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BAI BAO NGHIEN CUU GOC

Mot s0 yéu to anh hwong dén viée thue hién quy trinh 1am sang chan doan
va diéu tri dai thao dwong type 2 tai trung tim Y Té huyén T Ky, tinh
Hai Dwong nam 2019
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Muc tiéu: Nghién ctru tién hanh véi muyc tiéu xac dinh cac yéu t6 anh hudng dén viée thuc hién quy trinh
lam sang chan doan va dicu tri dai thao duong type 2 tai Trung tdm Y té huyén Tu Ky, tinh Hai Duong
nam 2019.

Phwong phap nghién ciru: Bang phuong phap nghién ctru dinh tinh bao gém 4 cudc phong van sau va
2 cudc thao ludn nhém véi can b y t€ ¢d lién quan truc ti€p dén quy trinh quan ly, diéu tri nguoi bénh
dai thao duong type 2.

Két qua: Mot sé yéu td anh huong dén viée thyc hién quy trinh gdbm: cong tac t chirc can bd chuyén
mon cho phong kham chwa dung va du theo bién ché; cong tic dao tao chuyén mon cho can bo nhan vién
chua dugce quan tdm toan dién; quy ché khen thuong xir phat, cong tac kiém tra gidm sat van chua dat
duoc hiéu qua t8i wu; ap luc tur khdi lwong cong viée, dac diém nguoi bénh, ché do dai ngd va sy phéi
hop chuyén mén gitra cac khoa/phong ciing c6 anh huong dén viéc thuc hién quy trinh 1am sang chan
doén va diéu trj.

Két ludn va khuyén nghi: Lanh dao trung tim can quan tdm hon, bd sung nhan luc, giam 4p lyc cong
viéc cho can bo nhan vién va chuan hda va ban hanh cac quy trinh chuyén mén theo quy dinh cua Bo
Y t&. Boi voi can bd nhan vién phong kham can nghiém tac chap hanh cac ndi quy, quy ché lién quan.

Tir khod: Pdi thdo dwong type 2, Quy trinh chin dodn va diéu tri Pdi thdo dwong type 2, Trung tam y
tée huyén Tw Ky, yeu to anh huong. )

PAT VAN PE

bai thdo duong (PTD) 1a mot trong cac bénh
man tinh khong 1iy nhiém c6 xu huéng gia ting
trén toan cau. Cac bién chiing lién quan dén bénh
DTD giy tir vong va tang ganh nang chi phi cho
nguoi bénh, gia dinh va xa hoi (1). Viét Nam cling
1a nudc dang dbi mat voi sy gia ting ngdy cang
nhanh cua bénh DTD. Nam 2001, ty 1€ méc bénh
DTD cua nguoi dan Viét Nam chi chiém 4% dan
s0, thi dén nam 2012 da tang 1én 5,42% (2).
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Tai Viét Nam, viéc t6 chtc kham, sang loc,
chan doan va diéu tri tai cac tuyén co sé co ¥
nghia to 16n khong chi 1am giam tai s6 nguoi
bénh lén cac tuyén Trung Uong ma con gitp
hiéu qua diéu tri bénh cai thién. Nam 2011
tai Trung tAm Y té huyén Gia Lam, trong
s6 ngudi bénh DTD type 2 ¢6 29,7% duoc
xét nghiém tam soat glucose 1 thang/lan,
49.4% duoc kiém tra huyét ap 1 thang/lan,
46,9% diéu tri bénh bang don tri liéu, thuin
loi trong quan 1y 1a 100% ngudi bénh dugc
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kham va diéu trj theo bao hiém Y té (BHYT)
(3); Nam 2017 tac gia Pham Vin Sang tién
hanh nghién ctru thue trang quan 1y va diéu
tri nguoi bénh DTD type 2 tai Bénh vién
da khoa Tt Ky, Hai Duong, cho thiy ty 1¢
nguoi bénh dat muc ti€u kiém soat duong
huyét 1a 69,3%, ty 1¢ nguoi bénh tap thé duc
theo thoi gian khuyén cao dat 82,7%, ty 1¢
nguoi bénh dén kham dung lich theo thang
dat 95,2% (4).

Ty 1€ nguoi bénh vao diéu tri DTD tai Trung
tam Y té huyén T Ky ngay cang tang dic
biét 1a ty 1¢ bénh BDTD type 2. Nam 2014 co
1030 nguoi bénh va theo bao cao cudi nim
cia Phong kham DPTD dén 15/12/2018 ¢o
1635 nguoi bénh. Trong do, 95,2% la nguoi
bénh BTD type 2 (4). Quy trinh kham, chira
bénh 13 co s, nén tang dé can cr vao dé cac
co sO y t& co thé ra soat nhitg diém chua
hop 1y trong quy trinh va c6 bién phép cai tién
quy trinh phul hop, nang cao chat lwong kham
chita bénh. Dya trén ndi dung cua Quyét dinh
s6 3798/QP-BYT cua B9 Y té, chung t6i da
tién hanh nghién ctru moé ta viéc thuc hién
quy trinh chan doan va diéu tri bénh déi thao
duong tai TTYT huyén Tu Ky, Hai Duong,
nam 2019. Két qua cho thay: Thong tin hanh
chinh ctua nguoi bénh dugc hoan thién tuong
dbi day du, ty 1& co thuc hién trung binh dat
92.8%, ty 18 thyc hién day du cac nodi dung
trong 7 budc cta quy trinh tir viéc phong van
ngudi bénh 1a 79,4% va tir viéc thu thap sd
li¢u tr HSBA 1a 83,5%. Tuy nhién, ndi dung
cua budc danh gia tinh trang bénh dugc thuc
hién voi ty 1& thap hon. Tiép ndi, ching toi
tién hanh tim hiéu nhitng yéu t6 anh huong
dén viéc thyc hién quy trinh 1am sang chan
doan va diéu tri dai thao duong type 2 nham
tim hiéu dua ra khuyén nghi nham cai thién
viéc thuc hién quy trinh 1am sang chan doan
va diéu tri cho ngudi bénh dai thao duong tai
Trung tdm Y té huyén Tt Ky, tinh Hai Duong,
nam 2019.
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POl TUQNG VA PHUONG PHAP
NGHIEN CcUU

Thiét ké nghién ctru: Nghién ciru mo ta cat
ngang su dung phuong phap thu thap thong
tin dinh tinh.

Thoi gian va dia diém nghién ciru: Nghién
ctru dugc tién hanh trong 03 thang (tir thang
3 dén thang 6/2019) tai Trung tim Y té huyén
T Ky, tinh Hai Duong.

Poi twrgng nghién ctru: Lanh dao va can bd nhéan
vién y té co tham gia vao quy trinh quan 1y, diéu
tri nguoi bénh DTD tai TTYT huyén Ta Ky.

C& miu va cach chon miu: Chon chu dich
04 cudc phong van sdu v&i Lanh dao TTYT,
Trudng khoa Kham bénh, Bac si Phong kham
DTPD, can bo Picu dudng Phong kham va 02
cudc thao luan nhom voi Lanh dao TTYT va
can bd nhan vién Phong kham BTD.

Chiu dé nghién ciru

Chu dé nghién ctru dinh tinh duoc thyc hién
gém c6: Cong tac dao tao can by nhan vién;
Khbi luong cong viéc; Pac diém nguoi bénh;
Qui ché khen thudng, xur phat; Ché do dai ngo
va su quan tam cua ban lanh dao dbi can bo nhan
vién; Cong tac kiém tra, giam sat; Viéc phéi hop
v6i cac dong nghiép va cac khoa/phong.

Phwong phap phap thu thap thong tin va
phan tich s6 li¢u

Nghién ctru sir dung phuong phap phong van
sdu va thao ludn nhom nham tim hiéu mot sd
yéu t6 anh hudng dén thyc hién quy trinh 1am
sang chan doan va diéu tri PTD.

Céac cudc phong van sdu va thao luan nhom
déu dugc ghi 4m va gd bang. Sau khi g& bang,
thong tin s€ dugc nhom lai theo cac nhém chu
dé da néu o trén.

Pao dirc nghién ciru
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Nghién ctru dugc Hoi dong dao dtc Trudng
Pai hoc Y té Cong Cong thong qua bang
Quyét dinh sb: 132/2019/YTCC-HD3.

KET QUA

Sw anh hwéng tir cong tac tip huin, dao
tao va thoi gian, ché d6 1am viéc

Can b y té tryc tiép tham gia cong tac chuyén
mon tai Phong kham BDTD thudc Khoa Kham
bénh cta TTYT tai thoi diém nghién ciru gdm
6 2 bac si va 4 diéu dudng. Tuy nhién bac si
2 dang theo hoc BSCKI h¢ tap trung tai HN
(thoi gian tw 2018-2020); Béac si 1 du dugc
giao nhiém vu phu trach Phong kham BTD
nhung hién tai TTYT dang trién khai Phong
Noi soi tiéu hoa, 1a chuyén nganh theo hoc
BSCKI cua bac si 1 nén cong viéc chuyén
mon cua bac si 1 dang phai kiém nhiém 2
nhiém vu tai 2 phong chuyén mon khac nhau.
Trong s6 4 diéu dudng duoc giao nhiém vu
cong tac diéu dudng tai phong kham DTD thi
c6 2 nguoi trinh d§ DPai hoc, 1 ngudi trinh
d6 Cao dang va 1 nguoi trinh do Trung cap.
biéu dudng dugc giao nhiém vu chinh tai
Phong kham DTP ciing chinh 1a Piéu dudng
Truong cua Khoa kham bénh. Pay cling la
diéu dudng phai kiém nhiém nhiéu nhiém vu
ctia Khoa kham bénh nira; 3 diéu dudng con
lai cling chi tham gia cong tac hanh chinh tai
phong kham PTD & dién ki€ém nhiém. Khi
duoc hoi vé cong tac tap huén, dao tao co
nhitng anh hudng nhu thé nao dén viéc thuc
hién quy trinh 14m sang chan doan va diéu tri
DTD type 2 tai TTYT huyén Tt Ky cac Bac
sT va Piéu dudng cho biét:

“Theo bién ché Phong khdm BTP cé 2 Bdc st
va 4 diéu dwdng nhung hién tai chi ¢é 1 Bdc
si ddam nhiém tdt cd cdc cong tac chuyén mon
va lgi kiém nhiém thém cong tac chuyén mon
tai phong Noi soi tiéu hoa do chuyén mon sau
dai hoc dwoc dao tao la BSCKI vé Nji soi tiéu
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hoa va co chung chi Noi soi tiéu hoa do vay
mét s6 cong tac chuyén mon ciia Phong khdm
PTP chua duoc thuc hién tot. Phong kham
PTP ciing khéng cé diéu dudong chuyén trach
phu trach cong tac hanh chinh do vdy viéc
hoan thién cac ngi dung lién quan dén thuc
hién quy trinh chuyén mén ciing gdp nhiéu
thiéu sét” (TLN - 02).

Mot can bd Y té khac cling cho biét:

“Viec dao tao tap hudan cia cén bé Diéu
duong lién quan dén bénh PTP ciing nhu
quy trinh lam sang chan dodn va diéu tri
bénh DTP chuwa dwoc quan tam. Nhitng cong
viéc ciia Diéu dudng lién quan dén cong tac
chuyén mén tai Phong kham PTD déu lam
theo kinh nghiém. Hau hét Piéu duéng chuwa
ndm ré cac quy chudn dwoce quy dinh d@é thuc
hién dung, tao hiéu qua cao trong cong tdac
chuyén mon.” (PVS - 03).

Sw anh hwéng tir dic diém nguoi bénh

Thong tin thu thap tir viéc truy xuat thong tin
tir phan mém quan 1y nguoi bénh BPTD cua
Trung tdm Y té cho thay do tudi trung binh
ctia 1556 nguoi bénh BTD type 2 14 54,6 tudi.
Tuy véy, d& dam bao ding diéu kién véi yéu
cau cua viéc chon maiu nghién ctru chiing to1
chi tién hanh thu thap s6 liéu trén nguoi bénh
va nhitng HSBA ¢6 thoi gian quan 1y diéu tri
tir 1 nam dén dudi 2 ndm tai Phong kham DTH
thudoc Khoa kham bénh cua TTYT huyén T
Ky. N6i vé nhitng dic diém cia nguoi bénh
anh hudng dén viéc thuc hién quy trinh lam
sang chan doan va diéu tri DTD type 2, Bac
si phu trach Phong kham DTD va céc can bd
nhan vién Phong kham PTP ciing cho biét:

“Hdu hét bénh nhan la néng dan, la nguoi cé
tuéi, bénh nhan khong chi bi bénh DTP con
bi cdc bién chitng kém theo nén it nhiéu cé
sw anh huong dén chat luwong cua viéc thuc
hién quy trinh lim sang chdn dodn va diéu
tri” (TLN - 02).
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Mot ¥ kién khac cho thiy yéu té tich cuc tir
dic diém nguoi bénh:

“Benh BDTD la benh man tinh khong lay nhiém,
hau hét ngwoi bénh TP déu la nhitng nguoi
co s dung BHYT trong qua trinh kham chita
bénh do vdy viéc dang ky khdam bénh, ldy mdu
xét nghiém, ldy két qud, két ludn chan dodn
va linh thuéc déu dwoc bénh nhan thuc hién
rt tot vi da quen quy trinh tir nhitng lan khdam
triee do vy can bo nhdn vién y té it phdi
hwéng dan ciing nhw gidi quyét cac vieong
mdc hon cdc bénh nhan méi kham ciing nhu
nhitng bénh nhdn kham tai cac phong kham
khac” (TLN - 02).

Sw anh huwéng tir quy ché khen thwéng,
xtr phat

Vi dic thu trong cong tac quan 1y va diéu tri
cta Phong kham DTD type 2 trén nhom bénh
nhan PTP hau hét 1a nguoi gia, bénh man
tinh da bién chung, sb lugng bénh nhan kham
tai phong dong va khong theo ké hoach cd
dinh (nguoi bénh c6 thé tai kham trudc hodc
sau 2 ngay theo lich hen) v&i hinh thuc cong
viéc phai lam kiém nhiém va cuong do cong
viéc cao nhung cac quy ché khen thudéng, xir
phat déu dugc ap dung v6i Phong kham DTD
gidng nhu cac khoa/phong chuyén mon khac
cua TTYT.

Thang 12/2018, TTYT huyén Tu Ky da ban
hanh Quy ché khen thudng va xir 1y vi pham
cho céc tap thé va ca nhan. Quy ché gom co
cac quy dinh vé khen thudéng cho cac tip thé
va ca nhan c6 thanh tich xuit sic trong cong
tac kham chita bénh phuc vu nhan dan. Bén
canh d6, quy ché ciing quy dinh rd cic quy
dinh vé xir phat ddi voi can bo nhan vién khi
¢6 sai pham vé chuyén mén. Viéc ap dung
quy ché khen thuéng xir phat di nang cao
tinh than trach nhiém cta can bd nhan vién
n6i chung, cua can by nhan vién phu trach
hanh chinh va chuyén mon ctia Phong kham
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DTD noi riéng trong cong tac chuyén mon,
han ché sai sot trong thyc hanh cac hoat dong
chuyén mén trong d6 phai noi dén cong tac
thuc hién dung cac quy trinh kham chira bénh
néi chung va quy trinh 1am sang chan doan
va diéu tri DTD néi riéng, gop phan nang cao
chat luong cong tac cham séc ngudi bénh.
Két qua nghién ciru ciing cho két qua kha
ddng nhat nhu y kién ctia Lanh dao TTYT va
nhan vién Phong kham DTD:

“Ouy ché khen thuéng xir phat c¢6 anh huéng
tich cuc dén cong tdc chuyén mén va cdc
phong trao thi dua cua TTYT. Viéc khen
thwdng véi cdc cd nhdn c6 thanh tich tot
trong qua trinh cong tac chuyén mon hay co
phé binh cdc cd nhan dé xay ra cdc sai sét
trong cong tac chuyén mon co tdac dung tich
cuc lén can bo nhdn vién tuan thu quy trinh
chuyén mon mot cach nghiém ngat hon, trong
do co viéc thuc hién dung quy trinh lam sang
chan dodn va diéu tri PTP type 2 tai TTYT
huyén T Ky (TLN - 01).

Poi ngii DDV ciing dong thuan véi quan
diém nay:

“Viéc ban hanh Quy ché khen thwéng xir phat
khéng phai dé gdy mdt doan két giita cdc cdn
bé y té ciing nhir cic khoa/phong, nhung dé
ndng cao trach nhiém doi véi cong tac chuyén
mon toi huong ung voi viéc ban hanh Quy
ché khen thuéng xir phat dé moi nguoi lam
viéc trach nhiém hon” (TLN — 02).

Sw anh huwéng tir ché do dai ngd, sw quan
tAm tao dicu kién phén dau tir ban lanh dao

“Viéc trién khai thwc hién tot ndi quy, quy
dinh tao phong trao thi dua trong cac can bo
nhan vién cua TTYT nhung chua that sy co
tac dung tich cwc dén Phong khdm PTP do
Phong kham DTD co6 ap luc cong viéc cao,
can bo chuyén mon cua phong phai thuc hién
nhiéu cong viéc kiem nhiem nhung khi thuc
hién xét duyét cac ché do dai ngo thuong chi
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can cur vao hiéu qua cong viéc chuyén trach
ma can bo dwoc giao” (PVS - 01).

Theo ¥ kién lanh dao TTYT vé cac chinh
sach danh cho can bd nhan vién thugc khbi
chuyén moén noi riéng va cac can bd nhan
vién phong kham PTD cia TTYT noi riéng
TTYT dang tién hanh trién khai tim hiéu, thu
thap thong tin va phan tich danh gia qua ban
mo ta cong viéc va KPI (Key Performance
Indicator) ctia timg can bo nhan vién dé xay
dung cac chinh sach ning cao chit luong
cudc séng ctia can bo nhan vién ca vé doi
séng vat chat 1an tinh than bang cac ché do
dai ngd dém tryc, thu nhap tang thém. Cac
can by nhan vién cia TTYT cling y thuc
dugc viéc thuc hi¢n cidc quy dinh chung
do BO Y té ban hanh. Y kién thu duoc sau
khi PVS va TLN cua cac can by nhan vién
phong kham BTD.

“Viéc kiém nhiém nhiéu cong viéc cua Phong
kham DTD va cia Khoa kham bénh, khién
chung toi qua tai, ap luc, nhung thu lao ngoai
gio, thu nhap tang thém, thu lao truc dém
chwa théa dang, dé nghi Lanh dao TTYT quan
tam hon dén cdc can bé phai lam kiem nhiém
cong viéc cua de dong vien tinh than lam viéc
cua can bo nhan vién” (PVS - 04).

Sw anh huédng tir cong tac kiém tra, gidm sat

Két qua PVS lanh dao TTYT huyén T Ky
va can bd nhan vién cua Phong kham DTDb
cho biét:

“Hoat dong giam sat chuyén mon cua Hoi
dong qudn Iy chat lwong chiea dwoce dién ra
thwong xuyén, hau hét cic vin dé sai sot
chuyén mén ma Héi dong chuyén mén nam
bat dwoc la nhitng sy viéc da xay ra. Cac
khoa phong chwa chu dong xay dung va
chudn héa cdc quy trinh chuyén mén nén xay
ra mot thue té la mot sé bude cia quy trinh
khong dwoc tudn thu hodac ty l¢é tudn thu chua
cao” (PVS - 01).
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biéu nay ciing twrong dong véi y kién cua mot
lanh dao khac:

“Viéc xdy dung, chudn héa cdc quy trinh
chuyén mén theo Quy dinh ciia BY Y té phi
hop véi tinh hinh hoat dong ciia TTYT la diéu
hét sikc can thiét. Cong tac kiém tra gidm sdt
thuong xuyén thi thuc hién tot; kiém tra it,
khéng thuong xuyén thi thuc hién khéng tot”
(PVS - 02).

Sw anh hwéng tir viéec phoi hop véi cac
dﬁng nghiép va gitra cac khoa/phong

Sy phéi hop gitra cac can bo nhan vién y té va
gitra cac khoa/phong cua TTYT cling c6 vai
trd rit quan trong, anh huong dén cong tac
thuc hién nhiém vu kham chira bénh chung
ctia TTYT ma cu thé hon vé mat chuyén mon
1a thyc hién t6t cac quy trinh kham chita bénh
no6i chung, quy trinh 1am sang chan doan va
diéu tri DTD type 2 néi riéng. Thi tuc hanh
chinh gita Phong kham BTD v4i1 Phong Tai
chinh - K& hoach, Khoa Duoc noi bénh nhan
thanh toan két thuc kham va linh thudc nhan
thé¢ BHYT ra vé cling khong c6 sai sot 16n.
Trao ddi thao luan nhém cac can bd thudc
Khoa kham b¢nh, Phong kham BTD, Phong
Tai chinh - Ké hoach va Khoa Dugc c6 v kién
cho rang;

“Nhém bénh nhdn PTP hau hét déu dwoc
quan 1y kham chita bénh truc tiép tai TTYT,
nhiéu bénh nhin dd qud quen véi viéc di
kham chita bénh, linh thuéc diéu tri ciia minh
nén khong c6 nhiéu sai sét quy trinh lién quan
dén cong tdc hanh chinh va viéc phoi két hop
gitta cdac khoa/phong.” (TLN —01).

Hay:

“Cac can bo nhan vién cua TTYT lién quan
dén viéc thuc hién quy trinh kham chita
bénh cua bénh nhdn DTD da qua quen
thuoc voi nhitng viéc can lam cting nhu viéc
xit tri nhitng viedng mdc thwong gap tai mot
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khdau nao do cua quy trinh kham chita bénh
cua nhom bénh nhdn nay thuwong dwoc cac
bé phdn, khoa/phong xir tri rdat nhanh” —
(TLN- 01).

BAN LUAN

Cic yéu t6 anh hwong dén viéc thue hién
quy trinh 1dm sang chan doan va diéu tri
dai thao dwong type 2

Trung tdm Y té huyén TG Ky theo bién ché
cua phong kham DBTD thudc khoa Kham
bénh c6 6 nguodi trong dé c6 2 Bac si va 4
diéu dudng. Nhung thuc té chi c6 1 Béc si
va 1 Piéu dudng phu trach truc tiép cong tac
chuyén moén va hanh chinh tai Phong kham
PTP nhung ciing phai kiém nhiém nhiéu
cong viée khac khién cho viée thuc hién cac
cong tac cua Phong kham DTD no6i chung
va thuc hién quy trinh 1am sang chan doan
va diéu tri DTD type 2 bi anh huong. Hién
tai, Phong kham DTD cua TTYT huyén T
Ky dang thyc hién quan 1y kham chira bénh
cho 1635 nguoi bénh BDTD trong d6 c6 1556
ngudi bénh TP type 2. Viéc bién ché khong
ding va du can bo c6 chuyén mon chuyén
trach tai Phong kham DTD, cong tac dao tao
cho ddi tuong diéu dudng, cong tac kiém
tra giam sat, ché do dai ngd, cong tac phdi
hop gilra cac can bd nhan vién va gilta cac
phong ban déu c6 nhitng anh hudng it nhiéu
dén viéc thuc hién quy trinh 1am sang chan
doan va diéu tri. Yéu tb co6 anh hudéng dugc
quan tam nhat duoc dua ra 1a thiéu can bd
nhan vién 1a Bac si va diéu dudng phu trach
chuyén moén tai Phong kham DBTD, can bo
nhan vién cia phong kham DTD phai thuc
hién kiém nhiém nhiéu viéc, cung véi do6 sb
lugng bénh nhéan phai thyc hién quy trinh
kham chira bénh qua nhiéu khién diéu dudng
phai thyc hién nhiéu hoat dong khac nén ho
ludn c6 nguy co roi vao tinh trang mét moi,
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khéng du stc khoe va su tinh tdo dé lam
viéc. Van dé cac yéu té anh huong nay ciing
duoc tac gia Pham Thu Hién (2017) néu ra
trong nghién ctru Thuc trang viéc thuc hién
quy trinh ldy mau tinh mach cta Piéu dudng
vién tai Bénh vién Nhi trung wvong ndm 2017
(5). Cong tac dao tao can b nhan vién thuc
hién theo quy trinh chuyén moén da duogc
chuan hoa, ban hanh quy ché khen thudng,
ky ludt va cong tic giam sat giap thic day
t6t viéc quy trinh chuyén mén. Nghién ciru
cling chi ra nhirng diém tuong dong vé viéc
dic diém nguoi bénh c¢6 anh hudng dén hiéu
qua viéc thuc hién quy trinh kham chira bénh
nhu trong nghién cuu cua tac gia Vo Bao
Diing (2008) néu ra trong “Nghién ciru mot
s6 ddc diém lam sang, cdn lam sang va két
qua diéu tri nguwoi bénh ddi thdo dwong tai
Bénh vien Da khoa tinh Binh Dinh” (6). Viéc
ban hanh cac ndi quy, quy ché, ting cuong
kiém tra, giam sat qua trinh thuc hién quy
trinh chuyén mon néi chung va quy trinh 1am
sang chan doan va diéu tri DTD néi riéng c6
nhirng tdc dung tich cuc trong viéc lam han
ché nhitng thiéu so6t chuyén mén, van dé nay
cling dugc tac gia Phan Thanh Tung (2016)
néu ra trong nghién cuu ,,Pdnh gia hoat
dong giam sat va kha nang vung pho trong
phong chéong bénh truyén nhiém tai huyén
Cao Lanh, tinh Pong Thdp nam 2016 (7)
thay rang viéc ban hanh cac ndi quy, quy ché
va thyc hién kiém tra giam sat giup mang lai
hi¢u qua cong viéc cao hon.

Vi thiét ké nghién ctru 1a nghién ctu cét
ngang tai mot thoi diém, nghién ctru chi
thyc hién tim hiéu cic yéu té anh hudng
dén viéc thuc hién quy trinh 1am sang chan
doan va diéu tri PTD type 2 tai TTYT
huyén Tt Ky. Pé c6 tim hiéu ré nhat céc
ndi dung anh huong dén viéc thuc hién quy
trinh 1am sang chan doan va diéu tri PTD
type 2 chung t6i di cd gang tong hop thong
tin nghién ciru bang viéc phong van va thao
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luan nhom. Vi 1a nghién ctru lién quan dén
tim hiéu cac yéu té anh huong dén viéc thyuc
hién quy trinh 1am sang chan doan va diéu
tri nén thoi gian dau trién khai viéc phong
van/thao luan nhém dé thu thap thong tin
cho nghién ctru da lam cho can bd nhan
vién ngan ngai trong viéc tiép xuc, twong
tac nén chung t61 gdp kho khan trong vigc
thu thap thong tin can thiét.

Han che cia nghién ctru

Thuc té, chua c6 nghién ctru li€n quan nao
danh gia cac yéu t6 anh huong dén viéc thuc
hién quy trinh 14m sang chan doan va diéu
tri BPTD type 2. Nghién ctru chi dua ra dugc
mot s6 yéu té anh huong ma chua chi duge
ra ddy du nguyén nhan khién cac budc trong
quy trinh chua dugc thyc hién hoac thyc hién
chua tét.

KET LUAN

Cic yéu t6 anh hwong dén viéc thue hién
quy trinh 1am sang chin doin va diéu tri
dai thao dwong type 2

Két qua nghién ciru chi ra mot sd yéu to anh
hudong dén viéc thuc hién Quy trinh 1am sang
chan doan va diéu tri DTD type 2 tai TTYT
huyén Tt Ky nhu sau:

Tai thoi diém nghién ctru Phong kham DT
con thiéu can bo chuyén mén chuyén trach va
Bac si dugc dao tao dung chuyén mon chuyén
sdu vé kham chita bénh DTD;

Khéng c6 su anh hudng tiéu cuc tir viée phdi
hop gitra cac can bd nhan vién va gitra cac
khoa/phong dén viéc thyc hién dung quy trinh
1am sang chan doan va diéu tri DTD type 2;

Ap dung quy ché khen thuéng xu phat c6
tac dung tich cuc dén viéc thuc hién dung
ndi dung quy trinh chuyén mon tai Phong
kham BTD;
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Ché do dai ngd ciing 1a yéu t6 anh huong dén
tinh than 1am viéc cua can bd nhan vién, cu
thé 1a voi ché do dai ngd dang ap dung tai
TTYT thi van chua c¢6 duoc sy anh hudng
tich cuc ddi voi can bd nhan vién ciia Phong
kham DTD;

Cong tac kiém tra gidm sat duoc trién khai
nhung khong thudng xuyén nén van chua that
su dat dugc hi€u qua cao trong cong tac quan
Iy cac khoa/phong cua TTYT ndi chung va
viéc thuc hién quy trinh lam sang chan doan
va diéu tri tai Phong kham DTPD noi riéng.

Khuyén nghi
Déi véi TTYT

- Lanh dao TTYT can quan tam chi dao thuc
hién ké hoach t6 chirc tip huin dao tao cho
can bd nhan vién 1a Bac si va Piéu dudng
phu trach Phong kham DTP vé cac ndi dung
chuyén mon dén kham chira bénh TP néi
chung va viéc thyc hién quy trinh 1am sang
chan doan va diéu tri DTP type 2 theo quy
dinh tai Quyét dinh s6 3798/QD-BYT cua BH
Y té néi riéng.

- TTYT can bd sung nhan luc, giam ap luc
cong viéc cho can b nhan vién tranh vi¢c can
b nhan vién phai thyc hién ki€ém nhiém cong
viéc ctia nhiéu khoa/phong khién cho két qua
thuc hién cong viéc dat hi¢u qua khong cao.

- Chuan hoéa va ban hanh cic quy trinh
chuyén mén theo quy dinh ctia B4 Y té trong
d6 c6 Quy trinh 1am sang chan doan va diéu
tri DTD type 2. Tang cudng cong tac kiém
tra giam sat can bd nhan vién thuc hién cac
quy trinh chuyén moén da duoc chuin hoa
ban hanh.

Déi véi cdn by nhan vién Phong kham PTD

- Nghiém ttc chip hanh cac noi quy, quy ché
lién quan dén cong tac chuyén mén theo phan
cip, phan quyén chuyén mén dugc Bo Y té
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quy dinh ciing nhu viéc td chure thuc hién cac

cong tac hoat dong chuyén mon cua TTYT

no61 chung va cong tac thuc hién Quy trinh
lam sang chan doan va diéu tri DTD type 2
cua Phong kham DTD néi riéng.
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Several factors affect the implementation of a clinical procedure for
diagnosis and treatment of type 2 diabetes at Tu Ky District Medical
Center, Hai Duong province in 2019

Nguyen Quynh Anh’, Khuong Tung An’
'Hanoi University of Public Health
? People'’s Committee of Tu Ky district, Hai Duong province

The medical examination process is the basis on which medical facilities can review the irrational
points in the process and take measures to improve the appropriateness of the process and the
quality of medical examination and treatment. Along with the rapid increase in the incidence
and prevalence of type 2 diabetes, adherence to the medical examination and treatment process
will minimize errors in screening and diagnosis. We conducted the study with the aim of
identifying factors affecting the implementation of the clinical procedure for the diagnosis and
treatment of type 2 diabetes at the Tu Ky District Health Center, Hai Duong Province in 2019,
using qualitative research methods (including 4 in-depth interviews and 2 group discussions
with health workers directly related to the diagnos and treatment process of type 2 diabetes).
The results indicate that some factors affecting the implementation of the process include:
the number of professional staff for the diabetes clinic of the health center is not sufficient;
professional training for staff of Diabetes Clinic has not been given comprehensive attention;
regulations on reward and punishment, supervision and control still have not achieved optimal
efficiency; pressures from workload, patient characteristics, remuneration and professional
coordination across departments are also relatively influential in implementing clinical
procedures for the diagnosis and treatment of type 2 diabetes at Tu Ky District Health Center,
Hai Duong province in 2019.

Keywords: Type 2 diabetes, Process of diagnosis and treatment of type 2 diabetes, Tu Ky District
Health Center, affecting factors.
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