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Viin hoa an toan nguoi bénh ciia nhén vién y té: Nghién ctru cit ngang tai
Bénh vién Riang Ham Mait Trung wong Ha N¢i, nam 2024
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Muc tiéu: Mo ta quan diém vé van hoa an toan nguoi bénh cua nhén vién y té tai Bénh vién Rang Ham
Mat Trung wong nam 2024.

Phwong phap nghién ciru: Nghién ctru mo ta cit ngang duoc thuc hién tir thang 4 dén thang 12 nim
2024 trén 213 nhan vién y te tai Bénh vién Rang Ham Mat Trung wong Ha Noi. Dt li€u thu thap bang bd
cau hoi HSOPSC ban tiéng Viét. SO liéu dugce phan tich bang SPSS 20.0 véi thong ké mo ta.

Két qua: Ty 18 nhan vién y té phan hdi tich cuc vé van hoa an toan nguoi bénh chung tai bénh vién 1a
74,6%. Ty 1 nhan vién y té c6 quan diém tich cuc cao vé ndi dung mdi quan hé va lam viéc theo ekip
trong cung mat khoa/phong (98,1%), phan hoi va trao doi vé sai sot trong khoa (92 5%), nhan thirc vé
ATNB (92, 5%) quan diém va hanh dong ctia nguoi quan ly (87, 8%) Mot s phan hoi chua tich cuc cua
nhéan vién y té vé cac ndi dung nhu xir phat khi pham 15i (51,6%), tan suét béo cao su ¢d y khoa (13,6%).

Két luan: Két qua nghién ciru cho thiy ty 16 nhan vién y té dap tmg tich cuc véi van hoa an toan ngudi bénh
khé cao. Tuy nhién, van ton tai nhimg han ché can cai thién, dic biét trong ndi dung xir phat khi pham 15i
va tan sudt bao céo su cd y khoa. Do d6, ban 1anh dao bénh vién can tap trung vao cong tac dao tao va trién
khai chinh sach giam nhe xir phat ddi v6i cac 151 tu bao céo, qua d6 khuyén khich nhan vién y té chu dong
béo cdo su ¢d, tao didu kién cho viéc hoc hoi tir sai sot va nang cao van hda an toan ngudi bénh.

Tir khoa: Van hoa an toan nguoi bénh, Bénh vién Rang Ham Mat Trung wong.
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Theo cac chuyén gia y té, thach thic hang dau
trong linh vuc y té hién nay 1a dam bao cung cap
céac dich vu cham soc stc khoe (CSSK) an toan
cho ngudi bénh. Cac chuyén gia y té nhn ra ring
bénh vién khong phai noi an toan nhu hg mong
mudn va mau thuln vé6i chinh st ménh cua nd
la bao v¢ strc khoe va tinh mang ctia con nguoi
(1). Pé cai thién an toan nguoi bénh, diéu quan
trong 1a cac t6 chirc chim soc stic khoe phai
déanh gid hién trang van hoa an toan nguoi bénh
(VHATNB) hién tai cta nhan vién y té va xac
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dinh céc linh vuc wu tién can cai thién. Trén thé
gidi ¢6 nhiéu nghién ctru vé VHATNB véi ty 18
nhan vién y té c6 quan diém tich cuc kha cao (trén
70%) (2-4). Tai Viét Nam, mot sd nghién ciru
ciing cho thdy két qua tuong ddi kha quan, nhur
tai Bénh vién Nhi Trung wong nam 2021 (67,5%)
va Bénh vién Rang Ham Mét Trung wong TP.
HO Chi Minh ndm 2018 (68,2%) (5, 6). Nhimng
nam gan day, vin hoa an toan ngudi bénh tiép tuc
14 chii dé dugc quan tAm, v6i nhiéu nghién ciru
dugc trién khai tai cac bénh vién trén ca nudc.
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la bénh vién hang I véi quy mo 130 giuong.
Theo bao cdo su ¢d y khoa nam 2023, tong
su ¢b y khoa dugc bao céo 1a 70, cac su cb da
xay ra déu dugc xt tri kip thoi khong gay nguy
hai dén tinh mang ngudi bénh. Voi ti€u chi
luén hudng dén cai tién chét lugng bénh vién,
nang cao an toan ngudi bénh 1a mbi quan tim
hang dau dé phat trién bénh vién, bénh vién da
trién khai nhiéu bién phap dam bao an toan cho
nguoi bénh, dac biét 1a cong tac nang cao sy hai
1ong ctia ngudi bénh thong qua nang cao chét
luong kham va diéu tri. Trong 16 trinh huéng toi
chuén hoa theo b tiéu chi danh gia chét lugng
bénh vién, viéc xay dung va duy tri van hoa an
toan ngudi bénh trd thanh nén tang thiét yéu,
gop phan nang cao hiéu qua diéu tri, ting cuong
niém tin cta nguoi bénh va khang dinh uy tin
cua bénh vién. Tuy nhién, cac yéu t6 nhu su e
ngai bao cdo sy cd, thm 1y lo s¢ bi xir phat hay
thiéu moi truong giao tiép coi md van 1a nhimg
10 can ton tai Am tham, chua dugc danh gid cu
thé. Viéc danh gia VHATNB ctia nhan vién y té
giup dua ra chinh sach va giai phép cai thién vén
dé ATNB va giam thiéu sy ¢ y khoa, khong chi
gitp ting diém tiéu chi chat lwong 1én mirc 5,
ma con lam nang cao tinh chuyén nghi¢p cua
NVYT trong bénh vién, tang sy an toan, yén
tam cho ngudi bénh khi dén bénh vién. Chinh
vi vy chiing t6i tién hanh nghién ctru “ Van hoa
an toan nguoi bénh cua nhan vién y té tai Bénh
vién Rang Ham Mat Trung uwong nam 2024~
voi muc tidu “Mé ta quan diém vé van héa an
toan nguoi bénh cua nhdn vién y 1é tai Bénh
vién Rang Ham Mat Trung wong”, tor d6 dua ra
cac giai phap phu hop.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ctru: Nghién ctru mo ta cat
ngang.

Pia diém va thoi gian nghién ciru: Bénh vién
Rang Ham Mat Trung wong Ha Noi tir thang
04/2024 dén thang 12/2024.

Poi twong nghién ciru: Toan b nhan vién y
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té (bao gdm: bac si, diéu dudng, k¥ thuat vién,
dugc si) dang cong tac tai cac khoa Lam sang
va can lam sang cua bénh vién Rang Ham Mat
Trung wong Ha Noi.

Tiéu chudn lwa chon: Toan bd NVYT lam
viéc tai tat ca Khoa phong /Trung tim ctia bénh
vién BV tir 6 thang trd 1én tai thoi diém nghién
ctru va dong ¥ tham gia nghién ciu.

Tiéu chudn logi triv: Nhan vién nghi phép,
nghi 0m, thai san, dugc ctr di dao tao trén 1
thang trong thoi diém thu thép so li¢u.

C& miu va phuong phap chon miu: Chon toan
b6 nhan vién y té. Thuc té tong s6 ngudi da tham
gia nghién ctru va da diéu kién 1a 213 NVYT.

Bién so0/chi so/ ngi dung/chui dé nghién ctru:
Bién s0 trong nghién ciru gom cac nhom bieén
s0 bao gom:

- Nhom bién s6 vé dic diém chung cia dbi
tuong nghién ctru: tudi, gidi, chirc danh nghé
nghi¢p, chiic vu hién tai, thoi gian cong tac,
tiép xuc truc tiép nguoi bénh.

- Nhém bién sb vé vin hod an toan nguoi bénh:
Godm 42 bién s6 vé VHATNB dugc chia theo 12
linh vyc: 7 linh vuc VHATNB pham vi khoa/
phong: Lam vi¢c theo € kip trong cuing mot Khoa/
phong, Quan diém va hanh dong vé an toan ngudi
bénh cua ngudi quan 1y, Hoc tap va cai tién lién
tuc ¢o hé théng, Phén hdi va trao doi vé sai sot,
Trao d6i céi m&, Nhan sy, Vian hoa xir phat khi
pham 16i; 3 linh vuc ATNB pham vi toan bénh
vién: HO trg vé quan ly ATNB, Lam viéc theo
¢ kip giita cc khoa/phong, Ban giao va chuyén
bénh; 2 Linh vic lién quan dén két qua ATNB:
Nhén thirc vé ATNB, Tuan suat ghi nhan sy cd.

K¥ thuit, cong cu va quy trinh thu thap sé
liéu: Dua trén bo cau hoi vé an toan nguoi bénh,
“Hospital Survey on Patient Safety Culture”
(HSOPSC) ciia Co quan chét lugng va nghién
ctu stc khoe Hoa Ky (AHRQ) duoc thé hién
ddy di cac khia canh vé van hoa ATNB cia
NVYT (4). Tai Viét Nam, ttr nam 2016, by cau
hoi khao sat nay da dugc nhom nghién clru ciua
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So 'y té thanh phd HO Chi Minh do TS BS Ting
Chi Thuong lam chii nhiém dé tai “Khao sat van
hoa an toan nguoi bénh tai cac bénh vién trén dia
ban Thanh phé HO Chi Minh” chuyén dbi sang
phién ban tiéng viét, duoc to chire AHRQ chinh
thirc cong nhan phién ban tiéng viét - ban dich
ngdn ngi thir 31 trén toan thé gidi, va cho phép
str dung tai Viét Nam (7).

Bang 1. Chuyén d6i diém th

Journal of Health and Development Studies (Vol.09, No.05-2025)

Xir 1y va phan tich s liéu: S liéu sau khi
duoc thu thap dugc lam sach va nhép bé‘mg
phan mém Epidata 3.1 va phén tich bang phan
mém SPSS 20.0. M6 ta cac két qua vé dic
diém cua NVYT va cac ndi dung khao sat vé
VHATNB bang tan s va ti 1& (%).

Tiéu chi danh gia

eo thang Likert 5 mirc d¢

Tiéu muc d

ién Tiéu muc dién

Mirc d¢ danh gia dat xubi dat ngwoc Danh gia
Rét khong dong y/Khong bao gio 1 diém 5 diém
Khong ddong y/Hiém khi 2 diém 4 diém Chura tich cuc
Khong biét/Poi khi 3 diém 3 diém
Dong y/Thuong xuyén 4 diém 2 diém )
L A A N 2 " Tich cuc
Rat dong y/Ludn luén 5 diém 1 diém

Ty 16 NVYT c6 quan diém tich cuc trong timg
khia canh = Trung binh ty 1¢ NVYT c6 quan
diém tich cyc ciia timg ndi dung trong khia canh.

Ty 16 NVYT c6 quan diém tich cuc VHATNB
=Trung binh ty I¢ NVYT c6 dép tng tich cuc
cua 12 khia canh VHATNB.

DPao dirc trong nghién ciru: Nghién ctru dugc
phé duyét boi Hoi dong dao dirc bénh vién Rang
Ham Mat Trung wong Ha Noi. Céac thong tin ca
nhan cia nguoi tham gia nghién ctru dugc dam
bao gilt bi mat. Nghién ctru chi nham muyc dich dé

ra nhitng bi¢n phdp phuc vu va nang cao suc khoe
cho cong ddng, ngoai ra khong c6 muc dich ndo
khéc. Nghién ctru dugc dam bao tinh khoa hoc,
tin cdy, chinh xé4c, trung thyc. Két qua nghién ctru
s¢ dugc bao céo vai Bénh vién céc khoa phong/
Trung tAm 1dm sang va c4n 14m sang nham phuyc
vu cho cong tic cham soc sirc khoe tot hon.

KET QUA

Pic diém chung cua ciac doi twong nghién
ciru

Bang 1. Pic diém caia ddi twong nghién ciru

Pac diém

S6 lwong Ty 18 (%)

. Nam 78 36,6
Gid1 tinh

Nit 135 63,4

N <35 tudi 103 48.4
Tuob1 =

> 35 tudi 110 51,6

Bac sy 65 30,5

Chtrc danh hién tai biéu dudng/Ky thuat vién 139 65,3

Duoc sy 9 472
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Pic diém S6 lwong Ty 18 (%)
Truong/pho khoa 14 6,6
Chirc vu hién tai Diéu dudng truong 5 2,3
Nhén vién 194 91,1
. o Lam sang 185 86,9
Khoa phong cong tac —

Cén lam sang 28 13,1
<5 nam 64 30,5
S6 nam cong tac tai BV Tir 5-10 nam 56 26,3
> 10 nam 93 432
L . <40 gio/tuan 61 28,6

Thoi gian lam vi€c trong tuan 3
> 40 gid/tuan 152 71,4
Pi ting duoc tap huan ATNB  Co 184 86,4
2 nam tro lai day Khong 29 13,6

Nghién ctru dugc thyc hién trén 213 nhéan
vién y té, cho thay phan 16n nhéan vién y té
la nir gidi (63,4%). Chire danh ctia nhan vién
y té 1a didu dudng/ky thuat vién chiém ti 18
cao (65,3%), tiép dén 1a bac si (30,5%). Pa
s6 chtrc vy 1a nhan vién chiém ty 18 91,1% va
khoa phong cong tac 1a Lam sang chiém ty 1¢

cao nhét (86,9%). Trén 71% NVYT lam viéc
trén 40 gid/tuan twong dwong hon 8 gio/ngay.
Pa s6 NVYT trong 2 nim gan day duoc tap
huén vé ATNB (86,4%).

Quan diém VHATNB ciia NVYT tai Bénh
vién Ring Ham Mat Trung wong

Ty 1& phan hoi theo 12 khia canh VHATNB

Ban giao va chuyén bénh

Lam viéc theo ekip gifra cac khoa/phong

Hb trg vé quan Iy ATNB

Xir phat khi pham 161

Nhan sw

Trao d6i céi mo

Phan hoéi vatrao d6i vé sai sét

Lam wviéc theo ekip trong khoa/phong

Cong tac cai tién, hoc tap hé théng
Quan diém va hanh dong cua ngwoi. .

Nhan thirc tong quéat vé ATNB

Tan suat bao cdo s co y khoa

=]

0% 10% 20% 30% 40% 50% 60% 70% 80% 50% 100%

W Tich cyc  ® Chua tich cuc

Biéu d6 1. Ty 1¢ phan hoi theo 12 khia canh VHATNB
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Két qua cho thay NVYT c6 quan diém tich cuc
nhét (98,1%) vé ndi dung mdi quan hé va lam
viéc theo ekip trong cung mot khoa/phong.
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Nguoc lai, ngi dung vé XU phat khi pham 16i
cia NVYT ghi nhan nhidu y kién chua tich
cuc v6i 48,4% v kién khong dong tinh.

QUAN DIEM VE VHATNB CHUNG

74.60%

Biéu d6 2. Quan diém vé VHATNB chung

Co6 74,6 % NVYT c6 quan diém tich cuc vé
VHATNB chung va 25,4 % NVYT c6 quan
diém chua tich cuc vé VHATNB chung trén
tong s6 213 NVYT tham gia nghién ctru.

BAN LUAN

Trong nghién ctru, tong cong c6 213 nhan vién
y t& (NVYT) tai Bénh vién Réang Ham Mat
Trung wong Ha Noi du tiéu chuan dugc chon
dé khao sat bang bd cong cu HSOPSC. Két
qua nhién ctru vé thuc trang van hoa an toan
nguoi bénh ciia nhan vién y té tai bénh vién
Riang Ham Mait Trung wong cho thiy nhan
vién y té c6 quan diém tich cuc vé VHATNB
dat mic kha tt (74,6%). So véi mot sd
nghién ciru trong nude, ty 1& nay cho thiy
su cdi thi¢n rd rét: nghién cuu tai BV Rang
Ham Mat TP HCM nam 2018 12 68,2%, Bénh
vién Huyét hoc va truyén mau nim 2017 1a
65,2%, bénh vién Nhi Trung wong nam 2021
12 67,5% (5, 6, 8). Két qua nay ciing vuot troi
so voi dir liéu khao sat cia AHQR 1a 61%, va
cao hon nghién ctru tai Pai Loan (64%) (9,
10). Tuy nhién, so v6i nhiing co s¢ y té co
quy md lon hon nhu tai bénh vién Cho Rﬁy
nam 2023 (84,7%) mirc d0 nhan dinh tich cuc
tai Bénh vién Riang Ham Mit Trung wong van
con khiém ton, cho thdy tiém ning cai tién

van rat dang ké (11). Sy chénh léch nay co
thé xudt phat tr sy khac biét vé chinh sach
dao tao, muc d6 dau tu cho hé théng bao cao
su ¢b, cling nhu van hoa td chirc va vai tro
ctia ngudi quan 1y trong thic day ATNB. Viéc
xdy dung duoc VHATNB tt 1a nén tang dé
giam thiéu sai st chuyén mon, nang cao chét
luong cham soc va giit chan ngudn nhan luc
y té 1au dai (12). Bén canh d6, n6 ciing 1a co
SO quan trong dé bénh vién dat dugc cac tiéu
chuan kiém dinh chat luong trong nudc va
qudc té, tao loi thé canh tranh va uy tin voi
cong dong.

Trong 12 linh vuc van hoa an toan ngudi bénh,
cao nhét 1a linh vuc vé mdi quan hé va lam
viéc theo ekip trong cung mot khoa/phong
Vi ty 18 98,1% tiép dén 1a linh vyc phan hoi
va trao doi vé sai sot; Nhan thuc té)ng quat vé
ATNB (92,5%). Nguoc lai, tan suit bao cdo
sucd y khoa c¢ it ty 1€ nhan dinh tich cuc nhat
(13,6%). Két qua nay twong dong véi mot sd
nghién ctru khac nhu tai bénh vién Nhi Déng
1 TPHCM, bénh vién Pham Ngoc Thach (13,
14). Nhitng két qua nay cho thdy lam viéc
theo nhém chinh 12 mot nén tang quan trong
gitip giam thiéu sai sot, ting cuong su phdi
hop va nang cao chét lugng chim soc toan
dién. Tuy nhién, “tan suét bao céo su cb y
khoa” van 1a linh vuc it nhan dinh tich cuc
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nhat, viéc khong khai bao su c6 khién hé
théng y té bo 15 co hodi hoe tap va cai tién tir
nhing sai sot, dong thoi tiém an nguy co lap
lai 16i twong tu trong twong lai. Nghién ciru
cua Waterson cling nhan manh, ty 1€ bao cao
thip thuong xuit phat tir tim 1y so bi tring
phat, thiéu niém tin vao hé théng quan 1y sai
sot, hodc nhan thuc chua d'éiy du vé 1oi ich cua
khai bao su cb (15).

Cu thé véi linh vuc vé mdi quan h¢ va lam
viéc theo ekip trong cung mot khoa/phong véi
ty I¢ nhan dinh tich cuc 1a 98,1%. Két qua nay
tuong dong v6i nghién ctru tai bénh vién Nhi
Pdng 1 TPHCM va nghién ciru tai Dai Loan
khi (90% va 94%) (9, 14). Méi quan hé phbi
hop hiéu qua gitra cac thanh vién trong mot
khoa/phong khong chi gitip tdng cuong hi¢u
qua cong viéc ma con giam thiéu nguy co xay
ra sai s6t y khoa thong qua co ché hd trg 1an
nhau, chia sé thong tin va canh bdo nguy co
(15). Linh vuc phan hdi, trao doi thong tin
sai s6t dugc ghi nhan tét v6i 92,5% ¥ kién tra
10i tich cuc, diéu nay cho thiy phan 16n nhan
vién y té tai Bénh vién Réng Ham Mit Trung
uwong Ha Noi c6 thai 0 nghiém tac trong viéc
nhin nhén, phan tich va rat kinh nghiém tir
cac sai sot xay ra trong qua trinh cham soc
va diéu tri. Theo bdo céo cla AHRQ, cac
bénh vién c6 hé théng phan hdi minh bach va
khuyén khich bao cdo sai s6t thudong co ty 18
su ¢6 nghiém trong thap hon dang ké so véi
cac don vi khong c6 chinh sach nay (4).

Mot trong sb nhitng linh vyc c6 ty 1¢ nhan
thirc tich cuc chua cao can phai cai thién do
1a linh vuc “trao ddi c6i mo” (66,67%). Ty 18
nay thap hon so véi nghién ctru tai bénh vién
Phu san Ha Noi véi ty 1¢ 1a 76,9% nhung van
cao hon nghién ctu tai bénh vién Pa khoa
Noéng Nghiép (60,4%) (16, 17). Viéc trao doi
coi mo giira cac nhan vién y té 1a yéu t cot
161 trong viéc duy tri moi truong lam viéc an
toan, ho tro va minh bach. Linh vuc “Xu phat
khi pham 16i” trong nghién ctru nay chi dat ty
1¢ nhan dinh tich cuc 51,6%, phan anh thuc
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trang con nhiéu nhan vién y t& (NVYT) van
c6 tam 1y lo ngai bi xtr phat, sg anh hudng
dén danh gia thi dua hodc thanh tich ca nhan
khién nhan vién y t¢ (NVYT) e ngai trong
viéc chu dong chia sé hay bao cdo céc su cd,
dic biét 1a nhitng 15i nho. Két qua nay twong
ddng v6i mot sd nghién ctru trong nudc nhu
Bénh vién Phy san Ha Noi (50,7%), Bénh
vién Pa khoa Nong nghiép (42,2%) (16, 17).
Linh vuc dugc ghi nhan c6 ty 1¢ nhan dinh
tich cuc thap nhét ghi nhan 1a “tan suat bao
céo su ¢d y khoa” lai chi dat 13,6%, cho thay
c6 dén 86,4% NVYT khong sin sang hoic
khong thyc hién viéc bao cao khi xay ra su
¢d. Ty 1é nay thip hon dang ké so véi mot
s6 nghién ctru tai bénh vién Phu san Ha Noi
va Bénh vién Pham Ngoc Thach véi ty 1€ lan
luot 13 41,3%; 57,6% (13, 16). Nguyén nhan
¢6 thé dén tir tam 1y so bi quy trach nhiém,
thiéu co ché khuyén khich bao cao, hodc nhan
thirc chua day dii vé vai tro ciia bao cao sy cd.
Diéu nay gdy anh hudng nghiém trong dén
qua trinh cai tién chat lugng, vi cac sai sot
khong dugc ghi nhén sé tiép tuc lip lai, dan
dén nhiing hau qua dang tiéc cho ngudi bénh.

Mic du nghién ciru da cung cap cai nhin tong
quan vé thyuc trang vin hoa an toan ngudi
bénh tai Bénh vi¢én Rang Ham Mat Trung
uong, nhung gigi han trong pham vi mgt bénh
vién chuyén khoa 16n khién két qua kho co
thé ap dung rong réi cho cic co sd y té khac.
Phuong phap chon mau thuan tién cung viéc
thu thap dir liéu qua bang hoi 4n danh tiém
an nguy co sai léch do nhéan vién y té co thé e
ngai khi trd 101 trung thuc. Nghién ctru chua
mo rong dbi tuong khao sat dén bénh nhan va
than nhan, lam giam sy toan dién trong danh
gi4 vin hoa an toan. Trong tuong lai, can thiét
ké cac nghién ctru ¢ pham vi dbi tuong da
dang hon va tng dung phuong phap két hop
dinh lugng véi dinh tinh nham kham pha sau
hon cac yéu t6 nén tang ciia van hoa an toan,
tir d6 dé xudt cac giai phap cai thién phu hop
v6i dic thu cta timg co so' y té.
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KET LUAN

Ty 18 nhan vién y té c6 quan diém tich cuc vé
VHATNB la 74,6%. Trong d6 linh vurc vé mbi
quan hé va lam viéc theo ekip trong cing mot
khoa/phong, phan hdi va trao ddi vé sai sot va
nhén thuc vé ATNB la nhitng diém manh vé
VHATNB. Tuy nhién, viéc trao doi coi mo vé
sai sot, xur phat khi pham 13i va tan suat bao
c4o su ¢d van can duoc cai thién. Do dé, bénh
vién can tip trung vao viéc ting cudng cac
chuong trinh dao tao, trién khai chinh sach
giam nhe xtr phat ddi véi cac 15 tu béo cdo,
khuyén khich nhan vién bao céo su cd, va cai
tién quy trinh phan hoi. Nhing bién phép nay
s€ khong chi tao ra mot moi truong lam vige
cdi m&, ma con gop phan nang cao chat luong
chim séc va cing ¢d van hoa an toan nguoi
bénh tai bénh vién.
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ABSTRACT

Objectives: Describe the views of health staffs on patient safety culture at the Natonal hospital
of Odonto Stomatology in 2024. Methods: A cross-sectional descriptive study was conducted
from April to December 2024 involving 213 healthcare workers at the National Hospital
of Odonto-Stomatology in Hanoi. Data were collected using the Vietnamese version of the
Hospital Survey on Patient Safety Culture (HSOPSC) questionnaire. Descriptive statistics were
performed using SPSS version 20.0 for data analysis. Results: The overall positive response
rate regarding patient safety culture among healthcare staff at the hospital was 74.6%. The
highest positive perception was reported in the domain of teamwork within units, with 98.1%
of respondents indicating favorable views. Similarly, high positive responses were observed in
feedback and communication about errors (92.5%), awareness of patient safety (92.5%), and
management support and actions promoting patient safety (87.8%). However, certain aspects
received notably lower positive responses. Only 51.6% of staff perceived a non-punitive
response to errors, and just 13.6% reported a high frequency of event reporting, indicating
areas where improvements are needed to strengthen the overall safety culture. Conclusion:
The research results show that the rate of health staffs to the patient safety culture is quite
high. However, several areas require improvement, particularly in error management and the
frequency of incident reporting. Therefore, hospital leadership should prioritize enhancing
training programs and implementing policies that reduce penalties for self-reported errors,
thereby encouraging healthcare workers to proactively report incidents, fostering a learning
environment from mistakes, and strengthening the overall patient safety culture.
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