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Trii nghiém ctia ngwoi bénh diéu tri ndi tra tai mot s6 khoa 1am sang,
bénh vién 198 B¢ Cong an nam 2022

Bui Thi My Anh'*, Lé Thi Thanh Xuan2 Dam Thi Ngoc Anh', Nguyén Thi Hoai Thu'
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TOM TAT

Muc tiéu: Nghién ctu duoc thuc hién voi muc ti€u mo ta trai nghiém diéu tri noi tra cua nguoi bénh tai
mdt s0 khoa 1am sang, Bénh vién 19-8 B6 Cong an, nam 2022.

Phuwong phap nghién ciru: Thiét ké nghién ctru cit ngang, cong cu do ludng trai nghiém ciia ngudi bénh
duogc st dung dya trén 27 tiéu muc do co quan nghién ctru chét lugng Y té cua My (AHQR) ban hanh.
Nghién ctru dinh lugng duoc thuc hién trén 252 nguoi bénh ndi tri tai 10 khoa 1am sang, trong thoi gian
tir thang 12/2021 dén thang 10/2022 tai bénh vién 198 Bo Cong an.

Két qua: Nghién ctru cho thay ty 16 trai nghiém tich cuc chung ciia ngudi bénh 1 82,5%. Trong do, khia
canh danh gia trai nghiem cua ngudi bénh thi khia canh trai nghiém cham soc ciia bac si 13 tich cyc nhét
(Chlem 96,9%), t1ep theo v& moi truong bénh Vlen (94,1%); cham soc diéu ducmg (93,5%); dugc giai
th1ch vé tac dung cua thuoc (57,3%); dugc cung cép thong tin can luu ¥ sau xuét vién (79,8%); dwoc hoi
vé nhu ciu hd tro sau Xuét vién (55,2%).

Két luan: Nham cai thien va nang cao ty 1€ trai nghiém tich cuc cta nguori bénh noi trii, NVYT can ting
cuong glal thich, tu van cho ngudi bénh dic biét 1 cac thong tin vé thuoc DPong th01 tang cu'orng tlm
hiéu nhu cau hd trg ciia nguoi bénh sau khi xuat vién, cling nhur cung cap thong tin vé céc van dé y té can
lru y cho ngudi bénh sau khi xuat vién.

Tir khoa: Trai nghiém nguoi bénh, ngi tru, bénh vién, 198 Bo Cong an.

J

PAT VAN PE

Theo T6 chirc y té thé giéi (WHO) lay nguoi
bénh lam trung tam la mot khia canh thiét
yéu cta chét lugng (1). Trong do, trai nghiém
nguoi bénh (TNNB) la mt trong nhitng thudc
do quan trong trong chiam séc 1dy ngudi bénh
lam trung tdm, su két hop rong cua 03 linh
vuc giao tlep hi¢u qua, ton trong pham gia va
hd tro cam xuc (1) TNNB c¢6 lién két tich cuc
va nhit quan ddi vi an toan cho ngudi bénh
va hiéu qua lam sang (2,3). Tai nhiéu qudc
gia, khao sat TNNB sau thoi gian nam diéu
tri tai mQt bénh vién dang dan duoc thay thé
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cho hoat dong khao sat hai long cia nguoi
bénh vi két qua khao sat trai nghiém s& cung
cAp nhiéu thong tin hon va thong tin c6 thé do
ludng cu thé hon, do d6 s& gitip nha quan Iy
bénh vién co thé dua ra cac quyét dinh quan
trj khong chi giup cai thién chét lugng dich
vu ma con lién quan dén két qua diéu tri 1am
sang va chi phi y té (4).

Tai Viét Nam, theo quyét dinh 6858/QD-
BYT ban hanh ngay 18/11/2016 cua By Y
té d3 nhan manh tdm quan trong cua quan ly
chat luong bénh vién va xac dinh “lay nguoi
ngudi bénh trung tim” 1 ndi dung then chot
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nham nang cao chat luong y té, dem lai trai
nghiém tich cuc ngudi bénh gép phan ning
cao thuong hiéu 13 hét strc can thiét. Hién nay,
cac nghién ciru vé trai nghiém cuia ngudi bénh
diéu tri noi tra tai cac bénh vién trén dia ban
thanh phé HO Chi Minh da dugc trién khai
hang nam, tinh dén thang 12 nim 2019 da
khao sat 98 bénh vién vdi 5.716 ngudi bénh
cho thdy diém danh gia tong thé trung binh
cac bénh vién tuyén thanh phd 1a 8,40, bénh
vién quan huyén la 8,21 trong khi diém danh
gia téng thé cac bénh vién ngoai cong lap cao
hon 8,76 (5). Bénh vién 19-8 Bo Cong an hién
nay la Bénh vién da khoa hang I diu nganh
ctia Y té Cong an nhan dan, Bénh vién c6 quy
mo 650 giwong bénh. Trong nam 2020, sd
luong nguoi bénh diéu tri noi tra 1a 28.816
ngudi, nham cung cép bang ching cho viée
ra quyét dinh trong quan 1y va cai thién chét
luong cung cép dich vu y té tai bénh vién.
Xuét phat tir thyc té d6, ching t6i tién hanh
nghién ctru: “Trdi nghiém diéu tri ngi tru
cia nguwoi bénh tai mot sé khoa ldm sang,
Bénh vién 19-8 By Cong an nam 2022” voi
muc ti€u mo ta trai nghi¢m diéu tri nodi tri cua
nguoi bénh tai mot s6 khoa 1am sang, Bénh
vién 19-8 B§ Cong an, nam 2022.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ciru: Nghién ciru cit ngang.

Pia diém va thoi gian nghién ctu: Thyc
hién tai cac khoa 1am sang Bénh vién 198 Bo
Cong an tir thang 10/2021 dén thang 10/2022,
trong d6 thoi gian thu thap sb liéu tir thang
12/2021 dén thang 3/2022.

Po6i twong nghién ciru: Nguoi bénh dang
diéu tri noi tra tai 10 khoa (4 khoa ndi, 3 khoa
ngoai, 3 chuyén khoa 1¢) Bénh vién 19-8 Bo
Cong an trong thoi gian nghién ctru.

Tiéu chudn lia chon: Ngudi bénh tir 18 tudi
trdr 1én; DA két thiic diéu tri noi tra, hoan thanh
thu tuc xuét vién, chuan bi ra vé; Pam bao vé
mit stic khoé dé tham gia nghién ctru; Pong ¥
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tham gia nghién ctru
C& mau, chon mau

Ap dung cong thirc tinh ¢& mau udc luong
cho mot ty 1¢:

p(1-p)

n=24%_un (p.€)?

Trong do:
n: C& mau nghién ctru

p: Ty 1€ trai nghi¢m diéu tri ndi tra tich cuc
clia ngudi bénh, 1ay p=0,87 (tham khao nghién
clru cua tac gia Nguyén Thi Huyén Tram tai
Bénh vién DPai hoc Y Ha N&i) (6).

e: Khoang sai I¢ch twong doi mong mudn
gitra tham s6 mau va tham s6 quan thé .

Z(1-0/2): La khoang tin cay phu thudc méc ¥
nghia thong ké.

Ta co : Z2(1-0/2) = 1,96 v6i o = 0,05. Chon
e=0,05;

Thay véo cong thirc ta duoc n=222. Lay thém
10% dy phong trong trudng hop tir chdi tham
gia, hodc phiéu thu thap bi 16i, hong, thuc té
¢& mau 1a 252 ngudi bénh diéu tri ndi tra.

Str dung phuong phap chon mau thuan tién,
1ap danh sach nguoi bénh diéu tri noi trh tai
10 khoa nghién ctru. Thyc hién phong van
truc tiép nguoi bénh diéu tri ndi tra sau khi da
két thuc quy trinh diéu trj tai bénh vién, dap
g céc tiéu chuan lya chon va dé dang tiép
can ngudi tai cac dia diém nhu quiy tiép nhan
dich vu va BHYT.

Bién s6 nghién ciru: Bién s6 nghién ctiru gdm
nhom bién thong tin ctia nguoi bénh (tudi,
gidi, trinh d hoc van, nghé nghiép, sd ngay
nam vién, tinh trang stc khoe), nhom bién
trai nghiém cua nguoi bénh didu tri noi tra
(cham séc cua diéu dudng, chim soc ctia bac
si, mai truong bénh vi¢n, trai nghiém khi diéu
tri, trai nghiém khi Xuét vién). Trong do, bién
s6 dau ra trai nghi¢m cua nguodi bénh dugc
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danh gia thong qua cau hoi danh gia tong quat
ve bénh vién s€ dung thang diém tur 0-10 (tr
té nhat dén tot nhat)

Tinh diém Phan loai

Thang diém  trai nghiém .. o
Min — Max trai nghiém
. —7:ch
0 (= Té nhét) ?ichluf:c e
dén 10 (= Tt 0-10 e
X 8—10: tich
nhat)
cuc

Cong cu va phwong phap thu thap so liéu:
Bo cong cu dinh lugng dugc st dung trong
nghién ctru 14 do ludong TNNB diéu tri ndi tra
HCAHPS danh cho bénh vién ciia Co Quan
nghién ctru chét lugng Y té cia My (AHQR)
v6i 27 tiéu myc theo 7 khia canhgdm (i) chim
soc cua didu dudng (3 tiéu muc), (ii) cham
soc cua bac si (3 tiéu muc), (iii) moi truong
bénh vién (3 tiéu muc), (iv) trai nghiém cua
ban than khi diéu tri (8 tiéu muc), (v) trai
nghiém khi xudt vién (7 tiéu muc), (vi) nhan
xét va danh gia tong quan vé bénh vién (1 tiéu
muc), (vii) hiéu biét vé viéc cham soc sau khi
xuét vién (1 tiéu muc). Mdi cau héi duge do
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luong dua trén thang diém 4 diém: khong bao
210/ thinh thoang/ thuong xuyén/ luén ludn
hodc rat khong dong ¥/ khong dong y/ dong
y/ rat ddng v (4).

Xir 1y va phén tich sé liéu: S6 liéu dinh
lugng sau khi thu thap duoc téng hop, lam
sach va nhap liéu bang phin mém Epidata 3.1
va phan tich s6 liéu bang phan mém SPSS
20.0. Théng ké mo ta duoc trinh bay dudi
dang ty 18 %, trung binh, d¢ léch chuan va
phuong sai duge ding dé woc tinh cho cac
bién dinh luong.

DPao dirc nghién ciru: Nghién cuiu da dugc su
ddng y va thong qua cua Hoi dong xét duyét
d2 tai co s& Vién dao tao YHDP&YTCC
theo Quyét dinh 780/QD-DHYHN, ngiy
08/04/2022, dong thoi duoc chdp thuan va
cho phép cua Ban Giam dbc Bénh vién 19-8
Bo Cong an.

KET QUA

Théng tin chung vé ddi twong nghién ciru

Biang 1: Thong tin chung vé dbi twong nghién ctru

Pic diém S6 lwong (n) Ty 18 (%)

o Nam 173 68,7
G161 tinh

Nir 79 31,3

18-29 38 15,1

. 30 — 49 69 27,4

Tuo1

50 — 69 107 42,5

370 38 15,1

Tiéu hoc 4 1,6

THCS 44 17,5

Trinh d6 hoc van ~ THPT 63 25,0

Trung cép, cao ding 63 25,0

Pai hoc, sau dai hoc 78 31,0
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Pic diém S6 lwong (n) Ty 18 (%)

Nong dan 24 9,5

Cong nhan 10 4,0

Noi tro 10 4,0

Nghé nghiép Kinh doanh, nghé tu do 55 21,8
CBVC 57 22,6

Nghi huu 81 32,1

Khéc 15 6,0

o <5 triéu 75 29,8
gﬁ;ﬂ?&iﬂgmb 5-10 triéu 109 433
>10 triéu 68 27,0

Nghién ctru duge thyc hién trén 252 ngudi
bénh ndi trh, trong d6 nguoi bénh nam chiém
68,7% va nit chiém 31,3%. Ngudi bénh thudc
nhém 50-69 tudi chiém ty 18 cao nhat (42,5%).
Trinh d6 hoc vén cua nguoi bénh thuc nhém
PH va SbH 1a 31,0% cao hon so vdi cac nhom

con lai. Nghé nghi¢p cua nguoi bénh thudc
nhom CBVC (22,6%), kinh doanh, nghé tu do
(21,8%) cao hon so v6i cac nhom nghé khac,
bén canh d6 c6 32,1% NB di nghi huu. Vé thu
nhap TB/thdng, nhdm ngudi bénh ¢ thu nhap
5-10 triéu chiém ty 1¢ cao nhat (43,3%).

Bang 2. Pic diém tinh trang khi diéu tri ndi tri ciia ngudi bénh (n=252)

Pic diém S6 lwgng (n) Ty 18 (%)
Bénh duoc diéu tri Cép tinh 117 46,4
Man tinh 135 53,6
S6 ngay diéu tri noi tra 1-5 ngay 47 18,7
6-10 ngay 130 51,6
Trén 10 ngay 75 29,8
Tinh trang nhap vién Cép ctru 56 22,2
Kham, nhap vién 196 77,8
Khéi 101 40,1
. D3, 6n dinh hon 136 54,0
Tinh trang khi xuat vién =
Bién ching 9 3,6
Chuyén vién 6 2.4

Trong s6 ngudi bénh ndi tri tham gia nghién
clru, ¢6 53,6% nguoi bénh diéu tri bénh man
tinh va 46,4% nguoi bénh diéu tri bénh cép
tinh. S6 ngay diéu tri TB ctia nguoi bénh tir
6-10 ngay (chiém 51,6%) va trén 10 ngay
(29,8%). Phan 16n ngudi bénh nhap vién
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moi muc dich kham chita bénh (77,8%), chi
c6 22,2% NB nhap vién cép ctru. Tinh trang
stre khoe khi xuét vién cua nguoi bénh, ty 1€
khoi bénh va 6n dinh hon (94,1%), ty 1¢ bién
ching 13 3,6% va chuyén vién 1a 2,4%.
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Cong an

Bang 3. Trai nghiém ciia ngwdi bénh ndi tri véi cham séc cia didu duwdng (n=252)

Khéong Thinh Thwong Luén  Piém o
e .y - A A Do léch
Noi dung bao gi thoang xuyén luon trung Cl.l gn
. u
n%) n®) n(%) n (%) binh
Diéu dudng trong bénh vién ton 161 82
. Lo , , ,2 ,52
trong va lich sy doi voi NB 000,00 9(3.6) (63,9) (32,5 3,29 0,528
Piéu dudng ling nghe nhiing 146 88
s 0, 18 (7,1 ,2 ,
dicu NB bay to 00.0) 8(71) (57,9 (34,9 3,28 0,587
Diéu dudng giai thich mot cach 150 83
X 1.2 > Y 00,00 19(7,5 ,2 ,584
de hiéu nhitng diéu NB can bict ©.0) 9(7.5) (59,5) (32,9 3,25 0,58
Khi bdm niit goi cho diéu dudng, 148 84
iAo 00,00 20(7, 3,25 0,591
NB duoc nguoi dén giup do ©.0) (7.9) (58,7  (33,3) ?

Trai nghiém ctia ngudi bénh ndi tra voi cham
soc cia diéu dudng cho thdy kha tich cuc,
cu thé ty 1& nguoi bénh cho biét diéu dudng
thuong xuyén va Iuon ludén tén trong va lich
su v6i nguoi bénh (96,4%), lang nghe nguoi

bénh bay to (92,9%), giai thich dé hiéu nhiing
diéu nguoi bénh can biét (92,5%) va giup d&
ngum bénh k1p thoi (92,1%). Piém TB cho
cac tiéu muc vé trai nghem cham soc cua diéu
dudng la 3,25-3,29/5 diém.

Bang 4. Trii nghiém ciia ngudi bénh ndi tri vé chim séc clia bac s (n=252)

Khéng Thinh Thuong Luén  Piém o
. .y . n o Do léch
Noi dung bao gi thoiang  xuyén ludn trung Cl.l % .
. u
n(%) n(%) n(%) n(%) binh
Bac si ton trong va lich su ddi véi 157 90
NB 0(0,0) 52,0 ©23)  (35.7) 3,34 0,514
Béc si lang nghe nhiing diéu NB 149 92
11 (44 2 4
bay td 00,0) 4:4) (59,1) (36,5 33 0.55
Béc si giai thich mot cach dé hiéu 154 90
nhing diéu NB can biét LOA) 78 6Ll @sy 0

Trai nghiém cua nguoi bénh ndi tra véi cham
soc ciia béac si ciing cho két qua tich cuc, cu
thé ty 1& ngudi bénh cho biét bac si thudng
xuyén va luon luon ton trong va lich su véi
ngudi bénh (98,0%), ling nghe nguoi bénh

bay t0 (95,6%), giai thich dé hiéu nhimng diéu
nguorl bénh can biét (97,2%). Piém TB cho
cac tiéu myc vé trai nghem véi cham soc cla
béc si 1a 3,32-3,34/5 diém.
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Bang 5. Trai nghiém cia nguwoi bénh néi tra véi moi trweong bénh vién (n=252)

Khong Thinh Thuwong Luén  Piém o
e . - A A Do léch
Noi dung bao gior thoing xuyén luon trung h A
. chuan
n%) n(%) n(%) n (%) binh
Phong nam va phong vé sinh duoc 161 78
i i 1(04) 1248 3,25 0,557
lau don sach s& 0.4) (4.8) (63,90 (31,0) ’ ’
Nhitng noi xung quanh phong 145 90
bénh dugc gilt yén tinh ban dém 104) 16(63) (57,5 (35,7 3,29 0,597

Trai nghiém cua nguoi bénh diéu tri ndi tru
v6i moi trudng bénh vién cho thdy 94,9%
ngudi bénh cho biét phong bénh va phong
v€ sinh thuong xuyén duoc lau don sach sg¢,
93,2% ngudi bénh cho biét phong bénh duogc
giir yén tinh vao ban dém. Tuy nhién van con

4,8% ngudi bénh cho biét thinh thoang phong
nam va phong vé sinh méi dugc lau don sach
s& va 6,3% NB cho biét thinh thoang phong
bénh méi dugc gitr yén tinh vao ban dém.
Diém TB cho cac tiéu muc vé trai nghém véi
moi truong BV 1 3,25-3,29/5 diém.

Bang 6. Trai nghiém ciia ngudi bénh ndi tri trong qua trinh diéu tri (n=252)

Khéng Thinh Thuwong Luén Piém
e . . A A Do léch
Noi dung bao giv thoang xuyén luon trung Cl.lll'él n
n(%) n®) n%) n %) binh
Khi can, NB duoc gitp di vao phong
vé sinh hodc gitp dung bé tiéu tiéu 2(18,2) 3(27,3) 4(363) 2(182) 2,55 1,036
mot cach kip thoi (n=11)
Trudc khi cho uéng moét loai thude
mdi, nhan vién BV giai thich tac dung 24 (10,7) 72 (32,0) 85(37,8) 44(19,5) 2,67 0,912
diéu tri ctia thude (n=225)
Trude khi ubng mot loai thude mai,
nhén vién bénh vién giai thich vé cac 50 (22,2) 67(29,8) 71 (31,6) 37(16,4) 242 1,011

phén tmg phu ciia loai thudc (n=225)

Trai nghiém cia nguoi bénh ndi tru trong
quéa trinh diéu tri cho thay voi truong hop
ngudi bénh can hd tro vao phong vé sinh
hodc dung b tiéu, chi ¢6 hon 1 nira s6 ngudi
bénh cho biét dugc hd tro kip thoi khi can
gitip di nha vé sinh hodc ding bo tiéu, van
¢6 2/11 nguoi bénh cho biét khong duge hd
trg va 3/11 ngudi bénh cho biét thinh thoang
moéi duge hd tro. Trong tong sd ngudi bénh
tham gia nghién ctru c6 225 nguoi bénh phai
su dung mdt loai thubc méi trong lan diéu tri
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nay, tuy nhién chi c6 57,3% ngudi bénh cho
biét dugc NVYT giai thich vé tac dung diéu
tri cta thude. Tuong tu, viéc giai thich phan
{mg phu ctia thudc c6 22,2% NB khong dugc
NVYT giai thich vé cac théng tin nay va chi
c6 48,0% ngudi bénh cho biét thuong xuyén
duge NVYT giai thich vé& phan Gmg phu cua
thude trudce khi dung 1 loai thudc méi.

Trdi nghiém ciia ngwoi bénh néi tri khi xudt
vign C6 98,0% nguoi bénh sau khi xuét vién
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duoc cho vé nha, con khoang 0,8% nguoi
bénh chuyén dén CSYT khac. Co 55,2%
ngudi bénh dugc NVYT hoi va tim hiéu vé
cac nhu cau can hd trg sau khi xuét Vién Ty
1€ nguoi bénh duoc cung cap thong tin vé cac
triéu chu’ng hodc cac vin dé y té can luu y sau
khi xuat vién 1a 79,8%. Déanh gia chung vé

Chura tich cuec,
17.5
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trai nghiém cua nguoi bénh diéu tri ndi tra tai
BV 19-8 cho thiy 82,5% ngudi bénh c6 trai
nghiém tich cyuc va con 17,5% ngudi bénh co
trai nghiém chua tich cuc. Ty 1€ ngudi bénh
cho biét chic chén s& gidi thiéu bénh vién cho
gia dinh/ban be 1a 42,1%.

Tich cuc, 82.5

Biéu d6 1. Ty 1¢ trai nghiém ciia ngwdi bénh diéu tri ndi tri

BAN LUAN

Nghién ctru trai nghiém cua 252 nguoi bénh
noi tra tai BV19-8 B§ Cong an, s dung bo
cong cu cua co quan quan ly chat lugng cua
My$ (AHQR) danh gia sy cung cép dich vu
y té ctia hé thong y té tai bénh vién, 1a mot
bd cong cu khao sat gém 27 tiéu muc theo 7
linh vuec, ty 1€ trai nghiém tich cuc cuia nguoi
bénh 1a 82,5%. Khi danh gia chung tong thé
bénh vién ctia nguodi bénh diéu trj noi tru tai
BV ¢6 32,9% danh gia 8 diém, 31,7% danh
gia 9 diém, va 18,3% danh gia 10 diém. Két
qua danh gia téng quat cua bénh vién va trai
nghi¢m tich cuc chinh la c6 42,1% nguoi
bénh khang dinh co thé va chic chin s& gidi
thiéu BV19-8 B Cong an vdi ban be va gia
dinh, day chinh la phuong phép quang ba
hinh anh va thuong hi¢u BV mét cach hi¢u
qua boi ban than nguoi bénh da trai nghiém
dich vu tai BV, khi chinh nguoi bénh trai
nghiém dich vu kham chira bénh tai BV va
gidi thi¢u véi nguoi khac s€ hiéu qua hon so
v6i cac phuong phap truyén thong khac. Két

qua nay thap hon véi nghién ciru cia Nguyén
Thi Huyén Tram (2018) tai BV Dai hoc Y Ha
Noi (6), hay nghién ctru cia Fadi Hachem va
cong sy khi thyce hi¢n trén 30.968 nguoi bénh
tai My cho ty 1¢ TNNB tich cuc lan luot 1a
87,0% va 84,7% (7). Su khéc biét trong két
qua nghién ctru cta chung t6i co thé do dic
thu ctia bénh vién Bo Cong an 1a bénh vién
nganh, d6i tuong nguoi bénh 1a cac chién si
cong an trong nganh co thé yéu cau va ky
vong vé chat lugong dich vy & mure do cao hon
so v6i nhém nguoi bénh 1a nguoi dan trong
cong dong.

Trai nghiém cua nguoi bénh ndi tra véi cham
soc cua diéu dudng tai BV déu dat tir 92%
tr 1én, ty 1& nay twong déng véi nghién ciru
cua Hang Quang Pinh (2020) 1a 90% (8),
Nguyén Thi Huyén Tram (2018) 13 90,4% (6).
Trai nghi¢m cia nguoi bénh ndi tri véi cham
soc clia bac si ciing cho két qua tich cuc cac
khia canh déu dat trén 95%, Ti 1& nay cao hon
nghién ctru cia Hang Quang DPinh (2020) 1a
88,5% (8), Nguyén Thi Huyén Tram (2018)
la 86,4% (6). Sy cham so6c cua bac si dugc
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danh gia trén su t6n trong, sy ling nghe va
giai thich cua cac bac si ket qua dinh lugng
dat trén 90% & ca 3 yéu to.

Trai nghiém ctua nguodi bénh ndi tru trong
qua trinh diéu trj c6 57,3% ngudi bénh cho
biét dwoc NVYT giai thich vé tac dung diéu
tri ctia thudc, co 48,0% nguoi bénh cho biét
thuong xuyén dugc NVYT giai thich vé
phan ung phu cia thudc trude khi dung 1
loai thudc méi. Ty 1é nay thap hon so voi
nghién ctru cua Nguyén Huyén Tram (2020)
lan luot 13 81,8% va 79,3% (6). Viéc hudng
dan dung thudc cling nhu giai thich céc tac
dung phu, phan Gng cua thudc cua bac si
danh cho nguoi bénh do61 khi do qua tai cong
viéc, nguoi bénh qua dong dan dén cong tac
nay chua duogc thuc hién tét (8). Pay ciing
1a khia canh ma bénh vién can cai thién hon
trong thoi gian toi.

Trai nghiém cua ngudi bénh ndi tru khi
xuét vién cho théy 55,2% nguoi bénh dugc
NVYT héi va tim hiéu vé cac nhu ciu cin
hd tro sau khi xuat vién. Ty 1€ nguoi bénh
duoc cung cip thong tin vé céc triéu chimg
hodc cac van dé y té can luu y sau khi xudt
vién 1a 79,8%. Két qua nay cao hon so vdi
nghién ctru ciia Nguyén Thi Huyén Tram
(2018) chi c6 6,8% nguoi bénh dugec NVYT
hoi ¢6 can dich vu can thiét hd tro sau vién
(6). Trai nghiém cta ngudi bénh diéu tri noi
tri bat dau tir lac nguoi bénh nhap vién diéu
tri cho dén khi xuit vién ra vé. Nguoi bénh
c¢6 thé cam thdy lo ling, khong chic chin
hodc thiéu hiéu biét vé huéng din xuat vién
hodc khong dwogc tu van va hd tro khi xuét
vién, diéu nay co thé tao ra cac cudc dién
thoai khong can thiét, gop phan vao ty 16 tai
kham cua bénh vién va anh huong dén danh
gia chung Ve trai nghiém tai BV. Do vay, dé
dam bao chat luong dich vu cham soc va
kham chira bénh, cac BV céan quan tam va
chl trong vao nhirng dich vu hd trg nguoi
bénh xuét vién, dé dam bao viéc cung cép
dich vu hoan hao va dﬁy du nhét, mang lai
mot trai nghiém tron ven cho nguoi bénh.
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Han ché cua nghién ctru: Nghién ctru st dung
thiét ké cat ngang, trong qua trinh thu thap c6
thé d6i tuong nghién ctu khong chia sé hét
ndi dung, thong tin can thiét va co thé dan
dén cac cau tra 101 chua phan anh ding voi
thuc té. Sai s6 nhé lai trong qua trinh thu thap
thong tin, do d6 can phai hoi k¥ lai thong tin
trong qué trinh thu thap so liéu.

KET LUAN

Nghién ctu duogc thuc hién trén 252 nguoi
bénh ndi trt tai BV 19-8 B4 Cong an cho thay
ty 1€ trai nghiém tich cuc chung ctua nguoi
bénh 1a 82,5%. Trong do, khia canh danh gia
trai nghiém ctia nguoi bénh thi khia canh trai
nghi¢m cham s6c cua bac si 1a tich cuc nhét
(chiém 96,9%), tiép theo vé mdi trudng bénh
vién (94,1%); cham soc diéu dudng (93,5%);
trai nghiém trong qua trinh diéu tri dwoc giai
thich vé tac dung cua thubc (57,3%); trai
nghiém khi xuat vién dugc cung cp thong tin
can luu y sau xuét vién (79,8%) va duoc hoi
vé nhu cau hd trg sau xuat vién (55,2%).

Khuyén nghi: Nham cai thién va nang cao ty
1¢ trai nghiém tich cyc cua ngudi bénh ndi tru,
bénh vién cin ting cudng don ddc, nhic nhé
va luu ¥ cac bac si, diéu dudng trong khoa luu
¥ viéc giai thich, tw van cho nguoi bénh dic
biét can gii thich tu van thong tin vé tic dung
diéu tri, tac dung phu cua thudc trude khi cho
ngudi bénh udng, dic biét véi cac loai thude
moi v6i nhitng ngudi bénh st dung 1an dau.
Pdng thoi, ting cudng tu van tim hiéu nhu
cau hd tro cua nguoi bénh sau khi xuét vién,
cling nhu cung cap thong tin vé triéu chimg
va cac van dé y té can luu y cho nguoi bénh
sau khi xuét vién.
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Patients’ experiences among inpatients at some clinical departments at
19-8 Hospital - Ministry of Public Security in 2022

Bui Thi My Anh’, Le Thi Thanh Xuan®, Dam Thi Ngoc Anh', Nguyen Thi Hoai Thu'
! Hanoi Medical University
2 198 Hospital-Ministry of Public Security

Patient experience is one of the key dimensions of patient-centered care and is consistently
linked to patient safety and healthcare quality. Objectives: This study aimed to describe the
patients’ experience among inpatients at some clinical departments at 19-8 Hospital - Ministry
of Public Security, in 2022. Methods: A cross-sectional study was conducted by using the patient
experience tool from the American Agency for Health Quality Research (AHQR). Quantitative
research was carried out on 252 inpatients at 10 clinical departments at 19-8 Hospital - Ministry of
Public Security. Results: The study showed that the overall positive patients’ experience among
inpatients at 10 clinical departments was 82.5%. In which, the positive patients’ experience
of doctor’s care was the highest proportion (96.9%), followed by the hospital environment
(94.1%); nursing care (93.5%); explaining the drug side-effects (57.3%); providing information
for inpatients before discharging from the hospital (79.8%); asking about the patients’ needs
and supports after discharging from the hospital (55.2%). Conclusion: To improve the positive
patients’ experiences, healthcare workers need to strengthen the explanation and counseling of
patients, especially regarding drug information. Moreover, to identify the patient’s needs after
discharge from the hospital, as well as provide information on medical issues that could support
patients and their families.

Keywords: Patient experience, inpatient, hospital, 198 Hospital- Ministry of Public Security.
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