xa hoi cac yéu td vé gioi
tinh hay vi tri, cap bac. Con ngudi di trudc, cong
nghé theo sau. Viéc phat trién cong nghé phai
di d6i voi viéc phat trién ngudn nhan lyc diéu
khién, van hanh hé théng do. O day ching t6i
dé cap dén 2 ngudn nhan lyc d6 1 ngudn nhan
luc chuyén trach vé CNTT va ngudn nhan luc
stt dung CNTT phuc vu chuyén mén. Khia canh
nay chiing t6i nhan thay mirc d6 san sang 1a kha
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cao trong 4 yéu t6. Piém trung binh mirc do sin
sang 3,92 +0,21. Ti 1¢ san sang 13 78,8%.

Su sén sang vé mit chinh sach: Cau phan nay
déanh gia nhitng chinh sach san c6 ctia chinh phu
va cac to chtrc trong cac van dé nhu bang ching
phéap 1y, ban quyén, bao mat. Céc tiéu chi cu thé
tap trung vao cac yéu td anh huong vé luat, quy
dinh, nhan thirc cua cac nha lanh dao, cac nha
hoach dinh chinh sach trong viéc ung ho str dung
ICT trong y té va cham soc strc khoe. Vi vai tro
la mdt bénh vién hang dac bi¢t ludn dugc vu tién,
chi trong dat 16n hang dau. Két qua nghién ciru
ciing cho thdy khia canh nay c6 diém trung binh
vamuc do san sang cao nhat 3,89 + 0,19 diém va
ti 16 sin sang cao nhat (86,9%). C6 thé thiy rang
cac chinh sach, van ban phap quy déu ung hd
cho viéc ddy nhanh tmg dung CNTT trong quan
1y, hoat dong kham chita bénh tai bénh vién.
Vin dé nay ciing duoc nhic dén & mot s nghién
ctru tai bénh vién Sa Péc, tinh Déng Thép; bénh
vién da khoa huyén Yén Thé, Bic Giang; bénh
vién Nhi tinh Thanh Hoéa (6- 8).

Mtic d6 san sang chung cua ca 4 khia canh 1a
3,84 £ 0,19 diém. Trong d6 diém trung binh
muc do do san sang chung theo chirc danh
nghé nghiép 1a twong duong nhau. Piém
trung binh mirc d san sang chung theo pham
vi chuyén mén cao nhat 1a khéi can 1am sang
(3,89 £ 0,15). Ti 1é sin sang chung trong
nhom nghién ctru 12 75,5%. Trong d6 ti 1¢ san
sang chung cao nhat & nhém ky thuat vién/
nhan vién van phong (85,9%). Nhin chung
sy san sang ctia can bo/ nhan vién y té trong
bénh vién la kha cao.

Yéu t6 then chét ma chung t6i mudn nhan manh
trong khuon kho dé tai nay chinh 1a sy tng ho,
d6ng 10ng cta toan bo nhéan vién trong trién khai
g dung CNTT va chuyén dbi s6. Do vay ma
khi trién khai cac du an, ky thuat, quy trinh méi
ludn can c6 su hudng ung, tu gidc hoc tap va
thuc hién. Nghién ctru tai bénh vién Tam Tri,
DPong Thap ndm 2015: 81% y kién cho ring
ning luc cia CBNV 1a yéu t6 din dén thanh
cong trong cong tac tng dung CNTT tai bénh
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vién (9). Nghién ctru ciia Tran Xuan Lam tai
bénh vién Buén Ma Thuat ciing cho rang ning
luc, sy nhiét tinh 1a nhan t6 quyét dinh (10).

O Viét Nam chua c6 nghién ctru nao danh gia
su san sang vé Gmg dung thong tin va chuyén
ddi s6 dé nghién ctru cua chiing t6i c6 thé so
sanh cac ndi dung. Tuy nhién, nghién clru
budc ddu dé cap dén van dé nay danh gia sy
san sang vé céc khia canh dé cac bénh vién co
thé tham khao, cac nghién ciru khéc c6 thé coi
1a tién d& dé danh gia.

Han ché cia nghién ciu: Viéc thu thap
thong tin cha yéu qua bo cau hoi duge thiét
ké sn va tuong dbi dai nén c6 thé gip sai sd
do thai d¢ hop tac ctia nguoi tham gia nghién
ctru. Nghién ctru nay da danh gia dugc tinh
hinh tng dung CNTT va chuyén déi sé can
¢6 thém nghién ctru danh gia vé hiéu qua dat
duoc sau khi trién khai ung dung, lam co so
cho cac bénh vién tham khao va hoc tap.

KET LUAN

Ti 1é san sang va muc do san sang & can bo/
nhan vién y té vé ing dung coéng nghé thong
tin va chuyén d6i s 1a kha cao. Muc d6 sin
sang chung 12 3,84 + 0,19 diém. Ti 1é sin sang
chung 1a 75,5%. Co6 sy khac biét vé su san
sang theo pham vi chuyén mon va chitc danh
nghé nghiép.

Khuyén nghi: Két qua ciia nghién ciru s& co
¥ nghia tham khao quan trong d6i v6i cac nha
nghién ctru cling nhu cdc nha quan li co s¢'y
té vé sy san sang tng dung cong nghé thong
tin va chuyén doi sé . Do d6 can tingcudng
phé bién cong nghé va ning cao chat luong
ngudn nhan lyc dé dap ung dugc nhu cau gia
tang vé cong nghé.

Loi cdm on: Nhom tac gia xin guri 101 cam on
sau sac nhat dén toan thé lanh dao Bénh vién
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Hiru Nghi Viét Dic da tao diéu kién dé nhom
tac gia dugc thu thap so li€u va tién hanh
phong van.
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The readiness to apply information technology and digital transformation
of healthcare staff at Viet Duc University Hospital in 2023
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ABSTRACT

Objective: To describe the readiness to apply information technology and digital transformation
of'healthcare staff at Viet Duc University Hospital in 2023. Method: A cross-sectional descriptive
study involving 548 healthcare staff directly using, operating, and applying information
technology and digital transformation in their current work from June 2023 to June 2024 at
Viet Duc University Hospital. Results: The overall readiness level is 3.84 + 0.19 points. The
average overall readiness level by professional title is relatively similar. The highest average
overall readiness level is in the clinical support group. The overall readiness rate in the study
group is 75.5%. Among them, the highest overall readiness rate is in the technician/office staff
group (85.9%), and the highest overall readiness rate is in the administrative group (88.8%).
Conclusion: The readiness rate and level of readiness among healthcare staff regarding the
application of information technology and digital transformation are quite high. The overall
readiness level is 3.84 + 0.19 points. The overall readiness rate in the study group is 75.5%.
There is a difference in readiness by area of expertise and job title.

Keywords: Readiness, applying information technology, digital transformation, Viet Duc
University Hospital.
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