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BAI BAO NGHIEN CU'U GOC

Nhu cau va mirc do dap ng thong tin va hd trg vé chiim séc stre khée ciia
nguwoi cham séc phu nir mac ung thw & mgt so bénh vién tai Viét Nam

Nguyén Thi Hoa Huyén'", Hac Huyén My', Nguyén Chau Anh', Nguyén Ngoc Bao Quyén,’
Truong Thi Huong!

o N
TOM TAT

Muc tiéu: DPanh gia nhu cau va mirc do dap ting thong tin va hd trg vé cham soc sire khoe cua nguoi

cham s6c phu nit mac ung thu tai Viét Nam.

Phuwong phap nghién ctru: Nghién ciru két hop dinh lugng trén 120 ngudi cham soc tham gia khao sat
bang bd cong cu Information and Support Needs Questionnaire (ISNQ) va dinh tinh véi 10 nguoi cham
soc duoc tién hanh tir thang 1-4/2024 tai bon bénh vién tai Viét Nam.

Két qua: Nguoi cham soc bao cao thiéu hut sy hd trg & cac khia canh bao gdm: cach gitp nguoi than giam
kho chiu do ung thu gay ra (2,77 £ 0,92), cach chia sé vé nhimg gi ngum than da trai qua khi mic ung
thu (2,79 £ 0,97), va phan tng, cam xtic cua nguoi than khi dugce chin doan mic ung thu (2,79 + 0,92).
Déng thoi, ngudi cham soc nhén manh nhu cAu cép thiét va quan trong trong viéc h trg thong tin vé bénh,
phuong phap quan 1y triéu chimg va cham soc stc khoe tinh than tir cong dong va nhan vién y té.

Két ludn: Nhitng phat hién trén nhin manh sy cén thiét cua viéc cai thién dich vu hd trg cho nguoi cham
soc ngudi bénh ung thu ndi chung, va phu nir mac ung thu ndi riéng tai Viét Nam. Diéu nay co thé thuc hién
trién khai qua viée xay dung hé thong hd trg chinh théng v6i tai liéu huéng dan phu hop, thic day nhém hd
tro cong ddng va ting cudng vai trd cia nhan vién y té trong hd trg nguoi chim soc. Nhimng giai phap nay s¢
g6p phan xay dung mot hé théng hd trg toan dién, gitip nguoi chdm séc dam nhén vai tro ctia minh tét hon.

Tir khod: Nguwoi cham séc, nhu cau thong tin, phu nit mdc ung thie, hé tro cham séc sire khoe.

\- J

DAT VAN DE y té, trong d6 4p luc dic biét 16n dat 1én nhimg
ngudi truc tiép cham soc ngudi bénh.
Theo thong ké ctia WHO vao nim 2020, ung
thur 14 nguyén nhan hang dau giy tir vong trén
toan thé gidi, chiém gan 10 triéu ca tr vong
trong ndm. Trong d6, s6 luong ngudi bénh nix V41 nguol b,énh,~ dong yai tr(‘>7 quan trong trong
chiém gﬁn mot nira véi 8,8 tridu ca trén thé gioi viéc cung cap ho trg vé ca the chat va tinh than
va hon 80,000 ca tai Vi¢t Nam (1). Thyc trang ~ cho nguoi bénh (4). Tuy nhién, trong qua trinh
nay cho thiy nhu cau cap thiét trong viéc thyc  thuc hién cham soc ngudi than, NCS co the
hién ké hoach chdm soc toan dién cho phu nit  phdi doi dién véi nhiéu kho khan, khong chi
ung thu, bao gém strc khoe thé chét va tinh than vé cach cham soc y té phu hop cho ngudi than,
(2,3). Didu nay tao ra thach thirc dang kéchohé ma con & ca cach ho dam bao siric khoe cua
thong cham soc stic khoe va doi ngli nhan vien  minh khi cham séc nguoi bénh (5). Mot nghién

Nguoi cham séc (NCS) dugc dinh nghia la
nguoi than, ban bé co mbi quan h¢ chat ché

Dia chi lién hé: Nguyén Thi Hoa Huyén Ngay nhdn bai: 12/02/2025
Email: huyen.nth@vinuni.edu.vn Ngay phan bién: 25/5/2025
"Truong Pai hoc VinUni, Ha Noi, Viét Nam Ngay dang bai: 30/6/2025

Ma DOLI: https://doi.org/10.38148/JHDS.0903SKPT25-025

163



Nguyén Thi Hoa Huyén va céng sw
Ma DOI: https://doi.org/10.38148/JHDS.0903SKPT25-025

ctru dd cho thiy nguoi bénh va NCS cho biét
ho chua thuc sy hai 1ong véi nhitng thong tin
c6 san, vi du nhu thong tin vé hd trg cham soc
(6). Bén canh d6, két qua trong nghién ctru ctia
Sevcan Toptas Kilic va cong su cho thdy chét
lwong cudc sdng ciia NCS b anh huéng tiéu
cuc trong qua trinh cham soc nguoi bénh (7).

Tai Viét Nam, d6i tugng NCS chua duoc
quan tam ding muc. Nhitng nghién ctru hién
co tai Viét Nam chu yéu tap trung vao nhu
cau ctia NCS ngudi bénh sa sut tri tué va/hodc
Alzheimer (8), dot quy (9) va HIV(10). Cho
dén nay, cac nghién ctru vé nhu cau ciia NCS
phu nit mac ung thu - nhom nguoi bénh co
nhitng dac diém dic thu vé sinh hoc, tim ly
va xa hoi, tao ra nhitng thach thic riéng bi¢t
trong qué trinh chdm séc con han ché. Viée
hiéu rd nhu cau ciia NCS cho nhém déi twong
nay la diéu can thiét dé dé xuit cic giai phap
hd tro hiéu qud, nang cao chét luong cham
soc nguoi bénh cling nhu stc khoe cia chinh
NCS. Vi vay, ching t6i thyc hién nghién ctru
nay véi muc tiéu: Panh gid nhu cdu va muc
d6 dap tmg vé thong tin va hd trg vé cham
soc stre khoe ctia NCS phu nit méc ung thu tai
bon bénh vién tai Viét Nam.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ciru mé ta cit
ngang, st dung phuong phap nghién ctru két
hop dinh Iugng va dinh tinh.

Pia diém va thoi gian nghién ctru: Nghién
ctru thu thap dir liéu tr NCS cua phu nir méc
ung thu tai khoa Ung budu cua 4 bénh vién bao
gém: Bénh vién Pai hoc Y Ha Noi, Bénh vién
Vinmec Times City, Bénh vién Trung Uong
Hué, va Bénh vién Pa khoa tinh Nam DPinh.

Péi twong nghién ciru

Pinh lrong: NCS duoc Iya chon tir mdi phu
nit méc ung thu dang diéu tri noi tru tai khoa
Ung bu6u cia 4 bénh vién tir thang 1 dén
thang 4 nam 2024.
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Tiéu chi lya chon: Nguoi ¢ vai tro hd tro
cham soc, diéu tri cho phy nit mic ung thu
duoc x4c nhan qua y kién ctia nguoi bénh, co
mat tai thoi diém thue hién nghién ctru.

Dinh tinh: NCS da tham gia thuc hién khao
sat dinh luong dong ¥ phong van sdu, va co
kha ning chia sé day du thong tin lién quan
dén trai nghiém cham soc.

C& miu va phuong phap chon miu

Dinh lwong: Nghién clru su dung cong thuc
tinh ¢& mau cho mot ty 1¢, trong d6 ty 18 wdc
lugng p = 0,5, chon sai ) chép nhan duoc
d=0,09, hé sb tin ciy Z=1,96, tinh dugc c&
mau t6i thiéu 13 119. Thuc té, ¢ tong s6 120
ngudi dap Gmg tiéu chuan chon mau va dong
y tham gia vao nghién ctru.

Pinh tinh: Ly mau c6 chu dich duoc ap dung
dé chon nhirng nguoi tham gia cho cc cudc
phong van sau (PVS). Nguyén tic bdo hoa
duoc sir dung dé xac dinh thoi diém khong co
chi1 dé hogc théng tin méi ndo xuat hién tir dir
liéu dinh tinh. Téng cong nghién ciru da thuc
hién 10 cudc PVS.

Bién so/chi so/ n¢i dung/chi dé nghién ciu

Dinh luong: BO cau hoi thu thap s6 liéu dinh
luong gém 2 phén:

Phan 1: Thong tin chung gém céc bién s6 nhu
tudi, gidi tinh, noi séng, ton giao, trinh do
hoc vén, nghé nghiép, thu nhap, nhan thure vé
bénh va mdi quan hé v6i phy nit ung thu.

Phan 2: Nhu cau théng tin va hd trg vé stc khoe
ctia NCS duoc danh gia bang bo cau hoi stra doi
tr bd cong cu Information and Support Needs
Questionnaire (ISNQ) dwoc phat trién boi
Chalmers va cong su (11). Nghién ctru str dung
8 cau tir bo cau hoi gbe dua trén tinh pht hop
voi dbi tuong va bdi canh nghién clru, cac cau
hoi dua vao khao sat duoc chuan hoa théng qua
quy trinh dich xudi, dich nguoc, phong van thir
trudc khi chinh thic sir dung. Bo cau hoi gdm
2 thang do, mdi thang do gdbm 8 cau hoi duoc
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danh gia theo thang diém Likert, tong diém
cho mdi thang do dao dong tir 1 dén 32. Trong
nghién ctru ndy, cac thang do cho thay do tin cay
twong d6i cao voi hé sé Cronbach’s alpha lan
luot 14 0,87 va 0,89. Cac thang do gém:

e Thang do tam quan trong (T 1 - “Khong
quan trong” dén 4 - “Rat quan trong’). Diém
cang cao thé hién sy nhén thirc cang manh mé
vé tAm quan trong ctia cac yéu t dugc danh gia.

e Thang do nhu cau duoc dap tmg (Tu 1 -
“Hoan toan khong dap tng” dén 4 - “Hoan
toan dap ing”). Piém cang cao biéu thi ring
cac yéu to duoc dap ung day du.

Dinh tinh: Nhém nghién ctru da st dung mot
huéng din phong van dugc phat trién va hoan
thién qua ba cudc phong vén thir nghiém. Chu
dé duoc thao luan trong cac cudc phong van
bao gém trai nghiém chiam soc phu nit mic
ung thu, cac van dé lién quan dén cham séc
stre khoe, va nhu ciu hd trg caa NCS trong
viéc cham soc stre khoe cho nguoi bénh.

K§ thuat, cong cu va quy trinh thu thap sé
liéu:

Pinh hrong: Phu nit mic ung thu dugce xéac
dinh thong qua danh sach bénh nhéan noi tra
tai khoa Ung budu cua 4 bénh vién. Nghién
ctru vién phdi hop voi nhan vién y té tiép
can nguoi bénh, xac dinh NCS chinh va giai
thich muc dich, quyén loi, trach nhiém tham
gia. Néu dong ¥, ho s& ky xac nhan va tham
gia khao sat. Truong hop vang mat, nghién
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ctru vién s& hen gap; sau ba lan lién hé khong
thanh cong, doi tugng s€ bi loai khoi mau.

Binh tinh: NCS dugc moi tham gia phong véan
sau sau khi hoan thanh khao sat dinh luong.
NCS ddng y tham gia vao budi phong van sau
s& dugc phong van tryc tiép trong vong 30 phit,
trong mot khong gian riéng tu, yén tinh dé dam
bao tinh bao mat va giam thiéu sy phan tam.

Xir Iy va phén tich s6 liéu: S lidu sau khi thu
thap duoc lam sach va xur 1y bang phin mém
SPSS 22. Dt liéu dinh lugng dugc phan tich
bang thong ké mo ta, tin suat, ty 1 phan tram,
gia tri trung binh, dg 1éch chuén. Dit liéu dinh
tinh duoc phan tich bang phuong phap phan
tich noi dung theo chu dé theo phwong phap
cua Krippendorft.

Dao dirc trong nghién ctru: Nghién ctru dugc
phé duyét bai Hoi dong Khoa hoc va Hoi dong
Pao dtrc trong Nghién ctru Y sinh hoc cua
Bénh vién Pa Khoa Qudc té Vinmec Times
City theo quyét dinh s6 107/2023/QD-VMEC.

KET QUA

Tubi trung binh ctia NCS phu nit ung thu trong
nghién ctru cua ching toi 1a 46,21 + 14,18
tudi, v6i ti 1é nam, nix tuong ddi can bé‘mg.
Hon mot nira séng tai nong thon (60%), chu
yéu la chong (32,5%) hodc con (45,0%) cua
nguoi bénh, 1am lao dong chan tay (66,7%)
va co trinh d6 hoc van tir trung hoc phd thong
trd 1€n (67,5%).

Bang 1. Piém trung binh thang do vé nhu ciu théng tin va hd trg ciia ngudi chim séc

Piém trung binh = P 1éch

.. chuin (PLC)
STT Noi dung X X
Tam quan Nhu cau
trong dwgc dap ing
1 ThO{l.g t1{1 Veacacﬁh' clila s¢ v6i gia dll;lh toi vé nhling gi ma 3,05+ 0,97 279+ 0,97
nguoi than cua toi da trai qua khi mac ung thu
Thong tin vé& nguyén nhan gy ung thu 3,02 + 1,00 2,88 +0,98
3 Thong tin vé cac phuong phap diéu tri ung thu 3,09 + 1,00 2,90 + 0,97
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Piém trung binh + P 1éch

< chuin (PLC)
STT Noi dung X X
Tam quan Nhu cau
trong dwgc dap ing

4 Thong tin vé sang loc ung thu 3,08 £0,98 2,83 +0,99
5 Th?ng t1,n VeLphan ung, cam xuc cua ngudi than khi dugc 3.06 +0.95 279 +0.93

chan doan mac ung thu
6 ThA’ong“ tin vé cac E)han tng cam xtic va cdc triéu chiing thé 3.00 + 0,95 2.89 40,95

chat cua nguoi than dang dugc diéu tri ung thu

Thong tin vé nhitng cach toi c¢6 thé gitip nguoi than giam

) + +

7 bdt kho chiu do ung thu gay ra 3,08+ 0,90 2,77+0,92
3 Thong tin vé cach t6i ¢6 thé ho trg nguoi than trong thoi 3.02 4095 2,88 +0.93

gian chién dau voi ung thu

Trung binh tong

24,40 £4,98 22,73 +5,04

Két qua cho thdy su danh gia cao ciia NCS vé
tam quan trong cta thong tin va hd tro trong
cham soc ngudi than méc ung thu, véi diém
trung binh 1a 24,40 + 4,98. Trong d6, nhu cau
duoc xép hang quan trong nhat 13 thong tin vé
phuong phép diéu tri ung thu (3,09 + 1,00).
Tuy nhién, diém trung binh vé mic d6 nhu
cau dugc dap Gng con twong dbi thip. Cu
thé, mot s6 thong tin it dugce dap ung day du
nhu: cach gitip nguoi than giam kho chiu do
ung thu gy ra (2,77 + 0,92), cach chia sé vé
nhitng gi ngudi than da trai qua khi mac ung
thu (2,79 + 0,97), va phan ing, cam xtc ctua
ngudi than khi duge chan doan méic ung thu
(2,79 £0,93).

Nhu ciu thong tin vé k§ ning chim séc va
diéu tri ung thw

NCS can duoc cung cip day du thong tin
dé hiéu rd hon vé tinh hinh bénh cua ngudi
than, bao gébm nguyén nhan giy ung thu,
céc phuong phap diéu tri, cach theo ddi triéu
chirng va cham s6c¢ bénh nhan mot cach toan
dién. Kién thirc nay gitip ho cam thay ty tin
hon trong vai trd ctia minh va giam bét lo ling
khi hd trg ngudi bénh. Mot sé bay to mong
mudn duge nghe chia s¢ kinh nghi¢m thuc té
tor nhitng ngudi da trai qua hanh trinh tuwong
tw dé c6 thé cham soc bénh nhén tét hon:
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“Anh nghi la khia canh vé chia sé, chia sé vé
kién thire, kinh nghiém cham séc ngudi bénh,
tam ly cua nguoi bénh va nhitng cai phuwong
phap diéu trl cua nhitng nguoi di truoc co
tiép xiic roi. N6 sé givip do nhiéu cho minh
nhw hoc tap kinh nghiém nhiéu hon.” (PVS
NCS 6, nam 36 tudi).

Nhu cau thong tin khong chi giéi han ¢ diéu tri
y khoa ma con mé rong sang ché do dinh dudng
va chidm soc tong thé. NCS ciing mong mudn co
hudng dan cu thé vé viéc theo ddi tridu chiig
bénh dé co thé kip thoi hd tro nguoi than.

“Néu cé cdc hé tro hodc huong dén dé theo
doi cdc triéu chitng hodc cdach cham soc cing
10t vi ¢6 nhitng cdi phwong phdp minh ciing
chira ndam hét toan dién dwoc.” (PVS NCS 7,
nam, 56 tudi).

Viée cung cép thong tin rd rang va cu thé
khong chi gitp NCS néng cao kién thirc ma
con tao su an tam, hd trg tinh than trong sudt
qua trinh diéu tri.

Nhu ciu hd tre tinh than cho ngudi bénh
va nguwoi cham séc

Khi nhan dugc chan doan ung thu, ca nguoi
bénh va gia dinh déu do6i mat voi nhitng cu soc
tinh than sau sac, dan dén sy thay déi 16n trong
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cam xtic va hanh vi. NCS hiéu rang hd tro tinh
than dong vai tro quan trong trong hanh trinh
diéu tri cia nguoi bénh, khong chi nguoi bénh,
ma ca NCS ciing can giir viing tinh than dé
hoan thanh trach nhiém gia dinh. Tuy nhién
hién nay cac chuong trinh cham soc stic khoé
tinh than chwa duoc nhiéu ngudi biét dén:

“Chi chuwa bao gio nhdn dwoc chuong trinh
hé tro tinh than nao dau” (PVS NCS 1, nit,
40 tudi).

“Anhh chua tham gia do chwa co thoi gian
va chira tirng nghe thdy 6 chuwong trinh nao”
(PVS NCS 4, nam, 42 tudi).

Diéu nay khong chi phan anh viéc thiéu cac
chuong trinh chinh thitc ma con cho thay su
thiéu tiép cén thong tin vé cac chwong trinh
hd tro ¢6 san. Chinh vi vay, NCS khong thé
danh gia hiéu qua, dong thoi nhan manh rang
nhu cdu nady hién van chua dugc dap tng.
Mic du nhan thie duge tam quan trong cua
cac chuong trinh hd tro tinh than d6i véi stc
khoe tam 1y ctia ban than va chét lugng cham
soc, khi dugc duge hoi vé nhu cau hd trg, mot
s6 nguoi bay to:

“Minh muén lam sao cho tw twong va tinh
than ciia minh né vieng dé minh con chdam séc
vo va lo cho cdc con cdi nita.” (PVS NCS 4,
nit, 42 tudi).

“Ciing chi ¢6 hé tro tinh than, sitc khoe tot
hon thoi. Neu dweoc ho tro thi ho tro vé mat sivrc
khoe tinh than.” (PVS NCS 8, nir, 42 tuoi).

HJ tro tinh than khong chi quan trong dbi
v6i ngudi bénh ma con déi NCS, gop phan
cai thién chat lugng cham so6c nguoi bénh va
gitip NCS dbi mit tot hon voi ap luc. Vi vay,
viéc nhan duoc thong tin va kinh nghiém tir
cong dong khong chi gitip NCS hiéu thém vé
cach ddi mat va hd tro nguoi than chién du
vO1 bénh tit, ma con tao ra su gén kétva dong
Iuc séng cho ho. Mét s chia sé:

“Cé mot anh bdc st Ngoai Nhi, bo anh ciing
bi K tryc trang nhw me chi diéu tri cung thoi
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diém, hai anh em ciing trao doi vé nhitng van
deé day nén minh ciing co nguwoi chia se, co
niém tin hon.” (PVS NCS 2, nit, 32 tu6i).

“Chia se tir nhitng nguoi cting bi bénh, va nhan
vién y té — nguoi ta ddt ca tinh mang nguedi ta
vao ddy thi tin twong vao nhan vién y té la quan
trong nhdt.” (PVS NCS 1, nit, 40 tudi).

Bén canh su hd trg tir cong déng, nhan vién
y té duoc xem 13 yéu t6 cdt 18i trong viéc xay
dung niém tin va dong luc cho NCS. Su déng
hanh cua nhén vién y té khong chi cung cip
hd trg chuyén moén ma con giup xiy dung
niém tin va sy an tam, diéu dic biét quan
trong trong hanh trinh chién dau véi bénh tat,
g6p phan nang cao cudc sdng nguoi bénh.

BAN LUAN

Nghién ciru d3 gop phan lam sang to nhu cau
vé thong tin va hd trg cia NCS phu nit ung thur.
Ho danh gi4 cao tdm quan trong cua viéc duoc
cung cap thong tin day du, déng tin cdy, cung
v6i sy hd tro tir nhan vién y t& va cong dong.
Tuy nhién, muc d dugc dap ting cua cac nhu
cau nay lai thap, dic biét 1a trong viée cung cap
thong tin vé cach giup ngudi than giam kho
chiu do bénh tat va cach chia sé cam xuc trong
qué trinh diéu tri. Nghién ctru qudc té nhu cua
Chua va cong su (2020) cting ghi nhan tinh
trang tuong tu, khi NCS thuong gap kho khan
trong viéc tiép can thong tin y t& dé hiéu va phu
hop v6i hoan canh cua ho (12). Ngoai ra, mot
nghién ctru khac ciing nhdn manh rang NCS
thuong thiéu hd trg can thiét dé thyc hién vai
tro cia minh mot cach hi¢u qua (13).

Két qua cho thidy nhu cau dwgc hd trg tir
nhan vién y té, ddc biét 1 trong viéc cung cip
thong tin va dong vién tinh than, duoc nhin
manh trong nghién ctru nay. Tuy nhién, muc
d6 hd tro thyc té tir nhan vién y té chua dap
ung duoc ky vong cia NCS. Nhu Harden va
cong su (2017) ciing chi ra réng, su hién dién
ctia nhan vién y té c6 thé cai thién dang ké su
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tu tin va giam cang thang cho NCS (14). Tai
Viét Nam, han ché vé nguén luc va co so ha
tang y té co thé 1a nguyén nhan chinh khién
NCS chua dugce hd trg déy du. Su thiéu hut
nay co thé do ty 1& bac si va diéu dudng thap
trén dau nguoi, tinh trang qua tai tai cac co s¢
y té, dic biét 1a cic bénh vién tuyén dau va
thiéu cac chuong trinh dao tao chuyén biét vé
hd trg NCS, khién cho viéc cung cép thong
tin va hd tro lién tuc tré nén kho khin hon.

Mot diém tuong dong khac dwoc tim thiy
trong nghién ctru cia chung t6i voi nghién
ctru trén thé gidi 1a su nhan manh vai tro
cia hd tro tinh than. Cu thé, Kilic va cong
su (2019) da cho thay NCS chiu nhiéu ap luc
tam 1y, anh hudng dén chét luong cudc séng
cua ho (7). Pang chu y, NCS trong nghién
ctru ndy cho thdy ho chua bao gid tiép can
chuong trinh hd tro chinh thirc nao. Piéu nay
¢6 thé do su khac biét vé bdi canh van hoa va
hé théng y té tai Viét Nam, noi ma viéc tiép
can céc dich vu ho trg tam 1y van con han ché,
dan dén viéc khong biét tim kiém thong tin tir
dau hodc khong biét rang c6 nhimg chuong
trinh ho trg san co.

Han ché nghién ciru: Phuong phap nghién
clru cat ngang chi cung cdp ci nhin tirc thoi
ma khong danh gia dugc tac dong lau dai cua
cac yéu td lién quan dén nhu ciu thong tin
va hd tro. Bén canh do, d6i twong tham gia
phong van chi bao gdbm nguoi chim séc co
thé han ché goc nhin quan trong tir nhan vién
y té, han ché kha nang hiéu sau vé bdi canh
cham séc va yéu t tir cip do t6 chirc. Cac
nghién ciru tuong lai c6 thé can nhic mé rong
dbi tugng nghién ctru, pham vi dia 1y va ap
dung cac thiét ké nghién ciru doc dé cung cip
cai nhin toan dién hon.

KET LUAN

Nghién ctu cung cap cai nhin vé nhu cau
thong tin va ho trg cia nguodi cham so6c phu
nit ung thu, nhan manh tam quan trong cua
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viéc cai thién hé thong hd tro hién tai. Nhiing
phat hién nay 13 co s¢ quan trong dé xay dung
cac chinh sach va chuong trinh can thi€p va sy
can thiét cta viéc cai thién dich vu hd tro cho
ngudi chim soéc phu nit mic ung thu tai Viét
Nam. Cu thé, diéu nay cé thé thuc hién qua
viéc xay dyng hé théng hd trg chinh théng voi
tai liéu hudng dan phu hop, thuc ddy nhom hd
tro cong déng va tang cuong vai tro ciia nhan
vién y té trong hd trg ngudi cham soc. Nhing
giai phap nay sé& gop phan xay dung mot hé
thong hd tro toan dién, gitp ngudi chim sdc
dam nhan vai trd ctia minh tot hon, gop phan
nang cao chét lugng cham soc va chét luong
cudc song ngudi bénh ung thur.
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The Needs and Availability of Information and Support for Caregivers
of Women with Cancer in Selected Hospitals in Vietnam

Nguyen Thi Hoa Huyen', Hac Huyen My', Nguyen Chau Anh', Nguyen Ngoc Bao Quyen’,
Truong Thi Huong'
WinUniversity, Hanoi, Vietnam

ABSTRACT

Objective: To assess the information and support needs of caregivers of women with cancer in
Vietnam. Methods: A mixed-methods study was conducted from January to April 2024 across
four hospitals in Vietnam. The quantitative component involved 120 caregivers who completed
the Information and Support Needs Questionnaire (ISNQ), while 10 caregivers participated in
qualitative interviews to provide deeper insights. Results: The findings indicate a significant
gap in the level of support received by caregivers, particularly in key aspects such as managing
the discomfort experienced by patients (2.77 & 0.92), discussing the patient’s experiences with
cancer (2.79 + 0.97), and understanding the patient’s emotional responses to the diagnosis
(2.79 £ 0.93). They emphasized urgent needs for reliable information about cancer, strategies
for symptom management, and psychosocial support from both healthcare professionals and
the community. Conclusion: The findings highlight the need to strengthen caregiver support
services for women with cancer in Vietnam. Potential strategies include developing standardized
guidance materials, fostering community support groups, and enhancing the role of healthcare
providers in caregiver support. These measures could help build a more comprehensive support
system, enabling caregivers to fulfill their roles more effectively.

Keywords: Caregivers, information needs, cancer, healthcare support.
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