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BAI BAO NGHIEN CU'U GOC

DPong lwe 1am viéc va mot so yeu to anh hwéng ciia bac si tai Bénh vién Da

khoa Trung tAim An Giang nam 2024

Nguyén Thi Nhiém", La Ngoc Quang?

o
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tam An Giang nam 2024.

dinh tinh thyc hién sau.

hién cong viéc chuyén mon cu thé.

cac BS tai BVDK trung tdim An Giang.

Muc tiéu: M6 ta PLLV cua BS va phan tich mot yéu té anh hudng téi DPLLV cia BS tai BVDK trung
Phwong phap nghién ctru: NC két hop dinh Iugng va dinh tinh, NC dinh lugng thuc hién trude NC

Két qua: NC cho thay ty 16 BS BVDK trung tdm An Giang c¢6 DLLV chiém 91,9%, trong d6 yéu tb
“Hai long cong viéc”, “Cam két to chtrc” va “Sy tan tam cong viéc” ¢o ty 1¢ twong tng 90,3%; 94,6%
va 94%. Mot s6 yéu t6 anh huong tich cuc gdm luong, thu nhap ting thém va ché do khac, quan hé véi
déng nghiép, dao tao va phat trién. Bén canh d6, mot sb yéu td anh hudng chua tich cuc gém co so vat
chét con han ché, thiéu may moc va trang thiét bi, quan tri diéu hanh khong c6 tiéu chi danh gia thuc

Két luan: Ty 18 BS c6 PLLV tai BVDK Trung tim An Giang twong ddi cao. BV can duy tri cac yéu to
anh hudng tich cuc va cai thién dan cac y€u to anh huong chua tich cuc nham ngay cang tang PLLV cua

Tir khoa: Dong lyc lam viée, BS, Bénh vién da khoa.
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Trong quan ly nhan sy, dong luc lam viéc
(PLLV) cta ngudi lao dong 1a yéu t6 anh
hudng truc tiép, quyét dinh t&i1 sy thanh cong
hay that bai cua t6 chuc (1). DPLLV cua nhan
vién y t& (NVYT) 1a yéu t6 chinh dam bao
hiéu qua va chét lugng dich vu y té tir d6 quyét
dinh su phat trién cua co s& y té (2). Trén thé
gioi ty 1¢ BS co DLLV dao dong 55-60% (3.,4),
tai Vi¢t Nam c6 ty 1€ BS c6 BLLV dao dong
60-90% (5-7), nhidu nghién ctru (NC) da cho
thdy mot s6 yéu t6 anh huong d¢én DLLV nhu:
luong, ché do dai ng0, khen thuong, co so vat
chat, trang thiét bi ... (8-10).

Dia chi lién h¢: Nguyén Thi Nhiém
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!Bénh vién Pa khoa Trung tdm An giang

*Truong Dai hoc Y té cong cong
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Bénh vién da khoa (BVDK) trung tdm An Giang
la bénh vién hang I, truc thudc S6'Y té tinh An
Giang la don vi su nghi¢p cong lap dam bao chi
thuong xuyén nhom I1. Téng s6 nhan vién cia BV
cudi nam 2023 14 1199 ngudi vai 41 khoa, phong,
sd luong BS 251 ngudi (193 BC, 58 HDLD).
Giai doan 2019 - 2022, BV phai tap trung NVYT
i phé dai dich COVID-19, giam lugng nguoi
bénh dén kham diéu tri din dén giam st ngudn
thu ty chu, giam thu nhap cia NVYT noi chung
va BS noi riéng. Sau dich COVID-19 sb luong
ngudi bénh dén kham va diéu tri ting, cong suat
guong bénh noi tra cling tang 1én nhanh chong:
nam 2022 téng s6 luot ndi tra 13 71211, ndm 2023
1a 80192 tang Ién 12,61%. Tuy nhién cung voi xu
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huéng ting s6 lwong ngudi bénh dan nhimg cing
théng, m¢ét mdi anh hudng sau sdc dén sue khoe,
thé chét va tinh than ddi voi NVYT tai BV (11).
Vay, cau hoi dat ra PLLV cua BS dang cong tac
tai BV hién nay nhu thé nao? Nhimg yéu t6 nio
anh huong dén PLLV cua BS? Chinh vi 1y do
trén, chung toi tién hanh dé tai “Péng lwc lam
viéc va mét sé yéu to anh hwéng ciia bdc si tai
Bénh vién da khoa trung tim An Giang nam
2024”. Tir 6 cung cap nhiing thong tin khoa
hoc gop phan gitip Ban lanh dao BV trong viéc
ra quyét dinh, ap dung nhiing giai phap phu hop,
kip thoi dé duy tri va nang cao PLLV doi ngii
BS, gitip BV ngay cang phat trién va ning cao su
hai long ctia nguoi bénh. NC thyc hi¢n nham (1)
M5 ta DLLV ciia BS va (2) Phan tich mot s6 yeu
anh huong DLLV cua BS tai BVDK trung tam
An Giang nam 2024.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ctru: NC két hop dinh luong
va dinh tinh, NC dinh lugng thyc hién trude
NC dinh tinh thuc hién sau.

Dia diém va thoi gian nghién ciru: Tir 01/2024
dén 09/2024 tai BVDK trung tim An Giang.

Péi twong nghién ciru

Dinh luong: BS lam viéc tai BVDK trung
tam An Giang, c6 tham nién cong tac tai BV
tir 6 thang tré 1én, trir nhimg ngudi tir chbi
tham gia (NC), di hoc, nghi hau san, Véng mat
trong thoi gian thu thap sd licu.

Dinh tinh: Ban giam ddc, dai dién lanh dao
phong Ké hoach tong hop, 1anh dao phong T
chuc can bg, Truong/pho khoa LS va CLS,
BS tham gia NC dinh lugng.

C& miu va phuong phap chon miu

Dinh luwong: Cong thue mot ti 1¢:

. p(1-p)
=7 a-am  (dy
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Trong do:
n: Sb luong BS dugc diéu tra

p: Ty 1€ BS c¢6 BLLV (chon p = 90,2%) theo
NC Nguyén Thi Nguyét (2023) vé “DLLV cia
BS va mot sd giai phap cai thién tai BV Phy
San Ha Ni ty 18 bac sicod DLLV 13 90,2% (12).

o: Chon mirc y nghia théng ké 0,05

Z,_,, Heé s tin cdy tai mic y nghia thong

ké a=5% (tra bang Z= 1,96)
d: Sai s6 chép nhan duoc, chon d = 0.05

Dua vao cong thirc tinh ra 135 BS, han ché sai
s6 mau khong phtt hop chung t6i tién hanh
ldy mau thém 10% lam tron 150 BS. Nén
chon mau thuén tién 251 BS cua BV, thuc té
186 BS di tham gia NC (65 nguoi ving mit
tai thoi diém thu thap sb lidu).

Pinh tinh: Chon mau c6 chu dich, thuc té, c6
3 cudc phong véan sau (PVS): Pai dién Ban
giam ddc, lanh dao phong Ké hoach tong hop,
lanh dao phong Tb chirc can bd va 6 cude thao
luan nhom (TLN): 02 TLN Truéng/pho khoa
cac khéi (06 BS/cudc), 02 TLN BS khédi LS
(06 BS/cude), 01 TLN BS CLS, phong chuc
nang (06 BS/cufc).

Bién so/ chi s6 va cha dé nghién ctru
- Nhom bién so dinh luong gom:

+ Pic diém ca nhan: tudi, gidi, hoc vén, thu
nhap, ...

+ Cac bién s6 do luong PLLV gém 10 bién
tuong tng 10 tiéu myc danh gia theo 3 nhom
yéu t6.

-Nhém dinh tinh phan tich mét sé yéu té anh
huong d¢én PLLV gdm:

+ Thu nhap va ché d6 dii ngd: Luong co ban,
thu nhép tang thém, phu cip.

+ Piéu kién lam viée: Co sé vat chit, trang
thiét bi.
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+ DPao tao va phat trién: Pao tao, danh gia
dao tao.

+ Quan trj diéu hanh: Cac quy dinh vé chinh sach,
ghi nhan thanh tich, sy thing tién trong cong viéc.

Ky thuat, cong cu va quy trinh thu thap
50 liéu

Binh leong: Phat van, phat phiéu diéu tra tu
dién dugc thiét ké sdn dua vao bd cong cu cua
Mbindyo va cong su (2009) duoc viét hoa bo
cong cu do luong PLLV BS, bo cau hoi gom 03
yéu td va 10 tiéu muc (13) 4p dung Mai Huy Trac
tai BVDK trung tam Tién Giang nam 2021 (6).

Dinh tinh: PVS, TLN ( ghi chép, ghi am).
Tiéu chuén danh gia

DPLLV cua BS dugc danh gia qua 10 tiéu muc
theo 3 goc do: Murc do hai long cong viée (03
tiéu muc), cam két t6 chuc (04 tiéu muc), su
tan tam (03 tiéu muc). Mbi tiéu muc su dung
thang do Likert 5 muc dugc cho diém quy d6i
tir 1 diém dén 5 diém: Rat khong dong ¥ (1
diém), khong dong y (2 diém), binh thuong (3
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diém), dong ¥ (4 diém), rat dong y (5 diém).

Duya trén diém sau khi quy doi: Chua cé
DLLV (< 4 diém), c6 DLLV (>= 4 diém) d6i
v6i timg tiéu muc, c6 dong luc (> 40 diém),
chua c6 dong luc (< 40 diém) 4p dung NC
Nguyén Xuan Thong “PLLV va mot s6 yéu
t6 anh huong nhan vién y té tai BVDK khu
vuc Binh Thuéan 2023 (9).

Xir Iy va phén tich s6 liéu: Nhap, kiém tra va
lam sach s6 liéu dinh lugng bang phan mém
Excel. Xtr Iy va phan tich bang phan mém
SPSS 22.0. Két qua PVS va TLN dugc g&
bang, danh may lai trén Microsoft Word.

Pao dirc trong nghién ctiru: NC duoc thong
qua cua Hoi déng dao dtrc Truong Pai hoc
Y té cong cong theo Quyét dinh sb 134/2024
YTCC-HD3 ngay 02 thang 05 nam 2024 va
duoc su cho phép cua lanh dao BVDK trung
tam An Giang.

KET QUA

Qua thu thap tir 186 BS thu duoc két qua nhu sau:

Bang 1. Thong tin chung ciia ddi twong nghién ciru

Théng tin chung Tén s6 (n) Ti 18 (%)
. Nam 118 63,4
G161 tinh
Nir 68 36,6
<30 tudi 67 36,0
Tudi 30 - <40 tudi 49 26,3
40 - <60 tudi 70 37,7
A L Dai hoc 99 53,2
Trinh d6 chuyén mon ;
Sau dai hoc 87 46,8
<11 tri¢u/thang 58 31,2
Thu nhap (VND) >= 11 triéu/thang 128 68,8
Hop dong 35 18,8

Bang 1 cho thiy 63,4% BS dang cong tac
tai BVDK Trung tam An Giang l1a BS nam,
nhém tudi chiém ti 16 cao nhét 1a tir 40 dén
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dudi 60 tudi (37,7%), co trinh d6 dai hoc
(53,2%), BS ¢6 thu nhap trén hoic bang 11
tri¢éu/thang 68,8%.
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Dong lyc lam viéc cua bac si tai BVDK trung
tam An Giang
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Dong luc lam viéc voi yeu to hai long hai
long véi cong viéc

93
91.9
l ]

Hai long v&i cohdi  Yéu td hai long véi
sir dung kha ning cong viéc
ctia ban thin

Bi€u do 1. Diém trung binh dong lwc lam viéc véi yéu to hai long véi cong viée

Biéu d6 1 cho thay diém trung binh chung cta
BS “hai long cong viéc” cao (4,50 = 0,57) la
90,3% trong d6 BS c6 PLLV tai bénh vién
diém trung binh (4,54 + 0,65) 1a 95,2%, hai

long voi co hdi st dung kha nang ban than

973
96.2

%0 95.1

55 94.6
95

945
94

935

diém trung binh (4,48 + 0,65 ) 12 91,9%, hai
long v6i cong viée hién tai diém trung binh
(4,48 +£0,62) 1a 93%.

DPong luc lam viéc voi yéu to cam két voi to
chire

Nhinthiy gid tf  Twhaokhilam  Vuivi lam viéc & Bénhvién d8  Yéu td cam két voi
ciia ban than khi viéc ¢ Bénh vidn  Bénh vién nay hon lm_yén cam hitng 6 chitc chung
lam viéc & Bénh 13 1am & nhitng dé 1am 16t céng

vién Bénh vién khic viéc ciaminh

Biéu do 2. Piém trung binh djng lwc lam viéc véi yéu to cam ket vai to chire

Biéu d6 2 cho thay diém trung binh chung ctia
BS “cam két voi t6 chirc cao” (4,58 +0,52) 1a
94,6% trong d6 BV truyén cam hung lam t6t
cong viéc minh diém trung binh (4,55 £ 0,62)
12 94,6%, vui vi lam viéc BV nay hon lam BV
khac diém trung binh (4,56 + 0,58 ) 1a 95,1%,

tw hao 1am viéc BV diém trung binh (3,73 +
0,73) 1a 97,3%, nhan théy gia tri ban than khi
lam viéc BV diém trung binh (4,65 + 0,53 )
12 96,2%.

Dong lyc lam viéc voi yeu to tan tam voi cong
viéc.
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Hoan thanh t6t nhiém  Bén thanla nhan vién  Banthan chip hanh  Khia canh sy tin tam

vu cliaminh v céd chim chi

higu qua

gier giac lam vic véi cong vigc

Biéu do 3. Piém trung binh lwc lam vi€c véi yéu to tin tAm véi cong viée

Biéu d6 2 cho thdy diém trung binh chung
cua BS “su tan tam trong cong vig¢c” dat cao
(4,57 £ 0,63) 1a 94% trong do6 BS hoan thanh
tdt nhiém vu minh hi€u qua diém trung binh
(4,58 £0,58) 1a 95,1%, ban than nhan vién

94.6%

90.3%

Hii long vdi céng
vige

Cam két véi Bénh
vién

l 94%

Su tin tam véi cdng

cham chi diém trung binh (4,56 + 0,59) la
94,6%, ban than chap hanh gio gidc lam viéc
diém trung binh (4,58 £0,60) 13 93,5%.

1y I¢ dong luc lam viéc chung ciia bdc st

91.9%

Béng lue lam vide

vige chung

Biéu do 4. Pong luc lam viéc chung cia bac si

Biéu d6 4 cho thdy PLLV chung cia BS diém
trung binh cao (4,55/5) 1a 91,9% trong d6 cam
két bénh vién BS c6 DLLV cao nhit 94,6%,
su tan tam cong viéc BS c6 DLLV cao thir hai
94,0% va hai long cong viéc BS c6 DLLV

thap hon céc tiéu muyc trong NC 90,3%.

Mot s6 yéu to anh hwéng dén PLLYV ciia bac
si BVDK trung tim An Giang nam 2024.

Yéu to ca nhan

Bang 2. Ty 1é ¢6 dong lwe 1am viéc véi yéu té ca nhan

Lo A . DPong luc lam viée OR 95% CI
bic d‘e“;u')‘i‘a“ khau - ong 6 DLV C6 DLLV KTC duéi KTC trén  p*
) n % n %
Nam 4 3,9 114 96,1 Tham chiéu
Giéi tinh
Nir 11 162 57 83,8 0,18 0,05 0,59 0,56
L. <30tudi 11 164 56 83,6 Tham chiéu
Nhoém tuoi =
>=30tubi 4 34 115 96,6 565 1,72 18,52 0,002
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L ) Pong lwc lam viéce OR 95% CI1
Dic d‘e“;u')‘i‘a“ khau - ong 6 DPLLV  C6 DLLV KTC duéi KTC trén  p*
) n % %
Thunhgp <Ilwuitu g 138 50 862 Tham chiu
trung thang
binh/thang >= 11 tri¢u/
(VND) théng 7 55 121 945 277 095 8,03 0,05

Bang 2 cho thiy ty 1¢ nhém BS nam 13 96,1%
c6 PLLV cao nhém BS nir 1a 83,8% (0,18,
CL: 0,05 — 0,59), ty 1&6 nhom BS trén 30 tudi
12 96,6% c6 PLLV nhom BS < 30 tudi (5,65,
CL: 1,72 — 18,52), nhém BS thu nhap >=
11triéu/thang c6 BLLV cao hon nhom BS thu
nhap < 11tri€u/thang (2,77, CL: 0,95 — 8,03).

Yéu t6 anh hwéng tich cwc

Luong. thu nhép ting thém va ché d6 d3i ngo:
La mot yéu td anh huong tich cuc t61 PLLV,
BS cho réng v&i ché do luong, thudng, ché d6
dai ngo nhu hién tai dam bao cho cudc séng
ban than va hd trg cho gia dinh.

“T6i thdy hai long véi ché dg phu cap, hrong,
thuong hién nay cua bénh vién, hang thang
16i nhdn dii heong, diing thoi gian, tién truc va
tien déc hqi... Luong on dinh.... T6i hai long
Vé ché d phu cap, phiic loi, “ (TLN — 07).

Quan hé ddng nghiép: BVDK trung tim An
Giang c6 sy quan tam cua lanh dao, can bd
quan ly truong/phod cac khoa LS va CLS ludn
hd trg, gidm sat BS trong khoa trong thyc hién
cong viée kham chira bénh. Trong NC cho thay
BS mong muén lanh dao cap trén phai trao d6i
thang than, tim hiéu vé diém yéu, diém manh
ciia nhan vién dé dua ra nhitng chinh sach
khuyén khich, dong vién phu hop, tao DLLV
cho NVYT noi chung va BS noi riéng.

“ Lanh dao BV rat quan tam dén doi song nhdn
vién, ¢é ldng nghe nhan vién, nhung sw chia sé
doi luc chwea kip thoi va dong déu.” (PVS - 01).

“BS trong cac khoa LS hay CLS tai BVDK
trung tam An Giang déu hé tro, gitip do nhau

trong cong viéc... Néu cé cac van dé gi thi
trwéng khoa cing cdc BS déu gidi quyét on
théa, khéng anh hwong dén cong tic cham
soc siec khoe cho nguoi bénh” (TLN-05)

Pdo tao va phdt trién: BV luén chi trong
viéc dao tao, nang cao trinh do chuyén mon
cua cac nhan vién dac biét 1a doi ngli BS, gop
phan tao nén thuong hi¢u BV.

“Méi nam BV cé ké hoach dao tao cho BS, ¢é
hon 20 BS hoc cac l6p dao tao sau dai hoc aé
ndng cao trinh dé chuyén mén, nhiéu lép dao
tao ngcfn han dé cdp nhat kién thirc lién tuc”.
(PVS 02).

“Hau nhuw tdt ca BS néu cong tac tir 3 nam tro
1én déu dwoc di hoc sau dai hoc hét ngoai tre
cac khoa thiéu nhan luc thi chdm hon 1 dén 2
nam”. (TLN- 06).

Yéu t6 anh hwéng chwa tich cwc

Trang thi€t bi va co s& vat chat con han ché chua
dam bao tot diéu kién lam viéc cho cac BS.

“Van dé noi cém nhat la co ché dau thau mua
thuée va trang thiét bi, vt tw té tai bénh vién
6 quy trinh rdt phirc tap, thoi gian thiec hién
cham tré dan dén viéc BS khong co6 du thuéce
va phwong tién dé diéu tri bénh nhan. Piéu
nay lam cho BS khong phat huy dwoc nang
luc cia ho, tir dé dan dén sw chan nan va
thiéu DLLV”. (PVS-01).

Qudn tri diéu hanh: BS cho rang vira mang
tinh tich cuc, nhung ciing ¢6 nhitng diém han
ché. Du tai BV di xay dung cac tiéu chi danh
gia dya theo van ban ctia Nha nudc, ti€u chi
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danh gia thuc hién cong viéc chuyén mon
cling chua dugc xay dung mot cach ro rang
ma chi dénh gid qua viéc di lam du s6 ngay
cong cua BS.

“Cdc BS déu dwoe danh gid dwa vao sé ngay
cong di lam chur chua that su co tiéu chi danh
gid thuc hién cong viéc chuyén mon mot cach
cu thé, ro rang nén chira kich thich tinh than
lam viéc ciia BS”. (TLN-06).

BAN LUAN

Dong luc lam viéc ciia badc si tai bénh vién

Két qua nghién ctru BS c6 PLLV tai BVPK
trung tim An Giang 13 91,9%. PLLV véi yéu to
“hai 1ong cong viée”, “cam két to chic” va “su
tan tam” ty 1€ tuwong tng 1a 90,3%; 94,6% va
94%. Ty 1€ nay cao hon Khtic Thanh Van ODLLV
BS tai BVDK Thuy Pién Udng Bi nim 2019
14 91.2% (5), thap hon Nguyén Xuan Thong tai
BVDK Binh Thuan (2023) 1a 96,1% (9).

Yéu to hai long voi cong viéc

Két qua NC tai BV cho thiy diém trung binh
hai long cong viéc cua 186 BS tham gia
NC 90,3% (4,5 + 0,57 diém). Két qua cao
hon Pham Xuan Anh Pao tai BV Tan Phu,
TP.HCM nim 2018 (3,53 diém) (7) thap
Nguyén Xuén Thdng tai BV Pa khoa khu vuc
bac Binh Thuan 2023 ( 3,90 + 0,55) chiém
96,1%. Nguyén nhan c6 thé dan dén do co s
vét chat con han ché, trang thiét bi con thiéu
viéc dau thdu mua thude va trang thiét bi, quy
trinh rat phuc tap, thoi gian thuc hién cham
tré dan dén BS khéng c6 du thudc va phuong
tién lam cho viéc phat trién chuyén moén kho
khan hon dan dén khéng hai long.

Yeéu to cam ké voi to chirc

Piém trung binh PLLV yéu té “Cam két to
chire” cia BV 1a 94,6% (4,58 + 0,52 diém)
cao hon P6 Huy Luong (4,08 diém) (10),
Pham Xuan Anh Bao (3,65 diém) (7). Do BV
c6 rat nhiéu mat bénh hon gitp viéc phat trién
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chuyén mon BS thuén lgi hon, 1anh dao rat
quan tdm truyén cam hing cho BS dé lam
t6t cong viée ctia minh, giup BS ty hao khi
lam viéc BV cam thay c6 niém vui khi lam ¢
BVDK Trung tdam An Giang so véi BV khac,
chinh nhiing diéu nay gitup BS c6 su cam két
cong hién véi BV hon.

Yéu to su tdn tdm voi cong viéc

NC cho két qua diém trung binh DPLLV yéu td
“Syr tan tim” cao nhét trong 3 yéu t6 1a 94%
(4,57 £ 0,63 diém) cao hon Pd Huy Luong
(4,08 diém) (10). Diém trung binh Sy tin tim
dat ttr 4,56 - 4,58 cao hon so véi cac NC khac,
cu thé P& Huy Lugng (2019) 13 4,16+ 0,59
diém (10), cia Pham Xuan Anh Dao (2018)
la 4,01) (7), tiéu muc “ban than l1a nhan vién
chiam chi” trong NC D6 Huy Luong (2019) 1a
4,13 £+ 0,57 diém (10), Pham Xuén Anh Pao
(2018) 1a 4,04 diém (7); Tiéu muc “ban than
chip hanh gio gidc lam viéc” cua PS Huy
Luong (2019) dat 4,17 £ 0,59 diém (10), Pham
Xuan Anh Dao (4,04 diém) (7). Cac khac biét
¢6 thé do ¢& miu ciia NC nay thap hon NC
khéc va thoi gian gan day cac BV bét dau co
nhiing cai cach hd trg cac BS nhiéu hon do d6
khién BS duoc duoc dai ngd twong ximg hon
va tan tim hon véi cong viéc nhiéu hon nita.

Mot s0 yeu to Anh huéng dén dong luc l1am
viéc cuiia bac si tai bénh vién.

Yéu t6 anh huong tich cyc gom lwong, thu
nhap tang thém, ché 6 khéc, dao tao va phat
trién, quan hé v6i dong nghiép. Két qua nay
twong tw Mai Huy Trac, Nguyén Xuan Thong
(6,7,9). NC cua chiing t6i chi ra rang BS tai
BVDK trung tdim An Giang dugc huong luong
va thu nhap tang thém theo qui dinh ctia Nha
nudce, lwong duoc chi tra déu dan va dung qui
dinh. Ngoai luvong, thu nhap luvong tang thém
thi BVDK trung tam An Giang thyc hién dung
cac ché do chinh sach khac, vé dao tao va phat
trién cho ngudi lao dong rat can thiét, co hoi
thing tién trong cong viéc duge hoc tip nang
cao trinh d6 chuyén mén 1a mot yéu t6 thuc
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déy PLLV. Viéc thuc hién cac ché do chinh
sach nay cua BVDK Trung Tam An Giang
ciling tuong tu cac co s y té khac trén ca nude
va BV ciing can tiép tyc duy tri. Quan hé trong
cong viée ciing 13 yéu t6 anh hudng toi DPLLV
cua BS tai BVDK trung tam An Giang.

Bén canh d6, mot s6 yéu to anh hudng chua
tich cuc bao gém co s& vat chit con han ché,
trang thiét bi con thiéu viéc ddu thiu mua
thudc va trang thiét bi, quy trinh rat phirc tap,
thoi gian thyuc hién cham tré dan dén viéc BS
khong du thube va phuong tién 1am cho BS
khong phét huy dugc nang luc cua ho, tir do
dan dén sy chan nan thiéu DPLLV. Két qua nay
tuong dong Pham Xuan Anh Dao (2018), La
Ngoc Quang (2019) (7, 8).

NC han ché: DLLV vén dé nhay cam, cau tra
161 khong phan anh dang nhan thirc va kinh
nghiém cua nguoi tham gia NC. Két qua NC
tai BVPK trung tim An Giang phan tich vé
cac yéu td anh huéng dén PLLV chu yéu
thong qua PVS va TLN nén c6 thé mang tinh
chu quan.

Tuy con mot s6 han ché néu trén nhung NC
dau tién danh gia PLLV cua BS tai BVDK
trung tdm An Giang sau dich COVID-19,
nhimng két qua NC thu dugc gop phan bd sung
thong tin, bang chiing khoa hoc 1am co s cho
cac NC vé DLLV ctia BS noéi riéng va NVYT
no6i chung trong tuong lai, cling nhu lam co
sO cho cac nha quan ly, nha hoach dinh chinh
sach dwa ra cac dinh hudng cai thién, ciing c¢b
DLLV cho NVYT trong giai doan toi.

KET LUAN

Két qua NC thay ty 1& BS c¢6 DLLV tuong
ddi cao, chiém 91,9%; cao nhat yéu td “cam
két to chiic” (94,6%) va thap nhét yéu to
“hai long véi cong viée” (90,3%). Yéu té anh
huong tich cuc t6i PLLV bao gdm luong, thu
nhap ting thém va ché do khac; dao tao va
phat trién; quan hé véi dong nghiép. Trong
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khi @6, yéu t6 anh hudng chua tich cuc toi
DLLV la dicu kién co s¢ vat chat trang thiet
bi, quan tri va di€u hanh.

NC khuyén nghi cin duy tri cac yéu té anh
hudng tich cuc va khic phuc dan cac yéu td
anh huong khong tich cuyc nhdm ngay cang
tang dong luc lam viéc cua cac BS tai BVDK
trung tam An Giang.
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Job motivation of doctors and some influencing factors at An Giang
Central General Hospital 2024

Nguyen Thi Nhiem’, La Ngoc Quang?
'An Giang Central General Hospital
2Hanoi University of Public Health

ABSTRACT

Objectives: (1) to describe the job motivation of doctors, and (2) to analyze some factors affecting
the job motivation of doctors at An Giang central general hospital, in 2024. Methods: The study
combines quantitative and qualitative methods, quantitative research is done first, qualitative
research is done later. Main findings: The research results show that the average job motivation
proportion of doctors at An Giang central general hospital, in 2024 is 91.9%, in which the
“Satisfaction with the job”, “Commitment to organizations” and “Dedication to work™ are at
90.3%; 94.6% and 94% respectively. Some of the factors posstively influence job motivation
including salary, additional income and other benefits; relationship with colleagues. Besides,
some negative influencing factors include facilities and equipments; operating administration.
Conclusions: The results of the study showed that the rate of doctors with work motivation is
relatively high. The study recommends maintaining positive influencing factors and gradually
overcoming negative influencing factors to increase the working motivation of doctors at An
Giang Central General Hospital.

Keywords: Work motivation, doctor, An Giang Central General Hospital.
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