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ANH HUGNG CUA KINH DOANH QUA MANG
D01 V1 CONG TACQUAN LV THUE TAIVIET NAM

PHAM THI THU HUYEN

Ung dung cong nghé sé'trong kinh doanh, kinh doanh thong qua internet, cdc trang mang xd héi la
logi hinh kinh doanh phé bién tai Viét Nam hién nay. Bén canh nhiing lgi ich mang lai nhu: Iam gidm
chi phi' bdn hang, tiép thi, giam Iutong hang luu kho, tdng khd néing canh tranh, chdm séc khdch

hang. .. mé hinh nay ciing tao ra mét dp luc khéng nhé déi véi cong tdc qudn Iy thué, nhdt Ia viéc
thanh tra, kiém tra thué. Trén co sé phan tich nhiing diic diém viéc kinh doanh qua mang hién nay, bai
viét dua ra mét s6 kién nghi gop phdn néng cao hiéu qud ciia céng tdc quan I thué hién nay déi véi mé

hinh kinh doanh nay.

Tir khda: Kinh doanh qua mang, thuong mai dién td, cong nghé sé

THE IMPACT OF ONLINE BUSINESS ON TAX
ADMINISTRATION IN VIETNAM AT THE MOMENT

Pham Thi Thu Huyen

Application of digital technology in business in
general, doing business through the internet,
social networks in particular is a popular type
of business in Vietnam today. In addition to the
benefits such as: reducing sales, marketing costs,
reducing inventory, increasing competitiveness,
customer care ... this model also creates great
pressure on tax administration, especially tax
inspection and examination. On the basis of
analyzing the characteristics of online business as
well as the current situation of tax administration
for this model, there are some recommendations
to improve the efficiency of tax administration for
this business model today.
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Pat van dé

Theo thong ké méi nhat cua Napoleoncat.com,
dén thang 06/2020 tai Viét Nam c6 69.280.000 nguoi
dung Facebook, 63.230.000 nguwoi dung Messenger,
7.149.000 nguoi dung Instagram va 3.629.100 nguwoi
dung Linkedin. Nhu vay, so véi nam 2019 s6 luong
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nguoi dung Facebook tai Viét Nam da tang 24 triéu
nguoi, teong dwong tang 53,3%.

Trong khi d¢, theo Bdo cdo Thwong mai dién ti
(TMDT) cac nuée Péng Nam A nam 2019 cia Google,
Temasek va Bain & Company, v6i quy mo ban dau la
3 ty USD vao ndm 2015 nhung véi t6c dd tang treong
trung binh hang nam t6i 38%, quy m6 TMDT ban 1é
hang hoa va dich vu tiéu dung cua Viét Nam nam
2019 da dat 12 ty USD. Bao cao nay du bao t6c d6 tang
treong trung binh cho ca giai doan 2015-2025 1a 29%.
Khi d6, quy m6é TMDT ctia Viét Nam dat ngudng 43
ty USD va dtng ¢ vi tri thit 3 trong khéi ASEAN. Nhu
vay, véi s6 lwong nguoi st dung mang xa hdi ngay
cang tang cong voi xu huéng TMBPT ngay cang thinh
hanh sé gay ap lwc rat 16n cho cong tac quan ly thué.

Co sé ly thuyét

Téng quan vé kinh doanh qua mang

Kinh doanh qua mang hay con goi la kinh doanh
dién tk, kinh doanh online, kinh doanh trén internet
dwoc dinh nghia nhue 1a moét ing dung cong nghé
thong tin dung dé hd trg tat ca cac hoat dong kinh
doanh ctia doanh nghiép. Ban dau, viéc kinh doanh
qua mang chi gidng nhw moét cong cu do cac cong
ty st dung d€ quang cdo, cung cdp thong tin vé
san pham. Sau d6, phuong thirc nay nhanh chéng
chuyén tur tién ich don gian nay sang hinh thtc giao
dich mua ban tryc tuyén thuc t€ do su phat trién cua
cac trang web.

Thang 3/1980, Michael Aldrich - ngwoi tién phong
trong linh vitc mua sdm truc tuyén, da khoi dong cude



cach mang mang tén “Redifon's Office Revolution”
cho phép nguoi tiéu dung, khach hang, dai ly, nha
phén phéi, nha cung cap va cac cdng ty dich vu duoc
két ndi tryc tuyén véi hé thdng clia cong ty va cho
phép cac giao dich kinh doanh duoc dién ra bf?mg dién
ttr. Tuy nhién, nam 1994 ddnh déau cho sy phét trién
ctia md hinh mua sam thong qua internet khi doanh
s6 ban hang online duwoc ghi nhan véi mat hang CD
Sting “Ten Summoner's Tales” ctia nha ban 1é Shop
Direct tai Vuong Qudc Anh.

Mé hinh kinh doanh qua mang

M6 hinh kinh doanh duoc dinh nghia la viéc t6
chttc lvu chuyén san pham, dich vy, thong tin va loi
ich gifta nha cung cap va khach hang. Kinh doanh
qua mang la mot hinh thitc cua kinh doanh TMDPT.
Dua trén cac d6i twong la nha cung cdp va nguoi
tiéu dung, kinh doanh TMDT dwoc chia thanh céc
md hinh khac nhau. Trong d6, phé bién nhat la B2B,
B2C va C2C:

- M6 hinh B2B: la m6 hinh kinh doanh gifta
doanh nghiép véi doanh nghiép, thay vi phai st
dung con nguoi trong qua trinh nhan dat hang theo
cach tht cong bang dién thoai hay email, md hinh
B2B sé nhan don hang bang ky thuat s§ qua d6 lam
giam mot s chi phi chung ctia doanh nghiép nhu:
tién lwong nhan vién ban hang, tién thué mat bang
ban hang...

- M6 hinh B2C: la m6 hinh kinh doanh gitta
doanh nghiép va nguoi tiéu dung. Nguoi ban st
dung website TMDT nhu mot cong cu d€ tién hanh
mot phan hodc toan bd quy trinh ctia hoat ddong mua
ban hang.

- M6 hinh C2C: mang dén su sang tao mdi, cho
phép khéch hang ¢ thé tuong tac truc tiép véi nhau
tao diéu kién d€ khach hang cé thé ban hang hda, dich
vu truc ti€p cho nhau.

Bdc diém ctia mé hinh kinh doanh qua mang

Kinh doanh qua mang dua trén nén tang cong
nghé sd rat linh hoat trong ddi twong kinh doanh,
thoi gian kinh doanh, khong gian kinh doanh va
phuong thttc kinh doanh. Uu diém cua mo hinh
nay la gitp cho nguoi tiéu dung tiét kiém duwoc thoi
gian mua sam, khong phai mat thoi gian dé& dén
truc ti€p cac cra hang hay trung tdm mua sam. Nha
cung cdp sé cung cdp gid ca hang hda trén trang
web, nguwoi mua hang chi can vao cac trang web
ban hang dé xem, chon san pham va so sanh gia ca
mot cach dé dang.

TAI CHINH - Thdng 3/2021 @

BANG 1: KINH DOANH TREN MANG XA HOI QUA CAC NAM
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Ngudn: Hiép hi TMDT Viét Nam (2020)

Ngoai nhiing vu diém trén, md hinh kinh doanh
nay dét ra thach 16n d6i véi cac co quan thué trong
kiém tra cac hanh vi trén thué gy that thu thué. Viéc
tng dung cong nghé sd trong kinh doanh gitp mo
hinh kinh doanh qua mang linh hoat vé thoi gian,
khong gian kinh doanh, nhung khé dé€ kiém ching
thong tin. Diéu d6 dan dén khé khan dé nhan dang
giao dich va truy tim d&u vét giao dich.

Thuc trang cdng tac quan ly thué
ddi véi mé hinh kinh doanh qua mang

Khao sat cong téc quan ly thué doi véi mo hinh
kinh doanh qua mang hién nay tai Viét Nam cho thay
mot s6 diém ndi bat sau:

Thir nhdt, khi néi dén céng tac quan ly mo hinh
kinh doanh nay phai k& dén viéc cap gidy phép
kinh doanh. Theo quy dinh tai khoan 1 Biéu 3 Nghi
dinh s& 39/2007/ND-CP d6i v6i cd nhan hoat dong
thwong mai mot cach doc lap, thuong xuyén, cong
viéc khong c6 dia di€ém c6 dinh... khong phai dang
ky kinh doanh. Nhw vay, theo quy dinh nay thi nguoi
ban hang online khong phai ding ky gidy phép kinh
doanh ma trach nhiém dang ky thudc vé cac doanh
nghiép van hanh website.

Thir hai, viéc da dang hda hinh thirc kinh doanh,
thanh toan ciing la mot bt cap khi xac dinh céc giao
dich kinh doanh. Thong thuong déi véi cac ho kinh
doanh qua mang chi st dung website, mang xa hoi
d€ truyén théng, quang béd san phdm nhung viéc thuc
hién giao dich ban hang, thu tién hang lai thong qua
dién thoai, tin nh&n cd nhan.

Thit ba, viéc quan ly thu thué nha thau déi véi cac
giao dich xuyén bién gidi van con nhiéu bat cap. Theo
Tong cuc Thué, viéc xac dinh dung ban chat giao dich
trong mo hinh kinh doanh qua mang xa héi d€ danh
thu€ con gdp nhiéu kho khan déc biét la d6i voi loai
hinh quang céo truc tuyén bang Google, Facebook
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hay Youtube...

Thir tw, phuong thikc thanh tra, kiém tra hoat déng
kinh doanh qua mang doi hoi can bd, thanh tra thué
phai ¢é trinh d6 cao vé tin hoc, ngoai ngit, gioi vé cac
tng dung, phan mém hd trg dé truy tim dau vét cac
giao dich mua, ban... Tuy nhién trén thuc t€, trinh do
vé cong nghé clia can b thué hién nay chua thé dé
bao quat duoc nhiém vu nay.

Néang cao hiéu qua quan ly thué
ddi véi mé hinh kinh doanh qua mang

Nham nang cao hiéu qua quan ly thué d6i véi mod
hinh kinh doanh qua mang tai Viét Nam hién nay
trong bdi canh kinh t€ s§, trong thoi gian téi can cha
trong mot sO van dé sau:

Vé cdc quy dinh cia phdp ludt

Viéc cip gidy phép kinh doanh cho tét ca cac d6i
tuong kinh doanh qua mang ké ca d6i tuong kinh
doanh nho, 1é 1a mot cach dé€ thdng ké, kiém soat
do6i twong kinh doanh. Riéng d6i véi ca nhan trén
mang xa hoi, can quy dinh cung cdp chinh xac cac
thong tin nhuw tén, dia chi, tai khoan ngan hang giao
dich... d&€ cb thé kiém soat chit ché hon hinh thtc
kinh doanh nay.

Co quan quan ly thué€ can phéi hop véi cac co
quan ¢ dia phuwong trong viéc ra soét, xdc minh tinh
chinh xéc thong tin cung cap.

Vé co'sd ha tdng

Ngay 12/6/2018, Qudc hoi da thong qua Ludt An
ninh mang, trong dé Diéu 26 quy dinh doanh nghiép
trong nuwdc va nude ngoai cung cap dich vu trén mang
vién thong, mang internet, cac dich vu gia tang trén
khong gian mang tai Viét Nam... phai luu triv dit
liéu nay tai Viét Nam nham dam bao co s6 phéap ly
dé€ co quan thué€ phdi hop cung cac co quan, don vi
lién quan quan ly tot hon nita hoat ddng kinh doanh
TMDT, kinh doanh dya trén nén tang s6 va cac dich
vu khac.

Ngoai ra, d€ thuén tién cho nguoi nop thué co
thé€ ty dang ky, ké khai thué co quan quan ly thué
can xay dung mét quy trinh dang ky thué don gian,
c6 website hodc tng dung ké khai riéng, ¢é td chic
huéng dan ké khai.

Vé céng tdc phéi hop, kiém tra, quan ly

Dé&lam tdt cong tac quan ly thué déi véi mo hinh

kinh doanh qua mang, ngoai viéc ra soat, xay dung

cac chinh sach thu tuc thué, can cé sy phdi hop
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gitta cac co quan, cac b, nganh cé lién quan nhu:
B6 Cong Thuong, BO Thong tin va Truyén thong
hd tro cung cap thong tin cac dich vu internet, san
phdm rao ban trén mang... B6 Tai chinh phéi hop
voi Ngan hang Nha nudc nghién cttu giai phap
hoan thién hé thong thanh todn, phat trién hé thong
thanh toan dién tr qudc gia, han ché t6i da cac giao
dich thanh todn tién mat.

Vé phdt trién, dao tao nguén nhan luc nganh Thué

Bén canh viéc dau tu trang thiét bi, may moc, co
s0 ha tang cho viéc ké khai, ndp thué, co quan quan ly
thu€ can chu trong dau tu cho nguén nhan luc nganh
Thué, dac biét 1a cac can bd thanh tra, kiém tra cac
giao dich trong mo6 hinh kinh doanh qua mang,.

Tém lai, vdi su phat trién clia internet, mang xa
hoi, kinh doanh qua mang la xu thé tat yéu cua xa hoi.
Viéc xay dung, hoan thién hé thdng phép luat, dau
tw co s ha tang va ngudn nhan luc nham dap tng
cong tac quan ly thué ddi véi mo hinh kinh doanh qua
mang khong chi doi hoi ngudn luc kinh phi ma quan
trong la phai ¢6 1§ trinh phat trién, can hoan thién
tirng bude tranh thay doi mét cach dot ngdt gay khéd
khan cho cac d6i twong kinh doanh.

Tai liéu tham khao:

1. Qudc hgi (2018), Ludt An ninh mang s6 24/2018/QH14 ngay 12/6/2018;

2. Chinh phii (2007), Nghi dinh s 39/2007/Np-CP ngay 16/3/2007

3. Pham Vén Tudn (2020), Mdt s6'vdn dé kinh té - xd hoi phdt sinh tir hoat dng
kinh doanh hang hda dich vu trén mang xa héi trong béi canh cudc Cdch mang
cdng nghiép 4.0, Tap chi (6ng Thuong, 2, 116-123;

4. Shop Direct celebrates 20 years of online shopping, Shopdirect.com. 2014-08-
11, Retrieved 2016-12-12;

5. Palmer, Kimberly. (2007), News & World Report;

6. How Does eCommerce Reduce Business Transaction Costs for a Typical Retail
Store ?. smallbusiness.chron.com, Retrieved 2019-07-03;

7. Kumar, Vinod; Raheja, Gagandeep. Business to business and business to
consumer management, CiteSeerX 10.1.1.299.8382;

8. Davies, G. (1995), Bringing Stores to Shoppers - Not Shoppers to Stores.
International Journal of Retailand Distribution Management, Vol. 23, No. 1,
pp.18-23;

9. Shariq Nadeem, A.K.Saxena. The Challenges of Taxing E-Commerce.
International Journal of Management Studies. ISSN 2249-0302. doi:
10.18843/ijms/v5i4(4)/07;

10. Mét s6 website: investopedia.com, napoleoncat.com...

Thong tin tac gia:

ThS. Pham Thj Thu Huyén

Khoa Ké todn — Kiém todn, Truong Dai hoc Vin Lang
Email: huyen.ptt@vlu.edu.vn



