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BAI BAO NGHIEN CU'U GOC

Nhén thire ciia diéu dudng vé siang tai don vi chim soc tich cwe thudce hé
thong y té Vinmec

Nguyén Thi Thiy', Bui Thi Hién?, Nguyén Thi Hoa Huyén?

e )
TOM TAT

Muc tiéu: Danh gia nhan thirc va cac yeu to lién quan dén nhén thirc vé sang ctia diéu dudng tai don vi
cham soéc tich cuc cua hé thong bénh vién Pa khoa qudc t¢ Vinmec nam 2022.

Phwong phap nghién ctru: Nghién ctru mo ta cit ngang duoc thuc hién trong thoi gian tir 15/02 dén
15/04/2022 trén toan bo 115 diéu dudng dang lam vi¢c tai don vi cham soc tich cia hé théng bénh vién
Vinmec. Bo cau hoi danh gia nhan thuc cia diéu dudng vé sang duoc dich sang tiéng Viét va duoc thim
dinh lai ndi dung boi 5 chuyén gia bao gdm 2 bac sy va 3 diéu dudng chuyén nganh héi st tich cuc.

Két qua: Diém trung binh nhan thic vé sang ciia diéu dudng 1a 19,64 + 5,28 diém trén thang diém tbi da
14 32 diém, cao hon diém trung binh bd cau hoi (16 diém). Trong do, “Sang 1a mot van dé yéu cu cac can
thi¢p hanh dong nhu 1a mot phén ctia cham soc diéu duong ¢6 diém trung binh cao nhat (2,91 + 0,76 diém)
va “Ngum bénh ICU bj sang hiém khi kich dong ¢6 diém trung binh thap nhét (1,69 £1,10 diém). Cac yéu
t6 vé nhan khau hoc va viéc dao tao sang/ an thin khong anh hudng dén nhan thirc vé sang cua diéu dudng

Két luan: Diéu dudng khoa hi strc tich cuc ¢6 nhan thirc vé sang twong dbi t6t va cac yéu td nhan khau
hoc va viéc dao tao sang/ an than khong anh hudng dén nhén thyuc vé sang cua diéu dudng. Tuy nhién,
viée thiét ké chuong trinh dao tao sang cho diéu dudng cu thé va chi tiét dé c6 thé cung cip, ning cao
kién thirc vé sang va thuc hanh danh gia sang. Ngoai ra, nghién ciru nén dugc tién hanh trén quan thé
didu dudng rong hon tai cac don vi ICU khac dé tir d6 xac dinh dugc 16 hon cac yéu té anh huong dén
nhén thirc ciia didu dudng vé sang.

Tir khoa: Sang, nhan thirc, diéu duong, hoi stre tich cue.

J

PAT VAN PE

Sang la tinh trang cAp tinh cc rdi loan lién quan
dén cha ¥ va nhén thirc ciia ngudi bénh (1). Tai
cac don vi hoi stre tich cuc (ICU) tai Viét Nam,
uoc tinh co6 khoang 9,5%- 63,1% nguoi bénh
xuét hién sang tai mot thoi diém nao dé trong
qué trinh diéu tri (2, 3). Sang 12 yéu t6 chi diém
quan trong trong viéc tién lugng nguy co dat
lai 6ng noi khi quan, ting thoi gian tho may,
nguy co bién chimg ciing nhu kéo dai thoi gian
nam vién va ting chi phi diéu tri cho nguoi
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bénh (4, 5). Chinh vi vay, viéc phat hién sém
tinh trang sang 1a vo cting can thiét, tir d6 cac
XU tri va can thiép kip thoi giup han ché nhimng
hau qua ctia sang dén ngudi bénh.

Trong hé thng y té, diéu dudng co ndm vai trd
chinh trong viéc theo ddi va phat hién nhitng thay
d6i 1am sang cta nguoi bénh do 13 ngudn nhan
luc tiép xtc nhidu nhét voi ngudi bénh (3, 6). Tuy
nhién, cac két qua nghién ctru trude do cho thay
diéu dudng chua thyc hién danh gia sang day du
trén thuc hanh 1am sang hang ngay, do chua str
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dung cong cu danh gi4, thiéu kién thirc vé sang,
kho khan khi danh gia trén bénh nhén an than tho
may va khong co6 du thoi gian cho viéc danh gia
(6-9). Cu thé, chi ¢6 12,1%% diéu dudng cho
rﬁng sang la mét trong nhiing viéc can uu tién
danh gia trén bénh nhan tai cac don vi hdi stc tich
cuc (8). Chinh vi vy, viée danh gid sang phan 16n
chi dugc thuc hién mot 1an trong ngay va thong
thuong tai thoi diém ban giao bénh nhan (10, 11).
Hon nira, mdt nghién ctru da bao cdo co dén 2/3
truong hop sang trong ICU c6 thé bi bo sot néu
khong c6 cong cu sang loc dang tin cay (12). Xét
dén yéu t6 lién quan, tinh trang ddo tao sir dung
thang do va mirc do san sang dé tham gia dao tao
la nhiing yéu t anh huong dén nhan thirc, thuc
hanh danh gia sang tai cac don vi 1am sang (10).

Bénh vién Pa khoa quéc té Vinmec 13 mot hé
thong da khoa bao gdm mét chudi chi nhanh
va hé théng cac phong kham phan bd tir Béc
dén Nam va trong moi bénh vién déu c6 don
vi cham soc tich cuc (ICU). Trong nhitng ndm
gan day, bénh vién da chu trong trién khai cac
chuong trinh dao tao nang cao chuyén mon cho
nhén vién y té, trong d6 c6 dio tao sang cho didu
dudng khoa ICU, tuy nhién, viéc trién khai nay
con 101 rac, chi mang tinh chit 16ng ghép cing
cac chuong trinh dio tao an than khac va chua
duoc dong bo giita cac bénh vién trong hé thong.
Nghién ctru dugc tién hanh nham muc dich danh
gia nhén thirc cua didu dudng va cac yéu t6 lién
quan, dé tir d6 1a co s dé thiét ké chuong trinh
dao tao phu hop hon véi dic diém cua nhan
vién y té dang cong tac tai khoa ICU. Viéc danh
gia ndy 1 vo ctng can thiét, no giup nang cao
nang luc cia diéu dudng vé danh gia sang, tir
d6 nang cao chat luong chiam soc an toan cho
nguoi bénh. Chinh vi vay nghién ctru cua chiing
t6i duoc tién hanh nhim khao sat nhan thirc vé
sang va xac dinh cac yéu td lién quan dén nhan
thirc cua diéu dudng vé sang tai cac don vi chim
soc tich cuc thude hé théng y té Vinmec.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: M6 ta cit ngang.
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Pia diém va thoi gian nghién ciru: Nghién
ctu duoc thuc hién tai cac don vi cham séc
tich cuc tai 6 bénh vién thudc hé théng y té
Vinmec tir 15/02- 15/04/2022

P6i twong nghién ciru: Pidu dudng dang lam
viéc tai cac don vi cham soc tich cuc tai cac
bénh vién thudc hé théng y té Vinmec trén 1
thang va dong y tham gia vao nghién ctru

C& miu va phuong chon miu: Nghién ciru sit
dung phuong phap chon mau toan bo. Trén thuc
té, tong sb luong didu dudng ICU cua hé théng
Vinmec khoang 115 ngudi, va dé dam bao trong
qua trinh thu thap sd lidu c6 thé xay ra kha nang
cac ddi twong bo sot thong tin chua dién hodc
khong ddng ¥ tham gia nghién ciru, chung toi
tién hanh lay mau toan b 115 diéu dudng ICU
tham gia vao nghién ctru. Tuy nhién, sau khi
tién hanh khao sat, s6 luong phiéu nghién ctru
thu nhan duoc 1a 95 phiéu. Nhu vay, ti 16 phan
hoi trong nghién ciru ctia ching t6i 14 82.61%.

K¥ thuit, cong cu va quy trinh thu thép
50 liéu

Bo cau hoi gdm 2 phan: (1) thong tin chung vé
ddi trong tham gia nghién ctru va (2) danh gia
nhan thirc vé sang ciia diéu dudng. Pé danh gia
nhén thirc vé sang cta diéu dudng, nghién ciru
str dung bo cau hoi “Nhan thurc va thuc hanh cua
diéu dudng vé sang trong don vi chim séc tich
cuc” cua Devlin va cong su (6). Thang do nhan
thirc gdm 8 cdu hoi duge danh gia theo thang
diém Likert theo mirc do tir 0 (R4t khong dong
¥) dén 4 (Rat dong ¥) va mot cau hoi mo “Anh
chi ¢6 thé chia s¢ thém gi vé viéc danh gid sang
tai khoa ctia minh”. Tong diém cta phan nhan
thirc dao dong tir 0-32 diém trung binh vé nhan
thuee ctia didu dudng vé sang 1a 16 diém véi diém
trung binh cho m&i c4u hoi 1a 2 diém, diém cang
cao thi nhan thirc vé sang ctia diéu dudng cang tbt
dua trén tham khao tir nghién ctru trude do (8).

Thang do dugc dich sang tiéng Viét va duogc
tham dinh lai ndi dung boi 5 chuyén gia bao
g6m 2 bac sy va 3 diéu dudng chuyén nganh hoi
strc tich cuc theo biéu miu c6 san dé danh gia
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tinh lién quan, tinh 16 rang va hop ly cua tung
cau hoi trong thang do. Sau d6, thang do dugc
chay thtr trén 30 didu dudng ngoai khoa voi do
tin cay Cronbach Alpha thang do trén 0,84.

Phuong phap thu thap s6 lidu: Khao sat online
duogc gui cho toan bo diéu dudng dang cong
tac tai cac don vi cham soc tich cuc thudc
chudi y t& Vinmec thong qua email noi bo
cua bénh vién. Thu moi tham gia nghién clru
kém link cau hoi duoc giri dén timg ca nhan.
Bd cau hdi duoc cai dat dudi dang cau hoi
bét budc dién dé nguoi tra 16i khong bi bo
sot cau hoi. Hoan thanh phiéu khao sat dong
nghia voi viéc ngudi khao sat dong y tham
gia nghién ctru.

Xir Iy va phén tich s6 liéu: Nghién ctru sir dung
phan mém SPSS 20 dé phan tich s6 liéu. Cac
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phan tich mo ta dugc str dung dé mo ta dic diém
va nhan thirc vé& sang ctia didu dudng. Ngoai
ra, do diém nhan thac cua diéu dudng vé sang
¢6 phan b dit liéu chuan nén nghién ctru sir
dung céc kiém dinh Pearson Correlation Test
va Independent- Samples T Test dé khao sat cac
yéu t§ anh hudng dén nhan thic vé sang cta
diéu dudng, v6i mirc ¥ nghia thong ké 1a p<0,05.

Pao dirc trong nghién ciru: D& cuong
nghién ctru dugc thong qua boi hoi dong dao
durc Bénh vién Da khoa Quéc té Vinmec theo
quyét dinh s6 04/2022/CN-HDDD VMEC
ngay 25/1/2022.

KET QUA

Pic diém ciia ddi twong tham gia nghién ciru

Bang 1. Pic diém dbi twong nghién ciru (n=95)

Pic diém S6 lwong (N) Ty 18 (%)
Tudi 31,67 +4,38
Nam kinh nghiém 6,29 4,02
. Nam 38 40,00
Gidi
N 57 60,00
. B P Trung cdp & Cao dang 25 26,32
Bang cap cao nhat - -
Pai hoc & Sau dai hoc 70 73,68
o Diéu dudng vién 91 95,79
Vi tri lam vi¢c =
biéu dudng truong 4 4,21
Khoa ICU ciia ban ¢é hwéng din  Co 11 11,58
vé sir dung thuoc an than va danh .
gia an than khong? Khéng 84 88,42
) R 5 Co 67 70,53
Pao tao vé an than
Khong 28 29,47
N Co 36 37,89
Dao tao ve sang
Khong 59 62,11
1 1an/ ca 14 14,74
o ‘ 2-3 lan/ca 29 30,53
T.z:n suat danh gia sang/1 ca lam 4-6 1An/ca 11 11,58
viéc (12h) _
Trén 6 lan/ca 4 4,21
Khoéng danh gia 37 38,94
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Pic diém S6 lwong (N) Ty 18 (%)
Su thay d6i mirc do y thirc 72 75,79
Mikc d quan trong nhit ciia cac Ca:w thiét bi xam lan khong 6 6,32
kha niing xdy ra trén ngudi bénh _thich hop
ICU ma dieu dudng can biet danh Sy xuat hién cta kich dong 4 4,21
gia Su xuét hién cta sang 3 3,16
Su xuét hién ctia dau 10 10,53

Két qua tai bang 1 cho thdy, trong 95 diéu dudng
tham gia nghién ctru, tudi trung binh cua didu
dudng 1a 31,67 + 4,38, thap nhat 1a 25 tubi va
cao nhat 12 49 tudi. S6 ndm trung binh lam viée
tai khoa ICU 14 6,29 + 4,02, cao nhit 1a 27 ndm
va thap nhét 1a 1 ndm. Pa phan diéu dudng 14 nit
gioi (60%), co trinh do dai hoc va sau dai hoc
(73,68%) va hién dang cong tac tai vi tri didu
dudng vién (95,79%). C6 70,53% diéu dudng
da duoc dao tao vé an than so voi ty 1€ da duoc
dao tao vé sang 1a 37,89%. Pa s dicu dudng
¢6 danh gia sang 2-3 lan trong ca lam viéc (ca

12h) cta ho (chiém 61,06%). Trong do, ty 1&
diéu dudng danh gia sang 2-3 lan/ca chiém ty
16 cao nhét vai 30,53%, tiép theo 1 1 lan/ca voi
14,74% va thap nhat 1 trén 6 lan/ca (4,21%).

Trong cac kha ning co thé xay ra trén nguoi
bénh diéu tri tai ICU, su xuét hién cua sang
dugc cac diéu dudng cho ring it quan trong
nhat (3,16%) so v6i cac kha nang khac. Su
thay d6i muc do y thirc dugc cac didu dudng
danh gia 1 quan trong nhat (75,79%).

Nhan thirc veé sang ctia di€u dudng

Bang 2. Piém danh gia nhan thirc vé sang caa diéu dudng (n=95)

Bién so

Trung binh  P§ léch chuin

Sang 1a mot van dé hay bj chan doan bo sot 2,59 0,96
Sang la mot dap tng hay gap ¢ moi truong ICU 2,75 0,93
Sang 1a mot vin dé yéu ciu cac can thiép hanh dong nhu 1a mot

AR N 2,91 0,76
phén ctia cham soc diéu dudng
Sang lién quan dén ty 1¢ tr vong cao & ngudi bénh 2,39 0,93
Ngudi bénh ICU bi sang hiém khi kich dong 1,69 1,10
Phuong phép sir dung cac thude giam rdi loan than kinh ban dau
(nhu Haloperidol) nén dugc can thi¢p ngay tir ban dau cho tat ca 2,32 0,96
nguoi bénh bi sang
Pénh gia sang cho ngudi bénh ICU dang 1a thach thirc 2,56 0,98
Ngudi bénh sang thudng c6 cac tridu ching xudt hién lién tyc

z SN N 2,44 1,00

trong suot ca lam viéc cua diéu dudng
Téng diém nhan thic cia diéu dudng vé sang 19,64 5,28

diém trung binh (2 diém). Trong d6, “Sang la
mdt van d¢ yéu cau céac can thi¢p hanh dong
nhu 1a mdt phan cua cham soc diéu dudng” co

Diém trung binh nhan thirc cua diéu dudng vé
sang 1a 19,64 + 5,28 diém. Pa phan diém danh
gi4 nhan thiic vé sang tai mdi cAu hoi déu trén

106



Nguyén Thi Thiiy va cfng sw

Ma DO hitps://doi.org/10.38148/JHDS.0903SKPT24-006
diém trung binh cao nhét (2,91 + 0,76 diém) va
“Nguoi bénh ICU bi sang hiem khi kich dong”
c6 diém trung binh thap nhat (1,69 + 1,10 diém).
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Céc yéu to anh hwong dén nhan thirc ciia
diéu duwong veé sang

Bang 3. Cac yéu t6 anh hwong dén nhén thire ciia diéu dudng vé saing (n=95)

Yéu tb Trung binh D6 1éch chuin p
Tudi* =-0,02 0,81
Nam kinh nghiém?® r=-0,01 0,91
Nam 20,45 0,75 0,23
Gioi™
Nir 19,11 0,75
. . Trung cp & Cao ding 18,8 1,24 0,36
Bang cap cao nhat” - .
Pai hoc & Sau dai hoc 19,94 0,59
Khoa ICU cé hwéng din vé Khoéng 21,00 1,38 0,37
st dung thuoc an than va ]
danh gia an than khong?® 0 19,46 0,59
. N N Khong 19,89 0,94 0,77
Dao tao vé an than®
Co 19,54 0,66
. X . Khong 19,53 0,62 0,78
Dao tao veé sang”
Co 19,83 1,01

Kiém dinh Pearson Correlation Test®

Két qua tai bang 3 cho thiy cac yéu t6 nhan
khéu hoc va viéc duoc dao tao vé an than hodc
sang khong la yéu t6 anh huong dén nhan
thirc cta didu dudng vé sang, v6i p >0,05.

BAN LUAN

Két qua ctia nghién ctru cho thay nhan thirc ciia
didu dudng vé sang & mirc t6t voi diém trung
binh 12 19,64 + 5,28 diém. Két qua trong dong
véinghién curu cua Fereshte Biyabanaki va cong
su nam 2020 khi cho thay diém nhan thirc trung
binh ctia didu dudng vé sang 13 19,47 diém bang
viéc sir dung cuing mot bo cau hoi (8). Hon nira,
tac gia cta bd cau hoi gbe Delvin (nam 2008)
ciing cho két qua diéu dudng ICU c¢6 diém nhan
thire t6t vé sang (6). Co su twong dong trong
nghién ctru ciia ching t6i va két qua trude do
khi cho thdy nhén thtc ctia diéu dudng vé sang
1a t6t, nhat 1a cac van d& nhu: sang 1a mot van

Independent- Samples T Test®

dé hay gip ¢ ICU, sang 1a mot van dé hay bi
chan doan sot, sang yéu cau cac can thiép nhu
mdt phan cham soc cua didu dudng va danh gia
sang cho nguoi bénh ICU dang la thach thuc.
Nghién ctru cua cac tac gia Delvin, Ozasaban
va Fereshte Biyabanaki ciing c6 két qua tuong
tur vay (6, 8, 13). Trong két qua nghién ctru ctia
chiing t6i, cau “Sang 1a mot van d& yéu cau cac
can thiép hanh dong nhu mot phan chiam soc
cta diéu dudng” c6 diém trung binh cao nhét,
v6i 2,91 + 0,76. Piéu nay cho thdy diéu dudng
da c6 nhan thirc tot vé vai trd va trach nhiém
cta minh trong viéc cham soc va dy phong sang
cho bénh nhan. Két qua nay co thé 1a do phan
mot phén tac dong tir mot sO 16p dao tao an than
ma diéu dudng da duoc dao tao tai khoa phong
trudc do. Pic biét, d6i voi bénh nhan kich dong,
doi hoi can nhiéu thoi gian theo ddi dé gitip ho
on dinh tim ly va tranh cac hanh dong tu hai cua
bénh nhéan nhu rat dudng truyén, din luu, nga.
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Ngoai ra, ty 1& diéu dudng c6 danh gia sang
nghién ctru cua chiing t6i 1a 61,06%. Duya trén
két qua cua Fereshte Biyabanaki nam 2020,
74,5% diéu dudng co danh gia sang trong ca
lam viéc 12h cua ho, ca hai nghién ctu déu
cho thiy diéu dudng thuong xuyén c6 danh
gia sy hién dién cua sang (8). Tuy nhién,
theo két qua nghién ctru cta chung toi, chi
¢4 37,89% diéu dudng dugc dao tao danh gia
sang trén 1am sang. Viéc trang bi kién thirc vé
sang cho nhan vién y té 1a rit quan trong, c6
quyét dinh dén tinh dung dan trong theo ddi
va xu tri sang. Tir két qua nghién ctru khuyén
nghi khoa phong nén to chirc thém cac bubi
dao tao vé sang cho toan thé diéu dudng vién
c6 cham séc bénh nhan sang, tir do, gitp ho
nang cao nhan thirc vé sang va thuc hanh
danh gia sang (14).

Xét dén cac yéu t6 anh huong dén nhan thic
ctia diéu dudng vién vé sang, két qua nghién
ctru cho thiy cac yéu t6 nhan khau hoc nhu
tudi, gii tinh, bang cdp, nim kinh nghiém,
va dao tao vé an than/ sang khong anh huong
dén diém nhan thirc vé sang cua diéu dudng.
Két qua nghién ctru ndy twong dong voi két
qua cua Cheri Bleuvins va cdng su khi danh
gia két qua cia mot nghién ciu can thiép
gi4o duc nham nang cao nhan thirc vé sang
cua didu dudng vién (15). Két qua nghién
ctru trén 34 diéu dudng cho thiy khong co su
khac biét giita yéu t6 nhan khau hoc va diém
danh gia kién thirc vé sang ciia diéu dudng
vién. Tuy nhién, ¢& mau cua hai nghién ctru
déu nho, vi vay ching t6i khuyén nghi can
nghién ctru nén dugc thyc hién trén quﬁn thé
diéu dudng ICU rong hon tai cac don vi ICU
khac va thuc hién cac phép kiém dinh hdi quy
dé xac dinh rd hon yéu t6 anh huéng dén nhan
thire ca diéu dudng vé sang.

KET LUAN

Két qua nghién ctru cho thiy diéu dudng hoi
suc tai h¢ thong bénh vién Vinmec c6 nhan
thirc twong doi tot vé sang vaoi 68,4% diéu
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dudng c6 dieém nhan thirc sang tot. Cac yéu to
ve nhan khau hoc khong anh huong dén nhan
thirc cua diéu dudng vé sang.

Tir két qua nghién ctru trén chung t6i khuyén
nghi: Nghién ctru nén dugc tién hanh trén
quan thé diéu dudng ICU rong hon tai cic
don vi ICU khac hodc can nhic tién hanh
thém nghién ciru dinh tinh dé tir d6 xac dinh
duogc 16 hon cac yéu t6 anh huong dén nhan
thire cia diéu dudng vé sang.
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Nurses’ perception regarding delirium in the intensive care units at the
Vinmec healthcare system

Nguyen Thi Thuy', Bui Thi Hien’, Nguyen Thi Hoa Huyen’
"Vinmec TimesCity Hospital
"VinUniversity

ABSTRACT

Objectives: To assess the nurses’ perception of delirium and its related factors in the Intensive
Care Units at the Vinmec healthcare system in 2022. Methods: A cross-sectional study was
conducted from 15/02/2022 to 15/04/2022 among ICU nurses in the Vinmec healthcare system.
The questionnaire was translated into Vietnamese and assessed content validity by 2 intensivist
and 3 ICU nurses. Convinient sampling method was applied to included all ICU nurses
participating this study. Results: The average score of nurses’ perception regarding delirium was
19.64 + 5.28, which was above the mean score of this questionnaire (16 points). Specifically,
“Delirium is a common response to the intensive care unit environment” had the highest score
(2,91 £ 0,76 points), while “ICU patients with delirium are rarely agitated” had the lowest score
(1,69 = 1,10 points). The demographic characteristics of participants and training workshops
on delirium and sedation were not associated with the level of nurses’ perception regarding
delirium. Conclusion: ICU nurses in the Vinmec healthcare system had a good perception of
delirium. The demographic characteristics of participants and training workshops on delirium
and sedation could not predict the level of perception regarding delirium. Additionally, it is
necessary to conduct a survey of a larger population of ICU nurses to accurately identify the
association between nurse’s perception of delirium and its related factors.

Keywords: Delirium, perception, nurse, intensive care unit.
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