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CACNHANTO TACDONG DEN HIEU QUA o
KINH DOANH CUA NGAN HANG THUGNG MAI NIEM YET

NGHIEM THI THA, LE HAI ANH, BACH THI THU HUONG, PHAM DUY KHANH, TRINH VAN THANG

Nghién citu va kiém dinh tdc dong cia cdc nhdn té dén hiéu qud kinh doanh ciia cdc ngdn hang thuong
mai niém yét théng qua 10 bién: quy mé ngdn hang (SIZE), Ty Ié vén chi s& hitu trén tong tai sdn (CAP), ty
sudt chi phi phi ldi (CFS), Ty Ié ting truéng thu nhdp ( SAGR), tudi ngdn hang (AGE), ty Ié cho vay trén huy
déng (LDR), ty Ié tdng trudng tong sdn phdm quéc ni (GDP) va chi s6 gid tiéu ding (CPI), co ciiu thu nhép
(IR-group) va COVID-19. Két qud nghién citu cho thdy cdc nhdn té nghién ciru déu 6 y nghia théng ké va

¢d tdc dong hiéu qud kinh doanh é cdc miic d6 va chiéu hudng khdc nhau: Cdc nhan té: SIZE, SAGR, CAP,
GDP ¢ tdc dong ciing chiéu dén hiéu qud kinh doanh, cdc nhdn té: CFS, AGE, LDR. CPI, IR-Group c6 tdc déng
nguoc chiéu dén hiéu qua kinh doanh. Hdu COVID-19 da cé tdc dong khdng ré rang dén hiéu qud kinh
doanh. Tir két qud kiém dinh nhém nghién ciiu da dé xudt cdc gidi phdp ndng cao hiéu qud kinh doanh cho
cdc ngdn hang thuong mai niém yét trong béi canh hién nay.

Tir khda: Hiéu qud kinh doanh, ngdn hang thuong mai niém yét, nhdn td tdc dong

THE FACTORS AFFECTING THE BUSINESS PERFORMANCE OF
LISTED COMMERCIAL BANKS IN VIETNAM

Nghiem Thi Tha, Le Hai Anh, Bach Thi Thu Huong,
Pham Duy Khanh, Trinh Van Thang

This research investigates and assesses the impact
of various factors on the business efficiency of listed

Nghién cttu hiéu qua kinh doanh
clGia cac ngan hang thuong mai niém yét

Trén co s& dir liéu ctia cdc ngan hang thuong
mai (NHTM) niém yét giai doan 2016-2022 thu thap
ttr ngudn bdo cdo tai chinh da kiém toan doc lap va

commercial banks in Vietnam, focusing on ten variables:
bank size (SIZE), the proportion of owner’s equity
to total assets (CAP), non-interest cost ratio (CFS),
income growth rate (SAGR), bank age (AGE), loan-to-
deposit ratio (LDR), total domestic product growth rate
(GDP), consumer price index (CPI), income structure
(IR-group), and the effects of COVID-19. The results
of the study reveal that all the examined factors have
statistical significance and different directional effects
on business efficiency. Variables like SIZE, SAGR,
CAP, and GDP have a positive impact on business
efficiency, while factors like CFS, AGE, LDR, CPI,
IR-Group have a negative impact. The influence of
post-COVID-19 on business efficiency is not explicitly
clear. Based on these findings, the research group has
proposed solutions to enhance the business efficiency of
listed commercial banks in the current context.

Keywords: Business efficiency, listed commercial banks, influencing
factors

bdo cdo thuong nién duoc cong bo trén website ctia
cac NHTM niém yét, dix liéu kinh t€ vi m6 duoc thu
thap tir bdo cao cua Téng cuc Thong ké va cong bd
bdi Ngan hang Thé gidi (WB) nam 2016-2022, sau
khi loai bo 1 s0 dit liéu khong phtt hop, thém 2 bién
gia la: COVID-19 va co cau thu nhap ctia caic NHTM
niém yét tai Viét Nam. Nhom tac gia st dung phan
meém Stata 14 d€ phan tich di liéu bang. M6 hinh
nghién cttu thuc trang va tac dong cta cac nhan to
dén hiéu qua kinh doanh (HQKD) ctia cac NHTM
niém yét ciia nhém nghién ctru tong hop (Bang 1).

Dt liéu gom 170 quan sat duoc cau thanh boi div
liéu bang khong can ciing trong khong gian cta 26
NHTM va thoi gian 7 nam (2016-2022). D& liéu
nghién cttu dinh kém trong link https://docs.google.
comspreadsheets/d/1VkMmOTxUfAcEbpV8mct]Hjup8
BD2QnX0UZZPKmON6ms/edit?usp=sharing.

Trich xuét tir phan mém Stata 14, bang thong ké
md ta thuc trang HQKD va cac nhan t6 tac dong
dén HQKD cta cac NHTM niém yét thoi gian
qua nhu sau:

Ngay nhdn bai: 10/9/2023
Ngay hoan thién bién tap: 25/9/2023
Ngay duyét ddng: 5/10/2023

Két qua nghién cttu cho thay hiéu qua quan ly va
st dung von chu so httu (VCSH) cua cac NHTM
Viét Nam c6 bién dong rat manh, lgi ich mang lai
cho cidc CSH cua mdt sO6 NHTM nhw TCB, VIB, OCB,
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BANG 1: TONG HOP CAC BIEN VA GIA THIET NGHIEN CUU TAC PONG CUA CAC NHAN TO BEN HIEU QUA TAI CHINH CUA CAC NHTM

Ki hiéu Tén bién Do luang Gia thuyét
Bién phu thudc
ROA Hé s& sinh 15 Lgi nhuan sau thué/Téng tai
trén téng tai san san c6 binh quéan
ROE Hé s6 sinh 1o Lgi nhuan sau thué/Vén chi
trén von s& hitu binh quan
cht sé hitu
NIM Hé sé thu nhap (Thu nhap lai thuan- Chi phi
I&i can bién du phong RRTD)/Tai san ¢6
sinh [Gi binh quan
Bién doc lap
SIZE Quy m6é NHTM Logarit tu nhién cla téng +
tai san co
SAGR Tang [(Thu nhap ndm t)/Thu nhap +
trudng thu nhap nam (t-1)] -1
CAP He s6 V6n chu s& hitu/ Téng tai san +/-
cdu trdc vén
CFS Hé s6 chi Chi phi phi 1di// Thu -
phi phi lai nhap phi lai
AGE Tubi cia NHTM  Nam nghién ctiu - Nam thanh +/-
lap ctia NHTM
LDR Hé sé cho vay so Doanh s6 cho vay/Doanh +/-
vGi huy dong s6 huy déng
IR-Group Co cduthunhap Thu nhap tu 13i/Téng thu nhap +/-
Covid
CPI Chi sé Chi s6 gia tiéu duing -/+
gid tiéu dung
GDP Tang truéng GDP Ty |é tang truéng GDP +

VCB... kha 16n ttc 1a ¢ phiéu ctia nhiéu NHTM
dang kha hap dan cac nha dau tu va duoc danh gia
c6 tiém nang tang tot. Hé s6 thu nhap lai can bién
(NIM) do lwong HQKD cua cac NHTM trung binh
trong giai doan 2016-2022 la 0,025 lan, gia tri nho

nhat 1a 0,007 Ian cta VBB nam
2020 va gia tri 16n nhat la 0,053
Ian 1a ctia VPB nam 2017 va do
1éch chudn la 0,01. Nhu vay binh
quan mot dong tai san sinh 10i
dau tw trong ky tao ra duoc
0,025 dong lai thuan, NIM cua
cac NHTM van con khé hap dan
doi vdi cac nha dau tu. Dac biét,
trong giai doan nghién cttu 26
NHTM niém yét déu c6 HQKD
dwong, khong c6 NHTM niém
yét nao bi 15, day la két qua rat
kha quan cho thay tiém nang
phat trién caa cac NHTM niém
yét cua Viét Nam con rat 16n, cac
NHTM niém yét can tim duoc
con dudng ding dan dé khai
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Ngudn: Nhém tdc gid tong hop va dé xudt

phong cac tiém nang nay.

Cac nhan t6 tac dong dén HQKD cua cac NHTM
niém yét giai doan 2016-2022 hau hét déu phu hop
véi cac gia thuyét nghién cttu trong Bang 1. Cu thé:

+ Can ctt vao bang thong ké mo ta sd 2 cho

BANG 2: KET QUA THONG KE MO TA CAC BIEN

Variable Obs
ROA 170
ROE 170
NIM 170
SIZE 170
SAGR 170
CAP 170
CFS 170
LDR 170
CPI 170
GDP 170
DPR 170
AGE 170

Mean Std. Dev. Min Max
011 .008 0 036
135 079 0 303
.025 01 .007 .053

12.089 1.138 9.855 14.567
.186 .166 -179 1.351
.086 032 038 .185
467 218 .084 976
722 11 016 883

.03 .006 018 035
8.132 12 7.918 8.321
A 193 0 2

26.853 11.282 8 65

Ngudn: Két qud trich xudt tir phan mém stata 14
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BANG 3: MA TRAN TUONG QUAN

Variables (1) (2) (3) 4
(1) SIZE 1.000

(2) SAGR 0.050 1.000
(3) CAP -0.345% -0.191 1.000
(4) CFS 0.115 0.106 -0.264* 1.000
(5)LDR 0.239* -0.229* 0.197* -0.231*
(6) CPI -0.071 0.210* -0.043 0.078
(7) GDP 0.176 -0.177 0.116 -0.054
(8) DPR 0.254* 0.113 -0.008 -0.134
(9) AGE 0.486* -0.218* -0.129 -0.030

8% <0,01, **p<0.05, *p<0.1

thdy: Quy mo6 cuia NHTM duoc tinh toan theo
logarit ti nhién ctia tong tai san dat gia tri nho
nhat 1a 9,855 (19.048 ty VND) va dat gia tri 16n
nhat 1a 14,567 (2.120.609 ty VND). Trung binh cta
bién quy mo trong giai doan nghién ctu dat
12,089, tuy nhién d6 léch chuan twong dd6i cao ¢
muc 1,138, cho thdy quy mo6 cac NHTM tai Viét
Nam c6 sy chénh 1éch va khac biét twong ddi 16n.
Tang treong doanh thu va thu nhap (SAGR) cta
cdc mau nghién ctru trung binh dat 18,6% va bién
dong trong khoang tir 17,9% dén 135,1%, dong
thoi d¢ 1éch chudn cua chi tiéu 1a 0,166, diéu nay
cho thdy tdc do tang truong doanh thu thu nhap
ctia cdc NHTM trong mau quan sat va trong giai
doan nghién ctu c6 sw phan khuc twong d6i 16n.
C4u truc von (CAP) dat gia tri trung binh 1a 8,6%,
trong d6 gia tri nho nhat la 3,8% va gia tri 1én nhat
12 18,5%. C6 nghia 1a trong mau nghién ctru, binh
quan moét dong VCSH tai tro duoc 0,086 dong
Tong tai san, cau tric von nay tuwong doi phu hop
véi ddc thu kinh doanh cia NHTM. Hé s6 chi phi
phi 1ai binh quan cta cac NHTM trong giai doan
nghién ctru 1a 46,7%, giao dong tir 8,4% dén 97,6%,
v6i d9 1éch chuéan la 0,218 cho thdy kha nang quan
ly va stt dung cac chi phi cho hoat dong kinh
doanh ngoai hoat dong tinh dung cua cac NHTM
trong mau nghién cttu twong d6i chénh léch. Ty 1&
cho vay so véi huy dong trung binh dat 72,2%
giao dong tir 1,6% dén 88,3%. Ty 1€ chi tra cd tic
binh quan trong giai doan 2016-2022 cua cac
NHTM nghién cttu la 10% véi ty 1é nho nhat la 0%
va ty 1é 16n nhat la 20%. S nam hinh thanh va
phat trién cta cdic NHTM trong mau nghién ctru
trung binh dat 26,835 nam giao dong tir 8§ nam
dén 65 nam, vo6i do léch chuan la 11,282 cho thdy
lich st hinh thanh va phat trién cua cac NHTM
niém yét tai Viét Nam c6 sy khacbiét twong d6i 16n.

Két qua kiém dinh mdi quan hé twong quan gitra

5) (6) 7 (8) 9
1.000
-0.064 1.000
0.111 -0.226* 1.000
0.049 0.026 0012 1.000
0.239* -0.062 0.118 0.027 1.000

Ngudn: Két qua trich xudt tir phdn mém stata 14

cac bién doc 1ap trong md hinh nghién cttu ¢ Bang
3 cho thdy, khong c6 dau hiéu ctia viéc xay ra hién
twong da cong tuyén trong mo hinh.

Nhém tac gia tién hanh kiém dinh 03 mé hinh
hoi quy tuyén tinh, nghién cttu anh hudng cta cac
nhan t6 dén HQKD ctia cac NHTM qua 3 chi tiéu
(bién phu thudc) la: ROA (m6 hinh 1), ROE (md
hinh 2), NIM (md hinh 3) bang cdc phuong phap
OLS v6i diéu kién c6 dinh anh hudng ctia thoi gian.
Két qua kiém dinh VIF ctia 3 m6 hinh la 1,73 va
khong ¢ hé s6 nao 16n hon 10, cho thdy mé hinh
khéng c¢6 hién twong da cdng tuyén
(multicollinearity). Tuy nhién két qua kiém dinh
White cho thdy m6 hinh 1 va md hinh 2 ¢6 xay ra
hién twong phuong sai thay doi (heteroskedasticity)
¢ muc y nghia lan luot 1a 1% va 10%. Tiép tuc kiém
dinh 3 mo6 hinh theo phuong phap m6 hinh tac
dong c6 dinh (FEM) va phuong phdp mo hinh tac
dong ngau nhién (REM). Két qua kiém dinh Wald-
test va Hausman cho thdy phuwong phap hiéu qua
nhat d6i véi mo hinh (1) va md hinh (2) 1a m6 hinh
FEM, m6 hinh (3) la m6 hinh REM. Tuy nhién két
qua kiém dinh Wooldridge (autocorrelation) va
ki€ém dinh Breusch and Pagan Lagrangian
(heteroskedasticity) cho thdy cac md hinh trén déu
xay ra hién tuwong phuong sai thay ddi va tu tuong
quan. D& khic phuc cac khuyét tat trén va ting mitc
dd chinh xac cua két qua mo hinh, tac gia da ap
dung phwong phap FGLS cho ca 3 mo hinh.

Tong hop két qua cua mo hinh hoéi quy tuyén
tinh nghién cttu cac nhan t& anh hwong dén hiéu
qua hoat dong cua cac NHTM trong giai doan tir
2016-2022 thiee hién bang cac phuong phap: OLS,
REM, FEM, FGLS kiém dinh tac dong ctia cac nhan
td dén HQHD ctia NHTM nhuw sau:

M6 hinh 1: Cac nhan t6 anh hudng dén hé s6 sinh
101 rong cua tai san (ROA)

ROA=0,005 x SIZE+0,007 x SAGR+0,146 x CAP-
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0,004 x CFS-0,00017 x AGE-0,007 x LDR+0,011 GDP-
0,002 x IR_Group Dummy-0,146

M6 hinh 2: Cac nhan t6 anh hudng dén hé s sinh
161 von cha sé hiru (ROE)

ROE=0,055 x SIZE+0,073 x SAGR+0,408 x CAP-
0,049 x CFS-0,001 x AGE-1,037 x CPI+0,12 GDP-
0,019 x IR_Group Dummy-1,425

M6 hinh 3: Cac nhan t6 anh hudng dén hé s6 thu
nhap lai can bién (NIM)

NIM=0,006 x SIZE+0,013 x SAGR+0,18 x CAP-
0,0003 x AGE+0,017 GDP-0,194

Két qua hoi quy tuyén tinh cua 3 m6 hinh cho
thay cac nhan td: SIZE, SAGR, CAP, GDP déu c6 tac
dong cung chiéu dén cac chi tiéu HQKD cua cac
NHTM véi cdc mire dd tdc ddong khac nhau, nhan t&
AGE tac dong tiéu cuec dén tat ca cac chi tieu HQKD
ctua cac NHRM nhan t6: CFS, IR-Group c6 tac dong
nguoc chiéu dén cac chi tiéu ROA va ROE, CPI chi
tac dong tiéu cuc dén ROE va LDR chi tac dong tiéu
cec dén ROA, COVID da c¢6 tac dong khong ro rang
dén HQKD.

Két qua kiém dinh tac ddng ctia cac nhan t6 dén
thuc trang HQKD ctia cac NHTM niém yét trong
thoi gian qua da gitp nhém nghién ctru ¢6 co sé dé
xuat 1 s8 gidi phdp nham nang cao HQKD ctia cac
NHTM trong thoi gian toi.

Giai phap nang cao hiéu qua kinh doanh
cua cac ngan hang thuong mai niém yét tai Viét Nam

Thoi gian t6i, d€ nang cao HQKD cuia cac NHTM
niém yét tai Viét Nam, can cha trong cac
giai phap sau:

Thir nhidt, cac NHTM niém yét tai Viét Nam can
tdng quy mo hoat dong kinh doanh tdc dong vao
nhan t6 (SIZE). Tang trudng quy mo tai san c6 moi
quan hé cung chiéu véi HQKD cua cac NHTM niém
yét voi mue y nghia 1%: khi quy m6 hoat dong kinh
doanh ting 1% sé tac dong lam ROA tang 0,005%,
ROE tang 0.055% va NIM tang 0,006%. Mdi NHTM
phai c6 10 trinh va chtt dong xay dung ké' hoach ngan
sach dé lwa chon phuong thirc huy dong ngudn luc,
co cdu tai san dau tu hop ly, cha trong dau tu cong
nghé hién dai nham nang cao nang luc canh tranh.
Trong bdi canh CMCN 4.0 hién nay, 1oi thé chi danh
cho ngan hang c6 ngudn luc tai chinh manh dé dau
tw co so vat chat hién dai (Al bigdata...), ddy manh
chuyén déi s6, phat trién cac san pham s6... déu can
ngudn luc tai chinh 16n. Dau tw cdng nghé va chuyén
d6i s6 thanh cong sé gitp cac NHTM niém yét nang
cao HQKD trong bdi canh hién nay.

Thit hai, gia tang kha nang tw chu, doc lap vé tai
chinh bang cach tang CAP sé gitip cac NHTM c6
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uy tin hon d6i vdi cac doi tac trong quan hé tai
chinh, tng pho t6t hon véi cac rui ro vé tai chinh.
Nhiing bat cap trong ciu truc von, dac biét 1a hé sd
nhan von qua cao, CAP ctia cac NHTM qua thdp la
mot trong nhitng nguyén nhan dan dén hiéu qua
hoat dong ctia nhiéu NHTM chua twong xting voi
tiém ndng, thé manh cua né. Cdu trtic von co tac
dong cung chiéu va v6i mac do twong doi 16n véi
HQKD ctia cac NHTM niém yét trong giai doan
nghién citu. CAP tang 1% sé tac dong lam tang
ROA, ROE va NIM Ian lwot la 0,146%, 0,408% va
0,18% vo6i mitc y nghia 1%, chinh sach huy dong
von cua cac NHTM ludn c6 tac dong trong yéu dén
HQKD, cdc NHTM cang tang mtc d6 doc lap vé
mat tai chinh d6i voi bén ngoai thi hiéu qua hoat
dong cang cao va nguoc lai, dac biét la d6i vdi cac
NHTM cé ty trong thu nhap tit hoat dong tin
dung cao.

Thir ba, m& rong cac san pham, dich vu tai chinh
dam bao tang tredng doanh thu va thu nhap
(SAGR) d¢€ tang HQKD. T6c d¢ ting truong doanh
thu (SAGR) c6 tac dong cung chiéu vdi ca 3 bién
ROA, ROE va NIM. Néu toc d6 tang trwong doanh
thu tang 1% sé tac dong lam tang ROA thém 0,007%,
tang ROE thém 0,073% va tang NIM thém 0,013%
véi muee y nghia 1%. Két qua nay ham y toc do tang
treong doanh thu thu nhép la nhan t& déng vai tro
twong ddi quan trong gép phan nang cao hiéu qua
hoat dong ctia cac NHTM dac biét la cac NHTM cé
cac ngudn doanh thu thu nhap da dang dén tir cac
loai hinh dich vu khac nhau. Trong b6i canh md
hinh hoat dong kinh doanh ctia cac NHTM dang
dich chuyén ttr linh vic kinh doanh truyén théng la
hoat dong tin dung dang phat trién kinh doanh
dich vu ban 1, NHTM niém yét nao chuyén doi sd
cang nhanh, tng dung Fintech rong va lién két tot
v0i cac nha mang va cac nha ban Ié thi
HQKD cang cao.

Thir tw, ki€m soat chi phi, ké ca chi phi tra 1ai va
chi phi phi 1ai. B6i véi cac NHTM phat trién duoc
cac san pham bén 1é, két hop cac dich vu fintech
gop phan ting SAGR nhung dong thoi cling tang
chi phi phi 1ai, tang CFS sé d6i mat véi nguy co
giam HQKD. Hé s0 chi phi phi 1ai (CFS) ¢6 tac dong
nguoc chiéu véi ROA va ROE, tuy nhién lai khong
c6 mdi quan hé anh huéng véi NIM.

Bén canh d6, mac du két qua nghién ctru tong
thé toan bo mau khong chi ra mdi quan hé gitta CFS
va NIM, tuy nhién nghién cttu cu thé cho tiing
nhoém d6i twong lai cho thay, d6i véi nhom LIR,
CFS tang 1% sé tac dong lam NIM tang thém 0,006%
v6i mte y nghia 5% va nguoc lai d6i voi HIR, CFS



tang 1% thi NIM giam 0,006% v&i mttc y nghia 10%.
biéu nay ching to cac NHTM quan ly va st dung
cac chi phi cho cac hoat dong dich vu ban lé cang
tiét kiém va hiéu qua thi hiéu qua hoat dong (ROA,
ROE) cang cao, day cing la xu thé€ khong thé dao
ngugc d6i véi mod hinh hoat déng ctia cac NHTM
khi thu nhap binh quan dau nguoi tang, tang 16p
trung luu chiém ty trong 16n trong xa hdi va cac
dich vu tai chinh cd nhan, dan tri tai chinh phat trién.

Ngoai chi phi 1ai, chi phi cho cdc san pham ban
1é, chi phi vn, cac NHTM can tang cuong quan tri
cac chi phi: du phong rti ro, nhét la rti ro tin dung,
chi phi nhan vién, cac chi phi ¢ dinh... giam CFS
hop ly. NHTM niém yét phai tap trung ddy manh
hon nira qud trinh chuyén d6i s, tng dung cong
nghé Al, phat trién cac san pham, dich vu tai chinh
s0, giao dich dién twr... giam bién ché hop ly, giam
chi phi thué van phong phu hop... ¢é chién luoc
kinh doanh linh hoat, thay d6i phu hop vdi xu thé
ctia xa hoi, cua thi truong, ctia cong nghé, ndm bt
tot nhat co hoi sé tang HQKD va phat trién bén viing.

Thit nam, huy dong dé€ cho vay la hoat dong tin
dung truyén thdng van dang la thé manh cua nhiéu
NHTM niém yét ctia Viét Nam hién nay. Két qua
nghién cttu cho thay, nhan t6 ty 1é cho vay so voi
huy dong (LDR) c6 m6i quan hé nguwoc chiéu voi
ROA, trong khi d6 khong c6 mdi quan hé trong yéu
gitta LDR va cac bién ROE va NIM. Véi muc y
nghia 5%, ty 1€ cho vay so vdi huy dong tang 1% sé
tdc dong lam gidm ROA 0,007%. Nhu vay, NHTM
cang tang ty 1é doanh s cho vay trén tong doanh s
huy dong thi hé sd sinh 10i rong cua tai san cang
nho va nguoc lai. Trong giai doan 2016 - 2022, tang
treong tin dung cua cac NHTM rat cao, dac biét la
cho vay bat dong san — cho vay dai han trong khi
cac NHTM lai cht yéu huy dong ngén han, vi vay
khi thi truong bat dong san gap rui ro thanh khoan
thi cdc NHTM sé bung nd ng xau, HQKD chic chin
sé sut giam, ké ca giam do ky thuét — do trich lap
du phong rti ro tin dung tang. Vi vay, d€ giai quyét
gdc ré cta van dé thi ban than cdc NHTM niém yét
sé phai stt dung nhiéu giai phap tinh thé nhu: tai co
cdu no, siét chdt tin dung bat dong san, x ly ng
xd@u... nhung vé 1lau dai thuc su can chuyén d6i mod
hinh hoat ddng nhu giai phap 3,4 da dé cap va nang
cao nang lwc quan tri rai ro dé ting HQKD theo
hudng bén viing hon.

Thir sdu, két qua nghién ctru cho thay tudi tho
cua NHTM c6 tadc dong nguoc chiéu voi ROA, ROE
va NIM tuy nhién mtrc d9 tac dong twong dai thap,
muc 46 anh huwdng trong cadc moi quan hé nay
khong c6 su chénh léch dang ké gitta 2 nhém LIR
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va HIR. Nhu vy, c6 thé thdy, bé day lich st hinh
thanh va phat trién khong con la loi thé, yéu to
quan trong d€ nang cao HQKD cta cac NHTM,
tham chi, su bao thu, tri tré, ndng né cua bd may, co
ché€ quan ly ctia cac NHTM lau doi tai Viét Nam cd
thé 1a nhan t6 can tro HQKD ctia chinh NHTM.

Thir bay, cdc NHTM can nghién cttu bam sat cac
chinh sach kinh t& vi md dé diéu chinh hoat dong
kinh doanh mot cach linh hoat, boi vi moi treong
kinh t& vi m6 ludn anh huong trong yéu dén cac
hoat dong kinh doanh cia NHTM. Khi cdc chinh
sach diéu hanh kinh t& vi m6 6n dinh, nén kinh t&
tang trueong va phat trién bén vitng, thu nhap nguoi
déan gia tang sé gop phan thic ddy va nang cao két
qua va hiéu qua hoat dong ctia cac NHTM va nguoc
lai. Két qua kiém dinh cho thdy: ting truéng GDP
c6 moi quan hé cung chiéu v6i ROA, ROE va NIM
v6i muc y nghia 1%. T6c d6 tang truong GDP tang
1% tac dong lam ROA tang 0,011%, ROE tang 0,12%
va NIM tang 0,017% v6i mic y nghia 1%. CPI khong
c6 m6i quan hé anh hudng véi ROA va NIM, tuy
nhién lai c6 tac dong nguoc chiéu trong yéu dén
ROE. V¢i mtc y nghia 10%, CPI tang 1%, ROE giam
1,037%. Ham y, lam phat cang tang cao sé co tac
dong xau dén kha nang sinh 10i cua von chu so httu
tai cac NHTM.
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