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Nguy co ciing thing lién quan dén nghé nghiép va mot s6 yéu t6 lién quan
& diéu dwdng tai hé thong bénh vién da khoa Quéc Té Vinmec nim 2022
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TOM TAT

Muc tiéu: Panh gia thuc trang nguy co cang thing lién quan dén nghé nghiép cua didu dudng va mot sb

yeu to lién quan tai hé thong bénh vién da khoa qudc t€ nam 2022.

Phwong phap nghién ciru: Nghién ctru mo ta ct ngang dugc thuc hién tai chudi bénh vién Vinmec trén
319 diéu dudng tir thang 12/2021- thang 8/2022 bang b cau hoi danh gia cang thang lién quan dén nghé
nghiép (Expanded Nursing Stress Scale- ENSS.

Két qua: Cac khia canh nguy co cing thing lién quan dén nghé nghiép theo ENSS Piéu dudng déu &
mirc @6 thap (diém trung binh tir 1,52- 1,73). Trong d6, d6i mat vai cai chét ciia nguoi bénh 1a yéu t6 c¢6
nguy co cing thing cao nhét (1,73 + 0,49). C6 mbi quan hé c6 ¥ nghia thong ké giira gidi tinh va tinh
trang nguy co cang thang ctia didu dudng vién, p<0,05. Xét mirc d9 nguy co cang thang lién quan dén
gia dinh nguoi bénh, diéu dudng lam viéc tai khoa nhi (TV=1,71, N=25) c6 mirc d6 nguy co cing thang
lién quan dén nghé nghiép cao hon so véi diéu dudng khoa hi strc cap ciru (TV= 1,43, N=110), p<0,05.

K&t luéin: Mirc d6 nguy co cing thang lién quan dén nghé nghiép cua diéu dudng khong tham gia truc
tiép cham sdéc nguoi bénh COVID-19 la thap. Gidi tinh va khoa phong cong tac 1a hai yéu to anh hudng
dén murc d6 nguy co cang thang cua diéu dudng.

\T ir khéa: Nguy co cing thang, Piéu dudng, COVID-19. )

PAT VAN PE Xét cac yéu té trong moi truong 1am viée, co
kha nhiéu yéu té c6 thé lam gia ting trang

Trong linh vyc cham s6c suc khoe, diéu  thai cang thang cua diéu dudng, bao gom:

dudng 1a nhom c6 nguy co mac phai nhiing
van dé lién quan dén stc khoe tAm than cao
hon so véi nhom nhén vién y té con lai (1, 2).
Tai Viét Nam, theo két qua cua mot nghién
clru trude d6 cho thiy ti 1& cang thing ¢ diéu
dudng 14 33,6% trong d6 ¢6 55,4% cang thang
vira va 44,6% cang thang ning (3). Cing
thang & diéu dudng c6 thé gay nguy hiém lén
su hai long va tinh mang ctua ca nhan nguoi
bénh cling nhu chét luwong dich vu cham séc
suc khoe, uy tin cua bénh vién (4).
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tinh trang cong viéc khong 6n dinh, qua tai
cong viéc, cham séc bénh nhan cudi doi, mau
thudn voi to chirc va bao lyc khi lam viée (3,
5). Mot s dic diém nhan khau hoc nhu tudi,
tinh trang hon nhan (6, 7), va nhan thic vé
tinh trang sttc khoe cta ban than cling dugc
chimg minh c¢6 anh huéng 16n dén muc do
cang thing (8).

Tai Viét Nam, dd c6 kha nhiéu nghién ctu
danh gia tinh trang cang thang lién quan dén
nghé nghi¢p cua diéu dudng (9, 10), dac bict
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la trong dai dich COVID-19 (11, 12). Tuy
nhién, da phan cac nghién ciru tap trung khao
sat trén d6i tuong diéu dudng dang cong tac
tai khdi bénh vién cong lap va truc tiép tham
gia cham soc nguoi bénh COVID-19. Thyc té
cho thay, trong giai doan nay, cic hoat dong
diéu tri va kiém soat dich COVID-19 dugc
thuc hién da phﬁn & khdi bénh vién cong lap.
Tuy nhién, hé thong y t& tu nhan ciing gop
phan khong nho trong viéc du phong, sang
loc va ting cudng ning lyc dé san sang tham
gia chéng dich néu can thiét. Trong khi do,
cac nghién ctru khao sat muc do nguy co cang
thang lién quan dén nghé nghiép tai bénh vién
tu tai Viét Nam con han ché, nghién cuu cua
chung t6i dugc hi¢n nham xac dinh liéu c6 su
khac biét so v6i khéi bénh vién cong 1ap hay
khong. Vi vay, nghién ctru thyc hién véi muc
tiéu khao sat thuc trang nguy co cing thing
lién quan dén nghé nghiép va mét s6 yéu td
lién quan & diéu dudng dang lam viéc tai cac
bénh vién thudc hé thong bénh vién da khoa
qudc t& Vinmec nim 2022.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang.

Thoi gian va dia diém nghién ciru: Tir thang
12/2021- 08/2022 tai tat ca cac khoa phong
thudc cac bénh vién trong hé théng bénh vién
da khoa qudc t& Vinmec, bao gdm ba bénh
vién tai mién Béc, mot bénh vién tai mién
Trung, va ba bénh vi¢n tai mién Nam.

P6i twong nghién ciru: Pidu dudng vién tai
cac khoa Hoi st cép curu, Ngoai, NOi, Nhi,
San, Giy mé- giam dau, va Khéi can 1am sang
(Chan doan hinh anh, Xét nghiém) dang lam
viéc tai bay bénh vién thudc hé théng bénh
vién da khoa qudc té Vinmec.

Tiéu chuan lya chon: Diéu dudng vién dang
lam viéc tai bay bénh vién thudc hé thong y
té Vinmec.
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Tiéu chuan logi trie: Piéu dudng vién dang
nghi thai san/ nghi 6m va da ting tham gia
chéng dich tai cac khu vuc cach ly hoac bénh
vién da chién.

C& miu va phuong phip chon méu:
Nghién ctru sir dung chon miu toan b, lay
toan bo diéu dudng vién dap tmg duoc tiéu
chuén lya chon. Cu thé, phiéu cau hoi duoc
giri dén toan bo 931 diéu dudng trong cac
khoa phong tai bay bénh vién thudc hé théng
bénh vién da khoa quéc té Vinmec. Trong thoi
gian tién hanh nghién ciru c6 319 diéu dudng
tham gia khao sat, vi vay, ti 1& d6i twong tham
gia nghién ciru 1a 34,26% trén tong sb diéu
dudng cia hé thong.

Bién s0 nghién ctru chinh

1/ Théng tin chung: Phan thong tin chung
ctia nghién ctru bao gdm: tudi, giGi tinh, hon
nhén, trinh d6 hoc van, khoa phong lam vi¢e
va tham nién cong tac.

2/ Thang do d4nh gia nguy co cing thang lién
quan dén nghé nghiép (Expanded Nursing
Stress Scale- ENSS): Nghién ctru st dung bd
cau hoi ENSS (13) nham danh gia nguy co
cang thang lién quan dén nghé nghiép duoc
ké thira tir bd cAu hoi gbc Nursing Stress
Scale duoc phat trién boi Pamela Gray- Toft
va James Anderson (14). Ching t61 sir dung
54 cau hoi cua thang do nham khao sat trén 8
linh vyc. Thang diém Likert 4 mutc do duoc
sir dung dé danh gia, véi 1 = Chua bao gio
cang thang, 2 = Thinh thoang cing thing, 3
= Thuong xuyén cing thing, 4 = Lién tuc
hodc luén ludn cing thing. Mirc d6 nguy co
cang thang dugc danh gia bang diém trung
binh ting khia canh va tong thang do (khoang
diém tir 1-4). Diém danh gid duoc chia lam
3 muc d6: nguy co thap ( <2 diém), nguy co
trung binh (tr 2- 3 diém), va nguy co cao (>3
diém) (15).

B§ cong cu ENSS da dugc st dung rong rai
dé khao sat nguy co cing thang lién quan dén
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nghé nghiép ¢ diéu dudng vién tai Viét Nam
trong cac nghién ctru trude do (9, 15).

Phuong phap thu thiap so liéu: Nghién
ctru duge thue hién dudi sy hd trg cua diéu
dudng truong cac khoa phong trong hé thong
bénh vién Vinmec. B9 cau hdi online ty dién
duogc gui toi cac diéu dudng truong qua email
nham phd bién cho toan bo 931 didu dudng
trong cac khoa phong tai bay bénh vién thudc
hé théng bénh vién da khoa quéc té Vinmec.
Puong link phiéu danh gia sau d6 duoc giri
t6i nhitng hoi nhom trong khoa dé chia sé
rong rdi cho didu dudng trong khoa dong
thoi thong tin vé nghién ctru ciing duoc didu
dudng trudng phd bién tai cac budi giao ban.

Xir Iy va phén tich s6 liéu: S6 liéu nghién
ctru dugc phén tich bang phin mém STATA
14.0. Cac phan tich mé ta dugc sir dung dé
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thé hién ddc diém nhan khau hoc va diém
nguy co cing thing cua diéu dudng. Do diém
danh gia nguy co nguy co cing thiang tai timg
khia canh c6 phan bd dit liéu khong chuan
nén cac yéu to lién quan dén diém danh gia
nguy co cang thiang dugc dinh qua cac kiém
dinh: Wilcoxon-Mann-Whitney; kiém dinh
Kruskal-Wallis; va kiém dinh Spearman.
Mitc ¥ nghia théng ké sir dung trong cac kiém
dinh alpha = 0,05.

Pao dirc trong nghién ctiu: DEé cuong
nghién ctru da dugc thong qua boi hoi dong
nghién cou Truong Pai hoc Y Ha Noi theo
quyét dinh s6 2406 ngay 14/7/2021.

KET QUA

Dic diém chung ciia ddi twong nghién ciru

Bang 1. Pic diém ciia ddi twong nghién ciru (N=319)

Bién s6 Tén s6 (n) Ty 18 (%)
Tubi Tudi trung binh 31,97 £5,29
Giodi tinh Nir 236 73,98
Nam 83 26,02
Hon nhan Ddc than 105 32,92
Da két hon 214 67,08
Trinh d6 hoc van Trung cap- Cao ding 95 29,78
bai hoc 209 65,52
Sau dai hoc 15 4,7
Khoa phong lam viéc Hoi sirc cap ctru 110 34,48
Ngoai 22 6,90
Noi 53 16,61
Cén lam sang 39 12,23
Nhi 25 7,84
San 49 15,36
Gay mé- giam dau 21 6,58
Tham nién cong tac Dud¢i 5 ndm 51 15,99
5—10 nam 185 57,99
> 10 nam — 20 nam 72 22,57

Trén 20 nam

11 3,45
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Két qua tai bang 1 cho thdy, c6 319 diéu
dudng vién tai h¢ théng bénh vién Vinmec
tham gia khao sat (chiém ty 18 34,26% trén
tong sd diéu dudng cua hé théng y té Vinmec).
Tubi trung binh cia nhém ddi tugng tham
gia nghién ctru 1a 31,97 + 5,29. Hau hét ddi
tuong tham gia nghién ciru 14 nit gidi (chiém
73,98%, n=236), da két hon (chiém 67,08%,
n=214), va c6 trinh d hoc vin & mirc dai hoc
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(chiém 65,52%, n=209).

Xét dén diac diém lién quan dén moi trudng
lam viéc, hau hét diéu dudng dang lam viéc
tai khoa Hdi stre tich cuc (chiém 34,48%), va
c6 tham nién lam viéc tir 5- 10 ndm (chiém
57,99%).

Thue trang nguy co cing thiang lién quan
dén nghé nghiép ¢ diéu dudng

Bang 2. Thuc trang nguy co cing thiang lién quan dén nghé nghiép ¢ diéu dudomg (N=319)

Yéu t6 Trung binh  Trung Khodng Phéan loai nguy
(Do léch chuan)  vi diéem  co cing thang

Dbi mit voi cai chét cia nguoi bénh 1,73 (0,49) 1,71 1-4 Thap
Mau thudn véi béc si 1,69 (0,46) 1,80 1-34 Thap
C’hu’a co‘ sy (A:huan bi vé€ cam xuc khi cham 1,62 (0.53) 1,67 14 Thép
soc nguoi bénh
C.aic van de lién quan dén dong nghiép la 1,52 (0.46) 150 1-3.67 Thip
dicu dudng
Céc van dé lién quan dén cip trén 1,58 (0,54) 1,57 1-4 Thap
Khéi luong cong viée 1,58 (0,50) 1,56 1-4 Thap
Kho‘n.g (A:hac chan vé hudng diéu tri cho 1,64 (0,52) 1,56 14 Thip
nguoi bénh
Van dé lién quan dén gia dinh ngudi bénh 1,58 (0,48) 1,57 1-4 Thap
Danh gia nguy co cing thing chung 1,62 (0,44) 1,57  1-3,46 Thép

Dua vao két qua tai bang 1, nghién ctru cho
thdy cac khia canh nguy co cang thang lién
quan dén nghé nghiép theo ENSS Diéu dudng
déu & murc d6 thap (TB: 1,52- 1,73). Ngoai ra,
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dbi mat véi cai chét cua ngudi bénh 1a yéu to
cO nguy co cang thang cao nhat (1,73 +0,49).

Cic yéu t6 lién quan dén nguy co cing thang
lién quan dén nghé nghiép cia diéu dudong
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Két qua nghién ctu cho thiy (bang 2), nit
giéi co diém danh gia nguy co cing thing
cao hon nam tai cac khia canh dbi mat véi
cai chét cua nguoi bénh (TV nit= 1,71, TV
nam= 1,57), mau thuin véi bac si (TV nii=
1,8, TV nam= 1,6) , chua co6 su chuan bj vé
cam xuc khi cham séc nguoi bénh (TV nir=
1,67, TV nam= 1,33), khong chic chin vé
hudng diéu tri cho ngudi bénh (TV nit= 1,61,
TV nam= 1,44) va danh gia chung vé nguy
co cang thang lién quan dén nghé nghiép (TV
nit= 1,63, TV nam= 1,41), p<0,05. Xét dén
khoa phong lam viéc, két qua post-hoc test
cho thiy co6 su khac biét c6 ¥ nghia théng ké
vé mirc do nguy co cing thang lién quan dén
gia dinh ngudi bénh giita diéu dudng lam viée
tai khoa hdi strc cap ciru (TV= 1,43, n= 110)
va khoa nhi (TV=1,71, n=25).

BAN LUAN

Nghién ciru cua chung toi cho thay nguy co
cang thiang c6 lién quan dén nghé nghiép cua
diéu dudng khong tham gia truc tiép cham
soc nguoi bénh COVID-19 1a thap. Két qua
nay thap hon c6 y nghia théng ké so voi
nghién ctru cua tac gia Tang Thi Hdo va cong
su (2019) khi khéo sat tai bénh vién Nhi Thai
Binh (M=1,76, SD= 0,19) (9), bang viéc sir
dung cting mot bd cau hoi. Két qua nay duoc
ly giai do, thir nhat, trong khi nghién ctru ctia
chung t6i khao sat trén d6i tuong didu dudng
khdi tu nhan thi dbi tuong nghién ctru cua
Tang Thi Hao va cong sy (2019) 1a nhiing
nhanviény té tai mot bénh vién tinh, diéu nay
cang khé‘ing dinh lai mot lan nita su khac biét
giita hai nhom, tuong tu trong két qua ctia mot
nghién ctu trudc day tai Thai Lan (16). Hon
nira, mac du nghién ctru cua chung toi tién
hanh trong khi dai dich COVID-19 dién ra,
khac véi thoi diém nghién ctru tai Thai Binh
(2019), tuy nhién, dich da dan dugc kiém soat
trong giai doan nay do d6 két qua nghién ctru
goi y COVID-19 khong 1a yéu t6 1am ting
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thém nguy co cang thing lién quan dén nghé
nghiép cua didu dudng trong thoi diém trén.

Xét diém danh gia mic d6 nguy co cing
thang tai cac khia canh, d6i mat v6i cai chét
ctia ngudi bénh 1a yéu t6 gdy nguy co cing
thang nhat cho diéu dudng. Nguoc lai, két qua
cua cac nghién ctru trudc day tai Viét Nam chi
ra rang nguoi bénh va gia dinh ngudi bénh
(9) va khéi lwong cong viéc (17) 1a nhimg tac
nhan chinh anh hudng dén sirc khoe tam than
cta diéu dudng. Thuc té cho thay, diéu dudng
vién la mdt cong viéc khong chi doi hoi trinh
d6 chuyén moén ma con doi hdi cac ki nang
kiém soat cam xtic va thiu cam d6i voi ngudi
bénh va gia dinh hg. Tuy vao hoan canh khac
nhau, cic nhan t6 s& anh huong dén doi song
tinh than cua diéu dudng véi muc do khac
nhau (18). Nghién cuu cua ching t61 duogc
tién hanh trong giai doan dich COVID-19,
trong giai doan nay ghi nhan diéu dudng phai
trai qua kha nhiéu tac dong tam ly ti€u cuc,
trong d6 ndi so hai lién quan dén céi chét co
anh huong truc tiép dén tam 1y s¢ dich bénh
COVID-19 cta ho (19).

Xét dén cac yéu té anh huong dén tinh trang
nguy co cing thiang cua diéu dudng, két qua
nghién ctru cia ching t6i twong dong voi
nghién ctru trudc do khi chi ra nlr gidi co
nguy co bi anh hudng strc khoe tim than cao
hon nam (20). Ngoai ra, diéu dudng lam viéc
tai khoa nhi c6 nguy co cing thing vé cac
van d¢ lién quan dén ngudi nha ngudi bénh
cao hon so voi nhom lam viée tai khoa Hoi
suc cép ctru. Thuc té cho théy, tai khoa Nhi,
ngoai viéc diéu tri cho nhitng bénh nhan nhi
thi viéc giao tiép thuong xuyén voi ngudi nha
cling 14 mot phan trong cong viéc hang ngay
cta diéu dudng. Chinh vi vy, nhiing chuong
trinh, chién lugc hd tro tim Iy va tinh than
cho nhom diéu dudng 1a nit gisi va dang cong
tac tai khoa nhi 1 can thiét vi nhitng nhom
nay danh gia mirc do nguy co cang thang cao
hon cac nhom con lai.
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Ngoai ra, nghién ciru ciia chiing toi van con
mot s6 han ché. Thir nhét, nghién ctru khao
sat cat ngang tai mot thoi diém trén dbi tuong
diéu dudng dang cong tic tai bénh vién tu
nhan nén cé su han ché khi phan anh hi¢én
tuong trong quan thé va khai quat hoa két qua
nghién ctru. Tht hai, ddi twong nghién ciu
1a diéu dudng vién chua timg truc tiép cham
soc bénh nhan COVID-19, tuy nhién, cac
yéu t6 lién quan khac lién quan dén dai dich
COVID-19 nhu viéc thuc hién cach ly tap
trung va nguy co tiép xuc voi nguoi mic bénh
COVID-19 ciing ¢6 thé anh huong dén nguy
co cang thang lién quan dén nghé nghiép cia
diéu dudng vién. Mic du vay, cac yéu td nay
chua duoc dua vao khao sat, do do, két qua
nghién ctru chwa phan anh hét duoc cac yéu to
lién quan trén nhom d6i tuong nay.

KET LUAN

Mirc d6 nguy co cing thing c6 lién quan dén
nghé nghiép cua diéu dudng khong tham gia
tryc tiép cham soc ngudi bénh COVID-19 1a
thap. Gidi tinh va khoa phong cong tac 14 hai
yéu té anh huong dén muic do nguy co cing
thang cua diéu dudng.

Tir két qua trén, chung t6i khuyén nghi,
nhitng chuong trinh, chién luge hd tro tim ly
va tinh than cho nhém diéu dudng 1a nir gioi
va dang cong tac tai khoa nhi la can thiét vi
nhitng nhom nay dénh gia muc do nguy co
cang théng cao hon cac nhém con lai.
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Occupational stress and its related factors among nurses in the Vinmec
Healthcare System in 2022

Nguyen Thi Hoa Huyen', Bui Thi Hien', Hoang Ngoc Khanh’, Tran Thi Thuy Dung’
ICollege of Health Sciences, VinUniversity
*Vinmec Times City Hospital

Objectives: To describe occupational stress and its related factors among nurses. Subjects and
methods: A descriptive cross-sectional study was conducted with a sample of 319 non-frontline
nurses during the COVID-19 pandemic at the Vinmec Healthcare System across Vietnam from
December 2021 to August 2022 by the use of the Expanded Nursing Scale. Nurses had low
stress levels at all subscales following the ENSS (the mean scores ranged from 1.52 to 1.73).
The highest score was “death and dying” (1,73 + 0,49). There was a significant association
between gender and the level of stress, p<0.05. In terms of stress levels regarding patients and
families, pediatric nurses (Md=1,71, n=25) experienced more stress than ICU nurses (Md=
1,43, n= 110), p<0,05. The level of stress was low among non-frontline nurses. Gender and
working department were significantly associated with stress levels.

Keywords: Occupational stress, Nurse, COVID-19.

96



