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BAI BAO NGHIEN CU'U GOC

Thuc trang van héa an toan nguoi bénh tai Bénh vién Phu San Ha Noi
nim 2025 va mot s6 yéu to lién quan

Nguyén Phuong Nhung'*, D5 Thi Thiy', Nguyén Hung Minh2 Lé Thi Thanh Huong?

/T(')M TAT )

Muc tiéu: Mo ta thuc trang van hoa an toan ngudi bénh va phan tich mot s6 yéu t6 lién quan dén van hoa
an toan nguoi bénh tai Bénh vién Phy San Ha N§i nam 2025.

Phwong phap nghién ciru: Str dung thiét ké nghién ctru két hop dinh lugng (cét ngang) va dinh tinh
(tuan ty giai thich). NC dinh lugng thyc hién phat van 296 nhan vién y té tai Bénh vién Phu San Ha Noi
thong qua bd cau hoi HOSPSC duoc thiét ké san, nghién ctu dinh tinh thyc hién 7 cudgc phong véan sau
véi dai dién Ban An toan nguoi bénh, Hoi déng quan ly chét lwong, 1anh dao cac khoa, phong va 3 cudc
thao luan nhom véi cac bac si 1am sang, diéu dudng/ky thuat vién va nhan vién khdi hanh chinh.

Két qua: Ti l¢ NVYT danh gia VHATNB & muc tich cuc la 88,5%. Trong 12 linh vuc dugc danh gia
ctia bg cau hoi, cac linh vuc c6 ti 1¢ danh gia tich cyc cao nhit gdm “Lam viéc nhom trong khoa/phong”
(97,2%), “Phan hdi, trao d6i vé sai s6t/15i” (96,4%) va “HJ trg vé quan 1y cho ATNB” (94,2%). Cac linh
vue ¢o ti 16 danh gia tich cuc thip nhat gdm “Trao ddi c6i m&™ (83,7%), “Nhan su” (83,5%). Thoi gian
lam viéc trong tuan c6 lién quan dén mue do tich cuc cua NVYT.

Két luAn: VHATNB tai bénh vién dugc phan hi tich cuc véi ty 16 cao. Cac linh vuc “Trao ddi coi mo”
va “Nhan su” con han che, cho thay can ti€p tuc ciing co chinh sach nhan sy va cai thién diéu kién lam
viéc nham duy tri VHATNB bén viing.

Tir khoa: Van hoa an toan nguoi bénh, Bénh vién Phu San Ha Noi, yéu 16 lién quan, nam 2025.
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PAT VAN PE dugc chu trong vi san phu va tré so sinh la

nhitng nhom d& bi ton thuong, thudng phai

Vian hoa an toan nguoi bénh (VHATNB)
duoc dinh nghia 1a mirc 4o ma van hoa cua
mot t6 chirc y té hd tro va thuc dy an toan
ngudi bénh théng qua cac gia tri, niém tin
va hanh vi ctia nhan vién y t¢ (NVYT) (1).
VHATNB tdn tai ¢ nhiéu cép d0 khac nhau
va ¢ thé duoc do luong thong qua cac yéu
t6 nhu chuan muc, hanh vi duoc ky vong, co
ché khen thuong ciing nhu cach xir 1y sai sot.
Trong linh vyc san khoa, VHATNB déc biét
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trai qua nhiéu tham kham, thu thuat can thiép
va ¢ nguy co cao gip bién ching trong thai
ky cling nhu khi sinh n¢ (2).

Trén thé gi6i, chi c6 1/3 cac qudc gia co cac
chwong trinh qudc gia hodc ké hoach hanh
dong cu thé vé ATNB. Chi c6 25% qudc gia
thic ddy VHATNB va 23% éap dung phuong
phap tiép can yéu t& con ngudi (3). Tai Viét
Nam, VHATNB ngay cang dugc quan tdm
trong bdi canh d6i méi va nang cao chit luong
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bénh vién. Nghién ctu cua Pang Thi Minh
Phuong (2022) tai Bénh vién Phy san Can Tho
cho théy ti 1& dap tng tich cuc dao dong tir
69,1% dén 98,5%, trong d6 thap nhat 1a “tan
suat ghi nhan sy ¢6” (69,17%) va cao nhat
1a “hd trg quan 1y cho ATNB” (98,56%) (4).
Nghién ctru cua Bui Thi Ha Vi (2023) tai Bénh
vién San — Nhi Quang Ngai cling ghi nhan ti 1¢
phan hdi tich cuc chung 14 72,1% (5).

Bénh vién Phu San Ha Noi 1a bénh vién chuyén
khoa hang I, tuyén cubi san phy khoa d trién
khai nhiéu bién phap cing ¢c6 VHATNB nhu
tmg dung cong nghé quan 1y su cd, dio tao
dinh ky cho NVYT. Sé su ¢b dugc bao céo
tang tr 74 (nam 2021) 1én 155 (nam 2024),
phan anh sy chu dong trong phat hi¢n va ghi
nhan (6). Tuy nhién, dén nay chua c6 nghién
ciru nao danh gia thuc trang VHATNB tai
bénh vién. Chung t6i thuc hién nghién ctu
“Thuyc trang van hoa an toan nguoi bénh tai
Bénh vién Phu san Ha Noi nam 2025 va mot
6 yéu té lién quan” v6i 2 muc tiéu (1) M6 ta
thye trang van hoa an toan nguoi bénh va (2)
Phan tich mét s6 yéu té lién quan téi van héa
an toan nguwoi bénh tai Bénh vién Phu san Ha
Noi nam 2025.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Ap dung thiét ké nghién
ctru két hop dinh lugng va dinh tinh, trong do
céu phan phan dinh lugng ap dung thiét ké cat
ngang nham mé ta thuc trang VHATNB, cdu
phan dinh tinh dugc thuc hién theo hudng
tuan ty giai thich dé bo sung va lam rd céac két
qua dinh lugng.

Pia diém va thoi gian nghién ciru: Nghién
curu duogc thuc hién tai Bénh vién Phu San Ha
Nbi, thoi gian thu thap sb liéu tir thang 5 dén
thang 7 ndm 2025.

Poi twgng nghién ctru: D6i voi nghién clru
dinh luong: Nhan vién y t& (NVYT) bao gém
cac Bac sy, Piéu dudng, HO sinh, Dugc sy,
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K¥ thuat vién va nhan vién hanh chinh dang
lam viéc tai Bénh vién Phu San Ha Noi

Tiéu chi chon nguoi tham gia nghién curu: 6 thoi
gian cong tac t6i thiéu 01 ndm, hién dang lam
viéc On dinh (khong trong giai doan thir viéc,
nghi dai han) va dong ¥ tham gia nghién ciru.

Poi voi nghién ciru dinh tinh: chon méau chu
dich. Thuc hién phdéng vén siu voi dai dién
Ban An toan ngudi bénh, Hoi dong Quén 1y
chat lwong, va lanh dao cac khoa, phong 1am
sang, can lam sang va phong chirc nang; thao
ludn nhom véi bac si lam sang, dicu dudng/ky
thut vién va NVYT khéi hanh chinh. Céc dbi
tugng nay déu c6 thoi gian cong tac it nhat 01
nam, c6 kinh nghiém thyuc té va am hiéu vé
cong tac quan ly an toan nguoi bénh.

Tiéu chuan logi trir: NVYT dang trong thoi
gian di hoc, di cong tac, nghi thai san, nghi
dm hoic meg mit tai thoi diém nghién ctru.

C& miu dinh lwgng: duoc tinh theo cong
thirc:

p(1-p)
n==72 (1-a/2) Kp

Trong do:
N: C& mau nghién ciru

p: ti 1€ udc luong, lya chon p = 0,875 (dya theo
ti 1¢ dap tmg tich cuc van hoa an toan nguoi
bénh ctia NVYT theo nghién ciru ctia Tran Thi
Lién Huong (ndm 2020) 1a 75,4% (7).

d: Sai sb tuyét ddi, lya chon d = 0,05
a= 0,05, tir d6 Z(1-0/2) = 1,96

C& mau tinh duoc 1a 285. Bé dy phong cho
cac trudng hop phiéu khong hop 1¢, nghién
ctru cong thém 10%, nang tong sé6 mau 1én
314. Thyc té nghién ctu thu thap trén 314
phiéu. Trong qua trinh thu thap va lam sach
dir liéu, nghién ciru loai bo 18 phiéu khong
dat yéu cau, nén sb phiéu hop 18 con lai 12 296
duoc dua vao phan tich.
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Ky thuit chon miu: Mau duoc lya chon
theo phuong phap ngau nhién hé thong (téng
sd NVYT tai BV 1a 1835/314 ~ 5.85), chon
khoang cach k = 6. Nguoi déu tién dugc chon
ngiu nhién trong danh sach tir s6 thir tu 1-6,
cac doi tuong tiép theo duoc chon theo thir tu
i+6, nguoi thi ba 1a i+12 ... cho dén khi du
314 nguoi theo ¢ mau d tinh dugc..

Phéan dinh tinh gdm 07 cudc phong van siu
voi dai dién Ban An toan nguoi bénh, Hoi
ddng quan 1y chat lugng va dai dién lanh dao
cac khoa l1am sang, can lam sang va cac phong
chuc nang va 03 cudc thido ludn nhom voi
nhom bac si 1am sang, diéu dudng/ky thuat
vién va nhan vién khéi phong churc nang.

Bién so nghién ciru

Bién s6 thong tin chung vé ddi twong nghién
ctru: Tudi, gidi, don vi cong tac, chuc danh
nghé nghiép, chirc vy, thoi gian cong tac tai
bénh vién, thoi gian 1am viée (gid/tuan), tiép
xUc voi nguoi bénh.

Bién s6 VHATNB gdém 12 linh vyc trong
thang do HOSPSC (8): Lam viéc theo nhom
trong cting mot Khoa/phong, quan diém va
hanh dong vé ATNB cia nguoi quan ly,
tinh cai tién lién tuc va hoc tap mot cach hé
théng, hd trg vé quan 1y cho ATNB, nhan
thirc tong quat vé an toan ngudi bénh, phan
hdi va trao d6i vé sai sot/10i, trao ddi cdi mo,
tan suét ghi nhan sy cd/sai sot/1di, 1am viée
theo nhom gitra cac khoa/phong, nhan sy,
ban giao va chuyén tiép, khong tring phat
khi c6 sai sot/15i.

Chu d& dinh tinh: Yéu t6 ca nhan; Yéu t6 moi
truong, Yéu td quan 1y 1anh dao.
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Ky thuit, cong cu va quy trinh thu thap
s0 liéu: Cong cu khao sat: Bo cau hoi sur
dung thang do HOSPSC (Hospital Survey on
Patient Safety Culture) do S¢ Y t& TP. HO Chi
Minh ban hanh, d3 duoc chuin héa tai Viét
Nam vao nam 2015, ¢6 d6 tin cay va gia tri sir
dung cao, dugc AHRQ cong nhan (8). NVYT
tra 101 qua bo cau hoi dugc s6 hoa trén Google
Form. Nghién ctru sir dung thang do Likert dé
danh gia mac d0 VHATNB.Toan bd dit liéu
dinh tinh dugc ghi am, ghi chép va ma hoa
theo chu dé dé phuc vu cho qua trinh phan
tich noi dung va tong hop két qua nghién ctru.

Phuwong phap xir 1y, phén tich s li¢u: Sau
khi 1am sach va ciu trac, dit liéu duogc phan
tich bang phan mém SPSS. Théng ké mé ta
duoc str dung dé tinh tan sé (n) va ti 16 phan
tram (%) cho cac bién dinh tinh va dac diém
mau. Kiém dinh c6 ¥ nghia khi p < 0,05. Ti
1€ phan hdi tich cuc duge xac dinh theo %
diém trung binh tich cuc & cac linh vuc, véi
ngudng danh gia: >75% (tich cuc), 50-74,9%
(trung binh), <50% (chua tich cuc).

Pao dirc nghién ciru: Nghién ctru dugc Hoi
dong Pao duc Trudng Pai hoc Y té cong
cong phé duyét theo Quyét dinh s6 181/2025/
YTCC-HD3 ban hanh ngay 07/05/2025 va
dugc Ban Gidm doc Bénh vién Phy San Ha
Noi chip thuan cho phép trién khai. Thong tin
c4 nhan cua doi tuong duogc bao mat, dir li¢u
ma hoéa va chi st dung cho muc dich nghién
cuu, khong phuc vu bét ky muc dich nao khac.

KET QUA

Théng tin chung vé ddi twong tham gia
nghién ciru
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Bang 1. Pic diém chung caa ddi twong nghién ciru (n=296)

Pic diém S6 lwong (n) Ti 18 (%)

Gioi

Nam 33 11,1

Nir 263 88,9
Tudi

<30 tudi 23 7.8

30 - 40 tudi 166 56,1

40 - 50 tudi 96 32,4

> 50 tudi 11 3,7
Thoi gian cong tac tai BV

Tu 1 -3 nam 10 34

Tir 3 - 5 ndm 42 14,2

Tu 6 nam trd 1én 244 82,4
Chirc danh nghé nghiép

Bac sy 40 13,5

Diéu dudng, Ho sinh, K§ thuat vién 204 68,9

Chuyén vién, Ké toan, K¥ su 27 9,1

Khac 25 8.4
Chire vu

Lanh dao 16 5,4

Diéu dudng truong/Ky thuét vién trudng 14 4,7

Nhan vién 236 89,9

Phan 16n NVYT tham gia nghién ctru 1a nir gisi
(88,9%), thudc nhom tudi 30 — 40 tudi (56,1%).
C6 dén 82,4% NVYT cong tac tai bénh vién
>6 ndm. Diéu dudng/nir ho sinh/ky thuat vién

1a d6i tuong chiém chi 1& cao nhat (68,9%), ti
1€ bac sy 1a 13,5%. Trong 269 nguoi tham gia
nghién ctru thi c6 89,9% la nhan vién, con lai
la 1anh dao va truong bd phéan.

Bang 2. Pic diém cong viée ciia nhin vién y té (n=296)

Pic diém S6 lwgng (n) Ti 18 (%)
Thoi gian 1am vic trong tuin

<40 gio 20 6,8

40 gio dén 59 gio 256 86,5

> 60 gio 20 6,8
Pic diém tiép xiic véi nguoi bénh

Khéng tiép xuc truc tiép 34 11,5
Tiép xtc truc tiép 262 88,5
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C6 dén 86,5% NVYT co thoi gian lam viée
40 gioy dén 59 gio trong tuan; 6,8% NVYT ¢
thoi gian 1am > 60 gid/tuan va 88,5% NVYT
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tiép xuc truc ti€p véi nguoi bénh.

Thue trang van héa an toan nguwoi bénh tai
Bénh vién Phu san Ha N§i nam 2025

Bang 3. Thuc trang VHATNB theo murc dg (n=296)

Mirc d6 Tén s6 (n) Ti 18 (%)
Xuit sic 63 21,3
Rt tot 218 73,6
Chép nhan duoc 15 5,1
Kém/Khong dat 0 0,0

Trong 296 NVYT tham gia nghién ctu, cé
21,3% nguoi danh gia VHANB ¢ muc do
xuét sic; 73,6% danh gia muc do rat tot va

5,1% danh gia muc chip nhan duoc. Khong
c6 NVYT nao danh gia ¢ mtrc kém/khong dat.

Khong tritmg phat khi ¢6 sai sov15i
Ban giao va vin chuyeén ngudi bénh

Nhan sy
Lam viéc theo nhom gitta cac khoa/phong
Tén suét ghi nhan sy cd/sai sot/loi
Trao déi céi mo
Phan héi va trao d6i vé sai sot/1di
Quan diém tdng quét vé an todn nguoi bénh
Hb tr¢ vé& quan Iy cho ATNB
Tinh cai tién lién fuc va hoc tip mot cach hé théng
Quan diém vA hanh dong vé ATNB ciia quan Iy

D)
=
[e%]
=
=

84.6%

96.4% 0%

%o

Lam viéc nhom trong khoa/phong Iy W2 8 %
0.00 20.00 40.00 60.00 8§0.00 100.00 120.00
B Tich cue ™ Chuwa tich cue

Biéu dd 1. Ti ¢ phan hoi tich cwc theo 12 linh vire viin héa an toan nguoi bénh

Trong 12 tiéu muyc dugc danh gia, ca 12 tiéu
muc déu c6 ti 18 quan diém tich cuc cao trén
75%. Tiéu muc duogc cho y kién tich cuc nhiéu
nhat 1a “Lam viéc nhém trong khoa phong”
v6i 97,2% ¥ kién tich cuc. Nguoc lai, “Nhéan
su” va “Trao d6i c6i mo” ghi nhan sb luong
¥ kién tich cuc chung thap hon véi lan luot
83,5% va 83,7%. Két qua phong van séu cho
théy khoa khong du nhan sy dé 1am viéc, dic

biét 1a khi bénh dong, qua tai “Co ca truc it
nguoi, vita phai cham soc bénh nhan, vira xu
Iy gidy to, rat dé bé sét bude” (TLN2). Bén
canh do, NVYT con tam ly e s¢ nén khong
cO1 mo trong viéc trao ddi vé cac su ¢b y
khoa “Cé tinh trang che gidu sai sot ciia ban
thén, ciia khoa phong dé khéi bi kiém diém”
(PVSO01) dén dén hai linh vyuc nay c6 ti 1é tich
cuc thép hon cac linh vuc con lai.
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11.5% —

= Tich cuc

= Chuwa tich cuc

Biéu d6 2. Panh gia mirc dd tich cwe VHATNB chung

Ti 18 phan hdi tich cuc chung d6i voi Mot s6 yéu to lién quan dén vin héa an
VHATNB dat 88,5%, ti 1¢ phan hdi chua tich  toan nguoi bénh tai Bénh vién Phu San Ha
cuc chiém 11,5%. Noi nim 2025

Biang 4. Moi lién quan giira dic diém chung ciia NVYT va mirc d phan hdi vé vin hoa
an toan ngudi bénh

Yéu t6 fslih ﬁ}:)c Chz"SaLt;if,z)c‘-"c OR  95%KTC  p
Gidi
Nam 24 (78,8) 7(21,2) 1 0.133
Nit 232 (88,2) 31(11,8) 2,01 0,80-5,03
Tudi
<40 167 (88,4) 22 (11,6) 1
> 40 91 (85,1) 16 (14,9) 0,74  0,37-1,49 0,414
Thoi gian cong tac
<5 nim 46 (88,5) 6 (11,5) 1
> 5 nam 212 (86.9) 32 (13,1) 1,21 0,33-435 0,344
Chirc danh nghé nghiép
Béc s§ 32 (80,0) 8 (20,0) 1
%és?nilfinfg{/ 182 (89,2) 22 (10,8) 2,06  0,84-504 0,110
Duoc si/Khéc 44 (84,6) 8 (15,4) 1,37  0,46-4,05 0,564
Chire vu*
Lanh dao 17 (85,0) 3 (15,0) 1
Nhan vién 241 (87,3) 35 (12,7) 1,21 0,33-19,3 0,765

* Kiém dinh Fisher exact test

Chua tim thay moi lién quan c6 y nghia thong  vién y t€ voi muc d¢ phan hoi vé van hoa an
ké gitra cac yéu to dac diem chung cia nhan  toan nguoi bénh (p > 0,05).
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Bang 5. Moi lién quan giira dic diém cong viéc cia NVYT va mirc d phan hoi vé van
hoa an toan ngudi bénh

Tich cuc

Chua tich cuce

Yéu to (SL: %) (SL: %) OR  95% KTC p
Thoi gian lam viéc trong tudn*
<40 gio 14 (70,0) 6 (30,0) 1
40 gio dén 59 gio 212 (89,1) 28 (10,9) 3,48 1,24-9,81 0,018
>60 gio 16 (80,0) 4 (20,0) 1,71 0,40-7,33 0,468
Pic diém tiép xic véi ngudi bénh*
Khong 30 (88,2) 4 (11,7) 1
Co  228(87,1) 34 (12,9) 0,89 0,29-2,69 0,842

* Kiém dinh Fisher exact test

C6 mdi lién quan c6 ¥ nghia thong ké giita yéu
t6 dic diém thoi gian 1am viéc trong tuan voi
mirc d6 phan héi VHATNB (p< 0,05). Theo
d6, NVYT c6 thoi gian lam viéc tir 40 gio dén
59 gid 6 mirc d6 phan hoi chua tich cuc ting
3,48 1an so voi NVYT c6 thoi gian lam viéc
< 40 gio voi OR=3,48; 95%CI=1,24-9,81;
p=0,018. Nhom lam trén 60 gid/tuan c6 ty 1&
phan hoéi tich cuc giam, song chua c6 ¥ nghia
thong ké. Két qua nghién ctru dinh tinh ciing
phat hién két qua tuong tu, 1am viéc qua gid
s& c6 thé co sai sot, din téi giam muc do tich
cuc trong phan hdi vé VHATNB:

“Khi lam qua gio, su tdp trung giam, thao tdac
deé sai. Neu dwoc bo tri hop ly, hiéu qua an
toan chdc chan cao hon” (PVS04).

“C6 nhitng tuan trwc lien mdy ca, anh em
gan nhu khéng cé thoi gian nghi. Dii biét quy
trinh vo rang nhung luc mét, chi mong xong
viéc nhanh thoi” (PVS006).

BAN LUAN

1. Thue trang van héa an toan ngudi bénh
tai bénh vién

Két qua khao sat cho thdy ti 1¢ phan héi tich
cuc chung vé VHATNB tai Bénh vién Phu

San Ha Noi dat 88,5%, cao hon so vdi Bénh
vién San Nhi Quang Ngai (72,1%) (5), Bénh
vién Trung Vuong nam 2023 1a 78,7% (9);
tuong ddng voi nghién ctru cua Liéu Minh
Phudc (2023) (10) tai Bénh vién Cho Ray
v6i 84,7%. Su khac biét nay c6 thé 1y giai boi
dic thu cia BVPS Ha Noi 1a bénh vién tuyén
cudi chuyén nganh san phy khoa, noi an toan
nguoi bénh duge chu trong voi cac chinh sach
toan dién va su hoat dong thuong xuyén cia
Ban An toan Nguoi bénh.

Trong 12 linh vuc khao sat, tat ca déu co ti
1€ phan hdi tich cuc trén 75%. “Lam viéc
nhom trong khoa/phong” dugc danh gia cao
nhit (97,2%), twong dong véi nghién ciru ciia
Huynh Ngoc Hén (2023), khang dinh phbi
hop nhom 14 yéu tb then chdt dam bao cham
soc an toan va phong ngira sai sot. “Ho trg va
quan 1y ciing dat 97,0%, cho thiy an toan
ngudi bénh dugce xac dinh 1 wu tién hang dau
cua bénh vién. Ngoai ra, “Cai tién lién tuc va
hoc tap hé théng” dat 89,1%, phan anh viéc
hoc hoi tir sai sot di trd thanh nén tang quan
trong trong xay dung VHATNB. (9).

Hai yéu t6 c6 ti 18 phan hi tich cuc thip nhat
14 “Nhan su” va “Trao ddi coi mo”. Trong do,
linh vuc “Nhan sy” co ti 1¢ phan hdi tich cuc
la 83,5%. Tuong tu, mot $6 nghién ctru cho
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théy nhan sy la linh vyc c6 ti 1¢ phan hdi tich
cuc thap nhit trong 12 linh viec VHATNB. Két
qua nghién ciru & BVDK Tién Giang (2019)
ghi nhan ty 1€ tich cuc ¢ linh vyc nhan sy chi
41%, BVDK Déng Pa (2019) dat 52%, BV
San Nhi Quang Ngai (2023) 1a 50,5%. Nguoc
lai, mot s6 BV tuyén trung wong hodc tu nhan
¢6 két qua kha quan hon: BV Qudc té City TP.
Ho6 Chi Minh dat 66,8%, BV Y hoc ¢ truyén
Tué¢ Tinh dat 75,4%. Su khac biét nay phan
anh anh huong truc tiép cua chinh sach dai
ngo, diéu kién lam viéc va kha nang thu hut,
gitt chan nhan sy (11-15). Vi vay, bénh vién
can c6 chinh sach phan b thoi gian lam viéc,
lwong thudng va phét trién chit luong ngudn
nhéan luyc hop 1y hon. BSi véi linh vue “Trao
ddi coi moé™”, ti 18 NVYT ¢o phan hdi tich cuc
1a 83,7%. Két qua cao hon BVDK DPéng Pa
(2019) chi ghi nhan 41%, BVDK Tién Giang
(2019) dat 48%, va BV Tam than Pa Ning
(2024) 12 69,9% (11,13,16). Tai Bénh vién Phu
San Ha Noi hién nay van con ton tai tim Iy e
de 6 mot bo phan NVYT, dic biét 1a nhom hop
dong hodc NVYT tré, nhitng ngudi thudng lo
ngai anh hudng dén danh gia cong viéc khi dua
ra ¥ kién phan bién. Diéu nay cho thiy bénh
vién can tiép tuc xay dung mai truong trao ddi
thang thin, khong d6 18i, nhim nang cao tinh
than trach nhiém va cing c6 VHATNB.

2. Mot s6 yéu to lién quan téi vin héa an toan
nguwoi bénh tai Bénh vién Phu san Ha Noi

Két qua phan tich don bién cho thdy yéu té
thoi gian 1am viéc trong tudn c6 mdi lién quan
¢ y nghia thong ké v6i phan hoi tich cuc vé
VHATNB (p = 0,018). Nhan vién lam viéc
40-59 gio/tuan c6 kha niang phan hoi tich cuc
cao gip 3,48 l1an so v6i nhom lam dudi 40
gio/tuan. Trong khi d6, nhom lam trén 60 gid/
tun co ty 1 phan hoi tich cyc giam nhung
su khac biét khong co y nghia thong ké.
Nghién ctru ciia Ha Vin Tudc & Nguyén Thi
Binh An (2025) tai Bénh vién Pa khoa Hung
Vuong nim 2024, da phat hién c6 mbi lién
quan c6 ¥ nghia thong ké gitra thoi gian lam

26

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 09, S6 06-2025)
Journal of Health and Development Studies (Vol.09, No.06-2025)

vi€c tai khoa, thoi gian 1am vi¢e tai bénh vién
va “phan hoi — trao doi sur ¢6” trong bd phan
khoa/phong (17). Nguogc lai, nghién ctru cua
Nguyén Thi Hai Lién va cong su (2019) tai
Bénh vién Pai hoc Y Dugc TP. HCM — co sé&
2 khong thidy mdi twong quan 13 rét giita thoi
gian 1am viéc mdi tuan va diém trung binh
van hoéa an toan (p = 0,07) (18). Nhung cac
két qua nay goi ¥ rang s6 gio 1am viéc co thé
c6 anh hudng & muc ngudng hodc trong cac
diéu kién dic thu khi 4p luc cao hoic diéu
kién t6 chirc khéc nhau.

Piém manh va han ché cia NC: Nghién ctu
¢6 wu diém 13 ¢& mau da 16n (296 NVYT), sir
dung phuong phap chon mau ngau nhién hé
théng dam bao tinh dai dién, bao gém canhan
vién y té truc tiép va gian tiép tham gia cham
soc ngudi bénh. Tuy nhién, nghién ctru van
con mot sd han ché: sd luong NVYT thudc
khéi hanh chinh tham gia khao sat con it do
dic thu cong viéc khong truc tiép lién quan
dén hoat dong chuyén mén, co thé anh huong
dén tinh khai quat cho nhom nay; dit liéu thu
thap dua trén hinh thue tu bao cao nén co thé
chiu anh huong cua thién 1éch xa hoi trong
phan hoi; ddng thoi, viéc thu thap sd liéu
dugc tién hanh trong mot giai doan ngin nén
chua phan anh dugc nhimg thay doi theo thoi
gian cia VHATNB trong bénh vién.

KET LUAN

Ty 1& nhan vién y té phan héi tich cuc vé vin
hoéa an toan nguodi bénh tai Bénh vién Phu
San Ha No6i nam 2025 dat 88,5%, trong do
“rat tot” chiém 73,6% va “xuét sic” chiém
21,3%. Cac linh vuc c6 ty 1€ phan hdi tich cuc
cao nhit gdbm “Lam viéc nhom trong khoa/
phong”, “Phan hdi — trao d6i sai sot/16i” va
“Hb tro vé quan 1y cho an toan ngudi bénh”,
trong khi “Trao d6i coi mé” va “Nhén su” co
ty 18 tich cuc thip hon. Yéu t6 thoi gian lam
viéc trong tudn co6 mbi lién quan cé ¥ nghia
thdng ké voi muc do phan hdoi VHATNB. Dé



Nguyén Phwong Nhung va cong sw Tap chi Khoa hoc Nghién cieu Sirc khée va Phat trién (Tép 09, S6 06-2025)

Ma DOL: https://doi.org/10.38148/JHDS.0905SKPT25-080

duy tri va nang cao VHATNB, b¢nh vién can
chu trong ciing ¢ ngudn nhan lyc, phan bd
hop 1y khdi luong cong viéc va tao diéu kién
thuén lgi cho nhan vién y té tham gia cac hoat
dong lién quan dén an toan ngudi bénh.
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ABSTRACT

Objective: To describe the current situation of patient safety culture and analyze factors related
to patient safety culture at Hanoi Obstetrics and Gynecology Hospital in 2025. Methods: A
cross-sectional study design was used. A total of 296 healthcare workers at Hanoi Obstetrics and
Gynecology Hospital were surveyed using the pre-designed Hospital Survey on Patient Safety
Culture (HSOPSC) questionnaire. 7 in-depth interviews with representatives of Patient Safety
Committee, Quality Management Council and leaders of clinical/paraclinical and administrative
departments of the hospital and 3 group discussions with clinical physicians, nurse/technicians
and administrative staff were conducted. Results: The proportion of healthcare workers who
rated the patient safety culture positively was 88.5%. Among the 12 topics assessed in the
questionnaire, the highest positive response rates were found in “Teamwork within units”
(97.2%), “Feedback and communication about error” (96.4%), and “Management support for
patient safety” (94.2%). The lowest positive response rates were in “Open communication”
(83.7%) and “Staffing” (83.5%). Weekly working hours were found to be associated with the
positive level of healthcare workers’ responses. Conclusion: The patient safety culture at the
hospital was positively perceived at a high rate. To maintain and further improve patient safety
culture, it is necessary to continue strengthening the human resource system, promote open
communication, and foster a non-punitive culture within the hospital environment.

Keywords: Patient safety culture, Hanoi Obstetrics and Gynecology Hospital, related factors,
2025.
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