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BAI BAO NGHIEN CU'U GOC

Thue trang kiét strc & bac si, diéu dudng ciia bénh vién Pa khoa Quang
Khéi, tinh Nghé An nam 2024

Nguyén Pirc Long'", Vii Thi Hoang Lan', H Thi Tra Ly', Nguyén Tudn Viét3, Bui Vin Ta?
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TOM TAT

Muc tiéu: Nghién ctru nay nhiam danh gia tinh trang kiét strc cta bac si, diéu dudng tai Bénh vién da
khoa Quang Khai, tinh Nghé An ndam 2024.

Phuong phap nghién ciru: Nghién ciru cit ngang duoc thuc hién tir thang 01/2024 dén thang 11/2024
tai Bénh vién da khoa Quang Khdi bﬁng bd cau hoi dinh lugng trén 74 bac si va 80 diéu dudng. Nghién
ctru str dung thang do The Vietnamese version of the Copenhagen Burnout Inventory (CBI-V) danh gia
tinh trang kiét suc da duoc chuén hoa tai Viét Nam.

Két qua: Trong 03 khia canh danh gia kiét strc, kiét strc lién quan cong viée c¢6 diém trung binh cao nhét véi
diém trung binh 1an luot 12 46,72+10,44 & bac si va 64,24+13,54 ¢ diéu dudng. V& muc d6 kiét sirc, 86,49%
béc si ¢ mure kiét sirc thap va khong c6 bac sindo & muc cao hodc nghiém trong; 71,62% diéu dudng cd
mire kiét strc trung binh, 9,46% & mirc cao va khong c6 ai & mirc nghiém trong. Sy khéc biét vé diém trung
binh & ca 03 khia canh danh gi4 kiét strc gitta bac sT va diéu dudng c6 ¥ nghia thong ké véi p<0,001.

Két luan: Nghién ctru cho thy béc si chil yéu ¢6 murc d kiét sirc thap, trong khi diéu dudng c6 muc do
kiét strc trung binh. Nhiing phat hién nay 1a co s¢ dé dua ra cac khuyén nghi phii hop nham giam thiéu
tinh trang kiét strc ctia bac si va diéu dudng nhu cai thién ché do di ngd, phan bo hop 1y khéi lwong cong
viéc, cai thién moi truong lam viéc, to chire cac khoa dao tao vé k¥ nang quan 1y stress va kham sirc khoe
dinh ky két hop dénh gié tinh trang kiét sirc.

Tir khod: Kiét sirc, nghé nghiép, bdc si, diéu dwéng, bénh vién da khoa.
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Kiét sitc nghé nghiép (KSNN) 1a mot trong
nhitng thach thtrc 16n ctia nganh y & toan cau.
Theo T chirc Y t& Thé gisi, KSNN 1a mot hoi
chimg suy kiét thé chit, cam xtic va tinh than do
cang thang cong viée kéo dai, anh huong nghiém
trong dén strc khoe nhan vién y t& (NVYT) va
chat luong cham séc ngudi bénh (NB) (1).

Cacnghién ctiru (NC) su dung thang do Copenhagen
Burnout Inventory (CBI) da ghi nhan mire d9 kiét
stic (KS) tir trung binh dén cao & bac si (BS) va
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diéu dudng (PD), dic biét & moi truong lam vide
cuong do cao va thiéu hut ngudn nhén lyc (2-5).
Két qua NC tir nhiéu quic gia cho thiy tinh trang
KS ¢ ca BS va BD la mot van dé dang lo ngai va
can duoc vu tién giai quyét. Trén thé gioi, mot sd
NC tong quan hé thng cho thiy BS c6 mic do
cao nhét ¢ KS lién quan cong viée véi diém trung
binh (BTB) dao dong tir 39,9+23,6 dén 57,9+18,3,
trong khi DD ¢6 muc d cao nhit ¢ KS ca nhan véi
DTB dao dong tir 43,32+15,57 dén 73,77+20,88
(2,3). Tai Viét Nam, murc do KS cua BD duoc ghi
nhan thap hon so véi cac qudc gia khac, xét theo 03
khia canh: KS ca nhan, KS lién quan cong viéc va
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lién quan NB thi KS lién quan cong viéc c6 mure do
cao nhat voi DTB 34,17+17,49 (6); va BS c¢6 muc
d6 KS trung binh va cao voi ty 1€ 62,6% (7).

Bénh vién da khoa (BVDPK) Quang Khoi, Nghé
An ¢ thi xd Hoang Mai, tinh Nghé An 1a co's¢'y té
ngoai cong lap voi quy mo 128 givong bénh, cong
SuAt sir dung vuot muirc ké hoach 13 422,65%. Nhu
cau ciia NB ting cao khién d6i ngii BS va BD
(chiém trén 60% tong s NVYT) dang phai doi
mat voi ap luc cong viée ngay cang gia tang. Tuy
nhién, hién chua c6 NC day du vé tinh trang KS
cua nhom déi twong nay tai bénh vién (BV) (8).
Do d6, nham gop phan nang cao chat lugng BV,
nghién ctru “Thuec trang ki¢t sivc ¢ bdc si, diéu
dwong cia Bénh vién da khoa Quang Khoi, tinh
Nghé An nam 2024” cta ching t61 dugc thuc
hién v&i muc tiéu danh gia thuc trang KS cua BS
va bD tai BVDK Quang Khdéi nam 2024.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Thiét ké nghién ctru
cat ngang.

Pia diém va thoi gian nghién ciru: Nghién ciru
duoc thuc hién tai BVDK Quang Khoi tir thang
01/2024 dén thang 11/2024. Thoi gian thu thap
s0 liéu tir ngay 24/6/2024 dén ngay 29/6/2024.

Poi twgng nghién clru: Bac si va diéu dudng
dang cong tac tai BVDK Quang Khdi c¢6 hop
ddng lao dong chinh thic 01 ndm tr 1én. Vi
ti€u chi loai trur gém: BS, BD khong c6 mat
tai thoi diém NC; dang trong thoi gian nghi
om, nghi thai san, di cong tac hoac hoc tap;
BS, BD dang trong qua trinh thir viéc.

C& miu va phuong phap chon miu: Cong
thirc tinh ¢c& mau dé wéc luong 01 trung binh
trong quan thé NC:

82

_ 72 [
n_Z(l-a/Z) d?

Trong d6: n : C& méu tbi thiéu; a : Mic y
nghia thong ké, o= 0,05 (voi do tin cay 95%);
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Z: Tri s6 tir phan phdi chuan (do tin cay 95%),
Z, ,=196;5: Do lech chuén thang do. Chon
0 = 17,49 tham khao NC cua Tran Thi Thu
Thuy va cong su (2023) (6); d: DS chinh xéc
tuyét d6i mong mudn, d = 2,95.

Két qua tinh toan yéu cau tdi thiéu 135 dbi
tugng. Chiing t6i d tién hanh chon mau, thu
thap dir lidu tir 154 d6i twong (74 BS va 80
bD) déap ung tiéu chi lya chon.

Bién so/chi so/ ngi dung/chi dé nghién ciru

Bién doc 1ap gdm thong tin ca nhan: gidi tinh,
dd tudi, tinh trang hon nhan, trinh d¢ chuyén
mon, tham nién cong tac, cong vi¢c kiém
nhi¢m, di hoc nang cao nang luc; dac diém
cong vi¢c: lam thém ngoai gio, vi tri cong tac.

Bién phu thudc danh gia tinh trang KS gém
03 nhom: KS ca nhan, KS lién quan coéng
viéc, KS lién quan NB.

Ky thuat, cong cu va quy trinh thu thap
50 liéu

Dir liéu danh gia vé mirc do KS dugrc thu thap bang
phiéu khao sat (PKS) soan san tir dién theo thang
do The Vietnamese version of the Copenhagen
Burnout Inventory (CBI-V). Theo NC cta Trin
Thi Thu Thiy va cong su (2023), CBI-V ¢6 do
tin cdy cao v6i hé s6 cronbach’s alpha cho 03 khia
canh 13 0,91; 0,87; 0,88. Phan tich yéu t6 khing
dinh xéc nhan cau tric 03 yéu td goc phu hop, sau
khi diéu chmh tuong quan sai s6 gitra cdc muc.
Phén tich yéu t§ kham pha cho thiy cac tiéu muc
6 hé sb tai cao (>0,6), ngoai tror muc W7 tao
thanh mét yéu to riéng biét va can xem xét thém
(6). Thang do CBI-V gdm 19 tiéu muyc v&i 03 khia
canh: KS c4 nhan, KS lién quan cong viéc (c6
tiéu muc “W7” duoc tinh diém nguoc), KS lién
quan NB; su dung thang likert 05 muc d9: “ludn
ludn hodc rat nhiéu” (100 diém), “thudng xuyén
hodc nhiéu” (75 diém), “thinh thoang hodc binh
thuong” (50 diém), “it khi hodc it” (25 diém), “hau
nhu khéng/chua bao gio hodc rat it” (0 diém).
DTB cua céc khia canh 13 trung binh ciia cac diém
tiéu muc twong tmg, diém cao hon cho thiy mirc
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do KS cao hon. Mirc d§ KS dugc danh gia dya vao
DTB cac khia canh theo Creedy D.K. va cong sy
(2017) gdm: thip (<50), trung binh (50-74), cao
(75-99) va nghiém trong (100) (9).

Quy trinh thyc hién gém: xac dinh danh sach
BS, BD dép tng tiéu chi; lién hé sip xép thoi
gian gap mat; gidi thiéu NC, ghi nhan su déng
y tham gia; phat, hudng din dién PKS; nhan
lai PKS, kiém tra, nhd bd sung thong tin; Kkét
thac, cam on ddi twong NC.

Xir 1y va phén tich s liéu: Di liéu duoc thu
thap, lam sach, ma hoa béng Microsoft Excel
2016, phan tich bang SPSS 26.0. Phuong phép
md ta gdm tinh ty 1& phan tram, gi4 tri trung binh,
d6 16ch chuén, gi4 tri nho nhét, gid tri 16n nht,
str dung cronbach’s alpha dé danh gia do tin cay.

Pao dirc trong nghién ciru: Nghién ctru dugc
Hoi dong dao dirc ctia Truong Dai hoc Y té cong
cong thong qua theo Quyét dinh sé 264/2024/
TYCC-HD3 ngay 03/6/2024, dugc Ban Lanh
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dao BVDK Quang Khoi chip thuan. Quyén loi
cua nguoi tham gia dugc dam bao va dit liéu thu
thap chi dugc st dung cho muc tiéu NC.

KET QUA

Dic diém chung cua cac doi twong nghién ciru

74 Bac si tham gia NC, 56,8% la nam, 47,3%
dusi 30 tudi, 68,9% da két hon va 66,2% c6
trinh d6 dai hoc. Tham nién cong tac cha yéu tir
1-5 nam (63,5%). Co6 33,8% kiém nhiém cong
viéc khac, 1,4% dang hoc nang cao, 35,1% lam
thém gid va 91,9% giit vi tri nhan vién.

80 Diéu dudng tham gia NC, 76,3% la ntr,
53,8% dudi 30 tudi, 61,3% da két hon va 61,3%
¢6 trinh d6 cao dang. Tham nién cong tac tir 1-5
nam chiém 55,0%. C6 67,5% kiém nhiém cong
vige khac, 7,5% dang hoc nang cao, 67,5% lam
thém gio va 92,5% gitr vi tri nhan vién.

Thue trang ki€t sirc ciia bac si

Bang 1. Piém trung binh kiét sirc ciia bac si (n=74)

Noi dung })ién! bo lézch szi tr% ,Gié tr} Cronbach’s
: trung binh  chuan  nho nhat 1om nhat Alpha
KS ca nhan 43,19 10,38 16,67 75,00 0,864
KS lién quan cong viéc 46,72 10,44 25,00 71,43 0,824
KS lién quan nguoi bénh 36,94 14,12 0,00 66,67 0,885

Bang 1 cho thdy KS lién quan cong viéc co
DTB cao nhat 46,72+10,44 dao dong tir 25
(thap) dén 71,43 (trung binh); cho thay day
1a khia canh anh huong nhiéu nhéat dén tinh
trang KS cua BS. KS lién quan NB c6 BTB

thip nhat 36,94+14,12 dao dong tir 0 (thap)
dén 66,67 (trung binh); phan 4nh mdi quan
hé giita BS va NB it anh hudng dén tinh trang
KS. Cronbach’s alpha déu 16n hon 0,8, cho
thdy thang do c¢6 do tin cdy cao.

Bang 2. Mirc do ki€t sirc ciia bac si (n=74)

e Ay ens Tha Trung binh Cao Nghiém tron
Mure do kiét sire n(%?) n(%%) n (%) gn(%). g
KS ca nhan 58 (73,38) 15 (20,27) 1(1,35) -
KS lién quan cong viéc 46 (62,16) 28 (37,84) - -
KS lién quan nguoi bénh 62 (83,78) 12 (16,22) - -
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Bang 2 cho thay 37,84% BS c6 mirc KS trung
binh chiém cao nhat & KS lién quan cong
viéc, cho thdy dy 1a ap luc chinh ma BS phai
ddi mat. KS ca nhan véi 20,27% BS c6 mirc
KS trung binh va 1,35% & mtrc cao. Trong khi
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d6, KS lién quan NB phan 16n BS (83,78%)
ghi nhin muc KS thap, khong c6 truong hop
nao ¢ muc cao hay nghiém trong.

Thue trang kiét sire cua diéu dwéng

Bang 3. Piém trung binh Kiét sirc ctia diéu dudng (n=80)

Noi dung Bién} bo lef;ch Gié tr; ’Gié tr} Cronbach’s
: trung binh chuan nho nhat  1on nhat Alpha
KS cé nhan 60,31 14,91 25,00 95,83 0,913
KS lién quan cong viéc 64,24 13,54 28,57 100,00 0,855
KS lién quan nguoi bénh 52,76 14,28 12,50 95,83 0,848

Béng 3 cho thiy KS lién quan cong viéc co
DTB cao nhat 64,24+13,53 dao dong tir 28,57
(thdp) dén 100 (nghiém trong); cho thay day 1a
khia canh anh huong nhiéu nhit dén tinh trang
KS cua PD. KS lién quan NB c¢6 DTB thip

nhét 52,76+14,28 dao dong tir 12,50 (thap) dén
95,83 (mtc cao); phan 4nh mbi quan hé giita
DD va NB ¢6 mirc d6 anh hudng thip dén tinh
trang KS. Cronbach’s alpha déu 16n hon 0,8
cho thay thang do c¢6 do tin cdy cao.

Bang 4. Mirc dd Kiét sirc ciia diéu dudng (n=80)

Mike ag kigt s Thip  Trumgblnh  Cao  Nehlbmireng
KS ca nhan 18 (24,32) 44 (59,46) 18 (24,32) -
KS lién quan dén cong viéc 11 (14,86) 48 (64,86) 20 (27,03) 1(1,35)
KS lién quan dén nguoi bénh 26 (35,14) 48 (64,86) 6 (8,11) -

Bang 4 cho thdy KS lién quan cong viéc co
27,03% PD ¢ muc cao va 1,35% mirc nghiém
trong, diéu nay nhan manh day 1a khia canh
quan trong anh huong dén KS cua PD. KS
ca nhan c6 24,32% DD & muc cao, cho théy

ngoai cong viée, yéu té ca nhan ciing anh
huong dén tinh trang KS. Trong khi d6, KS
lién quan NB c6 ty 1€ PD ¢ muc cao 8,11%,
phan 16n & mirc trung binh 64,86%.

Bang 5. So sanh diém trung binh Kkiét sirc giira bac si va diéu duong bang kiém dinh
Mann-Whitney U (n=154)

Khia canh Mann-Whitney U Giatrip
KS cé nhan 1038,000 <0,001
KS lién quan céng viéc 894,500 <0,001
KS lién quan nguoi bénh 1195,500 <0,001
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Béng 5 cho thiy sy khac biét c6 ¥ nghia théng ké
gitra BS va DD vé PTB 6 ca 03 khia canh danh
gia KS bao gdm K ¢4 nhan (U=1038; p<0,001),
KS lién quan cong viéc (U=894,5; p<0,001), va
KS lién quan nguoi bénh (U=1195,5; p<0,001).
DD ¢6 mirc KS cao hon dang ké so voi BS ¢ ca
03 khia canh danh gia KS.

BAN LUAN

Doi v6i BS, két qua NC cho thdy DTB cuia KS
lién quan cong viéc cao hon KS cé nhan va lién
quan NB, cho thdy ap luc cong viée tir yéu cau
chuyén mon, cuong d lam viéc, trach nhi¢m
nghé nghiép 1a yéu t6 cha yéu anh huong t6i KS &
BS. KS lién quan NB ¢6 DTB thép nhét, cho thiy
ap luc tir phia NB it anh huong dén mie do K.
BV da trién khai cac khoa dao tao ky ning giao
tiép nham gitp BS cai thién tuvong tac vi NB va
giam cing thang (8). So véi cac NC trude, mirc
KS cua BS trong NC nay xét trén ca 03 khia canh
déu twong dong véi két qua cua Tsai YL va cong
su (2018) tai Bai Loan (3), nhung thép hon so voi
NC ciia I1i¢ IM va cong su (2017) tai chau Au,
DTB 03 khia canh la 62,08+18,08; 57,76+20,57
va 62,31+22,13 (10). Ngugc lai, muc KS cua
BS trong NC nay lai cao hon so vdi NC cua
Bernard Ubom AE va cdng su (2023) tai Nigeria,
chau Phi, véi DTB cac khia canh la 11,95+4,59;
14,7145,33 va 17,51+4,91 (11). Su khac biét co
thé do anh hudng ciia tinh hinh kinh &, mic do
phat trién, mat do dan s va nhu cau chim soc
stic khoe tai mdi quic gia (12—14). KS lién quan
cong viée co PTB cao nhét ciing dugc ghi nhan
trong NC ciia Aiello EN va cong su (2022) tai Y
(4), cing c6 nhan dinh ring yéu cau chuyén mén
cao, ap luc va khdi luong cong viée 1a nhing yéu
t6 chu yéu gy ra KS ¢ BS. Tir d6, can xdy dung
quy trinh phan cong nhiém vu hop ly, tdng cuong
h6 tro tim 1y va t6 chitc cac chuong trinh do tao
k¥ nang nham giam thiéu tinh trang KS.

Ddi véi BD, két qua NC cho thiy DTB ctia KS
lién quan cong viéc cao nhat. Diéu nay phan anh
ap lyc tir khéi luong cong viée ning né, trach
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nhiém cham s6c NB lién tuc, va thiéu ngu(‘Sn
nhén lyc hd tro 13 yéu t6 cha yéu anh hudng t6i
KS cua PD. Két qua tuong dong véi NC cia
Khatatbeh H va cong su (2021), cho thiy KS &
DD phd bién ¢ nhiéu qubc gia, do dic thu nghé
nghiép va moi truong lam viéc cing thang (2).
Miic KS ciia DD trong NC nay thap hon so véi
NC cta Sok S va cong sur (2020) & khoa hdi stic
tich cuc (ICU), noi BD thuong xuyén cham soc
NB ning, d6i mit véi nhiéu ap lyc cong viée (15).
Tuy nhién, murc KS trong NC nay cao hon so véi
NC ciia Tran Thi Thu Thiy va cong su (2023)
tai 02 BV & thanh phd, voi DTB 03 khia canh 1a
32,74+16,83; 38,77+16,69 va 31,90+18,35 (6).
Diéu nay cho thay su khac biét giita BV thanh
phé va nong thon vé diéu kién l1am viée, co s&
vat chat va nguon luc y té. Ngoai ra, mic KS
cua BD trong NC nay cling cao hon so vdi cac
NC cua Montgomery AP va cong sy (2021) tai
bang Alabama, Hoa Ky; NC cua Clinton M va
cong su (2021) tai Lebanon (5,16). Yéu t6 dia Iy
va diéu kién kinh té - x3 hoi gop phﬁn tao nén su
khéc biét, khi cac nudc co hé thong y té phat trién
thuong co chinh sach ho tro hiéu qua cho NVYT
(14). Do vy, can cai thién méi truong lam viée
cho DD thong qua chwong trinh hd tro stc khoe
tam than, dao tao k¥ nang quan 1y stress va kham
stic khoe dinh ky két hop d4nh gia tinh trang KS.

Két qua NC cho thiy ca BS va BD déu bi anh
huéng manh nhit béi KS lién quan cong viéc.
Tuy nhién, 02 khia canh con lai ciing gop phan
trong viéc hinh thanh tinh trang KS. NVYT ¢6
diém KS lién quan cong viéc cao thudng ciing
¢6 diém KS ca nhan cao, do ap luc cong viéc kéo
dai anh huong tiéu cuc dén sirc khoe thé chét,
tinh than va doi séng ca nhan. KS lién quan NB
¢6 DTB thip nhét ¢ ca hai nhom, diéu nay c6
thé do BV trién khai cac khéa dao tao ky ning
giao tiép, gitp NVYT kiém soat tot hon cac mbi
quan hé voi NB. Ngoai ra, néu NVYT cam nhén
dugc y nghia cong viéc va su hop tac tir NB,
ho s€ it bi anh hudng boi khia canh cam xuc
nay. Két qua nay ciing phan anh vin hoa lam
vigc tich cuc va kha nang thich nghi cia NVYT
trong xir Iy tinh hudng giao tiép khé khan (8).

47



Nguyén Pirc Long v cong sw

Ma DOI: hitps://doi.org/10.38148/JHDS.0905SKPT25-028
Két qua NC cho thdy mirc d6 KS cua PD cao
hon BS. Nguyén nhan co thé xuét phat tir dic
thu cong viéc: DD thuong xuyén thuc hién
cham soc truc tiép, cong viéc 1ap lai, kéo dai.
Trong khi d6, BS d6i mat véi ap luc chuyén
mon va trach nhiém cao, nhung c6 nhiéu quyén
quyét dinh va duoc dao tao k¥ ning quan 1y ap
luc ot hon. Ngoai ra, ty 1& nir giéi cao trong
nhém PD ciing c¢6 thé 13 yéu td gop phan. Nhidu
NC trudc day cho thiy NVYT nir c¢6 nguy co
KS cao hon do phai vira ddm nhiém vai tro cong
vigc va trach nhiém gia dinh (3,17).

Han ché cua nghién ciru: Nghién ctru cia
chiing t6i dugc thyc hién véi 74 BS va 80
DD tai BVDK Quang Khéi, nén két qua chua
thé khai quat cho cac co sd y té. Viée st dung
mot gia tri do 1éch chuan (6 = 17,49) cua khia
canh KS lién quan cong viéc dé tinh ¢& mau i
thiéu gitp dam bao tinh théng nhat va kha thi
vé ngudn luc. Tuy nhién, didu nay c6 thé han
ché d6 chinh xé4c trong phan anh mirc d6 phan
tan dir liéu gitra ba khia canh KS. Cac NC trong
twong lai nén can nhic tinh ¢& mau riéng cho
tung khia canh va lya chon c& mau 16n nhat.
bé nang cao tinh dai dién va do chinh xac, cac
NC tiép theo nén mé rong c& mau, khao sat tai
nhiéu BV khac va diéu chinh ¢ miu dya trén
d6 1éch chuén cu thé coa ting khia canh.

KET LUAN

Nghién ctru cho thdy tinh trang KS ciia BS &
murc thap, trong khi BD ¢ muc trung binh. KS
lién quan cong viéc anh huong nhiéu nhit dén
ca 02 nhém, nhom DD c6 muirc do nghiém trong.
Nguoc lai, KS lién quan NB it anh huong dén
mirc d9 KS 02 nhém. Mic du déu chiu ap luc tir
cong viéc, muc do chiu dung cta BS tt hon so
v6i DD. Diéu nay c6 thé do BS thudng 1am viée
trong moi truong yéu cau ki ning chuyén moén
cao va kha ning ra quyét dinh nhanh chéng,
nhung it phai d6i mat ap lyc thé chit lién tuc
nhu PD. Ngugc lai, DD thuong xuyén phai dbi
mit v6i khdi lugng cong viéc 1on, cham sdc truc
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tiép NB lién tuc va chiu nhiéu cing thang vé thoi
gian dan dén murc do KS cao hon. Piéu nay gitp
nha quan 1y dua ra cac khuyén nghi nham giam
thiéu tinh trang KS nhur cai thién ché d6 dai ngd,
phan bd hop 1y khéi lugng cong viée, cai thién
mdi truong 1am viée, dong thoi ting cudng dao
tao k¥ nang quan ly stress, kham surc khoe dinh
ky két hop danh gia KS. Nhiing giai phap nay sé
gop phan vao viée nang cao chat luong BV.

TAI LIEU THAM KHAO

1. World Health Organization. Burn-out an
“occupational phenomenon”: International
Classification of Diseases [Internet]. 2019
[cited 8 Thang Muoi 2023]. Available at: https://
www.who.int/news/item/28-05-2019-burn-out-
an-occupational-phenomenon-international-
classification-of-diseases

2. Khatatbeh H, Pakai A, Al-Dwaikat T, Onchonga
D, Amer F, Prémusz V, va c.s. Nurses’ burnout
and quality of life: A systematic review and
critical analysis of measures used. Nurs Open.
Thang Nam 2022;9(3):1564-74.

3. Yi-Lun Tsai, Yu-Chi Tung, Yawen Cheng.
Surveys of Burnout Among Physicians in Taiwan.
J Acute Med. 1 Thang Chin 2018;8(3):86-98.

4. Aiello EN, Fiabane E, Margheritti S, Magnone
S, Bolognini N, Miglioretti M, va c.s.
Psychometric properties of the Copenhagen
Burnout Inventory (CBI) in Italian Physicians.
Med Lav Work Environ Health. 25 Thang Tam
2022;113(4):¢2022037-e2022037.

5. Montgomery AP, Azuero A, Patrician PA.
Psychometric  properties of Copenhagen
Burnout Inventory among nurses. Res Nurs
Health. Thang Tu 2021;44(2):308-18.

6. Tran Thi Thu Thuy, Nguyen Thuy Quynh,
Nguyen Thi Nga, Vu Thai Son, Kaewboonchoo
Orawan, Kawakami  Norito, va c.s.
Psychometric properties and factor structure of
the Vietnamese Copenhagen Burnout Inventory.
J Occup Health. 2023;65(1):e12425.

7. Nguyén Tran Ngoc Diém. Thuc trang mic
do kiét suc nghé nghiép va mot ) yéu td anh
hudng ¢ bac si Bénh vién Quan Thi Duc nam
2019 [Luan van chuyén khoa II T6 chirc quan ly
Y té]. Truong Pai hoc Y té Cong cong; 2020.

8. Bénh vién Da khoa Quang Khdi. Bio cao tong
két hoat dong niam 2023 va phuong hudng
nhiém vu nam 2024. 2023.



Nguyén Dirc Long va cjng sw Tap chi Khoa hoc Nghién cieu Sirc khée va Phat trién (Tép 09, S6 05-2025)
Ma DOI: https://doi.org/10.38148/JHDS.0905SKPT25-028 Journal of Health and Development Studies (Vol.09, No.05-2025)

9. Creedy DK, Sidebotham M, Gamble J, Pallant 14. World Health Organization. Current health

J, Fenwick J. Prevalence of burnout, depression, expenditure (CHE) as percentage of gross
anxiety and stress in Australian midwives: domestic product (GDP) (%) [Internet]. 2023
a cross-sectional survey. BMC Pregnancy [cited 9 Thang Tu 2025]. Available at: https://
Childbirth. 9 Thang Giéng 2017;17(1):13. www.who.int/data/gho/data/indicators/indicator-
10. 1li¢ IM, Arandjelovi¢é MZ, Jovanovié JM, details/GHO/current-health-expenditure-
Nesi¢c MM. Relationships of work-related %28che%?29-as-percentage-of-gross-domestic-
psychosocial risks, stress, individual factors product-%28gdp%629-%28-%29
and burnout - Questionnaire survey among 15. Sok S, Sim H, Han B, Park SJ. Burnout and
emergency physicians and nurses. Med Pr. 24 Related Factors of Nurses Caring for DNR
Thang Ba 2017;68(2):167-78. Patients in Intensive Care Units, South Korea.
11. Bernard Ubom AE, Adebayo O, Adeoye PA, Int J Environ Res Public Health. 30 Thang
Kanmodi KK, Salihu MO, Umar SS, va c.s. Muoi-Mot 2020;17(23):8899.
Health, well-being, and burnout amongst 16. Clinton M, Shehadeh Msn Rn R. Rasch
Early Career Doctors in Nigeria. PloS One. Analysis of Lebanese Nurses’ Responses to the
2023;18(5):¢0285983. Copenhagen Burnout Inventory Alternative to
12. World Bank. World Bank Open Data. 2023 the Maslach Burnout Inventory. SAGE Open
[cited 9 Thang Tu 2025]. World Bank Open Nurs. 2021;7:23779608211020919.
Data. Available at: https://data.worldbank.org 17. Bagaajav A, Myagmarjav S, Nanjid K, Otgon
13. United Nations Data. World Population Prospects S, Chae YM. Burnout and job stress among
[Internet]. 2023 [cited 9 Thang Tu 2025]. mongolian doctors and nurses. Ind Health.
Auvailable at: https://population.un.org/wpp/ 2011;49(5):582-8.

Burnout among doctors and nurses at Quang Khoi general hospital,
Nghe An province, 2024

Nguyen Duc Long', Vu Thi Hoang Lan', Ho Thi Tra Ly’ Nguyen Tuan Viet’, Bui Van Tu’
'Hanoi University of Public Health
’Quang Khoi General Hospital

ABSTRACT

Objective: This study aimed to assess the burnout status of doctors and nurses at Quang Khoi General
Hospital, Nghe An Province, in 2024. Methods: A cross-sectional study was conducted from January
to November 2024 at Quang Khoi General Hospital, using a quantitative questionnaire administered
to 74 doctors and 80 nurses. The study employed the Vietnamese version of the Copenhagen Burnout
Inventory (CBI-V), a standardized tool for assessing burnout in Vietnam. Main findings: Among the
three dimensions of burnout, work-related burnout had the highest mean score in both groups, with
an average of 46,72+10,44 for doctors and 64,24+13,54 for nurses. Regarding burnout severity,
86,49% of doctors experienced low burnout, with none classified as having high or severe burnout;
71,62% of nurses experienced moderate burnout, 9,46% had high burnout, and none were classified
as severe. The differences in mean scores across all three dimensions of burnout between doctors
and nurses were statistically significant (p<0,001). Conclusions: The study reveals that doctors
primarily experience low levels of burnout, while nurses experience moderate levels of burnout.
These findings highlight the need for measures to reduce occupational burnout, such as improving
remuneration, optimizing workload distribution, enhancing the work environment, providing stress
management training, and conducting regular health check-ups with burnout assessments.

Keywords: Burnout, occupational, doctors, nurses, general hospital.
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