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BAI BAO NGHIEN CU'U GOC

Két qua thanh quyét toan chi phi kham chira bénh béo hiém y té giira
Bénh vién Pai hoc Y Dwoc Thanh phdé Ho6 Chi Minh va co quan Béo hiém
x4 hi Thanh phé H6 Chi Minh nim 2021 - 2022

Nguyén Thai Hoc'", Nguyén Quynh Anh?

~
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Muc tiéu: M6 ta két qua thanh quyét toan chi phi kham chita bénh bao hiém y té (BHYT) giita Bénh
vién Pai hoc Y Dugc Thanh pho Ho6 Chi Minh va co quan Bao hiém xa hoi Thanh pho H6 Chi Minh
nam 2021-2022;

Phuwong phap nghlen ciru: Thiét ké nghién ctru mo ta cit ngang sir dung s liéu thir cip vé thanh quyét
toan bao hiém vy té.

Két qua: Tong chi phi kham chita bénh BHYT nam 2021 dat 885 ty dong, nam 2022 dat 1.281 ty dong. Ty
16 thong nhat thanh quyét toan v6i Bao hiém xa hoi dat 99,96% nam 2021 va 99,85% nam 2022. Nam 2021,
ty 1¢ tir chdi thanh quyét toan chi phi xét nghiém cao nhit 69,80%, tiép theo phau thuét - thu thuat (PT-TT)
vai ty 18 23,95% va thude 5,57%. Nam 2022, thude bi tir chdi chiém 63,70%, vét tu y té 13 19,33% va PT-TT
la 12,28%. Nam 2021-2022, bénh vién khong vuot téng muc thanh toan chi phi khdm chira bénh BHYT.

Két luan: Nguyén nhén tir chdi thanh quyét toan 1a do chi phi thudc da tron goi, ap sai gia dich vu ky
thuat, chi dinh thuoc, xét nghiém chua phu hop trong ho so benh an. Bénh vién can dau tu manh mé cong
ngh¢ thong tin, phat huy hi¢u qua VleC hd tro nhan Vlen y té trong cong tac hd so bénh an; ting cudng

-

cong tac kiém tra, ra soat viéc tinh tién thudc, vat tu y té khi thyc hién PT-TT.

Tir khod: Két qua thanh quyét todn, bao hiém y té.

J

PAT VAN PE

Bao hiém y t& (BHYT) tr¢ thanh hinh thirc bao
hiém bat budc cho toan thé nhan dan (1), quyén
loi huéng BHYT cta nguoi tham gia ngay cang
mo rong & ca pham vi va mic hudng. Bén canh
d6 13 van d8 chi phi khdm chita bénh bao hiém y
t& bi co quan Bao hiém xa hoi (BHXH) tir chdi
thanh quyét todn véi cc co sO'y té ngdy mot gia
tang, trd thanh nan dé, rao can 16n trong hoat dong
ctia bénh vién. Theo bién ban quyét toan cia Bénh
vién Cho Ry, co quan Béo hiém xa hoi TPHCM
da tir chdi thanh toan chi phi kham chira bénh bao
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hiém y té cho bénh vién 1 gan 20 ty dong trong
nam 2021 (2). Hién nay, theo Nghi dinh 146/2018/
ND-CP thanh toan theo gia dich vu 1a phuong
thirc thanh toan gitra co quan BHXH véi cac co
sy té trén toan quéc (3). Ngay 21/7/2020, B6 Y
t& c6 Quyét dinh s6 3174/QD-BYT giao quyén
tu chu, tu chiu trach nhiém vé tai chinh cho Bénh
vién Pai hoc Y Dugc Thanh phd H6 Chi Minh.
La don vi sy nghiép cong tu bao dam chi phi hoat
dong thuong xuyén voi quy mo 1.000 giudng ndi
tr(, gan 4.000 vién chirc (4), chi phi KCB BHYT
trén 600 ty dong mdi nam thi viéc Bao hiém xa
héi tir chdi thanh quyét toan chi phi s& anh huong
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truc tiép dén hoat dong bénh vién.

Nghién ctru “Két qua thanh quyét toan chi phi
kham chira bénh bao hiém y té giira Bénh vién
Pai hoc Y Duge Thanh phé H6 Chi Minh va
co quan Bao hiém xa hdi Thanh phoé Ho Chi
Minh nim 2021-2022” thyc hién nhim mé ta
két qua thanh quyét toan chi phi KCB BHY Tgiita
Bénh vién Pai hoc Y Dugc TPHCM va co quan
Béo hiém xa hoi TPHCM nam 2021-2022. Vi
mong mudn cung cap thong tin mot cach khoa
hoc vé két qua thanh quyét toan chi phi KCB
BHYT tai don vi, bén canh do, tim ra cac ly do
dan dén viéc bi tir chdi thanh toan chi phi KCB
BHYT. Tir d6, dé ra nhimg giai phap thiét thuc
nham han ché ty 1¢ bi tir chéi thanh quyét toan
chi phi KCB BHYT trong ky sau.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Thiét ké nghién ctru mé ta
cat ngang su dung so ligu thir cap.

Pia diém va thoi gian nghién ciru: Nghién
ctru duoc tién hanh tir thang 10/2022 dén thang
07/2023 tai Bénh vién PHYD TPHCM.

Poi twong nghién ciru: Bo s6 lisu KCB BHYT
theo bién ban giam dinh, bién ban quyét toan tai
bénh vién dugc Phong BHYT Iuu trit nam 2021-
2022 trudc va sau khi thong nhét thanh quyét
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toan voi Bao hiém xa hoi.

C& mau va phuong phap chon miu: Toan bd
334.658 luot kham bénh, chita bénh BHYT cia
bénh vién d thong nhét thanh quyét toan véi Bao
hiém x3 hoi bang bién ban giam dinh, bién ban
quyét toan chi phi KCB BHYT nam 2021-2022.

Phuong phap thu thap s6 liéu: Thu thap so lidu
chi phi KCB BHYT di thdng nhét thanh quyét
toan véi BHXH bang bién ban gidm dinh, bién
ban thdm dinh tong mirc thanh toan va bién ban
quyét toan chi phi KCB BHYT hang quy ciia
nam 2021 — 2022 theo biéu mau thu thap s6 liéu.

Phwong phap xir Iy 6 liéu: Str dung phan mém
Microsoft Excel dé nhap liéu tir d6 mo ta cac
bién dinh lugng qua tinh toan gi tri va ty 1¢ phan
tram (%) ctia bién.

Vin d¢ dao dirc ciia nghién ciru: Nghién ctru
duoc su chép thuan cua Hoi d6ng Pao durc
Truong Pai hoc Y t cong cong theo gidy chip
thuan s6 128/2023/Y TCC-HD3 ngay 23/03/2023
trong NCYSH vé viée chép thuan cac van dé dao
dirc NCYSH.

KET QUA

Két qua hoat dong kham chira bénh tai Bénh
vién Pai hoc Y Dugc thanh phé Ho6 Chi Minh
nam 2021-2022

Bang 1. Thong tin vé bac si, diéu dudng trén sé lrgng giwdng bénh

Nim 2021 Nim 2022
STT Néi dung Tys6/  Tysb/giwong  Tysd/ Ty sb/ giudng
) giwong bénh  bénhké  giwong bénh  bénh ke
thuwe ké (947) hoach (1000) thuc ké (947) hoach (1000)
Ty s bac si lam sang/ givdng 1/3 1/3 3/8 1/3
| bénh toan vién (340/947)  (340/1000)  (356/947)  (356/1000)
Ty s6 bac si toan vién/ giudong 12 12 172 12
bénh toan vién (485/947)  (485/1000)  (510/947)  (510/1000)
Ty s6 diéu dudng 1am sang/ 6/7 5/6 29/32 6/7
5 giuong bénh toan vién (820/947)  (820/1000)  (858/947)  (858/1000)
Ty s6 diéu dudng toan vién/ 5/4 7/6 5/4 7/6
giwdng bénh toan vién (1171/947)  (1171/1000)  (1165/947)  (1165/1000)

123



Nguyén Thdi Hoc va cong sw

Ma DOI: https://doi.org/10.38148/JHDS.0705SKPT23-057
Bénh vién DPai hoc Y Duoc TPHCM la bénh
vién hang I, tuyén tinh véi quy mé 1000
givong ké hoach va 947 givong thuc ké. Bénh
vién co téng sd bac si va didu dudng trén sd
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giuong bénh ké hoach va thuc ké cao. Nam
2021, bénh vién c6 485 bac si va 1171 diéu
dudng va nam 2022 c6 510 bac si va 1165
diéu dudng.

Bang 2. Thong tin chung vé s6 lwrgt KCB toan vién nim 2021-2022

. Nam 2021 Nam 2022
STT Noi dung - z
So luwgt Ty Ié (%) So lugt Ty 1é (%)
1  S6 lwot KCB chung 1.334.701 2.550.102
Ngoai tri 1.265.883 2.448.214
Noi tri 68.818 101.888
2 SO lwet KCB BHYT 131.707 9,87% 202.951 7,96%
Ngoai tri 94.130 7,44% 144.392 5,90%
Noi tr 37.577 54,60% 58.559 57,47%

Téng s6 lugt kham chita bénh tai bénh vién
nam 2021 dat 1.334.701 luot, nam 2022 tang
1én 2.550.102 luot, cao gan gap 2 lan so voi
nam 2021. Hoat dong kham chira bénh BHYT
thi chiém ty 1¢ kha khiém ton so voi hoat
dong cua bénh vign. S6 gt kham chita bénh
BHYT n6i chung chi chiém dudi 10% so véi
s6 lugt kham chira bénh cua bénh vién.

Chi phi kham bénh, chira bénh bio hiém y
té tai Bénh vién Pai hoc Y Duoc thanh phd

H6 Chi Minh niim 2021-2022

Co su khac biét rd rang gitta nhom chi phi
KCB BHYT néi tra va ngoai tra. Mgt cach
tong quat, chi phi KCB BHYT ngoai tri
chu yéu la tién thude, nguoi bénh ngoai tra
khong thuc hién phau thuat do vay chi phi
vat tu y té va tién givong bénh 13 khong phat
sinh. Trong khi d6, dbi v6i ndi tra dimg dau
1a chi phi vé vat tu y té do ngudi bénh phai
thuc hién phau thuat.

Bang 3. Nhém chi phi KCB BHYT theo ngoai tri, ni tri nam 2021-2022

Don vi tinh: Triéu déng

Nam 2021 Nam 2022

Noi dung Ngoai tru T(_g/)ﬂg Noi tru T(&ﬂ_e Ngoai tru ?;5 Noi tra T(,}%ﬁg
XN 12135 4,56 57549 930 15.803 454 81.842 877
CbHA - TDCN 11.401 429 52455 847 15.838 455 77245 828
Thubc 231.088 86,87 164.209 26,52 299475 86,02 196.357 21,04
Mau 374 0,14 11.645 1,88 535 0,15 19.113 2,05
PT-TT 7.656 2,88 77.687 12,55 11.755 3,38 124728 13,36
VTYT 0 0 205.186 33,14 0 0 369.366 39,57
KB 3.355 1,26 89 0,01 4.746 1,36 86 0,01
Tién giwdng 0 0 50.342 8,13 0 0 64.622 6,92
Tong 266.009 /00 619.162 100  348.152 100 933.359 100
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Dbi v6i ngoai tra, nhom chi phi thude chiém ty
1¢ cao nhat lan luot 231.088 triéu dong (chiém
86,87%) nam 2021 va 299.475 triéu dong
(chiém 86,02%) nam 2022. Tiép theo, nhém
chi phi vé can 1am sang nhu CBHA-TDCN véi
11.401 triéu dong (chiém 4,29%) nam 2021,
15.838 triéu ddng (chiém 4,55%) nim 2022;
nhém chi phi vé xét nghiém 1a 12.135 trigu
dong (chiém 4,56%) nam 2021 va 15.803 triéu
ddng (chiém 4,54%) nam 2022.

Db6i v6i ndi tra, chi phi KCB BHYT phat
sinh & tit ca cac nhom chi phi. Nhém chi phi
vat tu y té chiém ty 18 cao nhat, nam 2021 1a
205.186 triéu dong (chiém 33,14%) va nam
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2022 1a 369.366 triéu dong (chiém 39,57%).
Pung thir 2 1a nhém chi phi vé thude, 1an luot
1a 164.209 triéu dong (chiém 26,52%) nam
2021 va 196.357 triéu dong (chiém 21,04%).

Két qua thanh quyét toan chi phi kham
bénh, chita bénh bao hiém y té tai Bénh
vién Pai hoc Y Duwoc Thanh phé Ho Chi
Minh nim 2021-2022

Bénh vién va Bao hiém x3 hoi da théng nhét
quyét toan chi phi KCB BHYT di véi tong
s6 luot ho so KCB BHYT c6 ty 18 1a 100%
cho cd ndam 2021 (131.707 lugt KCB) va
nam 2022 (202.951 luot KCB).

Bang 4. Két qua thanh quyét toan chi phi KCB BHYT chung nim 2021 — 2022

Don vi tinh: Triéu déng

Nim 2021 Nim 2022

Noi dung Solwgt  gsga,  SOlwet o
KCB KCB

Téng chi phi KCB BHYT d¢é nghi 131.707  885.177  202.951 1.281.518

Tdng chi phi KCB BHYT thdng nhat 131.707  884.847  202.951  1.279.560
Chi phi KCB BHYT d nghi thanh toan 131.707  679.345  202.951  994.194
Chi phi KCB BHYT thdng nhét quyét toan 131.707  679.061  202.951  992.662
Ty 1§ quyét toin (%) 100% 99,96 % 100% 99,85%

Nim 2021, bénh vién dé nghi Bao hiém xi
hoi thanh toan tong chi phi KCB BHYT la
679.345 tridu dong, Bao hiém x hoi da théng
nhit quyét toan 679.061 tridu dong, ty 18
quyét toan 99,96%. Nam 2022, bénh vién dé
nghi thanh toan tong chi phi KCB BHYT la
994.194 tridu dong, Bao hiém xa hoi thong

nhit quyét toan 992.662 tridu dong, ty 18
quyét toan 99,85%. Nam 2022 ty 18 quyét
toan thap hon 0,11% so voi nam 2021,

Chi phi kham bénh, chira bénh bio hiém y
té tai Bénh vién Pai hoc Y Dugc Thanh phé
H6 Chi Minh bi tir choi thanh toan nim
2021-2022
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Bang 5. Chi phi KCB BHYT bij tir chdi thanh toan nim 2021-2022

Pon vi tinh: dong

STT Noi dung ‘ ANﬁm 2021 ; Fﬁm 2022
Sé tidn T 16 (%) Sé tidn T 16 (%)
1 Xétnghiém 230.789.100 69,80 68.925.700 3,52
2 CDHA-TDCN 1.046.000 0,32 16351.000 0,84
3 Thuée 19.010.194 5,75 1.247.054.221 63,70
4 Phiu thuat-thu thuat 79.185.652 23,95 240.368.464 12,28
5 Vattuyté - 000 378.510.217 19,33
6  Tién kham - 0,00 344430 0,02
7 Tién giudng 586.610 0,18 6.139.201 0,31
Téng cong 330.617.557 100 1.957.693.234 100

Chi phi khdm chita bénh BHYT bi co quan
BHXH tir chdi thanh quyét toan tai Bénh vién
nam 2021-2022 c6 su chénh 1éch 1o rét. Nam
2022, tong sb tién co quan BHXH tir chbi
thanh toan 1.957.693.234 ddng cao hon gan
gip 6 lan so v6i nam 2021. Pay 1a chi phi
kham chira bénh BHYT trong pham vi quyén
loi ciia ngudi bénh BHYT, chua phai 1 sb
tién tir chdi nhan véi ma quyén loi cua ting
loai thé¢ BHYT.

Nam 2021, chi phi kham chira bénh BHYT bi
co quan BHXH tir chdi thanh toan nam trong
cac nhom xét nghiém véi sb tién 230.789.100
dong chiém ty 1& 69,80% va phiu thuat-thi
thuat 1a 79.185.652 dong co ty 1& 23,95%.
Niam 2022 lai tap trung chu yéu vao 02 nhém
la thudc voi sd tién 1.247.054.221 ddng
chiém ty 1& 63,70% va vt tu y té v6i so tién
378.510.217 dong chiém ty 1& 19,33%.
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Chi phi kham chira bénh bio hiém y té tir
chdi thanh quyét toan theo ma bénh chinh
tai Bénh vién Pai hoc Y Dugc thanh phd
Ho Chi Minh 2021-202

Qua bang chi tiét ta thay, nam 2021 ngudi bénh
BHYT c6 chi phi kham chira bénh BHYT cao
nhit vé nhom bénh “U (u tan sinh)” véi sd
tién 221.789.057.834 ddng, tiép theo 1a nhoém
bénh “Bénh hé tuan hoan” 14 159.162.268.218
ddng, nhom bénh “Bénh nhidm tring va ky
sinh trung” 1a 108.874.438.495 dong.... Nam
2022, nhém bénh cé su chuyén dich nhe vé
co céu chi phi khdm chira bénh BHYT theo
nhom, bénh vé “Bénh hé tuan hoan” 1a cao
nhit véi sd tién 300.906.272.602 dong, tiép
theo 14 nhém bénh v& “U (u tan sinh)” c¢6 sd
tién 293.329.547.791 ddng, nhom “Bénh hé
tiéu hoa” c6 sb tién 110.514.939.478 dong.
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BAN LUAN

Ty 1¢ thong nht thanh quyét toan chi phi KCB
BHYT giita bénh vién va Bao hiém xa hoi nim
2021 dat ty 1€ 99,96% va nam 2022 c6 sy giam
nhe dat 99,85%. Tuy nhién, két qua thanh quyét
toan chi phi KCB BHYT giira bénh vién va Bao
hiém x3 hoi nay co thé xem nhu la dat duoc su
théng nhat cao. Trong nghién clru cla tac gia
Nguyén Ngoc Vinh thuc hién nam 2021, ty 1¢
ndy con thap hon nita, ciing chi dao dong trong
khoang 92,60% - 93,90% (6) va ty 1¢ nay theo tac
gia Lé Thi Hong Thuy 14 tir 99,52% - 99,77% (7).

Nam 2021, s6 tién co quan Bao hiém xa hoi tir
chdi thanh quyét toan cho bénh vién chu yéu
roi vao nhom chi phi vé xét nghiém véi sb tién
230.789.100 dong vai ty 18 69,80% ma nguyén
nhan 1a chi dinh xét nghiém cho nguoi bénh
COVID-19 1a nhom chi phi dugc ngan sach nha
nude chi tra, cling nhu chi dinh chua ding voi
huong dan chin doan va diéu tri cua Bo Y té.
Nhém chi phi phau thudt-tha thudt véi sb tién
14 79.185.652 ddng (23,95%), Iy do cua viée tir
chdi nay tap trung chil yéu cua viéc bénh vién da
ap gi4 sai ban chét ciia phau thuat, thanh toan sai
ty 1& quy dinh dbi v6i trudong hop thuce hién nhiéu
can thiép trong cung 01 lan phau thudt, thanh
toan 02 dich vu k¥ thuat trong cung quy trinh
k¥ thuat. Dimg thi ba 1 chi phi vé thude voi sb
tién 19.010.194 dong (5,75%) véi Iy do chi dinh
thudc chua phit hop véi chan doan bénh, thube co
chong chi dinh hoac thude chura phit hop theo chi
dinh ctia to hudng dan sir dung thude kém theo
hé so ding ky thube dugc cip phép hoic hudng
dan chan doan va diéu tri cua Bo truong BYT.
Tong sb tién tir chdi ndm 2021 14 330.617.577
ddng thip hon rét nhiéu so v6i nam 2022.

Nam 2022, s6 tién tir chdi ting mot cach dot
bién 1én 1.957.693.234 ddng. Trong chi phi ma
co quan Bao hiém xa hoi tir chdi thanh toan
nhiéu nhét 1a chi phi vé thudc vai 1.247.054.221
dong (chiém 63,70%), Iy do ma co quan Bao
hiém xa hoi dua ra chi yéu c6 03 nhom thude
trong tron goi dich vu k¥ thuat nhu: nhom thude
té mé, thudc can quang, thude chdng dong mau;
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thudc chua phit hop chan doan bénh; thudc trong
trudng hop co chdng chi dinh; thube chua phu
hop theo chi dinh trong t& huéng dan sir dung
thude kém theo hd so ding ky thude duge cip
phép hodc huéng dan chan doan va diéu tri coa
B0 Y té. Ding thir 2 trong chi phi co quan Bao
hiém x3 hoi tir chdi thanh toan 14 chi phi tir chbi
vé vat tu y té 1a 378.510.217 dong véi cac ly
do vat tu y t& khong c6 trong muc “chua bao
g6m trong dich vu k¥ thuat”; chi dinh vat tu y té
trong tuong trinh phau thuat-thi thuat khong rd
rang va cong khai, dan tem day du trong hd so
bénh an. Nhom chi phi vé phau thuat-th thuat 1a
240.368.464 dong (chiém 12,28%), Iy do tir chdi
ciing gidng voi ndm 2021 nhur 4p gia sai ban chét
phéu phuat; thanh toan sai ty 1¢ quy dinh dbi véi
trudng hop thuc hién nhiéu can thiép trong ciing
01 lan phau thuat; thanh toan 02 dich vu k¥ thuét
trong cung quy trinh k¥ thuat; chi dinh dich vu
ky thuat Ct-scan khong phu hop bénh ly.

Nhur vay, ta thdy c6 rat nhiéu nguyén nhan dan
dén viéc co quan Bao hiém xa hoi tir chéi thanh
toan chi phi kham chita bénh bao hiém y té cho
bénh vién. Hau hét, cac nguyén nhan nay déu
¢6 trong d& tai cia tac gia Lé Thi Minh Loi tién
hanh nam 2020 tai Bénh vién Pa khoa Nong
nghiép (5); tic gia Nguyén Ngoc Vinh thuc hién
nam 2021 tai Bénh vién Da khoa Sai Gon (6) va
tac gia Lé Thi Hong Thuy da thuc hién dé tai tai
Bénh vién Binh Dan nam 2021 (7).

KET LUAN

Theo két qua nghién ctu, tong chi phi KCB
BHYT tai bénh vién 14 rat 16n, ndm 2021 dat 885
ty dong, nam 2022 dat 1.281 ty dong. Tong sd
tién bénh vién thong nhat thanh quyét toan véi
Bio hiém xa hoi dat 99,96% nam 2021 va nim
2022 14 99,85%. Nhom chi phi chiém ty trong
cao trong co cAu vién phi cia ngudi bénh BHYT
1a thudc, vat tu y té va phiu thuat-thu thuat. Nam
2021 ty 16 tir chdi ciia xét nghiém cao nhat chiém
69,80%, phau thuat-thu thuat dimg thir 2 véi ty
16 23,95% va thudc chiém 5,75%. Nam 2022,
thude bi tir chdi chiém ty 16 63,70%, vat tu y té
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chiém ty 1& 19,33% va phau thuat-thi thuat 1a
12,28%. Nguyén nhan Bao hiém x hoi tir chdi
thanh toan chi phi KCB BHYT cho bénh vién la
chi phi thudc da tron goi, ap sai gia dich vu ky
thuat, chi dinh thudc, xét nghiém chwa phit hop
trong hd so bénh n ...thé hién 16 trong viéc ghi
chép hd so bénh 4n chua duoc chin chu do vay
khi giam dinh hd so bénh an khong c6 can cir dé
giai trinh véi co quan BHXH.

Khuyén nghi: Dua trén nhiing két qua nghién
ctru, dé nang cao hiéu qua hoat dong KCB noi
chung va KCB BHYT néi riéng, han ché ty 1
bi tir chéi thanh toan chi phi KCB BHYT trong
ky sau, bénh vién can: 1) Dau tu manh mé cong
nghé thong tin, phat huy hiéu qua viéc ho tro
nhéan vién y t& trong cong tic ghi chép hd so
bénh 4n. 2) Ting cuong cong tac kiém tra, ra
soat viéc tinh tién thudc, vat tu y té khi thuc hién
phau thuat thi thuat.
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Results of reimbursement of medical expenses covered by health
insurance between University Medical Center Ho Chi Minh City and Ho
Chi Minh City Social Security Office in 2021-2022

Nguyen Thai Hoc', Nguyen Quynh Anh’
"University Medical Center Ho Chi Minh City.
’Ha Noi University of Public Health.

Objectives: Describe the results of reimbursement of medical expenses covered by health insurance between
University Medical Center Ho Chi Minh City and Ho Chi Minh City Social Security Office in 2021-
2022. The study was designed based on cross-sectional descriptive study method, using secondary data
on health insurance payments. The total cost of medical examination and treatment with health insurance
at the hospital was enormous, reaching 885 billion VND in 2021, 1,281 billion VND in 2022. The total
comprehensive settled expenses with Social Insurance reached 99.96% in 2021 and 99.85% in 2022. In
2021, the rate of medical payment refusal in testings was the highest, accounting for 69.80%, followed by
operations-procedures with 23.95% and medications accounting for 5.75%. In 2022, meditations refusal
accounted for 63.70%, medical supplies for 19.33% and operations-procedures with 12.28%. In 2021-2022,
the hospital did not exceed the total payment of medical expenses covered by health insurance. The causes
of settlement refusals are drugs already included in surgery/procedure packages, mis-applying prices of
technical services, inapproprate drug and testing prescriptions on medical records. The hospital need to
invest strongly in information technology, effectively support medical staff in managing medical records,
enhance inspections and reviews of drug and medical supply billing when performing surgery/procedure.

Keywords: Settlement results, health insurance.
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