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BAI BAO NGHIEN CU'U GOC

Thue trang bit nat qua mang 6 sinh vién ciia mdt truong cao ding tai Ha

Noi nam 2025
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Muc tiéu: Mo ta thyc trang bét nat qua mang 6 sinh vién ciia mét truong cao déng tai Ha NOi nam 2025.

Phuwong phép nghién ciru: Nghién ctru cit ngang trén 388 sinh vién ctia mot truong cao ding tai Ha
Noi, chon mau thuan tién. Tat ca sinh vién du ti€u chuan dugc moi tham gia va hoan thanh bang hoi an
danh gom 22 cau. Thong ké mo ta tan so va ty 1¢ phan tram dugc st dung cho céac bién dinh tinh.

Két qua: Ty 1€ sinh vién la nan nhan bt nat qua mang la 30,9%, trong khi 14,4% tung thuc hi¢n hanh vi
nay va 61,3% tung chiung kién. Hanh vi phé bién g6m nhan tin nhan/cudc goi doc hai (38,3%) va bi danh
cép mat khiu mang xa hdi hoac email (25,8%). Khi bi bét nat, 49,2% sinh vién cam thﬁy lo léng s¢ hai,
28,3% thu minh, tranh giao tiép. 55,8% tim dén bd me ho tro, trong khi 25% khong nhan dugc giup dd nao.

Két luan: Bt nat qua mang 13 hién twong déng chu v, lién quan dén gii tinh, quan hé xa hoi va viée tiép can
thong tin bao luc cua sinh vién. Can xdy dung thoi quen str dung internet lanh manh, quan ly thong tin truc tuyén,
va tang cuong két ndi cong dong sinh vién nham tao moi truong hoc tap than thién, giam cam giac co 1ap xa hoi.

Tir khéa: Bt nat qua mang, sinh vién, cao d‘cfng, Ha Noi
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Bit nat qua mang la mot hinh thuc bao luc
tinh thin ngay cang phd bién trong gi6i treé,
ddc biét ¢ thanh thiéu nién va sinh vién —
nhom st dung Internet va mang xa hoi véi
tan suat cao (1), (2). Khac véi bét nat truyén
théng, hanh vi bat nat qua mang thuong an
danh, dién ra lién tuc va khong giéi han thoi
gian, gdy anh huéng nghiém trong dén sirc
khoe tam than nhu lo 4u, trdm cam, tham chi
c¢6 thé dan dén ¥ dinh tu ti (3), (4).

Ty 1é bit nat qua mang & sinh vién trén thé
gi61 c6 muc do ngay cang gia tang sau dai dich
COVID-19 khi hinh thirc hoc tap va giao tiép c6
xu huéng chuyén sang truc tuyén. Mot nghién
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3Truong Pai hoc Y Ha Noi

ctru d4nh gia hé thong cua Aboujaoude va cong
su trén doi tuong tré em va thanh thiéu nién cho
thay 20 - 40% da timg bi bét nat it nhat mot lan
trong doi (5). Tai khu vuc Chau A mot nghién
ctru danh gia & cac truong hoc tai Trung Qubc
cho théy ty ¢ bét nat qua mang ¢ tré¢ em va thanh
thiéu nién & cac khu vuc khac nhau, dao dong tir
14-57% & Trung Qudc dai luc, 13-35% ¢ Dai
Loan va 12-72% & Hong Kong (6). Tai Viét
Nam, phan 16n cac nghién ctru tip trung vao
hoc sinh phé thong, trong khi sinh vién — déc
biét la sinh vién nganh y véi ap luc hoc tap 16n
va mirc d6 1¢ thudc cao vao nén tang s6 —
duoc khao sat. Xuét phat tir thuc tién do, ching
t6i tién hanh nghién ctru nhim mé ta thyc trang
bat nat qua mang & sinh vién ctia mot truong
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cao dang tai Ha Noi nam 2025, qua d6 cung cap
s0 liéu cap nhat va can thiét lam co s¢ d¢ xuat
cac bién phap can thi¢p phu hop.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang.

Poi twong nghién ciru: Sinh vién cao ding
tir ndm thir nhat dén nam tha ba.

Thoi gian va dia diém nghién ciru: Nghién
ciru dugc thuc hién tr thang 10/2024 dén
thang 05/2025. Trong do, thoi gian thu thap
s liéu vao thang 03/2025 dén thang 04/2025.
bia diém & mot truong cao déng tai Ha Noi.

C& miu va phwong phap chon miu: C&
mau xac dinh dya trén cong thire tinh ¢ mau
mot ty 1€ voi do tin cay 95%.

p(1-p)
n=~72 (1-a/2) &

P: ty 1& udc tinh, 1dy = 0,306 14 ty 1& sinh
vién bi bét nat qua mang tai Ha Noi, Ngh¢
An, Thanh Hoéa (7); d: do chinh xac tuy¢t doi
mong mudn, 1ay = 0,05; 7, ., = 1,96 (0 =
0,05, v6i do tin cdy 95%); Dy kién ty 16 phiéu
khong hop 1¢: 10%.

C& mau la 358 sinh vién, thyc té thu duoc
388. Phuong phap chon mau thuan tién.

K§¥ thuat, cdng cu va quy trinh thu thap sb liéu

Trong giai doan thu thap, tit ca sinh vién du tiéu
chuén c6 mit tai cac 16p dugc moi tham gia va
hoan thanh bang hoéi ty dién 4n danh; khong
phén tang, khong chon ngau nhién. Kiém soat
chat lugng: loai céc phiéu tring lap hodc thiéu
>20% dir liu trude phan tich. Bang cau hoi
g0m 22 cau hoi véi 11 cau hoi vé thong tin ciia
hoc sinh va 10 cau hoi vé bat nat qua mang (B1
B10). Nhitng cau hoi nay duoc thiét ké dua trén
diéu chinh tir thang diém CVS dé xac dinh mtrc
d6 phd bién cia bat nat qua mang trong hoc
sinh, duoc phat trién boi Patchin va Hinduja vao
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nam 2010 dugc su dung tai My voi do tin cdy
Cronbach alpha 1a 0,74 va dugc chinh stra bdi
Pham Thi Thu Ba va Tran Quynh Anh vao nam
2016, bao gdm 12 hanh vi bat nat qua mang
nhu: quiy r6i/xtic pham qua tin nhin, cudc goi
hoac hinh anh phan cam; de doa, téng tién; quéy
rdi tinh duc truc tuyén; xam pham riéng tu va
phat tan ndi dung khong dong ¥ (chup/quay/
phat tan); truy cép trai phép/danh cép mat khaw/
mao danh dé dang tai sai sy that hay tiét 10 bi
mat; chinh stra/ché anh, video nham bdi nho; ¢o
1ap trén mang (8).

Sinh vién tham gia nghién ctru chon phuon an
tra 16i dya trén tin sut ho trai qua cac hanh vi
trén theo thang Likert 5 mutrc: “Khong bao gio”,
“] 1an mdi thang”, “2-3 1an mdi thang”, “1 lan
mdi tudn” va “2-3 1an mdi tuan”. Bi bét nat qua
mang la tr bdo cdo trai nghiém >1 trong 12
hanh vi trong khung thoi gian khao sat. C6 thuc
hién bét nat qua mang la tu bao cdo da thuc hi¢n
>1 hanh vi. Quan sat thay bat nat qua mang 14 tu
bao céo ching kién >1 hanh vi.

Xir Iy va phan tich so6 liéu: S6 liéu thu thap
bang phiéu tra 1oi cau hoi, s6 liéu di thu thap
s& dugc 1am sach va nhap liéu bang phan mém
Redcap, va duogc Xuat qua Excel, loai b cac
thong tin chua phit hop hogc nhimg phiéu khao
sat thiéu thong tin. S6 liéu duoc phan tich va xir
Iy bang cac thuat toan thong ké y hoc trén phan
mém Stata 16.0. Thng ké mo ta tan s6 va ti 1é
phan trim duoc sir dung di véi bién dinh tinh.

Pao dirc trong nghién ctru: Nghién cuu
duogc thong qua Hoi dong dao dirc theo Quyét
dinh s6 7220/QD — BM ngay 7220/QD-BM
ngay 07/12/2024 cua Bénh vién Bach Mai.
Pong thoi nghién ctru dugc thyuc hién dudi sy
thong qua dé cuong tai Bo mon Stc khoe Moi
truong, Vién Dao tao Y hoc Dy phong va'Y té
Cong Cong, Truong Pai hoc Y Ha Noi.

KET QUA

Théng tin chung ciia ddi twong nghién ciu
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Bang 1. Pic diém chung cia d6i twong nghién ciu

Nam Nir Tong
Dic diém Tinsé Ty1¢ Tinsé Ty1é Tinsd Tyl
n % n % n %

Gioi tinh 130 33,5 258 66,5 388 100
Tubi
<20 88 67,7 198 76,7 286 73,7
>20 42 32,3 60 23,3 102 26,3
Noi sinh
Thanh thi 51 39,2 88 34,1 139 35,8
Nong thon 79 60,8 170 65,9 249 64,2
Nam hogc hién tai
Nam 1 57 43,8 145 56,2 202 52,1
Nam 2 50 38,5 65 25,2 115 29,6
Nam 3 23 17,7 48 18,6 71 18,3
Nganh hoc
Diéu dudng 69 53,1 231 89,5 300 77,3
Céc chuyén nganh ky thuat Y hoc 58 44.6 16 6,2 74 19,1
Dugc 3 2,3 11 4,3 14 3,6
S6 lwong ban than
> 5 nguoi ban than 41 31,5 90 34,9 42 10,8
1 - 5 ngudi ban than 63 48,5 152 58,9 215 55,4
Khoéng c6 ban than 26 20 16 6,2 131 33,8

Co 388 sinh vién tham gia nghién ctru, chu
yéu 13 nit véi (66,5%). Phan 1én sinh vién
tham gia nghién ctru trong do tudi tir 20 trd
xudng chiém 73,7%. Ty 1¢ sinh vién sinh ra
& nong thon (64,2%). Hon mot nira sé sinh
vién tham gia nghién ctru 1 nam tha nhat voi
ty 18 1 52,1% trong d6 phan 16n 1a ty 18 sinh
vién nganh Diéu dudng chiém 77,3% dic

biét trong nhom nit ctia nganh nay chiém da
s6 dén 89,5% con lai nganh K§ thut Y hoc
(19,1%) va thap nhat 13 nganh Duoc (3,6%).
Mbi quan h¢ ban than cua sinh vién, sb sinh
vién ¢6 1 dén 5 ban than chiém nhiéu nhat
v6i 55,4% tuy nhién van c6 ty 1é sinh vién la
khong co6 ban than (33,8%) va chi c6 10,8%
sinh vién ¢6 5 ban than tr¢ 1én.

Bang 2. Pic diém sir dung internet ciia d6i twong nghién ctru

bac diém sir dung internet Tan sb (n) Ty 1€ (%)
TAin suit truy cap internet
Hang ngay 364 93,8
Vii lan/tudn 16 4,1
Vai lan/thang hodc rat hiém khi 8 2,1
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Pic diém sir dung internet TAn s6 (n) Ty 1€ (%)

Thoi gian st dung internet 1 ngay

it hon 1 gio 15 3,9
1-2 gio 33 8,5
2-3 gio 77 19,9
3-4 gio 82 21,1
Nhiéu hon 4 gid 181 46,7
Mang xa hoi hay sir dung

Facebook 164 42,3
Tiktok 171 44,1
Youtube 18 4,6
Instagram 23 5,9
Twitter 3 0,8

Hau hét sinh vién c6 tan suit sir dung internet
cao voi 93,8% sinh vién truy cap internet
hang ngay va ty 1& nho sinh vién c6 tan suat sir
dung vai lan/thdng hodc rat hiém khi (2,1%).
Gan mot nira sinh vién (46,7%) cho rang danh
ra hon 4 tiéng mdi ngay dé sir dung internet.

Khéng bao gi¢
6,7%

Hiém khi
11,9%

Thi thoang
44,3%

Trong cac nén tang mang xa hoi, Facebook
(42,3%) va Tiktok (44,1%) 1a hai trang mang
xa hoi dugc sinh vién truy cap nhiéu nhit sau
d6 1an luot dén Youtube (4,6%) va Instagram
(5,9%) va Twitter (0,8%) c6 lugt truy cép
thap hon dang ké.

Ludn ludén
17,0%

Thudng xuyén

Biéu d6 1.T4n suit xem thong tin bao luc ciia ddi twong nghién ciru

Phan 16n sinh vién thi thoang xem nhiing
thong tin bao luc (44,3%), sau d6 dén thudng
xuyén (20,1%). Sinh vién khong bao gio xem
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61,3

14,4

Bi bat nat Quan sat thay bat nat Thirc hién bat nat
Hanh vi
B Namgisi [ NG gioi Téng

Biéu d0 2. Ty 1¢ sinh vién bi bit nat, quan sat thiy bat nat va thue hién hanh vi bit nat
theo gi¢i tinh

Biéu do 2 cho thay trong 388 sinh vién tham gia
khao sét, c6 120 sinh vién (30,9%) timg bi bt
nat qua mang, 238 sinh vién (61,3%) timg chimg
kién thay bét nat qua mang, 56 sinh vién (14,4%)
tung thyc hién hanh vi bét nat qua mang. Theo
giGi tinh, ty 1¢ sinh vién quan sat thiy bi bt nat &
mitc cao nhét trong d6 ty 18 sinh vién nam quan
sat théy bi bit nat (69,2%) cao hon so véi nit
gi61 (57,4%) va cao hon so vdi ty I¢ trung binh

60 558

Ty I& %

B& me

Anh chi em ruét

chung (61,3%). Vé ndi dung sinh vién bj bat nat
qua mang it nhat mot 1an trong vong 3 thang gan
day, ty 1¢ sinh vién nam (40%) cao hon sinh vién
nit (26,4%). Pac biét ty 1€ thuc hién bét nat qua
mang & nam cao gan gap doi so voi nit voi ty 18
1an luot 13 21,5% va 10,9%.

Nhitng nguoi giup d sinh vién khi bj bat
nat qua mang

Ban be Gigo vién Khéng ai ca

Ngu&i giup d&

Biéu d6 3. Ty 1¢ nhitng ngwoi gitip d sinh vién khi bi bit nat qua mang
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qua mang phan 16n 55,8% va 35,4% sinh vién lya
chon tim dén su gitip d& va ho tro tir bd me va ban
be. Trong khi d6 ty 1¢ sinh vién tim dén sy giup
& tir anh chi em rudt trong nha thap hon dang ké
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(22,5%). Chi c6 10% sinh vién nho dén sy gitp
do cua giao vién. Tuy nhién, 25% sinh vién bi bat
nat qua mang khong nhén sy ho trg tur bat ki ai.

Thuye trang hanh vi bit nat qua mang &
sinh vién

Bang 3. Thuc trang cac loai hanh vi bit nat qua mang giira cic sinh vién (n=272)

Cic loai hanh vi bit nat trén mang N %

Nhan tin nhin/cudc g0oi ¢6 ndi dung ddc hai hoac xuc pham 46

38,3

Nhan dugc nhiing hinh anh phan cam/khiém nha qua di¢én thoai, mang

Internet hodc mang xa hdi 30 2
Bi hanh hung, tréu gheo roi quay phim lai va phat tan trén Internet 16 13,3
Bi hinh anh hodc video riéng tu bi phat tan béng Internet hodc dién thoai di dong 15 12,5
Bi chup anh khiém nha ma khong c¢6 su cho phép 11 9,2
Bi de doa/téng tién béng dién thoai di dong hoac trén Internet 21 17,5
Bi quéy r6i tinh duc béng dién thoai di dong hoac trén Internet 10 8,3
Bi dang nhép Vé:0 tai kk.loézl.l hoac l.olrog ca nhan, mao danh va dua ra nhiing 24 20
binh luan vu khong, ndi doi hodc tiét 16 bi mat ca nhan

Bi danh cip mat khiu va khong thé truy cip vao mang x3 hoi (Facebook,

Zalo...) hoac email ca nhan 31 258
Bi chinh sﬂta, ché anh h(?éc video ca nhan va phat tan qua mang xa hoi hodc 2 183
Internet v&i muc dich xau ’
Bi vu khéng, bi phat tan thong tin sai sy thét trén mang Internet, mang xa

hoi hodc bﬁng dién thoai 2 24.8
Bi c6 1ap hoac tach biét khoi nhém ban truc tuyén 17 14,2

Bang 3 tom tat cac loai va muc do phé bién cta cac
hanh vi bét nat qua mang qua giéi tinh. Hanh vi bat
nat qua mang pho biét nhat “Nhan tin nhan c6 noi
dung ddc hai hogc xtic pham” véi ty 1¢ 38,3%. Tiép
theo 1a hanh vi “Bi danh cap mét khau va khong thé
truy cap vao mang xa hoi (Facebook, Zalo...) hodc

email ca nhan” véi ty 16 25,8%. Hanh vi bt nat qua
mang it nhat “Bi quy r6i tinh dyc bang dién thoai
di dong hodc trén Internet” vai ty 1€ 8,3%.

Nhirng dnh hwéng ciia bat nat qua mang
t6i sinh vién

Bang 4. Anh huéng ciia bit nat qua mang dén sinh vién (n=139)

Anh huéng sau khi bi bit nat qua mang N %
Nghi toi tu tr 11 9,2
Co y dinh tu tur 10 8,3
Thu minh so giao tiép 34 28,3
Lo lang so hi 59 492
Khong bi anh huong 25 20,8
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Bang 4 md ta nhimg anh hudng cia bat nat qua
mang t6i sinh vién. Nhiing tac dong phd bién
nhat 14 hau hét 49,2% sinh vién déu t6 “ra lo ling
va s hai” khi bi bat nat qua mang. Tiép theo
nhiing biéu hién “thu minh, s¢ glao tiép” voi ty 16
28,3%, ngoai ra sinh vién c6 biéu hién ‘nghi toi
tu tir” (9,2%) va “timg c6 y dinh tu ti” (8,3%).

BAN LUAN

Nghién ctru di bd sung bang chimg cip nhat
vé thuc trang bt nat qua mang ¢ sinh vién
cao dfmg tai Viét Nam - mot nhom déi tuong
con it duge khao sat so voi hoc sinh phd thong
trong nudc (1), (4). Ty 1¢ nan nhan ghi nhan
trong nghién ctru nam trong phd cong bb tai
khu vyc chiu A (=14-57%) va gan v6i muc
tong quan quoc té (=20-40%) (5), (6), cho thiy
hién twgng nay khong con la ca bi¢t ma c6 tinh
phd bién trong bdi canh hoc dudng sb. Ty 18
“chung kién” hanh vi cao nhan manh dic trung
lan truyén cong khai ciia bét nat truc tuyén va
ham y can tiép can phong ngira & cip cong
déng 16p/hoi nhom, khong chi & ca nhan.

Trong nghién ctru nay, ty 1€ sinh vién nam bi
bat nat qua mang (40%) va thuc hién hanh vi
bat nat (21,5%) cao hon so véi nir (26,4% va
10,9%). Su chénh léch nay cho thiy nhom
nam c6 xu huéng tham gia va chimg kién hanh
vi bét nat qua mang nhiéu hon, phan 4nh khac
biét trong hanh vi str dung mang xa hdi va cach
g xur tryc tuyén. Viée sir dung thuong xuyén
cac nén tang nhu Facebook, TikTok — phd bién
& gi6i tré — co thé 1am ting tan suat tiép xitic
véi xung dot hodc ndi dung ti€u cuc (3), (5).
Nhiing két qua nay giup dinh huéng cho cac
bién phap gido duc hanh vi truc tuyén va ky
ndng tng pho phu hop gidi.

Qua nghién ciru trén, ching t6i khuyén nghi
can trién khai gido duc “cong dan sb an toan”
bat budc (quyén riéng tu, bao mat tai khoan,
mg pho quay rdi, bao cio su ¢d); tich hop sang
loc ngdn va kénh tur van tam 1y than thién trong
cac dich vu sinh vién; xay dung co ché bao cao/
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béo vé nhiéu téng (néc danh - ¢d van hoc tap -
phong Cong tac xa hoi) v6i quy trinh phan hoi
16 rang; kich hoat mang lugi ban dong dang va
chuan tmg xtr cong dong trén 16p/CLB; va uu
tién nhom nguy co (sinh vién nam nhat, ding
internet cuong do cao, it ban than).

Han ché cia nghién ciru: Nghién ctru cia
chung t61 c6 mot s6 han ché nhat dinh. bay la
nghién ctru mang tinh mé ta cit ngang budc
dau va chua trién khai phan tich mdi lién quan
theo ddc diém sinh vién (gi6i, nguoi song
ctng, ndm hoc, nhom nganh) nén khuyén nghi
chua thé nham dich; Cac nghién ctru phan tich
s€ dugc thyc hi¢n trong cong bd tiép theo. Bén
canh dé, tong quan tai liéu chu yéu tham chiéu
bang chimg & tré em/thanh thiéu nién do thiéu
dir liéu chuyén biét cho sinh vién tai Viét Nam.

KET LUAN

Bit nat qua mang d tré thanh hién tuong dang
cha v, c6 lién quan dén gidi tinh va cac moi
quan h¢ xa hdi xung quanh cua sinh vién va
viéc tiép can nhitng thong tin bao lyc ¢ sinh
vién ciia mot truong Cao dang tai Ha Noi. Do
d6 can xdy dung thoi quen sir dung internet
lanh manh, quan 1y thong tin truc tuyén dong
thoi khuyén khich két ndi cong dong sinh vién,
tao moi truong hoc tap than thi¢n, giam tinh
trang bi c6 lap trong xa hoi.
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ABSTRACT

Objectives: To describe the current situation of cyberbullying among students at a college in
Hanoi in 2025. Participants and Methods: A cross-sectional study on 388 students of a college
in Hanoi, convenient sampling. All eligible students were invited to participate and completed
an anonymous 22-question questionnaire. Descriptive statistics of frequencies and percentages
were used for qualitative variables. Results: The percentage of students who were victims of
cyberbullying was 30.9%, while 14.4% had committed the act and 61.3% had witnessed it.
Common behaviors included receiving malicious messages/calls (38.3%) and having their
social media or email passwords stolen (25.8%). When bullied, 49.2% of students felt anxious
and scared, 28.3% withdrew and avoided communication. 55.8% sought support from their
parents, while 25% received no help. Conclusions: Cyberbullying is a notable phenomenon,
related to gender, social relationships and access to violent information of students. It is
necessary to build healthy internet usage habits, manage online information, and strengthen
student community connections to create a friendly learning environment, reduce feelings of
social isolation.
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