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THUCTRANG VA GIAI PHAP CHUYEN D01 SO
TRONG LINH VUC CHUNG KHOAN

TRINH HONG HA

Nganh Tai chinh dang hudng dén muc tiéu thiét Idp nén tdng Tai chinh sé hién dai, céng khai, minh bach
dua trén dit liéu lom, dit liéu tai chinh mé; hinh thanh hé sinh thdi Tai chinh s6 phong phii, hién dai trén
moi linh virc, dm bdo tinh hiéu qud va an toan théng tin. Béi cdnh dé ddt ra yéu cdu cdp thiét trong viéc
nghién ciiu, xdy dung déi méi cdc quy trinh nghiép vu nganh Chiing khodin dé thuc hién chuyén déi sé, ddp
ting su pht trién manh mé ciia Cich mang cong nghiép 4.0 va thi truéng chiing khodn Viét Nam. Bai viét
ddnh gid vé thu trang chuyén déi sé trong linh vuc chiing khodn trong théi gian qua, dong théi, goi mé
mét s6 gidi phdp nhdm ddy nhanh qud trinh chuyén ddi s6 ctia nganh Chiing khodn trong giai doan tdi.
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STRENGTHENING DIGITAL TRANSFORMATION
IN SECURITIES TRADING: SITUATION AND SOLUTIONS

Trinh Hong Ha

The financial sector is aiming to establish a modern,
public and transparent digital financial platform
based on big data, open financial data; advanced and
diversified digital financial ecosystem in all fields
to ensure the efficiency and safety of information.
The context poses an imperative requirement in
researching, building and renewing business processes
of the securities trading industry to implement digital
transformation and to meet the demands of the Industry
4.0 and the Vietnamese securities market. The article
assesses the current situation of digital transformation
in the securities trading industry in recent years, and
at the same time, suggests solutions to accelerate the
digital transformation process of the securities trading
industry in the coming period.
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Nhan thic chung vé chuyén déi sé
trong linh vuc chiing khoan

Theo “Cam nang chuyén doi s6¢” cua Bo Thong
tin va Truyén thong, chuyén d6i s6 la qua trinh thay
dai tong thé va toan dién ctia cac ca nhan, to chirc vé
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cach song, cach lam viéc va phuong thic san xuat
dua trén cac cong nghé s6. Chuyén doi s6 la su
chuyén doi toan bd hoat dong tir mdi treong thuc
lén moi truong s6, thong qua nhitng tng dung,
phan mém, nén tang s6. Trong linh vuc ching
khodn, viéc thuc hién chuyén d6i s6 co y nghia hét
stc quan trong va cdp thiét dé€ dua ra cac dinh
huwdng, giai phap lam co s¢ cho viéc xdy dung va
phat trién cac hé thong cong nghé thong tin (CNTT)
trén nén tang s6 phuc vu hoat dong giao dich va
cong tac quan ly giam sat TTCK hiéu qua, hiéu luc,
minh bach, gép phan nang cao nang luc quan ly,
giam sat, bao vé loi ich ctia nha dau tu, dap t¢ng cac
muc tiéu phat trién ctia nganh Chiing khoan hudéng
t6i Tai chinh s6, Chinh phu s6 va Xa hoi so.

Viéc chuyén d6i s6 ndi chung va trong nganh
Chting khoan néi riéng phu thudc rat 16n vao nhan
thitc ctia lanh dao, cong chtic, vién chitc nhim thay
d6i phuong thirc, théi quen lam viéc. D€ chuyén doi
s0 thanh cong can sy chung sttc, dong long, thong
nhét ctia ca doi ngti, nhat la nhan théc cua nguoi
dung dau cac co quan, don vi. Bén canh d¢, viéc
nghién cttu, d6i modi cac thé ché, chinh sach, quy
trinh quan ly trén TTCK can dwoc wu tién thyc hién
dong b O cac cip véi su tham gia cua toan thé can
bd, cong chttc, vién chirc, nguoi lao dong trong toan
Nganh, coi day la yéu td then chdt quyét dinh dén
viéc thanh cdng cua chuyén do6i s6. Ngoai ra, can
chu dong ap dung cac thanh tuu cia CMCN 4.0, ké
thira két qua trién khai Chinh phu dién t dé ting
budc thuc hién chuyén d6i s6 nganh Chiing khoan,
cung cap cac dich vu tai chinh s6, tham gia tich cuc



vao su phat trién Chinh pht s6, Kinh t€'s6, Xa hoi s6.

Viéc chuyén d6i s6 khong nén hiéu chi 1a cong
viéc rieng cua CNTT. Tai Viét Nam, hién nay van cé
[am tuong vé chuyén d8i s6 khi cho rang, ct ap
dung CNTT la chuyén ddi s6 thanh cong. Thuc ra,
trong qua trinh chuyén do6i s6, cong nghé rat quan
trong, nhung no ciing chi la cong cu. Sy thanh cong
ctia chuyén d8i s§ phai nam trong tw duy, cach tiép
can va ung dung CNTT dé€ giai quyét van dé cua to
chttc. Bén canh d6, “chuyén d6i s6” cling thuong bi
nham 1an véi khai niém “S8 héa”. Thuc chat thi s6
héa la mot phan cua qua trinh chuyén déi s6. Trong
khi d6, chuyén d6i s6 1a su chuyén doi toan dién vé
mo hinh, co cdu t6 chic, quy trinh... d€ thich tng
véi cach thiee hoat dong mai cta t6 chire, tir d6 ap
dung cong nghé dé s6 hoa, hudng téi 3 muc tiéu
chinh: t6i wu hda quy trinh hoat dong, nang cao
hiéu qua hoat dong, tao ra mo6 hinh hoat dong méi.

Thuc trang vé chuyén d6i sé nganh Chiing khoan

Cong tac t6 chirc van hanh va quan ly gidm sat
TTCK da co ban tttng budc dwoc hién dai hoa va da
trién khai mot s6 hé thong dong vai tro nén tang
trong quan ly, giam sat TTCK. Bén canh do, cac So
GDCK va Trung tam Luwu ky Chtng khoan Viét
Nam (VSD) theo chttc nang nhiém vu da tirng budc
dau tu, hién dai hoa ha tang CNTT d€ dap ting nhu
cau giao dich ngay cang tang trén TTCK:

Két qua néi bat

- Vé co 50 ha ting CNTT: UBCKNN, cac S6 GDCK
va VSD da xay dung va hinh thanh ha tang cong
nghé lam nén tang cho viéc trién khai cac ing dung
CNTT. Ha tang ky thuat CNTT tai UBCKNN duoc
phat trién, nang cap dé€ trién khai cac hé thong thong
tin, co s& di liéu cdt 16i cho Nganh. Hé thong may
chu va luu tre co ban dap tng duoc cac yéu cau cho
cac tng dung hién c6 cia UBCKNN. Hé thong
mang dién rong duoc hinh thanh bang cach két ndi
mang cuc bo caia UBCKNN, cac S6 GDCK va VDS
v6i mang dién rong ctia B Tai chinh. Pong thoi,
xay dung va trién khai hé thong an toan bao mat
theo tiéu chudn cao va dap tng cac quy dinh vé an
toan bao mat cho cac hé thong thong tin theo yéu
cau cta B Tai chinh va Chinh phu.

- Vé Cong thong tin dién tir (TTDT): UBCKNN, cac
So GDCK va VSD hién déu da xay dung Cong TTDT
riéng, dong gop lon vao cong tac thong tin, tuyén
truyén, pho bién kién thirc vé linh viee chitng khoan
téi cong dong dau tu. Hién Cong TTDT cua
UBCKNN da cap nhat lién tuc va day du cac tin tic
vé hoat dong quan ly thi treong; cac van ban, chinh
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sach; thong tin, co so dir liéu vé cac thanh vién thi
treong, cung cap cho doc gia va cac nha dau tu cd
thong tin chinh thiec tt UBCKNN, cong bd danh
muc cac thu tuc hanh chinh do UBCKNN quan ly
truc ti€p voi cac mire dich vu cdng truc tuyén
(DVCTT) mitc 2 dén murc 4...

- Vé cung cap DVCTT: UBCKNN da trién khai hé
thong DVCTT muce d6 3,4 trén dia chi: https://
dichvucong.ssc.gov.vn/. T& chitc, ca nhan c6 thé
theo doi qua trinh xtt Iy ho so va két qua giai quyét
thu tuc hanh chinh trén hé thoéng DVCTT nay.
UBCKNN ciing da trién khai tich hgp 36 DVCTT
muc d6 3, 4 trén Cong dich vu cdng qudc gia va
cung cdp phuong thiic thanh toan truc tuyén doi
voi cac tha tuc ¢ phi.

- Vé h¢ thong 1rng dung CNTT va co so dir ligu
(CSDL): UBCKNN da dwa vao van hanh khai thac
mot s6 hé thong CNTT nhu: Hé thong SCMS, Hé
thong FMS, Hé thong cong b6 thong tin IDS, Hé
thong FIMS, gép phan hd tro cac thanh vién thi
treong bao cao va cong bo thong tin truc tuyén an
toan, thuan tién, dong thoi budc dau hinh thanh
CSDL cho quan ly gidm sat cac d6i twong tham gia
thi truong. Bén canh d6, hé thong luu trit nganh
Chiing khoan dwoc hoan thanh va dua vao khai
thac nam 2016 véi muc tiéu sO hda ho so tai liéu, lvu
trlr va quan ly cac tai liéu tai UBCKNN; Hé thong
gidm sat TTCK (MSS) 6 kha nang hd tro theo nhitng
yéu cau nghiép vu, cho phép xac dinh tai khoan bat
thwong, phan tich phat hién cac giao dich ndi bo,
giao dich thao ting thi truong nham phat hién
nhitng vi pham trén TTCK theo dung quy dinh
phap luat... Cac S6 GDCK va VSD hién dang van
hanh nhiéu hé thdng phan mém nghiép vu nhu cac
hé thong giao dich cd phiéu, hé thong giao dich trai
phiéu, hé théng giao dich ching khoan phai sinh,
cac hé thong cung cap thong tin, giam sat giao dich,
thanh toan bu trtr... co ban ddp tng nhu cau
thi truong.

- Vé cic quy ché; quy trinh nghiép vu: Mot s6 cong
viéc quy trinh, nghiép vu da tirng budc duoc s6 hoa.
Viéc ap dung CNTT trong cong tac quan ly thanh
vien gitta UBCKNN va ciac So6 GDCK da
dwoc quan tam.

- V@ hoyp tdc qudc té, dao tao va phit trién nhin lyc dé
thwc hién chuyén d6i s6: UBCKNN da chinh thuc trd
thanh thanh vién day du ctia T chirc qudc t€ cac
UBCK (IOSCO), thuc hién ky két Bién ban Ghi nhé
da phuwong vdi hon 125 nuedc thanh vién. UBCKNN
phdi hop chét ché véi co quan quan ly TTCK cac
nude thanh vién IOSCO trao d6i thong tin vé hoat
dong thi treong va DN, hd tro viéc quan 1y va giam
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sat thi truong ctia cac co quan ddi tac. Viéc tang
cuong hop tac quoc t€ da goép phan nang cao trinh
do6, hiéu biét cing nhu ddy manh tng dung CNTT
trong Iinh vic ching khoan ctia can bo, cong chtxc,
vién chtrc.

T6n tai, han ché

- Cac hé théong ting dung CNTT va CSDL cua
nganh Chtng khoan hién méi chi dam bao ¢ mic
cung cap thong tin, s6 liéu co ban phuc vu tadc nghiép
cho chinh don vi nghiép vu va con mang tinh doc
1ap riéng 1é ma chua c6 sy lién két, chua thé hinh
thanh mot kho di liéu chung. Cac hé thong CNTT
chura duoc ting dung cac cong nghé méi cua CMCN
4.0 vao viéc giam sat, quan ly tw dong cac giao dich
chitng khoan. Viéc tng dung CNTT, cac phuong
tién hién dai trong quan ly, giam sat thi treong con
han ché, chua dap ung duoc cdc nhiém vu quan ly
dat ra trong bdi canh mdi hién nay. Nguoén von dau
tw cho CNTT con khiém t6n, chua tuong xting voi
nhu cau hién dai hda cong tic quan ly, giam
sat TTCK...

- C4c quy trinh nghiép vu van con nhiéu cong
viéc thuc hién thu cong, mdt s6 cong viéc duoc sd
hoa nhung van con thuc hién don 1¢, roi rac trong
van hanh. Viéc ap dung CNTT trong cong tac quan
ly thanh vién con chwa dong bd gitta UBCKNN, S&
GDCK Viet Nam, HOSE va HNX, gay kho khan cho
cac CTCK thanh vién trong viéc trién khai...

- Quy trinh thwc hién DVCTT hién nay cua
UBCKNN chwa dwoc hoan chinh do chuwa cé sw
tham gia day du cua cac can bd cac cap, viéc tuyén
truyén cac t6 chitc, cd nhan van con nhitng han ché
nhat dinh.

- Cac ting dung CNTT trong cong tac xay dung
tai liéu dao tao, boi dudng thong qua hé thong hoc
triee tuyén, thu vién dién tw... con chuwa duoc hoan
thién. Cong tac dao tao nhan lwc co kién thire va ky
nang vé chuyén ddi s6 chuwa dap tng duoc voi quy
mo phat trién ctia TTCK hién nay. Viéc hop tac voi
cac td chie trong va ngoai nuwde ¢d uy tin vé dao tao,
nghién ctu, trién khai chuyén d6i s6 gan
nhu khong co.

Pinh huédng, giai phap

Ngay 27/7/2022, Bo Tai chinh da ban hanh Quyét
dinh s6 1484/QD-BTC ban hanh K& hoach chuyén
d6i s6 ctia Bo Tai chinh dén nam 2025, dinh huéng
dén nam 2030. Theo d6, mot trong nhitng muc tiéu
cua K& hoach nay la: “Phédn ddu dén nam 2025, sé

hinh thanh hé théng giam sat TTCK Viét Nam
nham muc tiéu thu thap, quan ly cac thong tin lién
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quan dén ddi twong thudc dién quan ly cua
UBCKNN nhu cac cong ty dai chung, cong ty
chiing khoan, cong ty quan ly quy dau tu ching
khoan...; Mot sO linh vic co ban nhu Thué, Hai
quan, Chiing khoan... tng dung tri tué nhan tao,
phan tich théong minh d€ t6i wu hoéa hoat dong...”
bé thuc hién thanh cong cac muc tiéu nay, trong
thoi gian toi can tap trung vao mot s6 giai phap
trong tdAm nham thuc hién thic ddy chuyén ddi sd
trong nganh Ching khoan:

DGi méi, ndng cao nhdn thic vé chuyén déi sé

- Can t0 chtc tuyén truyén pho bién quan triét
chu treong, ndi dung, chinh sach cia Bang va Nha
nudc dé€ nang cao nhan thirc cho tat ca cac can bo,
cong chire, vién chiic nganh Ching khoan, cac to
chttc ca nhan tham gia TTCK hiéu biét nhing kién
thitc co ban vé Chinh phu dién t&t, Chinh phu s6,
chuyén doi so.

- T6 chuic cac hoi thao hoi nghi chuyén dé phat
huy sang kién, y twong vé chuyén doi s6 nganh
Chtng khoan; tuyén truyén trén cac cong/trang
thong tin dién ttt, mang ndi bo cia UBCKNN, cac So
GDCK va VSD.

Hoan thién thé ché, chinh sdch, quy trinh nghiép vu

- Cac don vi nghiép vu cua UBCKNN, cac So
GDCK va VSD can phai thuc hién ra soat, cap
nhat, stta d6i, bd sung cac van ban quy pham
phép luat, quy trinh nghiép vu, cac kién trtc, quy
ché, quy dinh noéi b, tiéu chuan, quy chuan ky
thuat thudc pham vi quan ly ctia minh dé huéng
téi muc tiéu phuc vu chuyén déi so; dé xudt va
trinh cdp thdm quyén ban hanh van ban stta doi,
b sung, thay thé dé€ phu hop vdi chuyén doi
s6 (néu co).

- Ra soat, tai thiét ké quy trinh nghiép vy, co cdu
t0 chitc cac don vi trong nganh Chiing khoan, trién
khai co ché trao d6i thong tin gitta cadc don vi mot
cach hiéu qua, dam bao phu hop véi dinh hudng
chuyén doi so, xay dung van hdoa mdi truong lam
viéc s6, chuyén d6i s6 cho can bd, cdng chiic, vién
chtrc; Phoi hop voi Cuc CNTT cua UBCKNN va cac
don vi phu trach hé théng CNTT trong nganh
Chting khoan trong qua trinh phan tich yéu cau,
thiét k& d€ thuc hién xay dung hé thdng gan véi yéu
cau chuyén doi so...

- Uu tién st dung ngu6n vén ngan sach nha nude
va cac nguon kinh phi hop phap khac theo quy dinh
cua phéap luat dé€ phat trién Ching khoéan s6; Tang
cuong thuc hién giai phap thué dich vu CNTT cua
cac don vi trong nganh Ching khoan.



Hién dai héa ha tdng sé, phdt trién cdc nén tdng,
hé théng, xdy dung co'sé dit liéu, ting dung dich vu sé

- Trién khai cac chwong trinh, nhiém vu cu thé
phuc vu chuyén do6i sd ctia nganh Chiing khoan
dwgc Chinh phu va B Tai chinh giao. Phat trién hé
thong tich hgp Céng DVCTT véi cac hé thong xi ly
nghiép vu nganh Chiing khoan d€ cung cdp dich
vu sO chuyén nganh, nang cao trai nghiém
nguoi dung.

- Ung dung manh mé& va hiéu qua cac cong nghé
s0 moéi nhu dién toan ddm may (Cloud Computing),
dit liéu 16n (Big Data), di dong (Mobility), Internet
van vat (IoT), tri tué nhan tao (Al)... trong xay dung,
trién khai cac tng dung, dich vu Chinh phu sé tai
cac don vi trong nganh Chiing khoan.

- Cha dong lya chon, trién khai cac giai phap
cong nghé phu hop ap dung cho giao dich, quan ly
va gidm sat thi truong; chi trong dau tu d€ dam bao
an toan an ninh cho thi treong, cho hé thong thong
tin va an toan dit liéu nganh Chiing khoan trong boi
canh méi. Ung dung CNTT trong hoat dong trao
ddi thong tin, quan ly, gidam sat gitta co quan quan
ly véi cac SGDCK, VSD va thanh vién thi treong.
Xay dung hé thong phan mém tng dung 16i xt& ly
tap trung, dong bo hda ting dung va c6 kha nang
quan ly, ¢ tdc dd xtr ly va kha nang tu dong hoa
cao, ¢ kha nang giao tiép tu ddng voi cac SGDCK,
cac thanh vién luu ky va két ndi véi Ngan hang
thanh toan.

- Xay dung hé thdng dam bao an ninh, an toan
mang, kiém tra danh gid mic d6 an ninh mang, an
toan thong tin cho cac thiét bi, tng dung CNTT cua
cac SGDCK va VSD. Hudng t6i xay dung hé thong
thanh tra gidm sat toan dién, ba cdp, tich hop két noi
gitta B Tai chinh, UBCKNN véi cac S6 GDCK, VSD
va cac thanh vién thi truong...

- bay manh tu dong hoa hé thong giam sat tai
UBCKNN va cac SGDCK phu hop véi bdi canh
phat trién manh mé khoa hoc, cong nghé, giao
dich theo hwdng: (i) Hinh thanh co s¢ dit liéu
chung cho toan TTCK, két ndi, chia sé thong tin
gitta UBCKNN v6i cac SGDCK va VSD vé cong ty
dai chung, CTCK, CTQLQ va quy dau tu; (ii) Hé
thong giam sat cho phép két ndi trao do6i dix liéu
véi cac co quan chitc nang khac nhu: Thué, Thanh
tra gidm sat ngan hang, Uy ban Gidm sat tai chinh
qudc gia.

- Hé thong va s6 hoa cac ho so tirng budce tién toi
tie dong hoa viéc phan tich co ban dit liéu; canh bao
som cac rui ro d6i véi TTCK, c6 kha nang nhan dién
cac giao dich c¢6 dau hiéu bat thuong, giao dich
chiing khoan stt dung thudt toan va giao dich tan
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sudt 16n nham nang cao hiéu qua cong tac giam sat
giao dich.

Bdo dam an toan, an ninh théng tin mang

- Ra soat cap nhat va ban hanh méi cac quy ché
bao dam ATTT trong hoat dong cua co quan phu
hop quy dinh chung cta nganh Chiing khoan va
dac thu cuia UBCKNN, S6 GDCK, VSD. Xay dung
va trién khai hé thong giam sat an toan thong tin
mang cho UBCKNN.

- Thuee hién trién khai rong rai tng dung chit ky
sO chuyén dung trong cac hoat dong ndi bd va trao
dai thong tin véi cac co quan nha nudc; ap dung chiv
ky s6 cong cong trong cac giao dich véi cac DN la
d6i twong quan ly ctua UBCKNN, cac So
GDCK va VSD.

- TS chtic dién tap, tap hudn, dao tao vé dam bao
ATTT thudc pham vi cia UBCKNN, S GDCK, VSD
v6i nhitng phuong an, kich ban phu hop thuc t&
cung sut tham gia ctia cac co quan quan ly va cac ca
nhan, don vi c6 lién quan. Dinh ky thuc hién viéc
kiém tra, gidm sat, danh gia vé ATTT dam bao thuc
thi, kiém todn vé CNTT.

Phdt trién nguén nhaén luc

- Xay dung va trién khai dong b cac chuong
trinh, k& hoach dao tao, dao tao lai, dao tao ngén
han, b6i dudng, tdp huan cho can bd, cong chtrc,
vién chirc thudc pham vi quan ly vé chuyén déi s,
phat trién Chinh phu s6, Kinh t€ s& va Xa hoi s6 phu
hop véi huwéng dan caa Chinh pht, Bo Thong tin va
Truyén thong, B Tai chinh va tinh hinh trién khai
thuc t€ nganh Chuing khoan.

- Tang cuong hop tac c¢d chon loc véi cac to chirc
¢ uy tin vé dao tao, nghién ctru cdng nghé, trao doi,
chia sé kinh nghiém trong va ngoai nudc vé chuyén
doi s, phu hop voi dinh hudéng phat trién caa
UBCKNN, cac S& GDCK va VSD trong cong tac
quan ly, giam sat TTCK.
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