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Kién thirc, thuwe hanh va mot s6 yéu t6 anh huwéng dén tiém an toan ciia
dieu dwong vién Bénh vién Bénh Nhiét déi tinh Khanh Hoa nam 2023
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Muc tiéu: M6 ta kién thirc, thuc hanh va phan tich cac yéu t6 anh huong dén tiém an toan cuia didu dudng
vién bénh vién Bénh Nhiét d&i tinh Khanh Hoa nam 2023.

Phuong phap nghién ciru: Nghién ciru két hop phuong phap dinh luong (thiét ké nghién ciru cat ngang)
va phuong phap nghién ciru dinh tinh trén 35 diéu dudng vién tai 4 khoa 1am sang, quan sat 140 miii tiém
va 3 cudc phong vén sau, 2 cudc thao ludn nhém véi 1anh dao bénh vién va céc didu dudng trudng. D
lidu dinh luong dugc phan tich bang phin mém SPSS 20.0 va dit liéu dinh tinh duoc phén tich dé lam
13 két qua dinh luong.

Két qua: Két qua cho thiy 62,9% diéu dudng vién dat kién thirc tiém an toan, nhung chi 37,9% thuc
hanh dung quy trinh. Ty I¢ thuc hanh dat cao nhét 1a xir 1y chét thai sau tiém (82,9%) va thép nhét 1a
chuén bi trudc cac mili tiém (37,9%). Cac yeu to kiém tra giam sat chua thuong xuyén, thiéu ché tai va
thuong phat cu thé, ap luc cong viée la cac yéu td anh huong chua tot dén viée thuc hanh tiém an toan.

Két luan: Diéu dudng bénh vién Bénh nhiét déi tinh Khanh Hoa co kién thtrc va thyc hanh tiém an toan
tuong doi tot. Bénh vién can tang cuong kiém tra gidm sat ve tiém an toan cho diéu dudng vién va thiét

1ap bién phap ky luat phi hgp dé nang cao thuc hanh tiém an toan tai bénh vién.

Tir khod: Kién thirc, thuc hanh, yéu t6 anh hwong, tiém an todn, diéu duéng.
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Tiém 1a mot trong nhing bién phap dua thude,
chét dinh dudng vao co thé nhim phuc vu cho
viéc chan doan, diéu tri ciing nhuphdng bénh.
Tiém an toan (TAT) theo T6 chirc Y té thé gidi
(World Health Organisation, WHO) la mot
quy trinh tiém khong gay nguy hai cho nguoi
nhan mii tiém, nguoi thyc hién mii tiém, va
khong tao chat thai nguy hai cho ngudi khac
va cong dong (1).

Nam 2011 theo udce tinh cia WHO, ¢6 td1 50%
cac mili tiém & cac nudc dang phat trién khong
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an toan, trong d6 mii tiém khong an toan gay
ra 32% s6 ca nhiém méi virus Hepatitis B,
40% sb ca nhiém moi virus Hepatitis C, 5%
s0 ca nhiém mai HIV va 0.9% s ca tir vong
trén toan cau (2). Theo Pankaj Bahuguna va
cong su (2020), tai An P9 c6 hon 63% mili
tiém dugc bao cao la tiém khong an toan hoac
khong can thiét (3). Viéc tiém khong an toan
¢6 kha niang lam lay nhiém céc tac nhan gay
bénh anh huéng dén cudc sdng va de doa tinh
mang con ngudi (1).

Tai Viét Nam, ty 1€ thuc hanh ti€ém an toan dat
tai cac bénh vién dao dong khoang tir 20.1%
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dén 77.7%. Theo nghién ctru ciia Quach Thi
Hoa nam 2017 trén 146 DDV tai Bénh vién
Nhi Trung wong, két qua vé dat TAT 1a 39%
(4). Nghién ctru cua Nguyén Thi Hong Nuong
(2012) tai BVDPK Pong Thap nam 2012 ty 1¢
TAT chiém 77,7% va thap nhét 1a KQNC cta
D6 Mong Thity Linh (2015) tai khoa 1am sang
BVDK Tra Vinh nam 2015, chi dat 20,1% (5,
6). Trong d6, dang cha ¥ nhét — ty 16 thuc hanh
chun bi trudce khi tiém cho thiy ty 16 kha khac
biét. Ty 1& nay dao dong tir 20,1% dén 100%,
cho thay su dao dong dang ké trong ty 1¢ thuc
hién cac tiéu chi vé sinh va chuan bi trude khi
tiém (5-7).

Bénh vién bénh Nhi¢t doéi Khanh Hoa
(BNDKH) 1a Bénh vién chuyén khoa Truyén
nhiém, chuyén diéu tri cac bénh lién quan dén
Truyén nhiém, trong d6 c¢6 viém gan virus B,
C va HIV. Theo bao céo cua t6 Didu dudng —
Phong Ké hoach téng hop Bénh vién vé két
qua thi tay nghé qua cac nam thi c6 khoang
62,5% (2019) va 71,4% (2020) diéu dudng
vién dat yéu cau vé thuc hanh Tiém an toan va
trén 74,8% diéu dudng vién dat yéu cau vé Iy
thuyét tiém an toan. Mdi niam, tai Bénh vién
ghi nhan 02-03 trudng hop Piéu dudng vién
¢6 nguy co phoi nhiém véi HBV, HIV do miii
tiém khong an toan gy ra (8, 9). Nhim dua
ra nhitng d& xuét, giai phap v6i lanh dao bénh
vién dé nang cao kién thtrc, thuc hanh vé tiém
an toan trong bénh vién nhim ting cudng,
nang cao chit lugng dich vu ciing nhu giam
phoi nhiém nghé nghiép tai bénh vién, ching
t6i tién hanh nghién cru ndy véi muc tiéu mo
ta kién thirc va thyc hanh vé tiém bap va tiém
tinh mach an toan va phan tich mot sé yéu té
anh huong dén thuc hanh tiém an toan ciia
Diéu dudng vién Bénh vién bénh Nhiét doi
Khéanh Hoa nam 2023.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Thiét ké nghién ciu
két hop theo trinh tu giai thich. Nghién ctru
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dinh lugng (thiét ké nghién ciru cat ngang)
duoc tién hanh trude dé tim hiéu muc tiéu 1.
Sau d6 nghién ctru dinh tinh duogc tién hanh
sau dé tim hiéu cac yéu t6 anh huong dén ty
1€ tiém an toan ¢ muc tiéu 1.

Pia diém va thoi gian nghién ciru: Nghién
ctru duoc tién hanh tir thang 10/2022 dén thang
5/2024 tai Bénh vién BNDKH. Thoi gian thu
thap sb liéu tir 01/7/2023 dén 15/8/2023.

Doi twong nghién ciru

Dinh lugong: DDV truc tiép thue hién cac miii
tiém tai 04 khoa 1am sang (Khoa Kham bénh
— Cép ctru luu, Khoa Hoi stre tich cuc - Chdng
doc, Khoa Noi Nhi téng quat, Khoa Truyén
nhiém — HIV/AIDS) ctia bénh vién BNDPKH
trong nim 2023. Nhitng diéu dudng dang
nghi ché do thai san, di hoc tap trung dai ngay
khong du tiéu chuan vao nghién ciru. Cac miii
tiém bép va mui tiém tinh mach duoc thuc
hién boi cac diéu dudng tai cac khoa 1am sang
néu trén. Cac mii tiém tinh mach ¢6 luu kim
1udn bi loai khoi nghién ciru.

Dinh tinh: D6i tuong nghién ciru bao gdm Lanh
dao bénh vién; Diéu dudng phu trach cong tac
Diéu dudng tai Bénh vién; Diéu dudng truong
cac khoa lam sang; Diéu dudng tryc tiép thuc
hién miii ti€ém tai cac khoa lam sang.

C& miu va phuong phap chon miu

Dinh lugng: cong thire tinh ¢& mau xac dinh
1ty l¢ trong nghlen clru cat ngang dugc ap
dung dé tinh s6 luong miii tiém can quan sat
t61 thiéu, n= [ ) 2p(1-p)]/d?, trong donlasd
mili tiém can quan sat, z: Hé s tin cay, voi do
tin cay 95%, z=1,96, p: ty 1¢ miii TAT 77.7%.
d: sai so cho phép (d = 0,07). S6 milii tiém tdi
thiéu can quan sat 1a 140 mii tiém. Toan b
DPDV lam viéc tai cac Khoa lam sang truc tlep
thuc hién miii tiém ctia Bénh vién BNDKH (n
= 35). Vay mdi diéu dudng s& dugc quan sat
04 mii tiém (140 mii tiém/35 nguodi~4 mii
tiém/nguoi), & cac thoi diém khac nhau trong
ngdy, dam bao trong tat ca cac quan sat co
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it nhat co 1 miii trong/ngoai gid hanh chinh.
Cac mii tiem bép/tiém tinh mach dugc quan
sat bat ki tai thoi diém quan sat. Téng cong
da quan sat duoc viéc thuc hién 140 mii tiém
cta 35 diéu dudng.

Dinh tinh: Phong van sau (PVS): 01 Lanh dao
bénh vién; 01 Diéu dudng phu trach cong tac
Diéu dudng cua bénh vién; 01 Diéu dudng
trudng cac khoa lam sang: 04 khoa; Thao luan
nhom: Diéu dudng truc tiép thuc hién miii
tiém: chon chu dich 12 NVYT (mdi khoa 03
Diéu dudng) tai 04 khoa 1am sang. Mdi khoa
chon 01 diéu dudng nhidu nim kinh nghiém,
01 diéu dudng it nam kinh nghiém nhat va 01
Diéu dudng c6 s6 nam kinh nghiém trung binh.

Bién so/chi so/ n¢i dung/chi dé nghién ciu

Pinh luong: Bo cau hoi danh gia kién thic
thiét ké dya trén Quyét dinh s6 3671/QD-
BYT ngay 27/9/2012 cia BYT vé viéc huéng
dan TAT trong cac co s& kham bénh, chita
bénh gém 30 cau hoi gdm 5 phan: kién thuc
chung vé& TAT, kién thirc vé chuan bi nguoi
bénh, kién thirc vé& chuin bj dung cuy, thude
tiém, kién thirc vé k¥ thuat tiém thudc, kién
thirc vé xtr Iy chat thai sau tiém (1). DDV tra
101 ding > 80% cau hoi hodc dat > 24 diém
duoc danh gia 1a dat kién thic vé TAT. Bang
kiém danh gia thyc hanh TAT ciia DDV dugc
xay dung duya trén Nguyén tic thuc hanh tiém
trong Hudng dan TAT ciia BYT, theo Quyét
dinh 3671/QD-BYT ngay 27/9/2012. Bang
kiém danh gia nay gdom 17 tiéu chi véi sd
diém tdi da 14 17 diém cho mdi miii tiém. Mot
mii ti€ém dugc danh gia 1a TAT khi dat duoc
17 diém trén 17 tiéu chi.

Dinh tinh: Muc dich dé tim hiéu van dé vé
thyc trang TAT, nguyén nhan anh hudng dén

20

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 09, S6 03-2025)
Journal of Health and Development Studies (Vol.09, No.03-2025)

TAT va céac giai phap nham nang cao TAT.
Nhitng thuan 191, kho khan khi thuc hién TAT
va nhitng mong muén duge sy hd tro ciia Ban
Giam dbc dé viéc thuc hién TAT dat hiéu qua.

Xir 1y va phén tich s6 liéu

DPinh luong: Pugc lam sach sau mdi budi
diéu tra, nhap liéu bang phdn mém epidata
3.1 va phan tich bang phan mém SPSS 20.0.
St dung bang tan sd vai ty 1& phan trim dé
mo ta s6 liéu va phén tich don bién, tinh ti s6
chénh hién mic (POR), gia tri p dé xac dinh
mirc d6 anh hudng cua yéu t6 dén tudn thu
tiém an toan.

Dinh tinh: Pugc thuc hién dé bd sung cho két
qua dinh lugng. Mot ) thong tin dugc cung
cap boi DPTNC da dugc trich din va sir dung
dé minh hoa phan két qua.

Pao dirc trong nghién ciru

Nghién ctru duoc Hoi dong dao duc Truong
Pai hoc Y té cong cong thong qua theo
Quyét dinh sb 347/2023/YTCC-HD3 ngay
26/6/2023 vé viée chép thuan cac van dé dao
dtrc nghién ctru y sinh hoc va su dong ¥ trién
khai cua Ban Giam d6c Bénh vién BNDKH.

KET QUA

Toéng sb d3 c6 35 PDV tham gia nghién
ctru, trong d6 ¢6 7 DDV nam (20,0%); voi
15 nguoi dudi 30 tudi (42,9%), 31 PDV ¢ob
trinh d¢ dai hoc (88,6%). Trong s6 cac PDV,
24 nguoi ¢o6 tham nién cong tac tir 5 nam trd
1én (68,6%), va 11 nguoi c6 tham nién dudi 5
nam (31,4%).

Kién thirc va thye hanh tiém an toan
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sau tiém

Hinh 1. Thue trang kién thirc ding vé tiém an toan cia Diéu dudng vién tai Bénh vién
BNDKH (n=35)

Ty 16 DDV dat kién thirc TAT 13 62,9%, trong
do, kién thirc vé thie xur 1y chat thai sau tiém
ty 1¢ dat cao nhét, trung binh 82,9%. Kién
thire vé& ky thuat tiém thude ty 1¢ dat trung
binh 60,0%, thép nhét trong cac k¥ thuat.
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Vi viéc danh gia thuc hanh TAT, nhom nghién
clru quan sat 140 mii tiém trong d6 44 mii
tiém bap, 96 miii tiém tinh mach. 95 mii tiém
dugc quan sat trong gid hanh chinh va 45 miii
tiém dugc quan sat ngoai gio hanh chinh.

82.9
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Hinh 2. Ty I¢ thuc hanh dat vé tiém an toan va cac khia canh danh gia cua Piéu dwdng
vién tai Bénh vién BNDKH (n= 140)

Ty I¢ dat thuc hanh dat yéu cau thép, chi
37,9%. Trong d6 chuén bi trude cac mili tiém
chiém ty 1¢ thap nhat, chi 37,9% thuc hanh
dat yéu ciu, 62,1% chua dat yéu cAu.Thuc
hanh xtr 1y chét thai sau tiém dat ty 1& cao nhét
v6i 82,9% thuc hanh dat yéu cau, va 23,2%
chua dat yéu cau.

Céc yéu to anh hwéng dén thwe hanh TAT

Ap luc cong viée anh hudng tiéu cuc dén
cong tac TAT, khién cho di¢u dudng bo budc,
khong tuan thu quy trinh TAT.

“Do luu lwong nguoi bénh dong ngoai viéc
thuc hién ky thudt tiém, diéu duwong con tham
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gia nhiéu trong cac cong viéc khac nhw ghi
chép ho so bénh an, dwa nguoi bénh lam cac
xét nghiém, can lam sang” (TLN 3).

“S6 lwong cdc khoa lam sang vira dii phdn bo
trén nguoi bénh, ¢é thoi diém, 1 diéu dwéng
cham soc 15-20 bénh nhan theo doi thay dich,
ldy dau hiéu sinh ton, dan dén sw qud tdi
khong cham chut cho tung ky thudt dac biét
la tiém. Do bénh dong qua lam khong kip.”
(PVS 1).

Cong tac kiém tra va giam sat: thiéu nhan su,
khdi lugng cong viéc 1on, viéc thuc hién kiém
tra va giam sat chua dat dugc muc do déng
déu va hiéu qua nhu mong mudn.

“Phong Ké hoach tong hop hang ngay cir
nhan vién di kiém tra, gidm sdt tai cdc khoa
Vé cong viéc cham séc ngueoi bénh trong dé cé
TAT. Tuy nhién trong qud trinh kiém tra do lyc
liwong kiém tra con it, s6 lwong cdc khoa nhiéu
lai phan tan o nhiéu khu vuc nén viéc kiém tra
c6 thoi diém con chuwa kip thoi” (PVS 2).

“Tai khoa cé nhdc nhé d@é thuc hién, chwa cé
che tai phat chi nhdc nho, canh cdo cd nhan,
roi dwa ra giao ban” (TLN 4).

Bénh vién chua c6 quy dinh khen thudng, xtr
phat rd rang d6i véi cong tac thuc hanh TAT,
anh huong dén viéc tudn tha quy trinh TAT
cua DDV

“Hién nay, tai bénh vién chua co quy dinh
vé khen thudng nhitng trwong hop tudn thi
10t va chwa cé ché tai xir phat di véi nhitng
truong hop khong tudn thu quy trinh tiém tinh
mach an toan. Vi vay khong tao dwoc dong
lyc ciing nhw thoi quen cho nhdn vién tudn
thu quy trinh dwoc nghiém tuc” (PVS 2).

“Can phdi xdy dung quy dinh vé khen thuong,

xit phat ¥é rang; nhitng ai lam tot thi khen
thwéng; nhing ai thire hién khéng tot can cé
bién phdp xir Iy, nhdc nhé kip thoi. Puwa vdo
quy dinh ddanh gid xép logi vién chirc ciia bénh
vién hang nam moi co tinh ran de” (TLN 3).
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BAN LUAN

Nghién ctru nay cho thiy 62,9% DDV tai
Bénh vién BNDKH dat kién thic vé TAT. Ty
1¢ nay ciing tuong tu ty 1& kién thic dat vé
TAT cta mot sb nghién ciru trude ddy nhu
nghién ctru cia Ha Thi Kim Phuong 1a 62,3%
(2014) tai 3 Bénh vién truc thudc So'Y té Ha
Noi, va nghién ctru cia Quach Thi Hoa (61%,
2017) tai Bénh vién Nhi Trung vong (4, 10).
Céac nghién ctru nay cho thiy kién thic vé
TAT cua diéu dudng néi chung con han ché.

Ty 1€ thuc hién TAT trong nghién cuu nay
dat 37,9%, cho thdy muc d6 thyc hanh cua
DDV tai Bénh vién BNDKH c¢6 su cai thién
dang ké so v6i mot sd nghién ctru trude day,
nhu cia Tran Thi Minh Phugng, BVDK
Ha bong 2012 (22,2%), nghién clru cua La
Thi Thanh Lam (2018) tai Bénh vién Quan
Y 354 1a 37,5% (11, 12). Viéc thuc hién tét
TAT hon céc nghién clru cua giai doan trudce
¢ thé do trong nim 2021-2022, bénh vién
Bénh nhiét doi Khanh Hoa dd chuyén d6i
cong nang la bénh vién té”mg 3 cua bénh vién
da chién, v6i nhiém vu cach ly, diéu tri bénh
nhan COVID-19 muc d6 nang va nguy kich,
kéo dai cho dén ca khi sau dich. Do d6, bénh
vién da d'fly manh cac hoat dong dam bao
khong 1y nhiém chéo, ting cuong thuc hanh
TAT nhu cai thién co s& vat chit, ap dung cac
huéng dan va quy trinh an toan. Tuy nhién,
két qua ctia chiing t6i thdp hon so vai két qua
cung thoi ki cia Tran Cao Pat (2020) tai Vién
Y dugc hoc dan toc Thanh phd Ho Chi Minh,
voi ty 1€ mii ti€ém dat TAT 1a 54,3% (13).
biéu nay cé thé do Vién Y hoc dan toc TP
HCM da thuc hién viéc theo doi giam sat tdt
hon va da dua TAT vao la mdt trong cac tiéu
chi danh gia chat lugng cong viéc cia diéu
dudng (13), trong khi BVNDKH chua thuc
hién duoc diéu nay.

Vé cac yéu td anh huong dén TAT, ap luc
cong viéc/khdi luong cong viée tai Bénh vién
bénh Nhiét d6i Khanh Hoa qua 16n, dac biét
khi xay ra cac dai dich COVID-19, c6 thé 1a
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mot trong nhimg nguyén nhan dan dén bo
budc, khong tudn thu ding thuc tu cac budc
cua TAT. Trung binh, tai khoa Truyén nhiém
ctia bénh vién, mdi diéu dudng chim séc 5
ngudi bénh, tuy nhién thuc té 6 nhirng dot sd
luong ngudi bénh ting cao, mdi diéu dudng
phai chdm soc tur 15-20 ngudi bénh, tao ra ap
luc cong viée 16n cho diéu dudng. Nghién
ctru tai Bénh vién Ha Pong (2012) cho biét
c6 51,4% nguyén nhan khong thuc hanh TAT
1a do cuong do 1am viéc qua cao (12). Kiém
tra, giam sat 1a yéu to thuc day ting cudng
tuan thu quy trinh TAT ctua NVYT. Phong Ké
hoach téng hop thuc hién viéc kiém tra doc
1ap va sy tham gia kiém tra, giam sat cua cac
diéu dudng truong khoa dong vai tro quan
trong trong nang cao ty 1¢ TAT. Dac biét, viéc
dua tidu chi TAT vao tiéu chuan danh gia chat
luong cong viée hodc xir phat ciing 1a yéu td
thiic ddy then chét véi thuc hanh TAT. Cac
nghién ctru khac ciing dong thuan véi két qua
nghién ctru cia chung t6i vé su anh hudng
quan trong cua viéc theo doi giam sat (15, 16)
va xép loai danh gia, xir phat (13, 17) véi viéc
tuan thu TAT tai bénh vién.

Nghién ciru ctia chung t6i ¢6 mot sd han ché
nhu sau: Mac du ching t6i da thuc hién viéc
“binh thuong héa” vi¢c quan sat ti€m nhu
thuc hién quy trinh gidm sat thuong quy cua
phong ké hoach tong hop, hodc chi bao trudc
khung thoi gian thu thap sb liéu, con viéc
quan sat dién ra khong béo trude, tuy nhién,
viéc quan sat truc tiép van c6 thé dan dén sai
s6 khi diéu dudng thay giam sat ¢ thé lam tot
hon. Vi vay, ching t6i khuyén nghi cac nghién
clru sau c6 thé thyc hién quan sat théng qua
camera dé dam bao tinh chinh x4c hon.

KET LUAN

Céac diéu dudng vién bénh vién Bénh nhiét
d6i tinh Khanh Hoa c6 kién thirc 1y thuyét
va thyc hanh vé tiém an toan. Nghién ctru dé
xudt ting cuong theo ddi giam sat dot xuét

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 09, S6 03-2025)
Journal of Health and Development Studies (Vol.09, No.03-2025)

TAT hang tuan hodc trang bi hé thong giam
sat qua camera, va thiét 1ap bién phap xir phat
phu hop dé viéc thyc hién TAT dugc t6t hon.
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Knowledge, practice, and factors affecting safe injection among nurses
at the tropical diseases hospital of Khanh Hoa province in 2023

Tran Thi Duc Hanh'", Le Tan Phung *, Nguyen Thi Kim Ngan’
'Hanoi University of Public Health

? Eastern International University

3 Khanh Hoa Hospital for Tropical Diseases

ABTRACTS

Objective: To describe the knowledge, practice, and analyze influencing factors to Safe Injection
among nurses at the Tropical Diseases Hospital of Khanh Hoa Province in 2023. Methods: The
study combines both quantitative and qualitative methods. The quantitative component uses a
cross-sectional descriptive design with a sample of 35 nurses from four clinical departments,
observing 140 injections. The qualitative component includes three in-depth interviews and two
group discussions with hospital leaders and head nurses. Quantitative data were analyzed using
SPSS 20.0 software, while qualitative data were analyzed to clarify the quantitative findings.
Results: Results showed that 62.9% of nurses had adequate knowledge of safe injection
practices, but only 37.9% followed the correct procedures. The highest compliance rate was for
post-injection waste management (82.9%), while the lowest was for pre-injection preparation
(37.9%). Factors influencing these practices included age, years of service, lack of specific
regulations and incentives, work pressure, and ineffective coordination between departments.
Conclusion: It is necessary to proactively improve practical capacity and strengthen continuous
training on safe injection for nurses and establish appropriate disciplinary measures, fostering
close cooperation between departments.

Key words: knowledge, practice, influencing factors, safe injection, nurse.
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