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BAI BAO NGHIEN CU'U GOC

Mot s6 trai nghiém song ciia diéu dudng - ho sinh tryuc tiép chiam soc san
phu miac COIVD-19 tai ¢é sé 2, bénh vién Phu san Ha Noi nim 2022
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-

~

TOM TAT

Muc tiéu: Nghién ctru thuc hién mé ta va phén tich ban chit nhiing trai nghiém séng cua cac diéu dudng,
ho sinh (BD/HS) trong qua trinh trye tiép cham soéc san phu mac COVID-19 tai Co so 2- Bénh vién Phu
San Ha No6i qua goc nhin cta chinh ho.

Phwong phap nghlen curu: Nghlen clru cat ngang, s6 lidu dinh tinh trén 15 nhan vién y té (NVYT) tham
gia chim soc truc tiép San phu mac COVID-19 tai Co s¢ 2- Bénh vién Phu San Ha Noi quy 4/2022.

Két qua va két luan: Nghién ctru tim hiéu trén 4 chii dé chinh vé (1) nghia vy va biét on: Cac DD/HS
da xac dinh dugc nhiém vy ctia minh trong niém tin twong, biét on chién lugc phong chong dich hiéu
qua va su hy sinh ctia doi ngii phong dich di trude; (2) Cam nhan thyc té trong khong gian va thoi gian:
Cong viéc qua tai, cang th'fmg va bét tién khi mac dd bao ho 1a cac chu dé phu ndi com. Cung véi chu dé
chia sé cam thong sau sic v6i ngudi bénh trong bdi canh khong nguoi than bén canh tac dong manh dén
NVYT. Chu dé lo ling lay nhidm xuat hién chu yéu trong thoi gian dau va da giam dan theo thoi gian;
(3) “Cham soc toan dién” trong bdi canh: Niém thuong cam siu sic voi ngudi bénh trong sy ¢d don va
khong tlep can duoc vai cac dich vu cham séc thong thuong. Trai nghiém cho théy su kho khan khi kiém
nhiém cong viéc khac véi thuong nhat; (4) Vai trd DD/HS va cac mdi quan hé cong viée: Ty hao vai tro
ctia khdi BD trong théng qua dai dich. PD truéng va Kip truong giit vai tro quyét dinh tao sy doan két
nhu mot gia dinh dé hoan thanh t6t cong viée dugc giao. Cac ¥ kién dénh gia cao sy hd tro déc luc va kip

thoi cta lanh dao va lyc lugng vong ngoai.

Tir khod: Piéu dudng - hj sinh, san phy mdac COIVD-19, bénh vién Phy san Ha Néi.
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PAT VAN PE

COIVD-19 1a hoi chimg hd hép cip tinh
nghiém trong mdi do SARS-CoV-2 gdy ra.
Virus Corona la mdt ho virus 16n voi 4 chi:
alpha, beta, gamma va delta (1). Ca bénh mic
COIVD-19 dugc bio cdo dau tién & Vil Han,
Trung Qudc vao thang 12 nam 2019 (2). Dai
dich COIVD-19 hoanh hanh da de dga nghiém
trong suc khoe con ngudi, 1am dao 1on cudc
séng cua toan nhan loai, tac dong toan dién, sau
sdc dén tinh hinh kinh té, chinh tri, van hoa, xa
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2 Trwong Pai hoc Y té cong cong

hoi cua tat ca cac qudc gia trén thé gidi. Virus
gay bénh cho ngudi va dong vat, sau khi nhiém
Virus Corona giy COIVD-19, NB c¢6 thé bi
suy ho hap, c6 thé din dén tir vong. Ngudi 16n
tudi va nhitmg ngudi mic cac ching réi loan
tiém an nhu tiéu dudng c6 nhiéu nguy co bi
bénh nang do COIVD-19 (3).

Luc luong Y bac si truc tiép diéu tri cho NB
COVID di ¢6 nhiing trai nghiém ning né khi
chimg kién sé luong NB tir vong vi COVID,
cung voi su qua tai cia cong viée va ap luc tam
ly d& nang khi khong thé c6 mat bén nguoi than
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ltc can thiét. Pidu dudng véi tu cach 1a nghé
cham séc stc khoe 16n nhit trén toan cau, 1a
nhiing nguoi & tuyén dau trong viée cham soc
NB. Ciing 1a d6i twong duoc xac dinh d& bi
t6n thuong do ho 1a lyc lugng chinh cham soc
va tiép xuc gan nhat véi NB mic COVID-19.
Thang 10 nam 2020, 1.500 diéu dudng trén 44
qudc gia da chét vi COIVD-19, bang véi sb
diéu dudng da chét trong Chién tranh thé gioi
thir nhat (4). Pay thuc su 1a van dé 16n cia
nganh y té thé gidi trude tinh cap bach va hiém
nguy cua dai dich.

Trong bdi canh d6, Viét Nam di quyét liét vao
cudc bang ca hé théng chinh tri nham phong,
chéng va giam thiéu téi da nhiing tac dong
xau tir dai dich COIVD-19 va nhan vién y té
trg thanh lyc lugng tuyén dau. Cung chung
tay phong chéng dai dich, Bénh vién Phu San
Ha Noi da tap trung moi ngudn luc cho cong
tac cap bach nay. Pic biét khi cic ca mic
COIVD-19 tai thanh phé ting nhanh trong d6
nhiéu thai phy, Bénh vién da t6 chue thuc
hién thu dung va diéu tri cho cac thai phu mic
COIVD-19 tai Co sé 2 Cam Hoi theo quyét
dinh s6 5057/QD-UBND ngay 1/12/2021 cua
UBND Thanh phd Ha Noi.

V6i mong mudn tim hiéu, danh gia nhimng gi
ma lyc lugng truc tiép cham soc cac San Phu
mic COVID 19 dang trai qua ¢ thoi ky tiép
can “giai doan moi ” thong qua nhiing chia sé
cta cac diéu dudng, nir ho sinh. Qua d6 phan
nao no6i 1én hiéu qua cua sy thay doi chinh
sach phong chéng dich phu hop véi giai doan
méi cua dai dich. Pong thoi ky vong két qua
ctia nghién ctru 1a co sé khoa hoc va thyc tién
dé dong gop ¥ kién cho cong tac phong chong
dich va cham soc san phu mic COVID ngay
mot tot hon. Chung t6i thyuc hién nghién ciru:
Téng hop mét sé trai nghigm song ciia diéu
dwong - hg sinh, ky thudt vién y nhom 4 truc
tiép cham séc sin phu mic COIVD-19 tgi
co s0 2 — Bénh vién Phu Sdan Ha Ni ” voi
muc tiéu: M6 ta va phan tich ban chit nhiing
trai nghiém song cua cac diéu dudng, ho sinh
trong qué trinh truc tiép cham soc San phu
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mic COVID 19 tai Co s 2- Bénh vién Phu
San Ha No1 qua goc nhin cua chinh ho.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang,
s0 liéu dinh tinh

Pia diém va thoi gian nghién ctu: Tir
thang 2-8/2022. Tai co s¢ 2 Bénh vién Phu
San Ha No6i

Péi twong nghién ciru: Dicu dudng/ HO sinh
(PD/HS) tryc tiép chim soéc san phu mac
COVID 19 (vong trong), thang 2/2022 tai co
s& 2, Bénh vién Phu San Ha Noi

C& miu, chon miu: Chon méu c6 chu dich.
Tat ca DD/HS dang lam viéc tai vong trong
(tryc tiép cham soc va diéu tri BN mac COVID
thang 2/2022) déng ¥ tham gia nghién ciru.

Bién so/chi so/ ndi dung/chi dé nghién ciru:
Nghién ctru phéng van cac cau hdi ve 4 chu
dé chinh véi 14 chu deé nho:

- Nghia vu va su biét on (4 cha dé nho);

- Cam nhan thyc té Khong gian - Thoi gian (4
chu dé nho);

- “Cham so6c toan dién” va sy “Chuyén
nghi¢p” (2 chu de nho);

- Vai trd DD NHS va cac mbi quan hé (4 chu
dé nho).

K§ thuit, cong cu va quy trinh thu thap sé
liéu: Nghién ctru st dung phuong phap phong
van sdu. cac cudc phong van déu thuc hién
online, s dung tng dung Zoom dé phong
van va ghi am toan by cudc tro chuyén. Cac
file ghi am s& duoc g& bang bang phin mém
V-IONE. Phan mém niy c6 thé chuyén am
thanh tiéng Viét thanh van ban v6i do chinh
x4c lén dén 98%.

Thao ludn nhom nghién clru sau moi cugc
phéng van va xin y kién chuyén gia vé nghién
ctru dinh tinh khi vuéng mac.
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Xir Iy va phén tich so liéu: St dung quy
trinh dé thu thap va phan tich dir liéu thu
duoc theo Phuong phap Colaizzi (5). Viéc
xtr 1y va phén tich sd liéu duoc thuc hién
song song voi thu thap s liéu. Sau khi
phong van xong, hai nghién ctru vién dinh
tinh cung phan tich thong tin doc lap. Nhom
nghién ctru tong két va d6i chiéu va dua ra
su thong nhat cubi cung.

Pao dirc nghién ciru: Nghién ctru nay da
dugc thong qua HPBD BVPSHN va thuc
hién theo quyét dinh Giao d¢ tai S6 155-QB/
PS—-TTDT CDT, Ngay 28 thang 1 ndm 2022.
bam bdo qua trinh thuc hién nhitng quy trinh,
ndi dung da dugc HDBD BVPSHN thong
qua. Qua trinh thyc hién khong c6 bdo céo vi
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pham dao duc trong nghién ctu.

KET QUA

Pac diém chung cia cac doi twgng nghién
ciru

Pbi twong tham gia van sdu gém 15 nhéan
vién y té (PD- HS) 100% la nit giéi da két
hén trong do tudi tir 23 dén 41 tudi trung binh
la 31. Kinh nghiém lam viéc trung binh 1a 8
nam. Nhimg nguoi tham gia duoc cir dén tir
cac khoa phong chuyén mon khac nhau cua
Bénh vién Phu San Ha No§i. Khong ai trong
s6 nhitng nguoi tham gia c6 kinh nghiém lam
viéc trong mot dai dich quy moé 16n tuong ty
nhu dai dich COIVD-19 hién tai.

Bang 1. Pac diém chung ciaa cac doi twgng nghién ctiru

Bién s Pic tinh S6lwong Ty 1é %
Dudi 5 tudi 8 53
Cé con nho ;
Dudi 3 tudi 3 20
B6 me 7 47
Sbng cung ai Nha riéng 6 53
Nhiéu thé h¢ 2 13
Tiém phong vaccine COIVD-19  DBu 3 mii 15 100
Pai hoc tro 1én 6 40
Trinh d6 dao tao ;
Cao dang 9 60
Nhom dé 4 26,7
. _ Nhom diéu tri san 5 33,3
Nhom vi tri cong viée -
Nhom phong mo 3 20
Nhom so sinh 3 20

Nghia vu va su biét on
Xdc dinh nhiém vu ciia minh

Tat ca cac nhan vién y t& (NVYT) tham gia
phong vin nhan manh rang du lo ling, so hai
bdi nhiing thach thuc trong viéc cham soc
bénh nhan mic COIVD-19 d6 1a cong viéc co

nhiéu rii ro va kho khian nhung ho van ludn
san sang cho nhiém vu nay. Cac nhan vién y
té tin réng nhiém vu cua ho la cham s6c bénh
nhan bat ké chan doan 14 gi. Bénh nhan mic
COIVD-19 ciing c6 quyén dugc chim soc
gidng nhu bénh nhan mic bét ky bénh truyén
nhiém nao khéc.
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“ Poi véi téi viéc cham séc bénh nhan la
nghia vu ma ban than luén phdi c6 ging di
trong bat cir hoan canh nao, t6i quyét tam dé
c6 thé cham séc bénh nhdn tot nhat c6 thé.
T6i c6 ging vi nghé nghiép minh da chon va
bénh nhan can chiing téi liic nay” (CV2).

“Ching téi ciing la nhitng chién si trong
cudc chién danh ld’y swc khoe cho moi
nguoi”(CV7).

Cam thd'y may min hon cdc d‘(;ng nghiép di
trudc

Pa s6 NVYT tra 16i phong van déu thiy
ban than minh thit may man hon rit nhiéu
cac ddng nghiép khac boi ho tham gia cham
soc bénh nhan mac COIVD-19 khi dat nuée
da bat dau budc vao “giai doan binh thuong
méi” véi COIVD-19, phan 16n nguoi dan va
ban than ho dd duoc nha nudc hd tro tiém
phong vaccine nhim giam thiéu nhiing nguy
co mic bénh va giam ty 1& bién ching ning
ctia bénh. Moi nguoi déu cam on nhimng dong
nghiép trude minh phai di chéng dich ¢ giai
doan dau cua dai dich, nhiéu ngudi da nhidm
bénh tham tri ca hi sinh ca tinh mang.

“Toi thuc su thcfy rcfng minh thuc sy rat may
man khi dwoc lam viéc tai Ha Noi khong phai
di qua xa noi gia dinh toi dang &, du chung toi
khé khan vit va nhung van chwa thé so sanh
véi s hy sinh ciia cdc dong nghiép trong giai
doan dich nghiém trong va cdang thang tai
TPHCM va cac tinh phia Nam” (CV6).

Tin twéng vao dwong 16i va chinh sdch
chéng dich ciia chinh phii

C6 13/15 NVYT déu c6 chung cau tra 10 khi
hoi vé su quan tam cua chinh phu, xa héi va cta
bénh vién: T4t ca nhom da duoc tiém du 3 mii
vacine, dugc trang bi cac thiét bj dy du, dugc
dong vién vé tinh than ciing nhu vat chat tuong
d6i dam bao trong bdi canh khé khan chung.

“ Khéng qua lo lang nhw thoi gian dau vi da
dwoc tiém du 3 miii Vaccine. Gid sir ¢ mdc
thi chdc ciing bi nhe théi (CV1I).
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“Thdy cdc kip trudc cing khong bi lay nhiéu,
trir kip dau tién con lo ldng nhiéu. Gio ciing
khéng con qud lo lang nita” (CV15).

Co su tin tudng nay chinh la da tao ra sy an
tam va la dong luc 16n lao dé ho hoan thanh
tot nhat nhiém vu dugc giao.

Diém twa gia dinh

100% NVYT dugc phong van déu 1a nit va
d4 két hon. Tuy phai cong tac trong khu cach
ly nhung Iuén dugc nhitng thanh vién trong
gia dinh d3 luon 12 ngudn dong vién, quan
tam gitip ho thém viing tin, thém sirc manh dé
vuot qua giai doan kho khan ma lan déu tién
trai nghi¢m.

“Moi mét moi, lo lcfng cua toi dwoc voi di khi
nhan dwoc nhitng cudc goi, nhitng dong tin
nhdn ciia gia dinh nhdan nhii dong vién va moi
ngueoi ¢ nha déu cé gang moi viéc chu toan dé
toi yén tam cong tac” (CV38).

“ Chéng em lam céng an, di chong dich sudt
nén em hiéu. Dot nay em di chong ciing dong
vién nhiéu lam. Ong ba ciing givip trong hai
chau. E ciing thdy an tam” (CV10).

Nhén thire thuc té khéng gian thoi gian

Thoi gian nay dénh diu mot mbc ranh gidi
dac bi¢t gitra qua khr va tuong lai dem lai
nhiéu suy ngdm va nhiéu gia tri nhan thic
moi, trong khong gian biét 1ap gan nhu hoan
toan voi xa hoi bén ngoai, trong do chi co can
bd y té va ngudi bénh. Trai nghiém nay xoay
quanh mdi quan hé giira can bd y té va ngudi
bénh va giita cic déng nghiép véi nhau voi
thoi lugng 24/24. Trai nghi¢m da phan anh
mot hién thuc dac biét ma doi nguoi it co hoi
trai qua.

So hai, lo ling, dm dnh

C6 9/15 NVYT chia sé rang ho di trai qua
mot loat cac cam xuc tiéu cuc bao gém cac
véan dé khac nhau khién ho cam théy so hai va
lo ling. N&i lo ldng nay ton tai nhiéu nhat 1a
giai doan khi bat dau tham gia vao khu cach
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ly diéu tri va giam dan trong qua trinh lam
viéc. Cac nguyén nhan quan trong nhat gay
ra ni so hai va lo ling cia cac nhan vién y té
1a vé: Nguy co lay nhiém COIVD-19, vé stic
khoe khi phai mic bao ho trong nhiéu gio, lo
lang vi NB d6ng, dién bién ning, lo lang vi ap
lyc hoan thanh cong viéc...

“Diéu téi s nhdt la ban than bi ldy nhiém
COIVD-19; Cac con toi va gia dinh toi chua
bao gio xa toi trong thoi gian dai nhw vay,
may man la tat ca déu on” (CV6).

“T6i thdt sw van con dm anh béi nhitng con
6 nguwoi chét qua thong tin dai ching...hic
do thcfy tam trang that 16i té. Cho dén khi lic
nay, téi thdy dé lo lang, Moi viéc dang tot dan
" (CV10).

Sw vit vi cwe nhoc do ngwoi bénh dong,
ndng va thiéu hut co so vit chat

Tt ca nhitng nguoi tham gia nghién ciru nhan
manh réng su thiéu hut vé nhan luc va co s&
vat chat, may moc, giuong bénh, phong diéu
tri, 1a nhimg van dé chinh khién d6i ngii y té
cang thang va ap luc khi ddi mat voi luong
NB déng. D6 ciing 14 tré ngai 16n nhat trong
viéc cham sdéc san phu mic COIVD-19 thoi
diém do.

“NB qua dong, nhdp vién lién tuc, nhan vién
trong é kip thi qud it, trong moi ca truec chiing
téi lam hét cong sudt véi nhiéu viéc cing liic,
gan nhur khéng dwoc nghi ngoi phut giay nao
ma cing khong thé cham séc nhu cau ciia NB
nhw mong muon” (CV5).

“To6i vo cung am anh boi tieng coi xe cap cutu
moi dém, roi tw hoi liéu NB den voi chung toi
tinh trang ra sao?” (CV2).

Do khéi lugng cong viéc qua nhiéu khién
nhan vién y té trong co s COIVD-19 phai
kiém nhiém nhiéu cong vigc tai nhiéu vi tri
khién mot sé nguoi lo so khong thé theo ddi
sét NB moi luc,... ddc biét 1a dbi véi nhimg
nhéan vién y té con it kinh nghiém.

“Toi phai kiém nhiém qua nhiéu viéc mot lic
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khién t6i vé cing lo lang so bé lot khi theo doi
cham soc NB” (CV4).

Do thiéu khong gian trong bénh vién, su thiéu
thon vé co s vat chat: chua co hé thong trang
thiét bi, vat tu tiéu hao dan dén tro ngai trong
cong tac cham soc.

“Khu diéu tri COIVD-19 chuwa c¢é hé thong
trang thiét bi nhw ti dé phdn logi thuée, vit
tw tiéu hao theo ding khu vuwee dan dén rat
kho khan cho chung toi khi thuc hién cong tac
chuyén mén, cham séc nguoi bénh, mat qud
nhiéu thoi gian cho viéc tim kiém va khéng
khoa hoc” (CV4).

Khé khan trong diéu kién cach ly va mdc
bdo hy PPE kéo dai

Trong tit ca nhitng nguoi tham gia nghién
curu thi phﬁn 16n ho chia sé r@ing mac bao hd
1a mot trai nghiém dang sg, voi khdi luong
cong vi€c qua tai cong vdi thoi gian mac bao
hé kéo dai da tac dong ti€u cyc 1én thé chat va
tam ly ctia ho. Cac kho chiu sinh ly dugc bao
c40 bao gom khé tho, d6 mod hoi nhiéu, dau
lung, ton thuong da, va ap luc 1én séng mili
do kinh bao ho va khau trang N95, ngat xiu va
roi loan thi gidc. Nhitng ngudi tham gia cho
biét thém swong mu do khau trang va kinh
bao ho; mic bao ho cung véi di nhidu ging
tay gay kho khan trong viéc thuc cac cong tac
chuyén mon

“Chiing t6i khéng ddam udng nude, vi suot
ca lam viéc khong dwoc thay do bao hé. Vai
nguoi phai déng bim vi khong thé chiu dung
duoc” (CV4).

Mot s it NVYT tham gia nghién ciru lai co
trai nghiém nhe nhang va thich tng véi PPE
tot hon vi tac dung cua no.

“... lan dau thdy c6 kho khan...nhitng lan tiép
theo dd tré nén nhe nhang hon va PPE la can
thiét givip t6i tranh dwoc nguy co ldy nhiém
COIVD-19” (CV14).

Tuy nhién, tit ca nhitng nguoi tham gia déu
nhan dinh viéc loai bo PPE 1a mdt trai nghiém
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rat thu gidn. Vai ngudi tham gia noi rang do
¢6 thé do tam 1y duoc giai phong khi hoan
thanh mot cong viée cing thang kéo dai co
thé can duoc nghi ngoi

“Thoi diém hét ca truc dwoc c¢éi PPE t6i cam
thdy nhw moi gdnh ning dwoc trit bo, dit co
thé mét nhodi nhung tam trang lai thoai mai
vo cung” (CV13).

Thuc sw cam thong

Trudce su vat va, kho khin cua NB 1a thai phy
khi khong c6 ngudi nha va trong tam trang
cuc ky cang thiang va lo ling cho ban than va
thai nhi. Cac san phu khong dugc tiép can cac
dich vu binh thudng nhu trudce, chi c6 nhiing
dap ung chuyén mén can thiét. Cac ba me
phai cach ly con minh, lo ling cho sy an nguy
cua con.

“Thirong ldm, san phu khéng ¢6 nguoi nha.
Thoat cdi lai goi chi oi, doi khi chi la nhiing
viéc rdt nhé. Trong nay lai khéng thé dii cac
dich vu nhw binh thuong. That su la thuong
cam, hinh anh san phu trong nay mdi khong
thé quén” (CV2).

Ngoai ra, van dé an ubng dinh dudng ciing
nhu diéu kién sinh hoat thuong nhat cia NB
cling duoc dé cap dén. Nhiéu y kién chia sé
sy dong vién cua nhan vién y té danh cho
nguoi bénh thyc sy nhu nhiing nguoi than
trong gia dinh.

“Dong vién cac me co gang thoi, toi noi rang
cdc me hay nghi dén nhiing diéu tot dep sé dén
voi con minh, moi viéc sé qua thoi” (CV3).

Nhdn thirc vé “ Chdam soc” va su “Chuyén
nghiép”

Tham y nghia ciia “ Cham soc toan dién”

Theo cac NVYT, day la mot trai nghiém thuc
su y nghia va dem lai bai hoc 16n. Khi dugc
hoéi vé nhan thire “cham séc va su “chuyén
nghiép”, cic NVYT déu phan hdi day 1a giai
doan ho “thAm” hon y nghia cta “cham soc
toan dién”. Nhiing ngudi tham gia nhan dinh
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rang phai thuc su phai coi nguoi bénh nhu
nguoi nha.

“Tre so sinh thi dwong nhién da dwoc cham
soc, con cac thai phu va cac ba me ciing vay
tdt ca la ching t6i phuc vu tir cdi toi thiéu
nhat. Poi khi qud tdi ciing cang thang nhung
lai ¢6 gdng vi thwong va t9i nghiép cdc me
lam....” (CV15).

Moi nguoi lam viée vi tinh thuong va cam
thong that sy. Ngoai ra dé thuc su cham soc
toan dién mdt cach chuyén nghiép thi moi
k¥ ning can phai dugc hoc hoi va toi luyén.
Kinh qua dai dich nay cling 1a mdt co héi 1on
dé nhin nhan danh gia bd sung cho cong tac
dao tao.

Sw han ché trong vi tri méi

Hau hét nhimg nguoi tham gia nghién
ctru déu nhan manh ré“tng lam viéc tai co sO
COIVD-19 véi diéu kién lam viéc méi ban
dau rat kho khan. Phai mat thoi gian dé 13y lai
tinh thin nhom vi cic nhan vién y t& dén tir
cac khoa/phong chuyén mon khac nhau, trinh
d6 chuyén mon ciing khac nhau va phai thich
nghi v6i nhitng thay doi trong diéu tri va thuc
hanh trong béi canh thiéu hut lyc lvong ma
phai bd sung céc vi tri khac nhau.

“Khi lam viéc tai co sé 1 thi ching t6i déu
dwoc lam viéc tai cac khoa phong dung
chuyén mon cua minh, nhung khi vao day thi
chiing téi phai kiém nhiém nén rat khé khan,
chua ké bénh COIVD-19 ciing khéng thudc
chuyén nganh Phu san” (CV6).

“Dung la vao day trong moi truong doc lap
méi thdy sw kiém nhiém nhing chuyén mon
khac binh thwong la kho khan, moi nguoi
phdi hoc nhau dé cé thé lam va chia sé cong
viéc cho nhau” (CV7).

Mot s6 ngudi tham gia noi rang trinh do
chuyén mon ctia nhém lam viéc tai don vi
COIVD-19 chua dong déu. Boi vay nén mot
s6 can bo y té khong 1am ding chuyén mon
cling phai tham gia vao ekip. Tat ca nhiing
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ngudi tham gia néu chia sé nhu ciu can duge
dao tao va gido duc bai ban cac ngi dung
chuyén mén va tdm ly dé cham soc nguoi
bénh mic COIVD-19. Py ciing 1a mot van
dé thach thirc va khé khin cho cong tac cham
soc va diéu tri.

“Trong nhém ciia ching téi ¢6 mét s6 ban
khéng lam vé chuyén mon truée do, khi tham
gia lam viéc cdc ban dy rat bé ngd va khé
khan, ban than toi viea phai lam nhiém vu cua
minh va phdi huéng dan cho cdc ban dy, diéu
do khién toi da qua tai lai thém qua tai hon vi
hiéu sudt cong viéc bi cham lai, tam ly ciing
tré nén cang thang” (CV8).

“Chung toi chuwa trai qua va chua co kinh
nghiém voi bat ky mot dai dich nao truoc do,
Chiing t6i can cé nhiing khod dao tao chuyén
sdu ca vé chuyén mén va tam ly ciing voi cdch
ung pho trucc khi vao don vi COIVD-19”
(CV14).

Vai tro diéu dwong/ ho sinh va cic moi
quan hé

Nhdn thwre dung vai tro to lon cua DD/HS -
Niém tw hao khi 6 tuyén dau

bai dich cling khién vai trd cia PD/HS néi
riéng va NVYT nganh Y n6i chung mét 1an
nita dugc dé cao. bay la khéi duoc mong doi
nhiéu nhat quyét dinh cho su thanh cong cua
chién dich.

“Pai dich ciing khién cho khoi dieu dwong
ching em thé hién nhitng linh viee chuyén
mén va vai tro cham séc dwoc phat huy téi da
tir NB t6i céc BS va ca xa hoi déu hiéu hon va
ghi nhdn, em nghi vdy. Em hanh phiic vi diéu
nay” (CV35).

100% céc nhan vién y té khi dugc hoi vé viée
tham gia vong 2 cua cong tac cham séc bénh
nhan mic COIVD-19, ho déu tra 1o réng ludn
san sang cho nhitng dot tiép theo v4i tim thé
vitng vang hon béi nhiing trai nghiém cta lan
dau da giup ho hoc hoi dwoc nhiéu kién thic
va ban linh hon
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“Néu téi dwoc diéu dong tham gia vong 2, téi
S€ vui ve va ty tin nhan nhiém vu boi nhitng
trai nghiém ma toi co khi tham gia vong 1 da
gitlp t6i 6 thém déng hiee, ¢o thém quyét tam
ra°ng minh sé lam tot nhiém vu” (CV6).

Sw doan két gin bé trong nhém nhw mét
gia dinh

COIVD-19 thyc su la mot co hoi vang dé tang
cuong tinh doan két dong nghiép. Noi ma moi
nguoi 6 thé gat bo moi thir doi thudng, nim
tay nhau dong vién nhau vuot qua kho khan.
Chang khéc nao cac chién si chién dau noi
chién tran chi c6 sung dan va déng doi khi dbi
mat voi ké thu.

“...Thoi gian trong do, chung em thuc sy
la mot gia dinh. Chia sé dong vién nhau ma
khong can noi ra loi...” (CV3).

“Tinh than doan két, hé tro nhau trong moi
khé khan, chdp nhdn dwong dau véi nguy
hiém dé cham séc bénh nhdn tot nhat, dé
chinh la ban sdc cia nhdn vién y té, em thdy
tir hao vé cong viée cuia minh” (CV15).

Sw linh dao cia Ban phong chéng dich —
Ban giam doc va cdc luc lwong ho trg vong
ngoai

Khi duoc hoi vé su 1anh dao va hd trg ciia ban
phon chéng dich — Ban giam déc bénh vién,
cac NVYT déu biét on su hd trg va dé)ng hanh
vé moi linh vuc nhu tinh than; chuyén mon;
co s& vat chét ...cua lanh dao bénh vién, cia
lanh dao & kip trong sudt qua trinh tham gia
nhiém vu.

“Chiing téi luén thay biét on lanh dao bénh
vién, lanh dao e kip luon dong vién kip thoi
va hé tro nhanh nhdt moi khé khan ma chung
16i dang gdp phdi. Téi cam thdy minh khéng
bi bo roi” (CV10).

“Chiing em khong thiéu thir gi, moi nguoi &
ngoai ho tro rat kip thoi va day du...” (CV6).
Sw diéu hanh ciia Kip truéng, DD truéng
la diéu kién tién quyét din dén thanh cong
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Ngoai su lanh dao cua ban phong chéng dich
— ban giam ddc thi su kip truéng, diéu dudng
truong ciing 1a mot yéu t6 duoc ddi tugng
nghién ctru nhic dén. NVYT thay rang day
1a mot diéu kién quan trong va tién quyét

dé nhom thanh cong trong viéc cham soc va
diéu tri cho BN.

“Mdu chot dan dén thanh cong em nghi...
do sw diéu hanh tai ché rat hiéu qua cua Kip
truwong va DD truong, cac anh chi quan tam
sdt sao lam, chii yéu la ddng vién moi nguoi,
xong xao o moivi tri...” (CV2)

“Trong khu cach ly, moi viéc do BS truong
kip va PD truong quyét dinh, theo e dé chinh
la yéu t6 quan trong nhat dan dén thanh
cong...” (CV6).

BAN LUAN

Nhirng phat hién cua nghién ctru dinh tinh
nay da nang cao hiéu biét cua chung toi vé
trai nghiém cham séc quan trong va cung cip
cho chung t6i nhiéu thong tin doc dao co
nghia. Phéan tich dit liéu cho thiy 4 cha dé
chinh va 14 chu dé phu.

Nghia vu va sy biét on cia DPD/HS trudc
va trong subt giai doan thyc hién nhiém vu.
Trong luc lugng y té thi khéi DD 1a khoi
chuyén moén thuc hién y 1énh ctia BS va doc
lap trong linh vuc cham soéc suc khde toan
dién. Trong dai dich Covid v6i sy tan pha
khung khiép cua né di khién cho nganh y té
toan cdu ding trudc mot thir thach to 16n. Cac
nghién ctru dic th vé tu tudng ctia ngudi DD
noi tuyén dau chdng dich trén thé gidi khai
thac kha ky. Hau nhu tit ca déu chi ra ring
ho hiéu va xac dinh duge nhiém vy ciia minh
6, 7).

Tuy nhién, trai voi két qua ctia cac nghién ctru
¢ giai doan trugc day, thay vi nhitng cam giac
¢6 anh hudng tiéu cuc nhu: Rii ro 1ay nhiém,
soi hai, khong chéc chin- diéu kién lam viéc
cing thang ko du hd trg ..v..v., trong nghién
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clru ctia chung toi hau hét cac thanh vién tham
gia cam x\c tiéu cyc da it hon rat nhidu. T4t ca
ho déu xac dinh duoc nhiém vu caa minh va
san sang cho nhiém vy 13 vao ving cach ly dé
cham soc va diéu tri cho céc san phu va tré so
sinh. Piéu nay ciing phit hop véi du doan ban
dau ctia nhom nghién ciru.

Diéu nay duoc li giai do chién lugc tiém ching
day du va than téc va hiéu qua ciia n6 da tao
niém tin rat 16n cho can bo ¥ t& noi chung va
ctia nhom d6i twong nghién ctru néi riéng. Vao
thoi diém cac NVYT cong tac trong nghién
ctru, theo thong ké trén Cong thong tin tiém
chung COIVD-19, ca nudc ta da tiém 200 tri¢u
lidu vaccine va trong thang 3 s& hoan thanh
viéc tiém miii 3 cho tit ca nhiing nguoi dén
lich tiém trong toan quéc (8).

Bén canh d6, su hd trg dong vién ciia gia dinh
clia ngudi than 1 diém tya rit quan trong dé
ho tham gia va vuot qua cho dén ngay cudi
cung. Hon thé nita, trude khi bude vao cach
ly trong tu tudng cac thanh vién sy thong sudt
vé tu tudéng con cam thdy may man, vi thuc
té hon mot nam trude d6 biét bao nhiéu dong
nghiép da lan luot timg dot di chong dich
khip céac noi trén toan qudc, cao diém nguy
hiém 1a dot phong dich tai thanh phd Hb Chi
Minh khi ma chung ta chua bao phu vaccine
va hau qua ma nhan dan ndi chung va nganh y
té noi riéng phai ganh chiu 1a rit nang né (9).

N6i vé céc trai nghiém thue té trong khong
gian va thoi gian ctia ho qua cac cudc chia
sé, thuc su dem lai mot bic tranh téng quat
v6i nhiéu cam xuc. Ho budc vao quing thoi
gian va khong gian vo cung dac biét ma ho
chua ting trai qua. N6 1a ddu mdc quan trong
qua quang thoi gian chi mgt thang ma tac doc
rat 1on d&én suy nghi va hanh dong ma doi
ngudi rat it khi c6 co hoi trai nghiém nhu vay.

Trong cac nghién ciru trén thé gidi tai Trung
qudc, Iran, Tho Nhi ky...déu noi 1én mét thuc
té 1a hé thong y t& qua tai, dé cap so hai lo
léng vi sy lay lan ; su bét tién va kho khan khi
su dung bao ho; Su thiéu tin tudng vao két
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qua cta sy phuc hdi... Do 1a cac chu dé chinh
xién sudt tao nén buc tranh ddy lo ling va bat
an (10-15) . Nhu cau cham soc cho nhiing
nguoi bi anh hudng bdi COIVD-19 da gay ap
luc 16n 18n cac diéu dudng (Gonzalez-Gil et
al., 2021) (10). Cac diéu dudng chiam soc cho
nhitg NB bi nhidm bénh can phai cach ly ban
than dé tranh nhiém vi rat.

Mit khéc, c6 thé dia chi Co s¢ 2 Cam Hoi
BVPSHN la dia chi tin cay c6 tinh dac thu dé
phuc vu cham s6c san phu méac COIVD-19
nén thu hat nhidu NB trong bdi canh tc do
ngudi nhiém bénh dang ting rit nhanh, ban
dau dinh bién 50 giwdong nhung thyc té sau
do6 1a 140 giuvong. Véi dac thu cham soc toan
dién mot me thanh 2 vi con dam bao cham
soc cho thai nhi va qué trinh sinh ng. Khoi
lugng cong viéc rat 16n. Trong béo cdo tat ca
déu noi nén cudng d6 lam viéc cua nhom 1a
rat cao dén ndi chi co diép khiic Cong viéc —
Ngu ma thoi.

Trong nhiéu nghién ctru di chi ra sy thiéu hut
nghiém trong ctia cac phuong tién bao hd cho
nhan vién y t& nhu bo bao ho hay mii kinh bao
ho (6, 11, 14). Ciing giébng nhu cac nghién
ctru khac da dua ra, dd bao ho PPE can trd rat
nhiéu dén cong tac chiam soc ngudi bénh nhét
1a cac k¥ thuat cao nhu can thiép hay phiu
thuat. May man thay thoi diém dién ra nghién
ctru, chung ta da khéc phuc duoc vén deé thiéu
hut nay. Su cung cip vt tu tiéu hao lién quan
rat nhanh va day du. Chi con lai 1a sy kho
chiu, ciing thing va bt tién khi trong bo do
nay khi khong duoc thay ra subt ca truc.

Khi chimg kién ndi dau va su khé khan vét va
ctia NB 1a cac ba me¢ mic COIVD-19 trong
qué trinh mang bau va sinh ng d6 chinh 1a Ni
am anh goi long chic an 16n nhat dem lai sy
cam thong sau sdc khién ho hanh dong mot
cac ty nguyén. Trai nguoc voi diéu kién thiéu
thén khé khin cung cuc khi trong diéu kién
cach ly tham tri d6i mat voi cai chét. Didu nay
tac dong manh dén suy nghi va hanh dong cua
nhom nhén vién y té. Ho ty nguyén dé phuc
vu cham séc NB, dit chi 1a nho nhat.
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Nghién ctru tong hop cua Flaherty, S.
J Delaney ciing phan anh nhiing van dé chung
mic dii & cac nghién ciru ¢ cac ving qudc
gia khac nhau, dua trén nam muoi hd so lién
quan dén 48 nghién ctu, dén 9.348 phu nir
va 2.538 nha cung cép dich vu chiam soc thai
san, d duoc dua vao QES (Téng hop nghién
ctru dinh tinh) nham tim hiéu quan diém va
kinh nghiém cham soc thai san trong dich
COIVD-19 (15).

Vao thang 1/2019, WHO da c6 mot cudc hop
tai Geneva, noi Tong giam ddc cuia WHO -
tién si Tedros Adhanom Ghebreyesus - dua
ra dé nghi chinh thirc, tuyén bd nam 2020 Ia
nam cua diéu dudng va nit hg sinh. That vé
vang nhung cling that tinh c¢o, vinh du do
dugc thtr lira ngay tir dau nim 2020. Dich
bénh Covid -19 can quét khién cho luc luong
DD/HS gdng minh thé hién hét kha ning va
trach nhi€ém dugc quy dinh do 1a trong trach “
Cham soc toan dién” (16). Trong nghién clru
nay, su boc bach cua cac BPD/HS cho théy ro
nhitng diém mau chét cua van dé, d6 chinh 1a
nhén thirc xién subt nhitng trai nghi¢ém thyc té
ho vtra trai qua mang lai cho ho mot tam thé,
mot tim long cam thong sdu sic v6i ngudi
bénh, mot tinh than trach nhiém véi cong
viéc, d6 chinh 1a nén tang cua thanh cong.
Trong khu cach ly, mdi truong dic biét can
thiét sy “ Cham soc toan dién” dung nghia
bang sy can trong va chu ddo gan nhu tuyét
ddi. Mot moi truong “thuc hanh” hoan hao dé
cho cac DD/HS du da nhidu nam trong nghé
phai suy ngdm. Giita su song- cai chét, giira
luong tam - trach nhiém, gitra cong viéc don
thuan va niém thuong cam thuc sy véi ndi
dau cia NB qua d6 dé thiy dugc diéu kién t6i
luyén dé c6 thé lam t6t cong tac “Chiam séc
toan dién” véi tinh “Chuyén nghiép” duoc
nang cao.

Trong nghién ctru cua MoghabDam-Tabrizi,
F. tai Khoy, Iran 5.2020 Chu dé thir ba 1a cha
dé dap tmg cac cam két nghé nghiép: Mac du
viéec cham soc NB bi COIVD-19 la mot thach
thire, nhung cac diéu duong da thé hién cam
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két chuyén nghiép véi vai tro ciia minh va sé
khong tiec cong svrc giup do NB (17).

Tién s Ghebreyesus (Téng giam déc WHO)
cho biét: Cdc diéu dwong la “cau néi” cia
cham séc sirc khoe, mot moi lién két quan
trong giita nguoi dan trong céng dong va hé
théng cham séc sike khée. Cac diéu dwong
dang & trén “chién tuyén” cia cham soc sirc
khée va vi diéu nay, ho la nhéan té chinh dé
dat dwoc “bdo hiém y té toan cau” - mot sang
kién ma WHO dang di dau; véi muc dich
mang lai sw cham séc sirc khée day dii cho
con nguwdi trén toan thé gici (18).

Trong nhom céach ly hoat dong doc 1ap c6 thé
thdy rat rd vai trd cia PD/HS. Chu dé nay
xudt hién thong qua chia sé cac cong viéc ma
ho di trai qua rat khé khian nhung rat ddi tu
hao vao tuan cudi cung khi ma cong viée cua
ho sép hoan thanh. Tuy nhién dé dat duoc
thanh cong nhu vay, ho da duoc su diéu hanh
that sy t6t va kip thoi cua PD trudng va kip
truong nhom. Tat ca dugc miéu ta gin két
nhu mdt gia dinh.

PbD truéng nhom la can b co6 kinh nghiém
trong cong tac didu dudng truong cia khoa
dugc ctr diéu hanh nhém bén canh kip trudng,
thuc sy dugc cac thanh vién danh gia la nhan
t6 gan két quan trong. La cau tra 101 duoc lya
chon khi dugc hoi: Yéu t6 nao 1a yéu td quan
trong nhat dan dén su thanh cong ciia nhom?
Thé hién ¢ trén nhiéu khia canh tir cong tac
quan 1y, cong tac chuyén mén cho dén cong
tac tu tuong tinh than cho cac thanh vién. DD
trudng va kip truong thuc sy da tao dugc sy
d6ng thuan rat 16n tir cac thanh vién cta nhom,
qua do tao dugc mét stirc manh tap thé dé cung
nhau trai qua nhitng kho khan thach thuec.

Su tao dung doan két duoc cac thanh vién cua
nhom xay dung trong khoang thoi gian nay
thuc sy 1a 16n lao va c6 y nghia véi nhiing
ngudi trong cudc. Tinh cam gin bo dong doi
duoc miéu ta ddm va rd trong cau chuyén ma
ho chia sé. C¢ 1€ khi moi chuyén qua di, dich
bénh duoc diy Iui thi y nghia cua tinh cam
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doan két ddng nghiép da cham dén trai tim va
s€ theo mai cac chi trong qua trinh theo dudi
nghe nghiép.

Nghién ctu trai nghiém cua cac PD tai
Quatar (Ralph C. Villar et al. 2021) cho thay
chu dé: Tinh than déng doi1 va tinh ban than
thiét duoc phat trién trong thoi gian khé khin
nhat du thoi gian lam viéc cuing nhau chi vai
thang. Hay tinh cam doan két duoc khai quat
héa trong nghién ctu tai Khoy, Iran thang 5
nam 2020: Ho tim kiém nhau mdi khi kho
khan can sy giup d ké ca cong viéc chung
13n vuéng mic riéng tu (17).

Ngoai ra su hd tro ciia ban PCD va lyc luong
vong ngoai c6 vai trd rat quan trong. Viée to
chire thuc hién doi hoi sy phdi két hop tron
tru cua cac quy trinh trong va ngoai khu cach
ly. Sy ddng 1ong nhét tri cao cia toan Dang,
toan dan, toan nganh vdi cac chién lugc thay
dbi linh hoat phut hop d khién cho cong tac
phong dich cua ching ta gat hai dwoc nhiéu
thanh cong vang ddi va dugc nhan dan ghi
nhan va qudc té ca ngoi (18).

Han ché nghién ciru: Nghién ctru ciia ching
t6i con ¢6 mot sd han ché vi nghién ctru thu
thap s liéu trong thoi gian cac nhan vién y té
da ra khoi khu diéu tri va dang thuc hién cach
ly tai nha. Giai doan nay cam xuc da giam
so voi giai doan dang thuc hién cong vi¢e va
phong van online nén ciing khong quan sat
duoc hét cam xtc cua dbi tuong.

KET LUAN

Nghién ciru dua ra két luan trén 4 nhom chu
deé, bao gom:

Nghia vu va biét on: Cac PD/HS di xac
dinh dugc nhi¢m vu cua minh trong niém tin
tuong, biét on chién luoc phong chdng dich
hiéu qua va su hy sinh ctia i ngli phong dich
di trude.

Cim nhén thuc té trong khong gian va
thoi gian: Cong viéc qua tai, cang thang va
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bat tién khi mic d6 bao ho 1a cac chu dé phy
nbi com. Cung v6i chi dé chia sé cam thong
sdu sic voi ngudi bénh trong bdi canh khong
nguoi than bén canh tac dong manh dén
DTNC. Chu & lo ling 1ay nhidm xuit hién
chu yéu trong thoi gian dau va da giam dan
theo thoi gian.

“Chim sbc toan di¢n” trong bdi canh:
Niém thuong cam sau sic dugc miéu ta hau
hét cac cudc phong van khi ching kién su
dau d6n va cang thiang tdm 1y ctia ngudi bénh
trong su cd don va khong tiép can duoc voi
cac dich vu cham soc thong thuong. Do thuc
su la sy tac dong manh dén hanh dong cua
nguoi DD- HS.

Trai nghiém cho thay sy kho khin khi kiém
nhi¢m cong viéc khac voi thudong nhat cua
DTNC

Vai tro PD/HS va cic mdi quan hé cong
viéc: Ty hao vai tro cua khdi BD trong thong
qua dai dich. BDT va Kip truong gilr vai tro
quyét dinh tao sy doan két nhu mot gia dinh
dé hoan thanh tot cong viée dugc giao. Cac y
kién danh gia cao su hd tro dac luc va kip thoi
cua BPCD va lyc lugng vong ngoai.

Khuyén nghi: Qua két qua ctia nghién ciu
nay chung t61 néu mot s6 kién nghi nhu sau:

- Bénh vién can dao tao NHOM PD- HS tinh
nhué¢, dap ung duogc nhiéu vi tri va co luc
luong thay thé dé ung phé tot trong nhiing
tinh hubng tuong ty.

- Pam bao quy trinh phdi hop vong trong -
vong ngoai khu cach ly. Xem xét va mo rong
dich vu danh cho NB khu cach ly .

- Bénh vién nén bd sung van dé dao tao “cham

A2

soc strc khoe toan dién” ké ca trong giai doan
khong c6 dich bénh thong qua géc nhin ctia
nghién cuu vé van dé “Cam thong sau sac”

cua nhan vién y t€ voi NB.

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 07, S6 01-2023)
Journal of Health and Development Studies (Vol.07, No.01-2023)
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Some life experiences of nurses, midwives directly taking care of
pregnant women with COIVD-19 at facility 2, Hanoi Obstetrics &
Gynecology Hospital in 2022

Dao Van Toan', Bui Thi Thanh', Dinh Thi Thuy Linh', Vu Phuong Thao', Vu Thi Hau’
'Hanoi Obstetrics & Gynecology Hospital
’Hanoi University of Public Health

The study’s objective is to describe and assess the types of life experiences that nurses and
midwives had while providing direct care to expectant women with COVID-19 at Facility 2
of the Hospital of Hanoi Obstetrics and Gynecology. Methods: In the fourth quarter of 2022,
at Facility 2 of the Hanoi Obstetrics and Gynecology Hospital, 15 health workers who were
directly involved in the care of pregnant women who had the COVID-19 virus collected
qualitative data in a cross-sectional study. Findings and recommendations: (1) Obligations and
appreciation is one of the study’s four key themes. Students and nurses have highlighted their
responsibilities in confidence and appreciation of successful epidemic prevention measures.
the frontline epidemic prevention team’s achievements and sacrifices; (2) Accurate spatial
and temporal perception Overwork, tension, and discomfort from wearing protective gear are
important sub-topics. It also has a significant effect on health professionals to discuss how to
express genuine concern to patients who are alone and without family. (3) «Comprehensive
care» in the context of: Strong sympathy for the patient who is alone and unable to receive
standard medical services. The topic of contagion anxiety first surfaced and then diminished
with time. It seriously affects the actions of nurses and students. Experience demonstrates the
challenge of working two jobs concurrently; Roles and collaboration between nursing students:
proud of the nurses’ contribution to the pandemic. The Chief of Staff and the Chief of Staff play
a decisive role in creating unity as a family to successfully complete the assigned work. The
comments highly appreciated the effective and timely support of leaders and outside forces.

Keywords: Nursing - midwife, pregnant women with COIVD-19, Hanoi Obstetrics and
Gynecology Hospital.
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