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TOM TAT

Muc tiéu: M6 ta nhu ciu chim soc giam nhe ctia nguoi bénh ung thu tai Trung tim ung buéu — Bénh
vién Trung wong Thai Nguyén nam 2021.

Phwong phap nghién ciru: Thiét ké nghién ciru ¢t ngang, sir dung phuong phéap nghién ciru két hop
dinh luong va dinh tinh. Nghién ctru dinh lugng thuc hién phong van trén 190 ngudi bénh. Nghién ctru
dinh tinh duoc thuc hién trén 03 ngudi bénh va 02 can bd y té tai TTUB Thai Nguyén trong khoang thoi
gian tir thang 12/2020 — thang 06/2021. Nhu ciu chim soc giam nhe ciia ngudi bénh duoc danh gia trén
7 khia canh gdm: nhu cu hd tro thé chat, tim ly/tinh than, thong tin y té, hd trg cac hoat dong hing ngay,
hd trg tu chit ¢4 nhan, hd trg giao tiép va hd tro tai chinh.

Két qua: Nguoi bénh ung thu ¢6 nhu cau can hd trg nhidu nhét vé thong tin y té (chiém 86,8%), ké dén
1a nhu cau hd trg tai chinh (74,2%) va nhu cau hd trg thé chat (72,1%).

K&t luén: Nhu cau cham séc giam nhe cua bénh nhan ung thu tap trung nhiéu vao nhu cau hd tro thong

tin y té va nhu cau hd tro tai chinh.

-

Tir khoa: Ung thu, cham soc giam nhe, nguoi bénh, nhu cau.
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PAT VAN DE

Niam 2020 thé gi¢i ghi nhan hon 19 triéu ca
méc ung thu va hon 9,9 tri¢u ca tir vong do
ung thu (1). Tai Viét Nam, ung thu la mot
trong cic van dé sic khoe tao ra ganh ning
bénh tat rat 16n. Nam 2020, uéc tinh Viét
Nam c6 182563 ca mic méi va 122690 ca tir
vong do ung thu (1).

Bénh nhan ung thu thudng phai di mat véi
cac van dé vé tam 1y hay 1a céc tridu ching
nhu dau, nén 61, suy kiét,... do d6 cham soc
giam nhe (CSGN) dugc nhan manh song song
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v6i qué trinh didu tri. Theo To chirc Y té thé
gi61, CSGN la cai thién chat luong cude séng
cua nguoi bénh va gia dinh nguoi bénh, nhitng
nguoi dang d6i mat véi nhiing van dé strc khoe
de doa tinh mang, thong qua su ngan ngura va
lam giam ganh nang ho chiu dung bang cach
nhan biét sém, danh gia toan dién, diéu tri dau
va cac van dé khac nhu thé lyc, tim 1y xa hoi
va tam linh (1). So v6i ndm 2016, du kién vao
niam 2060 nhu cau vé CSGN sé ting gip doi
& nhitng bénh nhan mic bénh hiém nghéo,
dac biét 30% nguoi 16n c¢6 nhu cau CSGN 1a
cac bénh nhan ung thu (2). Tai Viét Nam, mot
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nghién ctru cua Tran Thi Lién va Lé Thanh
Tung thyc hién vao nam 2019 tai TTUB Thai
Binh nham danh gia nhu cau CSGN ctia ngudi
bénh theo nim khia canh dwa trén “Hudéng dan
cham séc giam nhe d6i voi ngudi bénh ung thur
va AIDS” ctiia Bo Y Té da chi ra rang 76,3%
bénh nhan ung thu tham gia vao nghién ctru
¢6 nhu cau CSGN (3, 4). Tuy nhién cac nghién
ctru vé nhu cau CSGN ciia bénh nhan ung thu
tai Viét Nam hién nay van con mot s6 han ché
nhu chua danh gia dugc nhu cau vé khia canh
hd trg cac hoat dong hing ngay va hd tro tu
cht ca nhan cua nguoi bénh (4-6).

Hién tai TTUB Thai Nguyén 1a noi tiép nhan
diéu tri nguoi bénh ung thu cho hau hét cac
tinh trung du mién ndi phia Bic. Nham cung
cép thong tin cho lanh dao bénh vién trong
viéc xdy dung ké hoach ciing nhu phéc thao
btec tranh vé nhu cau CSGN, nghién ctru nay
duge thuc hién v6i muc tiéu “Mo ta nhu ciu
chdm s6c giam nhe cia nguoi bénh ung thu
tai Trung tdm Ung budu — Bénh vién Trung
uvong Thai Nguyén nam 2021”.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ctru: mo ta cit ngang, két
hop dinh lugng va dinh tinh.

Thoi gian va dia diém nghién ciru: Nghién
ctru dién ra tai TTUB Thai Nguyén trong thoi
gian tur thang 12/2020 — 06/2020.

Doi twong nghién ciru

Nghién cwu dinh lwong: Nguoi bénh dugc
chan doan va dang diéu trj ung thu tai TTUB
Thai Nguyén

Tiéu chuan lya chon:
+ Ngudi bénh ung budu tir 18 tudi tré 1én
+ Nguoi bénh nhap vién diéu tri noi tra

+ Nguoi bénh khong miéc cac rdi loan tam
than hodc nhan thirc nghiém trong
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Nghién ciru dinh tinh: Do thoi gian phong
van dién ra vao dot dich Covid-19 dién bién
phuc tap, nghién ctu dinh tinh dugc thuc
hién online phong van sau qua dién thoai.
Chung t61 da lién h¢ moi 5 bac si va 5 nguoi
bénh tham gia tra 151 phong vén, tuy nhién
thue té c6 03 ngudi bénh va 02 bac si dong
y tham gia.

Tieu chuan lua chon:
- D061 véi ngudi bénh ung thur:

+ Nguoi bénh khong gadp cac van dé vé suc
khoe tam than

+ Co du stic khoe dé tham gia phong van
theo danh gia cia bac si di€u tri chinh

~ Péi voi bac si chuyén khoa diéu tri ung
budu: Lua chon cac bac si da co trén 3 nam
kinh nghiém lam viéc trong linh vuc diéu tri
ung budu tham gia vao phong van siu.

C& miu, chon miu

Nghién civu dinh lwong: Ap dung cong thirc
tinh c& mau mot ty 1¢:

p(1-p)
n==2 (-a2) 2

Trong do6 gia tri p 1a ty I¢ nguoi bénh ung
thu ¢ nhu cdu CSGN. Trong nghién ctru
nay, chiing t61 tham khdo gia tri p = 0,763 tir
nghién ctru cia Tran Thi Lién nim 2019 4).
Véi mire y nghia 14 5% va sai s6 tuyét doi 1a
0,06 ¢& mau tdi thiéu tinh dwoc 14 190 nguoi
bénh. Ap dung phuong phap chon mau thuan
tién, moi nguoi bénh dap tng tiéu chuén lva
chon dang diéu tri tai Trung tam tai thoi
diém thu thap sb liéu tham gia vao nghién
ctru cho t6i khi thu thap di c& mau thi ding
lai. C& mau cubi cung cta nghién ctru 1 190
nguoi bénh.

Nghién cvwu dinh tinh: Chon chu dich 03
nguoi bénh dya vao danh sach bénh nhan
dang diéu trj tai Trung tam va sy gioi thiéu
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cua bac si diéu tri chinh va 02 bac si da co trén
3 nam lam viéc trong linh vuc di€u tri ung
budu tham gia phong van sau.

Bién so/ chi dé nghién ciru
Doi véi nghién civu dinh lwong

Céc nhém bién s6 chinh bao gom: (1) Thong
tin chung cua d6i twong nghién ciru va (2)
Nhu cidu CSGN cua nguoi bénh dugc tao
thanh tir 7 khia canh nhu cau CSGN.

Déi véi nghién civu dinh tinh

~ Noi dung phong van sau véi ngudi bénh
bao gdm: Nhu cau vé CSGN va trai nghiém
céc can thiép CSGN tai Trung tim; Gop y dé
cai thién viéc cung cdp cac can thiép hd trg
CSGN tai trung tam.

~ Noi dung phong vén siu voi bac si: Thuc
trang cung cip cac can thiép CSGN va cac
yéu t6 anh huong dén viéc cung cip cac dich
vu CSGN tai Trung tam.

Ky thuat, cong cu va quy trinh thu thap
50 liéu

Tién hanh phong van truc tiép ngudi bénh,
tham khao bd cong cu Cac van dé va nhu
cAu trong chim soc giam nhe (Problems
and needs in Palliative care questionnaire -
PNPC) phién ban ngin dé danh gia nhu ciu
CSGN ciia ngudi bénh trén 7 khia canh gom:
(1) Nhu cau hd trg thé chit, (2) Nhu cau hd
trg tam ly/tinh than, (3) Nhu cau hd trg thong
tin y té, (4) Nhu cau hd tro giao tiép, (5) Nhu
cau hd tro cac hoat dong hang ngay, (6) Nhu
cau hd tro ty chi ca nhan va (7) Nhu cau hd
tro tai chinh. Mdi tiéu muc c6 3 dap an tur
1 dén 3 twong ng voi mirc d6 chua c6 nhu
cau, nhu ciu thip va nhu ciu cao. Viéc danh
gia nhu ciu CSGN trong mdi tiéu muc duoc
thuc hién nhu sau:

- Nguoi bénh chua c6 nhu cau khi chon dap
an 1 6 mdi ticu muc danh gia
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- Nguoi bénh c6 nhu cau khi chon dap an 2
va 3 & moi tieu myc danh gia

Sau khi tong hop tiéu muc cua cac nhu cau dé
cho ra ty I¢ nhu cu chung, nguoi bénh dugc
tinh 13 c6 nhu cau khi thoa man tiéu chi:

- Véi nhu cu hd tro thé chat: dat 8/10 tiéu
muc c6 nhu cau hd trg

- Véi nhu ciu hd trg giao tiép, hd tro cac
hoat dong thuong ngay, hd trg tur chu c4 nhan
va hd tro thong tin y té&: dat 2/3 tiéu muc co
nhu cau hd tro

- Véinhu cau hd tro tam Iy/tinh than, hd trg
thong tin y té: dat 5/7 tiéu muc c6 nhu cau hd
trg (6).

K¥ thuat, cong cu va quy trinh thu thap
50 liéu

Doi vdi nghién civu dinh lwgng: S6 liéu duoc
nhap va 1am sach bang phan mém Epidata 3.1
va phan tich bang phan mém SPSS 20.0.

Doi véi nghién ciru dinh tinh: Cac bing
phong van siu dugc gd bang, doc ky, ma hoa
s6 liéu theo ting ndi dung va phan tich theo
cac chu dé nghién ctru.

DPao dirc nghién ciru: Nghién ctru da dugc xét
duyét boi Hoi déng dao duc truong Dai hoc
Y té cong cong theo quyét dinh s6 116/2021/
YTCC — HD3.

KET QUA NGHIEN CcUU

Théng tin chung ciia ddi twong nghién ciu

C6 131 (chiém 68,9%) ddi twong tham gia
nghién ctru 1a nam gidi, cao gap 2.2 lan so
voi ty 1€ nguoi bénh nit tham gia vao nghién
ctru. DO tudi trung binh cia nguoi bénh 1a
60,09 + 11,25 tudi. Ba mit bénh ung thu
dugc ghi nhan nhiéu nhit 12 ung thu phdi
(18,4%), ung thu thuc quan (12,1%) va ung
thu da day (11,6%).
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Bang 1. Thong tin chung ctia ddi twong nghién ciru

Journal of Health and Development Studies (Vol.06, No.05-2022)

Pic diém Tén s6 (n) Ty 18 (%)
Nam 131 68.9
Gi6i tinh
Nir 59 31,1
<60 91 47,9
Tubi > 60 99 52,1
TB (+SD) 60,09 (+11,25)
Ung thu phoi 35 18,4
" Ung thu thuc quan 23 12,1
Chan doan bénh
Ung thu da day 22 11,6
Khac 110 57,9
s Diéu tri 1an dau 114 60
Giai doan diéu tri ..
Diéu tri tai phat 76 40
Hoéa tri 88 45,8
S Xa tri 42 22,1
Phuwong phap diéu tri po
Phau thuat 15 7,8
Khac 47 24,5
Téng 190 100

Thue trang nhu ciu CSGN ciia ngwdibénh  ¢6 nhu cdu CSGN cao hon ngudi bénh nit

ung thw (64,3% so v6i 35,7%), ngudi bénh dicu tri lan
dau c6 nhu cau CSGN cao hon so vé1 nguoi

Két qua bang 2 cho thdy ngudi bénh nam  bénh diéu tri tai phat (65,1% so vi 34,9%).

Bang 2. Nhu ciu chim séc giam nhe ciia ddi twong tham gia nghién ciru

Co6 nhu cau

Chuwa c6 nhu cau

n (%) n (%)
Giéi tinh
Nam 81 (64,3) 50 (78,1)
Nit 45 (35,7) 14 (21,9)
Nhém tudi
<60 61 (48,4) 30 (46,9)
> 60 65 (51,6) 34 (53,1)
Giai doan diéu tri
Diéu tri 1an dau 82 (65,1) 32 (50,0)
Diéu tri tai phat 44 (34,9) 32 (50,0)
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C6 nhu cau

Chuwa c6 nhu cau

n (%) n (%)
Phuong phap diéu tri
Hoa tri 57 (45,2) 31 (48,4)
Xa tri 29 (20,3) 13 (20,3)
Phau thuat 9(7.1) 6 (9,4)
Khac 31 (24,6) 31 (24,6)
Téng 126 (100,0) 64 (100,0)

Két qua cta bang 3 chi ra rang nguoi bénh
¢4 nhu cau cao nhat vé 3 khia canh 13 hd trg
hd tro thong tin y té (86,8%), hd trg tai chinh
(74,2%) va hd tro thé chat (72,1%). Co su

khac biét c6 ¥ nghia thong ké (p < 0,05) giira
nhu cau hd trg vé tdm Iy/tinh than va nhu cau
hd tro vé giao tiép ¢ nhom nguoi bénh diéu tri
lan dau va nhom ngudi bénh diéu tri tai phat.

Bang 3. Nhu ciu chiim séc gizm nhe ciia ngudi bénh theo 7 khia canh

Chung Pidu tri lin diu Diéu tri tai phat
Conhu Chuacé6 CoOénhu Chuacd Conhu  Chua co p
ciu nhu cau ciu nhu cau cau nhu cau
n (%) n (%) n (%) n (%) n (%) n (%)
H) trg hoat dong 38 152 28 86 10 66 0.082
thudng ngay (20,0)  (80,0) (24.6)  (754)  (132)  (86.8)
HO trg tu cha ca 37 153 26 88 11 65 0217
nhan (19,5 (80,5) (22.8)  (772) (145  (855)
. 50 140 38 76 12 64
HO trg giao ticp 263)  (134)  (33)  (667) (158 (342 012
Hb tro tdm ly/tinh 65 125 46 68 19 57 0.042
than (342)  (65.8) (404)  (59.6)  (250)  (750)
e 137 53 85 29 52 24
HO trg thé chat T2,1)  (279)  (746)  (254)  (684) (le) ¥
. 141 49 38 26 53 23
Ho trg tai chinh 742)  (258)  (772) (228 (697 (303 %0
165 25 101 13 64 12
Hotrgthongtiny & gc 0y (658)  (88.6)  (114)  (842) (158 >

Két qua nghién ctru dinh tinh nhéan manh rat
o hon nhu cau hd tro thé chat giam nhe tri¢u

chirng cua nguodi bénh:

“Bay gio bénh toi no thanh nang, sung phu,
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dau, réi khé chiu nén can hé tro cham séc
nhiéu lam...” (PVS_NB3_43T)

Bén canh do tuy thudc vao giai doan bénh
cua nguoi bénh ma nhu cau ctia cac nhom
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doi tugng ciing co su khac biét. Nguoi bénh
& giai doan som chia sé rang ho cé it nhu cau
vé thong tin y té hon so v6i nhitng ngudi bénh
¢ giai doan mudn. Trong khi d6 nguoi bénh &
giai doan mudn lai ¢c6 nhu cau can duoc hd trg
vé mit thé chat nhiéu hon.

“.. Nhu cau CSGN ciia bénh nhdn giai dogn
mudn cing cao hon ¢ bénh nhan giai dogn som
do doi véi bénh nhéan & giai doan mugn sé co
nhiéu triéu chimg hon nhie la dau, khé tho roi
cdc roi logn vé tam sinh 1y, né nhiéu hon nhitng
bénh nhan o giai doan som.” (PVS_CBYT2).

Két qua nghién ctru dinh tinh ciia chung toi
cling da chi ra duoc rang nhimg ngudi bénh
diéu tri 1an dau thuong c6 tam 1y lo ling vé
tinh trang bénh ctia ban than va ho bay t6 rang
su dong vién kip thoi cua nguoi than, ban be
va nhan vién y té gitip ho cam thay an tam
hon trong qua trinh diéu tri bénh.

“Luc moi phat hién bénh thi bac cung lo lang
ddy. By glO’ bdc ciing mong muén, nguoi nha
thi ciing muén la cdc bac sy, hodc la y td, dé
déng vién vé tinh than dé phuc hoi sitc khoe.
Béi vi stk khde bac dot nay la hoi yéu nén la
bac ciing co lo” (PVS_NB2_60T)

BAN LUAN

Vé hd tro vé thong tin y té, nguoi bénh trong
nghién ctru ctia chiing toi ¢6 nhu cau hd trg
vé khia canh nay 1a 86,8%. Két qua nay co sy
tuong dong véi nghién ctru cta Tran Thi Lién
va cong sy (2019), tac gia chi ra nhu cau phod
bién cua ngudi bénh ung thu 1a nhu cau duge
biét tién lugng bénh véi 85,3% (4). Trong
nghién cuu cua chiing t61, ty 1€ ngudi bénh
o giai doan mudn c6 nhu cau hd tro thong tin
cao hon so véi giai doan sém. Két qua nay
cling d& hiéu boi dbi voi ngudi bénh & giai
doan muon, céc tri¢u ching nhu dau nhtc,
kho thé, cac réi loan vé tAm sinh 1y, ... nhiéu
hon so voi giai doan sém. Chinh vi vay, nguoi
bénh can duoc hd tro théng tin nhiéu hon.
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V& nhu cau hd tro tai chinh: Ty 1¢ bénh nhan
can hd tro vé mat tai chinh trong nghién ctru
ctia chiing t6i cao hon so vé&i két qua trong
nghién curu cua Tran Thi Lién thuc hién tai
Thai Binh (74,2% so véi 61,1%) (4). Theo
tong cuc Thong ké mirc thu nhap binh quan
mdt nguoi/thang nguodi dan Viét Nam nam
2020 1a 4,230,000 tridu dong. Mirc thu nhap
nay chi bang 40% murc trung binh toan cau va
5% muc trung binh cta cac nudc phat trién
(5). Mic du da s6 nguoi bénh ung thu déu
su dung thé¢ BHYT khi kham chira bénh tuy
nhién thyc trang chung 1a chi tra tién tii ho
gia dinh van con & mirc kha cao (chiém 43%
trong tong chi phi diéu tri bénh) (8).

Vé nhu cau hd trg tim 1y: Chiém ty 18 cao nhat
trong nhom nhu cau nay 1a dugc hd tro dong
vién, cing cb niém tin d& duy tri bénh (chiém
48,4%). Hién tai Trung tdm chua cung cap cac
dich vu CSGN V& linh vuc nay. Mot ) y kién
khi tra 10i phong van sau ctia ngudi bénh goi
¥ rang Trung tim c6 thé t6 chirc cac cau lac bd
CSGN gilip nguoi bénh ¢ thé tang cudng giao
luru, trao ddi thong tin véi nhan vién y té ciing
nhu 14 trao d6i v6i nhimg ngudi bénh khac.

Vé nhu cau hd trg thé chat: Két qua trong
nghién ctru cta chung toi chi ra rang ty 18
nguoi bénh diéu tri 1an dau c6 nhu cu hd tro
vé thé chét cao hon 6,2% so v&i nhom ngudi
bénh dang diéu tri tai phat. Nghién ciru cua
Pham Khanh Huyén va cac cong sy nam 2020
trén nhom dbi twong ngudi bénh ung thu dau
mit ¢d cling da chi ra rang, c6 30% ngudi
bénh gip tinh trang budn nén va 19% ngudi
bénh c6 tinh trang nén trong sudt qué trinh
diéu tri (9). Thuc té trong nhirg nam gan day,
cong tdc CSGN cua TTUB Thai Nguyén ciing
dang tap trung nhiéu vao viéc giam nhe triéu
ching cho nguoi bénh.

Vé nhu cau hd tro giao tiép: Trong nghién
clru ctia chung t6i ty 18 ngudi bénh c6 nhu cau
vé hd trg giao tiép chiém 26,3% két qua cta
chung t6i c¢6 diém tuong dong so v6i nghién
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ctru ctia Tran Thi Lién (2019) (4). Piéu nay
cho thiy gia dinh va nguoi than c¢6 vai trd
quan trong trong viéc cham soc, trao doi giao
tiép va dong vién tinh than cho ngudi bénh.

Trong nghién ctru nay, ching t6i da khai thac
thém hai khia canh m¢i vé nhu cau CSGN &
nguoi bénh ung thu do 1a nhu cau hd tro cac
hoat dong thudng ngdy va nhu cau hd tro tu
chil ¢4 nhan. Tuy rang ty 1é nguoi bénh can
hd trg vé hai khia canh néi trén ghi nhan dugc
1a thap (dum 20%) nhu’ng v6i xu hudng ngay
cang c¢6 nhidu ca mac méi ung thu duorc ghi
nhan thi ty I¢ nguoi bénh can hd trg vé hai
khia canh trén c6 thé sé& tiép tuc gia ting trong
thoi gian téi.

Nghién ciru ctia chiing toi cling c6 mot s6 han
ché d6 1a nghién ctru méi chi tién hanh tim
hiéu nhu cau chim soc giam nhe xudt phat tir
phia ngudi bénh ma chua tim hiéu duoc thuc
trang dap Umg cua phia bénh vién. Nhiing han
ché nay chung t6i s& tiép tuc nghién ctru va
cong b trong twong lai gan.

KET LUAN

Ba nhom nhu cdu ma ngudi bénh bao co can
duoc hd tro nhiéu nhat 1an luot 1a: nhu cau hd
trg thong tin y t&; hd trg tai chinh; hd trg thé
chat. Nguoi bénh & nhom diéu trj 1an dau c6
xu huéng c6 nhu cau cao hon so voi nhom
diéu tri tai phat.

KHUYEN NGHI

Trong cic nhu cau CSGN, trung tim can uu
tién cai thién viéc dap tng nhu cau vé thong
tin y té dic biét thong qua tu van truc tiép tir
can bo y té. Tang cuong sy chu dong trong
dap tmg nhu cau hd trg thé chit cho ngudi
bénh dac biét & giai doan mudn. Nghién ctru
vé md hinh cau lac bd CSGN nham dap tmg
nhu ciu hd tro tam 1y, giao tiép va thong tin y
té cho nguoi bénh.
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LOI CAM ON

Nhom tac gia xin chan thanh cam on TTUB
Thai Nguyén di tao diéu kién giup chung toi
hoan thanh nghién ctru nay.
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Palliative care needs of cancer patients at Thai Nguyen Oncology center
year 2021

Pham Ngoc Anh', Dang Thi Van Anh’, Le Thuy Phuong', Vu Bich Huyen’, Pham Thi
Hang’, Doan Thi Thuy?, Tran Bao Ngoc’, Nguyen Viet', Nguyen Thu Ha'

'Hanoi University of Public Health

’Thai Nguyen Oncology Center

3Thai Nguyen University of Medicine and Pharmacy

“Viet Nam National Cancer Insitute

Objective: Describe the palliative care needs of cancer patients at Thai Nguyen Oncology Center
in 2021. Methods: A cross-sectional descriptive study, combining quantitative and qualitative
research. The quantitative study conducted interviews on 190 patients. The qualitative study
was conducted on 03 patients and 02 medical staff at Thai Nguyen Oncology Center from
12/2020 to 6/2021. Palliative care needs of patients were assessed on 7 aspects including: need
of physical, psychological, medical information, daily activities support, personal autonomy,
communication and financial. Results: The percentage of patients with the highest need for
support are the subcategory of need for medical information support (86.8%), the need for
financial support (74.2%); the need for physical support (72.1%) respectively. Conclusion:
Medical information, financial supports and social welfare supports are the main PC needs of
cancer patients.

Key words: Cancer, palliative care, patient, need.

121



