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Kiém dinh thang do Gonen trong do lwdng sy hai long ciia ngudi bénh
diéu tri thu tinh trong 6ng nghiém

Nguyén Thi Minh Chinh'*, Tran Thi Hong Hanh', Nguyén Truong Son!, Nguyén Thi Huyén?,
Nguyén Thi Hoa Huyén’
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TOM TAT

Muc tiéu: Nghién ctru nay duoc thyc hién nham dénh gia tinh gia tri va do tin cdy ndi tai cia phién ban tiéng
Viét cta thang do Gonen trong viéc do luong sy hai long ctia nguoi bénh thu tinh trong ong nghiém (IVF).

Phwong phap nghién ciru: Nghién ciru mo ta cit ngang dwoc thuc hién trén 250 phu nit diéu tri IVF tai
Trung tdm Ho tro Sinh san - Bénh vién Buu dién tir thang 5 dén thang 7 nam 2024. Thang do Gonen gém
19 myc, duoc dich sang tiéng Viét, va kiém dinh tinh gia tri ndi dung, do tin ciy noi tai, tinh gia tri cau
trac thong qua chi s6 CVI, Cronbach’s Alpha, va phan tich thanh phan chinh (PCA).

Két qua: Thang do Gonen phién ban tiéng Viét co gia tri ndi dung t6t voi S-CVI va I-CVI déu dat 1,0,
va dg tin cay noi tai cao véi hé s Cronbach’s Alpha dat 0,94. Phan tich thanh phan chmh trich xuat dugc
ba nhan t6 gdm su hai long v6i nhan vién y té, sy hai long v6i thong t1n duogc cung cip, va su hai long
véi d1eu kién co SO’ vt chat va thoi gian chd doi, giai thich 74,992% tong phwong sai, véi mdi muc déu
co hé s6 tai nhan t6 cao, dao dong tir 0,537 dén 0,797.

Két luan: Nghién ctru ndy cung cap mot cong cu chuan hoa trong viée danh gia sy hai long ctia nguoi
bénh IVF tai Viét Nam. Cac nghién ctru trong twong lai ¢ thé img dung thang do Gonen phién ban tiéng
Viét trong viéc so sanh cac két qua mot cach khach quan tir d6 cai thién chat lugng dich vu y té trong linh
vue hd tro sinh san tai cac trung tdm hd trg sinh san tai Viét Nam.

Tir khéa: Thu tinh trong ong nghiém, sw hai long, thang do, Kiém dinh d¢ tin cdy, Phdn tich thanh phan
chinh (PCA).
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DAT VAN PE sinh, qua trinh diéu tri IVF thudng di kém véi ap
Iyc tam 1y, lo 4u va ky vong cao vé thanh cong ctia
qué trinh diéu tri, sy phirc tap va kéo dai gdy nhiéu
ap Iuc vé thé chat va tinh than cling nhu tai chinh
(3). Do @6, cac co so didu tri can cai tién hudng
dén su ¢4 nhan hoa va chuyén nghiép hoa dich vu.

Su hai long cua nguodi bénh 1a mot chi sb quan
trong trong danh gia chat luong dich vu y té, dic
biét ddi véi cac phuong phép didu tri phuc tap va
ton kém nhu thy tinh trong dng nghiém (In Vitro
Fertilization - IVF). Viéc danh gid sy hai long
khong chi gitip co so'y té nhan dién nhu cau va ky
vong ctia nguoi bénh, ma con tao co so dé cai thién

Tai Trung tim Hd tro Sinh sin (HTSS), Bénh
vién Buu dién, ty 1¢ thanh cong cua IVF dao

quy trinh (1), tir 6 gop phan nang cao chét luong
cham soc stc khoe (2). Péi v6i ngudi bénh vo
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dong tir 60—70%, phan 4nh phan nao sy dép tmg
nhu cau diéu tri (4). Tuy nhién, ngoai ty 1¢ thanh
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cong, cac yéu té nhu thai do ciia nhan vién y té,
su minh bach trong thong tin, va co s¢ vat chét
can duoc danh gia k§ ludng nhim t6i uu hoa
trai nghi¢ém cta nguoi bénh (5, 6).

Mic di di c6 mot sb nghién cuu vé sy hai long
cua nguoi bénh tai Viét Nam, hau hét chi tap trung
vao dich vu kham chita bénh tong quat va khong
chuyén biét cho linh vuc IVF (7, 8), din dén kho
khan trong viéc so sanh va phd bién két qua giita
cac co so. Hon nita, chua ¢6 cong cu chudn hoa
dé danh gia sy hai 1ong cta ngudi bénh IVF tai
Viét Nam, tao ra khoang tréng trong viéc cai thi¢n
chét lugng dich vu. Do do, nghién ctru nay duoc
thue hién nhdm muc tiéu kiém dinh tinh gié tri va
do tin cdy noi tai cua thang do Gonen trong viéc
do luong su hai long cua nguoi bénh IVF tai Vit
Nam. Tir d6 cung cp mot cong cu chudn hoa dé
d4nh gi sy hai long va dé xuat cac giai phap cai
thién dich vu phu hgp voi dac thu va yéu cau vé
chét luong dich vu nay.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ctru mo ta cit ngang.

Thoi gian va dia diém nghién ciru: Nghién ctu
duoc thyc hi¢n tir thang 5 dén thang 7 nam 2024 tai
Trung tim H0 tro Sinh san - Bénh vién Buu dién.

Poi twgng nghién ciru: Phy nit duge chan doan
v6 sinh va dugc diéu tri bang phuong phap thu
tinh trong dng nghiém tai Trung tim HJ trg
Sinh san, Bénh vién Buu dién.

Tiéu chudn hea chon: Ngudi bénh nit da hoan
thanh it nhit mot chu ky thy tinh trong 6ng
nghi¢m, bao g(‘Sm ca thu thuat choc hit noan va
chuyén phoi tuoi hodc phéi dong lanh.

Tiéu chudn logi trir: Ngudi bénh c¢6 van dé vé
nhan thuc va giao tiép khong thé hoan thanh
bang cau hoi khao sat.

C& miu va phuong phap chon mau

C& mau: Dya trén cong thirc tinh ¢& mau cho
mot trung binh:
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n_Za-a/z) 82u2

Trong do6 :

n : S6 luong ngudi bénh can cho nghién ctu Z,
- Mtc tin c@y 95’% =1,96 ( véi o = 0,05);
o: la d¢ léch chuan lay tir nghién ctru ciia Limor
Dina Gonen (2016)(9) 14 0,57; &: murc sai sd twong
d6i chap nhan, ¢ day chung t6i mong muén 1a 5%
(0,05); pi: diém hai long trung binh ctia ngudi bénh
vé dich vu thy tinh trong dng nghiém trong nghién
cuu ciia Limor Dina Gonen (2016) (9) 12 6,75.

Véi cac s lidu trén tinh duge n = 215 nguoi
bénh, véi sy tinh toan hao hut mau 1a 15%. C&
mau t6i thiéu la 250 ngudi bénh.

Phuong phdp chon mau: Mau nghién ctu duoc
chon theo phuong phap thuén tién, tirc 1a nguoi
bénh thoa man tiéu chuén lua chon s& dugc moi
tham gia nghién ctru cho dén khi du s6 luong.

K§¥ thuat, cong cu va quy trinh thu thap sé liéu
Bo cong cu gdm 33 muc, chia thanh hai phan:

Phan 1: théng tin chung (14 muc), dugc xay
dung boi nhom tac gia, bao gdm cac yéu td nhur
tudi, trinh do hoc van, noi cu trt, sb nam diéu
tri, s6 1an tai kham.

Phan 2: danh gi4 sy hai 10ng ctia nguoi bénh vé
dich vu thy tinh trong 6ng nghiém (19 myc), st
dung thang do su hai long cta nguoi bénh IVF
ctia Gonen (2016) (9) gbém 3 khia canh chinh:
sy hai long vé nhéan vién y t& (8 muyc), Thong
tin dugc cung cép khi diéu tri (5 muc), va biéu
kién co s& vat chat (6 muc). Mdi cau hoi str
dung thang diém Likert 7 diém, tir hoan toan
khong hai long (1) dén hoan toan hai long (7).
B0 cong cu géc da duoc kiém dinh c6 do tin cay
ndi tai cao véi hé sd Cronbach’s Alpha lan luot
la 0,871; 0,890 va 0,821 cho 3 khia canh (1).

Thang do Gonen (2016) duoc dich tir tiéng Anh
sang tiéng Viét bang phuong phap dich xudi-
nguoc ctia Brislin (10). Thang do gbc dugce dich
tir tiéng Anh sang tiéng Viét boi hai tién si diéu
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dudng co6 trén 5 nam kinh nghiém lam sang va
nghién ctru vé hé trg sinh san. Hai ban dich nay sau
d6 dwge mot thac si ngon ngir - giang vién tiéng
Anh c6 trén 5 nam kinh nghiém giang day chuyén
nganh Y khoa tai mot truong dai hoc dbi chiéu va
tao ra mot ban dich théng nhét. Sau do, phién ban
tiéng Viét dugc dich nguoc lai sang tiéng Anh béi
mot chuyén gia thir 4 khong biét vé thang do gdc,
1a mot tién si didu dudng duogc dao tao tai nudc
ngoai. Ban dich nguoc nay dugc so sanh vdi ban
gbc bai mot chuyén gia thir 5 13 giang vién tiéng
Anbh tai truong dai hoc diéu dudng, aé phat hi¢n va
chinh stra nhitng sau léch vé ngit nghia.

Sau khi hoan thién, ban dich tiéng Viét duoc gt
t6i hoi dong gom 5 chuyén gia, gém 3 tién si
didu dudng va 2 bac sy c6 kinh nghiém lam viéc
trén 5 nam trong linh vyc san khoa dé d4nh gia
tinh gia tri ndi dung cua thang do. Céac chuyén
gia danh gia timg muc cta thang do vé su phu
hop va rd rang tir rit dong ¥ dén rat khong dong
Y. Qua trinh diéu chinh dén khi gi4 tri ndi dung
S-CVIvaI-CVI dat tdi thiéu 0,8, dam bao thang
do c6 gia tri noi dung t6t, theo hudng dan cia
nghién ctru Shi va cong sy (2012) (11).

Phién ban tiéng Viét cudi cting duoc thir nghiém
trén 30 ngudi bénh (khong nim trong ¢ mau
khao sat ban dau) nham danh gi su rd rang vé
mat khai niém va do tin cay noi tai ctia b cau
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hoi. Kiém dinh tinh gia tri qua phan tich thanh
phan chinh (Principal Component Analysis -
PCA) duogc thuc hién dé xac nhan céu trac 3
khia canh ctia thang do tiéng Viét.

Xir ly va phéan tich 50 liéu: S licu dugc nhap
va lam sach bing cong cu KoboToolbox. Xt 1y
s6 liéu bang phan mém SPSS 26. Phan tich mé ta
bao g6m tan suét, tylé phﬁn tram, gia tri min, max,
trung binh va SD. Kiém dinh tinh gia tri su dung
CVI, d¢ tin cay ndi tai su dung Cronbach’s alpha
(> 0,7), phén tich thanh phan chinh (PCA) vdi gia
trt KMO (Kaiser-Meyer-Olkin) 16n hon 0,5 va
p-value cua kiém dinh Bartlett nho hon 0,05.

Dao dirc trong nghién ciru: Nghién ciu da
duoc théng qua Hoi dong Dao dirc trudng Dai
hoc Piéu dudng Nam Dinh theo quyét dinh sb
716/GCN-HPDD ngay 8/4/2024 va dugc sy
dong y ciia Ban Giam ddc Trung tim HO trg sinh
san Bénh vién Buu dién. Déng thoi, by cong cu
gdc ciing di duoc nhom tac gia cho phép dich va
str dung mién phi. Cac ddi tuong tham gia nghién
ctru hoan toan tw nguyén, duoc giai thich day du
vé muyc dich va ndi dung ciia nghién ctru, va ky
vao ban dong thuan trudce khi tién hanh khao sat.

KET QUA

Pic diém cia doi twgng nghién ciru

Bang 1. Pic diém chung caia dbi twong nghién ciru (n=250)

Pic diém S6 lwong (n) Ty 18 (%)
Tudi trung binh: 32,1 + 4,8 (20 - 46)
) . <35 tudi 173 69,2
Nhom tuoi =
> 35 tuoi 77 30,8
Dan (6 Kinh 230 92,0
an toc
: Khac 20 8,0
Lz Nong thon 97 38,8
Noi song ; .
Thanh thi 153 61,2
Tir THCS tré xudng 33 13,2
Trinh d THPT 72 28.8
hoc vén Trung cip/cao ding 43 17,2

Pai hoc va sau dai hoc

102 40,8
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D6 tudi trung binh ciia dbi tuong nghién ciru 1a
32,1+ 4,8 tudi, voi do tudi thap nhat 14 20 va cao
nhat 13 46. C6 61,2% ddi twong sdng tai khu vuc
thanh thi. Di trong nghién ctru chi yéu co trinh
do6 dai hoc va sau dai hoc, chiém 40,8%. Chi c¢6
13,2% ddi twong chura hoan thanh THPT.

Quy trinh dich

Tét ca 19 muyc cua thang do Gonen da dugc dich
sang tiéng Viét. Ban dich nguoc dd dwoc phat
hi¢n va chinh stra boi cac chuyén gia, dugc danh
gia ¢6 su twong dong cao véi ban gdc. Trong
nghién ctru thir trén 30 ngudi bénh, nguoi tham
gia dd danh gi bang cau hoi tiéng Viét d& hiéu
va khong c6 dé xuat bd sung, chimg minh tinh
chinh xac cua ban dich va phu hop véi van hoa
Viét Nam.

Gia tri ndi dung da dugc cac chuyén gia danh gia

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 09, S6 05-2025)
Journal of Health and Development Studies (Vol.09, No.05-2025)

cao, v6i chi s6 S-CVI va I-CVI déu dat 1,0.
D¢ tin cdy ndi tai cua thang do

Nghién ctru duge thyc hién trén 250 ddi twong
(da loai trir 30 nguoi bénh trong thir nghiém bd
cau hoi). Bang 1 phan tich do tin cdy noi tai cua
thang do Gonen (2016) phién ban tiéng Viét cho
théy thang do c6 do tin cay ndi tai cao, vdi hé s0
Cronbach’s Alpha téng thé ctia thang do dat 0,94,
va cua ting khia canh 1 sy hai long vé nhan vién
y t& (0,87), thong tin dugc cung cap khi didu tri
(0,79), va diéu kién co so vét chét (0,86). Hé sb
twong quan gitra bién va tong diém (Correlated
Item-Total Correlation) cua tit ca cic muc nam
trong khoang tir 0,44 dén 0,78, cho thay tinh nhat
quéan ndi tai cao, mdi muc hoi déu co twong quan
manh véi tong diém ciia thang do, khong c6 muc
nio can phai loai bo.

Béang 2. M6 ta hé ) twong quan va d¢ tin ciy ngi tai cia thang do Gonen (n=250)

Muc Noi dung

H¢ s6 twong quan Hé s6 Cronbach’s
giira bién va tong  Alpha néu loai bién
diém (Corrected Item- (Cronbach’s Alpha

Total Correlation) if Item Deleted)

Su chuyén nghiép vé chuyén mén cua bac

! sy trung tdam HTSS 600 ,363
Su chuyén nghiép vé chuyén mon ciia didu

2 dudng trung tdm HTSS 696 831

3 Su chuyén nghiép vé chuyén mén ciia nhan 700 851
vién CSKH trung tam HTSS ’ ’
Thai d6 cu xu/ giao tiép ctia bac sy trong

4 trung tam HTSS ,698 860
Thai d6 cu xit/ giao tiép cua didu dudng

> trong trung tdm HTSS 677 854
Thai do6 cu xi/ giao tiép clia nhan vién

6 CSKH trong trung tam HTSS 787 835

7 Su thay d6i nhan sy trong qua trinh hd tro sinh 596 336
san tir khi bat dau diéu tri dén khi két thic ’ ’

2 Cl}ng czap 91chivu ‘Eu: \ign Ya}lo tr’q lién quan 742 845
(cac yeu to y te, xa hdi va tam ly)

9 Thong tin vé co hoi thanh cong (dua em bé 481 786

vé nha)
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Muc

Noi dung

H¢ so twong quan
giira bien va tong

Hé s6 Cronbach’s
Alpha néu loai bién

diém (Corrected Item- (Cronbach’s Alpha

Total Correlation) if Item Deleted)
Thong tin vé tién luong, cac lya chon diéu
10  tri khac nhau, cac khia canh 1am sang va tac ,602 ,753
dung phu c6 thé xay ra cua diéu tri.
Thong tin vé cac van d& y té khi mang thai
1 (da thai, chira ngoai tir cung, sdy thai. .. 665 736
12 thong At.m vé cac van de sucA khoe tiém an 678 726
cua phoi thai trong ong nghiém
13 Thong tin chi phi diéu tri ,612 772
14 Kha nang tiép can vé mat dia ly ,448 ,897
15 Diéu kién vat chat trong phong thi thuat/ 765 833
phau thuat (Trang thiét bi y t& mai/cii) ’ ’
Diéu kién vat chat tai phong nghi sau thu
16 thuat/ phau thuét (s6 giuong, giwdng bénh , 752 ,839
ca nhan, td, vi tri phong tam, sy riéng tu..)
Diéu kién vat chét trong phong chd kham
17 (Noi that méi/ci, c6 do uodng, tai liéu doc, ,721 ,836
ban tin, bau khong khi)
18 Thoi gian cho lam thu thuat 172 ,823
19 Thoi gian cho trong danh sach cho kham/ 720 833

tu van

HTSS: hé tro sinh san, CSKH: cham séc khdach hang

Tinh gia tri ciu tric caa thang do

Phan tich thanh phan chinh (PCA) dugc thuc

hién dé xac nhan cau tric thang do. Két qua

bang 2 cho thiy gia tri KMO dat 0,949, gi tri
p cua kiém dinh Bartlett cho két qua c6 y nghia
thong ké (p< 0,001), khang dinh dir liéu phu
hop dé tién hanh phan tich thanh phan chinh.

Biang 3. Két qua kiém dinh KMO va Barlett (n=250)

KMO 0,949
Chi-square 4086,363
Kiém dinh Bartlett df 171
p-value <0,001

Két qua bang 3 cho thdy phén tich da trich xuét
dugc ba thanh phan chinh, twrong tmg véi 3 khia
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canh cua thang do gdc. Ba thanh phan nay giai
thich dugc 74,992% tong phuong sai cta thang do.



Nguyén Thi Minh Chinh va céng sw
Ma DOI: https://doi.org/10.38148/JHDS.0905SKPT25-073

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 09, S6 05-2025)

Journal of Health and Development Studies (Vol.09, No.05-2025)

Bang 4. Két qua tong phwong sai giai thich (Total Variance Explained) (n=250)

Gia tri riéng ban dau (Initial Eigenvalues)

Muc (Component)

% Phuong sai

% cong don

Tong (Total) (% of Variance) (Cumulative %)
I 12,338 64,939 64,939
) 1179 6,204 71,143
3 1,731 3,849 74,992
4 657 3457 78,449
5 502 2,645 81,093
6 454 2,391 83,484
7 413 2,174 85,658
8 368 1,938 87,596
9 345 1.818 89,414
10 327 1,721 91,135
11 287 1,508 92,643
12 265 1,397 94,039
13 ,240 1,262 95,302
14 223 1,172 96,474
5 176 928 97,401
16 ,166 ,876 98,277
17 118 619 98,896
8 113 597 99,493
19 096 507 100,000

Phuong phap trich xudt: Phan tich thanh
phan chinh (Extraction Method: Principal
Component Analysis)

Két qua ma tran xoay nhan t6 & bang 4 cho
thiy 19 muc cua thang do Gonen phién ban
tiéng Viét da duoc nhom lai thanh 3 nhém

nhan t6: nhan t6 1 gdm 8 muc vé sy hai long
v6i nhan vién y té, nhan t6 2 gdm 5 muc vé su
hai long v&i théng tin dugce cung cép, nhan t6
3 g@)m 6 muc vé su hai long voi diéu kién co
sO vat chat va thoi gian chd doi, voi mdi muc
c¢6 hé sd tai nhan t6 (factor loading) cao, dao
dong tir 0,537 dén 0,797.

Bang 5. Két qua ma tran xoay nhin t6 (Rotated Component Matrix) (n=250)

Nhém nhén tb

Muc (Component)

2 3

744

2 ,751

3 ,762
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Nhém nhén tb

Muc (Component)

1 2 3

4 ,780

5 ,7136

6 , 797

7 , 752

8 ,537

9 ,609

10 ,683

11 ,700

12 ,653

13 ,637

14 ,756
15 7147
16 ,686
17 ,693
18 112
19 ,785

Phuwrong phdp trich xudt: Phén tich thanh phan chinh

Phwong phap xoay: Varimax voi Chudn héa Kaiser

BAN LUAN

Nghién ctru nay d dich va kiém dinh thang do
Gonen (2016) dé do luong sy hai long ctia ngudi
bénh diéu tri IVF. Toan b 19 muc cta thang do
duoc dich sang tiéng Viét va hiéu chinh, dam
bao su tuong dong cao vai ban gde. Nghién ctiru
thir trén 30 nguoi bénh cho thay bo cau hoi dé
hiéu. Céc chi s6 S-CVI va I-CVI déu dat 1,0,
chimg t6 thang do co6 c6 gid tri ndi dung cao va
phu hop voi van hoa Viét Nam.

Két qua kiém dinh do tin cdy noi tai cho thay
thang do tiéng Viét c6 do nhat quan noi tai
cao, v4i hé sb Cronbach’s Alpha dat 0,94. Tét
ca cac muc ¢ hé sb twong quan giita bién va
tong diém tir 0,44 dén 0,78, dat yéu cau vé do
tin cdy ndi tai va khong can loai bod muc nao.
Trai nguoc voi cac nghién ctiru trude day, nhu
ctia Ha Quang Tuyén va cong su (2021) (8), hay
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ctia Nguyén Putc Kim Ngan (2022) (7) chi phat
trién cac bd cong cu chung dé danh gia sy hai
long cta nguoi bénh ngoai tri hodac cha me tré
sinh non, chua c6 cong cu chuyén biét cho IVF.

Phan tich thanh phan chinh (PCA) di duoc
thuc hién dé x4ac nhan gia tri cAu trac cla thang
do, voi két qua kiém dinh KMO dat 0,949
va p-value ctia kiém dinh Bartlett nho hon
0,001. Phan tich trich xut ba thanh ph?m chinh,
giai thich 74,992% tng phuong sai cua thang
do. Mdi muc c6 hé sb tai nhan td cao, tir 0,537
dén 0,797. Két qua phan tich nhan t cho thiy
ba khia canh ctia thang do (nhan vién y té, thong
tin dugc cung cép va didu kién co s vat chat va
thoi gian chd doi) ¢ gid tri thong ké cao, phan
anh day du cac yéu t6 anh huong dén sy hai
10ng ctia nguoi bénh IVE. Piéu nay khang dinh
thang do Gonen phién ban tiéng Viét c6 gia tri
nhu mot cong cy chuén hoa dé danh gia su hai
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long cua bénh nhan IVF, gitp céc trung tam [VF
so sanh két qua cach khach quan va cung cap dir
liéu dang tin c@y cho cac nghién ctru tiép theo.

Han ché nghién ciru: Nghién ctru con mot vai
han ché, nhu s6 luong nguoi bénh thtr nghiém
chi 30 nguoi, co thé chua du dai dién cho toan
bd nhém nguoi bénh IVFE. Hon nita, nghién ctiru
dugc thyc hién tai mot co sé' y té cu thé, chua
thé khai quat cho cac khu vuc khac nhau trén
toan quéc.

KET LUAN

Nghién ctru khang dinh gia tri cta thang do
Gonen phién ban tiéng Viét trong do luong sy
hai long ctia bénh nhéan diéu tri IVF tai Viét Nam.
B0 cong cu nay co tinh gia tri ndi dung cao voi
cac chi s6 S-CVI va I-CVI dat 1,0, va do tin cay
noi tai cao voi hé sb Cronbach’s Alpha dat 0,94.
Phan tich thanh phan chinh (PCA) x4c nhan
cau tric 16 rang ciia thang do v6i ba thanh phan
chinh, giai thich dwoc 74,992% tong phuong
sai. Mdi muc déu co hé sd tai nhan td cao, tir
0,537 dén 0,797. Thang do nay s& 1a cong cu
httu ich cho céac nghién ctru trong twong lai va
gitp cai thién chat lugng dich vu y té trong linh
vuc hd tro sinh san tai Viét Nam. Viéc sir dung
thang do Gonen phién ban tiéng Viét giup cac
trung tim IVF so sanh két qua mot cach khach
quan va cung cap dir lidu dang tin cdy dé nang
cao chét luong cham soc nguoi bénh.
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Validation of the Gonen Scale in assessing patient satisfaction with In
Vitro Fertilization treatment
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Huyen’?, Nguyen Thi Hoa Huyen’

!Nam Dinh University of Nursing, Nam Dinh

?Post Office Hospital, Hanoi

VinUni University, Hanoi

ABSTRACT

Objective: This study aims to evaluate the content validity and internal reliability of the
Vietnamese version of the Gonen scale in measuring patient satisfaction with in vitro fertilization
(IVF) treatment. Methods: A descriptive cross-sectional study was conducted on 250 female
who underwent IVF treatment at the Reproductive Support Center, Post and Telecommunication
Hospital, from May to July 2024. The Gonen scale, consisting of 19 items, was translated
into Vietnamese and evaluated for content validity, internal reliability, and structural validity
through the Content Validity Index (CVI), Cronbach’s Alpha, and Principal Component
Analysis (PCA). Results: The Vietnamese version of the Gonen scale demonstrated excellent
content validity, with both S-CVI and I-CVI values of 1.0, and high internal reliability, with a
Cronbach’s Alpha coefficient of 0.94. Principal Component Analysis extracted three factors:
satisfaction with medical staff, satisfaction with the information provided, and satisfaction
with the physical conditions and waiting time. These factors explained 74.992% of the total
variance, with factor loadings ranging from 0.537 to 0.797 for each item. Conclusion: The
study provides a standardized tool for assessing IVF patient satisfaction in Vietnam. Further
research may apply the Vietnamese version of the Gonen scale to compare results objectively,
thereby improving the quality of healthcare services in reproductive support centers across
Vietnam.

Keywords: In vitro fertilization, patient satisfaction, scale, Reliability Testing, Principal
Component Analysis (PCA).
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