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BAI BAO NGHIEN CUU GOC

Viin héa an toan ngudi bénh ciia nhén vién y té tai Bénh vién Nhi Trung
wong nim 2020- 2021 va mdt s6 yéu o lién quan

Nguyén Thi Hoai Thu'*, Nguyén Thi Thu Ha', Kiéu Thi Hoa!
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TOM TAT

Nhi Trung wong tir 1/10/2020 dén 31/05/2021.

95%: 1,66- 7,98).

Muc tiéu: Mo ta quan diém, nhan dinh ctia nhan vién y té va phan tich mot s6 yéu t6 lién quan vé van
héa an toan nguoi bénh tai Bénh vién Nhi Trung wong nam 2020-2021.

Phuong phap nghién ctru: Nghién ciru mo ta cit ngang thuc hién trén 252 nhan vién y té cia Bénh vién

Két qua: Ty 1é nhan vién y té phan hoi tich cuc vé van hoa an toan nguoi bénh chung 13 67,5%. Ty 1&
tra 101 tich cuc cao 1a cac linh vuc phan hdi va trao doi vé sai sot trong khoa (97,6%); quan diém va hanh
dong cua ngudi quan 1y (97,6%); nhan thirc tong quat vé an toan ngudi bénh (94,4%) va mdi quan hé va
lam viéc theo ekip trong cung mot khoa (96,2%). Mot sb phan hoi chua tich cuc trong céc linh vuc nhu
trao doi cdi md (73%), nhan sy (61,5%), van hoa trimg phat khi pham 15i (44,4%), tin suat ghi nhan sy
0 (19,4%). Cac yéu t lién quan dén van hoa an toan ngudi bénh: sb nim kinh nghiém cta nhén vién y
té (OR=2,56, CI 95%: 1,46~ 4,5), thoi gian lam viéc cua nhan vién 'y té (OR=6,3; C1 95%: 1,83-22,01),
co & vat chit ciia khoa (OR=3,06; CI 95%: 1,7- 5,52) va tap huan vé an toan nguoi bénh (OR=3,64, CI

Tir khéa: Vin hoa an toan nguoi bénh, nhan vién y té, Bénh vién Nhi Trung wong.
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PAT VAN DPE

An toan ngudi bénh (ATNB) 1a nguyén tic
co ban cua nganh y té lam giam t6i da céc
sai sOt c6 nguy co gdy ton hai cho ngudi
bénh trong qua trinh diéu tri va cham soc tai
cac co sO y té (1). Bé dam bao ATNB can
phai giam thiéu su c¢d y khoa va dam bao
ATNB 14 trach nhiém thé hién sy cam két
ctia moi nhan vién y t& (NVYT) va céc co s
y té, vi vay xay dung vin hoa an toan nguoi
bénh (VHATNB) 1a van d& quan trong hién
nay. Xay dung VHATNB la cac hoat dong
nham thay d6i tir suy nghi, thai d6 va hanh vi
cia NVYT lién quan dén ATNB theo chiéu
hudng tich cuc.

“Pia chi lién hé: Nguyén Thi Hoai Thu
Email: nthu0106@gmail.com
! Truong Dai hoc Y Ha Noi
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Tai My, nghién ctru cua to chirc Agency for
Healthcare Research and Quality (AHRQ)
nam 2016 tai 680 bénh vién cho thay linh
vuc ¢o ti I¢ dap tng cao nhat 1a lam viéc
nhom trong 01 don vi ciia to chirc (82%),
ké dén 1a sy hd tro cua cua lanh dao don vi
(78%), hoc tap va cai tién lién tuc (73%), linh
vue ¢6 diém thép nhét thudc vé céc linh vuc
van hoa khong trung phat (45%) (2). Tai Dai
Loan, mot két qua khao sat nam 2010 cho
thiy, ty 1 dap tng tich cuc trung binh cho 12
linh vuc VHATNB la 64%. Linh vuc co6 ty 1€
dap Gng tich cuc cao nhit 13 lam viéc theo
nhom trong don vi (94%) va linh vuc co ty 1€
phan héi tich cuc thap nhat 1a linh vuc nhan
st (39%) (3). O Viét Nam, ciing di ¢ nhiéu
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nghién ctru vé VHATNB ctia nhan vién y té
da dugc tién hanh, nham cung cap thong tin
gitip cai tién chat luong cham séc sic khoe
tai cac co so y té. Nam 2012, nghién ciru tai
Bénh vién Nhi Dong 1 Thanh phd HO Chi
Minh cho théy ty 1¢ tra 1oi tich cuc cao & cac
linh vyc lam viéc nhom trong khoa (90%),
lanh dao khoa khuyén khich ATNB (86%),
hd tro cua bénh vién vé ATNB (82%). Bén
canh d6, c6 nhiéu phan hdi chua tich cuc
nhu Iinh vyc nhan su (52%), cdi md trong
thong tin sai sot (55%) va linh vyc hanh
xtr khong budce toi khi co6 sai sét (51%) (4).
Trong nam 2017, tai Bénh vién da khoa tinh
Pong Thap d3 thuc hién khao sat két qua cho
thay cac linh vuc c6 ty 1& dap tng tich cao
la lam vi¢c nhom trong khoa phong (95,3%),
su ho tro vé quan 1y cho ATNB (94,8%) va
hai linh vuc c6 ty 18 tich cuc thap 1a trao doi
coi mo (59%), tan suat ghi nhan su cd/sai sot
(53,8%). Ciing trong nghién ciru nay, mot so
yéu t6 lién quan dén VHATNB duoc chi ra 1a
s6 nam kinh nghiém, thoi gian lam viée cua
NVYT (5).

Bénh vién Nhi Trung wong la mot trong 3
bénh vién hang dau khu vuc trong linh vuc
Nhi khoa. M&i ngdy bénh vién tiép don
khoang 3000 luot bénh nhan dén kham va
chita bénh. Cau héi dat ra la VHATNB cua
NVYT trong bénh vién nhu thé nao? Co
nhirng yéu t6 nao lién quan dén van hoa an
toan nguoi bénh cua nhan vién y té? Nham
gitip bénh vién nam bat duoc cac thong tin
khai quat vé VHATNB, tir d6 cai thién va
nang cao hon nira chat lugng cham soc sirc
khoe, giam thiéu nhiing rui ro, sy ¢d y khoa
c6 thé xay ra, nghién ctru ctia chung t6i duoc
tién hanh nham muc tiéu: Mb ta quan diém,
nhan dinh cua nhan vién y té va phan tich
mot s6 yéu td lién quan dén vin hoa an toan
nguoi bénh tai Bénh vién Nhi Trung vong
nam 2020-2021.

PHUONG PHAP NGHIEN CUU
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Thiét ké nghién ciru: Nghién ctru dinh luong
mo ta cit ngang.

Thoi gian va dia diém nghién ciru: Tai Bénh
vién Nhi Trung wong tir 1/1/2021-29/04/2021.

Pi tuwgng nghién ctru: Nhan vién y té tai 5 trung
tam/ khoa phong tai Bénh vién Nhi Trung wong:
Trung tAm So sinh, Trung tdm H6 hip, Trung
tam Y hoc 1am sang cac bénh nhiét doi, Khoa
Ngoai tong hop, Khoa Huyét hoc 1dm sang.

Co& mau nghién ctru

Lya chon toan bd NVYT la béc si va dicu
dudng lam viéce tai 5 Khoa phong/Trung tam:
Trung tdm So sinh, Trung tim H6 hap, Trung
tam Y hoc lam sang cac bénh nhiét ddi, Khoa
Ngoai tong hop, Khoa Huyét hoc 1am sang
tai Bénh vién Nhi Trung wong théa man tiéu
chuan lira chon va dong ¥ tham gia nghién ctru.
Tong sb ddi tuong tham gia 14 252 can bd.

Bién s0 nghién ciru

Nhom bién s6 vé dic diém nhan khiu hoc
(tudi, gidi, chirc danh nghé nghiép) va moi
treong lam viée (s6 nam kinh nghiém, thoi
gian lam viéc, dugc dao tao tap huén ATNB,
co so vat chat).

Nhém bién s6 vé VHATNB bao gdm 12 linh
vuc VHATNB: lam viéc theo € kip trong khoa,
quan diém va hanh dong ctia ngudi quan li,
hoc tap va cai tién lién tuc c6 hé théng, phan
hdi va trao ddi vé sai sot, trao ddi coi md,
nhan sy, van hoa trung phat khi pham 161, ho
trg vé quan 1y ATNB, 1am viéc theo & kip giita
cac khoa, ban giao va chuyén bénh, nhan thirc
tong quat vé ATNB, tan suit ghi nhan sy cd.

Yéu t6 lién quan dén VHATNB: thoi gian lam
viéc trung binh (duéi 40 gio hoac tur 40 gid tro
1én), co s& vat chit (CSVC) (day du hodc khong
day du), dio tao tap hudn ATNB (c6 hodc khong).

Phwong phap thu thip thong tin

B9 cau hoi thu thap thong tin dugce xay dung dua
trén bo cong cu vé van hoa an toan ngudi bénh
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“Hospital Survey on Patient Safety Culture”
(HSOPSC) ctia Co quan chét lugng va nghién
ctru suc khoe Hoa Ky (AHRQ) da dugc viét hoa
va chap thuan sir dung tai Viét Nam (6).

Nghién ctru vién lén lich hen véi lanh dao
khoa/trung tAm sau khi duoc chap thuan, diéu
tra vién thuc hién phat bo cau hoi ty dién vao
cudi gio giao ban ctia khoa/trung tdm cho tat
ca cac doi twong nghién ciru hudng dan dbi
tugng cach tra 101, kiém tra va thu lai phiéu.

Xir 1y va phan tich s liéu: S6 liéu sau khi
dugc thu thap, duoc nhap liéu bé‘mg phﬁn
mém Epidata 3.1, lam sach va phan tich bang
phan mém Statal4. Théng ké mé ta s& dugc
thyc hién thong qua viéc tinh toan tan sb va
ty 1& phan tram, phan tich cac yéu tb lién quan
bang thong ké suy luan st dung ty suit chénh
OR va khoang tin cay 95%.

Tiéu chi danh gid: dap ung tich cuc la ty 1€
phan trim NVYT tra 1oi “dong y/rit dong
Vv hodc ‘thudong xuyén/ludn luén” (4 hoac 5
diém) ddi voi nhimg tiéu muc dién dat xudi,
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hodc “rat khong dong y/ khong dong ¥ voi
nhiing tiéu muc dién dat nguoc, dap ing chua
tich cuc: 1a ty 1& phan tram NVYT tra 10i “rat
khong dong y/khong dong y/khong biét” hodc
“khong bao gio/hiém khi/déi khi” (1 hodc 2
hodc 3 diém) voi nhirng tiéu muc dién dat
xudi, hodc “rat déng y/ ddng ¥’ voi nhitng
muc dién dat nguogc (2).

VHATNB duoc tinh bang cach tinh tong diém
trong timg linh vuc so sanh v&i 75%, néu trén
hoac béng 75% duge coi 1a VHATNB tdt/
linh vuc manh, nguoc lai néu duéi 75% duge
coi 1a VHATNB thap can cai thién.

Pao dirc nghién ctru: Nghién ctru dugc thuc
hién theo quyét dinh s6 616/QD-DHYHN vé
viéc phé duyét Dé tai nghién ctru khoa hoc
cap co so cua Vién dao tao Y hoc du phong
va 'Y té cong cong, Truong Pai hoc Y Ha Noi.

KET QUA

Théng tin chung ciia ddi twong nghién ciru

Bing 1. Thong tin chung ciia ddi twong nghién ciru (n=252)

Pic diém Tan s6 (n) Ty 18 (%)

Gidi tinh

Nam 35 13,9

Nir 217 86,1
Tubi

<35 tudi 138 54,8

Trén 35 tudi 114 452
Chiwrc danh

Bac si 59 234

Piéu dudng 193 76,6
S6 nim kinh nghiém

<10 nam 127 50,4

Trén 10 nam 125 49.6
Thoi gian lam viéc trong tuin

< 40 gid/tuan 36 14,3

Trén 40 gid/tuan 216 85,7
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Pic diém Tén s6 (n) Ty 18 (%)

Puoc dao tao tip huin ATNB

Co 220 87,3

Khong 32 12,7
Co sé vat chit

Pay du 179 71

Chua day du 73 29
Tiép xic trye tiép

C6 252 100

Khong 0 0

Két qua cho thdy phan 16n déi tuong nghién
ctru 1a nir gidi (86,1%) va 13,9% la nam gioi.
Pa s6 NVYT dudi 35 tudi (54,8%) c6 59 bac
s tham gia nghién ciru chiém 23,4% va 193
diéu dudng chiém ty 1& 76,6%. NVYT c6 kinh
nghiém lam viéc tai khoa trén 10 nam chiém ty
1¢ cao nhét 46,4%, s6 NVYT c6 kinh nghiém
lam viéc trén 10 ndm chiém 49,6%. Trén 85%

NVYT lam viéc trén 40 gio/tuan tuong duong
hon 8 gio/ngay. Pa s6 NVYT trong 2 nim gan
day duoc tap huan vé ATNB (87,3%) va 100%
NVYT c6 tiép xuc truc tiép voi ngudi bénh.

Thue trang van héa an toan ngwoi bénh tai

Bénh vién Nhi Trung wong

Bang 2. Thue trang vin héa an toan ngudi bénh ciia nhan vién y té tai Bénh vién Nhi
Trung wong (n=252)

12 linh vue VHATNB Ch“’;‘ (t(‘,z; cwe T:lc?(;;rc
Bay linh vie VHATNB theo cip dd khoa phong

:;fiz r;crlc;ng quan diém va hanh dong cua 6 (2.4%) 246 (97.6%)
VHATNB trong cai tién, hoc tap c6 hé thong 56 (22,2%) 196 (77,8%)
VHATNB trong mdi quan hé va 1am viéc theo ekip 17 (6,8%) 235 (96,2%)
VHATNB trong phan hdi va trao d6i vé sai sot 6 (2,4%) 246 (97,6%)
VHATNB trong trao doi c6i mo 68 (27%) 184 (73%)
VHATNB trong linh vyc nhan sy 97 (38,5%) 155 (61,5%)
Vin hoéa trimg phat khi pham 16i 140 (55,6%) 112 (44,4%)

Ba linh vec VHATNB theo cip dd bénh vién

VHATNB trong hd trg vé quan Iy ATNB 46 (18,2%) 206 (81,8%)
VHATNB trong lam viéc theo ekip gitra cac khoa 19 (7,5%) 233(92,5%)
VHATNB trong ban giao va chuyén bénh 33 (13,1%) 219 (86,9%)

Hai linh vue két qua lién quan ATNB

VHATNB trong nhén thirc tong quat vé ATNB

14 (5,6%)

238 (94,4%)

Tan suat bao cao su co

203 (30,6%)

49 (19,4%)
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1¢ nhén dinh tich cuc tt trén 75% va 4 linh vuc
c6 ty 18 nhan dinh tich cyuc thap (dudi 75%).

Két qua nghién ctu cho thdy VHATNB tai
bénh vién Nhi Trung wong c6 8 linh vuc ¢o ti

32,5%

Btich cuc

O chwa tich cure
. 67.5%

Biéu d6 1. Vin ho6a an toan nguoi bénh chung

chua tich cuc vé VHATNB chung trén tong sd
252 d6i trong tham gia nghién ciru.

Biéu d6 1 cho thay c6 67,5% ddi tuong
nghién ctru (BTNC) c¢6 dap Gng tich cuc vé
VHATNB chung va 32,5% DTNC c6 dap ung

Bang 3. Mot s6 yéu t6 lién quan dén VHATNB ciia NVYT tai bénh vién Nhi Trung wong
nam 2020-2021

VHATNB chung
Chura tich cue Tich cuc OR (95% CI)
n (%) n (%)
Chirc danh
Diéu dudng 65 (79,3%) 128 (75,3%) 1
Béc si 17 (20,7%) 42 (24,7%) 1,25 (0,66 — 2,38)

S6 nim kinh nghiém

<10 nam

34 (41,5%)

93 (54,7%)

1

Trén 10 nam

48 (58,5%)

77 (45,3%)

2,56 (1,46 — 4,5)

Thoi gian lam viéc trong tuan

Trén 40 gio/tuin

79 (96,3%)

137 (30,6%)

1

< 40 gio/tuan

3(3,7%)

33 (19,4%)

6,3 (1,83 — 22,01)

Puoc dio tao tip huin ATNB

Khong 19 (23,2%) 14 (8,2%) 1

Co 63 (76,8%) 156 91,8%) 3,64 (1,66 — 7,98)
Co sé vat chit

Chua day du 37 (45,1%) 36 (21,2%) 1

Pay du 45 (54,9%) 134 (78,8%) 3,06 (1,7 — 5,52)

Tir bang 3 cho thiy mot sé yéu t6 lién quan

nghiém dudi 10 nam (95% CI= 1,46- 4.5),

dén VHATNB chung: VHATNB cia NVYT  VHATNB ctia NVYT lam viéc it hon hoic

trén 10 nam cao gap 2,56 1an NVYT c6 kinh
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viéc trén 40 gi(‘f/tuén (95% CI =1,83-22,01);
nhan dinh tich cuc VHATNB chung cua
NVYT danh gia CSVC day du cao gip 3,06
lan NVYT danh gia CSVC tai bénh vién chua
day du (95% CI = 1,7- 5,52); ty 1& nhan dinh
tich cuc VHATNB chung cua NVYT duoc
dao tao tap hudn vé ATNB cao gip 3,64 lan
so v6i NVYT chua duge dao tao vé ATNB
(95% CI = 1,66- 7,98 ) su khac biét nay déu
¢6 ¥ nghia thong ké.

BAN LUAN

Qua khao sat 12 linh vuc VHATNB c¢6 tam
linh vuc ¢o6 ty 1€ dap tng tich cuc cao duogc
coi la linh vuc manh trong VHATNB cutia bénh
vién. So sanh voi dir liéu khao sat bénh vién
vé VHATNB niam 2016 ciia AHQR ciing ¢6
ty 1& dap g tich cuc manh gidng vé linh vuc
mdi quan hé lam viéc trong cing mot khoa
(82%) (2). Tuong ty nhu nghién ctu tai Pai
Loan 94% NVYT co ty 1¢ dap ung tich cuc
vé linh vuc lam viéc theo nhom trong ciing
mot khoa (3)there is a growing recognition
of the importance of establishing a culture of
patient safety. In this research, the authors use
the Hospital Survey on Patient Safety Culture
(HSOPSC. Mot nghién ctru tai Bénh vién Nhi
DPong 1 Thanh phé H6 Chi Minh ciing ¢6 két
qua ty 1€ tra 101 tich cuc ¢ linh vuc lam viéc
nhom trong khoa (90%), quan diém va hanh
dong cua quan ly khoa (86%), thong tin phan
hoi vé sai sot (82%), hoc tap va cai tién lién
tuc (88%) (4). So sanh v6i nghién cuu cua
Nguyén Cam Héng tai Bénh vién Da khoa
DPong Thap nam 2012 ¢ 3 linh vyc c6 ty 1
dap tmg tich cuc cao 13 quan diém va hanh
dong cua nguoi quan ly (80%), cong tac cai
tién va hoc tap hé thong (75%) va mdi quan
hé lam viéc theo ekip trong cung mot khoa
(75%) (6). Nghién ctru cua Tang Chi Thugng
va cong su ciing cho két qua 90% NVYT
danh gia tich cuc vé linh vuc lam viéc theo
ekip trong cting mot khoa, thong tin phan hoi
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va sai s0t (82%) (4).

Bén canh d6 van con 4 linh vuc c6 ty 1& dap
g tich cuc chua cao can phai cai thién do
1a linh vuc trao d6i c6i mé (73%), nhan sy
(61,5%) va van hoa tring phat khi pham 15i
(44,4%) va tan suit ghi nhan sy ¢ (19,4%).
Piéu d6 c6 nghia 1a c6 khoang gan 40%
NVYT cho rang khoa chua cé dii nhan sy
dé 1am viéc diéu nay ciing 1a yéu t6 nguy co
lam tang tan suit xay ra su cb trong qué trinh
cham soc nguoi bénh. Pay ciling 1a 2 linh vuc
yéu can dugc cai thién theo két qua nghién
ctu VHATNB cua AHRQ nam 2016 ty 1¢
dap ung tich cuc ctia van hoéa trirng phat khi
pham 13i (45%), nhan su (54%) (7). Tuong
tu nhu mot nghién ctru tai Trung Quéc 2 linh
vuc c6 ty 1& dap umg tich cuc thap nhét 13 linh
vuc nhan su (36,7%), linh vuc van hoa khong
trimg phat khi pham 15i (39,5%) (8). Diéu nay
chtng to day 1a van dé ma cac nha lanh dao
can dic biét quan tam.

Ty 1é dap Gng tich cuc vé VHATNB chung
cua NVYT tai Bénh vién Nhi Trung vong la
67,5%, cao hon so v&i dir liéu khao sat bénh
vién VHATNB cua AHQR (61%),(7) va cao
hon nghién ctu tai Pai Loan (64%) (3). So
v6i nghién ctu cia Nguyén Hang Nguyét
Van tai Bénh vién Nguyén Dinh Chiéu nim
2017 ty 1& nay thap hon (72,2%) (9), va thap
hon nghién cttu VHATNB tai Bénh vién Pa
khoa Péng Pa nam 2019 (74%) (10).

Céc yéu t6 lién quan dén VHATNB: NVYT
c6 kinh nghi¢m trén 10 ndm c6 nhan dinh
tich cuc vé VHATNB cao gap 2,56 lan so voi
NVYT ti 10 nam kinh nghi€ém hodc it hon
(95% CI= 1,46- 4,5); NVYT lam viéc it hon
hodc bang 40 gid/ tuan c6 nhan dinh tich cuc
vé VHATNB cao gap 6,3 1an so v6i NVYT
c6 thoi gian lam viéc trén 40 gio/tuan (95%
CI= 1,83- 22,01), diéu nay c6 thé thoi gian
lam viéc tai khoa nhiéu dong nghia voi thoi
gian nghi ngoi ciia nhan vién it, anh hudng
dén stic khoe cia NVYT qua tai cong viéc tir
do6 gia tang cac sai sot sy ¢b hon 1a thoi gian
lam viéc va nghi ngoi theo ding quy dinh;
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khoa c¢6 CSVC t6t gitip NVYT c¢6 nhan dinh
tich cuc cao hon gap 3,06 1an khoa c6 CSVC
chua dam bao ( 95% CI= 1,7- 5,52); NVYT
duoc dao tao tAp huan c6 nhan dinh tich cuc
vé VHATNB cao gip 3,64 1an so v6i NVYT
chua duoc dao tao vé ATNB (95% CI= 1,66-
7,98). So sanh vdi nghién ctru tai Pong Nam
Ethiopia ciing nhan thay s6 gio lam viéc mbi
tuan, tham gia ddo tao tip huan an toan nguoi
bénh, bao céo cac su c¢b xay ra 1a nhitng yéu
t6 ¢ lién quan dang ké dén vin hoa an toan
nguoi bénh cua benh nhan (12). Mo6i truong
lam viéc, ciing nhu sd glo lam viéc mdi tuan
¢6 lién quan chit ché d&én vin hoa an toan
nguoi bénh cho bénh nhan (13).

Mic du nghién ctu da thu dugc mot s6 két
qua nhit dinh tuy nhién van con ton tai mot
s0 han ché do tinh hinh dich COVID-19 dién
bién phtrc tap, nguodn luc con han ché va thoi
gian khong cho phép nén nhom nghién ctru
chi tién hanh nghién ctru dugc trén ddi twong
13 bac siva diéu dudng ma chwra xét mot s6 doi
tuong tiép xuc truc tiép v6i nguoi bénh khac
nhu ho sinh, ki thuat vién, dwoc si va nhiéu
yéu t6 khac nhu mdi quan hé giita cac NVYT
v&inhau va véi nguoi bénh. Vi quy mo bénh
vién tuyén trung uong vi vy viéc ngoai suy
ra cac bénh vién khéc, quan thé khac dic biét
la cac bénh vién quy mo6 nho hon can dugc
than trong. Do d6 can c¢6 thém nhﬁ:ng nghién
ctru sau hon voi quy mo 16n hon dé co6 mot cai
nhin tong quat vé thuc trang van hoa an toan
nguoi bénh tai bénh vién.

KET LUAN

VHATNB chung tai bénh vién kha cao
(67,5%) trong d6 c6 8 linh vuc manh (Phan
hdi va trao d6i vé sai sot va quan diém va
hanh dong ctia nguoi quan 1y (97,6%); Nhan
thire tong quat vé ATNB (94,4%); Mbi quan
hé va lam viéc theo ekip trong cung mot
khoa/trung tam (93,2%); Cong tac cai tién
va hoc tap hé théng (77,8%); Lam viéc theo
ekip gitra cac khoa phong (92,5%); Ban giao
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va chuyén bénh (86,9%); HO trg va quan ly
ATNB (81,8%)) va 4 linh vuc c6 ti I¢ dap ting
tich cuc thép can cai thién (Iinh vuc trao doi
c61 mo (73%); Linh vue nhan su (61,5%); van
hoéa trimg phat khi pham 15i (44,4%) va thap
nhét 1a linh vuc linh vuc tan sut bao céo su
¢d (19,5%). Cac yéu t6 lién quan co y nghia
thong ké t6i VHATNB chung 1a: s6 ndm kinh
nghiém NVYT co6 kinh nghiém trén 10 nam
¢4 nhan dinh tich cuc vé VHATNB cao gép
2,56 1an so v6i NVYT c6 kinh nghiém it hon
hodc bang 10 nam, thoi gian lam viéc trung
binh ctia NVYT lam viéc it hon hodc bang 40
gid/ tun c6 nhan dinh tich cuc vé VHATNB
cao gap 6,3 1an so véi NVYT c6 thoi gian 1am
viéc trén 40 gio/tuan, khoa c6 CSVC day du
NVYT nhén dinh tich cuc cao hon gap 3,06
lan khoa c6 CSVC chua day du, NVYT duoc
dao tao tap huén vé ATNB ¢6 nhan dinh tich
cuc vé VHATNB cao gip 3,64 lan so véi
NVYT chua duoge dao tao vé ATNB.
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Patient safety culture of health staffs at National Children’s Hospital in
2020-2021 and some related factors

Nguyen Thi Hoai Thu', Nguyen Thi Thu Ha', Kieu Thi Hoa'
I Hanoi Medical University

Objective: Describe the views and opinions of health staffs and analyse some related factors
on patient safety culture at the National Children’s Hospital in 2020-2021. Methods: A cross-
sectional descriptive study was performed on 252 medical staffs of the National Children’s
Hospital from October 1%, 2020 to May 31, 2021. Results: The percentage of medical staffs
with a positive feedback about the overall patient safety culture was 67.5%. The high rate of
positive responses were in the areas of faculty feedback and communication (97.6%); views and
actions of managers (97.6%); general awareness of patient safety (94.4%) and the relationship
and working with the team in the same department (96.2%). Some feedbacks are not active
in areas such as open communication (73%), personnel (61.5%), culture of punishment when
making mistakes (44.4%) and frequency of recording receive incidents (19.4%). Factors related
to patient safety culture are the number of years of medical staff experience (OR= 2.56, CI
95%: 1.46- 4.5), average working hours (OR=6.3, CI1 95%: 1.83 - 22.01), department facilities
(OR=3.06, CI 95%: 1,7- 5.52), and patient safety training (OR=3 .64, CI 95%: 1.66-7.98).

Keywords: Patients safety culture, health staff, National Children’s Hospital.
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