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NGANH HAI QUAN UNG DUNG CONG NGHE THONGTIN,
CONGNGHE SO, TAOTHUAN LG1 CHO NGUG1 DAN, DOANH NGHIEP

TAO THI HAI

Trong nhiing ndm qua, Tong cuc Hai quan da ddy manh cdi cdch, hién dai héa nghiép vu hdi quan dé thuc
hién hiéu qud nhiém vu dugc giao. Ung dung céng nghé théng tin va céng nghé so dugc coi la chia khda,
lam thay déi ciin ban, toan dién hoat déng ctia co quan hai quan, hinh thanh nén Hdi quan Viét Nam vén
minh, hién dai huéng tdi muc tiéu tao thudn loi, phuc vu nguéi dén va doanh nghiép ngay cang tét hon.
Dic biét, trong 5 ndm tré lai ddy, nganh Hdi quan tdp trung ndng cao chdt luang cung cdp dich vu céng
truc tuyén, tdang cuong két néi bé nganh, co quan lién quan nhdm don gidn héa cdc thi tuc hanh chinh.

Tir khda: Cng nghé théng tin, céng nghé s6, tao thudn lgi thuong mai

CUSTOMS SECTOR TO APPLY INFORMATION TECHNOLOGY AND
DIGITAL TECHNOLOGY TO SUPPORT PEOPLE AND BUSINESSES

Tao Thi Hai

In the past years, the General Department of Vietnam
Customs has been strengthening customs reform and
modernization process to accomplished assigned tasks.
The application of information technology and digital
technology has been a key to change comprehensively
the customs activities and target at an advanced customs
sector to better support people and businesses. Particularly
in the last five years, the customs sector has concentrated
resources to improve the quality of online public services,
intra-industrial and inter-industrial linkages in order to
simplify customs administrative procedures.
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Truéc yéu cau hoi nhap qudc t&€ va day manh
cai cach hanh chinh, tao thuan lgi cho ngwoi
dan va doanh nghiép, nganh Hai quan da dat
ra quyét tam xay dung co quan hai quan tré thanh
chuyén nghiép, hién dai, bat kip trinh d¢ cac nudc
phat trién trong khu vuec va thé gidi. Quyét tam do
da duoc duy tri va ngay cang cung ¢ voi viéc trién
khai lién tuc cac K& hoach cai cach, phat trién va
hién dai hoa hai quan ma trong tam la tng dung
cong nghé thong tin va cong nghé sd, nho d6 nam
2022 Téng cuc Hai quan, tiép tuc gitt vitng vi tri dan
dau vé Chi s6 cai cach hanh chinh trong khéi Tong
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cuc va teong dwong thudc Bo Tai chinh, day la nam
thit sdu lién tiép tinh tir ndm 2016.

Xay dung va phat trién hai quan dién ti

Ngay tir nhitng nam dau cta thé ky XXI, ting dung
cong nghé thong tin da bat dau c6 nhing bude chuyén
minh, tir chd tng dung cong nghé thong tin chu yéu
phuc vu cong tac bao cao thong ké, cac hé thong cong
nghé thong tin da dan dan dwoc nghién ctru, phat trién,
hoan thién d&'hd tro cac khau trong quy trinh nghiép vu
hai quan nhu: Hé thdng ké toan thué xuat khau, thué
nhap khau; quan ly thong tin vi pham; quan ly gia tinh
thué; thanh khoan d6i véi loai hinh gia cong, san xuat
xuat khau... Dac biét, nam 2005 danh ddu mdc quan
trong véi viéc co quan hai quan chinh thic trién khai thi
diém thu tuc hai quan dién ti, véi viéc xay dung va cai
dat Hé thong thong quan dién tr tai 02 Chi cuc Hai
quan dién tir tai Hai Phong va TP. H6 Chi Minh.

Viéc trién khai thanh cong thi diém Hé thong
Thong quan dién tr bude dau da dem lai hiéu qua lon
trong qua trinh cai cach, phat trién, hién dai hoa Hai
quan, cho phép toan b cac khau trong quy trinh thu
tuc hai quan tir khai to khai xudt nhap khau, phé
duyét, dén quyét dinh hinh thitc miee d6 kiém tra doi
v6i mot 16 hang xudt nhap khau déu duoc thuc hién
bang phuong thite dién tir. Tiép d6, cac bién phép, ki
thuat quan ly rui ro da buéc dau duoc ap dung ti
nam 2006. Dén ndm 2013, tha tuc hai quan dién te da
duoc thue hién trong pham vi toan qudc, tao tién dé
quan trong dé Hai quan Viét Nam tiép nhan va trién
khai thanh cong Hé thdng thong quan tu dong
(VNACCS/VCIS) vao nam 2014. Bén nay, Téng cuc
Hai quan da hoan thanh muc tiéu 5E (E-Declaration;



E-payment; E-C/O; E-Permit va E-Manifest), day
manh tng dung cong nghé thong tin trong hau hét
cac linh vuc trong yéu vé quan ly hai quan va thuc
hién Co ché mot ctra qudc gia, Co ché mot civa ASEAN.

Ung dung cong nghé thong tin da dat dwoc
nhitng két qua dang ghi nhan, lam thay d6i can ban,
toan dién phuong thitc hoat dong, hinh thanh nén
co quan hai quan vdn minh, hién dai.

Ung dung céng nghé théng tin, cong nghé sé,
tao thuan lgi cho doanh nghiép, nguoi dan

Cong tac cai cach hién dai hoa hai quan ngay cang
duwoc mo rong, dong bd ¢ tat ca cac khau nghiép vu
hai quan va di vao chiéu sau: Ttr hoan thién khuoén
kho phap ly, d6i mdi, hién dai hoa ché d9, chinh sach,
quy trinh thtt tuc hai quan theo chuan muc qudc t€...
dén viéc tang cuong ting dung cong nghé thong tin,
cong nghé sd trong cac hoat dong nghiép vu, dau tu
trang thiét bi, ky thuat phuwong tién hién dai nham
trién khai cac Hé thong cong nghé thong tin vira dap
tng tot cac yéu cau vé quan ly nha nudc, vira tao
thuan loi cho nguoi dan va doanh nghiép.

Ndng cdp Céng thanh todn dién ti

Tong cuc Hai quan da trién khai Dé an ndp thué dién
tie va thong quan 24/7 gitp nguoi dan va doanh nghiép
chtt dong ndp tién thué vao bat cir thoi diém nao, tir bat
cit dau véi moi phuong tién cd két néi internet, khong
phu thudc vao thoi gian, dia diém lam viéc cua cac co
quan thu thué nhu: Ngan hang, Kho bac Nha nuwdc, Hai
quan. Ngoai ra, nop thu€ dién tir va thong quan 24/7
cling sé dam bao thong tin ndp thué ctia ngudi ndp thué
toan ven, khong 16 bi mét trong qua trinh trao doi trén hé
thdng, khac phuc han ché vé giéi han truong thong tin
nop tién khi trao d6i mét hodc nhiéu gidy ndp tién thanh
toan qua lién ngan hang. D&i véi co quan hai quan,
phuong thitc nay dam bao an toan trong cong tac quan
ly, don gian quy trinh thu ndp thué, trir ng chinh xac
khoan ng thué kip thoi ngay sau khi doanh nghiép ndép
thué, cham duit tinh trang cudng ché nham va han ché t6i
da viéc phai diéu chinh chiing ttr ndp tién.

Nhém gia ting dich vu thu, ndp ngan sach nha
nudc, mdi day Tong cuc Hai quan da trién khai thi diém
hinh thitc ndp thué qua trung gian thanh toan. Day la
giai phap thanh toan s6 toan dién duoc Tong cuc Hai
quan ap dung dé€ mo rong phuong thitc thu ngan sach
nha nude doi voi hang hda xudt khau, nhap khau, nang
cao chat lugng phuc vu nguoi dan va doanh nghiép
trong thirc hién nghia vy ngan sach nha nudc.

Thu'c hién gidm sdt hdi quan tu déng

Nam 2017, Tong cuc Hai quan da trién khai Hé
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thong quan ly hai quan tu dong (VASSCM) thong
qua viéc két ndi, trao d6i thong tin véi doanh nghiép
kinh doanh cang, san bay, kho bai, dia diém chiu su
gidm sat hai quan.

Viéc trién khai hé thong VASSCM gép phan giap
ho so, thu tuc dwa hang ra khoi kho bai cang don
gian; giam ti€p xuc gitta hai quan va doanh nghiép;
giam thoi gian di lai lam thu tuc cia doanh nghiép
xuét nhap khau khic phuc duoc tinh trang un tic tai
cong cang/kho bai; tao thudn lgi cho doanh nghiép.

Dai véi doanh nghiép xudt nhap khdu hang hoa,
hé thong giup doanh nghiép giam dwoc thu tuc, thoi
gian va chi phi: Khi nhan hang tai khu vuc kho, bai,
cang, doanh nghiép khong phai xuat trinh chiing ttr
d€ co quan hai quan kiém tra, xac nhan trén Hé
thong va ching ttr gidy nhu truéc day ma thong tin
da co trén hé thong. Doanh nghiép c6 thé kiém tra
dwoc trang thai hang hoa thong qua mang internet
ma khong can di chuyén gitta bo phéan gidm sat hai
quan va doanh nghiép kinh doanh cang gitp chu
dong vé thoi gian, giam thoi gian 1dy hang ra khoi
cang; Bén canh do, khi thirc hién theo quy trinh ci,
doanh nghiép can in va xudt trinh ho so cho bo phan
giam sat hai quan va doanh nghiép kinh doanh kho,
bai, cang nhung voi viéc trién khai Hé thong VASCM
thi doanh nghiép khong can thuc hién viéc nay.

D6i véi doanh nghiép kinh doanh cang, kho bai,
nho viéc két ndi thong tin ma doanh nghiép cé thong
tin day du, chinh xac, kip thoi vé dy kién hang dén
kho, bai, cang giap doanh nghiép kinh doanh kho bai
chu dong trong viéc xay dung k& hoach khai thac
cang, kho, bai cing nhuw cht dong phéi hop doanh
nghiép xudt nhap khau trong viéc giao nhan hang
hoa dwa vao, dua ra cang, kho, bai; giam rui ro khi
thiee hién bang chting tir gidy; Chu dong trong viéc
quan ly, thong ké, luu gitt chiing tit, cung cap thong
tin, s liéu hang hdéa dua vao luu gitt, dwa ra khoi
khu vurc cang, kho, bai trén Hé thong dién ta. HO tro
hoat dong khai thac, kinh doanh, giam chi phi, tang
cong suat khai thac va kha nang canh tranh.

Déi véi hang tau, viéc giai phong hang hoéa
nhanh chéng nén thoi gian quay vong st dung vo
container, st dung tau dwoc rat nngm, hd tro doanh
nghiép tang kha nang khai thac, nang cao hiéu qua
kinh doanh van tai qudc té.

Trién khai hé théng khai bdo, xir Iy bdn ké théng tin
hang hod nhdp khdu

Theo quy dinh tai Diéu 66 Luat Hai quan, chu
phuong tién van tai, nguoi diéu khién phuwong tién
van tai, nguoi duoc chu phuwong tién van tai uy
quyeén phai c6 trach nhiém thoéng bao cho co quan
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hai quan thong tin vé phuong tién van tai, hang hoa
nhap khau truede khi dua hang hda vao lanh thd Viét
Nam. Theo d6, ngwoi khai thuc hién nop 01 ban
chinh Ban ké thong tin hang héa nhap khau (ban
gidy) cho Chi cuc Hai quan ctta khau.

Dé&hd tro va tao thuan loi hon cho doanh nghiép,
Tong cuc Hai quan xay dung va hoan thién Hé
thong khai bao, ti€p nhan, xi ly ban ké thong tin
hang hoa nhap khdu. Nho d6, doanh nghiép c6 thé
khai bao va ndp ban ké dién tir thong qua Hé thong
khai bao, xtx 1y ban ké thong tin hang hda tai bat ky
dia diém nao c6 két noi internet. Hé thdng sé tu
dong ti€p nhan va tra két qua cho nguoi khai. Nguoi
khai chi can str dung két qua va cung cap sd ban ké/
ma barcode cho co quan hai quan dé€ xac nhan hang
vao ctra khau. Nguoi khai hoan toan cht dong, luu
thong tin, khai bo sung stra doi trede khi nop 1én Hé
théng ma khong can in ban ké dé€ cho co quan hai
quan déng dau xac nhan.

Hé Thong da tao diéu kién cho doanh nghiép
thuec hién khai bao dién ttt, giam thoi gian thong
quan, giam chi phi va nhan luc cho ca doanh nghiép
cling nhu co quan Hai quan.

Tang cudng két ndi cac bé nganh, né luc
don gian hoéa, cai cach tha tuc hanh chinh

Song song voi viéc ddy manh t¢ng dung cong
nghé thong tin, nang cao chat luong cung cap dich
vu cdng truc tuyén, Tong cuc Hai quan cang chu
trong hon ntta viéc ph6i hop véi cac bén lién quan,
thuc ddy két néi gitra cac bd nganh véi muc tiéu
hwéng dén la cai cach tha tuc hanh chinh va tao
thuan lgi thuwong mai. Téng cuc Hai quan da cé
nhiéu dé xudt nham don gian hoa céc tht tuc hanh
chinh lién quan dén hang hda xuat khau.

Tich cuc trién khai Co ché mét cita Quéc gia va Co ché
mét cira ASEAN

Vi vai trod 1a Co quan thuwong truc ctia Uy ban chi
dao qudc gia vé Co ché€ mot cra ASEAN, Co ché€ mot
ctra qudc gia va tao thuan loi thwong mai, trong thoi
gian qua, Téng cuc Hai quan da cé nhiéu nd luc, sang
tao trong viéc diéu phdi va phdi hop voi cac bo,
nganh trién khai cac co ché nay. Nho do, viéc trién
khai Co ché mot cra quoc gia va Co ché€ mdt clra
ASEAN da c6 budc dot pha, mang tinh cach mang.
DPén nay, Co ché mot ctra qudc gia trién khai 250 thu
tuc hanh chinh cta 13 bg, nganh gép phan thuc ddy
st chia sé thong tin gitta bo nganh, tao thuan loi cho
doanh nghiép trong hoat dong xuét nhap khau.

Viét Nam ciing da thuc hién trao déi Gidy ching
nhan xuéat x (C/O) mau D ban dién tir (e-C/O form D)
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voi 09 nuwdc ASEAN: Indonesia, Malaysia, Singapore,
Thai Lan, Brunei, Campuchia, Myanmar, Lao va
Phillipine. Ddng thoi, Tong cuc Hai quan phéi hop véi
Ban Thu ky ASEAN va cac nuéc ASEAN trién khai két
ndi trao doi to khai Hai quan ASEAN theo dung ké
hoach, 1 trinh chung ciia ASEAN; Tich cuc ph6i hop
v6i Ban Thu ky ASEAN va cac nudc ASEAN dé trién
khai két n6i trao d6i to khai Hai quan ASEAN; chuan
bi cac yéu cau lién quan d€ két ndi thir nghiém trao do6i
ching nhan kiém dich thuece vat.

Viéc trién khai Co ché€ mot ctra quoc gia, Co ché
mot cra ASEAN da gitp giam thiéu gidy to, rat
ngan thoi gian, giam chi phi thuc hién cac thu tuc
hanh chinh trong linh vic xudt nhap khau, lam thay
ddi can ban phuong thic quan ly, kiém tra chuyén
nganh; dong thoi, day manh phat trién Chinh phu
dién tk, nang cao chat lwong, hiéu qua hoat dong
cla cac co quan nha nudc, phuc vu nguroi dan va
doanh nghiép ngay cang tot hon.

Trién khai Céng théng tin t& khai hdi quan dién ti

To khai hai quan dugc st dung trong nhiéu
hoat dong nghiép vu cta cac co quan quan ly khac
nhau nhu: Hoat dong kiém tra, gidam sat hang héa
xuat khau, nhap khau va luu thong trén thi treong;
cdp gidy chirng nhan xudt x& hang hda; hoan thué,
thanh tra thu€, ki€m tra thué; thanh toan, nép thué,
bao lanh thué€ nhap khau ctia cac t6 chtrc tin dung.
V6i muc tiéu cung cap to khai hai quan dién te dé
thuc hién cac thu tuc vé thué, cap gidy ching nhan
xuat x hang hoa, thu tuc thanh toan qua ngan
hang va cac thu tuc hanh chinh khac; chttng minh
tinh hop phap ctia hang hoéa luu thong trén thi
treong, ti thang 3/2017, Cong thong tin to khai hai
quan dién t& da dwoc Tong cuc Hai quan chinh
thirc trién khai.

Trudce khi ¢ Cong thong tin to khai hai quan
dién tt, d€ thuc hién cac thu tuc hanh chinh lién
quan, doanh nghiép phai cung cdp ban sao to khai
hai quan giay, trong treong hop can xac minh thong
tin trén to khai c6 chinh xac hay khong thi cac co
quan quan ly yéu cau doanh nghiép cung cap to
khai goc, hodc lién lac véi hai quan va thuong mat
nhiéu thoi gian d€ xdc nhan thong tin trén to khai
hai quan. Tuy nhién, tir khi trién khai Cong thong
tin to khai hai quan dién tt, viéc tra ctru thong tin
ctia cac co quan quan ly nha nudc dwoc thuc hién
nhanh chéng dap tng nhu cau kiém tra thong tin
ngay, rut ngan thoi gian thuc hién cac thu tuc lién
quan cho doanh nghiép, nho d6 giam thiéu gidy to,
rat ngan thoi gian, giam chi phi thuc hién cac thu
tuc hanh chinh trong linh vuc xudt nhap khau.



Bdi bé thi tuc xdc nhén t& khai nguén géc

Tt thang 12/2020, co quan Hai quan da dung thiee
hién thu tuc xac nhan to khai ngudén gbc d6i véi cac
phuong tién giao thong duong bo nhap khau thude
ddi tegng diéu chinh ctia Thong tu s 58/2020/TT-BCA
cua Bo Cong an. Theo d6, cac thong tin chi tiét caa
phuong tién nhap khau duoc khai bao dong thoi voi
viéc khai bao to khai hai quan va duoc co quan hai
quan tong hop, chia sé téi cac co quan lién quan.

Trude day, khi lam thu tuc dang ky phuong tién
giao théng co gidi duong bd cd ngudn gdc nhap
khau, cht phuong tién phai ndp cho co quan dang
ky chting tir chitng minh phuong tién c6 nguoén goc
nhap khau 1a to khai nguén gdc xe 6 td, xe gan may
nhap khdu. Tuy nhién, thu tuc cdp to khai nguén
goc theo quy dinh rat phtic tap, gdy ton kém cho cac
co quan quan ly va doanh nghiép nhéap khau. Thém
vao do, viéc kiém tra d6i chiéu thong tin trén bo ho
so to khai hai quan véi thong tin trén to khai nguén
goc duoc thuc hién thu cong nén mét nhiéu thoi
gian va dé xay ra sai sét, nham 1an.

Chinh vi vay, Tong cuc Hai quan da tham muu
trinh BY Tai chinh thong nhét véi cac Bo: Qudc Phong,
Coéng an, Giao thong Van tai dé€ bdo cdo Thu tudng
Chinh phu dé xuat bai bo thu tuc xac nhan to khai
nguon gdc doi voi phuong tién giao thong co gidi
duong bo nhap khau. Noi dung dé xuat da duwgc Thu
twdng Chinh pha phé duyét va duoc thong qua theo
Nghi quyét s6 169/NQ-CP ngay 11/11/2020.

Viéc thuce hién bai bo tha tuc xac nhan to khai
ngudn goc d6i voi phuong tién giao thong duong
bd nhap khau da mang lai nhiéu 1oi ich cho co quan
quan ly, nguoi dan va doanh nghiép; nhiéu thu tuc,
giay to khong can thiét da duoc bai bo; cac dit liéu
nguodn gdc ctia phuong tién trén hé thong dam bao
d6 chinh xac; qua d6 da han ché dugc tinh trang lam
gia ho so gidy to, phut hop v6i bdi canh Chinh phu
dang day manh cai cach thu tuc hanh chinh, st
dung Céng Dich vu cong qudc gia.

Trién khai chirc ndng canh bdo chéng in tdc hang héa
tai bién giéi duong bo

Thang 1/2022, chitc ndng canh bao chdng un tac
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da duoc Tong cuc Hai quan chinh thtc trién khai
trén Cong thong tin mot ctra qudc gia (https://vnsw.
gov.vn/). Chtrc nang nay duoc trién khai véi swe phdi
hop ctia Tong cuc Buong bd (B Giao thong Van tai)
dua trén nén tang nhing thanh tyu va tng dung
méi vé cong nghé thong tin, nham thuc hién chi dao
cta Lanh dao Chinh phu vé viéc quyét liét thuwec hién
cac giai phap giam tinh trang un tic, thao go kho
khan cho cac doanh nghiép, tao diéu kién cho hang
héa xudt nhap khau duoc giao thuong thuan loi qua
cac ctra khau duong bd, dac biét trong mot s6 thoi
diém dién bién dich phtic tap.

Théong qua chitc nédng canh bao chdng un tac, cac
co quan, doanh nghiép, nguoi diéu khién phuwong
tién co thé tra cttu theo thoi gian thyc tinh hinh un
tac tai tAt ca cac ctra khau bién gisi. Nho d6, c6 thé
chu dong lap, diéu chinh ké hoach xudt nhap khau,
ké hoach van chuyén phu hop véi tinh hinh thuec t&;
tranh dwoc tinh trang un & hang hoa, phuwong tién
tai ctra khdu, tiét kiém chi phi logistics; giam thiéu
thiét hai va rui ro.

Nhu vay, bén canh ddy manh hién dai hoa cong
tac quan ly hai quan trong cac hoat dong nghiép vy,
trong nhiing ndm gan day, nganh Hai quan da c6
nhiéu nd luc huwdng t6i tao thuan loi hon nita cho
nguroi dan va doanh nghiép. Bay la muc tiéu, dong
luc d€ nganh Hai quan tiép tuc ddy manh nghién
ctu, tng dung cong nghé thong tin va cong nghé s
dé xay dung co quan hai quan ngay cang van minh,
hién dai hon.

Tai liéu tham khao:

1. Nghi quyét s 169/NQ-CP ngay 11/11/2020 ctia Chinh phui vé phién hop
Chinh phu thudng ky thdng 10 ndm 2020;

2. Théng tu 58/2020/TT-BCA ctia B (éng an vé quy dinh vé quy trinh cdp, thu
hdi ddng ky, bién s phuang tién giao thong co gidi dudng bé;

3. Quyét dinh s6 707/QB-TCHQ ngay 04/05/2022 cia Tong cuc Hdi quan vé
viéc ban hanh Ké hoach chuyén ddi sé'nganh Hdi quan dén nam 2025, dinh
hudng dén nam 2030.

Thong tin tac gia:
Tao Thi Hdi — Tong cuc Hdi quan
Email: HaiTTH@customs.gov.vn
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