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CAI CACH THU TUCHANH CHINH THUE

NCS. NGUYEN THI THANH HUGNG - Dai hoc Kinh té Ky thudt (ong nghiép

(dc két qud khdo sdt cho thdy, cong cudc cdi cdch thi tuc hanh chinh thué théi gian qua da dat
duoc diém s rit cao, thé hién & su hai long ciia dong ddo ngudi ndp thué. Két qud chung ddnh gid
s hai long cia doanh nghiép ndm 2016 la 75%. Tuy nhién, thu'c té cho thdy, céng tdc ndy van tén
tai nhing han ché, doi héi hé théng thué phdi né Iuc hon nita trong thu'c hién Chién luoc cdi cdch
hé théng thué giai doan 2011 - 2020, dé'tiép tuc tao méi trudng kinh doanh thudn lgi cho doanh
nghiép trong béi canh héi nhdp sdu réng va canh tranh manh mé nhu hién nay.

Ttrkhéa: Tha tuc hanh chinh, méi trudng kinh doanh, héi nhdp, doanh nghiép, canh tranh

Survey results show that the reformation
of tax administrative procedure has achieved
high scores reflecting in the satisfaction of
most tax payers. General result on evaluating
satisfactory of businesses in 2016 is 75%.
In comparison with 2014, all the indicators
are higher, however, practices also show
limitations requiring further attempt to
implement comprehensive reformation
of tax administrative procedure creating
advantageous business environment for
enterprises in the context of international
integration and competition.
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Su hai long
cla ngudi ndp thué da ting lén dang ké

bé do lwong mire d6 hai long cua nguoi ndp thué

ddi véi dich vu ctia co quan thué€, nam 2016, Tong
cuc Thué tiép tuc phoi hgp véi Phong Thuong mai va
Cong nghiép Viét Nam (VCCI) trién khai danh gia sw
hai long ctia doanh nghiép (DN) d6i véi cai cach thu
tuc hanh chinh (TTHC) thué theo 5 khia canh, d6 la:
(i)Tiép can thong tin chinh sach, phap luat va TTHC
thué; (ii) Thuc hién cac TTHC thué; (iii) Thanh, kiém
tra va giai quyét khiéu nai thué; (iv) Sw phuc vu ctaa
cong chire thu€; (v) Két qua giai quyét cong viéc.

Da6i tuong tham gia khao sat la cac DN dang hoat
dong 0 63 tinh, thanh phd, duoc lwa chon ngéu nhién
phén tang theo cac tiéu chi la loai hinh DN, thoi gian
thanh lap DN va linh vuc hoat dong... Panh gia cho
thdy, s hai long cia DN nam 2016 1a 75%. So véi
cudc khao sat nam 2014, tat cac cac chi sd thanh phan
déu tang. Dién hinh nhu:

- Ve chi s6'tiép can thong tin quy dinh vé thuéva TTHC
thué: Diém sd chung vé chi so tiép can thong tin ndm
2016 1a 7,73 diém, tang so voi nam 2014 (1a 7,45 diém).
Phan 16n cac DN hai long véi nhitng thong tin quy
dinh thué va TTHC thué ma ho da tiép can. So sanh
vOi két qua cudc khao sat nam 2014, co thé thay co
quan thu€ da cé nhiéu tién bd dang ké trong viéc cong
khai, minh bach thong tin vé chinh sach, quy trinh,
TTHC, tao diéu kién thuan loi, dé dang hon cho DN.

- V@ chi s6"thiec hign TTHC thué: Diém sd chung vé
chi s6 thuwc hién TTHC thué nam 2016 1a 7,9 diém
tang so voi cudc khao sat nam 2014 (la 7,73 diém).
DN duoc khao sat cung cdp thong tin vé viéc thuc
hién 7 nhém TTHC thué€ thong thuong, tir dang ky
thué/dang ky thay do6i thong tin dang ky thué, khai
thué, nop thué, hoan thué, mua/bao cdo st dung hoa
don, béo cao str dung ching tir khau trir thué TNCN.
Trong cac TTHC thué ma DN phai thuc hién, hai loai
thti tuc ¢4 ty 18 DN danh gi cao 1a thu tuc mién giam
thué (69%) va hoan thué (60%).

- V@ chi s6'thanh tra, kiém tra thué’ Di€ém s6 chung vé
chi s0 thanh tra, kiém tra thué ndm 2016 1la 7,73 diém,
tang so véi cudc khao sat nam 2014 (la 7,49 diém).

- Ve chi s0'ddnh gid Sw phuc vu cuia cdn bg, cong chirc
thué: Diém s6 chung vé chi sd sw phuc vu cua can bo
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thué nam 2016 la 6,36 diém, tang so véi nam 2014 (la
5,36 diém). Sy phuc vu cua can bd cong chirc thué
duoc danh gia theo 3 nhém chi tiéu thanh phan la:
Chat luwong cong chirc, sy am hiéu chuyén moén va
st thanh thao ky nang lam viéc. Theo dd, c6 53% DN
danh gia tot/rat t6t cdn bo thué hudng dan 16 rang,
dé hiéu va tuan thu dung quy trinh giai quyét cong
viéc (tang 9% so v4i 2014); Ty 1€ can bd thué am hiéu
chuyén mon nghiép vu cling duoc DN danh gia cao
& cac bo phan nhu Ké khai ké toan thué (67%); Thanh
tra, kiém tra thué (65%); Quan ly ng va cudng ché
cting dat (60%).

- Vé chi s0'ddnh gid vé két qua gidi quyét cong viéc ciia
co quan thué’ Viéc danh gia két qua giai quyét cong
viéc ctia co quan thué€ dwoc thuc hién thong qua cac
chi s6 danh gia truec ti€p va chi sd tong hop. Khao sat
nam 2016 tiép tuc dé nghi cac DN cho biét vé tinh
trang chi tra chi phi khong chinh thitc khi tiép xtic voi
can by thué. Theo két qua khao sat, c6 34% DN cho
biét c6 hién twgng chi tra chi phi khong chinh thic.
biém s6 chung vé chi s6 Két qua giai quyét cong viéc
cua co quan thué nam 2016 la 7,78 diém, tang so véi
nam 2014 (la 7,53 diém).

Mac du, su hai long caa NNT da tang lén dang ké,
song tién trinh cai cach TTHC thué van ton tai mot
s6 han ché nhu: Van ban huéng dan vé thué con “om
dém” cac chinh sach xa hoi, quan ly kinh té... cling
nhuw tap trung qud nhiéu vao viéc “dong” cac ké ho
nho, ngan chan cac DN loi dung su thong thodng cua
viéc thanh 1ap DN dé€ gian lan thué.

Bén canh d6, mot bo phan NNT chwra nghiém ttc
chadp hanh chinh sach phap luat thué, loi dung su
thong thoang trong chinh sach quan ly, st dung hoa
don, thanh lap DN dé€ tron thu€, truc loi tién thué (t
nam 2011- 2013, da ¢6 10.373 vu vi pham phép luat vé
thué bi xtt ly). Hién nay, co quan Thué van chua cé
chitc nang thanh tra hanh chinh, nén hoat dong kiém
tra, phét hién, ran de d6i voi cac hanh vi vi pham cta
cong chtre trong thuc thi cong vu chua hiéu qua. ..
Tao buéc dot pha
trong cai cach thi tuc hanh chinh thué

Muc tiéu cua cai cach quan ly thué€ dén nam
2020 la hién dai hda toan dién cong tdc quan ly
thué ca vé phuong phap quan ly, TTHC theo dinh
hwéng chuan muc qudc t&; Nang cao hiéu qua,
hiéu luc bd may td chire, d6i ng can bo; Kién
toan, hoan thién co so vat chat, trang thiét bi;
Téng cwdng tuyén truyén, ho tro va cung cap dich
vu cho nguoi nop thué;

Nham thue hién hiéu qua Chién lugc trén, can tap
trung xt ly dong b nhitng van dé sau:
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Thir nhit, vé thé ché. Nguon gdc cta hé thong
TTHC cting cac biéu mau ké khai bat ngudn tir quy
dinh tai cac van ban phap quy huéng dan thuc hién.
Do vy, trudc hét phai ra soat cac ndi dung, chinh
sach bat cap, thiéu rd rang, minh bach, dong bd thudc
thdm quyén cac cac cap ban hanh, dé€ dé xuét kién
nghi phuwong an xt ly...

Thit hai, vé TTHC thué. Song song véi hién dai
héa toan dién cong tac quan ly thu€, TTHC ciing
can theo hudng chuan muc qudc t€. Cu thé, nganh
Thué khoéng ngurng nang cao hiéu qua, hiéu luc bd
may t6 chite, ddi ngti can bg; Kién toan, hoan thién

Su hai long cia doanh nghiép ddéi véi cai
cach thu tuc hanh chinh thué dugc danh gia
theo cac khia canh sau: Tiép can théng tin
chinh sach, phap luat va thu tuc hanh chinh
thué; Thuc hién cac tha tuc hanh chinh thué;
Thanh, kiém tra va giai quyét khiéu nai thué;
Su phuc vu ctia cong chiic thué; Két qua giai
quyét cong viéc.

co so vat chat, trang thiét bi; Tang cuwong cdng tac
tuyén truyén, hd tro cho nguodi nop thué; Nang cao
nang luc hoat dong thanh, kiém tra, giam sat tuan
thti phap luat ctia nguoi ndp thué... Ap dung dong
bd ca viéc nop to khai thué€ va ndp thué dién ti.
Pdy manh cong tac thanh tra, kiém tra trén co so
phan loai rai ro, dong thoi chuyén doi co ché ti
tién kiém sang hau kiém d¢€ tao diéu kién thuéan loi
va giam phién ha cho nguoi ndp thué...

Thit ba, ddy manh phat trién dai ly thué. Can thuc
hién giai phap thuc hién cac thu tuc vé thué nhu:
Tinh thué, ké khai, quyét toan thué thong qua dai ly
thué'la hop ly nhat.

Thir tw, vé ngudn nhan luc can bd cong chirc
thué. Trén thuc t€, ddi ngt can bd thué co trinh
do vé nghiép vy, tin hoc, ngoai ngtt d€ dam nhiém
cong tac thanh tra, kiém tra, ddc biét la van dé
chong chuyén gia con yéu va thiéu nghiém trong.
Dé khic phuc dugc tinh trang nay, can c6 budc
dot pha trong cai cach tién lwong d6i véi can bd
cong chirc thué€ dé thu hut nhan tai, han ché tinh
trang tiéu cuc. &
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