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BAI BAO NGHIEN CU'U GOC

Pong luc 1am viée clia diéu dudng va mot s6 yéu té anh huéng tai Trung tim
y t&¢ Huyén Van Ninh, Tinh Khanh Hoa nim 2023

D6 Thi Diép Qua " Nguyén Puc Thanh?

/T(')M TAT

\
Muc tiéu: M6 ta va phan tich mot s§ yéu t6 anh huong dén dong luc 1am viée cia didu dudng tai Trung
tam Y t€ huyén Van Ninh, tinh Khanh Hoa nam 2023.

Phuong phap nghién cu'u Ngh1en clru cét ngang, dinh lugng két hop dinh tinh. S6 lugng dinh lu'orng
dugc thu thap qua phat vin 86 diéu dudng. SO liu dinh tinh duoc thu thap qua 09 cudc phong van sau
va 01 cudc thao luan nhém véi dai dién lanh dao, dai dién cac khoa/phong.

Két qua: Ty 18 PD c6 dong luc lam viéc chung 13 70,9%. Ty 1 BD c6 dong luc véi yéu t6 tan tam, yéu
to hai long vdi cong viée, yeu to cam ket vdi to chiie lan lugt 1a: 86%; 76,7%; 75,6%.

Céc yéu té anh huong tich cuc dén DLLV: ¢6 thu nhap tang thém, mbi quan hé t6t dep giita cic dong
nghiép, ban chét cong viéc, thang tién nghé nghiép, ghi nhan thanh tich, chinh sach quan 1y diéu hanh
tbt. Céac yéu td vira anh huong tiéu cuc dén DLLV: Luong, diéu kién 1am viéc, dao tao chuyén mon, moi
quan h¢ gitra l1anh dao v6i nhan vién.

Két luan: TTYT can dic biét quan tam nhiéu dén van dé Luong c6 dung thoi han, cai thién co sé vat

chét cht, tao co hoi nang cao trinh d6 chuyén mon ctia BD.

\T ir khod: Pong e lam viéc, diéu dwong, yéu to anh hwong, trung tam Y té Van Ninh. )

PAT VAN PE

Trong mdi co sé y té thi ngudn luc ludn
chiém vi tri hét strc quan trong, 1a yéu t6
danh gia chat luong dich vu y té, trong do
¢6 lyc luong didu dudng (BD). BD déng vai
trd quan trong, then chét trong chim soc va
diéu tri. Ho 1a ngudi ludn gan giii, thau hiéu
ngudi bénh (NB), ndm bét dugc nhimng tim
tu nguyén vong cua NB (1). Tir d6, PD biét
duoc sy hai long cua NB ddi véi Trung tam
Y té (TTYT) thé nao. Tuy nhién, tai ddy tim
quan trong cua DD chua dugc danh gia cao.
Dich bénh Covid-19 da qua nhung lugng
bénh kham va diéu tri tai diy van con thap,
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nén Luong luén c6 tré, thu nhap ting thém
khong déu nhu moi nam, ap luc cong vige tir
lanh dao, quan hé cap trén cap dudi khong co
su thau hiéu, co s vat chit xudng cip, trang
thiét bi (TTB) thiéu thén. PD thudng xuyén
mét moi, ué oai, chan nan khong phat huy hét
kha nang cta minh. Cho dén nay, TTYT Van
Ninh chwa c¢6 nghién ctru (NC) nio vé dong
lyc 1am viéc (PLLV) cia PD. Pé tim hiéu
DPLLV va cac yéu té nao lam anh hudng dén
DLLV cua BD tai TTYT Van Ninh, Khanh
Hoa ma chung t6i tién hanh nghién ctru (NC)
dé tai: “Péng lwc lam vige ciia diéu duing
va mét sé yéu té anh hwong tai TTYT Huyén
Van Ninh, Tinh Khanh Hoa nam 2023”.

Ngay nhdn bai: 25/6/2023

Ngay phan bién: 11/8/2023

Ngay dang bai: 31/10/2023
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PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctu: S dung thiét ké
nghién ctru cit ngang, két hop phuong phap
dinh lugng va phuong phép dinh tinh.

Thoi gian va dia diém nghién ciru: TTYT
Van Ninh tir thang 3/2023 dén thang 6/2023.

Poi twong nghién ciru: DD dang cong tac
tai TTYT Van Ninh; Lanh dao trung tam, chu
tich cong doan, Trudng cac khoa/phong, DD
cac khoa.

C& miu va phuwong phap chon miu: Miu
duoc lya chon theo phuong phap chon mau
c6 chu dich:

Dinh luong: Chon toan by DD dang cong tac
tai TTYT. Tong s6 DD dong ¥ tham gia NC:
86 PD chiém ty 1& 100%.

Dinh tinh: 9 cudc PVS, 01 cudc TLN, véi lanh
dao trung tam, chu tich cong doan, trudng cac
khoa/phong, DD cac khoa.

B§ cong cu va phwong phap thu thap sb
liéu

Dinh luong: Tét ca PD tham gia NC, dugc
phat bo cau hoi tu dién, bo cau hoi xudt phat
tr b NC cua P.Mbindyo (2) xay dung va
kiém dinh tai Kenya nam 2009, hién by cau
hoi nay dugc tham khao tir bd cong cu NC cua
Huynh Ngoc Tuyét Mai nam 2017 (3); nghién
cuu ciia Pham Xuan Anh Pao nam 2018 (4).
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Binh tinh: Cac nhém chi dé: thong tin chung,
lwong, phuc loi, diéu kién lam viéc, mdi quan
hé dong nghiép, chinh sach quan 1y, ghi nhan
thanh tich, ban chét cong viéc, dao tao thing
tién.

Cac tiéu chuin danh gia: BO cong cu co
tong s6 03 yéu td va 10 tiéu muc: yéu t6 HL
v6i cong viée (03 tiéu muc), yéu t6 cam két
vé6i to chire (04 tiéu muc), yéu td su tan tim
(03 tiéu muc). Thang do PLLV danh gia mirc
d6 cua cac yéu to dua vao thang diém Likert
5 cAp do: Tur rat khong dong y-1 diém dén
rat dong y-5 diém. Mirc diém duoc coi 1a “cd
dong lyc” & mdi tiéu muyc > 4 diém. Tong 10
tiéu muc s€ c6 toi thiéu 10 diém, téi da 50
diém. Piém cit 40 diém 1a diém phan loai
gitra 2 nhom.

Xir 1y va phén tich sé liéu: SO liéu dinh
lugng dugc nhap liéu, ma hoa, lam sach bé'mg
phan mém Epidata 3.1 va phéan tich bang
phan mém SPSS 20 tinh ty 1 phan trim, gia
tri trung binh, d6 léch chuén.

Pao dirc nghién ciru: NC duoc Hoi dong Pao
dtrc trong Nghién ctru Y Sinh hoc truong Pai
hoc Y té Cong cong thong qua theo quyét dinh
s0 131/2023/YTCC-HD3 ngay 23/3/2023.

KET QUA

Pac diém caa doi twong nghién ciru

Bang 1. Pic diém nhan khau hoc cia diéu duong

Thong tin chung Tan s6 (n) Ty 1€ (%)
s Nam 19 22,1

Gioi tinh

Nir 67 77,9

N <30 tudi 8 9,3

Tuoi g

>30 tuoi 78 90,7

Boc than 11 12,8
Tinh trang hoén nhan Co gia dinh 75 87,2

Ly hon/Ly than 00 00
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Thong tin chung Tén s6 (n) Ty 1€ (%)
Sau dai hoc 1 1,1
Pai hoc 32 37,2
Trinh d¢ chuyén mon Z
Trung cap 36 41,9
Cao déng 17 19,8
<5 nam 13 15,1
Tham nién cong tac 5-15 nam 38 442
>15 nam 35 40,7
uan 1y 10 11,6
Chuc vu Q y
Nhan vién 76 88,4
Phong chtic nang 9 10,5
Pon vi lam viéc Lam sang 73 84,9
Can lam sang 4 4.6
<5 triéu 23 26,7
Thu nhdp hang thang -
>5 tri€u 63 73,3
_ . Bién ché 67 77,9
Loai hop dong 3
Hop dong 19 22,1

Bang 1 cho théy, tong sb 86 DPTNC da sé nit ~ 77,9%, hop dong 22,1%. PD lam viéc tai cac
gidi 77,9%, nhom tudi trén 30 tudi chiém da  khoa 84,9%, DD CLS, chiic ndng 15,1%; DD
$6 90,7%. Ty 1& PD c6 gia dinh 87,2%. Trinh ~ 1am quan ly 11,6%. Ty 1¢ BD c6 thu nhap trén
d6 chuyén mén DD chu yéu CD, trung cip 5 tri¢u 73,3%, dudi 5 tri¢u 26,7%.

(61,7%), trinh 46 DH 37,2%; DD c6 thim  Pgng lwe 1am viéc cia diéu dudng tai
nién cong tac trén 5 nam 84,9%; bién ché TTYT Van Ninh, Khanh Hoa nadm 2023

Bang 2. Pong luc 1am viéc ciia diéu dudng theo tirng tiéu muc

Piém trung PJ 1éch chuin

Mire 9 dong y; n (%) binh (DTB) (PLC)

Noi dung - 3 z
Rat khong Khong Binh DPong  Rat
dongy doéngy thwong ¥ dong y
Yéu t6 hai l1ong véi cong viée 3,83 0,42
C6 Bong lyc 1am viée 00 00 20 63 33,9 3,80 0,48
e ; 233) (733) : .
Hai long cong viéc hién 18 66
tai 00 00 (209)  (76.7) 2(2,3) 3,81 0,45
Hai long co hoi st dung 11 74
kha néng cua ban than 00 00 (12,8)  (86) 1(1.2) 3,88 0,36
Yéu t6 cam két véi to chire 3,86 0,43
Nhén thiy gia tri cia ban 2 73
than khi lam viéc 6 TTYT 00 (2,3) 0 (10,5 (84,9) 2@3) 3,89 0,46
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Mikc d§ ddng ¥; n (%)

Piém trung P§ 1éch chuin

Nt d binh (PTB) (PLC)
0i dun - 3 ,
’ & Rat khong Khong Binh DPong Rat

dongy dongy thuwong y dong y
Tu hao khi lam viéc & 69
TTYT 00 00 (174)  (802) 2(2,3) 3,85 0,42
Vui vi lam viéc 6 TTYT 69
nay hon lam & nhiing 00 00 2(2,3) 3,85 0,42
CSYT khac (17.4)  (30.2)
TTYT di truyén cam 66
h}rAng vde l‘am tot cong 00 00 (18.6) (76.7) 4 (4,5) 3,86 0,46
viéc cua minh
Yéu t6 sw tn tAm chung 4,00 0,35
Hoan thanh nhiém vu 74
cita minh higu qua 00 00 90,5 (86) 3(3.5) 3,93 0,37
Ban than 1a nhan vién 75
chim chi 00 00  9(10,5) (87.2) 2(2,3) 3,92 0,35
Ban than chép hanh gio 72 14
gidc 1am viéc 00 00 (83,7) (16,3) 4,16 0,37

Bang 2 cho thay, ndi dung hai long (HL) v&i
co hoi sir dung kha ning cta ban than chiém
ty 1¢ cao nhat 87,2%, BD HL véi cong viéc
79%; BD c6 DLLV 76,8% va DTB cua mdi
n6i dung trén déu <4. DTB chung cua yéu to
HL véi cong viéce 1a 3,83+0,42.

Két qua dinh tinh cho thiy nhitng BD chua c6
DLLYV vi hién tai luvong khong du chi tiéu ma
con tré: “Téi chua cé dong luc lam viéc lam
vi thang nay nhdn lwong tré lam téi lo ling
i chuyén, nao tién déng hoc phi, tién sita
cho con..., nén gio phai lam thém dé kiém thu
nhdp” (TLN BD).

O yéu t6 cam két: ty 1é dong y ndi dung nhan
thiy gia tri cua ban than khi lam viéc tai
TTYT chiém 87,2% (PTB: 3,89). Tu hao khi
lam viéc tai TTYT va vui khi duogce lam viéc
tai day chiém 82,5% (PTB: 3,85). TTYT di
truyén cam htng dé PD 1am tot cong viée ty
1¢ dong ¥ 1a 81,2%. PD nhan thiy gia tri cia

ban than khi lam viéc 6 TTYT, ¢6 2,3% DD
khong dong v vé noi dung nay. BPTB chung
ctia yéu té cam két 3,86+0,43.

Két qua PV dinh tinh BD lam viéc tai day rat
vui, tuy nhién lwong thuong tré hon quy dinh
nén khong c6 tinh than lam viée: “Luwong hay
c6 tré lam hiém khi ¢6 ding thoi gian quy
dinh, ¢6 lic tré dén ca thang, c¢é khi dén vai
thang nén sinh ra tinh than lam khong tap
trung dwoc” (TLN DD).

O yéu t6 tan tam: ty 1&é PD ¢6 PLLV ¢ mdi
ndi dung déu trén 80%. DTB 1a 4,00+0,35.
Két qua dinh tinh ciing twong dong: Tai day,
PD ludn tan tdm voi cong viée, chiu thuong,
chiu kho va di lam dung gio: “T6i la DD
cham chi, luén tan tam voi nghé, lam moi
diéu tot nhdt cho NB. Thoi gian lam viéc quy
dinh nghiém ngat nén khi co viéc dot xudt
mdi xin di tré, c6 khi di lam sém dé kip giao
ban sang” (TLN DD).
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Bang 3. Pong luwc 1am viéc chung ciia diéu dudng véi yéu té hai long véi cong viée, cam
két vai to chire, su tan tam

Dong luc lam viée

Noi dung C6 Khong PTB PLC

n (%) n (%)
Yéu t6 HL v6i cong viée chung 66 (76,7) 20 (22,3) 3,83 0,42
Yéu t6 cam két chung 65 (75,6) 21 (24,4) 3,86 0,43
Yéu t6 sy tan tim chung 74 (86,0) 12 (14,0) 4,00 0,35
PLLYV chung 61 (70,9) 25 (29,1) 3,89 0,30

Bang 3 cho thay, ty 16 DD tai TTYT ¢6 PLLV
chung 1a 70,9%. Yéu t sy tan tdm dat cao
nhat 86%, yéu to hai long véi cong viée va
yéu to cam két ty 1& 1an lugt 76,7%; 75,6%.
DTB cua BLLV la 3,89/5.

Mot s6 yéu t6 anh huwéng dén dong lue lam
viéc cta di€u dudng

Cac yéu 16 Gnh huong tich cuc dén dong luc
lam viéc

Thu nhdp ting thém: gép phan khong nho
vao tao PLLYV tich cuc cho BD, gitip PD co
thém kinh phi dé trang trai cudc song: “Vé
thu nhdp tang thém sau thanh quyét todn hét
con dw ra thi toan thé nhéan vién dwoc nhdn
binh quédn moéi ngwoi 1 triéu/l thang, thu
nhdp ting thém chia déu cho tat ca CBVC”
(PVS Lanh dao).

Moi quan hé giita cdc nhén vién véi nhau:
Tai TTYT Van Ninh, mdi quan h¢ gitra cac
DN tbt dep, vui vé, moi ngudi giup d& 1an
nhau: “Quan hé PD cia ching téi rat tot
khong chi o cung cung khoa ma o cdac khoa
khac ciing vay” (TLN BD).

Sw thing tién: Tai diy PD c6 co hoi thing
tién: “Ban than Téi sau khi hoc xong dai hoc
vé thi dwoc bé nhiém lam PDT khoa Cdp civu
HSTC-CHB” (PVS BDT).

Bin chit cong viéc: Cong viéc duoc bd tri
phu hop véi mdi BD gitip ho c6 thém dong
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lwc 1am viée: “Téi rat vui va phdn khéi khi
dwoc lam ding nghé ma minh yéu thich, di
leong hién tai thap nhung e van rat vui”
(PVS bD).

Chinh sdch qudn ly: TTYT van dang thuc
hién cac ché do, chinh sach theo dung quy
dinh cta phap luat. Hang nam, TT c6 t6 chirc
hoi nghi CBVC vao dau nam: “Pau nam la
TTYT ¢6 t6 chirc héi nghi CBVC cd'p khoa,
phong roi trung tam dé lanh dao biét dwoc
tam tw, nguyén vong cia CBVC va thong
nhdt cdc khodn thu, chi. Tir do dwa ra quy
ché chi tiéu néi bé dé hoat dong trong nam
do” (PVS bDT).

Ghi nhdn thanh tich: Tai TTYT viéc danh
gia va ghi nhan thanh tich dugc thuc hién cong
khai, rd rang, dan chu dua trén thanh tich thuc
té ma ca nhan do dat dugc: “Tai TTYT thanh
tich cua CBVC dwoc danh gia minh bach,
dan chu. Thanh tich dwoc ghi nhdn, danh gia
thong qua binh xét thi dua hang thang” (PVS
Chu tich CD).

Cdc yéu to anh hwong tiéu cwc dén dong luc
lam viéc

Yéu t6 Iwong: TTYT Van Ninh tai thoi diém
NC chua dam bao thoi gian chi tra Luong
theo quy dinh: “Hién nay, 15 hang thing thi
chung toi dwoc nhan luong theo dung quy
dinh, nhung hién nay lwong cé khi tré vai
ngay, c6 khi vai thang méi thanh todn 1 lan”
(TLN diéu dudng).
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Yéu té diéu kién lam viéc: Co so ha ting
mot s6 khoa, phong bi xudng cip, may moc &
céc khoa hu hong chua dugc thay thé va bao
dudng dinh ky: “Co s vdt chdt, trang thiét bi
xuéng cdp tram trong ma van chua dwoc thay
thé” (PVS BDT).

Yéu t6 dao tao: Lanh dao c6 quan tdm dén
cong tac dio tao tuy nhién chwa dau tu kinh phi
cho ddo tao chuyén sau va hd tro nhan luc khi
DD di dao tao: “BGP ¢6 quan tam dén vin dé
dao tao, dao tqi lgi cho DD nhung chiéu sGu
chiea ¢6 vi kinh phi co quan con nhiéu han ché,
twe sdp xép thoi gian dé hoc” (PV'S lanh dao).

Moi quan hé giita lanh dao véi nhan vién:
quan hé giita cp trén voi cip dudi chua duge
su gan giii va thau hiéu: “Trong qud trinh
quan Iy BGP nén thdu hiéu, cam théng hon
nhan viéen cua minh, hé tro, giup do, chu
khong phai cwr khang khang vao muc tiéu cua
TT ma ap dat voi nhan vién” (TLN BD).

BAN LUAN

Pong lyc 1am viée cia didu dudng tai
Trung tam Y te

Két qua NC cho thdy PLLV cua PD tai
TTYT la 70,9%. Ty 1& nay twong ddi cao va
tuong ddng v4i NC ciia Nguyén Trong Hiéu
(2019) (5). O yéu t6 sy tan tdm dugc danh
gia cao nhat 86%, PD rt yéu thich, tan tam
cong viec CSNB, ho luén léy NB la trung tam
chim soc. Vi Yéu té HL chung véi CV cua
bD thi c6 76,7% PD c6 BDLLYV, tuong duong
v6i NC ctia Huynh Ngoc Tuyét Mai (2017)
(3). Khi BD hai long véi cong viée hién tai ho
s& gan bo lau dai v6i co quan. Yéu to cam két
¢6 DTB 3,86 diém (75,6%), tuong dong véi
NC cta Duong Ngoc Phuong Trang (1). Pay
la diéu ma CSYT ndo ciing mong mudn, su
canh tranh gitra co s¢ cong, tu ngay cang cao,
néu ngudi quan 1y khong tao duoc cho NV sy
ga"ln két 1au dai s& din dén tinh trang chay mau
chat xam trong CSYT cong lap.
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Mot s6 yéu t6 anh hwéng dén dong lwe lam
viéc ctia di€u dudng

Yéu t6 hrong va phiic lgi: Luong va khoan
thu nhap tang thém hi¢n tai khong du chi tiéu.
Luong nhan khong dung thoi han, c6 khi dén
vai thang mé&i nhan. Pé dam bao cudc sdng
nhiéu PD phai 1am thém ngoai gid. Van dé
nay cling dugc ghi nhan tai cac NC cua Huynh
Ngoc Tuyét Mai (2017 ) (3). Thu nhép ting
thém con mang tinh cao bang, 1am nhiéu hay
lam it déu nhan tién thu nhép nhu nhau, chua
ap dung chi tra theo khdi luong, ning suét lao
dong nén kim ham DD trong cong viéc.

Vira qua, NQ 69/2022/QH15 ban hanh vé
nang muc lwong co sé cia CBVC phan nao
da dong vién ho (5). Nb 05/2023 ctua Chinh
phu da sta ddi mot s6 diéu vé ché do phu
cAp wu dai nghé cho CBVC nghanh Y. Tét ca
dugc huong ché do wu dii nghé 100% trong
2 nam. Tuy ngin nhung ciing thay duoc su
quan tdm ctia Chinh Phu. Vi tir 2011 dén nay
méi co su chuyén ddi, nhat 1a sau dai dich
Covid-19 doi séng cia NVYT bi anh huong
nghiém trong. Ba khong it CBY T khong chiu
ndi ap luc tr CV, tu gia dinh, tur thu nhap ma
101 bo Y té cong sang tu (6). Hét thoi gian
nhan dugc wu dai liéu tinh trang “chay mau
chat xam” con xay ra khong? Nén LD phai
tim ra giai phap khic phuc ¢ CBVC nhan
lvong diang thoi han; thu nhédp tdng thém nén
duogc phan chia theo ban chit, hiéu sudt CV
dé tao sy HL cho PD.

Quan h¢ trong cong viéc: Tai day quan h¢
dugec PD danh gia 1a yéu td tich cuc anh
huéng dén DLLV cua ho. Gitra cac NV véi
nhau hoa ddng, vui vé, gitip d& 1an nhau.
Ngoai quan hé gitta cac NV thi quan h¢ gifra
LD voi NV ciing rat quan trong. Nguoi LD
can gan gii, dong vién, thdu hiéu NV chu
khong nén nhim vao muc tiéu can phai dat,
ma khong biét tinh hinh thyc t& NV dang gip
phai. Pimg thd o ring ho chi 1a D, ho chao
ta ciing chang thém nhin, muén gap LD dé
trao d6i kho khan ciing khéng duoc. Dan dan
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tao khoang cach, tir d6 NV thay khong dugc
t6n trong, khong c6 y chi phan déu. Trong NC
nay, LD it ¢6 sy gan gili, thiu hiéu NV. Vi
vay, nguoi LD t6t can duy tri sy vui vé, than
thién trong mbi quan h¢ lam viéc dé tao PL
tich cuc cho BD.

Diéu ki¢n 1am vie: Tai TTYT diéu kién lam
viéc 1a yéu t6 tidu cuc anh huong dén cong
V1ec ctia DD. Co so vat chat ngay cang xudng
cap, trang thiét bi da cii lac hau, thuéc, TTB
thiéu thon.. .nhimg van dé nay anh huéong dén
chat lugng cong viéc cia BDD. TTYT chi méi
tu chit mot phan chua cé quyén ty quyét trong
viéc mua sam, stra chira...ma phai thong qua
SYT, qua du thau. Két qua nay tuong déng
v6i NC cuia Pham Thi Xuan Pao (2018) (4).
V6i tinh hinh d6 s& anh huéng dén cong viéc
DD, dén chat lugng, uy tin cia co quan. Can
tang cuong xay dung ké hoach sira chita, dy
trt kinh phi dau tu.

Chinh sach quan ly: Cac chinh sach quan 1y,
diéu hanh dugc thyc hién dung quy dinh phap
luat, quy ché, quy dinh chuyén mén duoc
thuc hién nghiém chinh, théng nhét tr trén
xuéng tai hoi nghi CBVC tu dau nam. Van dé
nay can dugc duy tri va phat trién.

Bén chat cong viéce: Tai day BD rat vui vé,
tan tam voi nghé, TTYT cong lap thudc hé
théng nha nudc nén cong viéce on dinh, 1au dai
phu hgp véi nguoi c6 gia dinh, dugc hudng
day du cac ché do theo quy dinh, lai dugc
su quan tdm, dong vién tir ddng nghiép nén
PLLV dugc nang 1én. Van dé nay ciing dugc
cac NC khac ghi nhan: NC cua Nguyén Vin
Manh (2019) (7).

Dao tao, thiang tién: Hién tai chua co chinh
sach hd trg cho PD tham gia dao tao dai han.
Chi hd trg cho cac PD truong hoc dé phu hop
v6i vi tri viée 1am. Da s6 DD muén nang cao
trinh d6 phai tu bo chi phi dé hoc ty sap xép thoi
gian dé hoc. Tai day su thing tién luon gén lién
véi trinh d9, nang lyc thuc té dé xem xét. bay
1a tiéu chi dat 1én dau tién trong viéc bd nhiém.
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Ghi nhan thanh tich: Hing nam, TTYT xdy
dung ké hoach, quy dinh thi dua khen thuong.
TTYT ciing dang c6 ké hoach dua ra céc tiéu
chuén danh gia cu thé. Két qua nay ciing duoc
ghi nhan tai NC cua Duong Ngoc Phuong
Trang (2020) (1); vin dé nay tao PLLV tich
cuc cho BD.

Han ché trong nghién ciru: Hién tai NC tién
hanh véi quy mé nhé tai TTYT ¢& mau khong
du 16n nén chua phan anh hét duoc PLLV
ctia toan NV. Thoi gian NC ngin nén chua
thé hién hét duoc cac van dé anh hudng dén
DPLLV cua PD. Pong thoi, NC nay 1 van dé
nhay cam va DTNC tu dién nén ngai noi hét
nhiing suy nghi cua minh.

KET LUAN

Két qua nghién ciru DLLV trén 86 PD, ty 18
DD ¢6 PLLV tuwong ddi cao 1a 70,9%, DTB:
3,89/5.

Céc yéu t6 anh huéng tich cuc dén DLLV:
¢6 thu nhap tang thém, quan hé tot dep giira
cac déng nghi¢p, ban chét cong viéc (moi
truong lam viéc than thién), thing tién nghé
nghi€p, ghi nhan thanh tich (dugc lanh dao
cong nhan, khen thudng), chinh sach quan ly
diéu hanh tot.

Céc yéu t6 vira anh huong tiéu cuc dén PLLV:
Luong (chi tra tré hon quy dinh), diéu kién
lam viéc (co so vat chat xudng cip, trang thiét
bi cii), dao tao chuyén mon (chua dugc hd trg
phu hop, kinh phi dao tao), mbi quan hé giira
LD v6i NV chua duge gan giii, thdu hiéu.

Khuyén nghi: TTYT can quan tdm nhiéu hon
dén van dé Luong c6 ding thoi han, cdi thién
co s& vat chit chat, tao co hoi nang cao trinh
do6 chuyén moén cua BD.

Loi cam on: Ching t61 xin cam on Truong
Pai hoc Y té Cong cong, Ban lanh dao cung
toan bd tap thé TTYT Van Ninh d3 ung ho,
tao diéu kién dé chung t6i thuc hién NC nay.
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Working motivation of nurses and some influencing factors at Van Ninh
District Medical Center, Khanh Hoa Province in 2023

Do Thi Diep Qua', Nguyen Duc Thanh?
'Medical Center in Van Ninh district, Khanh Hoa province
*University of Public Health

Objective: Describe and analyze some factors affecting the working motivation of nurses at the
Medical Center of Van Ninh district, Khanh Hoa province in 2023. Methods: Cross-sectional
study, quantitative combined with qualitative. Quantitative data were collected through
interviews with 86 nurses. Qualitative data were collected through 09 in-depth interviews and
01 group discussion with representatives of leaders and representatives of faculties/departments.
Results: The percentage of nurses who are motivated to work together is 70.9%. Percentage
of motivated nurses with conscientiousness factor, job satisfaction factor, and organizational
commitment factor are: 86%; 76.7%; 75.6%. Factors that positively affect the staff of the nurse:
increased income, good relationship between colleagues, nature of work, career advancement,
recognition of achievements, good management policy. Factors that both negatively affect
work motivation: Salary, working conditions, professional training, relationship between
leaders and employees. Recommendations: Medical centers need to pay special attention to
the issue of salary on time, improve facilities, create opportunities to improve the professional
qualifications of nurses.

Keywords: Working motivation, nursing, influencing factors, Van Ninh Medical Center.
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