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BAI BAO NGHIEN CU'U GOC

Trii nghiém ciia ngudi bénh diéu tri ndi tra trong thoi gian nam vién tai
bénh vién Dai hoc Y Dwgc Buon Ma Thut, tinh Pak Lak, nam 2024: m{t

nghién ciru két hop
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can lam sang con co tinh trang noi chung chung.

-

Muc tiéu: Nghién ctru thuc hién nhim moé ta trai nghiém trong thdi gian ndm vién ciia ngudi bénh diéu
tri noi tra tai bénh vién Pai hoc Y Duoc Buon Ma Thudt, tinh Pak Lak nam 2024.

Phwong phap nghién ciru: Nghién ciru két hop dinh lwong va dinh tinh. Phin dinh luong c6 thiét ké cét
ngang, thuc hién v6i ¢ mau 393 ngudi bénh noi tri. Phan dinh tinh véi thiét ké hién twong hoc, sir dung
phong van sau va thao luan nhém, véi 5 nguoi st dung dich vu va 16 nguoi cung cap dich vu.

Két qua: Ty 1é nguoi bénh c6 trai nghiém tich cyc trong thoi gian ndm vién nam trong khoang 59,9%
- 100%. Tuy nhién, van con mot s6 noi dung mang lai trai nghiém chua tich cuc duoc nhin manh thém
trong nghién ctru dinh tinh nhu: moi truong chua dugc yén tinh do qua tai, nguoi bénh chua dugce kip
thoi tiép can dich vy, thiéu thong nhat thong tin vé tinh trang va dién bién bénh, giai thich cho chi dinh

Két ludn: Ty 18 nguoi bénh c6 trai nghiém tich cyc trong thoi gian nam vién 1a 59,9% - 100%. Trai
nghiém chua tich cuc thudc vé nhitng khia canh co ty 1¢ thap

Tir khoa: Trai nghiém cua nguwoi bénh, trai nghiém cua nguwoi bénh noi tru, bénh vién.

~
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PAT VAN PE

Trai nghiém cua nguoi bénh (TNNB) dugc
dinh nghia 1a “diéu gi” da xdy ra trong quéa
trinh sir dung dich vu va n6 xay ra “nhu thé
nao” theo quan diém cua ngudi bénh; trong
khi d6, su hai 1ong cta nguoi bénh thé hién
nhimg ky vong ca nhan va y kién chi quan
cua ho vé két qua cham s6¢ ma ho dugc nhan
(1). V61 ndi ham nhu vay, hai khai ni€ém nay
khong thé thay thé cho nhau; tuy nhién, chiing
¢6 mbi lién quan phirc tap, c6 anh hudng sau
sdc 1an nhau va dén danh gia vé chat luong
cta dich vu. Mot s6 nghién ctu thuc hién gén
day ¢ Viét Nam cho thay ty 18 nguoi bénh co
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Trwong Pai hoc Y 1é cong cong

’Bénh vién Dai hoc Y Dwoc Buon Ma Thuot

trai nghiém tich cuc trong thoi gian nam vién
dao dong trong khoang 70 - >90% (2-6).

Bénh vién Pai hoc Y Duoc Buoén Ma Thudt
(BVDHYDBMT) la bénh vién ngoai cong
lap dwoc dau tu va phat trién theo mé hinh
Vién - Truong, két hop giita nghién ctru, dao
tao va kham chira bénh. Bénh vién moi duoc
xay dung va chinh thirc hoat dong tur thang
02/2022. Bén canh viéc cung ¢ chét luong
kham chita bénh, bénh vién van lién tuc diéu
chinh, cai tién quy trinh hoat dong, nang cao
TNNB dé phu hop v6i mé hinh chiam soc lay
nguoi bénh 1am trung tim. Dé ¢ co sé cho
nhitng diéu chinh sap t&i, nghién ctru dugc
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thyc hién nham mo ta trai nghiém trong thoi
gian nam vi¢n cua nguoi bénh diéu tri ndi tra
tai BVDHYDBMT, tinh Bak Lak nam 2024.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Mo ta cit ngang, két
hop nghién ctru dinh luong va nghién cuu
dinh tinh, tién hanh theo trinh tu dinh luong
trude, dinh tinh sau. Phan dinh luong dé thu
thap s6 liéu nham mé ta TNNB ndi tra trong
thoi gian nam vién; phﬁn dinh tinh thuc hién
sau khi c6 két qua so bo ctia nghién ciru dinh
luong nham giai thich thém cho mot sd két
qué dinh lugng vé TNNB noi tru.

Dia diém va thoi gian nghién ctu: Tai 5
khoa Noi tong hop, Ngoai tong hop, Phu
San, Tim Mach, va Lién chuyén khoa, bénh
vién DPHYDBMT, tinh Pak Lak. Thoi gian
tir thang 01/2024 dén thang 10/2024. S6 liéu
dinh lugng thu thap trong thang 5-6/2025,
dinh tinh thu tha@p trong thang 8/2025.

Déi tugng nghién ciru (PTNC): Pinh lugng:
Nguodi bénh va ngudi nha nguoi bénh diéu tri
ndi tra; Pinh tinh: Pai di¢n Ban giam dbc;
Truong/Phé cac khoa 1am sang; Béc si diéu
tri cac khoa 1am sang; Piéu dudng va ho sinh
cac khoa lam sang.

C& miu va phuong phap chon miu

Dinh lugng: Ap dung cong thirc tinh ¢& mau
mot ty ¢ voi gid tri p =21,2% tham khao tir
nghién ctru cua tac gia Tran Thi Hién tai Bénh
vién da khoa qudc té Hoan My, TP.HCM nam
2021 (2), d6 chinh xé4c tuong ddi £=0,2. C&
mau cho nghién ctru (sau khi di ting thém
10%) 1a 393 nguoi bénh.

Dinh tinh: Nghién ctru thyc hi¢én 11 cudc
phong van sau (PVS) véi nguoi bénh va ngudi
nha cua ho, véi dai dién Ban giam ddc, va dai
dién cac lanh dao cua 5 khoa dugc chon; va
02 cudc thao luan nhém (TLN) véi nhdém bac
sT va nhom diéu dudng.
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Bién so/chi so/ n¢i dung/chi dé nghién ciru

Dinh luong: Coéng cu phat van tham khao tir
bd cong cu khao sat TNNB (2019) cua nhom
tac gia Tang Chi Thuong (7).

Nhom bién s6 bao gdm: Théng tin chung cta
dbi tuong nghién ciru (10 bién sb); TNNB
diéu tri noi tra trong thoi gian nam vién (20
bién sd, trong d6 co 8 bién sb vé Co s vat
chét - tién ich phuc vu nguoi bénh; 5 bién sb
vé Tinh than, thai d6 phuc vu cia NVYT; va 7
bién sb vé Hoat dong kham chira bénh).

Dinh tinh: Huéng dan PVS va TLN duoc xay
dung tap trung vao nhimg van dé con ton tai
(trdi nghiém chua tich cyc cua nguoi bénh).

Tiéu chuin danh gia: Cac cau hoi vé TNNB
c6 5 phuong an tra 101 voi y nghia nhu sau:

- Lya chon 1: Trai nghiém khong tt.

- Lya chon 2: Trai nghi¢m theo chiéu hudng
khong tt.

- Lya chon 3: Trai nghiém theo chiéu hudng t6t.
- Lya chon 4: Trai nghiém tdt/tich cuc.

- Lya chon 5: Khong lién quan trai nghiém/
chua duogc trai nghiém.

Mai ndi dung trai nghiém dugc danh gid 1a “chua
tich cuc” néu PTNC chon 1, 2 va 3; danh gidla
“tich cuc” néu PTNC chon 4. Lua chon 5 duoc
xem nhu khong lién quan dén TNNB hodc chua
dugc trai nghi¢ém va bi loai khi phan tich s lidu.

Riéng Tiéu muc C1 (Co s& vat chat - Tién ich
phuc vu ngudi bénh): Cau C1.1 dugc thiét ké
v61 3 lua chon tra 101, lva chon 1 va 2 1a trai
nghiém “chua tich cuc”, Iya chon 3 la trai
nghiém “tich cuc”.

Xir Iy va phén tich s6 li¢u
Dinh lugng: S6 liéu dinh luong duge quan Iy
bang phan mém SPSS 20.0 dé phan tich s6 liéu,

str dung thong ké mé ta. Cac ndi dung trong bd
cau hoi khong duoc nguoi bénh tra 101 dugce
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xem 13 ndi dung “mat dau”, bi loai khi xir Iy s6
liu dé danh gia TNNB d6i v6i noi dung trai
nghiém d6. Xu 1y cac bién vé TNNB: Cac ciu
vé TNNB ¢6 5 lua chon tra 10i: Céc lva chon
vao phuong an 1,2,3 dugc ma hoa lai (recode)
thanh “chua tich cuc”, lva chon 4 dugc ma hoa
lai thanh “tich cuc” dé dua vao phan tich.

DPinh tinh: N6i dung nhat ky nghién ctu, cac
doan file ghi am tir cac cudc PVS va TLN duoc
g0 bang sang file word. Cac file word nay dugc
danh s6 ma hoa va phan tich theo chu dé.
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DPao dire trong nghién ciru: Nghién ctru duge Hoi
dong Pao duc trong Nghién ctru Y Sinh hoc trudng
Pai hoc Y t& cong cong thong qua theo quyét dinh
s6 161/2024/YTCC-HD3 ky ngay 08/5/2024 va
dugc So'Y té tinh Pak Lak cho phép trién khai thuc
hién theo Quyét dinh sé 423/QD-SYT do Gidm
d6c So'Y té Pak Lak ky ngay 09/4/2024.

KET QUA

Pac diem cua doi twong nghién ctru

Bang 1. Mot s6 thong tin lién quan dén diéu tri ciia di twong nghién ciru

< aiR S6 lwong Ty 1€
STT Dac diém =393 (%)
1.  Baohiémyté:
Co 369 93,3
Khong 24 6,1
2. Khoa diéu tri:
Noi tong hop 85 21,6
Ngoai tong hop 129 32,8
Phu San 111 28,2
Tim mach 38 9,7
Lién chuyén khoa 22 5,6
Nhiéu khoa 8 2,2
3. S0 lan diéu trj ndi trt tai bénh vién:
Lan dau 283 72,0
Lan tht 2 trg 1én 110 28,0
4. Noi nhap vién:
Khu kham bénh 171 43,5
Phong cap ctru 150 38,2
Khu cho sinh 72 18,3
5. Can thiép phau thuat:
Co 217 55,2
Khoéng 176 44,8
6.  Tinh trang bénh khi xuat vién:
Bénh khong thuyén giam/nang lén 2 0,5
Bénh co thuyén giam 240 61,1
Bénh khoi hoan toan 151 38,4

Hau hét DTNC c6 str dung BHYT (93,3%);
DTNC tir khoa Ngoai tong hop va Phu San
chiém ty 18 cao (ty 1& twong tGng 1a 32,8% va
28,2%); DPTNC chi yéu la 1an dau diéu tri tai

bénh viécn PHYDBMT (72,0%); ¢6 hon mot
ntta PTNC c6 can thiép phau thuat (55,2%);
phﬁn 16n tinh trang lac xuét vién dugc danh
gia 1a bénh c6 thuyén giam (61,1%).
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Trai nghiém cia nguwoi bénh diéu tri ndi
tru trong thoi gian nam vién tai Bénh vién
Pai hoc Y Dugc Buon Ma Thut nam 2024
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Trai nghiém vé co sé vat chit - tién ich
phuc vu ngwoi bénh

Bang 2. Trai nghiém vé co s¢ vat chat - tién ich phuc vu nguoi bénh

Chura tich Tich cwe Khong lién
STT Noi dung trai nghiém cue n (% ) quan trai
n (%) ? nghiém
1. Tinh trang givong bénh (n = 374) ( 000) (1“?)3)40) 0
2. Tinh trang nha vé sinh (n = 380) (6256) (S; i) 11
3. Dung dich rtra tay (n = 377) (52%3) (5252) 14
4.  Tinh trang an ninh trat tu (n = 369) (i 89) (3 55 11) 21
. A, _ 100 258
5. Dich vu - tién ich (n = 358) (27.9) (72.1) 35
6 HO tro nhu cau thiét yéu cho nguoi bénh 65 97 295
" khoé khan (n = 162) (40,1) (59,9)
e . _ 99 277
7. Dam bdo moi truong yén tinh (n = 376) (26.3) (73.7) 15
PO o 88 277
8. M0i truong “xanh - sach - dep” (n = 365) (24.1) (75.9) 23

Tinh trang An ninh trat ty, Dung dich rta tay
va Tinh trang nha v¢ sinh la nhitng ndi dung
c6 ty 1é trai nghiém tich cuc > 90%. Van con
mot s6 ndi dung mang lai trai nghiém chua
tich cuc, can duoc cai thién, d6 1a Dich vu
- tién ich (27,9%), Hd trg nhu cau thiét yéu
cho nguoi bénh kho khan (40,1%), va Bam
bao moi truong yén tinh (26,3%). Thong tin
tor dinh tinh giai thich thém cho nhing trai
nghiém khong tich cuc nay tor nguoi bénh:
tiéng on tir viéc diy xe tiém, xe vé sinh; ¥
thirc gitr sy yén tinh cia nguoi tham nudi
cung phong chua tét.

“Phong cach am hoi kém. Ban dém thinh
thodng nhén vién ddy xe tiém hay dung cu
bén ngoai hanh lang, tiéng on ciing vong vé
phong” (PVS_Ngudinha 1).

12

“Mot s6 truong hop budi chiéu toi cdc ¢é lao
cong day xe vé sinh di lau don thi gdy tiéng
déng on ao, con khi lau don thi khéng gy ra
tiéng on nhiéu” (PVS_Ngudi bénh 1).

O tiéu muc Mbi truong “xanh-sach-dep”, nguoi
bénh co trai nghiém khong tich cuc khi phong
bénh chat chdi do ké thém giuong, nha vé sinh
thiéu d6 dung... Didu nay da duoc ca nguoi nha
nguoi bénh va can bd cua bénh vién ghi nhan.

“Bénh vién cé ké ban ghé ¢ sanh ngodi dé nguoi
nha tham nudi va nguoi bénh ngoi ndi chuyén
nhung ciing khong dii... Do tinh trang qud tai nén
ciing phdi tin dung hanh lang, bo tri lai dé lam
thém phong lam viéc cho khoa” (PVS_LD-QL 6).

“Vi ké thém giwong nén phong hoi chat choi”
(PVS_Nguoinha 1).
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“Nha vé sinh sach sé, nhung thinh thoang
mdy thir trong nha vé sinh ciing cé hic hét
phdi goi, héi méi b6 sung” (PVS Nguoi
nha 1).

“Em thay o 3 tang noi tru cua bénh vién minh
khong co nha vé sinh bén ngoai danh cho
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khdch hodc nguoi nha tham bénh ciing bdt
tién... va ciing thiéu ché cam sac dién thoai &
khu viee hanh lang va sanh cho” (TLN_Diéu
dudng 1).

Trai nghiém vé tinh than thai do phuc vu
cia nhan vién y te

Bang 3. Trai nghiém vé tinh than thai do phuc vu ciia nhin vién y té

Khong lién quan

As . - Chua tich cwuec  Tich cue 2 o n
STT Noi dung trai nghiém n (%) n (%) trai nfhlgm
. Trang phuc NVYT (n = 376) 20 (5,3) 356 (94,7) 16
2. NVYT ton trong nguoi bénh (n = 376) 28 (7,4) 348 (92,6) 14
NVYT giai thich tinh trang bénh
3. (n = 383) 13 (3,4) 370 (96,6) 9
NVYT tra 16i thic mic ctia ngudi
4. bénh (n = 375) 29 (7,7) 346 (92,3) 16
5 Thong nhat thong tin vé tinh trang va 80 (21.7) 288 (78.3) 75

din bién bénh (n = 368)

Céc ndi dung TNNB vé tinh than thai d6 phuc
vu cia NVYT: Trang phuc NVYT, NVYT ton
trong nguoi bénh, NVYT gidi thich tinh trang
bénh va NVYT tra 16i thic mic cua ngudi
bénh dugc cac DPTNC dénh gid cao qua ca
nghién ctru dinh lugng va dinh tinh.

“Em thdy nhdn vién rat la chu ddo, nhiét tinh;
mdy c6 rat la dé thuwong, nhe nhang ... Em
uén dwoc héi han rat lich su nén khong thd'y
gi lo lang hét” (PVS_Ngudi bénh 2).

Mic du vay, van c6 mot ty 1¢ nhat dinh nguoi
bénh co6 trai nghiém chua tich cuc (21,7%)
vé Thong nhét thong tin vé tinh trang va dién
bién bénh.

“Bac si kham dau tién noi chwa can mo,
nhung bdc si kham sau lai ndi phai mo”
(PVS_Nguoi bénh 3).

“Ban giao trwc khéng ré rang, day di ciing
cO khi xay ra tinh trang bdc sT tua truoc, tua
sau gidi thich khéng théng nhdt nhau” (PVS_
Lb-QLS5).

Tinh trang thiéu nhat quan trong cham séc,
diéu tri cling c6 thé xay ra trén ngudi bénh
mic nhiéu bénh can phdi hop diéu tri cua
nhiéu chuyén khoa.

“Quy dinh héi chin khi ¢6 sw phéi hop diéu
tri gitta cdc chuyén khoa la cac badc si cua
cac chuyén khoa dwoc moi tham gia phai
cing ngoi lai trao doi, thao ludn roi thong
nhat diéu tri. Nhung thuc 1é 1a ¢6 khi cac bdc
st khong co mat cung luc, ngwoi kham truoc,
nguoi kham sau nén thiéu sw ban bac, trao
doi true tiép” (PVS_LD-QL 6).

Trii nghiém vé hoat dong kham chira bénh
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Bang 4. Trai nghiém vé hoat dong kham chira bénh

Khéng lién quan

A - ‘A Chua tich cwe  Tich cuc o oA
Noi dung trai nghiém n (%) n (%) trai nfhlgm
Tu van 1y do sir dung thude (n = 370) 14 (3,8) 356 (96,2) 18
Tu vén 1y do thyc hién can 14m sang
(n = 392) 82 (20,9) 310 (79,1) 1
Tu_van 1y do thuc hién phau thuat, thu thuat 2(0,6) 324 (99.4) 54
(n=326)

Huéng din st dung thudc hing ngay

(n=377) 9(2,4) 368 (97,6) 10
Du_qc kham lai khi c¢6 dau hi¢u bat thuong 8 (2.5) 311 (97.5) 66
(n=1319)

Tu van Iya chon phuong phép diéu tri

(n = 367) 10 (2,7) 357 (97,3) 19
Dam bao su riéng tu cho nguoi bénh 24 (6.5) 348 (93.5) 15

(n=372)

Hau hét cac noi dung trai nghiém vé hoat dong
kham chita bénh déu duoc ngudi bénh danh
gi4 rat tich cuc (trén 95%). Chi c6 Tu van 1y do
thue hién can lam sang 1a ngi dung trai nghiém
c6 ty 1¢ chua tich cuc kha cao (20,9%). Viéc
giai thich cho chi dinh can lam sang con c6
tinh trang n6i chung chung, chua chi tiét.

“T6i chi biét xét nghiém dé la can thiét thoi.
Bdc si néi vdy thi téi chi biét vay” (PVS_
Nguoi bénh 3).

“Nhitng xét nghiém chuyén sdau va nhiing
cdan lam sang mdc tién thi chdc chan la déu
dwoc gidi thich 16 truée khi lam. Con mdy
xét nghiém co ban, thieong quy thi ¢é thé mdy
anh em [NVYT] chi gidi thich chung chung”
(TLN _Bac si 4).

BAN LUAN
Trai nghiém vé co sé vat chét - tién ich
phuc vu ngwoi bénh

Tai BVDHYDBMT, 100% nguoi bénh dugc
nam riéng mot givong, khong c6 tinh trang

14

nam ghép, twong tu voi nghién ciru cua Tran
Thi Hién (2) ciing tai mot bénh vién ngoai
cong lap. Diéu nay rat tich cyc so v6i mot
s6 bénh vién cong 1ap ¢ Viét Nam, noi tinh
trang nam ghép giuong van con phd bién.
Nghién ctru cia Han Quang Dinh (2020)
tai Bénh vién da khoa An Giang cho théy
tinh trang ghép giuong van dién ra & mot sd
khoa, lIam giam trai nghi€ém cua nguoi bénh
(8), Phan Thi My Nhon (2022) tai Bénh vi¢n
199, Pa Néng van con 8,8% ngudi bénh phai
nam chung giwdng; va Lé Thién Quynh Nhur
(2019) tai Bénh vién Nhan dan Gia Pinh ty 1¢
nay la 12,8% (9).

Co s& vat chat cua bénh vién duoc nguoi
bénh nhan xét 1a kha khang trang, sach sg¢;
tuy nhién, van c6 27,9% ngudi bénh co trai
nghiém chua tich cyc vé Dich vu - tién ich
v6i nhitng ¥ kién phan nan vé hoat dong cua
cang tin nghi sém vao budi t6i, con thiéu sot
trong viéc cung cdp céc tién ich co ban nhu
g61 v¢ sinh ca nhan, thiéu nha vé sinh va chd
sac dién thoai bén ngoai hanh lang cua cac
tang noi tra. Ngoai ra, ngudi bénh ciing danh
gid moi truong bénh vién chua di yén tinh dé
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nghi ngoi bdi tiéng 6n tir hanh lang do muc
d6 cach am khong tot ciia phong bénh, 24,1%
chua danh gia tich cuc Moi truong “xanh -
sach - dep” ctia bénh vién khi ma c¢6 tinh trang
mé thém phong tam, ké thém giuong bénh dé
ung phé voi tinh trang qué tai nguoi bénh.
Diéu nay c6 1& do dyu bao ban dau cua chu
dau tu va cac nha sang lap, nén kha niang dap
g khong thich tng kip thdi nhu cau kham
chita bénh tang nhanh chong trong thoi gian
ngén sau khi bénh vién di vao hoat dong.
Luu luong nguoi bénh tang nhanh va thuong
xuyén trong tinh trang qua tai da lam cho co
sO vat chat chua kip dép ing va cac phuong
an hoat dong khong kip thoi thich tng.

Dbi v6i n6i dung trai nghiém vé H) tro nhu
cau thiét yéu cho nguoi bénh kho khan, co
hon mot nira DTNC tra 10i “khong dé ¥
(phuong an 5) va 40,1% nguoi bénh co trai
nghiém chua tich cuc. Véi dac diém cua
bénh vién BPHYDBMT la mdt bénh vién tu,
do vay, viéc nguoi bénh it quan tam dén noi
dung nay ciing c6 thé hiéu dugc vi hau hét
da c6 su chuan bi cac diéu kién can thiét khi
chon dich vu y té cua bénh vién ngoai cong
lap. Mac du vay, qua mot sb thong tin tr dinh
tinh ciing cho thiy su hd tro 1a can thiét d6i
v6i truong hop kho khan, gap phai bénh hiém
ngheo. Céac nghién ctru tai nhitng bénh vién
ngoai cong 1ap thudc hé thong y té Hoan My
cling cho thdy tinh trang tuong tu (2, 4).

Trii nghiém vé tinh than thai do phuc vu
ciia nhén vién y té

Trong nghién ctru ndy, mot sd yéu td vé tinh
than va thai do phuc vu cia NVYT nhu trang
phuc, su ton trong nguoi bénh, viéc giai thich
tinh trang bénh va tra 101 cac thic mic cua
ngudi bénh déu mang dén trai nghiém tich
cuc cho ngudi bénh. Cac ndi dung nay déu
c6 ty 1€ trai nghiém tich cuc cao trén 90%.
Phan 16n ngudi bénh va ngudi nha phan hoi
réng NVYT chu dédo, nhiét tinh va tan tam
trong cham soc, hd trg. Cac v kién tich cuc tur
nguoi bénh bao gém viéc ho duoc NVYT ton
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trong, cam thay an tam khi duoc bac si giai
thich rd rang vé tinh trang bénh va nhan dugc
s chim soc tan tinh tir diéu dudng. Nhing
yéu t6 nay dong vai tro quan trong trong
vi€c tao nén trai nghiém tich cuc cho nguoi
bénh. Vé nhom tiéu chi nay, két qua nghién
ctru cua ching toi twong duong voi nghién
ctru cta Tran Thi Hién (2021) (2), cao hon
két qua nghién ctru ctia Phan Thi My Nhon
(2022) (10) va Lé Thién Quynh Nhu (2019)
(9). C6 thé thdy, méi trudng vin hoa ciia bénh
vién PHYDBMT da va dang dugc chu trong
v6i mo hinh 4y ngudi bénh lam trung tam.
Theo d6, k¥ ning giao tiép va thai d6 tmg xur
ciia NVYT dugc xem 1a yéu t6 then chdt dé
tao nén mdi quan hé giau tinh nhan van giita
NVYT véi ngudi bénh. Diéu nay gitp cho
nguoi bénh c6 cam giac duoc gén két, duoc
quan tam, ho trg va ton trong.

C6 21,7% trai nghiém chua tich cuc vé Thong
nhét thong tin vé tinh trang va dién bién bénh
va thong tin dinh tinh ghi nhan mdt s6 phan
hoi chua tich cyuc vé tinh nhét quan trong viéc
cung cap thong tin vé tinh trang va dién bién
bénh. Vi du, mét s6 bénh nhan cho biét ho
gip phai tinh trang thiéu sy thong nhit thong
tin giira cac bac si, dan dén viéc co su hiéu
lam vé ké hoach diéu tri, hodc su khac biét
trong cach giai thich cua bac si vé quy trinh
Xuét vién.

Mot s6 NVYT thira nhan ré'lng tinh trang qua
tai cong viéc doi khi khién giao tiép voi bénh
nhan khong duoc dap Gmg kip thoi, va c6 thé co
su hiéu 1am do su khac biét van hoa trong cach
thire giao tiép. Bén canh do, viéc quan tam va
dong vién cua lanh dao bénh vién dbi véi nhan
vién bang nhitng chinh sach dai ngd phu hop
va khen thuong kip thoi 13 rat can thiét ¢é duy
tri tinh than tan tm phuc vu cua NVYT.

Vé cac nodi dung trai nghiém vé tinh than thai
d6 cia NVYT, két qua nghién ciru nay tuong
dong voi khao sat cua Tang Chi Thuong tai
cac bénh vién trén dia ban TP.HCM nam
2019 (7).
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Trai nghiém vé hoat dong kham chira bénh

Nghién ctru cho thiy nguoi bénh danh gia
tich cuc vé chat luong dich vu y té ctia bénh
vién. Hau hét cac noi dung vé hoat dong
kham chira bénh c6 ty 1€ TNNB tich cuc cao
trén 90%, trong d6 c6 nhiing ty 1¢ rat cao nhu
Tu van 1y do thyuc hién phau thuat, thu thuat
(99,4%); Huong din st dung thudc hing
ngay (97,6%); Pugc kham lai khi c6 ddu higu
bat thuong (97,5%); Tu van chon lya phuong
phap diéu tri 97,3%); Tu van ly do sir dung
thudc (96,2%). Diéu nay thé hién su tuan thu
nghiém tac quy trinh, quy ché chuyén mén
theo quy dinh ciia NVYT, gop phan dam bao
an toan cho nguoi bénh trong hoat dong kham
chita bénh. Két qua nghién ctu ¢ khia canh
nay cao hon trong nghién ctru cia Mai Van
Minh Chiéu (2023) (5), Phan Thi Mj Nhon
(2020) (10) va Lé Thién Quynh Nhu (2019)
(9); twong duong véi nghién ciru ciia Nguyén
Trong Son (2022) (3) va Tran Thi Hién
(2021) (2). Nguoi bénh co trai nghiém tich
cuc khi cam nhan dugc sy an toan trong qua
trinh diéu tri, cling trong tu nhu nghién ctru
ctia Kenten et. al. (2010), chi ra ring viéc giai
thich va tu van rd rang trudc khi thuc hién cac
can thiép y té co thé ning cao sy hai 1ong cho
nguoi bénh (11).

Van con mot sb nguoi bénh phan hoi vé viéc
co tinh trang tu van Iy do thyc hi¢n can 1am
sang chua dﬁy du trong viéc thuc hién cac can
1am sang duoc chi dinh theo goi xay dung san
va da dugc bénh vién xét duyét thong qua. Co
thé tAm 1y chu quan cua bac si cho riang da co
sy dam bao chat ché khi ma céac goi can lam
sang xay dung san di duoc duyét thong qua.

Han ché ciia nghién cibu: V6i thiét ké nghién
cuu la dinh lugng thuc hi¢n trude, dinh tinh
thuc hién sau khi c6 két qua dinh luong dé
giai thich hodc 1am 16 hon cho két qua dinh
luong, thiét ké nay s& co ¥ nghia hon néu
nghién ctru moi dugc chinh nhitng nguoi da
c6 trai nghiém chua tich cuc tham gia nghién
ctru dinh tinh dé hoi cu thé hon vé nhiing trai
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nghiém chua tich cyc cua ho. Nghién ctru cua
chung t6i chua lam dugc viéc két ndi nay.

KET LUAN

Ty 1¢ nguoi bénh co trai nghiém tich cuc
trong thoi gian nam vién 1a 59,9% - 100%.
Trai nghiém chua tich cuc thudc vé nhiing
khia canh c6 ty 1€ thép, bao gém: Dich vu -
tién ich (27,9%); Dam bao mai truong yén
tinh (26,3%); va Moi truong “xanh - sach -
dep” (24,1%); Théng nhét thong tin vé tinh
trang bénh va dién bién bénh 1a (21,7%); Tu
van 1y do thuc hién can 1am sang (20,9%);
Hb trg nhu cdu thiét yéu cho ngudi bénh kho
khin (40,1%); HO trg vién phi cho nguoi
bénh kho khan (17,4%). Nghién ctru dinh
tinh ciing cho thdy TNNB chua tich cuc
trong thoi gian nam vién lién quan dén tinh
trang qua tai nguoi bénh.

Bénh vién cén ra soat va cai tién mot sb quy
trinh lam viéc cho phu hop; duy tri viéc tap
huén vé k¥ ning tmg xur cho nhéan vién; Cai
tién phan ludng nguoi bénh hiéu qua, to chirc
cac chuong trinh “Huéng dan ty chim soc
cho nguoi bénh.

Loi cam on: Xin gui 101 cam on téi nguoi
bénh va than nhan nguoi bénh, 1anh dao bénh
vién, lanh dao cua 5 khoa lam sang, Bénh
vién PHYDBMT, céc diéu tra vién, va Quy
Thay/C6 truong Dai hoc Y té cong cong da hd
trg nhdm hoan thanh nghién clru nay.
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Inpatient experience during hospitalization at Buon Ma Thuot
University of Medicine and Pharmacy hospital, Dak Lak province, 2024:
A mixed-methods study

Nguyen Thai Quynh Chi', Ha Van Tuan’
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ABSTRACT

The study combines quantitative and qualitative data. The quantitative part applied cross-
sectional design, using the assessment tool developed Tang Chi Thuong (2019), conducted with
a sample size of 393 inpatients to describe their hospitalization experience. The qualitative part
applied phenomenological design, involved in-depth interviews and focus group discussions
with 5 service users and 16 service providers to further explain certain quantitative findings. The
results indicated that proportion of patients reporting a positive experience during hospitalization
ranged from 59.9% to 100%. However, several issues contributing to less favorable experiences
were highlighted through qualitative data, including: a noisy environment due to overcrowding,
delayed access to services, lack of consistent communication regarding patients’ conditions and
progress, and vague explanations regarding clinical test indications.

Keywords: Patient experience, inpatient experience, hospital.



