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BAI BAO NGHIEN CU'U GOC

Trii nghiém ciia nguwoi bénh ndi tri va mot s6 yéu to anh huong tai khoa
ngoai chan thwong chinh hinh — béng bénh vién Pa khoa Thanh ph
Can Tho nim 2021

Ng6 Van Chtia'”, Pham Quynh Anh?, Lé Ngoc Cua’

. )
TOM TAT

Muc tiéu: Nghién ctru ndy ciia ching t6i dugc tién hanh véi 02 muc tiéu :(1) M6 ta trai nghiém nguoi
bénh ndi tra; (2) Phan tich mot s yéu to anh hudng dén trai nghiém nguoi bénh ndi tra tai khoa Ngoai
Chan Thuong Chinh Hinh — Bong, Bénh vién da khoa Thanh pho Can tho nam 2021.

Phuong phap nghién ciru: Nghién ctru cat ngang, két hop dinh luong va dinh tinh. S liéu dinh lugng
thu thap trén 300 nguoi bénh. SO li¢u dinh tinh thu thap qua 04 cudc phong van sau can bo quan ly, 01
thao luan nhom véi bac si, 01 thao luan nhém voi diéu dudng va 02 thao ludn nhom véi ngudi bénh noi tra.

Két qua: Diém trung binh danh gi4 chung vé TNNB 14 8,54 (SD = + 1,16). Trai nghiém cta nguoi bénh
ltc nhap vién, tiéu chi BS giai thich ly do nhdp vién co ty 1€ trai nghi¢m tich cuc cao nhéat 13 90,7%. Trai
nghiém cta nguoi bénh vé Co s& vat chat — Tién ich phuc vu nguoi bénh, tiéu chi Trang bi dung dich sat
khuan tay tai bu6ng bénh c6 ty 1€ trai nghiém tich cyc cao nhét 13 87,4%. Trai nghiém cta ngudi bénh vé
tinh than va thai do cia NVYT, céc tiéu chi co ty 1¢ trai nghiém tich cuc cuia nguoi bénh tuong ddi cao, tir
65,7% trd 1én. Trai nghiém cua nguoi bénh vé hoat dong kham chira bénh, ti€u chi bac si thong tin va giai
thich 1y do thyc hién thu thuat, phau thuat c6 ty 1é trai nghiém tich cuc cao nhét 1a 81,7%. Trai nghi¢m cua
ngudi bénh vé thanh toan vién phi, tiéu chi hd trg thanh toan vién phi cho ngudi ¢6 hoan canh kho khin c6
ty 1& trai nghiém tich cuc thap nhét 1a 39%. Trai nghiém ngudi bénh trude khi xuat vién, c6 16,7% NB cho
thiy thoi gian cho gidy xuat vién 1au. 94,3% ngudi bénh tra 161 ho du kién quay tré lai trong tuong lai néu
can. Mot sé yéu t6 anh huong dén trai nghiém ngudi bénh: Anh hudng tich cyc: BV ap dung dang nhimng
quy trinh va quy dinh vé& kham chita theo quy dinh ctia Bo Y té; BV tién hanh cai cach rat gon cac thu tuc
hanh chinh; BV ¢6 quy dinh, quy trinh dé hd trg NB ¢6 hoan canh khé khan,...; Anh hudng tiéu cuc: Thoi
gian chd dé thuc hién thi tuc xudt vién 1au; Tinh trang thiéu givong bénh khi NB déng.

Két luan: diém trung binh danh gi4 chung vé TNNB 1a 8,54 (SD ==+ 1,16). 94,3% ngudi bénh tra 10i ho
du kién quay tro lai trong tuong lai néu can. Nghién ciru dua ra khuyén nghi gdm: Xay dung ké hoach
diéu chinh quy trinh nhdm giam thoi gian chd nhap vién tai khoa cdp ctru va thoi gian xuét vién; Tang
cuong vai tro cia Phong Cong tac Xa hoi.

Tir khod: Trdi nghiém nguoi bénh, ngiueoi bénh ngi trii, ngueoi bénh, chan thirong chinh hinh — bong.

PAT VAN PE

Theo T6 chirc Y t& Thé gidi (WHO), “Trai

nghiém nguoi bénh” (TNNB) 14 biéu hién va
phan anh sy tuong tac cua nguoi bénh (NB)
v6i cac dich vu cung tng ciia cic co so y té
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(CSYT), bao gom tir ké hoach chdm séc cua
CSYT so véi thuc té, dén tuong tac voi cac
bac si (BS), diéu dudng (PD), va cac nhan
vién y t& (NVYT) khéc trong bénh vién (BV),
ca vé thuc hanh cua thay thudc va cac tién ich
phuc vu NB, co s ha ting cia BV (1). TNNB
lién quan dén két qua cua qua trinh CSSK va
da tr thanh mot chi sé chat lugng quan trong
trong CSSK va gin lién v6i an toan NB va
hi¢u qua 1am sang (2).

Bénh vién da khoa (BVDK) Thanh phb Can
Tho 1a BV hang I tryc thuéc So' Y té Céan
Tho, 1a trung tdm kham chira bénh cua thanh
phd va cac ving lan can. Khoa Ngoai Chan
thuong Chinh Hinh (CTCH) — Bong 1a mot
trong nhimng khoa 16n tai BV véi s lugng
bénh dong ludn trong tinh trang qua tai va dac
thii 1a khoa lién quan dén phau thuét véi nhiéu
thu tuc va quy trinh. Do dac diém bénh Iy nén
NB phai trai qua qua trinh cham soc va diéu
tri v6i rat nhiéu giai doan tur khau nhap vién
diéu tri, theo ddi, chd phau thuat, phau thuat,
cham soc sau phau thuat, vat 1i tri liéu sau
phau thuat d&én xuat vién... nén BN s& dugc
trai nghiém phén 16m cac dich vu CSSK va co
su twong tac voi NVYT rét nhiéu ciing nhu
nhitng cam nhéan vé khong gian va co so vat
chét cia BV. Cau hoi dit ra 1a TNNB tai khoa
Ngoai CTCH — Bong nhu thé nao va yéu to
nao that sy anh huong dén TNNB?. Tir do,
ching t6i tién hanh nghién ctru “Trdi nghiém
cia ngwoi bénh ngi trii va mot 6 yéu 10 dnh
huong tai Khoa Ngoai Chin thwong Chinh
hinh — Béng, Bénh vi¢n da khoa Thanh pho
Cin Tho nam 2021”.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang,
két hop dinh lugng va dinh tinh.

Pia diém va thoi gian nghién ctru: Tai khoa
Ngoai CTCH — Bong, Bénh vién Pa khoa
Thanh phé Can Tho tir thang 01 dén thang 10
nam 2021.
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Péi twong nghién ciru

- Ngudi bénh dang diéu tri ndi tra tai khoa
Ngoai Chan Thuong Chinh Hinh Bong.

- Lanh dao bénh vién.
- Lanh dao phong diéu dudng bénh vién.
- Lanh dao khoa Ngoai CTCH - Bong.

- Pibu dudng truong khoa Ngoai CTCH -
Bong.

- BS va bD tai khoa Ngoai CTCH - Bong
C& miu, chon miu

Nghién ciru dinh lwgng: Cong thic tinh c&
mau ude lugng cho mot ty 1¢:

. p(1-p)

n= (1- /) &

Trong do:
n: cd mau nghién ctiru

p= 0,825 (udc lugng ty 1€ trai nghiém tich
cuc chung sya trén két qua khao sat cua S&
Y té Thanh Phé H6 Chi Minh nam 2019 1a
82,5%) (3)

72, ,=1,96 v6i muc y nghia thong ké a= 0,05

1

d: d6 chinh xac tuyét ddi mong muén, chon
d=0,05

Thay vao cong thitc chon dugc ¢ mau n=
222 1a ¢& mau tdi thiéu, du trd 10% NB tur
chéi tham gia. C& mau tinh toan duoc 1a 245.
Trén thyc té thu thap dugce 300 mau.

Nghién ciru dinh tinh: Chon chu dich: 4 can
bd quan 1y tham gia phong van sau: Lanh dao
bénh vién, Lanh dao phong diéu dudng, Lanh
dao khoa va Diéu dudng truong khoa Ngoai
CTCH — Bong.

Chon thuan tién: thao ludan nhoém 4 nhém
mdi nhém tir 3-6 nguoi thao luan bao gom:
1 nhéom véi BS, 1 nhém véi BD, 2 nhom voi
nguoi bénh ndi tra: Nhom 1 1a nhirng NB
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nam trong nhom do tudi tr 18 dén dudi 60
tudi, Nhém 2 14 nhitng NB nam trong nhém
do tudi tir 60 tudi tro 1én

Bién s6, chu dé nghién ciru

Nghién ciru dinh lwong:

- Thong tin chung cua nguoi bénh

- Trai nghiém luc nhap vién (8 bién)

- Trai nghiém trong thoi gian ndm vién (20
bicn)

- Trai nghiém thanh toan vién phi (3 bién)
- Trai nghiém trude khi xudt vién (4 bién)
- Nhén xét chung vé bénh vién (5 bién)
Nghién ciru dinh tinh:

- Thé ché va hé théng vé quy dinh va quy
trinh ctia bénh vién.

- Nhaén lyc, sy qué tai cong viéc, trinh do
chuyén mon.

- Thu tyc thanh toan vién phi.

- MBbi trudng bénh vién, co sé vat chat.

- Phuong phép diéu tri.

Cong cu va phuong phap thu thip sé liéu

Trong nghién ciru nay ching toi phat van
dua trén bd cong cu “Phiéu khéao sat trai
nghiém ngudi bénh trong thoi gian nam
diéu tri ndi tra tai bénh vién” cia SO Y
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té Thanh phd H6 chi Minh, ¢6 chinh sira
dé phu hop voi dic diém cua Khoa Ngoai
CTCH - Bong (4).

Thu thap s6 liéu dinh lugng do 02 diéu tra
vién 1a diéu dudng cua phong diéu dudng.
Thu thap s6 liéu dinh tinh do truc tiép nghién
ctru vién chinh thuc hién.

Xir 1y va phén tich s6 liéu

Nhép bang phan mém Epidata 3.1 va xir Iy
trén phan mém SPSS 20.0. Thong ké mo ta:
MBS ta dic diém nhan khau hoc cua ddi tuong
nghién ctru va mo ta thuc trang TNNB phuc
vu cho muc tiéu 1. Thong ké phén tich: Phép
kiém dinh phi tham s6 Mann — Whitney U
test dugc str dung dé phan tich mbi lién quan
giita bién phu thudc 1a diém danh gia chung
TNNB tai BV va cac bién doc 1ap voi muc
d6 co y nghia thong ké o = 0,05 hodc do tin
cdy 95%. Cac cudc phong van sdu va thao
luan nhém duogc ghi am, ma hoa va gd bang
trén phan mém Word.

Dao dirc nghién ctru

Nghién ctru duoc thuc hién véi sy dong ¥ cua
Hoi dong dao duc trong nghién ctru y sinh
hoc cua Truong Pai hoc Y té cong cong theo
quyét dinh s6 188/2021/YTCC-HD3 ngay 26
thang 4 nam 2021.

KET QUA

Pic diém chung ciia ddi twong nghién ciru

Bang 1. Pic diém nhan khau hoc ciia ddi twong nghién ciru

T ~ S6 lwong Ty 1€

Pic diem (N=300) (n) (%)

o TP Can Tho 176 58,7

Dia chi

Tinh khac 124 41,3

o7 e r Nam 163 54’3
Gioi tinh

Nit 137 45,7
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o 18 dén 60 tudi 215 71,7
Nhom tudi .
> 60 tudi 85 28,3
o . THCS tré xudng 221 73,7
Trinh d¢ hoc van
THPT tr6 1én 79 26,3
Da két hon 228 76,0
Tinh trang hon nhin Doc than (chua két hon/goa
. 72 24,0
/1y di)
Can bd nha nudc/ Cong nhan 61 20,3
Ngh? nghiép Nong dan / ’Kmh doar}h/ 1:11
do/ Huu tri/ Chua co6 viéc 239 79,7
lam
. L g Nghéo/ Can ngheo 63 21,0
Tinh trang kinh té
Trung binh/ Kha 237 79,0

Ty 1¢ d6i twong nghién ctru 1a NB tai Thanh
phé Can Tho chiém 58,7%. Ty 1é ngudi bénh
nam 13 54,3%, ngudi bénh nir 14 45,7%. Doi
tugng trong nhém tudi tir 18 dén 59 tudi
chiém ty 1& 71,7%. Nhom c6 trinh d6 hoc
van tir trung hoc co s¢ tré xudng chiém ty
1¢ 73,7%. Nhom da két hon chiém ty 1¢ cao

nhit véi 76%. Nhom c6 nghé nghiép 1a Nong
dan/ Kinh doanh/ Tu do/ Huu tri/ Chua c6
viéc 1am chiém sb dong, gan 80%. Nhom dbi
tuong nghién ctru ¢6 tinh trang kinh té trung
binh/ kha chiém ty 1& 79%.

Thye trang trai nghiém nguoi bénh diéu
tri nfi tra

Bang 2. Trai nghiém ngudi bénh liic nhip vién

Noi dung trai nghiém Chua tich Tam chap Tich cue Khéng cé
(N=300) cuwe nhén n (%) y Kién
n (%) n (%) n (%)
4 5 272 19
Bic s¢ oiai thich 19 hép vie
ac sy giai thich 1y do nhap vién (13) (1.7) (90.7) 6.3)
Giai thich tinh trang bénh va 7 13 256 24
hudng diéu tri (2,3) (4,3) (85,4) (8,0)
TNNB  Cong khai gia céc loai dich vuva 44 34 160 62
lacnhap 1o hyat (14,7) (11,3) (533)  (20,7)
vién
‘ Gidi thich cac khoan BHYT chi 39 26 185 50
tra va cac khoan tu chi tra (13,0) (8,6) (61,7) (16,7)
: 2 77 199 22
Thai db ciia nhan vid X
ai do cua nhan vién y t¢ 0.7) (25.7) (66.3) (7.3)
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Trai nghiém vé BS giai thich i do nam vién va
giai thich vé tinh trang bénh va hudng diéu tri
c6 ty 18 trai nghiém tich cuc cao nhét (90,7%
va 85,4%). Viéc cong khai gia cac loai dich
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vu ki thuat va gidi thich cac khoan BHYT chi
tra va cac khoan tu chi tra c6 ty 1€ trai nghiém

tich cuc thap (53,3% va 61,7%).

Bang 3. Trii nghi¢ém nguoi bénh trong thoi gian nim vién

N§i dung trai nghiém Chlcrictlm Talr]rll];ll:ap Tich cuc Kh(;(r;égnco y
— 0 < [y
n (7% n(7 n (7
(N=300) (%) @) "0 (%)
X o 9 86 190 15
Tinh trang nha v¢ sinh (3.0) (28.7) (63.3) (5.0)
TNNg  Dung dich sat khuan tay tai budng 13 9 262 16
V& Cosg Dénh (4.3) (3,0) (87.4) (5.3)
vat chat Cac dich vu tién ich (can tin, siéu thi, 13 56 171 60
— Tién sac dién thoai, dich vu van chuyén,
ich phuc  taxi...) (4.3) (18,7) (57.,0) (20,0)
g‘:‘ r;lg“‘“ Hoat dong hd trg ngudi bénh c6 hoan 13 11 196 80
on canh kho khan (4,3) (3,7) (65,3) (26,7)
A " 3 87 186 24
Bénh vién xanh-sach-dep (1.0) (29.0) (62.0) (8.0)
, 6 32 255 7
Trang phuc cua NVYT 2.0) (10.7) (85.0) 2.3)
R C aKe i X 11 47 231 11
TNNB‘vé NVYT ton trong va doi xu tir te 3.7) (15.6) (77.0) 3.7)
szltl}:;ago NVYT thong tin, gidi thich r3 tinh 3 18 260 19
cia nhén. trang va dién tién cta bénh, ‘ (1,0) (6,0) (86,7) (6,3)
vienyté  Tra loi thoa dang cua NVYT vé bénh 6 31 226 37
cuia nguoi bénh (2,0) (10,3) (75,4) (12,3)
Théng nhét trong céach tra 10 vé tinh 8 18 197 77
trang dién tién bénh (2,6) (6,0) (65,7) (25,7)
Béc si thong tin 1y do sir dung thude (62%) ( 51 77) (723 Z)) (f? 67)
Bac si thong tin va giai thich ly do 24 10 241 25
thyuc hién xét nghiém, cén lam sang (8,0) (3,3) (80,4) (8,3)
Bac si thong tin va giai thich 1y do 10 11 245 34
TNNB vé thyc hién thu thuat, phau thuat (3,3) 3,7 (81,7) (11,3)
hoat dong Diéu dudng hudng din sir dung thude 12 35 241 12
kham hang ngay (4,0) (11,7) (80,3) 4,0)
chira bénh .. kham ngay khi c6 ddu hiéu bt 14 11 165 110
thuong 4,7) (3,6) (55,0) (36,7)
Béc si tu van lya chon phwong phap 9 29 239 23
diéu tri thich hop (3,0) 9,7) (79,7) (7,6)
Bao dam riéng tu khi Béac si va Diéu 2 60 214 24
dudng tham kham (0,7) (20,0) (71,3) (8,0)
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Vé TNNB vé Co sé vat chit — Tién ich phuc
vu NB, ty 1€ c6 trai nghi¢ém tich cuc cao nhat
1a vé trang bi nudc sat khuan tay tai phong
bénh (87,4%).

V& TNNB V¢ tinh than va thai 46 cua NVYT,
2 ndi dung trai nghiém tich cyc cao A NVYT
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gidi thich rd tinh trang va dién tién bénh
(86,7%) va trang phuc cia NVYT (85%).

V& TNNB vé hoat dong kham chita bénh, 7 ndi
dung déu c6 ty 16 TNNB tich cyc tir 71,3% tré
lén. Ty 18 TNNB vé Bac si kham ngay khi co
dau hiéu bat thuong c6 ty 18 thip nhét véi 55%.

Bang 4. Trai nghiém nguoi bénh vé thanh toan vién phi

Noi dung trai nghiém

Chua tich Tam chiap Tich cue Khong co

_ cuce nhéin o y kién
(N=300) n (%) n@) P e
. . 9 3 248 40
Cong khai cac khoan vién phi
TNNB s P (3,0) (1,0 827)  (133)
vé thanh e o 0 0 300 0
toAn vién Chi thém tién boi dudng NVYT 0) 0) (100) 0)
phi HS tro thanh todn vién phi cho 36 20 117 127
ngudi ¢6 hoan canh khé khan (12,0) (6,7) (39,0) (42,3)

100% nguoi bénh tra 10i khong phai boi
dudng thém bét ctr khoan chi phi nao cho
NVYT. Tuy nhién, hd trg thanh toan vién phi

cho nguoi bénh c¢6 hoan canh kho khan co ty
1¢ trai nghiém tich cuc thép nhat 39%.

Bang 5. Trai nghiém ngudi bénh trudc khi Xuét vién

Noi dung trai nghiém

Chua tich Tam chap Tich cue Khong co

_ cue nhén o ¥ kién
(N=300) n (%) n (%) n (%) n (%)
Pugc huéng dan st dung thube, ché 5 21 251 23
TNNB 40 dn, cach ty cham séc khi vé nha (1,6) (7,0) (83,7) (7,7)
trudce Puoc hudng din vé nhitng dau hiéu 5 19 249 27
khi xuat va thoi gian can quay lai d€ tai kham (1,7) (6,3) (83,0) (9,0)
vién

Thoi gian tir luc thong bao dén khi
nhén giay xuat vién

Thoi gian cho trung binh: 5 gio 36 phat. B
léch chuan: 1,6

Ty 1€ trai nghiém tich cuc voi viéc duge BS
va BD huong dan ché d¢ an, uong thuoc cling
nhu thoi gian tai kham va nhitng dau hi¢u can

quay lai tai kham lan luot 1a 83,7% va 83%.
Thoi gian cho trung binh dé dugc xuat vién 1a
5 gid 36 phut.
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Bang 6. Panh gia chung vé trai nghiém ngudi bénh tai Khoa Ngoai Chan thwong Chinh
hinh — Béng

Pic diém (N=300) Chi s
Piém danh gia trii nghiém ngwoi Trung binh 8,54
bénh ddi véi bénh vién Do léch chuin 1,16

Cam két quay tré lai diéu tri tai bénh CO

283 (94,3%)

vién

Khoéng

17 (15,7%)

Diém TNNB la 8,54 diém (SD =+ 1,16). Nhu
ciu quay tré lai bénh vién diéu tri cling rat
cao 283/300 ngudi bénh dugc hoi chiém ty
16 94,3%.

Mt s6 yéu té anh hwéng dén trai nghi¢m

nguwoi bénh:

Yéu to thugoc vé nguwoi bénh:

Bang 7. Moi lién quan giira tinh trang kinh té ciia nguoi bénh véi diém trai nghiém
chung vé bénh vién

Mann-Whitney U test  Piém trai nghi¢ém chung ~ Mann
o -Whitney Z P
Dac diém Trung vi n U
Tinh trang  Ngh¢o/Can nghéo 182,21 63 54675  -3376 0,001
kinh té Trung binh/ Kha 142,07 237 ’ ’ ’

Dic diém vé tinh trang kinh té ciia NB dbi véi
diém trai nghiém chung cua NB c¢6 su khac biét
gitta nhém ngheo/ can nghéo va nhoém trung
binh kha ¢ ¥ nghia théng ké (voi Z = -3,376
va P=0,001<0,05) voi trung vi cua nhom ngheo
can ngheéo cao hon nhom trung binh/ kha.

Yéu to thugc vé bénh vién

Yéu t6 vé quy trinh, quy dinh va cdc thii tuc
hanh chinh

Viéc thuc hién quy trinh kham chita bénh,
cham soc, tu van tai khoa khién cho ngudi
bénh hiéu va co thai do tich cuc, dong tinh.
Bénh vién tién hanh cai cach rat gon rat nhiéu
thu tuc hanh chinh.

“Hién tai bénh vién da tién hanh cdi cach rit
gon nhiéu thi tuc hanh chinh dp dung céng
nghé thong tin giup cho viéc KCB cho NB

84

dwge rit ngdn thoi gian hon nham giam sw
phién ha, tao sw thodi mai cho nguoi bénh.”
(PVS 02 Phong Diéu dudng)

Tuy nhién, viéc cho doi dé dugc chuyén tir
khoa Cép ctru 1én khoa Ngoai CTCH-Bong
lau khién cho NB cam thay khong thoai mai.

“Thoi gian cho tir khoa cdp ciru dé lén khoa
nam toi thay lau qua. Toi phdai cho rat lau moi
duoc lén khoa...” (TLN NB 02)

Co sé vit chit va trang thiét bi

Bénh vién duoc xay dung vdi co sé khang
trang va trang thiét bi hién dai.

“Co sé vt chat va trang thiét bi cua BV thi
rdt hién dai” (TLN NB 02)

Tuy nhién, khi bénh nhan dong thi van con
tinh trang thiéu giudong bénh.
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“T6i Ién khoa do bénh déng hét giwong nén may
anh chi diéu dwong gidi thich cho t6i nam ghé
b6 ngoai hanh lang do do khéng cé givwong khi
ndo c6 giwong sé chuyén vao.” (TLN NB 01)

Mot s6 nha vé sinh chua sach s& va con bi tic
gdy anh huong phan nao dén TNNB.

“Co nha vé sinh hoi do va khong xa dwoc tir
khi chiing t6i vao phong dén gio khong dam
di o nha vé sinh trong phong ma phai di ké
phong khac.” (TLN NB 02)

Nhén vién y té

Thai d6 ing xtr cia NVYT tai khoa tét, anh
huong rat 16n ¢én TNNB.

“Thai do doi xir ciia BS va BD doi vdi chiing
t0i co6 nguoi thi vui ve nhiét tinh co nguoi thi
ciing kho chiu nhung nhin chung ciing duwoc!”
(TLN NB 02)

Tuy nhién, khi NVYT nghi sinh, di hoc, tap
huan thi s6 luong nhan luyc trong khoa khong
du dé dap uimg duoc nhu cau cuia NB.

“Nhiéu lic anh em con phdi hoc hanh, chira
dé nita dan dén khoa thiéu nguoi roi kiém
nhiém nhiéu cong viéc khién anh em lam viéc
ciing rat vat va” (TLN NVYT 01 PD)

Phwong phdp diéu tri

Viéc lwa chon phwong phap diéu tri phit hop
v6i chan doan ciia NB s& gitip NB mau binh
phuc cling nhu rat ngin thoi gian diéu tri
giam chi phi diéu trj cho NB

“Phwong phdp diéu tri anh hwéng truc tiép
dén chat luong diéu tri va sw hoi phuc cua
bénh nhén ciing nhw uy tin ciia BV néu lwa
chon dung phwong phdp diéu tri két quad sé
gilip BN mau chéng hét bénh tao si tin tuwong
cho nguwoi bénh” (PVS 01 Can bo lanh dao)

BAN LUAN

Thye trang trai nghiém nguoi bénh diéu
tri nfi tra

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 06, S6 03-2022)

Journal of Health and Development Studies (Vol.06, No.03-2022)

Nghién ctru ciia chiing t6i cho thiy NB c6 mirc
do danh gia kha tich cuc vé trai nghiém ma ho
da trai qua tai BV véi diém trai nghiém trung
binh 1a 8,54 diém. Két qua nay cao hon so véi
v6i két qua cia tac Nguyén Thi Huyén Tram
tién hanh tai BV Dai hoc Y Ha N6i nim 2018
v6i diém danh gia déu trén 8 diém, két qua
nghién ctru cua tac gia Lé Truong Bao tai BV
Cho Ry nam 2020 v6i mic diém 1a 8,28 (5, 6).
So sanh v&i két qua danh gia ciia S6'Y t& Thanh
phd H6 Chi Minh nam 2019, két qua nghién
clru cua chung t6i cao hon so voi cac BV nha
nudce tuyén huyén véi 8,29 diém va tuyén thanh
phd véi 8,44, nhung thap hon so véi cac BV tu
nhéan véi 8,77 diém (7). Tuy nhién, két qua nay
thap hon so voi khao sat cia S¢'Y té Thanh phd
H6 Chi Minh ndm 2020 tai cac Bv cong 1ap v6i
diém trung binh TNNB 1a 8,65 (8).

Mot sb6 yéu t6 anh hwéng dén trai nghiém
ngwoi bénh

Nghién ctru ctia chiing t6i chi ra rang tinh trang
kinh té c¢6 su khac biét gitta nhom nghéo/ can
nghéo va nhom trung binh/ kha dbi voi trai
nghiém nguoi bénh. Két qua nghién ctru nay
tuong ty nhu nghién ciru cua Arpey NC va
cong su (2017) (9).

Viée ap dung quy dinh, quy trinh nhim muc
dich dam bao quyén lgi cho NB va tranh sai
x06t trong qua trinh kham chira bénh cho NB.
Nghién ctru cua tac gia Quinton J. Nottingham
va cong sy (2018) ciing chi ra yéu t6 vé quy
dinh, quy trinh va céc thu tuc c6 sw anh hudéng
dén TNNB (10). Bénh vién ciing d3 tién hanh
cai cach rat gon rat nhiéu thi tyc hanh chinh
nham giam thoi gian cho doi cho NB.

Vé co so vat chat, trang thiét bi, cac nghién
ctru ciing chimg minh nhimg yéu té nay c6
moi lién quan mat thiét véi TNNB (11). Két
qua nghién ctru cua chung t6éi cling tuong
ddng véi két qua nghién ctru cua tac gia John
Reiling (12).

Két qua nghién ciru ciia ching toi cho thiy
thai @6 ung xtt cia NVYT tai khoa tot, anh
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huong rat lon dén TNNB. Theo tic gia
Shannon, trang phuc, sy tu van, giai thich,
giong noi va nhitng cur chi co thé nhu nu cuoi
hodc anh mat quan tam, sy vui vé than thién
cua NVYT déu co tac dong tdi trai nghiém va
hai long ctia NB (13).

Viéc lya chon phuong phap diéu tri phu hop
v6i chan doan c¢6 anh huong nhiéu dén TNNB.
Ngay nay, véi trinh d§ dan tri ngay cang phat
trién nhén thuc, yéu cau vé dich vu CSSK cua
xa hdi cling nhu cua NB ngay cang cao, cac
BV noi chung va ca nganh y té déu dat wu tién
cai thién trai nghiém va hai long cia NB (14).

Han ché cia nghién ciru

Pham vi nghién ctru cua ching t6i chi lam tai
mot khoa nén chua du dé dai dién cho trai
nghi€m cua nguoi bénh trong toan bénh vién.

KET LUAN

Thue trang trai nghiém ngwdoi bénh ndi tra

- Piém trung binh danh gi4 chung vé TNNB
1a trong dbi kha quan véi 8,54 (SD == 1,16).

- 100% ngudi bénh tra 1oi khong phai boi
dudng thém bét ctr khoan chi phi nao cho
NVYT.

- Tiéu chi BS giai thich Iy do nhap vién c6
ty 18 trai nghiém tich cuc cao nhat 1a 90,7%.

- 94,3% nguoi bénh tra 16i ho dy kién quay
trd lai trong tuong lai néu can.

Mot so yéu t6 anh hwéng dén trii nghiém
nguoi bénh dieu tri nfi tru

Anh huong tich cue: BV ap dung diing nhiing
quy trinh va quy dinh vé kham chita theo quy
dinh cia Bo Y té; BV tién hanh cai cach rat
gon cac thu tuc hanh chinh; BV c6 quy dinh,
quy trinh d& hd trg NB c¢6 hoan canh kho
khin; Co so khang trang va trang thiét bi hién
daiViéc Iya chon phuong phap diéu tri phu
hop v6i chan doan.
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Anh huong tiéu cuc: Thoi gian cho dé thuc
hién tha tuc xuat vién lau; Tinh trang thiéu
giuong bénh khi NB dong; Nha v¢ sinh chua
sach s&; Sb lugng nhan lyc trong khoa thiéu
do NVYT nghi sinh, di hoc.

KHUYEN NGHI

Xay dung ké hoach diéu chinh quy trinh nham
giam thoi gian chd nhap vién tai khoa cip ctru
va thoi gian xudt vién; Tang cudng vai tro ctia
Phong Cong tac Xa hoi; Tang cudng tap huin
cho nhan vién y t& vé quy tic tng xur két hop
v6i giam sat va kiém tra thuong xuyén; Sta
chita kip thoi tinh trang nha vé sinh hu hong
tranh phién ha cho nguoi bénh.
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Experiences of inpatients and some influencing factors at the
department of orthopedic surgery - burns, Can tho City General
hospital in 2021

Ngo Van Chua', Pham Quynh Anh?, Le Ngoc Cua®
'Can Tho City General Hospital

’Hanoi University of Public Health

3School of Public Health, Walailak University

Policy makers and health managers around the world are increasingly interested in collecting
patients’ experience data to capture information and issues that need to be improved to enhance
the services quality, compete and retain customers. This study was conducted to describe the
current situation and determine some factors affecting the experiences of inpatients treated at
the Department of Orthopedic Surgery - Burns, Can Tho City General Hospital in 2021. This
was a cross-sectional study, using both quantitative and qualitative approaches. Quantitative
data was collected on 300 inpatients at the Department of Orthopedic Surgery - Burns, Can
Tho City General Hospital. Qualitative data were collected through four in-depth interviews
with managers, one group discussion with doctors, one group discussion with nurses and
two group discussions with inpatients. The study results showed that the average score of the
overall assessment of the inpatients’ experience was relatively positive with 8.54 (SD =+ 1.16).
Regarding the patient’s experience at the time of admission, the doctors’ criterion explained
the reason for admission that had the highest positive experience rate of 90.7%. With respect
to the patients’ experience on Facilities - Utilities, the criterion of Equipping hand sanitizer
in the ward had the highest positive experience rate of 87.4%. The patients’ experiences in
terms of the attitude of medical staff, this criterion was perceived with a relatively high rate
from 65.7% or more. With the patients’ experiences with medical examination and treatment
activities, the criterion that doctors informed and explained the reasons for performing
procedures, surgery had the highest positive experience rate of 81.7%. Regarding the patients’
experiences with hospital fee payment, the criteria for supporting hospital fee payment for
people with difficult circumstances had the lowest positive experience rate of 39%. Regarding
the patients’ experiences before discharging from the hospital, 16.7% of patients reported that
they have to wait for a long time to get discharge papers. 94.3% of the patients agreed that
they plan to return to the hospital in the future if needed. Some factors affecting the patient’s
experience can be divided into two groups: (1) positive effect factors: properly applying the
medical examination and treatment procedures and regulations as prescribed by the Ministry
of Health; reforming administrative procedures; having regulations and procedures to support
patients with difficult; (2) negative effect factors: the long waiting time to perform the discharge
procedure; the shortage of hospital beds. In conclusion, we proposed some recommendations:
Develop a plan to adjust the process in order to reduce the waiting time for admission to the
emergency department and the time to discharge from the hospital.

Keywords: Experience of patients, inpatients, patients, Orthopedic Surgery — Burns.
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