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BAI BAO NGHIEN CU'U GOC

Panh gia tir phia ngudi bénh vé két qua can thiép cai thién ning luc gido
duc strc khée ciia diéu dudng tai bénh vién Trung Uong Quan Poi 108

Do Puc Hanh', Nguyén Thanh Huong?

/T(')M TAT

~

Muc tiéu: Danh gia két qua can thiép cai thién niang luc gido duc stc khoe (GDSK) cua diéu dudng tai
Bénh vién Trung wong Quan doi 108.

Phwong phap nghién ciru: Thiét ké nghién ctru can thiép tién thuc nghiém co danh gia trudc va sau can
thiép (khong c6 nhom chimg). Nang Iyc GDSK cua diéu dudng dwoc déanh gia dua trén quan diém cia
nguoi bénh. 106 ngudi bénh trude can thi€p va 106 nguoi bénh sau can thiép dugc lya chon tir 10 khoa 1am
sang ctia Bénh vién. Thang do chia thanh 2 linh vyc (k¥ ning va thai o), gdm 32 ciu hoi, dugce kiém dinh
do tin cay voi Cronbach’s alpha dat 0,70-0,92. Thu thap s6 liéu béng phiéu phat vén tu dién.

Két qua: Nghién ctru can thiép cai thién ning luc GDSK cua didu dudng dugc xdy dung va danh gia
theo Phuong phap thiét ké can thiép chat luong 6 budc (6SqulD); hoat dong can thiép bao gdm dao tao
Iy thuyét — thuc hanh, xay dung quy trinh va tai licu GDSK theo chuyén khoa, ung dung video hd trg
cong nghé s, huéng dan, giam sat va klem tra. Sau can thiép, nang luc GDSK cua diéu dudng duoc cii
thién dang ké: ty 1& diéu dudng dugc xép loai trén trung binh vé ning lyc GDSK (do ngudi bénh danh
gid) ting tir 65% 1én 87,7% (p<0,01). Piém trung binh ning lyc GDSK cuia diéu dudng linh vuc ki ning
tang tir 112,58 =+ 15,79 1én 122,67 + 12,79; diém linh vyc thai do ting tir 21,16 =+ 3,06 1én 23,05 = 1,92.

Két luan: Can thiép gitp nang cao ning lyc GDSK cuia didu dudng. Can thiép nén duoc duy tri, mé rong
va ap dung cho cac don vi khac trong bénh vién ciing nhu hé thong y té quan doi néi chung nham nang
cao chat lugng cham soc toan dién va lay nguoi bénh lam trung tam.

Tir khéa: Gido duc sikc khée, nang lic, can thiép nang cao néang hee, diéu didng, quan diém ciia nguoi bénh.
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PAT VAN PE

Gido duc suc khoe (GDSK) la mdt trong
nhitng chtrc nidng nén tang va thiét yéu cua
diéu dudng trong cham soc toan dién ngudi
bénh. GDSK giup ngudi bénh va nguoi nha
nang cao nhan thirc, diéu chinh hanh vi stc
khoe, ting kha niang tu cham soc va phdi hop
t6t trong ca phong bénh, diéu tri va phuc hoi
strc khoe. T6 chic Y té Thé gii xac dinh
GDSK 1a mot trong nhimng ndi dung cot 16i
ctia cham séc sirc khoe ban dau, c6 anh huong
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16n dén két qua diéu tri va chat lugng cudc
song cua nguoi bénh (1).

Tuy nhién, nang lyc GDSK cua didu dudng
hién nay con nhiéu han ché. Nghién ctru trong
va ngoai nudc cho thiy didu dudng con thiéu
kién thtrc chuyén sdu, k§ nang tu vin chua phu
hop va it dugc dao tao bai ban vé phuong phap
GDSK hi¢u qua (2, 3). Trudc thuc trang han
ché ning lyc GDSK cuia diéu dudng néi chung
va tai Bénh vién Trung wong Quan doi 108
(TWQD108) ndi rieng, nghién ctru can thi¢p
cai thién niang lyc GDSK cuia didu dudng da
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duoc tién hanh tai 10 khoa 1am sang cua Bénh
vién TWQD108 (can thiép dugc thuc hién tir
3-8/2024) nhdm cung cap bang chimg dé doi
mdi ndi dung dao tao, phat trién nguén nhan luc
diéu dudng c6 ning lyc GDSK phu hop vai yéu
cAu chdm soc hién dai, chit lugng va nhan van.

Bén canh danh gia tir phia nguoi didu dudng -
1a dbi twong dich cua can thiép, viéc danh gia
tir phia nguoi bénh — 1a ddi tuong thu huong
dich vu GDSK 1a hét stc quan trong. Vi vy,
nghién ctru nay danh gia két qua can thiép cai
thién ning lyc GDSK cua diéu dudng tai Bénh
vién TWQD108 tir quan diém ciia nguoi bénh.
Céc két qua danh gia tir quan diém cua nguoi
bénh s& gop phan khang dinh hiéu qua cta can
thiép, tir d6 dua ra cac khuyén céo cho linh
dao bénh vién nodi chung va lanh dao phong
diéu dudng noi riéng trong viéc duy tri va mé
rong can thi€p cai thién nang lyc GDSK nay.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru can thiép
tién thyc nghiém, c6 danh gia trudc — sau can
thiép, khong c6 nhom ching.

Nghién ctru can thi¢p cai thién ndng luc GDSK
cta diéu dudng duoc xay dung va danh gia
theo Phuong phap thiét ké can thiép chit luong
6 budc (6SquID): (i) Xac dinh van dé; (i) Xac
dinh yéu t6 co6 thé thay ddi; (iii) Xac dinh giai
phap; (iv) Xay dung can thiép cu thé; (v) Thir
nghiém va diéu chinh can thiép; (vi) Thu thap
bang chimg vé két qua can thiép (4).

Can thi¢p duogc trién khai thuc té trong thoi
gian 6 thang cho 126 diéu dudng ciia 10 khoa
duoc lva chon trién khai can thiép, gém cac
hoat dong:

- Té chirc dao tao cho diéu dudng véi cac
bai giang: Bai 1: Tong quan vé GDSK - Ky
nang tw van GDSK (4 tiét); Bai 2: Thuc hanh
GDSK cd nhdn va theo nhém (4 tiét); Bai 3.
Hueéng dan xdy dwng tai liéu tie vén sirc khoe
theo chuyén khoa (4 tiét);
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- Cap nhat qui trinh GDSK (B) sung Quy
trinh, Bang kiém GDSK c4 nhan va nhom);

- Xay dung tai li¢u GDSK cho ngudi bénh
theo chuyén khoa (mdi chuyén khoa xay
dung t6i thiéu 5 tai lidu, thong qua Hoi dong
tham dinh);

- Phong diéu dudng, diéu dudng truong
huéng dan, giam sat va kiém tra;

- Huéng dan don vi 4p dung cong nghé
thong tin trong GDSK: xay dung video, tranh
anh (c6 ma QR).

Pia diém va thoi gian nghién ciu

Dia diém: 40 khoa 1am sang dugc chia thanh
10 nhém 16n theo md hinh bénh tat, dac diém
chdm so6c, phuong phap GDSK cua céac linh
vuc khac nhau: (1) Tim mach - Co xuong
khop, (2) Tiéu hoa, (3) Than kinh, (4) Ung
thu, (5) Chén thuong chinh hinh, (6) Truyén
nhiém - Da liéu, (7) Léng nguc - Ham mat, (8)
Phu san - Tiét niéu, (9) Noi chung - Noi tiét,
(10) Nhom chuyén khoa 1¢ (Loai trir khoa hoi
stre, cAp cuu gdy mé hdi stc, nhi do dic thu
tinh trang cap ctru khién ngufcn bénh khong du
kha nang dién phiéu phat van). Lua chon ngiu
nhién 1 khoa trong moéi nhom, tong cong cod
10 khoa duogc lya chon vao nghién ctru.

Thoi gian nghién ciru: Tong thoi gian thuc
hién tir thang 7/2023 dén 10/2024, danh gia
trudc can thi€p vao 2/2024; thyc hién can
thi€p tur 3-8/2024; danh gia sau can thi¢p vao
10/2024 dé dam bao diéu dudng da thyc hanh
GDSK cho nguoi bénh (thoi gian danh gia
nay twong dong véi khoang thoi gian danh gia
trudc can thi¢p va sau can thi¢p 1 thang nhu
nghién ctru twong ty ctia Khoshnood Z (5).

Péi twgng nghién ciru: Lua chon ngudi bénh
thoa mén cac tiéu chi: diéu tri ndi tra; da 18
tudi tro 1én; tinh téo, c6 kha ning tra 1oi phat
vén; hoan thanh qua trinh diéu tri, dugc xut
vién ra vé.

C& miu va phuong phap chon miu
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Cé méu: Ap dung cong thirc tinh ¢& mau
thiét ké can thi€p

—m b 2POP) +2 (BB« RO P)|
nl=nl=

(R-P)

Trong d6: nl 1a ¢& mau trudc can thiép; n2
12 ¢& mau sau can thiép; Z = 1,96 V61 d0
tin cdy 95%; Z | ,= 1,28; pl = 0,632 (ty ‘lé
nguoi bénh danh gia nang lyc GDSK cua diéu
dudng trén trung binh, cin ctr vao két qua
danh gia cua 220 nguoi bénh tai bénh vién
TWQD108 vao 10/2022) (6); p2 = 0,782 (du
kién két qua sau can thiép tang 1én 15%, tham
khao nghién ctru cia Wassachew Ashebir (7);
d: sai sb du kién 5%, d = 0,05. Két qua tinh
todn ra n1=n2=103.

Thuc té phong van 106 nguoi bénh trude va
106 nguoi bénh sau can thi¢p.

Phwong phdp chon mdu: Chon sb luong
ngudi bénh tai mdi khoa ty 1& thuan véi sd
giwdng bénh thuc té cua khoa. Trong mdi
ngay lam viéc, dua trén danh sach nguoi bénh
du kién ra vién, chon ngﬁu nhién 1 nguoi
bénh cho dén khi di ¢& mau.

Bién sd/chi s6/ ndi dung/chii dé nghién ctru:
Pic diém ngudi bénh (6 bién s6), ning luc
GDSK cua diéu dudng do ngudi bénh danh
gid (32 bién sd).

Ky thuat, cong cu va quy trinh thu thap
s0 liéu

Phat vin ngudi bénh bang phiéu tu dién, dudi
su hd tro cua diéu tra vién da duoc tap huén.
Diéu tra vién 1a cac can bo giam sat ciia Phong
diéu dudng va diéu dudng khong thude cac
khoa tién hanh nghién ctru. Piéu tra vién deo
thé can bd ctia bénh vién, khong mac trang
phuc y té, gap d6i tuong tai phong bénh, gidi
thiéu vé ndi dung khao sat, phat phiéu khao
sat va huéng dan nguoi bénh cach dién thong
tin khao sat, dé ngudi bénh doc va dién phiéu
trong thoi gian 30 phut.
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Str dung bd cong cu danh gid nang lyc GDSK
ctia diéu dudng, tir nhan dinh cta ngudi bénh.
B0 cong cu gom 32 cau héi, phan theo 2 linh vire
nang luc k¥ nang (27 cau hoi) va thai do (5 cau
hoi), da duoc kiém dinh gia tri ndi dung (I-CVI
>0,78; S-CVI > 0,93) va d¢ tin cay (Cronbach’s
alpha dat 0,70-0,92). Nguoi bénh co thé tra 10i
mdi cau hoi dya trén thang do Likert 5 muc (tir
1 dén 5 diém, twong mg v6i mirc hoan toan
khong dong y dén hoan toan dong y). Tong
diém thang do 1 32 dén 160 diém.

Tiéu chuin danh gia: Str dung phuong phap
“Bloom’s cut-off” cua Mei Qi Hee (8) voi
diém cét: Trén trung binh (> 80% tong diém),
Trung binh (60 —79% tong diém), Dudi trung
binh (< 60% tong diém). Ap dung xép loai
ning lyc GDSK cua diéu dudng tir danh gia
cua nguoi bénh nhu sau:

- Trén trung binh: Piém tong tir 128 -160
diém, tat ca cau tra o1 tir 3 diem trd 1én.

- Trung binh: Piém tong tir 96 - 127 diém,
tat ca cau tra 1oi tr 2 diém trd 1én.

- Duéi trung binh: Diém tong tir 32-95 diém.

Xir Iy va phan tich so li¢u: S6 liéu dugc lam
sach, nhép liéu va kiém tra chéo dé dam bao
tinh chinh x4c; phan tich bang SPSS 20.0. Str
dung thong ké md ta (ty 1, trung binh, d6 1éch
chuan) va kiém dinh T-test, khi-binh phuwong
dé phan tich két qua trudc — sau can thiép.

Pao dirc trong nghién ctru: Tuan thu quy
dinh dao duc trong nghién cuu y sinh hoc
(Gidy chimg nhén sé 1063/GCN-HPDD cua
Hoi déng dao dic Truong Pai hoc Diéu dudng
Nam Dinh ngay 26/04/2022) va duoc sy dong
¥ bang van ban ctiia Bénh vién TWQD108.

KET QUA

Mot s6 diic diém ciia ngwdi bénh tham gia
nghién ctru
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Bang 1. Mot s6 dic diém ctia ngudi bénh tham gia nghién ctru

Truéce can thiép Sau can thiép
Pic diém (n =106) (n =106) 72
Sé lwgng TYI1¢ % S6lwgng Ty 18 % P
Nam 56 52.8 55 51,9
Giéi 0,02 >0,05
Nit 50 472 51 48,1
18 - 30 tudi 15 14,2 19 17,9
. 31 - 45 tudi 16 15,1 19 17,9
Tudi — 1,30 >0,05
46 - 60 tudi 35 33,0 29 27,4
> 60 tudi 40 37,7 39 36,8
o Noi thanh Ha Noi 30 28.3 26 24,5
2}5‘ diem ew "\ oai thanh Ha Noi 2 20,8 11 104 570 >0,05
Céc tinh khac 54 50,9 69 65,1
10 hid Co 97 91,5 100 94,3
Bio hi¢m - 0,64 >0,05
y te Khong 9 8,5 6 5,7

Luu y: Sur dung kiém dinh khi binh phuong (Chi-square test), x2: gia tri khi binh phuwong; Tt uoi
trung binh nguwoi bénh triede can thiép 54,2 + 16,5 (Thap nhdt-cao nhat: 20-81); tudi trung binh
sau can thiép: 51,1 + 17,9 (Thdp nhdt-cao nhat: 18 -81)

Bang 1 cho thiy ty 1é nam nit twong ddi can  diém nhan khdu — xa hoi hoc ndi trén & nhom
bang, ngudi bénh >60, cu tri ngoai tinh va cd trude va sau can thiép (p >0,05).

the bao hiém y té chiém ty 1¢ cao. Khong ¢ Xép loai niing luc va téng hop diém niing
su khac biét c6 y nghia thong ké vé cac diac  lwe ciia didu dudng trude va sau can thiép

Bang 2. Xép loai ning lwe GDSK ciia didu dudng trude va sau can thiép dua trén danh
gia ciia nguoi bénh

Trwéc can thiép Sau can thiép
R . (n=106) (n=106)
Xeép loai z — z - P
So luwgng (Ty 1€ %) S0 luwgng (Ty 1€ %)
Trung binh 37 (35%) 13 (12,3%) “0.01
Trén trung binh 69 (65%) 93 (87,7%) ’

Ghi chii: Kiém dinh khi binh phwong, y2 = 15,07

Bang 2 cho thay s6 nhom ngudi bénh sau can  binh 1a 87,7%, cao hon so v&i nhém ngudi
thiép danh gia diéu dudng xép loai trén trung  bénh trudc can thiép (65%) voi p<0,01.

28



Dao Dirc Hanh va cong sw
Ma DOI: https.//doi.org/10.38148/JHDS.0905SKPT25-112

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 09, S6 05-2025)

Journal of Health and Development Studies (Vol.09, No.05-2025)

Bang 3. Tong hop diém ning luc GDSK ciia diéu dudng do nguoi bénh danh gia trude
va sau can thiép

., Diémtruéc  Piém sau
Dtlf_m can thiép can thiép T;lffy
01 01
oi =106 =106) _901
Noi dung _(n ) _(n ) % ¢ p
XI SD X2 SD
Nang luc GDSK 160 133,74 17.98 14571 1508 11,98 -5.17 <001
Linh vuc k nang 135 112,58 15,79 122,67 12,79 10,09 -5.00 <0,01
Nhom “Thuc hién cac ngi dung
CDSK” 65 5325 932 5917 630 592 -7,50 <0,01
Nhém “Nhan dinh nhu cau, xdy s 51 53 305 2041 260 118 -470 <001
dung ke hoach
Nhom “Thee hién ké hoach, danh 15 0¢ 550 1810 225 102 -4.00 <001
gia ket qua
Nhém “Giao tiép va phoi hop 25 2101 290 2298 245 196 -450 <001
lam viéc nhom
Linh vuc thai do 25 21,16 306 23.05 259 192 -512 <001

Luew y: Bién dinh lwong phdn bé chudn, sir dung kiém dinh Independent T-Test

Bang 3 cho thdy ngudi bénh danh gia diém trung
binh ning lyc ciia diéu dudng truGe va sau can
thiép lan luot 1a 133,74 va 145,71 trén thang do 160
diém (p<0,01). Piém trung binh linh vyc k¥ ning
va thai do 1an luot tang tur 112,58 va 21,16 trudc can
thi¢p 1én 122,67 va 21,16 sau can thiép (p<0,01).

Két qua nguoi bénh danh gia ning luc cia diéu
dudng trén ting linh vue trude va sau can thi¢p

Linh vuce ky nang

Bang 4 cho thiy su cai thién dang ké cua tat
ca cac k§ nang. Mot sb noi dung trude can
thiép diém trung binh dudi 4 nhu hudng dan
vé quyén loi, nghia vu, trang thiét bi, cach
tw cham soc, s dung thuée, dién bién bat
thwong sau khi diing thude cb su cai thién sau
can thi¢p v6i diém trung binh trén 4.

Bang 4. Két qua ngwdi bénh danh gia ning lye ciia diéu dudng ¢ linh vue ki ning trwée
va sau can thiép

Piém truée Diém sau
can thiép can thiép ¢ T(;l;a.y
i n=106 n=106 5
Noi dung (0=106)  ( X2-X1
X1 SD X2 SD
Nhom ky nang “Thuc hién cdc ngi dung GDSK” trudc va sau can thiép
K‘Nl. Huagg dap ve ndi quy khoa phong, bénh vién khi 437 054 4.66 051 -4.03 <0,001
vao khoa di€u tri
KN2. Hurorn‘g dar-lkve quyén loi, nghia vu cua nguoi bénh 3.97 079 456 055 -6.19 <0,001
trong qua trinh diéu tri
KN3. Huéng dan vé cach str dung thiét bi trong phong bénh 3,75 1,07 4,47 0,66 -5,90 <0,001
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Piém truéc Piém sau

can thi¢p can thi¢p ¢ T(;‘:‘.y
i n=106 n=106 o

Noi dung (n7106) ¢ X2-X1

X1 SD X2 SD
KN4. Hudng dan vé cach tu chdm sc trong qua trinh diéu tri 3,92 1,03 4,46 0,69 -4,52 <0,001
KNS5. Hu6ng dan vé cach sir dung thude, tac dung phu ciia thude 3,65 1,13 4,51 0,70 -6,63 <0,001
KN6. Huéng dan vé cach theo ddi va bao nhimng dién bién

bat thuong sau khi dung thuoc

KN7. Dan do, hudng dan khi thyc hién cac ky thuat cham soc 3,96 1,05 4,60 0,56 -5,50 <0,001

3,94 1,09 4,52 0,69 -4,57 <0,001

KN8. Huéng dan vé ché do an ung 435 0,58 4,52 0,62 -2,04 <0,001
KN9. Huéng dan vé ché do van dong, nghi ngoi 438 0,56 4,54 0,57 -2,06 <0,001
KN10. Huéng din vé cach phong bénh 4,18 0,81 4,50 0,68 -3,11 <0,001
KN11. Huéng dan vé thu tuc hanh chinh khi ra vién 4,17 0,85 4,64 0,57 -4,71 <0,001
gﬁ.vlétlrldng dan lich tai kham dinh ky/ nhap vién diéu tri 442 055 457 0.56 -1.96 <0,001

KN13. Huéng dan cach tu theo doi, cham soc tai nha sau

. .A 420 0,77 4,62 0,54 -4,62 <0,001
khi ra vién

Nhém kj niang “Nhén dinh nhu cau, xdy duwng ké hoach”

KN14. bBiéu dudng hoi vé 16i séng, thoi quen lién quan 4,25 0,77 4,37 0,68 -1,22 <0,001
KN15. Hoi vé kinh nghiém thuc hanh ¢o6 san lién quan 4,19 0,79 4,34 0,67 -1,49 <0,001
KN16. Thong bao thoi gian, dia diém trudc khi huéng dan - 4,39 0,57 4,51 0,66 -1,43 <0,001

KN17. Huéng dan vao thoi diém phu hop véi tinh trang
suc khoe cuia nguoi bénh

4,35 0,53 4,60 0,54 -3,42 <0,001

KN18. K&t hop hudng dan véi hoat dong cham soc khac 406 079 458 0.56 -5.59 <0,001

mot cach hop 1y

Nhém ky nang “Thue hién ké hoach, ddnh gid két qua”

KN19. Piéu dudng huéng dan dé hiéu, dé nhé 4,37 0,55 4,55 0,61 2,21 <0,001
KN20. Tém tat nhitng ndi dung quan trong, can nh¢ khi 417 0,77 447 072 -2.94 <0,001

huéng dan
KN21.Piéu dudng co6 hoi, danh gia sy tiép thu sau khi huéng dan 4,17 0,76 4,49 0,70 -3,17 <0,001
KN22. Giai dap nhiing thic mic trong qua trinh hudng dan 4,38 048 4,59 0,53 -3,10 <0,001

Nhom ky nang “Giao tiép hi¢u qud, phéi hop lam viéc nhém”

KN23. Khi huéng dan diéu dudng st dung 1i néi rd rang,
dé hiéu

KN24. C6 ctr chi than thién, diing muc trong qua trinh huéng dan 4,35 0,47 4,59 0,56 -3,40 <0,001
KN25. Sén sang ling nghe ¥ kién cua nguoi bénh trong
qua trinh huéng dan

KN26. Phdi hop tot v6i dong nghiép trong qua trinh huéng dan 4,25 0,66 4,58 0,58 -3,85 <0,001
KN27. Phéi hop t6t voi ngudi bénh, ngudi nha ngudi bénh
trong qua trinh huéng dan

4,32 0,48 4,64 0,55 -4,46 <0,001

4,30 0,52 4,58 0,56 -3,65 <0,001

3,80 1,07 4,59 0,58 -6,60 <0,001

Luu y: Bién dinh lwong phdn bé chudn, sir dung kiém dinh Independent T-Test
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Linh vue thai d¢

Béang 5 cho thiy diém trung binh danh gia
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thai do cua dicu dudng trén 5 ndi dung tang

dang keé sau can thiép (p<0,001).

Bang 5. Két qua ngudi bénh danh gia ning lye ciia diéu dudong ¢ Iinh vue thai dd truée
va sau can thiép

Piém truéc  Piém sau
can thi€ép  can thiép
Danh muc (n=106) (n=106) t p

X1 SD X2 SD
TD1. Thai dd nhiét tinh cta diéu dudng khi huéng din 4,17 0,76 4,62 0,56 -4,93 <0,001
T'DZ.’SI,I d()ngAwen t1<’:h cug tur cac diéu dudng tham 424 069 460 056 -422 <0,001
gia cac hoat dong hudng dan
TB’3. Su don’g cam, chia sé kho khan cua diéu dudng 434 049 463 055 -4.03 <0,001
qua trinh huéng dan
TD4. Ludn sin saing GDSK khi nguoi bénh yéu cdu 4,04 0,88 4,56 0,61 -4,95 <0,001
TDS5. Luon thé hién thai dg ton trong voi nguoi bénh 437 050 463 055 -3.61 <0001

trong qua trinh GDSK

Luu y: Bién dinh lwong phdn bé chudn, sir dung kiém dinh Independent T-Test

BAN LUAN

Trong hau hét cac nghién ctru twong tu, dbi
tuong danh gia ning lyc chi yéu 1a didu
dudng va dong nghiép, day 1a mot trong
nhitng s6 it nghién ciru tién phong danh gia
tir ca ngudi bénh. Piéu nay thé hién rd quan
diém cua Bénh vién TWQD108 vé viéc nguoi
bénh 1a d6i twong thu huong dich vu va dong
vai tro quan trong trong danh gia chat lugng
nhan vién phuc vu.

Dic diém giéi tinh, tudi, noi cu tra, bao hiém
y té giita hai nhom trudce-sau (mdi nhém 106
nguoi bénh) khong co su khac biét c6 y nghia
thdng ké (p >0,05), cho thay tinh twong dong
giita hai nhém dé danh gia chinh xac hi¢u
qua can thiép. Nguoi bénh >60 tudi chiém ty
1€ cao ca trudc va sau can thi€p (37,7% va
36,8%), phan anh xu hudng gia hoa dan sd
va nhan manh vai tro ciia cac k¥ thuat giang
day phu hop dé nang cao hiéu qua GDSK cho
ngudi bénh cao tudi.

Két qua ciia can thiép trong ning cao ning
lwe GDSK cua dieu duwong dua trén danh
gia cua nguoi bénh

Ty 18 ngudi bénh danh gia diéu dudng co xép
loai nang lyc trén trung binh tang tr 65% lén
87,7% (p<0,01), v6i diém trung binh ting tir
133,74 £ 17,98 1én 145,71 + 15,08. Két qua
nay tuong dong voi nghién ciru ctia Vazquez
- Calatayud (9), trong d6 k¥ nang GDSK tong
thé cta diéu dudng ting trung binh 0,50 diém
sau chuong trinh huan luyén k¥ nang 1am sang.

Vé ning lwc GDSK ¢ linh vuc ky ning, két qua
cho thdy diém nhom ky nang “Thuc hién cdc
ngi dung GDSK” ¢6 diém trung binh thap dudi
4 trude can thi¢p da co su cai thién dang ké sau
can thiép voi diém trung binh trén 4. Két qua
ndy tuong tw nhu sy ci thién vé ki nang duoc
chi ra trong nghién ctru ciia Basak va cong su
(2019) tai Tho Nhi Ky (10). Pay 1a nghién ciru
can thiép (huén luyén thuc hanh cho diéu duong
dua trén mo phong kich ban 1am sang, dong vai,
phén tich video va nhan phan hoi nhom) kéo dai
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3 tuan; cho thay diém k¥ ning va diém tu tin tu
bdo céo clia nhom can thiép (n=35) lan luot 1a
39,08 + 5,49 va 8,48 + 0,88 va chiing (n=36) la
26,73 £5,63 va 7,07£1,33 (p<0,01) (10).

Vé ning lwc GDSK ¢ linh vuc thdi dg, ngudi
bénh ghi nhan su cai thién dang ké vé thai
d6 cua diéu dudng. Két qua nay twong dong
v6i Khoshnood (2024) (5), khi diém thai do
ctia sinh vién diéu dudng ting 3 diém trén
thang diém 30 sau mot chuong trinh huin
luyén GDSK. Két qua nay ciing tich cuc hon
két qua dugc bao cao boi Monica Vazquez-
Calatayud va cong su (2023) (10), trong do
khong ghi nhan sy thay d6i dang ké vé thai do
cta diéu dudng trudc va sau can thiép.

Su cai thién tich cuc vé thai do néu trén co thé
la nho vao viéce can thi€p trong nghién ctru cua
chiing t61 dugc thiét ké mot cach bai ban, ¢6 chit
lwong va phan 4nh dic thi ciia nhom dbi tugng
diéu dudng tai bénh vién TWQD108 (can thiép
dugc xdy dung theo phuong phdp 6SquiD).
Can thiép khong chi c¢6 sy két hop gitta dio tao
Iy thuyét, thuc hanh k§ ning (véi viéc hd trg
tai liéu va timg dung cong nghé trong trién khai)
ma con nhan manh vai trd, trach nhiém nghé
nghiép va thai 6 chuyén mén cia diéu dudng
trong cong tac GDSK. Piéu nay cho thiy thai
d6 hoan toan c6 thé thay doi tich cuc théng qua
cac chuong trinh dao tao dugc thiét ké co trong
tAm va c6 su giam sat, ho trg trong thuc hanh.
Do dé, cac co s¢ dao tao va bénh vién can dua
tiéu chi thai do vao danh gia nang lyc GDSK;

nén mo rong pham vi can thiép va 16ng ghep
cac yeu t6 truyen cam hung, vai tro guong mau
tir 1anh dao diéu dudng, va phan hdi tich cuc
tir nguoi bénh dé tang cudng niém tin va dong
luc noi tai ctia didu dudng trong GDSK. Nhiing
két qua trén khing dinh ring cac can thiép toan
dién, da phuong phap va c6 hé théng 6 thé gitup
phét huy hiéu qué t6i da trong nang cao ning
luc GDSK cho diéu dudng, ca trong méi trudng
hoc thut 1an thuc hanh 1am sang.

M0t s6 han ché cia nghién creu: Thi nhat, thiét
ke nghién ctru can thi¢p khong c6 nhom chung,
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vi vy kho kiém sodt dugc hoan toan cic yéu
t6 gdy nhiéu tir mdi trudong bén ngoai hodc tir
chinh s thay d6i trong hé thong bénh vién trong
thot gian can thi¢p. Thur hai, ndng luc GDSK
cta diéu dudng duwa vao danh gia tir phia nguoi
bénh, 1a phuong phap gian tiép nén c6 thé chiu
anh huong cua yéu to cam tinh hodc thién léch
khi tra 161. Thir ba, bd cong cu danh gia st dung
diém cat tham khao ctiia mot s nghién ciru quéc
té, chua co ap dung tai Viét Nam. Thir tu, danh
gid sau can thi¢p 1 thang nén chua danh gia tinh
bén viing cua tic dong can thiép va sy duy tri
thay d6i nang lyc cua diéu dudng.

KET LUAN

Két qua danh gia tir phia nguoi bénh cho thdy
chuong trinh can thi¢p gitp nang cao nang luc
GDSK cua diéu dudng. Nhitng két qua nay
1a bang chimg thuc tién cho thiy viéc thiét
ké chuong trinh can thi¢p bai ban, phu hop
v6i nhu cau va diéu kién thyc té 1am sang co
thé gop phan nang cao ning lyc toan dién cho
diéu dudng trong cong tac GDSK. M6 hinh
nay nén dugc duy tri, mo rong va ap dung cho
cac don vi khac trong Bénh vién TWQD108
cling nhu can nhic 4p dung cho hé thong y té
quan d6i nham nang cao chat lugng cham soc
toan dién va ldy nguoi bénh lam trung tam.
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Patients’ Evaluation of the Outcomes of an Intervention to Improve
Nurses’ Health Education Capacity at the 108 Military Central Hospital

Dao Duc Hanh', Nguyen Thanh Huong’
'108 Military Central Hospital
‘Hanoi University of Public Health

ABSTRACT

Objective: To evaluate the outcomes of an intervention to improve nurses’ health education at
108 Military Central Hospital from the inpatients’ perspective. Methods: Interventional study
design with pre- and post-intervention evaluation. The health education capacity of nurses was
assessed from the patients’ perspective. A total of 106 patients before the intervention and 106
patients after the intervention (one month later) were selected from 10 clinical departments of
the hospital. The measurement scale consisted of 32 questions categorized into two domains—
skills and attitude—and demonstrated good reliability, with Cronbach’s alpha ranging from
0.70 to 0.92. Results: The intervention program to improve nurses’ health education capacity
was developed based on the 6-step Quality Intervention Design (6SqulD), including theoretical
and practical training, development of health education protocols, application of digital
technology-supported videos, guidance, inspection, and supervision. Post-intervention, nurses’
health education capacity improved significantly: the proportion of patients rating nurses’
health education capacity as above average increased from 65% to 87.7% (p<0.01), and the
average score for nurses’ health education capacity, as evaluated by patients, increased from
133.74 £ 17.98 to 145.71 £ 15.08. Conclusion: The evaluation from the patients’ perspective
shows that the intervention program effectively enhanced nurses’ health education capacity. It
should be maintained, expanded, and applied to other departments within the hospital as well
as across the military health system to enhance comprehensive, patient-centered care quality.

Keywords: Health education, capacity improvement, intervention to improve capacity, nurses,
patients’ perspective
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