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BAI BAO TONG QUAN

Swu hai long ctia ngudi dan sir dung dich vu tiém ching mé rong tai Trung
tAm Y té Thanh pho Pong Xoai, tinh Binh Phuéc, nim 2023

Trinh Xuén Thiéu'", Nguyén Thu Huong?

(or
TOM TAT

canh dua vao Quyét dinh 3869/QD-BYT.

Muc tiéu: M6 ta sy hai 1ong ctia nguoi dan st dung dich vu tiém chiing mé rong tai cac Tram Y té thude Trung
tam Y t€ Thanh pho (Tp) Pong Xoai, tinh Binh Phudc nam 2023.

Phwong phap nghién ciru: Thiét ké nghién ctru cit ngang trén 307 ddi twong sir dung dich vu tiém ching mé
rong (TCMR) tai Trung tdm Y t&€ Tp. Pong Xoai tir 4/2023 — 8/2023. Su hai long dugce danh gia theo 5 khia
Két qua: Ty 1¢ hai long chung dat 86,3%. Trong d6 su hai long vé Két qua cung cap dich vu dat ty 1¢ cao nhét
(97,4%), thép nhét 14 khia canh Co s& vat chat va phuong tién phuc vu (92,2%).

Két luan: Ty 1€ hai long cua nguoi dan vé dich vu TCMR dugc danh gia kha cao, can cai thién chét luong
yéu to Co so vat chat va phuong tién phuc vu nguoi bénh. D€ nghi mé rong nghién ciru danh gia trén
toan bo chuong trinh tiém chung va danh gia cac yéu to anh hudng khac.

Tir khoa: Sy hai long; Tiém chung mo rong, tinh Binh Phucc.
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Tiém ching vic xin 1a mot trong nhiing bién
phap can thiép y té cong cong lam giam nguy
co mic bénh bang cach két hop vé6i hé théng
phong thi ty nhién cta co thé dé tao ra sy
hé mién dich chu dong (1). Pay la bién phap
phong bénh hiéu qua nhét gitp giam ty 18
méc bénh va tir vong do bénh truyén nhiém.
Viét Nam di chu dong trién khai chwong
trinh tiém chung m¢ rong (TCMR) tir nam
1982 véi muyc tiéu nang cao chét luong va sy
hai long ctia nguoi dan khi st dung dich vu
TCMR. Chuong trinh tiém chiing ngay cang
duoc cai thién vé chat luong dich vu véi muc
ti€u nang cao stc khoe va dat duoc sy hai
1ong ctia nguoi dan. Tuy nhién sy hai long vé
chuong trinh tiém ching van con thdp hon so
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v6i cac dich vu y té ngoai tru khac, nghién
ctru ctia Cao Thi Hién (2019) vé ty 1& hai long
chung dich vu tiém chung tai phong kham
da khoa truong Pai hoc Y té Cong cong dat
82,9% (2), con s ndy & nghién ciru tai cac
tram y té, thi trin huyén Pht Vang tinh Thtra
Thién Hué cua tac gia HO Hitu Hoang (2016)
1a 74,2% (3). Két qua con thap hon dang ké
so voi ty 1€ hai long chung cua cac dich vu y
té ngoai tra trén toan qudc voi 95,4% hai long
(s6 liéu tinh dén thang 7/2023) (4). Nhu vay
chét luong dich vu tiém ching md rong con
ton tai van dé lam giam sy hai long ctia ngudi
sir dung. Trung tdm Y té Tp Pdng Xoai hing
nam thyc hién tiém chung hon 31.000 lidu
véc xin trong d6 dang quan 1y tiém chung gan
2.800 tré em trong chuong trinh tiém chung
mo rong, bén canh dé chua cé nghién cuu
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nao danh gia muc d hai long cuia nguoi dan
khi str dung dich vu TCMR. Nghién ctru thuc
hién nham mo ta sy hai long ciia ngudi dan sir
dung dich vu TCMR tai cac Tram Y té (TYT)
thuoc Trung tam Y t& (TTYT) Tp. Pong Xoai
tinh Binh Phuéc nam 2023.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ctru: Nghién ciru mo ta cit
ngang.

Thoi gian va dia diém nghién ctu: Tai 8
TYT thuoc TTYT Tp. Pong Xoai, Binh
Phudec tir 4/2023 dén 8/2023.

P6i twong nghién ctru: Phu huynh (b6/me/
ong/ba) dua tré (dudi 10 tudi) di tiém tai cac
TYT thudc Tp. Pong Xoai, tinh Binh Phudc

Tiéu chudn lwa chon: Pu 18 tudi va dong ¥
tham gia nghién ctru.

Tiéu chudn logi trir: Nguoi khong du kha
nang tra 16i phong vén.

C& miu va phwong phap chon miu: Ap dung
phuong phap udc lugng c& mau mot ty 1¢:

, p(1-p)

n= Z(l-(x/2) RE

7= 1,96 voi do tin cay 95%, p=0,97 (tham
khao nghién ciru ctia Cao Thi Anh Tuyét, ty
1€ ngudi dan hai long voi dich vu tiém chung
tai Trung tam Kiém soat bénh tat Ha Noi nim
2021 (5)), sai s6 chdp nhan d=0,02.

C& mau t6i thiéu 1a n=279, dy tri thém 10%.
Phuong phap chon mau thuan tién, mdi TYT
lay 279/8~35 ddi tugng nghién ctru (BTNC)
dé moi tham gia nghién ctru. Thuc t& nghién
ctru dd phong van duoc 307 DPTNC.

Bién s0 nghién ctru chinh
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Pac diém chung: Tubi, gidi tinh, trinh d§ hoc
van, nghé nghiép, thu nhap binh quan/thang.

Suw hai long vé dich vu: Danh gia trén 5 khia
canh Hai long dua vao Quyét dinh 3869/QD-
BYT (6) bao gom: Kha ning tiép can dich vu (4
yéu t6), Su minh bach thong tin va thii tuc hanh
chinh (10 yéu t5), Co s& vat chét va phuong tién
phuc vu (7 yéu t6), Thai do Gmg xtr va k¥ ning
lam viéc ctia nhan vién y té (5 yéu td), Két qua
cung cap dich vu (4 yéu td).

Tiéu chudn ddinh gid: Mic d6 hai 1ong dugc
danh gia dya theo bang danh gia muc do hai
long nguoi bénh véi dbi twong ngudi bénh
diéu tri ngoai tra tai cac co sd'y té, theo thang
diém tir 1-5. Céc truong hop duoc xép loai Hai
long khi co tong diém cac cau tra 101 >80%
tong diém ti da, con lai 1a Khong hai long.

Phwong phap thu thap sé liéu: 08 diéu tra
vién, mdi ngudi phu trach 01 TYT, duoc tap
huén truée khi tién hanh diéu tra. Cong cu
danh gia 1a bénh an nghién ctru xay dung dua
trén bang kiém ctua Bo Y té theo Quyét dinh
3869/QD-BYT (6).

Xir Iy va phén tich s6 liéu: S lidu dugc quan
Iy bang phan mém Excel 2016. Xt 1y s6 liu
bang phan mém SPSS phién ban 20.0. Thuét
toadn gia tri trung binh, d¢ 1éch chuén (PLCO),
ty 1€ %, khoang trung vi IQR.

Pao durc trong nghién ciru: Nghién ctru da
dugc thong qua Hoi dong dao dic Trudng
Pai hoc Y t& cong cong sb6 2942/2023/YT-
CC-HD3 ngay 30/5/2023. Cac thong tin thu
thap dugc bao mat va chi dung cho muc dich
nghién ctru.

KET QUA

Pac diem chung ctia doi twong nghién ciru
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Bang 1. Pic diém chung ddi twong nghién ciru
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Pic diém S6 lugng (N) Ty 18 (%)
18-30 tudi 169 55,0
31-40 tudi 117 38,1
41-50 tudi 13 4,2
Tuoi %
51-60 tudi 6 2,0
>60 tudi 2 0,7
X+SD (min-max) 30,9+7,3 (18-67)
Nam 38 12,4
Giéi tinh
Ni 269 87,6
Hoc sinh/Sinh vién 2 0,7
N . Noéng dan/Cong nhan 166 54,1
Nghé nghiép N —— -
Cong churc/vién chirc 62 20,2
Huu tri/khac 77 25,0
Trung hoc ph théng 217 70,7
Trinh d§ hoc van Pai hoc/Cao déng 87 28,3
Sau dai hoc 3 1,0
<5 triéu/thang 22 7,2
Thu nhap binh quan/  5-10 tri¢u/thang 264 86,0
thang >10 triéu/thang 21 6,8
Trung vi (IQR 25-75) 7,0 (6,0-8,0)

Pic diém nhom chiém ty 1€ cao nhét 1a 18-30
tudi (55%) véi trung binh 1a 30,9+7,3 tudi. Ty
1& nit (87,6%) cao hon gap 7 lan so véi nam
(12,4%). Nghé nghiép pho bién nhat 1a Nong
dan/cong nhan (54,1%). V& trinh d hoc van

chiém ty 1& cao nhét 1a trung hoc phé thong
(70,7%). Thu nhap binh quan c4 nhan chu yéu
tur 5-10 tri¢u/thang (86%).

Két qua sy hai long ciia nguwoi dan vé dich
vu TCMR

Bang 2. Su hai long vé kha nang tiép can dich vu tiém chiing mé rong

Yeéu to

N (%) biém trung binh

&DPLCO)

Vi tri TYT dé tim, dia chi cu thé, r0 rang 301 (98%) 4,76 +£ 0,47
Lbi di trong TYT thuan tién, d& tim, c¢6 bang bién o

an tic +
vi tri timg khu vue 302 (98,4%) 4,77 + 0,46
L21 di :crong TYT bang phang, dé di, d€ di chuyén 297 (96.7%) 477 + 0,49
gitra cac khu vuc
Bu?c tlgp c4n .tAhong ‘Em vé chuong trinh TCMR 300 (97.7%) 4774047
trude khi dén tiém ching
Hai long chung 300 (97,7%)
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TYT bang phang, dé di, d& di chuyén giita
cac khu vuc ty 1€ hai long thap nhat (96,7%)
v6i diém trung binh 4,77 + 0,49 diem.

Mtre d6 hai long ctia ngudi dan vé kha ning
tiép can dich vu TCMR néi chung twong doi
cao, dat 97,7%. Trong do, yéu t6 Loi di trong

Bang 3. Sy hai 1ong vé minh bach théng tin, thii tuc kham, tiém chiing

Piém trung binh

Yéu tb N (%)

#DPLCO)

Pugc thong bao lich tiém chiing 306 (99,7%) 4,80+ 0,41
dDiu]Eyé ﬁlﬁng tin v€ lgi ich, tdc dung khong mong muon khi 304 (99.0%) 4,81 +0.42
Puoc huéng dan quy trinh thyc hién 16 rang, day du, d& hiéu 303 (98,7%) 4,80 + 0,43
gizil ’q;l}lfl gluglé, nt,h:@?gclil;m’ tiém chung dugc cai cach don 305 (99.3%) 479+ 043
Nhén vién y té tiép don, hudng dan 1am céc tha tuc niém no, 306 (99,7%)

tan tinh 4,84 +£0,37

Thuc ,hiénA fciém chﬁr&g thfo dang thu tu xép hang, c6 uu tién 300 (97.7%) 478 + 0,47
cho céac doi tuong dac biét

Danh gia thoi gian cho dgi lam thu tuc dang ky tiém ching 297 (96,7%) 4,72 +£0,52
Thoi gian cho téi lugt bac sy kham tu véan, tiém ching 298 (97,1%) 4,74 + 0,50
Thoi gian duoc bac sy kham va tu van, tiém ching 305 (99,3%) 4,78 £ 0,43
Thoi gian theo doi va dan do sau tiém ching 304 (99%) 4,79 £ 0,43

Hai long chung

303 (98,62%)

t6 thoi gian cho doi lam thu tuc dang ky tiém
chung c6 ty 18 hai long thap nhit voi 96,7%.

Mirc d6 hai 1ong vé sy minh bach thong tin,
th tuc kham, tiém chung cao (98,62%). Yéu

Bang 4. Sw hai 1ong vé co sé vt chit tiém chiing mé rong

Piém trung binh

XX @

Yeéu to N (%) PLC)
C.O, pl‘long/‘sanh cho sach s€, thoang mat vao mua kho; kin 293 (95.4%) 471 + 0,55
gi6 vao mua mua
Phong chd c6 di ghé ngdi cho ngudi dan va sir dung tot 299 (97,4%) 4,77 + 0,48
Phong chd c6 quat/didu hoa ddy du, hoat dong thudng xuyén 305 (99,3%) 4,64 + 0,62
Pho‘yr'lg c’}.lo c6 cac phuonfg tle_:r} gilp ngumidan c6 tam ly 304 (99%) 4454072
thoai mai nhu ti-vi, tranh anh, to roi, nudc udng...
Nha v¢€ sinh thuan tién, st dung tbt, sach s& 292 (95,1%) 4,66 £ 0,57
Moi truong trong khudn vién khu vyce tiém chung trong TYT 297 (96,7%) 471 40,52
xanh, sach, dep
Khu kham, tiém chiing bao dam an ninh, trat ty, phong ngtra 298 (97.1%) 4734051

trdm cap cho nguoi dan

Hai long chung

298 (97,1%)
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Muc d6 hai long cua nguoi dan vé co so vat  Nha vé sinh thuan tién, su dung tdt, sach s&
chat cling twong doi cao, dat 97,1%. Yéu t6  chi dat 95,1% hai long.

Bang 5. Su hai 1ong vé thai d9, ki ning lam viéc clia nhin vién y té

Piém trung binh

Yéu t6 N (%) PLO)
Nhan vién y té c6 101 néi, thai do, giao tiép ding muc 304 (99%) 4,83 £0.40
Nhan vién phuc vu c6 101 noi, thai do, giao tiép ding muc 303 (98,7%) 4,84 + 0,40
}g)iggcdr(;hﬁn vién y té ton trong, ddi xtr cong bang, quan tam, 306 (99.7%) 4,85+ 0,42
Tu van phong ngira céc tac dung phuy sau tiém ching 306 (99,7%) 4,81+ 0,46
Tu van vé lich tiém ching hodc cac loai tiém ching 306 (99,7%) 4,83 +0,42
Hai long chung 305 (99,4%)

Muc d6 hai long cuia nguoi dan vé thai do ung xur  gia rat cao (99,4%). Trong do 101 ndi, thai do, giao
va k¥ nang 1am viéc cia nhan vién y té dwoc danh  tiép diing muyc ctia nhan vién thap nhat véi 98,7%.

Bang 6. Su hai 1ong ciia ngudi dan vé két qua sau tiém chiing

Piém trung binh

Yéu t6 N (%) “PLC)

Két qua kham, tiém ching da dap ung dugc nguyén vong

A o "

Tu vén hiéu qua cta véc xin, hen lich tiém véc xin lAn sau 306 (99,7%) 4,81 + 0,47

C6 sb ghi chép, din do sau tiém va lich tiém ching cua tré
theo d6 tuoi

Danh gia muc do hai long vé quy trinh tiém ching 302 (98,4%) 4,83 +0,42
Hai long chung 305 (99,4%)

306 (99,7%) 4,83 + 0,45

Mirc d9 hai 1ong ctia ngudi dan vé két quasau  déu chiém 99,7%, riéng muc hai long vé quy
tiém chung dwoc danh gia rat cao (99,4%). trinh tiém chung dwoc dénh gia 1a thap nhét
Trong d6, danh gia hai 1ong o tat ca cac muc  (98,4%).

Bang 6. Panh gia sy hai long chung vé dich vu tiém chiing mé rong

Piém trung binh

Noi dung N (%) @DLC)
Kha ning tiép can dich vu 296 (96,4) 4,77 + 0,48
Su minh bach thong tin va thu tuc hanh chinh 296 (96,4) 4,64 £0,62
Co so vat chat va phuong tién phuc vu nguoi bénh 283 (92,2) 4,41 +0.,7
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Piém trung binh

Noi dung N (%) @DLC)
Thai do tng xir, k§ nang 1am viéc cuia nhan vién y té 305 (99,3) 4,78 £0,51
Két qua cung cap dich vu 299 (97,4)
4,59 £ 0,59
Hai long chung 265 (86,3)

Muc d6 hai long ctia nguoi dan vé dich vu
TCMR noi chung dugc danh gia kha cao
(86,3%), cao nhét 1a “Thai do, ki nang lam

4
A

viéc clia nhan vién y t&” (99,3%), diém TB
(+DPLC) 4,78 + 0,51. Muc do hai long thap
nhit 1a vé co s& vat chit (92,2%), diém TB
(+DLC) 4,41 +0,7.

BAN LUAN

Pic diém chung: Trong s6 307 ddi twong
tham gia, chiém ty 1& cao nhit 1a 18-30 tudi
v6i 55%, d6 tudi trung binh 30,9+7,3 (18-67)
tudi. Bén canh do, 70,7% cé trinh do trung
hoc ph thong va chii yéu mirc thu nhéap 5-10
triéu/thang (86%). Két qua nay tuong dong
v6inghién ctiru cua Trang Giang Sang (2020),
dd bao cdo do tudi chiém ty 1é cao nhat l1a
18-35 tudi (76%), 60% co trinh do trung hoc
co so/trung hoc phd thong va thu nhap trong
nhém 5-10 triéu chiém ty 1¢ cao nhat 58,7%
(7). V& dac diém gioi, ty 18 nit (87,6%) cao
hon gip 7 lan so v6i nam (12,4%) cho thay
chu yéu 1a cac ba me dua con di tiém chung.
Nghé nghiép phd bién nhat 1a Nong dan/cong
nhan (54,1%), két qua nay khac so voi két qua
cua Trang Giang Sang (2020) da bao cao ty 1¢
nhom nghé nghiép cao nhét 1a cong chire/vién
chte (31,8%) (7). Nguyén nhan c6 thé do su
khac biét dia ban nghién ctru gita thanh phd
va nong thon.

Hai 1ong vé kha ning tiép can: Két qua cho
thiy mirc d6 hai long ctia nguoi dan tuong dbi
cao, dat 96,4% hai 1ong, trong d6 yéu té thap
nhat 13 “Léi di lai trong TYT bang phéing, dé
di, d& di chuyén gitta cac khu vuc” (96,7%).

Thuc té, cac TYT tién hanh tiém chung tai
TTYT Tp. Bong Xoai dugc stra chita trén nén
xady dung ci, cAu trac chua duoc cai thién
ro rét, cac toa nha cép 4 va 16i di hanh lang
cii, chat luong vat liéu cong trinh thap d& hu
hong. Mat khac, muc “Léi di trong khu vuc
TYT thuan tién, dé tim, c6 bang bién vi tri
ting khu vuc” chiém ty 1é hai 10ng cao nhét
(98,4%) boi cac TYT c6 quy md dién tich
nho, khu vyc ti€ém chung duoc treo bién d&
tim, PTNC la nguoi dan xung quanh khu vuc
dan t¢i quen thudc dia hinh trong TYT.

Hai 1ong vé minh bach thdng tin va thi tuc
hanh chinh: Mtrc d¢ hai long ciia nguoi dan
cao (96,4%), cao hon so véi mot sb nghién
ctru khac: Trong nghién cuu cua Mai Dai
Thanh (2018) 1a 91,2% (8), nghién ctru khac
cua Trang Giang Sang (2020) la 69,5% (7),
cua Lam Ky Ban (2017) 1a 72,6% (9). Thuc
té, chung t6i da cha trong cai thién cac yéu
t6 lién quan dén chuong trinh TCMR. Thong
tin vé lich tiém ching thuong xuyén dugc
cap nhét qua tin nhin t6i phy huynh, qua cac
nhom Zalo khu phd, 4p hoic qua Facebook,
Website... cua TTYT. Bén canh do, chuong
trinh dugc su hd tro toan phﬁn cua nha nudc,
nguoi dan khong phai bo chi phi tiém ching
cho tré, diéu nay co6 thé anh huong t6i viée
danh gia ciia nguoi bénh dén chat luong dich
vuy té.

Hai long vé Co sé vét chat va phwong tién
phuc vu: Két qua dat 92,2%, thap nhat trong 5
yéu to danh gia su hai long vé dich vu TCMR.
Thuc té, co s& vat chat cua dia ban nghién ctru
tuy da dugc nang cip dam bao cho cong tac
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tiém ching nhung van con ton tai cac van dé
can duoc khic phuc nhu cai tao, dam bao khu
vuc vé sinh. Tuy nhién, két qua ndy van cao
hon so véi cac nghién curu khéc, ty 1€ hai long
cua Trang Giang Sang (2020) chi dat 57,8%
(7), mot nghién curu khac cua nhom tac gia Lé
Thanh Tai (2008) 1a 78% (10). Két qua nay co
thé anh huong boi tinh chat dich vu tiém ching
tai cac TYT xa khac so vdi nghién clru cua cac
tac gid khac 1a dich vy kham chira bénh.

Hai long vé Thai dd va ky ning ciia nhan
vién y té: Pay 13 yéu té co két qua tich cuc
nhit voi 99,3% hai long. Cac dic diém cu thé
déu dat trén 98% hai long. Két qua nay cao
hon so voi Mai Pai Thanh (2018) véi 91,5%
(8) va Nguyén Quang Minh (2018) v&i 91%
(11). Biéu nay nay phan anh dung thuc t& boi
nhitng nim qua SO Y té Binh Phuéc, TTYT
Tp. Pong Xoai va cac TYT da tich cuc day
manh cai thién thai d§ ung xu khi lam viéc, dac
biét 1a nhom diéu dudng, y ta tiép nhan, huéng
dan va cham séc theo di trude sau tiém.

Hai long vé Két qua cung cip dich vu: Két
quéa c¢6 97,4% hai long, thdp hon khong dang
ké so véi nghién ctru ciia Cao Thi Anh Tuyét
(2021) dat 99,7% (5) va cao hon cua Mai
Dai Thanh (2018) véi 93,4% (8) va Nguyén
Quang Minh (2018) véi 68,9% (11). Giai
thich cho sy khac biét nay boi ddi twong tiém
chung & TYT c6 diém khac véi nguoi bénh
kham, diéu tri tai cac Bénh vién. Sau diéu tri
nguoi bénh danh gia muce do cai thién bénh va
cac yéu t6 lién quan két qua cung céap dich vu,
con voi doi tugng tiém ching thuong danh
gia muc do hai long thuong ghi nhan trén két
qua vé cac phan tng, tac dung phuy, tu van,
huéng dan theo ddi sau tiém chung, lich tiém
chung lan sau.

Hai long chung: Muc d hai long vé dich vu
TCMR noi chung kha cao (86,3%). C6 91,6%
DTNC hai long ca 5 yéu to. Két qua nay cao
hon so v&i Cao Thi Anh Tuyét (2021) chi co
88,3% hai long ca 5 yéu t (5). Nguyén nhan
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c6 thé do su khac biét vé dia ban nghién cuu,
gitra cac vung-mién, gitra thanh thi-nong thon.

Han ché: Két qua mic do hai long trong
nghién ctru chung t6i kha cao. Tuy nhién,
chung t6i van chua tim hiéu duge cac yéu to
anh huong tdi sy hai long ctia nguoi dan. Pay
12 mdt han ché 16n, cin c6 thém céac nghién
ctu sdu hon phén tich vé& cac yéu t6 anh
hudng téi mirc @6 hai long nay.

KET LUAN

Ty 1& hai 1ong cta ngudi dan vé dich vu
TCMR duoc danh gia kha cao (86, 3%)
Tuy nhién, qua két qua nghién cu’u cling can
khuyén nghi cac cap chinh quyén quan tan
dau tu, cai thién chat luong yéu td Co s& vat
chat va phuong tién phuc vu nguoi bénh. Dé
nghi m& rong nghién ctru danh gié trén toan
bd chuong trinh tiém chung va danh gia cac
yéu t6 anh huong khac.
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The satisfaction of the population using the expanded vaccination services
at the Dong Xoai City Health Center, Binh Phuoc Province, in 2023

Trinh Xuan Thieu', Nguyen Thu Huong’
'Dong Xoai City Health Center
? Hanoi University of Public Health

Describe the satisfaction of people using expanded vaccination services at Health Stations of Dong
Xoai City Health Center, Binh Phuoc province in 2023. Designed a cross-sectional study on 307
subjects using expanded vaccination services (EPI) at the City Medical Center. Dong Xoai from
April 2023 - August 2023. Satisfaction is assessed in 5 aspects based on Decision 3869/QD-BYT.
Overall satisfaction rate reached 86.3%. In which, satisfaction with service delivery results reached
the highest rate (97.4%), the lowest was in terms of facilities and service facilities (92.2%). People’s
satisfaction rate with expanded vaccination services is considered quite high, it is necessary to im-
prove the quality of facilities and facilities to serve patients. It is recommended to expand research
and evaluation across the entire vaccination program and evaluate other influencing factors.

Keywords: Satisfaction; Expanded Program On Immunization, Binh Phuoc province.
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