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Muc tiéu: Do luong vin hoa an toan ngudi bénh va mot s yéu té anh hudng trong 12 linh vuc lién quan
dén cham soc nguoi bénh tai Bénh vién Pham Ngoc Thach.

Phwong phap nghién ctru: Nghién ctru cit ngang. Bang cau hoi khao sat vé van hoa An toan nguoi
bénh (HSOPSC) cua Cuc Nghién ctru va Chat lugng Y t& (AHRQ) phién ban tiéng Viét da duoc sir dung
trong khéo sat nay. Khao sat toan by nhan vién y té 1am viéc tai Bénh vién Pham Ngoc Thach. Chung t6i
sir dung phan mém Stata 16.0 va Microsoft Excel 2010 dé thyc hién phan tich thong ké dit liéu khao sat.

Két qua: Ty 1¢ phan hdi tich cuc trung binh ¢ 12 khia canh van hoa an toan nguoi bénh tai Bénh vién
Pham Ngoc Thach 1a 75%, cao hon & Dai Loan (64%). Pang luu ¥ 13 ty 1é phan hdi tich cuc cao duoc
quan sat thay trong cac linh vuc sau: Lam viéc theo nhom trong cac don vi (94%) quan diém va hanh
dong clia nguoi quan 1y thic day an toan nguoi bénh (91%) hd trg quan 1y vé an toan ngudi bénh, cal
tién lién tuc trong hoc tap (89%); phan hoi va trao d6i vé sai sot (85,6%). Tuy nhién, c6 ba linh vuc van
nhan dugc nhiéu phan hoi chua tich cuc va can cai thién nhu ban giao, chuyén tiép; nhan sy va phan hoi
khong trimg phat ddi voi sai sot.

Két luén: Khao sat tai Bénh vién Pham Ngoc Thach da cung cép cai nhin téng quan v& vin hoa an toan
nguoi bénh trong bénh vién. Mac du hau hét nhan vién y té déu co phan hdi tich cuc vé an toan nguoi
bénh trong nhiéu linh vuc lién quan dén cham soc nguoi bénh trong khoa ciling nhu toan bénh vién,
nhung van con nhitng linh vic c6 phan hdi tich cuc thép va can duoc cai thién.

Tir khoa: Van hoa an toan nguoi bénh; Bénh vién Pham Ngoc Thach, An toan nguoi bénh.
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PAT VAN PE Trén thé gidi, bd cau hoi khao sat VHATNB
(HSOPSC) cuia AHRQ dugc su dung va dich

Vén hod an toan ngudi bénh (VHATNB) 1a  nhiéu thr tiéng (3), trong do c6 ca tiéng Viét (4).

hoat dong khong thé thiéu ciia hé thong y té va
la hoat dong thiét thuc trong viéc cai tién chat
lugng bénh vién, nang cao chét luong dich vu
kham, chita bénh (1). Thuc hién tbt VHATNB
dé phong ngira nhiing ton thuong, han ché duoc
cac nguy co dan dén sai sot c6 thé gay nguy hai
cho nguoi bénh, dam bao an toan nguoi bénh
(ATNB) trong qué trinh diéu tri va cham soc (2).
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Pén nay cac nudc nhu Thd Nhi Ky, Dai Loan,
Viét Nam ciing str dung cong cu HSOPSC dé
khao sat va co s¢ dir licu so sanh cua AHRQ (5-
7). Nam 2018, AHRQ d cong bd két qua khao
sat VHATNB cua 630 bénh vién 6 My 1a 65% (3).

O Viét Nam, nghién ctru vé VHATNB duoc
thuc hién ¢ cap thanh pho, bénh vi¢n, luén van
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(7-9). Nam 2016, Tac gia Tang Chi Thuong
va cong sy da khao sat 43 bénh vién cong 1ap,
tu nhan tai Thanh phé H6 Chi Minh cho ty 18
phan héi VHATNB chung dat 78,5% (7).

Tai Bénh vién Pham Ngoc Thach (BV.PNT)
la bénh vién chuyén khoa hang I, phu trach
kham, va diéu tri chuyén khoa Lao va Bénh
Phdi cho ngudi dan cac tinh mién Nam. ATNB
luén dwoc xem 13 vu tién hang dau trong moi
hoat dong ctia bénh vién. Dac biét 1a trong boi
canh bénh vién dang dan “hdi phuc” sau dai
dich COVID-19. Cung véi sy quan tam cua
lanh dao bénh vién, khao sat VHATNB duoc
thuc hién nham khao sat thuc trang VHATNB
va nhirng yéu t nao anh huéng dén VHATNB
tai bénh vién? Tu nhiing 1y do trén chung t6i
chon d¢é tai nay lam chii dé nghién ciu.

Muc tiéu: Mo ta thuc trang VHATNB va
phan tich mot sé yéu t6 anh hudng tai Bénh
vién Pham Ngoc Thach ndm 2023.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ctru: Thiét ké nghién ctru
cit ngang.

Thoi gian va dia diém nghién ciru: Nghién
ctru dugce thye hién tai Bénh vién Pham Ngoc
Thach tir thang 10/2022 dén thang 12/2023.
Doi trgng nghién ctru: Nhan vién y t¢ NVYT)
dang cong tac tai BV Pham Ngoc Thach

Tiéu chuan nhdn vao: NVYT hién dang
cong tac tai BV Pham Ngoc Thach tai thoi
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diém thuc hién khao sat va tu nguyén tha gia
nghién ctru.

Tiéu chudn logi trir: NVYT nghi hau san, nghi
dm, di hoc tap trung dai han, khong c6 mat
tai thoi diém thuc hién khao sat. Va NVYT
khong ty nguyén tham gia nghién ctru.

C& miu va phuong phap chon miu: Chon
toan bo nhan vién y t& (907 NVYT).

Phwong phap thu thap sé liéu: Khao sat
dugc tién hanh tir thang 3-7/2023 tai BV
Pham Ngoc Thach véi nhitng NVYT du tiéu
chuan tham gia nghién ctru. Bo cau héi khao
sat dugc xay dung dua trén bo cau hdi cua
AHRQ dé khao sat truc tuyén gém 42 cau
hoi chia th12 linh vuc vé VHATNB, sit dung
thang do Likert 5 muc do dé danh gia (rit
khong dong ¥y dén rat dong ¥) hodc tan suét
(khong bao gio dén ludn ludn). Ddi chiu véi
tiéu chuin nhéan vao, két qua nghién ctru thu
dung duoc 795/907 mau khao sat. Pat ty 1¢
phan hoi 14 87,7%.

Xir 1y va phan tich s6 liéu: Phan mém Stata
16.0 va Microsoft Excel 2010.

Pao dirc nghién ciru: Nghién ctru tién hanh
theo Quyét dinh sb 146/2023/YTCC-HD3
ngay 30 thang 3 nam 2023 cua Hoi dong dao
duc truong Pai hoc Y té Cong cong.

KET QUA

Dac diém cia doi twgng nghién ciru

Bang 1. Pic diém cia dbi twong nghién ciu (n=795)

Noi dung S6 lwong (n) Ty 18 %
Thai gian cong tac tai bénh vién
Dud6i 5 nam 258 32,5
Tur 6-15 nam 326 41,0

Trén 15 nam

211 26,5
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Noi dung S6 lwong (n) Ty 18 %
Chirc danh nghé nghiép
Bac si 139 17,5
Duoc si 46 5.8
Diéu dudng/Ky thuit vién 481 60,5
Khac 129 16,2
Chure vu
Lanh dao bénh vién 3 0,4
Lanh dao khoa/phong 86 10,8
Nhan vién 706 88,8
Thu nhap trung binh
Duéi 10 tri¢u 374 47,0
Tur 10-15 tri¢u 360 45,3
Trén 15 triéu 61 7,7
Khdi cong tac
Khdi Lam sang 554 69,7
Khdi Can 1am sang 132 16,6
Phong churc nang 109 13,7
Thoi gian 1am viéc trong tuin
Duéi 40 gio 320 40,3
40-59 gio 391 49,2
Trén 59 gio 84 10,5
Vi tri cong tac
Tiép xuc nguoi bénh 616 77,5
Khong tiép xtc ngudi bénh 179 22,5

Pa sd nguoi tham gia nghién ctru 1a diéu
dudng/ky thuat vién (60,5%), cong tac chu
yéu tai khéi 1am sang (69,7%), va phan Ién
c6 tiép xtic voi ngudi bénh (77,5%).

Thue trang van hoa an toan ngwdi bénh tai
Bénh vién Pham Ngoc Thach
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Khéng trirng phat khi sai sot

Nhan su

Ban giao, chuyén ngudi bénh giita céc
khoa/phong

Trao d6i coi mo

Quan diém téng quat vé ATNB

Tan xudt ghinhan sy ch

HS tro cua linh dao bénh vién cho ATNB

Phan hoi va trao d6i vé su co

Lam vi¢c nhom gitra cac khoa/phong

Hoc tap va cdi tién lién tyuc

Quan diém va hanh dong cua lanh dao vé
ATNB

Lam viéc nhom trong khoa/phong

Vin hod an toan nguoi bénh

"

Biéu d6 1. Ty 1¢ phan hdi tich cwc theo 12 linh viee VHATNB tai BV. PNT

Két qua nghién ctru ghi nhdn, co chin linh
vuc c6 ty I¢ phan hdi tich cuc dao dong tur
(70,2-94%). Ba linh vyuc co ty 18 phan hoi
thip gdm: Ban giao va chuyén bénh (54,9%),
nhan su (53,7%), khong trig phat khi sai sot
(44,4%). Ty 1& phan hoi tich cuc trung binh
12 Iinh vuc VHATNB tai BV.PNT dat 75%.

N

Két qua danh gia mirc d6 ATNB, c6 dén 691
NVYT danh gia mic d0 ATNB tai bénh vién

1a xuat sac/rat tot (87%) va 104 NVYT danh
gi4 1a chip nhan duoc (13%).

Sé luong bao cao sy ¢, c6 699 NVYT khong
¢6 bao cao su cd ndo (88%) va 96 NVYT co
tir 1 dén 5 bao cao sur cd (12%) trong vong 12
thang qua.

Mot s6 yéu té anh hwéng dén vin hoa an
toan nguwdoi bénh tai BV. Pham Ngoc Thach

Biang 2. Mot s6 yéu té anh hwong dén VHATNB (n=795)

Phan hoi van hoa an toan nguwoi

Pic diém bénh chung OR P
’ Tich cue Chura tich cue 95% CI)
n (%) n (%)
Thoi gian cong tac tai bénh vién
Duéi 5 nam 183 (23%) 75 (9,4%) 1
Tu 6-15 nam 266 (33,5%) 60 (7,5%) 1,71 (1,09-2,69) 0,019
Trén 15 nam 169 (21,3%) 42 (5,3%) 1,52 (0,91-2,54) 0,105
Chirc danh nghé nghiép
Bac si 105 (75,5%) 34 (24,5%) 1
Duogc si 38 (82,6%) 8 (17,4%) 2,67 (1,06- 6,73) 0,036
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Phan hoi van hoa an toan nguwoi

Pic diém bénh chung OR P
: Tich cuc Chura tich cue 95% CI)
n (%) n (%)

E??higt(y\rfl?é/n 382 (79,4%) 99 (20,6%) 1,11 (0,69-1,80) 0,647
Nhan vién 93 (72,1%) 36 (27,9%) 0,95 (0,51-1,78) 0,888
Khdi cong tac

Khoi 1am sang 445 (56%) 109 (13,7%) 1

Phong chirc nang 80 (10,1%) 29 (3,6%) 0,65 (0,30-1,36) 0,255
Khdi can 1am sang 93 (11,7%) 39 (4,9%) 0,45 (0,26-0,77) 0,004

Két qua cho thdy mot sé yéu td lién quan
dén phan héi VHATNB chung: Phan hoi
VHATNB cua NVYT c¢6 tham nién tir 6-15
nim cao gap 1,71 1an NVYT dudi 5 nam.
Phan hoi VHATNB ciia duoc si cao gip 2,67
50 v6i bac si. Phan hdi VHATNB cia NVYT
lam viéc khdi can 1am sang thip hon 0,45 lan
s0 voi NVYT lam viéc khéi 1am sang, sy khac
biét nay déu c6 y nghia thong ké.

BAN LUAN

Nghién ciru chi ra, da s6 NVYT tham gia
khao sét 1a didu dudng (60,5%), cong tac chit
yéu tai khéi 1am sang (69,7%), va phan 16n
c6 tiép xtc voi nguoi bénh (77,5%). Két qua
nay tuong dong voi ghi nhan trong nghién
ctru cua Tang Chi Thugng va cong su (7)
khao sat tai 43 bénh vién tai H6 Chi Minh
va nghién ctru ciia Nguyén Thién Minh va
cong su (8). Co chin khia canh c6 ty 1¢ phan
hdi tich cuc cao, duoc coi la diém manh cua
VHATNB. Trong do, khia canh “Lam viéc
nhom tai khoa/phong” cho ty 1¢ phan hoi
tich cuc cao nhat (94%), két qua tuong dong
v6i cac nghién ciru trén thé gidi va Viét Nam
déu x4c dinh 1a diém manh vé VHATNB, tai
Dai Loan 12 94% (6); Nguyén Thién Minh 1a
95,5% (8); Tang Chi thuong 1a 96,3% (7).
Cho thiy NVYT trong khoa/phdng coi trong
tinh than lam viéc nhom, boi ATNB trong h¢

thong cham soc sirc khoé thi ATNB 1a mot
cong viée rat quan trong, can c6 sy phdi hop
ctia nhiéu thanh vién trong t6 chuc. Pic biét
trong cap ctu, viéc hd tro chuyén moén 1an
nhau dé nguoi bénh dugc binh an trd lai l1a
can thiét.

Khia canh “Quan diém cta linh dao vé
ATNB” dat 91%. C6 92% NVYT dong y lanh
dao khoa/phong luén dong vién khi NVYT
tuan thu cac quy trinh ATNB va luén xem xét
nghiém tic cac d& xuat cia NVYT trong viéc
céi tién ATNB. Cao hon két qua nghién ctru tai
Dai Loan 1a 84% (6); thap hon nghién ctru cua
Nguyén Thién Minh 1a 96,4% (8). Cho thay,
lanh dao khoa/phong luén quan tam, dong vién
tinh thAn NVYT véi cac hoat dong ATNB.

Khia canh “Hoc tap va cai tién lién tuc” dat
89%, cho thdy khoa/phong ludn chii dong
trién khai cac hoat dong ATNB; hoc hoi, rut
kinh nghi¢m tur cac sai so6t, danh gia hi¢u qua
sau khi cai tién. Két qua tuong dong nghién
ctru tai Pai Loan 1a 84% (6); thip hon nghién
ctru ctia Nguyén Thién Minh 94,3% (8).

Khia canh “Lam viéc nhom gitta cac khoa/
phong” dat 87,3%. Cao hon bdo cao cua
AHRQ dat 62% (3); Nguyén Thién Minh dat
70,4% (8). Cho thiy NVYT c6 su phdi hop
tot, thoai mai 1am viée véi NVYT lién khoa/
phong, luon uu tién ATNB.
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Khia canh “Phan hdi va trao ddi vé su c¢d”
dat 85,6%, két qua ndy cao hon bao cio
cua AHRQ 1a 69% (3); tai Pai Loan 1a 61%
(6); tuong ddng véi nghién ciru cia Ting
Chi Thuong 13 83,7% (7). Cho thiy, NVYT
thuong xuyén dugc lanh dao khoa/phong
thong tin, phan hoi vé sy cd, thao luan dé
dua ra cac bién phap cai tién, phong ngira sai
sOt tai dién. Su trao do6i thong tin trong khoa/
phong 1a rit tich cuc.

Khia canh “Trao doi coi md” dat 70,2%,
tuong doéng voi két qua nghién ciu cua
Nguyén Thién Minh 1a 69,3% (8). Nhung
nghién ctru tai Dai Loan 1a 58% (6) cho thay
khia canh nay la diém yéu vé VHATNB. Theo
I-Chi Chen, hau hét ngudi Pai Loan rat ngai
mic 16i. Ho luén mudn sdng doan két, chan
hoa véi nhau nén viéc trao ddi céi mo vé
nhitng sai sot thuong khong dugc danh gia
khéach quan (6). Tuy nhién, trong nghién ctru
nay da s6 NVYT c6 thé thoai mai khi néi ra
nhiing van dé mat ATNB; nhing viéc khong
dung; chat van lanh dao.

Khia canh “Hd trg cua lanh dao bénh vién vé
ATNB” dat 83,1%. Cao hon nghién ctru tai
Pai Loan 1a 60% (6); twong déng Nguyén
Thién Minh dat 83,3% (8). Trén 90% DTNC
ddng y quan diém lanh dao bénh vién ludn
cung cip mot moi truong lam viée nham thic
déy ATNB va cac hoat dong ctua bénh vién,
cho thdy ATNB 1 vu tién khong chi quan tim
khi ¢6 sy ¢6 nghiém trong.

Khia canh “Quan diém tong quat vé an toan
nguoi bénh” dat 70,3%, cao hon nghién
ctru tai Pai Loan 13 67% (6); thap hon cua
NguyénThién Minh 1a 72,1 (8). C6 43,1%
NVYT ddng y 1a sai sot tai khoa/phong khong
xay ra 1a do may man, nhung 90,6% NVYT
cho rang, tai khoa/phong ctia ho ¢ nhimng quy
trinh dé phong ngira sai sot. 35,1% NVYT
thdy van con mot sb van dé chua dam bao
ATNB cén cai tién. Cho thiy, hé thong Y té 1a
mot hé théng phuc tap. Do d6, 1anh dao bénh
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vién can quan tim, giam sat NVYT tuan tha
cac quy trinh ATNB.

Khia canh “Tan xuét ghi nhan sy cd” dat
74,8%, trén 73% NVYT san sang bao cao
céc sur ¢d suyt xay ra /dd xay ra. Tuy nhién,
s6 liéu bao cdo sy cd ghi nhan 88% DTNC
khong c6 bao cao sy ¢b nao, cao hon nghién
cuu cua Tang Chi Thuong la 56,7% (7).
Nhung da s6 NVYT danh gia muc do ATNB
tai bénh vién “Rat tot” trd 1én, cao hon két
qua nghién ctru cua Tang Chi Thuong la
70,1% (7). Cho thay nhéan thirc va hanh vi
bao cao doi khi khong song hanh va muc
d6 tac dong cua su cb 1én ngudi bénh, anh
hudéng dén hanh vi béo cdo cia NVYT. Do
d6, 1anh dao bénh vién can c6 cac chinh sach
kich 16 NVYT chu dong bao céo su cb. Ty 1&
phan hoi cua khia canh nay cao hon nghién
ctru tai Pai Loan 12 60% (6); Nguyén Thién
Minh 1a 57,6% (8).

Ba khia canh dugc xem 1a diém yéu cua
VHATNB tai BV Pham Ngoc Thach: Khia
canh “Nhan su” dat 53,7%, day l1a véan dé phé
bién cua cac bénh vién tai TP. HCM (7) va
trén thé gidi (3, 6). Phat hién nay rit quan
trong,vi nd tiém an nhiéu nguy co din dén cac
van dé mat ATNB. Cac td chuc ¢ sb luong
NVYT bi thiéu hut trong cham soéc nguoi
bénh d3 gip phai nhitng van dé mat ATNB va
hau hét NVYT lam viéc qua tai, ddn dén kiét
strc anh huong dén ATNB (7).

Khia canh “Khéng trimg phat khi c6 sy ¢6”
dat 44,4%. Cac nghién ctu khac ciing cho
thay ty 1& phan hoi tich cuc véi khia canh
nay la rat thap; tai Dai Loan 1a 45% (9), bao
cdao cua AHRQ 1a 47% (3). Trong nghién
ciru nay, 48,2% NVYT trong khoa/phong
cam thay khong bj thanh kién khi c6 sai sot.
Ttc 1a khi su ¢d xay ra, khoa/phong khong
tap trung vao con ngudi (ai lam), ma tiép can
theo cach hé thong (vn dé gi? Tai sao?). Pay
1a cach tiép can khuyén kich NVYT béo cdo
su ¢b, cai thién hé théng. Nhung hon 50%
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NVYT lo lang céc sai sot bi ghi nhan vao hd
so, diéu nay tat yéu dan dén sy e ngai cua
NVYT khi bao céao sai so6t vi ho s¢ bi thanh
kién, bi ky luat (7).

Khia canh “Ban giao va chuyén ngudi bénh
gitra cac khoa/phong” dat 54,9%. Ty 1¢ phan
hoi khia canh nay twong dong véi nghién ciru
ctia Nguyén Thién Minh 1a 50,9% (8); Cho
thiy, NVYT hiéu ring qua trinh ban giao va
chuyén bénh giira cac khoa/phong 1a quan
trong, ludn tiém 4n nhiéu nguy co mat ATNB;
la mot trong ) nhirng van dé co duogc su quan
tdm cua lanh dao bénh vién.

Ty 1& phan héi tich cuc v6i VHATNB chung
tai BV. PNT dat 75%. Ty 1& niy thap hon két
qua ghi nhan trong nghién ctru cuia Tang chi
Thuong va cong su 1a 78,5% (7); Nguyén
Thanh Hai 1a 83,3% (9). Nhung cao hon két
qua nghién ctru ctia Nguyén Thién Minh 1a
71,9% (8); sb liéu bao cdo nam 2018 cua
AHRQ 14 65% (3).

Mot s6 yéu té lién quan dén VHATNB la
tham nién cong tac, chirc danh nghé nghiép
va khdi cong tac. Tuy nhién, nghién ctru cua
Nguyén Thién Minh va cong su (2018) da ghi
nhan, tham nién cong tac va chirc danh khong
anh hudng dén vin hoa an toan nguoi bénh,
do d6 céc can thiép can tién hanh trén ca nhan
vién méi va nhan vién lau nim, va & tat ca cac
chure danh (8).

KET LUAN

Két qua tham do trén 795 NVYT tai BV Pham
Ngoc Thach vé 12 linh vuc VHATNB cho théy
da s6 NVYT phan hdi tich cuc v6i VHATNB
(75%). Trong d6, phan 16n phan hoi tich cuc
cao tap trung & cac linh vuc: lam viéc nhom
trong khoa/phong, quan diém cta linh dao
vé ATNB, hoc tap va cai tién lién tuc, phan
hoi va trao d6i vé su ¢d, hd tro cta lanh dao
bénh vién vé ATNB. Tuy nhién, van con ba
khia canh c6 ty 1& phan hdi thap ma BV Pham
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Ngoc Thach cAn cai thién trong thoi gian toi
la ban giao va chuyén nguoi bénh, nhan sy,
khong trimg phat khi c¢6 sy c6. Pa s6 NVYT
danh gia mic 46 ATNB rat tot tré 1én. Co mbi
lién quan gitra thoi gian cong tac, chure danh,
khéi cong tac véi VHATNB. Tir két qua trén
chung t6i kién nghi: Can ra soat, diéu dong,
bd sung nhan su phu hop tai cac khoa/phong
dang thiéu nhan sy; tai tap huan va quan tim
vé ban giao va chuyén ngudi bénh; thay dbi
van hoa budc tdi ca nhan.

Loi cim on: Nhom tac gia xin cam on dén
Ban giam déc va toan thé nhadn vién bénh vién
Pham Ngoc Thach da tin twong, giup do va
danh thoi tham gia cung cdp théng tin cho
nhom nghién ciru.
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Patient safety culture and some factors influence at Pham Ngoc Thach
Hospital in Ho Chi Minh city in 2023

Nguyen Thi Hoang Hue', Vu Thi Hoang Lan’, Nguyen Thien Minh,” Nguyen Thien Nhan’,
Nguyen Thien Ngan?, Ly Tieu Long?, Nguyen Thi Bach Ngoc ?, Nguyen Hong Loan’
'Hanoi University of Public Health

’Pham Ngoc Thach hospital

ABSTRACT

Objective: To measure patient safety culture and some factors influence in 12 areas relating to
patient care in Pham Ngoc Thach Hospital. Methods: Cross-sectional research. The Hospital
Survey on Patient Safety Culture (HSOPSC) questionnaire of the Agency of Healthcare Research
and Quality (AHRQ) version Vietnamese was used in this survey. All medical staff working in
the Pham Ngoc Thach Hospital were asked to complete the questionnaire. We employed the
software Stata 16.0 and Microsoft Excel 2010 to perform the statistical analysis of the survey
data. Average positive response rate in 12 patient safety culture dimensions in Pham Ngoc
Thach Hospital was 75%, higher than in Taiwan (64%). Worthy of note were the high positive
response rates observed in the following areas: Teamwork within units (94%), manager views
and actions promoting patient safety (91%), management support for patient safety, learning-
continuous improvement (89%), and feedback and communication about errors (85,6%).
However, there were three areas that still received many negative responses and showed room
for improvement such as handoff, transitions, staffing, and non-punitive response to errors. The
survey in Pham Ngoc Thach Hospital which provides an overview of the patient safety culture
in the hospital. Although most medical staff had positive responses regarding patient safety in
many areas relating to patient care within their departments as well as in the whole hospital, but
there were still areas that had a low positive response and needed to be improved.

Keywords: Patient safety culture, Pham Ngoc Thach Hospital, Patient safety.
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