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Trai nghiém ciia ngudi bénh ndi tri tai Bénh vién da khoa Hong Ngoc
Phiic Truomg Minh, thanh pho Ha Néi nim 2023

Nguyén Thi My Linh!, Tran Thi Nga?*

N
TOM TAT

Muc tiéu: Mo ta trai nghiém cta ngudi bénh ndi tra tai Bénh vién da khoa Hong Ngoc Phuc Truong Minh,
thanh pho Ha Noi nam 2023 va mét so yeu to lién quan.

Phwong phap nghién ciru: nghién ctru mo ta cit ngang trén 232 ngudi bénh diéu tri noi tra cua 3 khoa tai
bénh Bénh vién. Nghién ctru st dung bd cau hdi khao sat trai nghiém ngudi bénh ndi trl tai cac co so'y t&
trén dia ban TP. H6 Chi Minh véi thang diém Likert 5 mtc do.

Két qua: Ty I¢ nguoi bénh cd trai nghiém tich cuc chung 1a 95,3%, diém trung binh chung dat 4,76 + 0,32
diém. Ty 1¢ nguoi bénh ¢o trai nghiém tich cyuc vé moi truong — co s vat chét cta bénh vién thép nhét
v6i 81,5%. Nguoi bénh cé trai nghiém tich cuc: 6 khoa Ngoai 100%, ¢ khoa N6i 94,3%, & khoa Phu San
92,3%. Nguoi bénh co kha nang chi tra vién phi c6 kha nang co trai nghiém tich cuc chung cao hon so
v6i nguoi bénh phai vay muon tién véi OR = 5,169; 95%CI = 1,402-19,061.

Két luan: Nguoi bénh diéu tri ndi tra tai bénh vién da khoa Hong Ngoc Phuc Trudng Minh c6 trai
nghiém tich cuc véi ty I¢ cao. Bénh vién can ¢o céac bién phép cai thién vé co s6 vat chét, cham séc cua
nhéan vién y té, trao d6i thong tin voi nguoi bénh tai khoa Noi va khoa Phu San nhiam tang ty 16 nguoi
bénh c6 trai nghiém tich cuc.

Tir khoa: Trai nghiém nguoi bénh, noi tru, bénh vién Hc”;ng Ngoc Phuc Trirong Minh.

J

cac khoa 1am sang c¢ trai nghi¢m tich cuc chiém
56%, diém trai nghiém trung binh chung 14 7,7.
Yéu 6 c6 diém trai nghiém tich cuc cao nhét
la thai d§ phuc vu cua NVYT va trdi nghiém
hoat dong kham chira bénh (3). Bién vién da
khoa Hong Ngoc Phuc Truong Minh 13 mot
trong nhitng bénh vién tu nhan co chat lugng
dich vu kham chita bénh cao, tuy nhién chua
c6 danh gia Ve trai nghiém cua ngudi bénh, dac
biét 1a ngudi bénh ndi tra. Két qua danh gia trai
nghiém NB s& 1a bang ching gitp bénh vién
nang cao chat lugng dich vu. Nghién ctru dugc
thuc hién véoi muc tiéu: Mo ta trai nghiém cia
ngwoi bénh ngi tri tai Bénh vién da khoa
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Trai nghi€ém cua nguoi bénh khi di kham bénh
duoc tinh tir lac nguoi bénh (NB) bat dau dén
khoa kham bénh cho dén khi NB nhan thube
ra vé hodc nhép vién. Tai My, cac co sO' y té
d thiét 1ap cac tiéu chuan va thyc hién phuong
cham iy nguoi bénh 1a trung tAm ctia qua trinh
cung cip dich vu cham séc stic khoe (CSSK)
(1). Tai thanh phé H6 Chi Minh, khao sat trai
nghiém nguoi bénh da duogc thu nghiém trong
nam 2019 véi dinh hudng tién hanh song song
v6i khao sat sy hai long cia NB (2) . Tai bénh
vién TWG Long An ty 1€ nguoi bénh noi tri tai
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Ha N¢i nam 2023 va m{t so y€u to lién quan.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ciru mo ta cat
ngang.

Pia diém va thoi gian nghién ciru: Lya chon
tai 3 khoa noi tra chinh gdm: Noi chung, Ngoai
chung va San phu khoa. Pac thu tai 3 khoa
nguoi bénh diéu tri ndi tra 16m, trai qua nhidu
thu tuc, nhiéu phuong phap chiam séc y té khac
nhau nhu: kham, diéu tri, trudc phau thuat, trong
phau thuat, sau phau thuat, chiam soc hoi phuc....
tir thang 5/2023 dén thang 5/2024. Thoi gian thu
thap s6 lidu: tir thang 9/2023 dén thang 11/2023.

P6i twong nghién ciru: Nguoi bénh diéu tri
noi tra.

Tiéu chuan lua chon: Nguoi bénh tudi tir 18
tré 1€n, di€u tri ndi tra va da hoan thanh thu
tuc xuat vién; dong y tham gia.

Tiéu chi logi trir: Nguodi bénh méc cac bénh
anh hudng deén nhan thuc va tri giac, khong
tra 101 duoc cau hoi.

C& miu va phuong phap chon miu

C& mau: tinh theo cong thirc tinh udc tinh
mot ti 1€:

, p(1-p)

n= (1- ) (dy?
n: sO0 nguoi bénh can nghién ctru

p : 82,5% la ty 1€ trai nghiém tich cuc chung
lay tir Khao sat ciia SO'y té Thanh phd H) Chi
Minh nam 2019 (4).

Z .- hésdgidihantin cdy, v6i195% — Z, .
=1,96

d: @6 chinh xac mong mudn, lay d = 0,05.

n = 222, liy thém 5% phiéu dy phong. Vay
can thu thap 232 d6i tugng.
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Chon méu: Thuan tién theo khoa. Mdi thang
phong van 120 NB duoc xuét vién chia déu
cho 3 khoa. Mbi khoa s& chon 40 NB/thang
phong van vao cac ngay thir 3 va th 5. Mdi
ngay s& phong van 5 NB/khoa cho dén khi du
s6 lwong. Thuce té phong van duoc 232 NB.

Bién s6/ chi sb nghién ciru: Mo ta trai
nghiém ctia ngudi bénh: thong tin chung vé
NB, trai nghiém cua NB vé mdi truong - co
s& vat chat, trai nghiém cua NB vé cham soc
ctia nhan vién y té va trai nghiém ctia NB vé
thong tin dwge cung Cép.

Phéan tich mot s6 yéu t6 lién quan véi trai
nghiém cta nguoi bénh: tinh trang vi¢c lam,
loai bénh, s6 1an diéu tri, sé ngay diéu tri, tinh
trang BHYT, kha nang chi tra.

K§ thuit, cong cu va quy trinh thu thip sb
liéu: Phong vén str dung bo cau hoi khao sat
trai nghiém ngudi bénh ndi tra tai cac co sd'y
té trén dia ban TP, H6 Chi Minh (4). B cong
cu v6i 47 cau hoi chia thanh 2 phan. Phan I:
Thong tin vé dac diém ngudi bénh; phan II:
Trai nghiém ciia ngudi bénh vé: Méi trudng -
CSVC (Muc B - 10 tiéu muc), chim soc cua
NVYT (Muyc C - 15 tiéu myc), thong tin trong
diéu tri (Muc D - 09 tiéu muc). Pdnh gid cdc
yéu t6 dwa vao thang do Likert 5 muc do:
“Rét khong dong y: 1 diém; “Khong dong
¥”: 2 diém; “Ludng lu™: 3 diém; “Dong y”: 4
diém; “Rat dong y™: 5 diém.

Tiéu chuin danh gia: Panh gia trai nghiém
NB ndi tri dugc phan thanh 2 nhom 1a “Trai
nghi¢m tich cuc” = 1 va “Trai nghiém chua
tich cuc” = 0.

+ Thang diém cho mdi ndi dung tir 1 dén 5
(1: thép nhét, 5: cao nhét). Nguoi bénh dugc
danh gia 1a c6 trai nghiém tich cuc cho mdi
ndi dung néu cau tra 16i dat diém 4 hoidc 5
(diém 4 - 5 dugc ma hoa 1a 1), trai nghiém
chua tich cuc cho mdi nodi dung néu cu tra 10
dat diém 1 - 3 (diém 1 — 3 duoc ma hoa 13 0).

+ Ty 1€ trai nghiém tich cuc chung: (5)
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(Piém danh gia tich cuc - Diém danh gia Min)

Ty 16 % =

(4-1)

Mot ndi dung voin tiéu muyc thi nguoi bénh dugc
danh gia 1a c6 trai nghiém tich cuc chung néu
tong diém sau khi ma hoa > 75%n (trai nghiém
tich cuc voi it nhat 75% ndi dung danh gié).

+ Phan tich mdi lién quan: Str dung ty suét
chénh OR va 95%CI.

Xir 1y va phan tich s liéu: S6 lidu dugc

nhap bang phin mém Epidata 3.1 va dugc
phan tich bang phan mém SPSS 22.0.

(Diém d4nh gia Max - Piém danh gia Min)

(5-1)

*100%

*100% =75%

Pao dirc trong nghién ctru: Nghién cuu
dugc thong qua hoi dong cua truong Dai
hoc Y Ha Noi theo quyét dinh sb 237/Qb-
YHDP&YTCC ngay 29/6/2023. Dbi tugng
duoc giai thich rd muc dich nghién ctru. Toan
bd thong tin dugc ma hoda, bao mat chi st
dung cho muc dich nghién ctru.

KET QUA

Bang 1. Qua trinh diéu tri bénh (n=232)

Pic diém SL (%) Pic diém SL (%)

Loai bénh diéu Cép tinh 99 (42,7)  Tinh trang bao Co 121 (52,2)

tri Man tinh 133 (57,3) hiémyté Khong 111 (47,8)

.+ .. . Landau 83 (35,8) Mién phi 63 (27,2)
S6 lan di€u tri - _ —

>2 lan 149 (64,2) Khanangchitra Ty chitra 143 (61,6)

Sé ngay didu <5 ngay 196 (84,5) Vay muon 26 (11,2)

tri trong dot 6 - 10 ngay 35(15,1)  Loai phong sir Phong thuong 95 (40,9)

dieutrinay 11 .20 ngay 1(0,4) dung Phong dichvu 137 (59,1)

Pa s ngudi bénh dang méc bénh mén tinh (57,3%),
vao vién 1an dau chiém 35,8%, sb ngay diéu tri
trong dot nay chii yéu < 5 ngay (84,5%). 47,8%

nguoi bénh khong co thé bao hiém y té. 61,6%
ngudi bénh tra 161 ¢6 kha nang chi tra phi diéu tri
va 40,9% nguoi bénh str dung phong bénh thuong.

Bang 2. Piém trai nghiém ciia ngudi bénh ndi tri vé Méi truomg - Co sé vt chit (n=232)

N A, A Noi Ngoai San
MGéi trwong - Co sé vat chat
TBBLC) TBMLC) TBM®MLO)
Ngudi bénh ludn dugce nam giudng riéng trong sudt 4,84 4,88 4,89 (0,40)
qua trinh dicu tri (0,43) (0,32) ’ ’
Ngudi bénh ludn duogce b tri didu trj ¢ tai phong bénh 4,77 4,86 473 (0,59
¢6 dién tich phu hop (0,52) (0,34) ’ ’
Phong bénh luén dugc lau don thudng xuyén va sach 4,82 4,83
s€ (0,47) (0,37) 4.70(0.57)
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U i Al X Noi Ngoai San
Moi trwong - Co sé vat chat
TBBLC) TBMLC) TBMLO)
Nguoi bénh ludn c6 di khong gian dé luu trir dd ca 4,80 4,77 463 (0.65)
nhan (0,46) (0,46)
Ngudi bénh luén duoc thay ddi quan 4o, chan gbi 4,79 4,80 4,64
ném thuong xuyén (0,51) (0,44) (0,67)
Phong tim va phong vé sinh ludn rat day du tién nghi 4,77 4,85 4,69
va sach s (0,52) (0,35) (0,68)
Vao ban dém, ngu’c‘ﬁ ‘bénh luén‘ duoc yén tinh nghi 4,55 4,68 4,60
ngoi, khong cé tiéng 6n lam phién (0,94) (0,76) (0,86)
Tinh hinh an ninh trat tu ciia bénh vién ludn rat tot (g:g) (?)fé) (g:zg)
Khuon vién bénh vién luén dap ung vé tiéu chi “Xanh 4,83 4,86 4,75 (0.55)
- Sach - Pep” (0,46) (0,34) ’ ’
Digh vu Atién ich cﬁa;bénh vién (Can tin, siéu thi, 4,73 4,77 4,56 (0.74)
taxi...) luén phuc vu tot (0,62) (0,52) ’ ’
Piém trii nghiém vé moi troeomg - 0 4 4,81
v@f chét BHIET Ve MOLTTHOnG ~e0se (0:;;) (0:§ g  H69042)
Trai nghiém cta nguoi bénh vé moi truong -  No§i 4,77 £ 0,38; con lai 1a khoa Phu san 4,69

co s& vat chit tai khoa Ngoai co s6 diém trung £ 0,42. Céc gia tri nay déu thudc nhom trai
binh cao nhat 4,81 + 0,26; ti¢p theo 1a khoa  nghi¢m tich cuc.

Bang 3. Diém trai nghiém cia ngudi bénh noi tra vé cham séc ciia nhan vién y té (n=232)

Noi Ngoai Sén

Chim séc ciia nhan vién y té TB TB
TB (PLC) (PLC) (PLC)

NVYT chidm séc chinh luon biét rd vé bénh sir va cich 4,66 4,78 4,69
thtrc diéu tri bénh ctia nguodi bénh (0,64) (0,45) (0,58)

NVYT chiam soc chinh luén trao ddi vé tinh trang va cach 4,77 4,86 4,61
diéu tri (0,56) (0,34) (0,72)

NVYT chiam séc chinh luén turr van phurong phap diéu tri 4,72 4,80 4,78
cho nguoi bénh (0,57) (0,40) (0,48)

NVYT chim soc chinh ludn tao co hoi dé nguoi bénh 4,75 4,86 4,61
trao doi (0,56) (0,34) (0,72)

NVYT chiam soc chinh ludn ling nghe vé nhitng cau hoi 4,76 4,81 4,75
va moi lo ngai cua nguoi bénh (0,56) (0,42) (0,58)

NVYT cham s6c¢ chinh ludn giai thich cac sy viéc theo 4,74 4,85 4,58
cach dé hiéu (0,57) (0,35) (0,70)

NVYT cham soc chinh luén thng cam véi cac nhu cau 4,72 4,85 4,58
va moi quan tdm cia ngudi bénh (0,57) (0,35) (0,70)
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Noi Ngoai Sén
Chim séc ciia nhén vién y té TB TB
TB (BLC) (PLC) (PLC)
NVYT cham s6c chinh [uén ton trong va lich sy voi 4,78 4,83 4,67
nguoi bénh (0,510 0,41) (0,64)
NVYT cham soc chinh khong gay dau don/cam giac kho 4,75 4,77 4,67
chiu cho nguoi bénh (0,51) (0,55) (0,64)
NVYT cham séc chinh luon xu 1y kip thoi khi nguoi 4,78 4,83 4,69
bénh c¢o triéu chirng bat thuong (0,47) 0,41) (0,55)
NVYT cham so6c chinh luén dua ra nhitng huéng dan 1o 4,72 4,85 4,61
rang sau khi tham kham (0,57) (0,40) (0,59)
NVYT cham soc chinh/Piéu dudng ludn phat thudc dung 4,76 4,83 4,76
gio (0,50) (0,37) (0,52)
NVYT cham soc chinh c6 mat khi dugc nguoi bénh/ 4,74 4,80 4,69
nguoi nha goi hay nhan chudng bao (0,49) 0,47) (0,58)
NVYT cham s6c chinh luén danh du thoi gian cho nguoi 4,77 4,81 4,63
bénh (0,53) (0,46) (0,74)
NVYT chiam soc chinh luén mic dong phuc y té dep mat, 4,87 4,88 4,80
dtng quy dinh (0,38) (0,32) (0,40)
. .. .n PO L, A en X 4,75 4,82 4,69
biém trii nghiém vé cham soc cia nhan vién y té (0,40) (0,23) (0,40)

Gia tri trai nghiém chung vé cham soc cua 0,23), thtr hai la khoa Noi (4,75 £ 0,4), thép
nhan vién y té & mirc tich cuc v6i s6 diém  nhét 1a khoa San (4,69 £ 0,4).

4,69 + 0,4; cao nhat la khoa Ngoai (4,82 +

Bang 4. Piém trai nghiém ciia nguoi bénh ndi tra vé thong tin trong qua trinh diéu tri

(n=232)

Noi

Ngoai

San

Tong

Théng tin trong diéu tri

TB (PLC) TB (PLC) TB (PLC) TB (DPLC)

Ngug‘yi bénh’ ludn nhéan duoc thong tin cong khai 4,72 4,80 4,63 4,71
va dong nhat (0,54) (0,44) (0,57) (0,52)
Nguc‘yi bénh luQn nhan duoc thong tin va 1y do 4,75 4,85 4,69 4,76
vé st dung thudc (0,53) (0,35) (0,65) (0,53)
Nguoi bénh luén (’iuqc thong tin Iy do va tac 4,83 4,75 4,69 4,77
dung phu ctia thuéc méi (0,44) (0,59) (0,65) (0,55)
Nguoi bénh luén nhan dugc thong tin khi thuc 4,80 4,77 4,63 4,74
hién cac xét nghiém, can lam sang (0,44) (0,49) (0,65) (0,52)
Ngudi bénh luén nhan dugc thong tin va Iy do 4,83 4,85 4,69 4,79
khi thye hién tha thuat/ phau thuat (0,45) (0,40) (0,58) (0,48)
Ngudi bénh ludn dugce hiéu rd thong tin vé cach 4,83 4,83 4,72 4,80
cham séc stc khoe cho ban than (0,41) (0,41) (0,57) (0,46)
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o N Noi Ngoai San Téng
Thong tin trong diéu tri
TB (PLC) TB (PLC) TB (PLC) TB (PLC)

Ngudi bénh ludn duge hiéu rd thong tin vé ché 4,83 4,90 4,72 4,82
d6 dinh dudng/ khau phan an (0,43) (0,30) (0,60) (0,46)
Ngudi bénh ludn dugc hiéu rd thong tin vé cac 4,78 4,85 4,70 4,78
dau hiéu, tri€u chung can phai theo doi (0,51) (0,40) (0,63) (0,52)
Ngudi bénh ludn biét rd vé cac khoan dugc bao 4,74 4,80 4,61 4,72
hiém y té chi tra (0,55) (0,57) (0,67) (0,59)
Diém trai nghiém vé thong tin trong qua trinh 4,79 4,82 4,67 4,76
diéu tri (0,35) (0,24) (0,41) (0,35)

Diém trai nghiém chung cua ngudi bénh vé
thong tin trong qué trinh dicu tri 1a 4,76 +
0,35; gia tri nay thuoc nhom trai nghiém tich

cuc. Khoa Ngoai co diém TB cao nhit 4,82 +
0,24; thap nhit 1a khoa San 4,67 + 0,41.

Bang 5. Ty 1€ trai nghiém tich cuc ctia ngwoi bénh noi tra (n=232)

Noi dung trai nghi¢m Noi ~ Ngoai  PhuSin  Chung
o1 cung ghi¢ SL(%) SL(%) SL(%) SL(%)
. N U A 1A 95 60 53 208
Trai nghiém veé mai truong - co s¢ vat chat (89,4) (98,4) (81,5) (89,7)
Trai nghiém vé chiam soc clia nhan vién y té o9 60 60 219
e y 934)  (984)  (923)  (944)
. A A aA A 100 59 60 219
Trai nghiém vé thong tin trong diéu tri (94.3) (96.7) (92.3) (94.4)
- ‘n . N 100 61 60 221
Trai nghiém chung cua ngwoi bénh 943)  (100,0) (92.3) (95.3)

Ty 1€ nguoi bénh cod trai nghiém tich cuc
chung 13 95,3%. V& méi truong — co sd vat
chat co ty 18 NB trai nghiém tich cuc thap
nhit (89,7%) va ty 1& nay ciing thap nhat ¢

khoa Phu San (81,5%). Trai nghiém tich cuc
clia ngudi bénh vé cham soéc cia nhan vién
y té va thong tin trong diéu tri dat ty 1& cao
(94,4%).

Bang 6. Moi lién quan giira dic diém ciia nguwoi bénh véi trai nghiém ngudi bénh ndi tri

(n=232)
Trai nghiém
bic diém Tich cwe  Chua tich cuc OR (95%CI)
n (%) n (%)
A 0,605
Loai bénh Cap tinh 93 (93,9) 6 (6,1) (0.179-2.044)
Man tinh 128 (96,2) 5(3.8) 1
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Trai nghiém

Dic diém Tich cwe  Chura tich cue OR (95%CI)
n (%) n (%)
A e 0,974
Cx s Lan da 79 (95,2 4 (4,8 ’
Sé Ian didu tri an dat 93.2) (4.8) (0,276-3,429)
>=2 lan 142 (95.3) 7 (4,7) 1
I . 3 . > 3,556
So ngay ‘dlell tl‘! <7 ngay 208 (95’9) 9 (4’1) (0 696-18 173)
trong dot diéu tri nay . .
> 7 ngay 13 (86,7) 2 (13,3) 1
. 2 , 1,969
Tinh trang bio hiém CO 117.(96,7) 43.3) (0,560-6,917)
té ’ :
y Khong 104 (93,7) 7 (6,3) 1
5,169
Tu ¢6 kha nan 199 (96,9 73,4 ’
Kha ning chi tra ' 8 (96.9) 34 (1,402-19,061)
Phai vay muon 22 (84,6) 4 (15,4) 1

Trai nghiém tich cuc ¢ nhom nguoi bénh cod
kha nang chi tra cao hon nhém nguoi bénh phai
vay muon. Su khac biét c6 y nghia thong ké véi
OR=5,169; 95% CI cua OR = 1,402-19,061.

BAN LUAN

Nguoi bénh diéu tri noi trd tai bénh vién da khoa
Hong Ngoc Phic Trudng Minh ¢ trai nghiém
tich cuc chung dat ty 1€ cao 95,3% voi diém trung
binh dat 4,76 + 4,76 diém, cao hon két qua trong
nghién ctru tai bénh vién 19-8 nam 2022 1a 82,5%
(6). Trong cong tac quan Iy chét lugng, Bénh vién
da xdy dung chuong trinh bao dam va cai tién
chét luong bénh vién; xay dung chi s6 do luong
chit lugng bénh vién. Két qua nghién ctru ¢6 thé
cung cAp nhitng thong tin quy gia gitip bénh vién
cai tién quy trinh va dich vy, tir 6 nang cao chét
lugng cham soc strc khoe cho nguoi bénh.

Diém trung binh trai nghiém vé méi truong -
co sO vat chat 1a 4,76 + 0,37 diém, ty 1& trai
nghiém tich cyc 1a 89,7%, cao nhat & khoa
Ngoai 98,4%. Két qua nay cao hon khao sat
0 bénh vién Pa khoa tinh Kién Giang (2020)
v6i diém trai nghiém tich cuc 1a 3,59 diém, ty
1€ 12 31,7% (7). Bénh vién da khoa Héng Ngoc

Phuc Truong Minh thuce hién t6t cac ndi dung
nay va dugc danh gia trai nghiém tich cuc voi
ty 1& cao. Piéu nay hoan toan phu hop véi
thiét ké theo tiéu chuan HBN (Health Building
Notes) cia Anh Qudc ctiia Bénh vién.

Gia tri trung binh tong diém trai nghiém
ngudi bénh vé chdm séc ciia nhan vién y té
1a 4,75 + 0,37 diém, trai nghiém tich cuc vé
chdm so6c cua nhan vién y té tai bénh vién dat
94,4% cao hon nghién cuu tai bénh vién da
khoa tinh Kién Giang 85,9%. Ty 1¢ nay cao
hon céc nghién ctru khac vé nguoi bénh danh
gia sy cham s6c ma ho nhan dugc & bénh
vién 1a tot hodc tt hon tir két qua nghién ctru
trai nghiém ctia nguoi bénh tai cac bénh vién
cong & Hong Kong 1a (80%) (8) . Diéu nay
chtng t6 su cham séc, van héa giao tiép tmg
XU ctia nhén vién y té da tic dong truc tiép 1én
trai nghiém tich cuc nay thong qua cac yéu
t6 hanh vi nhu sy lang nghe, ton trong, thong
cam, luu tm dén nguodi bénh; thuc déy mbi
quan h¢ lau dai, xay dung dugc long tin cua
ngudi bénh voi nhan vién y té cling nhu voi
bénh vién, tao dung danh tiéng cho bénh vién.
Trai nghiém nguoi bénh ndi tra didu tri tai 3
khoa 1am sang trong nghién ctru vé thong tin
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trong diéu tri gdm 9 tiéu muc, diém trung binh
124,76 + 0,35 diém. Ty 1€ trai nghi¢ém tich cuc
chung vé thong tin trong diéu tri 1a 94,4%.
Bénh vién da thuc hién tot noi dung nay.

Trai nghiém tich cyc & nhém ngudi bénh cod
kha nang chi trd cao hon nhém ngudi bénh
phai vay muon. Bénh vién Pa khoa Hong
Ngoc la bénh vién tu nhan do do yéu td lién
quan tryc tiép dén trai nghiém ctia nguoi bénh
1a chi phi diéu tri. Chi phi diéu tri cao gy ra
ganh nang tai chinh cho chinh ngudi bénh va
gia dinh cua ho.

Han ché cia nghién ciru: Thiét ké nghién
clru cit ngang nén chi danh gia cac yéu tb
lién quan tai mot thoi diém khong dai dién
cho toan by nguodi bénh noi trd & tinh, khu
vuc hay toan qudc. Nghién ciru chi st dung
phuong phap dinh luong ma chua c6 nhiing
phan hoi tir nguoi bénh dé tim hiéu sau hon
vé nguyén nhan, qua trinh s dung dich vy ma
nguoi bénh co trai nghiém chua tich cyec.

KET LUAN

Ty 1¢ nguoi bénh ndi tra tai bénh vién ba
khoa Hong Ngoc Phiic Truong Minh ¢o trai
nghiém tich cuc cao 1a 95,3%, diém trung
binh chung dat 4,76 + 0,32 diém. Nguoi bénh
c6 trai nghiém tich cuc: & khoa Ngoai 100%,
0 khoa Noi 94,3%, ¢ khoa Phu San 92,3%.
Nguoi bénh c6 kha nang chi trd vién phi co
kha ndng c6 trai nghiém tich cuc chung cao
hon so v6i ngudi bénh phai vay muon tién
v6i OR = 5,169; 95%CI = 1,402-19,061.
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’Hanoi Medical University

ABSTRACT

Objective: Describe the experience of inpatients at Hong Ngoc Phuc Truong Minh General
Hospital, Hanoi City in 2023 and related factors. Method: Cross-sectional descriptive study
on 232 inpatients in 3 departments of the hospital. The study used a survey questionnaire on
inpatient experience at medical facilities in Ho Chi Minh City with a 5-point Likert scale.
Results: The rate of patients with positive overall experience was 95.3%, with an average score
0f4.76+0.32. The lowest positive experience rate was for the hospital environment and facilities
at 81.5%. Patients with positive experiences were highest in the Surgical Department at 100%,
followed by the Internal Medicine Department at 94.3%, and the Obstetrics and Gynecology
Department at 92.3%. Patients who could afford hospital fees had a higher chance of having a
positive overall experience compared to those who had to borrow money (OR = 5.169; 95%CI
= 1.402-19.061). Conclusion: Inpatients at Hong Ngoc Phuc Truong Minh General Hospital
had a high rate of positive experiences. The hospital should take measures to improve facilities,
healthcare staff care, and communication with patients in the Internal Medicine and Obstetrics
and Gynecology Departments to increase the rate of positive experiences among patients.

Keywords: Patient experience, inpatient, Hong Ngoc Phuc Truong Minh General Hospital.
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