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DANH GIA HOAT DONG QUAN LYTHUE
NHAM THUC DAY TUAN THO CUA NGUOT NOP THUE

NGUYEN THI CAM GIANG, LE THI DIEU HUYEN

Ddm bdo duoc sy tudn thi ctia ngu'di ndp thué la mét trong nhig yéu cdu co bdn dét ra déi véi cong tdc
hoach dinh chinh sdch thué va hoat déng thu'c thi phdp ludt thué qua hoat déng qudn Iy thué. $6'liéu cho
thdy, ty Ié no thué ciia doanh nghiép trén téng thu ngdn sdch nha nuéc ¢ chiéu hudng gidm tir 8,3% nim
2016 con hon 6% ndm 2022, song s6 ng do doanh nghiép chdy i khé thu lai ¢é xu huéng tdng, dic biét do
dnh huéng ctia dai dich COVID-19 ciing véi khé khdn chung cia nén kinh té. Trong ndim 2023, nganh Thué
dd thu héi duoc 41.557 ty dong (trong dd, thu bdng bién phdp qudn Iy ng la 37.605 ty dong; thu bdng
bién phdp crdng ché ng la 3.952 ty dong), ting 10,7% so vdi thoi diém ngay 31/12/2022. Bai viét ddnh
gid két qud va han ché'tiém dn trong céng tdc quadn ly thué, tir d6 dé xudt mét s6 khuyén nghi nhdm ting
cudng hoat déng qudn Iy thué, gép phdn thiic ddy tinh tudn thi ctia ngudi nép thué, phi hop véi béi cinh
chuyén déi sé, tién ti s6 héa di liéu nganh Thué tai Viét Nam.

Tir khéa: Tudn thi thué, qudn Iy thué, doanh nghiép, Viét Nam

ASSESSING TAX ADMINISTRATION ACTIVITIES GiGi thiéu
TO PROMOTE THE COMPLIANCE OF TAXPAYERS IN VIETNAM )
Tinh tuan thu thu€ ctia nguoi ndp thué (NNT) thé
hién & viéc NNT hiéu biét va chdp hanh day du, ding
dén, kip thoi cac quy dinh ctia phép luét thué vé quyén
loi va nghia vu thué€ ctia minh. Tuy nhién, trong thuc
t€, do viéc thuc hién nghia vu thué it nhiéu sé anh
the ratio of tax arrears of enterprises to the total state huong dén nhiing loi ich vat chat NNT nén NNT
budget revenue has tended to decrease from 8.3% in khong hoan toan ty nguyén trong tuan tha thué. Bén
2016 to over 6% in 2022. However, the number of debts canh d6, néu chinh sach thué qua phtic tap, kho hidu
owed by struggling businesses has tended to increase, hoiic qua 1ong léo, tao nhiéu k& ho thi ciing tao ra co
especially due to the impact of the COVID-19 pandemic hdi cho céc hanh vi khong tuan thii thué dién ra.
along with general economic difficulties. In 2023, the Vé mit thuc tidn tai Viét Nam, trong qud trinh thyec
Tax sector recovered 41.557 trillion VND (of which, hién co ché NNT tu ké khai, tw ndp thué va hién dai
collection through debt management measures amounted héa cong tac quan 1y thué, viéc nghién ctru, xem xét,
to 37.605 trillion VND; collection through forced debt danh gi4 hoat dong quan 1y thué nhim thic day tuan
recovery measures amounted to 3.952 trillion VND), thit thué ctia NNT la hét stic quan trong. Viéc cai cach
quan ly thué, xay dung va thiét 1ap mot co ché giam
sat, quan ly hudng t6i muc tiéu thiic day tuan thu caa
in tax management activities, thereby proposing some NNT dang duoc dit ra nhu mot doi hoi tat yéu. Vi
recommendations to enhance tax management activities, phuong cham 14y ngudi dan va doanh nghiép (DN)
lam trung tam d€ phuc vy, giai doan 2022-2025, nganh
Thué tiép tuc thuc hién dong bd cac giai phdp nham
hoan thién va nang cao ting dung cong nghé thong tin

Keywords: Tax compliance, tax administration, enterprises, Vietnam (CNTT) ho tro Chuyéh d6i s6 mot cach toan dién.
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Ensuring taxpayer compliance is one of the fundamental
requirements for tax policy planning and law enforcement
activities through tax management. Statistics show that

an increase of 10.7% compared to December 31st, 2022.
This article evaluates the results and potential limitations

contributing to increasing taxpayer compliance, and
aligning with the context of digital transformation,
moving towards digitizing tax data in Vietnam.

Panh gia két qua hoat dong quan ly thué
Ngdy nhdn bai: 11/3/2024

Ngay hoan thién bién tdp: 19/3/2024
Ngay duyét dang: 27/3/2024

Hoat déng tuyén truyén, hé tro thué

Trong nhiéu nam qua, co quan thué trén toan qudc
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da trién khai viéc phan loai d6i twong ndp thué dé ap
dung céac hinh thitc tuyén truyén, hd trg phti hop véi
ting d6i tuong. Doi véi tiing nhom NNT c6 hinh thiie
tuyen truyén ho tro khac nhau, vi dy, d6i véi khéi ho
kinh doanh va DN siéu nho, DN nho va vtra thi co
quan thué hd tro truc tiép tai b phan “mot cira”;
thuong xuyén to chire d6i thoai thuong ky (thang hodc
quy) dé tuyén truyén cap nhat vé thay ddi trong chinh
sach thué noéi riéng va cac van ban quan ly nha nude
khac, tac dong dén nghia vu thué cua NNT.
Qudn Iy ddng ky thué

Co quan thu€ cac cap tiép tuc ddy manh cai cach
tht tuc hanh chinh vé thué va ap dung quy trinh dién
tr hda trong ti€p nhan va giai quyét ho so dang ky
thu€ lan dau, ho so khai thay d6i thong tin dang ky
thué, thuc hién don gian hdéa ho so, tht tuc, mau biéu
déng ky thué€ va thoi gian giai quyét ho so dang ky
thué da rat ngan xudng con 03 ngay lam viéc thay cho
quy dinh cti la 05 - 10 ngay lam viéc; tham muu ban
hanh xay dung quy trinh ty dong hoa cdp ma s6 thué
cho DN. Co quan thu€ da tang cueong phdi hop voi cac
co quan dang ky kinh doanh trong viéc giai quyét ho
so dang ky DN gop phan giam tha tuc hanh chinh va
han ché tiép xuc truc tiép gitta can bd thué va DN.

Quan ly ké khai thué

C4c mau biéu va thu tuc trong cong tac khai thué
da duoc co quan thué hé thdng hdéa mot cach tap
trung va théng nhat, stta d6i, bd sung don gian hoa
mau biéu dé phti hop hon véi thuc t& va xu hudng
phat trién, dap Gng yéu cau cai cach hanh chinh,
giam thoi gian thuc hién thu tuc hanh chinh thué
ctaa DN, dam bao muc tiéu don gian, dé hiéu, dé
thuc hién, ban hanh hé thdng tiéu thirc phan tich,
danh gia rai ro ké khai thu€ phuc vu cho viéc kiém
tra, ra soat thuwong xuyén ho so khai thué, hoan thué.
Giai doan 2016-2023, ty 1é DN dang hoat dong khai
thué€ qua mang luén dat mtic cao, tir 97% nam 2016
1én 98,93% nam 2023. 63 cuc thué trién khai dich vu
khai thué dién tir da phoi hop 55 ngéan hang thuwong
mai, da hoan thanh két ndi nop thué dién tir véi
Cong thong tin dién tir ciia Tong cuc Thué...

Quadn ly khai nép thué

Thong qua viéc két ndi hé thong ting dung nganh
Thué véi cac nha cung cdp dich vu khai nop thué
qua mang Internet da ddy manh tng dung rong rai
trén 63/63 tinh thanh phd, ty 1é s6 DN dang ky nop
thué dién tir trén 97% trong tong s6 DN hoat dong
toan qudc trong ndm 2023. Bén canh d6, cac van ban
huéng dan vé giao dich dién tir trong linh virc thué
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duoc ban hanh, lam co so phéap ly thong nhat va c6
hiéu luc trong thuec thi giao dich dién t trong linh
vue thué. Pa dang hinh thitc ndp thué, tao diéu kién
thuan loi cho NNT trong thu ndp NSNN la thuc
hién nop thué dién tir qua Cong thong tin dién t
cua Tong cuc Thué va np qua Internetbanking cua
hé thong ngan hang thuong mai.

Quadn ly ng va cuéng ché no thué

Hoat dong nay da thue hién thong nhat theo quy
trinh cta nganh Thué, ing dung quan ly no dwoc
nang cap nham hd tro nang cao hiéu qua cong viéc ctia
can bd cong chirc quan ly no, xay dung va thiee hién
chi tiéu don ddc thu hoi va x ly cac khoan tién thué
no cua DN no thué; xay dung va trién khai ap dung
thong nhat toan Nganh hé thong danh gia rti ro vé no
thué, trong d6 da cha trong dao tao, boi dudng nghiép
vu quan ly ng cho cong chitc lam cong tac quan ly no
tai co quan thué cac cap. Vé tinh hinh quan ly no va
cudng ché ng thué tir ndm 2016 dén 2022 thi ty 1¢ tong
no thu€ dén thoi diém 31/12 hang ndm so vdi tdng thu
NSNN ¢6 su giam dan, ndm 2016: 10,7%; nam 2017:
9,8% nam 2018: 9,1%; nam 2019: 8%; nam 2020: 7,5%;
nam 2021: 7,4%; nam 2022 1a 7,2%...

Céng tdc thanh tra, kiém tra thué

Vé quy trinh, da duoc xay dung va thuc thi mot cach
thdng nhat véi nguyeén tac xtr ly két qua sau thanh tra,
kiém tra thué. Vé phuong phap quan ly rui ro trén co s&
ditliéu tap trung vé DN, xay dung va ap dung hé thong
tiéu thitc phan tich va danh gia rai ro dé€ khoanh ving
nhém NNT c6 rui ro cao, phuc vu cho viéc 1ap ké hoach
thanh tra, kiém tra thu€ trong diém theo chuyén de,
theo ndi dung hang nam. Vé ting dung CNTT, duoc cai
thién hang nam, cong tac 1ap ké hoach thanh tra hang
nam dugc thye hién trén ting dung dién tr la TPR, ho
so thanh tra, kiém tra thué dugc tap trung quan ly trén
ung dung quan ly ho so TTR, con viéc kiém tra ho so
khai thué gia tri gia tang dwgc trién khai trén ting dung
phan mém hd tro. Trong giai doan tir ndm 2016-2022,
nganh Thué da tang cuong thuec hién thanh tra, kiém tra
NNT; phéi hop véi cac co quan chire nang dé phat hién,
xtt Iy nghiém minh, dung phép luat d6i véi cac hanh
vi vi pham.

Han ché trong hoat déng quan ly thué

- V& hogt dong tuyén truyén, ho tro thué¢’ Nhu cau
ti€p nhan thong tin qua mang internet cia NNT
hién nay rat 1on nhung mét s6 chi cuc thué chwa co
Trang tin dién t& riéng d€ thuc hién viéc nay. Tinh
trang thiéu nhan sy 1an phuong tién hd tro 1a nguyén
nhan khién dich vu hd tro vé thué ciing chua hiéu



qua. Ngoai ra, viéc danh gia chat luong dich vu
tuyén truyén ho trg NNT van chua duoc chu trong.

- V@ hoat dong quan ly ding ky, ké khai thué: Heé
thdng tng dung ho tro ké khai thay d6i lién tuc,
mau biéu thay déi qua céac thoi ky ciing 1a tro ngai
cho co quan thué va NNT. Ngoai ra, mot sd truong
hop NNT khong c6 tinh than hop tac nén cong tac
xtt phat vi pham hanh chinh chuwa dwoc kip thoi.

- V& hoat dong qudn 1yj ngp thué’ Viéc ndp thué dién
tee d6i voi hop tac xa, DN quy md nho con nhiéu
kho khén, thach thitc ma rao can dau tién la thoi
quen cua NNT la ngai tiép xtuc voi cong nghé. Vé
phia cac co quan nha nudc, viéc trién khai dich vu
cong dién ti chwa dong bo ¢ cac nganh, don vi. Kho
khan trong viéc phan biét, xac dinh ro loai thu nhap,
nganh nghé kinh doanh lam cdn ct, co so tinh thué
trong nén kinh t€ s6.

- V@& hogt dgng thanh tra, kiéin tra thué’ Hiéu qua cong
tac thanh tra, kiém tra thu€ chua cao, hién twong gian
1an, tr6n thué van con nhiéu nhung chura duwoc co quan
thué phat hién kip thoi, phai trong cho vao su phat hién
ctia cac co quan chirc nang khac. Bén canh do, cong tac
xtt ly cac hanh vi vi pham vé thué chua duoc dat dung
tam, chua tap trung ngudn nhan lec lam cong tac nay
trong khi s legng NNT ngay cang tang.

- V@ hoat dong quan 1y no thué, cuong ché ng thué:
Cong tac cudng ché, thu no van con mot s6 bat cap,
cach phan loai ng dé€ quan ly va doén ddc thu chua
tinh day du dén nguyén nhan ng va chua duoc xem
xét trong boi canh murc do tuan thu thué chung cta
mot NNT cu thé, do vay, chwa cd bién phap xt ly
don doc no thué moét cach phu hop nhat qua dé
mang lai hiéu qua cao trong quan ly no.

- Ve irng dung CNTT trong hoat dong quan Ly thué’ciia
co quan thué’ Viéc trién khai dich vu thué dién ti méi
chi dwoc 4p dung ddi voi cac cong viéc co ban nhu ké
khai thu€, tra cttu thong tin cua NNT; cac khau cong
viéc thuc su lién quan dén dich vu thué dién tr nhw
dang ky thu€ dién tir, khai thué€ dién ti, cudng ché no
thué, hoan thué va thanh tra thué dién tr chwa trién
khai duoc toan dién va dung nghia; Diéu kién co sd
vat chat ky thuat, co so ha tang cong nghé cho viéc
cung cdp dich vu thu€ dién tr con chuwa hoan thién...

Mét sé khuyén nghi

Nham ting cuong quan ly thué d& day manh
tinh tuan thu caa NNT ¢ Viét Nam trong thoi gian
to1, nhom tac gia dé xudt mot s6 ndi dung sau:

- Vé tuyén truyén, hé tro NNT: Tiép tuc ddy manh
pho bién rong rai phap luat vé thué va cung cap hod
tro dich vu cho cac DN bmeg cach cong khai thua tuc
hanh chinh thué ¢ tat ca cac cdp ctia co quan thué
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trén phuong tién thong tin dai chiing va cac websites
dé NNT 6 duoc thong tin va giam sat can b thué;
cai thién bd phan dich vu mot ctira hd tro cac DN
trong viéc thuc hién tha tuc hanh chinh thué, dac
biét 1a tap trung vao viéc cung cap cac dich vu ho tro
va dich vu tra cttu thong tin vé thuce hién nghia vu
thué cua DN dé nang cao nhan thtc tuan tha phap
luat vé thué. Bong thoi, ban hanh bd cdm nang vdi
cac thong tin, quy trinh chi tiét khi sit dung cac dich
vu thué dién t&r d&€ huéng dan cu thé cho cac DN,
dac biét trong truong hop phat trién cac dich vu
thué dién tir méi.

- V@ khai thué, ngp thué, hoan thué: Day manh trién
khai dich vu thué dién tt, ap dung hda don dién twr
khi ban hang hoéa, cung cap dich vu dén toan bd
NNT trong dé duy tri, tiép tuc hd tro thuan loi dich
vu khai thué, nop thué, hoan thué dién ti, sit dung
héa don dién tir d6i v6i NNT la cac DN va mo rong
pham vi trién khai khai thué, ndp thué, hoan thué
dién ti, st dung hda don dién tir d6i voi NNT 1a cac
ca nhan. Ngoai ra, nghién cttu, xay dung co ché&
quan ly khai thué€ d6i v6i nén kinh t€ s6.

- V@ thanh tra, kiém tra thué’ Tang cuong thanh tra,
kiém tra thué€ déc biét chu trong véi thué dién ta.
Cha trong va day manh dao tao vé chuyén mon/
nghiép vu cling nhu thai d6 lam viéc chuyén nghiép
cho d6i ngli can bd lam cong tac thanh tra, ki€ém tra
thué. Nang cao nang luc ki€ém tra noi bo, giai quyét
khiéu nai t§ cao trong toan Nganh nham nang cao
hiéu luc, hiéu qua, tang ceong tinh toan ven, minh
bach cua cong tac quan ly thué.

- Ve tang cuong trng dung CNTT trong chuyén doi so,
huwong t6i s6'hoa nganh Thué: Thuc hién chuén hoa, dién
tir hoa cac quy trinh nghiép vu x ly ho so trén moi
truong mang, dong thoi, nang cap, hoan thién Cong
dich vu cong va Hé thdng thong tin dam bao két noi
thong sudt, chia sé dit liéu véi Cong dich vu cong qudc
gia. Tang ceong hién dai hoa quan ly noi by nganh
nhém nang cao chat lirong, hiéu qua hoat dong, tao ra
mot moi treong lam viée chuyén nghiép, hiéu qua.
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