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TAO NEN TANG PHAT TRIEN BEN VNG
THI TRUOGNG BAO HIEM VIET NAM

NGO VIET TRUNG

Ngdy 16/6/2022, Quéc héi khéa XV di thong qua Ludt Kinh doanh bdo hiém (Ludt s6 08/2022/QH15).
(6 hiéu luc tirngay 01/01/2023, Ludt Kinh doanh bdo hiém sé tao nén tdng phdt trién bén viing cho thi
truong bdo hiém Viét Nam dé thuc hién cdc muc tiéu tai Dé dn Chién Iuoc phdt trién thi truong bdo hiém

dén ndm 2030.

Tir khda: Bdo hiém, thi truong bdo hiém, doanh nghiép bdo hiém

CREATING A FOUNDATION FOR SUSTAINABLE DEVELOPMENT
OF VIETNAM’S INSURANCE MARKET

Ngo Viet Trung

On June 16", 2022, the 15" National Assembly passed
the Law on Insurance Business in the third session
(Law No. 08/2022/QH15). Taking effect from January
1¢, 2023, the Law on Insurance Business will have
a great impact on the insurance market, creating
a foundation for sustainable development for the
Vietnamese insurance market to realize the goals set
out in the Insurance Market Development Strategy
Project to 2030.
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Théo g& cac khé khan, vuéng mac hién hanh

Luat Kinh doanh bao hiém (KDBH) s6 08/2022/
QH15 véi nhiéu diém moi da dap ing nhu cau vé
san pham bao hiém linh hoat, da dang va toan dién
ctia t0 chitc, cd nhan. Luat KDBH s6 08/2022/QH15
cho phép doanh nghiép bao hiém (DNBH) chu
dong hon trong thiét k&, xay dung va trién khai san
phdm bao hiém. DNBH chi phai dang ky véi Bo Tai
chinh phuong phép, co so tinh phi bao hiém nhan
tho, bao hiém strc khoe, bao hiém xe co gidi (trie
bao hiém bat budc) thay vi phai dwoc Bo Tai chinh
phé chuan quy tic, diéu khoan, biéu phi san phdm
bao hiém nhu trude day.
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Nham gia téng co hdi tiép can dich vy, san phadm
bao hiém cho khach hang phut hop xu thé Cach
mang cong nghiép lan th tu, Luat da khuyén khich
doanh nghiép ing dung cong nghé thong tin dé hién
dai hoa hoat dong KDBH, quan tri doanh nghiép,
cting nhuw phuwong thitc cung cdp san phdm bao
hiém. DNBH dugc chu dong cung cap dich vy, san
pham bao hiém trén moi treong mang, viéc cung
cap san pham dich vu qua mang ciing phai dép tng
cac diéu kién nhat dinh...

Ngoai ra, Luat KDBH s6 08/2022/QH15 cu thé hoa
cac quy dinh vé nham han ché canh tranh khong lanh
manh nhu cam de doa, cudng ép giao két hop dong
bao hiém, b6 sung quy dinh vé diéu kién hoat dong,
nguyén tac hoat dong ctia dai ly bao hiém, nguyén tac
hoat ddong moi gidi bao hiém dé nham chuin hod hoat
dodng phan phdi bao hiém... Qua dd, gép phan nang
cao chat luong san pham, dich vu bao hiém.

bé dap ung yéu cau cta viéc d6i mdéi mo hinh
quan ly gidm sat theo hudng hién dai, dap ting theo
cac chudn muc qudc t& Luat KDBH s6 08/2022/QH15
dabo sung quy dinh d6i méi quan ly tai chinh DNBH.
Theo d6, yéu cau DNBH tu xac dinh von trén co so rui
ro va DNBH phai duy tri von thuc c6 cao hon so véi
von trén co so rui ro theo quy dinh ctia B Tai chinh;
bd sung cac quy dinh vé chuan hoa co cau td chiic cta
DNBH, nguoi quan ly, nguoi giam sat; yéu cau doanh
nghiép xay dung va thuc hién quan tri rui ro, kiém
tra, kiém soat ndi by, quan tri tai chinh; ting cuong
cong khai thong tin... Quy dinh nay sé gép phan nang
cao ndng liec canh tranh cia DNBH.

Luat KDBH s6 08/2022/QH15 cling c6 nhitng quy
dinh nham da dang héa cong cu dau tu. Do &6,
nham dam bao hiéu qua dau tu, dap tng cac cam két



v6i khach hang tham gia bao hiém trong dai han,
DNBH dang ¢6 nhu cau dau te vao nhiéu tai san
khéc nhau, thoi han da dang va chi phi hop ly.

Can ¢t vao thuce tién trén, Luat KDBH s& 08/2022/
QH15 cho phép, doanh nghiép chti dong trong lwa
chon tai san dau tu, dau tw mot phan vén ra nude
ngoai phtt hop véi nang luc tai chinh va kha nang
quan tri rai ro ctia minh. Quy dinh vé dau tw nay
phu hop véi viéc ap dung mo hinh quan ly vén
tong tng véi quy mo6 va mitc do rui ro cia doanh
nghiép. Luat cting bd sung quy dinh vé cdc nguon
von dau tu, nguyén tic dau tu, nhitng diéu khong
dwoc 1am... nham dam bao an toan, phu hop véi
tinh chat hoat dong KDBH.

Trude day, cac quy dinh vé cong khai, minh bach
thong tin chua day du, con thiéu cac thong tin mang
tinh cap nhat hodc thong tin vé cac tinh hudng co thé
anh hudng dén quyén loi ctia khach hang, thong tin
nham dép tng cic yéu cau vé phong, chdng rtra tién
theo khuyén cao ctia Nhém chau A Thai Binh Duong
vé phong chong ria tién (APG). Luat KDBH s6 08/2022/
QH15 da hoan thién cac quy dinh vé cong khai thong
tin cia DNBH nham nang cao tinh minh bach va dé
tiép can cua thong tin. Pong thoi, Luat phan nhom va
yéu cau DNBH thuc hién cong khai thong tin dinh ky,
cong khai thong tin thuong xuyén, cong khai thong tin
bat thuong; quy dinh vé cac phuong thitc cong khai
thong tin va thoi han cong khai thong tin.

Luat KDBH s& 08/2022/QH15 d théng nhat, dong
bo véi quy dinh méi duoc stra d6i, bd sung tai cac van
ban phdp luat ¢ lién quan nhu: B6 Luat dan su, Luat
Doanh nghiép va b6 sung nhiing quy dinh mang tinh
déc thu 4p dung cho linh viee KDBH dé bao vé quyén
va loi ich hop phap cta cac chu thé tham gia quan hé
KDBH, nhu: hop dong bao hiém, dac biét la trong thoi
dai cach mang cong nghiép, giai quyét tranh chap
trong linh virc bao hiém, gian 1an bao hiém...

Luat da stra d6i, b6 sung quy dinh vé huy bo hop
dong bao hiém, hgp dong vo hiéu, don phuong chdm
dut thuc hién hop dong; bai bo quy dinh vé thoi hiéu
khoi kién, thoi diém phat sinh trach nhiém cua hop
dong... @& dam bao thdng nhat véi Bo luat dan sy, dé
ap dung trén thuece t€. Dong thoi, phan loai 1o cac loai
hop dong bao hiém tuwong ting véi cac loai hinh bao
hiém; quy dinh r6 d6i twong duoc bao hiém, quyén
loi duoc bao hiém ddi véi tung loai hop dong bao
hiém; nang cao trach nhiém ctia cac chu thé tham gia
hop dong bao hiém trong viéc cung cdp thong tin.

Mo6t diém madi khéac ctia Luat KDBH s6 08/2022/
QHI15 1a bé sung nhiém vy, quyén han cua Bo Tai
chinh trong quan ly, giam sat, thanh tra, x& ly vi
pham phap luat vé hoat dong KDBH. Luat bo sung
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quy dinh Bo Tai chinh phdi hop véi cac co quan quan
ly bao hiém nudc ngoai trong viéc phdi hop quan ly,
giam sat, thanh tra, kiém tra d6i voi cac chi nhanh
cua doanh nghiép bao hiém nudc ngoai tai Viét Nam;
thiét 1ap co ché chia sé thong tin quan ly, giam sat
cung véi Ngan hang Nha nuoc Viét Nam va cac bo,
nganh khac 6 lién quan dén hoat dong KDBH.

Co hoi va thach thic dat ra
Co héi

Mot la, Luat KDBH sé tang cuong hiéu lyc quan
ly nha nuwdc, phat huy tinh chu dong, sang tao cua
DNBH. Moi treong phap ly dwoc cai thién theo
huwéng thong thoang hon sé thu hat thém cac nha
dau te nwdc ngoai nhu cac tdp doan tai chinh, bao
hiém ciing nhu cac nha dau tu trong nudce cd tiém
luc kinh t&€ 16n. DNBH sé tang co hoi kinh doanh va
doanh thu do duoc chu dong phat trién san pham
bao hiém méi. DSi véi doanh nghiép tng dung
cong nghé sé tiét kiém chi phi nhan sw, van hanh bo
may ban hang, tang loi ich kinh té.

Hai la, viéc chuyén d6i sang md hinh von trén co
so rui ro gdp phan nang cao tinh an toan tai chinh,
an toan hé thdng cua thi truong bao hiém. Thi
treong bao hiém sé minh bach hon do c¢6 cac quy
dinh rd rang vé cong khai thong tin.

Ba la, viéc thay d6i phuong thirc quan ly giam sat
ttr can thiép sau sang can thiép sém sé goép phan
han ché s& doanh nghiép mat kha nang thanh toan.

Bon la, viéc hoan thién quy dinh vé hop dong bao
hiém theo hudng tang tinh minh bach vé san phdm
(tte phia DNBH) va d6i tuong duwoc bao hiém (tuw
phia bén mua bao hiém), nham giam tranh chap c6
thé phét sinh, tao mdi truong kinh doanh cong béang,
minh bach, an toan

Thdch thirc

Mot la, s& lwgng cac DNBH ngay cang nhiéu,
dong thoi viéc minh bach hoéa thong tin va yéu cau
cung cap thong tin da chiéu cua DNBH sé lam gia
tang ap luc canh tranh cho doanh nghiép.

Hai la, dé dap tng yéu cau chuan héa, DNBH
phai dau tu thiét 1ap bo may quan tri, diéu hanh,
kiém soat ndi bo, kiém toan noi by, quan tri rui ro,
xay dung hé thong cong nghé thong tin, dao tao va
tuyén dung nhan sy dap ting cac yéu cau vé trinh do
d6i véi cac chiee danh quan ly ctia doanh nghiép.

Ba la, co quan quan ly bao hiém cling phai cai
thién hé thong quan ly, dao tao nhan vién dé dap
tng ngay mot tot hon cac yéu cau vé mé hinh quan
ly, gidm sat trén co so rui ro.
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Phat trién thi truéng bao hiém
theo Chién lugc dén nam 2030

Cung véi viéc ban hanh Luat KDBH s6 08/2022/
QH15, bé an Chién lugc phat trién thi treong bao
hiém dén nam 2030 ciing da duoc xay dung nham
tao nén tang phat trién bén viing thi truong bao
hiém Viét Nam trong thoi gian toi.

Theo d6, mét trong nhitng quan diém va dinh
hudng phat trién thi truong bao hiém dén nam 2030
duoc xac dinh 1a xay dung va phat trién thij truong
bao hiém theo hudng hién dai, ti€p can vdi cac tiéu
chuan va thong 1é qudc t€ tot nhat, phu hop véi diéu
kién thuc t€, bén viing, hai hoa 1oi ich ctia cac bén
tham gia bao hiém. Viéc phat trién thi treong bao
hiém dugc thuc hién theo hudng coi trong phat
trién ca vé quy mo va chdt luong; phat trién va tang
cuong kha nang canh tranh cua cac dinh ché trung
gian, tao su lién thong gitra hoat dong ctia bao hiém
v6i thi treong tai chinh d& phét trién can bang gitra
cac cdu phan cta thi truong tai chinh.

Dong thoi, ddy manh cong tac quan ly, giam sat,
thanh tra, ki€ém tra ctia co quan quan ly. Nang cao
nang luc quan ly rui ro thi treong, dam bao thi
treong hoat dong an toan, lanh manh, bén viing.
Viéc phat trién thi truong bao hiém dugc thyc hién
mot cach dong bo, toan dién, c6 ké hoach, 19 trinh cu
thé, c6 budc di than trong, chc chin, dwoc cong bd
cong khai, khong lam xdo tron hoat dong cua thi
treong bao hiém, dam bao quyén loi va lgi ich hop
phédp ctia nguoi tham gia bao hiém va su an toan
cua ca hé thong; tiét giam chi phi xa hoi. Bao dam
nguyén tic thi treong, doanh nghiép tu chiu trach
nhiém, co quan quan ly nha nudc thiee hién vai tro
quan ly, giam sat, khong lam thay doanh nghiép.

Pé an Chién luoc phat trién thi truong bao hiém
dén nam 2030 ddt muc tiéu tong quat la hoan thién hé
thong co ché, chinh sach vé KDBH day du, minh bach,
binh dzfmg va dong bo, tiép can cac chuan mug, thong
1é qudc t€ vé KDBH, tao thuan loi cho su phat trién
toan dién thi truong bao hiém, bao dam thuc hién cac
nghia vu cam két quéc t€ cua Viét Nam. Dong thoi,
nang cao tinh an toan hé thong, bén viing va hiéu qua
cua thi truong; gop phan 6n dinh nén kinh t€ va bao
dam an sinh xa hoi. Phét trién cac DNBH c6 nang luc
tai chinh vitng manh, nang luc quan tri diéu hanh tiép
can chuan muc quoc t€, hoat dong hiéu qua, c6 kha
nang canh tranh trong nwéc va khu vuec.

Cuing véi d6 la ddy manh chuyén d6i s6 nham tao
diéu kién cho cac td chirc, cd nhan thuan tién nhat
trong viéc tham gia bao hiém. Khuyén khich cac
DNBH ttng dung cong nghé thong tin trong hoat dong
KDBH; nang cao quan tri rti ro, an toan, an ninh mang
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va giao dich trén khong gian mang. Tang cuong hiéu
qua quan ly nha nwéc vé KDBH; ddy manh hop tac
qudc t€ va hoi nhap trong linh vuc bao hiém.

Dé an Chién luoc da dé ra cac muc tiéu cu thé.
Theo d6, phan dau doanh thu nganh bao hiém ting
treong binh quan giai doan 2021-2025 la 15%/nam,
dénnam 2025, quy mo dat 3%-3,3% GDP; tang trudng
binh quéan giai doan 2026-2030 1a 10%/nam, dén nam
2030 quy mo dat 3,3% - 3,5% GDP. Bén nam 2025 c6
15% dan so tham gia bao hiém nhan tho; dén nam
2030 c6 18% dan s6 tham gia bao hiém nhan tho. Toc
do tang truong binh quan vé tdng tai san, tong sd tién
dau tw, tong du phong nghiép vy, tong nguén von
chu so hitu tang binh quan 15%/nam giai doan 2021-
2025 va 10%/nam giai doan 2026-2030. T6c d6 tang
truong doanh thu cung cap san pham bao hiém trén
moi treong mang dat binh quan 10%/nam trong giai
doan 2023-2030. Phi bao hiém binh quan dau nguoi
dat 3 triéu dong nam 2025 va 5 triéu dong nam 2030.

Dé thuec hién duoc cdc muc tiéu trén, Dé an Chién
luoc phat trién thi treong bao hiém dén nam 2030
da xac dinh cac nhém giai phap dong bd can tap
trung trién khai bao gom: Hoan thién hé thong phap
luat KDBH; Tang cuong nang lwc tai chinh, quan ly
rui ro, quan tri doanh nghiép va cong khai minh
bach cia DNBH; Phat trién san pham va da dang
héa san pham bao hiém; Da dang va chuyén nghiép
héa kénh phan phoi bao hiém; Phét trién va nang
cao chdt luong ngudn nhan lwc; Day manh tuyén
truyén vé bao hiém; Khuyén khich ting dung cong
nghé thong tin trong KDBH; Tang cwong hiéu luc
quan ly nha nuwdc va hiéu qua cong tac thanh tra,
kiém tra, gidm sat, x@@ phat hanh chinh trong linh
virc bao hiém...

Nhu vay, viéc ban hanh va trién khai thuc hién
Luat KDBH s6 08/2022/QH15 va Bé an Chién lugc
phat trién thi trrong bao hiém dén nam 2030 sé 1a co
so phap ly quan trong, xac dinh dinh hwdng va muc
tiéu, giai phap rd rang, tao nén tang phat trién bén
ving thi treong bao hiém Viét Nam trong thoi
gian toi.
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