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GIAI PHAP THOC DAY TIEU DUNG XANH G VIET NAM

NGUYEN THUY VAN

Tiéu ding xanh dang tré thanh xu hu'éng & nhiéu quéc gia trén thé gidi, ddc biét phé bién tai cdc nuc
phdt trién. G Viét Nam, dit Ia mét quéc gia dang pht trién, song tiéu diing xanh dang tré thanh méi quan
tdm ddc biét, la mét trong nhiing néi dung quan trong trong Chién luoc qudc gia vé ting truéng xanh giai
doan 2021-2030, tdm nhin dén ndm 2050. Tiéu diing xanh dang tré nén phd bién khi nguéi dén nhén
thiic duoc su cdn thiét ciia hanh vi tiéu diing bén viing va thay doi hanh vi, théi quen dé ¢6 cdc tdc déng
tich cuc déi véi bdo vé méi truong, qua dd, gép phdn gidp Viét Nam dat muc tiéu Net Zero vao ndm 2050.
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Green consumption is becoming a trend in many
countries worldwide, especially prevalent in
developed nations. In Vietnam, despite being an
emerging country, green consumption is emerging
as a significant concern and is one of the important
components in the National Strategy on Green Growth
for the period 2021-2030, with a vision to 2050. Green
consumption is gaining popularity as people recognize
the necessity of sustainable consumption behavior and
are changing their habits to have positive impacts on
environmental protection, thereby contributing to help
Vietnam achieve the goal of Net Zero by 2050.
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Téng quan vé tiéu dung xanh
Khdi niém

Tiéu dung xanh (Green consumption) duoc hiéu
la mét phan caa tiéu dung bén viing, 1a viéc mua va
stt dung cac san pham than thién v6i moi truong,
khong gay hai cho sttc khoe con nguoi va khong de
doa dén hé sinh thai tw nhién.

Theo Green Lifestyle, tiéu dung xanh la phuong
thtrc tieu dung than thién véi mai treong, trong do
nguoi tiéu dung lua chon cac san pham xanh, it tac
dong dén moi truong, giam st dung nhua va cac
chét c6 hai dé giam 6 nhiém mdi truong.

Loi ich cua tiéu ding xanh

Véi xu thé phat trién bén viing gan véi bao vé
mdi treong, ngay cang nhiéu qudc gia quan tam dén
tiéu dung xanh vi nhitng loi ich ma n6 mang lai.
Theo d¢, tiéu dung xanh c¢6 tac dong tich cuc dén
moi trudong sdng bang cach giam thiéu luong rac
thai, tiét kiém tai nguyén va giam khi thai gay 6
nhiém. Dong thoi, tiéu diing xanh cfing gitip tao ra
mot cdng dong nhan thirc vé tac ddng ctia hanh vi
tiéu dung dén moi truong va khuyén khich moi
nguoi tham gia vao cac hoat dong bao vé moi truong.
Tac gia tong hop mot sd 1¢i ich co ban cua tiéu dung
xanh (Bang 1).

Thuc trang tiéu dung xanh & Viét Nam

Vé chi truong chinh sdch

Trong nhitng nam qua, vdi chu treong phat
trién kinh t& bén vitng gan véi bao vé moi
truong, viéc khuyén khich, thuc day tiéu dung
xanh da nhan duoc sy quan tam dac biét cua
bang va Nha nudc. Theo do, Thu twdng Chinh
phu da ky ban hanh Quyét dinh s6 889/Qb-TTg
phé duyét Chuong trinh hanh dong qudc gia vé
san xudt va tiéu dung bén virng giai doan 2021-
2030. bBac biét, nhdn manh viéc thac ddy san
xudt va tiéu dung bén ving trén nén tang doi
moi va phat trién cac md hinh san xuét va tiéu
dung bén vitng hudéng dén phat trién nén kinh
té€ tuan hoan ¢ Viét Nam. Bén canh d9, thang
6/2023, Quéc hoi da théng qua Luat Bao vé
nguoi tiéu dung (stta doi), trong d6 bd sung quy
dinh, chinh sach vé thuc ddy san xudt va tiéu
dung bén virng...
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@ NGHIEN CU'U - TRAO DOI
Vé thu'c hién tiéu ding xanh

Khao sat ctia Nielsen IQ (2023) cho thay, 49% nguoi
tiéu dung mang tai riéng, st dung tui tai ché; 47% chi
mua d6 can thiét, tranh lang phi; 45% nguoi tiéu dung
o y thitc phén loai rac tai ché va tiét kiém dién. Nghién
cttu cling chi 16, 38% nguoi tiéu dung danh gia sang
kién va hanh dong thiét thuc caia DN nham cai thién
moi treong la cuc ky quan trong, cho thdy su ky vong
clia nguoi tiéu dung véi DN vé nhitng sang kién va
hanh dong thiét thue nhdm cai thién méi treong.

Theo khao sat cia Cong ty Nghién ctru thi truong
Intage Viét Nam voi nguoi tiéu dung Ha Noi va
TP.Ho6 Chi Minh méi day, 95% nguoi tiéu dung da co
y thirc vé bao vé mdi truong, 73% st dung thye phdm
duoc san xuat hitu co va thuan te nhién; 44% han ché
stt dung tai nhya... Dang luu y, gan 90% nguoi tiéu
dung ung ho nhitng DN kinh doanh dao dttc va co
trach nhiém xa hoi; 43% nguoi tiéu dung c6 an tuong
tot vé nhan hang, DN than thién véi moi truong...

Thuec t€'tai Viét Nam, thong qua cac kénh phan phoi,
nhiéu nha ban 1é da va dang gép phan lan toa va thuec
hién cac chinh sach phat trién xanh, bén viing ctia Chinh
phu mét cach nhanh chéng va hiéu qua. b€ khuyén
khich khach hang st dung tti bao vé méi truong, Aeon
Viét Nam da trién khai dich vu cho khach hang muon tai
moi trieong khi mua sam véi gid chi 5.000 dong/tii. Viéc
cho thué tdi sé gép phan gitip nguoi dan “ghi nhd” viée
mang tGi khi di mua sam, chi phi thué tdi s& duoc Aeon
hoan tra lai khi khach hang mang tdi tra tai quay. Tt
thang 4/2020 dén thang 11/2023, Aeon Viét Nam ghi
nhan giam dénhon 11 triéu ti phan hty sinh hoc (teong
duong hon 3,6 triéu giao dich) trén toan hé thong. Hay
nhu Central Retail da thi diém thanh cong chuong trinh
“Ngay khong tti ni-long” (ndm 2022) va “Mang theo tti
riéng di cho” (nam 2023) tai cac siéu thi Tops Market trén
toan qudc - tién téi hoan toan chdm dut cung cap tai
ni-long ¢ cac siéu thi Tops Market trong thoi gian toi.
Toan bd hé thong siéu thi cia Central Retail da st dung
ti ni-long than thién véi moi truong, dong thoi khuyén
khich khach hang st dung tti sit dung nhiéu [an véi gia
khong loi nhuéan... Tai TP. H6 Chi Minh, Saigon Co.op
cho biét, hon 14 nam qua DN da dong hanh trong nhiéu
chién dich phat trién tiéu dung xanh, hudng tng chu
trueong tiét kiém bao bi véi khau hiéu “tiét kiém bao bi 1a
bao vé moi treong”, hay chuong trinh “ngay khong tii
nilon”... Tai Hoa Binh tinh dén ndm 2023, Tinh da ho trg
giam 60% ti 1¢ stt dung bao bi kho phan huy tai cac cho
dan sinh va cac trung tam thuong mai, siéu thi; hé tro cac
doi twong la co so, DN san xuat kinh doanh c6 quy mo
nhd va vita d& hinh thanh chudi san xuat sach ciing nhuw
moi lién két chat ché 1a san xudt xanh - phan phdi xanh
- tiéu dung xanh...
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BANG 1: LGOI {CH CUA TIEU DUNG XANH

Lgiich Y nghia
Théan Ngugi tiéu dung xanh mua cac san pham than
thién thién v<’?i moi trudng, véi thi(?n nhién, q’éng thoi
.. .. han ché st dung cac san pham cé nhiéu bao bi,
VoI moi hodc trong qua trinh sdn xuat gdy 6 nhiém
trudng  moi trusng.
Tiéu dung xanh con giup cho cudc sbéng cla
ngudi dung trd nén thoai mai, dé chiu hon va an
Antoan toan hon bdi nhiing thi lam ti thién nhién, than
thién méi truong thi luén an toan cho suc khée
nguai st dung.
Viéc téi ché, tai st dung cac san pham nhu tui
dung bang gidy, tre, nita thay cho cac sdn pham
Tiét kié st dung mot lan sé giup tiét kiém téi da chi phi,
1€t kiem han ché mua cac san phdm khoéng can thiét hay
khéng than thién gop phan gidam chi tiéu
cla gia dinh.
. ... Cacsan pham tai ché giup tiét kiém va bo vé tai
Baovétai ,y,yen thien nhign mot cach tét nhét, dong thoi
nguyén no khong véi st dung cac san pham duoc ché
thién bién tur da, thit hay long... cac déng vat hoang da,
nhién qua dé gilp bao tén cac loai dong vat khoi nguy
co tuyét chdng.
. Viéc st dung cac san phdm hiu co, tu nhién sé
Khuyén  gidp cac DN c6 thé hudng dugc nhiéu chinh sach
khich sdn uu dai clia Nha nudc va c6 thé tham nhap dugc
Xuat Vao cac thi trudng khé tinh trén thé gidi... tir do
khuyén khich san xudt phat trién.
Taora Bang cach thuc hién tiéu dung xanh, cé thé
s truyén cadm hing cho ngudi khac va tao ra mot
cong byl o PO
A cong déng séng xanh véi ngay cang nhiéu thanh
dong vién hon, tao ra moi trudng séng tot dep hon cho
xanh tat cd moi ngudi.

Ngudn: Tdc gi téng hop
Rao can, thach thuc

Bén canh nhiing két qua dat duoc, hién nay tiéu
dung xanh cling dang d6i mat véi khong it rao can,
thach thic:

- Hién nay ¢ Viét Nam, nguoi tiéu dung da danh
ra st quan tdm nhat dinh t6i cac san phdm than
thién véi moi truong, nhung nhu cau st dung cac
san pham nay chua phai qué 16n. Bén canh do6, gia
ca van la yéu t& chi phdi hang dau, véi muc gia
thanh pham cac nguyén liéu than thién mdi truong
hién dang chénh léch téi 30% so voi bao bi thong
thuong, s€ 1a rao can 16n trong viéc thay doi hanh vi
va dap tng nhu cau khach hang.

- Y thiic trdch nhiém ddi véi van dé bao vé moi
trueong tir phia DN con han ché khi quan tim nhiéu hon
dén loi nhuan. Trong khi d6, nguodi dan van thuong
quan tam dén tinh tién loi khi sit dung hon 1a 1oi ich bao
vé mdi treong nén nhan thie cta nguoi tiéu dung vé
san pham xanh con han ché. Viéc tiéu dung cac hang
héa dugc dan nhan sinh thai ciing chu yéu tap trung &
nguoi ¢o trinh d hoc van cao, thu nhap tot, am hiéu,
cling nhw quan tam nhiéu hon dén van dé than thién



véi moi treong hon so voi cdc nhdm khac.

- Céc chinh sach hudng dén hd trg phat trién tiéu
dting xanh con thiéu dong bd. Chinh sach ho tro chua
thu hat duoc cac DN dau tu thay do6i day chuyén
cong nghé, chua tao ra dwgc sw chuyén bién dang ké
d€ DN ddi méi cong nghé va quy trinh san xuat. Cac
quy dinh chinh séch hd tro thuwong tap trung cho
khau san xudt, chua hudng manh téi nguoi tiéu dung.

- Viéc dau tu, chi phi ban dau 16n da tac dong rat
nhiéu dén viéc tiép can cong nghé xanh. Chi phi dé san
xudt ra mot don vi san phdm xanh thuong 16n hon
nhiéu so véi loai hang hda twong tu, nén gia thanh cao
va khong c6 kha nang canh tranh trén thi treong (mttc
gia trung binh ctia cac hang hda xanh thuong cao hon
20 - 40% so vdi cac loai hang hda tiéu dung cting loai).

- Viéc kiém dinh cdc hang héa xanh, hang hoéa
sach, hang hda dat cac tiéu chudn ching chi cho cac
DN chua duwoc thiec hién nghiém ttac. Tinh trang
hang gia, hang nhai, hang kém chat lwong van con
leu thong trén thi truong, lam giam niém tin cua
nguoi tiéu dung ddi voi cac loai san pham xanh.
Pé xuat giai phap

D¢ hién thuwe hoa cadc muc tiéu tai Chuong trinh
hanh dong qudc gia vé san xuat va tiéu dung bén viing
giai doan 2021-2030, trong giai doan 2021-2025, trong
thoi gian téi can chu trong mot s6 giai phap sau:

Déi véi co quan qudn ly

- Hoan thién cac cong cu phép luat vé san xuat va
tiéu dung bén viing; cac quy dinh vé mua sam cong
va mo rong trach nhiém xa hoi ctia DN; xay dung va
dp dung cdc quy dinh, tiéu chuan, huéng dan veé
nhan sinh thai gom nhan xanh, nhan nang lwong,
nhan cdc bon, nhan tdi ché va cic nhan sinh thai
khdc; cac quy dinh, huéng dan vé thiét ké bén viing,
thiét ké sinh thai, thiét k& d€ tai ché, tai st dung...

- Xay dung cac tai liéu huéng dan, dao tao phd bién
vé nhan sinh théi; cic quy dinh, yéu cau vé nhan sinh
thai ctia cac thi treong xudt khau cua Viét Nam; tuyén
truyén, cung cdp thong tin, nang cao nang luc vé nhan
sinh thai cho cac DN, t0 chiic va nguoi tiéu dung,.

- Xay dung chuong trinh dao tao ngan han, dao
tao truc tuyén trong nuwdc va qudc té vé san xuat va
tiéu dung bén vitng; I6ng ghép cac ndi dung veé san
xuat va tiéu dung bén viing trong cac chwong trinh
giang day, dao tao tai cac cap hoc.

- Can phat trién va nhan rong cdc mo6 hinh DN
xanh, dong thoi, hd tro gid d6i véi cac san pham, dich
vu xanh, nham ddy manh kich cau tiéu dung d6i véi
san pham nay. C6 chinh sach wu di, hd trg khong chi
danh cho hang héa dwoc chitng nhan Nhan Xanh Viét
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Nam, ma can mé rdng cho cac du an san xudt hang
hda than thién moi treong 6 nhiéu cdp do khac nhau.

- TS chiic tuyén truyén, pho bién nang cao nhan
thirc vé san xuat va tiéu dung bén vitng cho cac co
quan, t6 chirc, DN, nguoi tiéu dung tai cac cap trung
wong va dia phuong nham nang cao nhan thitc vé y
nghia, tam quan trong cua tiéu dung xanh d6i voi
mdi truong séng va stic khoe ctia con nguoi.

Déi véi doanh nghiép

- Chdp hanh tét cac quy dinh vé bao vé mdi
truong; chut ddng cai tién quy trinh san xuat, d6i maéi
cong nghé, phat trién nguén nang lueong sach, nang
lwong tai tao, cong nghé san xudt nhdm tiét kiém tai
nguyén, tiéu hao it nang lwong; wu tién st dung
nguyéen vat liéu dau vao than thién véi moi truong.

- Day manh ting dung cong nghé thong tin, tri tué
nhén tao trong quan ly nguon thai va tng dung cong
nghé sinh hoc trong xt¢ 1y rac thai; tng dung hé thong
thong tin dién t& sit dung ma s6, ma vach truy xuat
ngu6n gdc, minh bach thong tin dén nguoi tiéu dung...

- Ludn phai dat van dé stec khoe nguoi tiéu dung
la trong tam cta viéc phat trién san phdm va cé mét
chién lugc phét trién san pham gan lién véi cam két
bén vitng. Chdp hanh t6t quy dinh bao vé moi
truong, cai tién quy trinh san xudt dé giam nguyén
nhién liéu, dién va uvu tién st dung nguyén vat liéu
dau vao than thién v6i moi truong.

D46i véi nguéi tiéu diing

- Nang cao nhan thirc vé bao vé moi truong va cach
thirctiéudung, hudng dén cacsan phdmxanh, bénviing.

- Kién quyét tay chay cac san phdm gay 6 nhiém
moi treong. Chung tay cung co quan quan ly thong
qua viéc thiec hién chitc ndng giam sat hoat don
cung cdp san pham xanh ctia DN. é

Tai liéu tham khao:

1. Thi tudng Chinh phti (2020), Quyét dinh s6 889/QD-TTg phé duyét Chuong trinh
hanh déng quéc gia vé san xudt va tiéu diing bén viing giai doan 2021-2030;

2. Phan Trang (2023), Tiéu diing xanh dang tré thanh tdt yéu. (6ng théng tin
dién tur Chinh phu. Link truy cdp: https://baochinhphu.vn/tieu-dung-xanh-
dang-tro-thanh-tat-yeu-102230801141448696.htm;

3. Minh Nguyét (2023), Tiéu diing “xanh” tré thanh 16i song. Tap chi Kinh té. Link
truy cap: https.//vneconomy.vn/tieu-dung-xanh-tro-thanh-loi-song.htm;

4. Phan Thi Lé Thuy (2023), Tiéu ding xanh tai Viét Nam hién nay: Thuc trang
va gidi phdp. Tap chi Cong Thuang, s6 7 thdng 3/2023.

Théng tin tac gia:

ThS. Nguyén Thiy Van

Vién Dao tao Qudc té - Truang Dai hoc Thuong mai
Email: nguyenthuyvan@tmu.edu.vn

45



