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BAI BAO NGHIEN CU'U GOC

Thue trang dao tao ngudn nhan luc y té tai Bénh vién da khoa Pong Anh,
thanh pho Ha Noi giai doan 2019 — 2023

Hoang Thi Thuy', Bui Thi My Anh?, Nguyén Thi Hoai Thu?*
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TOM TAT

Muc tiéu: M6 ta thuc trang dao tao nguén nhan lycy té tai Bénh vién da khoa Dong Anh, thanh phé Ha
Noi giai doan 2019-2023.

Phuong phap nghlen ciru: Nghlen clru mo ta cat ngang duogc thuc hlen bang cach thu thap cac sb ligu thir
cap (bao c40, ké hoach, dé an vé dao tao nhan lyc...) két hop v6i phong van sau va thao luan nhom trong tam.
Dia diém nghién ctru tai bénh vién da khoa Pong Anh, tién hanh tir thang 7 nam 2023 dén thang 7 nam 2024.

Két qua: Ty 1¢ bac si co trinh d§ sau dai hoc dat tir 41 —48%. Ty 1¢ dugc si, diéu dudng, hd sinh, k¥ thuat
y ¢0 trinh do trung céip giam nhanh dén theo cac nam, dén nim 2023 diéu dudng, ho sinh, k¥ thuat y dat
trinh do tir cao déng tr 1én chiém ty 1€ 98,6%, dugc si ¢o trinh d6 cao déng tré 1én chiém ty 1€ 96,7%.
Hang nam bénh vién ctr tir 6 -11 bac si dao tao sau dai hoc, chu yéu dao tao chuyén khoa cép I va chuyén
khoa cip II. Ty 1& can b tham gia dao tao dai han nhiéu nhat nam 2019 (11,7%), tap trung chi yéu & ddi
tuong diéu dudng (47/56 can bg). Trong 5 nam bénh vién dao tao dugc 61 can b hoc trung céip 1y luan
chinh tri, 60 can bo hoc quan 1y nha nude ngach chuyén vién, 59 can by hoc quan 1y bénh vién. Bénh
vién d3 ban hanh nhiéu chinh sach hd trg vé ddo tao, cac chinh sach nay co tac dong tich cuc gitp can bo
nhan vién y té tang cuong kién thirc k¥ nang, nghiép vu chuyén mon, cai thién chét lwong dich vu y té.

Két luéin: Ty 1¢ béc si c6 trinh d6 sau dai hoc dat tir 41 —48%. Ty 18 dugc si, diéu dudng, ho sinh, k¥ thuat y ¢6
trinh d6 cao dang trd 1én ting dan theo cic nam, dat trén 96% (nim 2023) dap (mg yéu cau tién do chuan hoa
100% trinh d6 cao dang theo quy dinh tai Thong tur s6 26/2015/TTLT-BYT-BNV va Thong tw 27/2015/TTLT-
BYT-BNV. Ty I¢ dio tao ning cao vin bang con thap dao dong tir 3,9% (nam 2021) dén 13,1% (nam 2022).
Bénh vién c¢6 chii trong dao tao cho doi ngii quan 1 vé Iy luan chinh tri, quan 1y chat lwong va quan Iy bénh vién.

T khoa: Pao tao nhan luc, nguén nhdn luc bénh vién, bénh vién Pong Anh.

- J
PAT VAN PE Pé nang cao chét lugng khdm chita bénh dap

Nghi quyét s6 20 — NQ/TW ngay 25/10/2017
ctia Ban chdp hanh Trung wong Dang khoa XII
da khang dinh “Nghé y la mét nghé dic biét.
Nhén liec y té phai ddp iing yéu cau chuyén mon
vay duc; can dwoc tuyén chon, dao tao, sir dung
va dai ngd ddc biét”. Pay la quan diém chi dao
xuyén sudt néu bat tinh dic thi trong qua trinh
dao tao, sir dung nhan luc y té (1).

Dia chi lién h¢: Nguyén Thi Hodi Thu
Email: nguyenhoaithu@hmu.edu.vn
!Bénh vién da khoa Pong Anh
2Truong Pai hoc Y Ha Noi

{mg vai nhu cau, xu hudng phat trién, viéc ting
cuong bdi dudng, rén luyén, ning cao trinh do
chuyén mén, dao dirc nghé nghiép cho can bd
y t& (CBYT) 1a hét sirc can thiét. Bénh vién
da khoa Pong Anh 12 Bénh vién hang II tuyén
thanh phé truc thude So'Y té Ha Noi. Bénh vién
duoc giao 400 giwdng ké hoach, 638 giudng
thuc ké. Bénh vién hién c6 25 khoa, phong, 490
can bg (trong d6 c6 119 bac si) (2). Bdo cdo cua
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Bénh vién cho thay hang nim cong tac dao tao
cta Bénh vién con gip nhiéu kho khin nhu sb
lugng cén bo tham gia dao tao chua nhiéu, mot
s6 chuyén nganh chua dap tmg dugc nhu cau
phét trién. Do vay nghién ciru nay duoc thuc
hién nhim mo ta thuc trang dao tao nguén nhan
luc y té tai Bénh vién da khoa Pong Anh, thanh
phd Ha Noi giai doan 2019-2023.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ciru mo ta cit
ngang, két hop dinh tinh va dinh luong. Cac
thong tin nghién ciru dinh tinh gitp cung cd
cac két qua tir nghién ctru dinh lugng.

Pia diém va thoi gian nghién ctu: Bénh
vién da khoa Pong Anh, thanh phd Ha Noi tir
thang 7/2023 dén thang 7/2024.

Poi twong nghién ciru: Toan bd bao cdo vé co
cAu nhan lyc, cac bao cdo vé dao tao ctia Bénh
vién da khoa Déng Anh tir nim 2019 dén 2023.
Ban Giam dbc bénh vién, Trudng/phé mot sd
khoa phong, bac si, diéu dudng, ho sinh dang
cong tac tai Bénh vién da khoa Bong Anh.

C& miu va phuong phap chon miu

Dinh lvong: Chon toan b céac ho so, so sach,
bao cao cong tac td chure can bg, ké hoach dao
tao va phat trién nhan lyc ctia bénh vién.
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Pinh tinh: Thyc hién phong van sau (PVS) véi
01 lanh dao bénh vién (LDBV), 02 trudng khoa/
phong, 01 nhan vién. Thuc hién 2 cudc thao luan
nhém (TLN) véi bac si va diéu dudng/hd sinh.

Ky thuat, cong cu va quy trinh thu thap
s0 liéu

DPinh lwong: St dung biéu mau thu thap
thong, tién hanh héi ciru s6 lidu va thong tin
toan bd cac ho so, s6 sach, bao cdo cong tac
td chirc can b, ké hoach dao tao va phat trién
nhan luc cua bénh vién.

Pinh tinh: St dung bd cau hoi phong van siu va
thao luan nhom tim hi€u thuan loi va khé khan
trong cong tac dao tao nhan lyc bénh vién.

Xir Iy va phén tich s6 liéu: Céac s6 liéu ¢ sin
duoc ra soat va nhap bang phan mém Excel
va phan tich, xu ly, tinh ty 1¢ %. Thong tin
dinh tinh dugc ghi chép, gd bang, ma hoa,
phan tich theo chu dé nghién ciru.

Pao dirc trong nghién ciru: Nghién cuu
duoc Hoi déng Khoa hoc Vién dao tao YHDP
(Y hoc Dy phong) va YTCC (Y té cong cong)
thong qua bang van ban theo Quyét dinh sd
233/Qb-YHDP & YTCC ngay 29/6/2023.

KET QUA

Thuc trang dao tao nguf’in nhan lyc y té

Bang 1. Co cAu nhin lyc theo trinh @9 chuyén mén, chirc danh nghé nghiép

Trinh d3 chuyén mon Niam 2019 N:iam 2020 N:im 2021 Nim 2022  Niam 2023
: n (%) n (%) n (%) n (%) n (%)
Bac si 109 105 118 115 116
Tién s§/CKII 7(6,4) 8(7,6) 11 (9,3) 10 (8,7) 12 (10,3)
Thac s§/CKI 39(35,8)  41(39,1)  38(32,2) 43(37.4) 44 (37,9)
Pai hoc 63 (57,8)  56(53,3)  69(58,5)  62(53,9) 60 (51,7)
Duoc si 27 28 29 29 30
Tién sy/CKII 1 (3.4) 1 (3.,4) 13.3)
Thac s§/CKI 2(7,4) 2(7,1) 2(6,9) 2(6,9) 3 (10)
Dai hoc 5(18,5) 5(17.,9) 5(17,2) 5(17.2) 4 (13.4)
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s A ~ ,~  Nam2019 Nam 2020 Nam 2021 Nam 2022 Nam 2023
Trinh do chuyén mon

n (%) n (%) n (%) n (%) n (%)
Cao dang 8 (29,6) 8 (28,6) 15 (51,7) 20 (70) 21 (70)
Trung cip 12 (44,5) 13 (46,4) 6 (20,8) 1(3,4) 1(3,3)
bD, HS, KTV 281 275 279 282 283
Thac s§/CKI 1(0,4) 1(0,4) 1(0,4) 2(0,7)
Pai hoc 47 (16,7) 48 (17,5)  44(158)  42(14,9) 53 (18,7)
Cao dang 165(58,7) 164 (59,6) 217(77,8) 233 (82,6)  224(79,2)
Trung cap 69 (24,6)  62(22,5) 17 (6) 6(2,1) 4(1,4)
Poi twgng khac 61 67 62 63 62
Thac s§/CKI 3(4,9) 2(2,9) 3 (4,8) 3 (4,8) 4 (6,5)
Dai hoc 19(31,1)  18(26,9)  19(30,7)  22(34,9) 21 (33,9)
Cao déng 3(5) 6 (9) 6 (9,7) 6(9,5) 6(9,7)
Trung cip 15(24,6)  24(358) 15(24,2)  12(19,1) 11 (17,7)
THPT 21 (34,4)  17(254)  19(30,6)  20(31,7) 20 (32,2)
Téng 478 475 488 489 491

Téng s6 can bd nhan vién bénh vién giai doan ¢ thoi diém hién tai bénh vién c¢6 491 can b0,
2019 — 2023 twong d6i 6n dinh, khong c6 sy dap ung duge 77,7% nhan lyc theo quy dinh.
bién dong nhiu. Nam 2023, thuc hién Thong SO lugng can bo cé trinh d6 sau dai hoc tip
tu s6 03/TT-BYT ngay 17/02/2023 ctia By trung chii yéu & nhém Bac si (chiém tir 41% -
té, chi tidu nhan lyc can c6 1a 632, tuy nhién  48% sb bac si hang nim).

Bang 2. S6 lwong can bd dwoe dao tao ning cao vin bang chuyén mén theo chirc danh
nghé nghiép

S6 lwong can bd (n)
Nam 2019 Niam 2020 Nam 2021 Nam 2022  Nam 2023

Dao tao dai han

Bac si 8 6 5 6 11
CKII 1 1 0
Thac sy 3 1 1 2 0
CKI 5 5 3 3 11
Duwoc si CKI 1 0 0
DD/HS/KTV 47 26 2 0 2
CKI 1 0 0 0 0
Dai hoc 29 22 0 0 0
Cao déng 17 4 2 0 2
Téng sb di hoc 56 32 8 6 13
Téng s6 CBNV 478 475 488 489 491

Ty 1& % di hoc 11,7% 6,7% 1,6% 1,2% 2,6%
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Cong tac dao tao dugc thuc hién nhiéu nhét
nam 2019 voi téng s6 56 can bo (11,7%),
trong do6 sb lugng diéu dudng cao ding, dai
hoc duge dao tao chiém 47/56 can bo (83,9%).
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Nim 2021
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S6 lwong dao tao méi bac si twong ddi dong
deu gilra cac nam, cao nhat nam 2023 voéi 11
can bd hoc chuyén khoa cap 1.

6.1
4.8

Niam 2022 Niam 2023

Biéu do 1. Cong tac dao tao ngan han vé chuyén mén

Hang nam, Bénh vién cit can bd tham gia
dao tao ngan han theo cac chuyén nganh. Ty

1¢ can bo di dao tao nhidu nhét 1a ndm 2022
(13,1%), thap nhit nam 2021 (3,9%).

Biang 3. S6 can bd dwgc dao tao vé quan Iy linh dao

S6 lwgng can bd (n %)

Dao tao quan ly

Nim 2019 Nim 2020 Nim2021 Nim2022  Nim 2023
Ly luan chinh tri 50 (81,9) 9(8,9) 1 (100) 0 (0) 1(6,7)
Quén 1y nha nudc 6 (9.,8) 51 (50,5) 0 (0) 2 (100) 1(6,7)
Quan ly Bénh vién 5(8,3) 41 (40,6) 0 (0) 0 (0) 13 (86,6)
Tong 61 101 1 2 15
Tong s6 CBNV 478 475 488 489 491
% di hoc 12,8 21,3 0,2 0,4 3,1

Niam 2020 sb lugng can bo dugc dao tao vé
quan 1y lanh dao nhiéu nhét voi 101 can bo,
tiép dén 1a ndm 2019 v&i 61 can bo, thap
nhat nim 2021 va 2022. Trong 5 nim bénh
vién dao tao dugc 59 can bo co trinh d§ quan
Iy bénh vién, 60 can bo co trinh do quan ly
nha nudc va 61 can bd c6 trinh do ly ludn
chinh tri.
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Mot s6 thuin loi va khé khin trong cong
tac dao tao nhan lwe bénh vién

Bénh vién di ban hanh nhiéu chinh sach hd
tro vé dao tao, cac chinh sach nay co tac
dong tich cuc giup can bo nhan vién y té ting
cuong kién thire k¥ ning, nghiép vu chuyén
moén. “Bénh vién t6 chire nhiéu khéa dao tao
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tai bénh vién cho can bo lanh dao, quan Iy
cdc khoa phong. Can bo duoc tham gia dao
tao thudn tién, khong phai di lai, duwoc hé tro
100% kinh phi cho can bo dao tgo sau dai
hoc, cac lop quan Iy nhw Quan ly bénh vién,
Quan ly nha nuwoc ngach chuyén vién, Trung
cdp Iy lugn chinh tri, Pdu thau co ban...”
(PVS_LDBYV).

K& hoach, chinh sach va dinh hudng dao tao
tai bénh vién tao nhiéu co hdi cho nhan vién
dugc phat trién chuyén mén, duy tri ngudn
nhan luc hién c¢6 va thu hat nguén nhan luc
tré. “Hang nam bénh vién déu c6 ké hoach
dao tao bao g(;m dao tao dai han, dao tao
ngcfn han, dao tao cap nhat kién thirc y khoa
lién tuc va dao tgo cho can bo trong quy
hoach. Can bo di hoc sau dai hoc, di hoc
ngd'n han déu duwoc ho tro hoc phi, dam bao
ché dp lwong, thudng, thu nhdp tang thém”
(PVS_LDBYV).

“Cac bac st hién nay rat dwoc tao diéu kién
dé nang cao trinh dé chuyén mén nghiép vu.
Khi cdc béc st c6 nhu cau di hoc, khoa/phong
bé tri, sdp xé}? dwoc thi bénh vién luon tao
diéu kién thudn loi cho bdc st di hoc. Nhiéu
truong hop bac st dwoc cur di dao tao som do
nhu cdu va dinh huéng phat trién cia bénh
vien”. (TLN-CBYT).

BAN LUAN

Thue trang vé dao tao chuyén mén

Két qua nghién ciru tai bang 1 cho thay ty 18
bac si co trinh dd sau dai hoc ctia bénh vién
dao dong tir 41,0, - 48,0%, ty 1& nay thap
hon BV Huyét hoc truyén mau TU (56,3%
- 65,5%), BV Da liéu Trung uong (67,3%)
(3), bénh vién Buu dién (79,1%) (4); cao hon
BVDK huyén Tri¢u Son, Thanh Héa (37,0%)
(5), cao hon ty 1€ bac si c6 trinh d sau dai hoc
ciia BV tuyén huyén trén ca nudc nam 2014
(43,0%) (6), thyc hién dang yéu cau vé ting
cuong dao tao sau dai hoc, dao tao chuyén
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khoa, chuyén sau theo D& an phat trién ngudn
nhan lyc y té cua Bo y té (7). Viéc cur bac si
di hoc sau dai hoc cuia BVDK Pdng Anh co
nhiéu thuan 1oi, do hau hét cac truong dao tao
sau dai hoc déu dong trén dia ban thanh phd
Ha Noi, can by nhan vién khong phai di xa,
thuan tién cho viéc bd tri, sip xép cong viéc.
Trong khi d6 mot s6 qudc gia nhé (Andorra,
Monaco , San Marino), theo bao cao cua TH
chuc y té thé gidi, viéc cur can bo di hoc gip
nhiéu kho khan do can bo phai sang hoc tai
Phép, Tay Ban Nha ... vi cac qubc gia niy
thiéu nang lyc va chuyén mén trong dao tao
sau dai hoc (8).

Ty 1& duoc si, diéu dudng, ho sinh, ky thuat y
¢6 trinh do trung cap giam nhanh dan theo cac
nam, dén nam 2023 didu dudng, ho sinh, k¥
thuat y dat trinh do tir cao dang tro 1én chiém
ty 1€ 98,6%, duogc si ¢co trinh do cao d'fmg tré
lén chiém ty 18 96,7% dap ting yéu cau chuan
hoa trinh d6 cao déng 100% vao nam 2025 theo
dung quy dinh thong tu 26/2015/TTLT-BYT-
BNV va Thong tur 27/2015/TTLT-BYT-BNV.

BV di c6 nhiéu chinh sach vu tién, hd tro ddi
voi can bd tham gia dao tao nang cao trinh do
chuyén mon nhu: hudong luong 100% khi di
hoc, hd trg 100% hoc phi, tién thu nhap tang
thém, tién thudng. Hang nam, bénh vién cu
tur 8-12 bac s du thi sau dai hoc tuy nhién két
qua nghién ctru tai bang 2 cho thdy s6 can bo
tham gia dao tao chi dat tr 6-11 ngudi/nam,
tap trung chu yéu ¢ dao tao chuyén khoa cip
I va chuyén khoa cip II. S6 lugng béc si tham
gia dao tao thac si rét it chi tir 1-2 nguoi/nam.
C6 thé thay viéc cip bd sung pham vi hanh
nghé chuyén mén theo cong van 787/BYT-
KCB ngay 02/02/2021 ctua B6 Y té dd anh
hudng nhiéu dén viéc ctr can bd tham gia dao
tao tai bénh vién.

Hién nay, mdt sb chuyén nganh bénh vién con
kho khan trong cong tac dao tao do chua thu
hut can bo tham gia: Ung budu, tim than, hoi
strc tich cuc...Nghién ctru cua tac gia Black,
David (2014) trén 2.800 cén b y té ciing chi
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ra rang cac chuyén khoa nhu ndi khoa, tiéu
dudng, ndi tiét, lao khoa khong du hd so ding
ky hoc sau dai hoc do cac bac si cam théy
dang phai dam nhan khdi luong cong viéc
l6n, qua tai trong cong viéc (9).

bé dap tung Ké hoach trién khai thuc hién
ky thuét chuyén sau, k¥ thuat méi, hang nam
bénh vién cu tir 20 - 60 can bd tham gia dao
tao ngin han. Ngoai cac chuyén nganh noi,
ngoai, san, nhi hang ndm bénh vién cu cén
bd tham gia cac khoa dao tao ngén han: Noi
soi phé quan éng mém, Ky thudt vi phiu
mach mau — than kinh co ban, cham séc tao
hinh thAm my, Di tng — Mién dich — Khop
nhi khoa co ban...dap tng nhu cau phat trién
chuyén mon céac khoa, phong trong toan bénh
vién.

Thue trang dao tao can by quan ly

Can ctr Quyét dinh s 866/QD-BYT ngay
14/3/2017 ctia Bo Y té vé viéc phé duyét tai
liéu “Chudn nang luc lanh dao, quan 1y co ban
ctia Giam dbc Bénh vién”, can ctt Quyét dinh
s6 6906/QD-UBND ngay 21/12/2018 caa Uy
ban nhan dan thanh phd Ha Noi ban hanh Quy
dinh vé tiéu chuén chuc danh 13nh dao, quan
ly trong cac don vi su nghié€p cong lap truc
thudc S¢' Y té thanh phd Ha Noi, Cong tac
dao tao can bd trong ngudn quy hoach ludn
dugc quan tim tao ngudn cho don vi. Nguyén
nhan do vi¢c thyc hién phan cép dao tao ly
luan chinh trj thuc hién theo Quyét dinh sb
3543-QD/TU ngay 29/8/2022 cua Thanh uy
Ha Noi, chi duy nhat 01 truong duge phép
dao tao trung cap 1y luan chinh tri (10). Trong
khi d6 mot s6 tiéu chudn cua can b cir di dao
tao con cao kho dap tng, chi tiéu cir can bo
di hoc it (1 — 3 nguoi) vi vay viéc cir can bo
di dao tao vé trung cép 1y luédn chinh tri bénh
vién dang gap nhiéu kho khan (11).

Giai doan 2019 - 2025 bénh vién dao tao
duoc 59 can bo ¢o trinh d6 quan 1y bénh vién,
60 can bg co trinh d6 quan 1y nha nudc va 61
can bd co trinh d¢ 1y luan chinh tri. Cong tac
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dao tao can bo nguén da dam bao duogc 100%
can bd quan 1y duge bd nhiém c6 day du diéu
kién tiéu chuén, thuc hién dang quy trinh quy
dinh cua S¢' Y té Ha Noi, ddp ung yéu cau
vé dao tao quan ly bénh vién theo cac ti€u
chi nhom B tai Quyét dinh sb 6858/QD-BYT
ngay 18/11/2016 ctua B Y té vé vé viéc ban
hanh bo tiéu chi chat luong bénh vién Bénh
vién Viét Nam (12).

Han ché ciia nghién ctéu: Trong qua trinh
phong van diéu tra vién st dung cac cu hoi
kho hiéu, khong 16 rang khién ddi tuong
nghién nghién ctru hiéu sai ndi dung cau hoi.
Bén canh do, nghién ctru vé nhan luc 13 van
dé nhay cam do dé cac dbi twong dugc chon
trong nghién ctru con de dat trong vi¢e tra 101
cac cau hoi, tir d6 anh huong dén sb liéu va
két qua nghién ctru. Nhém nghién ctru da khac
phuc bang cach giai thich k¥ cho ddi twong
nghién ciru vé muc dich va dao dirc nghién
ctru, thyc hién phong van & khong gian riéng
tu dé dam bao thong tin dugc bao mat.

KET LUAN

Két qua nghién ctru cho thay ty 18 bac si co
trinh d0 sau dai hoc dat tur 41 — 48%. Ty 1¢
dugc si, diéu dudng, ho sinh, k¥ thuat y c6
trinh d6 cao dang tré 1én ting dan theo cac
nam, duoc si dat 96,7%, diéu dudng ho sinh
dat 98,6% (nam 2023) dap tmg yéu ciu tai
Thong tu sd 26/2015/TTLT-BYT-BNV va
Thong tu 27/2015/TTLT-BYT-BNV. Hang
nam bénh vién cir tir 6-11 bac si dao tao sau
dai hoc, chu yéu dao tao chuyén khoa cép Iva
chuyén khoa cap II. Ty 18 can bo tham gia dao
tao dai han nhiéu nhat nam 2019 (11,7%), tip
trung chu yéu & ddi tuong diéu dudng (47/56
can bg).

Cong tac dao tao chuyén mon, ky thuat, dao
tao can bo quan 1y dap ing duoc nhu cau phat
trién chuyén mon va cong tac can bo, trong
5 nam bénh vién dao tao dugc 61 can bd hoc
trung cap 1y ludn chinh tri, 60 can bd hoc
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quan ly nha nudc ngach chuyén vién, 59 can
bo hoc quan ly bénh vién. Bénh vién co nhiéu
chinh sach hd tro cho can bo, nhan vién tham
gia dao tao nang cao trinh do.

Khuyén nghi: Bénh vién can xay dung chinh
sach, dong vién khich I¢ kip thoi bac si tham
gia dio tao vé cac chuyén nganh bénh vién
con thiéu va kho tuyén nhu: Hdi stre tich cuc,
ung budu va tim than.
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Training of medical human resources in Dong Anh General Hospital
period 2019-2023

Hoang Thi Thuy', Bui Thi My Anh’, Nguyen Thi Hoai Thu’
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’Hanoi Medical University

ABSTRACT

Objective: To assess the status of medical human resource training at Dong Anh General
Hospital over the period 2019-2023. Methodology: A cross-sectional descriptive study was
conducted. Results: The proportion of doctors holding postgraduate qualifications ranged from
41% to 48%. Over the years, there has been a gradual decrease in the percentage of pharmacists,
nurses, midwives, and medical technicians with only secondary-level qualifications. By 2023,
98.6% of nurses, midwives, and medical technicians, along with 96.7% of pharmacists, held
college degrees or higher. Annually, 6 to 11 doctors were enrolled in postgraduate programs,
mainly specializing at level I and level II. In 2019, 11.7% of the staff participated in long-term
training programs, with nurses comprising the largest group (47 out of 56 staff members).
Across the five-year period, 61 staff were trained in political theory, 60 in public administration
management, and 59 in hospital management. The hospital has implemented numerous policies
that support training, significantly enhancing staff competencies in knowledge, skills, and
expertise, thereby contributing to the improvement of healthcare service quality. Conclusion:
The proportion of doctors with postgraduate qualifications remained between 41% and 48%. By
2023, more than 96% of pharmacists, nurses, midwives, and medical technicians held college
degrees or higher, aligning with the national standardization requirements stipulated in Circular
No. 26/2015/TTLT-BYT-BNV and Circular 27/2015/TTLT-BYT-BNV. However, the rate of
ongoing training remains low, with an annual improvement rate of only 3.9% (2021) to 13.1%
(2022). The hospital prioritizes the training of its management team in areas such as political
theory, quality management, and hospital administration.

Keywords: Human resources training, hospital human resources, Dong Anh hospital.
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