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TOM TAT 

Nghien citu khdo sdt tdc ddng ciia mdi trudng ca quan gdm yeu td vgt chat 
(thu nhdp vd dieu kien ldm viee) vd yeu td tdm ly xd hgi (phong edeh ldnh dgo, each 
thitc qudn ly, quan he ddng nghiep, bdu khdng khi tdm ly ca quan vd ca hgi ndng cao 
trinh do) den ddng luc lao ddng ciia cdn bd nghien cdu. Mdu chgn gdm 122 cdn bg 
nghien cidi khoa hgc ndng nghiep trd ldi bdng hdi. Kit qud chi ra rdng, cdc yeu to 
tren (trd thu nhdp) tdc ddng gidn tie'p den dgng lite ldm viec thong qua yeu td trung 
gian la mdc do thda mdn ciia mdi cd nhdn vdi cae dieu kien ndy. Nd cho thdy, tinh 
chdt chd quan trong ddng life ldm viec ciia cdn bg nghien cim khoa hgc. 

Mddau 

Mpi hoat dpng cua con ngudi ludn dupe thue ddy bdi mdt hay nhilu 
dpng luc. Dpng luc khdng chi tham gia vao qua trinh dinh hudng, thue day, 
dilu khiln, dilu chinh va duy tri eae hdnh vi eua con ngudi, ma cdn tac ddng 
true tid'p den hidu qua hoat ddng eua hp. Ddng lue lam vide thudng tuong fing 
vdi tfnh tich cue (su tdn tdm, mdn can, cham ehi), mfic dp ed gang vupt khd 
khan va mfic dp kidn tn ma con ngudi thi hidn trong qua trinh thue hidn edng 
vide cua mlnh (theo Muchinsky, ddn theo Vidn Tam ly hpc, 2005). Vi thd', ddng 
luc thudng dupe nghidn cfiu, xem xet mdt each khach quan tfi gdc dp cac bilu 
hidn thdng qua hanh vi cua chu thi. 

Nhilu nghidn cfiu da chi ra rdng, dpng luc lam vide eua eon ngudi dupe 
quyd't dinh bdi ea yd'u to mdi trudng va dac dilm nhan each. Mdt sd tac gid cho 
rdng, yd'u td mdi trudng cd vai trd quan trpng, tham ehi quan trpng han dac 
dilm nhan each (ddn theo Vidn Tam ly hpc, 2005). Tuy nhidn, thuc td' cung cho 
tha'y, trong cung mpt dilu kidn mdi trudng nhu nhau thi vdn cd nhiing ngudi 
lam vide tich cue han, hidu qua han nhiing ngudi khac. Du cd nhfing y kid'n trai 
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ngupc nhau nhung mpi ngudi cung thfia nhan vai trd quan trpng cua ddng luc 
lam vide ddi vdi siJ thanh edng eiia hp. Ddng lire cung gdp phdn tao ra su hai 
long ciia con ngudi ddi vdi hoat ddng lao ddng dua vdo nhfing thdnh qua ma hp 
dat dupe hay la cai ma ddng Ific hudng tdi. Sfi tuang tdc qua lai gifia ddng luc 
lam vice va sir hiii long vl hoiit dong lao ddng ciia eon ngudi lam cho ddng luc 
dupe phai trien len mot cdp dd mdi, tuang fing vdi nhu edu eiia chii thi. 

Dac trung cdng vice ciia can bd nghien cfiu khoa hpc la sir may md, tim 
tdi. phat hien. kiem ehfing cung nhu fing diing... Hp phdi nghidn cfiu ea ly 
thuyet va ca thfic lc. rdi tfi dd phat hidn nhfing mdi lidn hd, nhfing qui ludt cua 
Ciic hien tupng dupe nghien cfiu. Nhieu y kie'n eho rdng, chi'nh dac trung nay 
khien cho hoiit dpng ciia nha khoa hpc trd ndn ed hidu qua khi hp lam vide ea 
nhiin va mang tfnh dpc hip trong tu duy. Hay ndi khac di, ddng Ific lao ddng 
ciia nha khoa hpc mang tfnh npi lire rdt Idn, ft chju tdc ddng eua yd'u td mdi 
trudng. Tuy nhien. sir phat trien eiia khoa hpc tam ly da ehfing minh rdng, con 
ngudi (cung cae thudc tfnh lam ly ciia mlnh - trong dd ed ddng Ific lao ddng) va 
hoat ddng ciia hp chju anh hudng dang kl tfi ed cac yd'u td mdi trudng cung nhu 
cae yeu td ndi tai eiia ea nhan. 

Chi'nh bdi ddng luc lam vice chju tdc ddng ciia ca yd'u td mdi trudng va 
yd'u td cd nhdn, nen nhilu khi sfi phan bidt ridng re gifia hai loai yd'u td tac dpng 
chi mang tfnh tuong ddi. Nghidn cfiu nay chi dl cap dd'n tac ddng cua yd'u td 
mdi trudng co quan dd'n ddng Ific lam vide, dieu dd khdng phu djnh vai trd ciia 
cac yd'u td ea nhan cung nhu sir kd't hop gifia cae yd'u td nay. 

Phuong phap nghien cfiu 

Nghidn cfiu dupe tid'n hdnh vdi vide khao sat bdng bang hdi 122 can bd 
nghidn cfiu trong ITnh vuc ndng nghidp va ndng thdn. 

Cdc yd'u td eua mdi trudng co quan tdc ddng dd'n ddng luc lam vide dupe 
dl cap dd'n trong nghidn cfiu nay gdm hai nhdm: cac yd'u td vat chdt (luang/ 
thudng hay cdc che dp dai ngd va dilu kidn lam vide) va yd'u td tam ly xa hdi 
(phong each lanh dao va each thfic qudn ly, quan hd ddng nghidp, bdu khdng 
khf tam ly co quan va dilu kidn dupe nang cao trinh dd chuydn mdn thdng qua 
dao tao/tu dao tao). 

Ket qua nghien cfiu 

A. Thuc trang cac yeu td v$t chdt cua moi trirdng ca quan 

/ . Dieu kien ldm viec cho cdn bq nghien citu 

Dilu kidn lam vide cho can bd nghidn cfiu bao gdm nhutig trang thid't bi 
cho phdng lam vide va cac cdng cu lam vide thid't yd'u cua can bp nghidn ciiu 
(gdm may mdc va he thdng tra cfiu thdng tin). Danh gia cua can bp nghidn cfiu 
vl dilu kidn lam vide cua mlnh dupe hiln thj d bang 1. 
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Bdng 1: Ddnh gid cua cdn bd nghien cdu ve 
dieu kien Idm viec hien nay (ty le %) 

Cac dieu kien 

Khong gian lam vide 

Ban lam viec 

Cac phuang tien may moc 
phuc vu cdng viec 

Tai lidu, sach, bao, tap chf 

He thdng thdng tin tri thfic 
chuydn mdn 

Tdt 

18,9 

24,6 

13,9 

18,2 

15,6 

Tam duoc 

68,9 

63,1 

59,8 

51,2 

56,6 

Kem 

12,3 

12,3 

26,2 

30,6 

27,9 

Sd lidu eho thdy, nhin chung can bd nghidn cfiu cho rang, trang thid't bj 
trong phdng lam vide cua hp d mfic tam dupe. Nhung mdt bd phan can bd nhan 
xet, edng eu lam vide eua hp la kem. Ty Id sd can bd nghidn cfiu cho rdng, he 
thd'ng thdng tin, tu lieu thu vidn cua hp la td't thdp hon dang kl so vdi sd ngudi 
danh gia nd la kem. Day cung la khau ma can bd nghidn cfiu cd nhu cdu rat cao 
trong qua trinh hoat ddng nghi eua mlnh. 

Bdng 2: Ddnh gid dieu kien Idm viec ciia cdc nhdm cdn bd nghien ciiu 
(Diem trung binh) 

Cac dieu kien lam 
viec 

a. Khong gian lam viec 

b. Ban ghe' dl lam viec 

c. Cac phuang tien may 
mdc phuc vu cdng vide 

d. Tu lieu sach, tap chf, 
bao 

e. He thdng thdng tin 
tri thfic chuyen mdn 

Tuoi 
Tre 

1,84 

1,74 

1,95 

2,02 

1,91 

Trung 
nien 

2,00 

2,00 

2,24 

2,23 

2,22 

Nhieu 
tuoi 

1,93 

1,83 

2,17 

2,11 

2,11 

Tham nien cong tac 
It nam 

1,90 

1,87 

2,06 

2,10 

2,03 

Trung 
binh 

1,95 

1,93 

2,13 

2,08 

2,10 

Lau 
nam 

1,98 

1,88 

2,19 

2,21 

2,14 

Ghi chd: Diem I = Tdt; 2 = Tgm dugc; 3 = Kem 
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Nhfing ngudi tre tudi, ed tham nidn edng tdc chua lau cd xu hudng danh 
gid diiu kidn lam vide cua mlnh cao han nhfing ngudi nhilu tudi, cd thdm nidn 
cdng tdc Idu nam. Dac bidt, nhfing ngudi d Ifia tudi trung nidn ddnh gia dilu 
kidn lam vide cua minh kem han so vdi nhfing ngudi tre vd gid han (Sd lidu 
bang 2). 

Chiing ta bid't rdng, tudi trung nidn la Ifia tudi rdt cd hidu qud trong cdng 
tac nghidn cfiu khoa hpc do nhfing dilu kidn dn djnh vl gia dinh va su nghidp, 
hp da cd kinh nghidm nghi nghidp, ed vj thd' vd uy tfn nhdt dinh, cd sfi nang nl 
va lam vide hidu qua. Dd la mdt trong nhfing 15̂  do khid'n hp cd ydu cdu cao vl 
dilu kidn lam vide va ddng nghTa vdi vide ddnh gid thdp nhfing dilu kidn hidn 
tai. 

Khi so sanh vdi cdc co quan khde vl dilu kidn lam vide cua mlnh (sd 
lidu hiln thj d bang 3), hon 1/2 sd ngudi dupe hdi cho rdng, hp da cd nhfing 
dilu kidn tuang duang so vdi nhfing nai khac, mdt sd khac ddnh gia kem han, 
sd ngudi danh gia td't hon khdng nhilu, nhd't Id khi danh gia vl cac thid't bj cho 
cdng tac nghidn cfiu. Dilu nay cho thd'y, nhilu cdn bd nghidn cfiu chua hoan 
toan hai long vdi dilu kidn lam vide eiia mlnh. 

Bdng 3: Ddnh gid cua cdn bg nghien cdu ve dieu kien Idm viec hien nay 
so vdi cdc ca quan khac (ty le %) 

May tfnh 

Ban ghe' 

Thiet bi khac 

Tdt hon 

8,3 

6,7 

3,3 

Tuong 
duong 

55,0 

61,7 

35,8 

Kem hon 

24,2 

17,5 

34,2 

Khdng 
biet 

12,5 

14,2 

26,7 

Tun hilu tac ddng cua dilu kidn lam vide dd'n ddng luc lao ddng cua can 
bd nghidn cfiu, hdu hd't nhfing ngudi dupe hdi (khoang 95%) diu cho rdng, 
nhfing dilu kidn nay cd dnh hudng nhd't dinh dd'n nd luc lam vide cua hp. Chi 
mdt sd rdt nhd phu nhan su anh hudng nay ma thdi (chi 5%). 

Tim hilu cu thi han y nghTa cua nhung dilu kidn lam vide nay ddi vdi 
hidu qua cdng vide nghidn cfiu, nhung ngudi dupe hdi cho bid't, cd y nghia nhdt 
ddi vdi hp la cae phuang tidn may mdc phuc vu cdng vide, ca sd dfi lieu thdng 
tin chuydn nganh, khdng gian lam vide va tai lidu tra cfiu chuydn mdn. Dac 
bidt, dd'n 93,4% sd ngudi tra ldi nhd'n manh y nghia cua cac phuang tidn may 
mdc ddi vdi hidu qua cdng vide cua hp. 
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Bdng 4: Nhiing dieu kien Idm viec cd y nghia vdi hieu qud cdng vice 
theo y kie'n ciia cdn bd nghien cdu 

Cac dieu kien lam viec 

Cac phuang tien may moc phuc vu cdng vide 

Ca sd du lieu thdng tin chuyen nganh 

Khdng gian lam viec 

Tai lieu, sach, bao, tap chf 

Ban lam viec 

Khac 

Ty le % 

93,4 

74,6 

65,6 

50,0 

4,1 

4,1 

Thuc su, vdi su phat triln cdng nghd nhanh ehdng nhu hidn nay, may 
mdc, edng cu hd trp rdt nhilu eho hoat ddng cua con ngudi, nhat la hoat ddng 
nghidn cfiu khoa hpc. Nhu cdu vl phuong tidn may mdc dl phuc vu cho cdng 
vide cd hidu qud la mdt nhu cdu bfic thid't cua can bd nghien cfiu khoa hpc. 

Mae du danh gia vai trd dnh hudng eua dilu kidn lam vide dd'n hidu qua 
hoat ddng nghi nhung sd lieu khao sat cho thdy, dilu kidn lam vide khdng tac 
ddng nhilu dd'n ddng Ific lam vide cua can bd nghidn cfiu. Dilu dd cd nghTa la 
du dupe lam vide trong dilu kidn binh thudng hay dilu kidn td't, thi dilu dd 
cung khdng cd dnh hudng gl dang kl dd'n ddng luc lam vide cua hp. Cd le anh. 
hudng cua nd chi la su hd trp thdm cho hidu qua lam vide nhu danh gia cua can 
bd nghidn cfiu ma thdi. 

2. Thu nhgp vd che do ddi ngd (luang, thudng, phu cap...) 

Thu nhap va chd' dp dai ngd dupe coi la mdt phdn trong dilu kidn vat 
chdt cua ea quan. Sd lieu dilu tra eho thdy, luong trung binh cua can bd nghidn 
cfiu trong khdo sat nay la 1.665.000 ddng/thang. Luang ca ban dap fing khoang 
43% nhu cau chi tidu eua hp. Cd thi thdy, day la mfic luong tuong dd'i tha'p 
khdng phai chi so vdi cdc nganh nghi khac ma so vdi nhu cdu sd'ng co ban eua 
can bd nghidn cfiu. 

Ngoai ra, can bd nghidn cfiu edn ed thu nhap tfi cac hoat ddng chuydn 
mdn (lam cac nhidm vu thudc hoat ddng nghidn cfiu khoa hpc) vdi mfic trung 
binh 1.220.000 ddng/thang. 

So lidu d bang 5 da chi ra rdng, theo Ifia tudi va tham nidn edng tdc, thu 
nhap cua cdn bd nghidn cfiu khoa hpc (bao gdm ca luong va thu nhap ngoai 
luang tfi chuydn mdn) cung dupe tang theo, do dd ty Id dap fing nhu cdu ehi 
tidu cua ban thdn cung tang ldn. Tuy nhidn, td'c dd tang cua cae dfi lidu nay lai 
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khdng nhu nhau. Sd lidu cho tha'y, luang ca ban tang trudng ldn ban cac thu 
nhap khac tfi hoat ddng chuydn mdn. Dac bidt, khi tudi da cao, thdm nidn cdng 
tac nhilu ban thi tdc dd tang cua luang cung nhanh ban. Vdi thu nhdp ngoai 
luong thi tang trudng vdi td'c dd cao d giai doan tudi trung nidn va bdt ddu giam 
di khi can bd nghidn ciiru bude vdo nhdm cao tuli. Td'c dd tang cua ty Id dap 
fing nhu cdu chi ticu rdt thdp, khdng dang kl theo thdi gian. Cd nghTa la, du 
luong ed dupe tang, du thu nhap ed dupe tang ldn theo tham nidn cdng tac, theo 
kinh nghidm lam vide thi ngdn dy cung chi dap fing chua dupe 50% nhu cdu 
cua can bd nghidn cfiu. 

Bdng 5: Thu nhdp ciia cdc nhdm cdn bd theo thdi gian 

Tuli 

Tham nien 
c6ng tac 

Nhom 

Tre 

Trung nidn 

Nhilu tuli 

It nam 

Trung binh 

Lau nam 

Luong CO 
ban 

(tridu ddng) 

1,159 

1,538 

2,323 

1,110 

1,510 

2,160 

Ty le dap 
fing nhu cdu 

(%) 

41,19 

42,93 

46 

46,50 

42,05 

44,38 

Thu nhap 
ngoai luong tfi 
chuyen mon 
(trieu dong) 

0,88 

1,42 

1,37 

0,79 

1,46 

1,4 

Sd lieu da chi ra mdt thfic td' la, nhin chung, thu nhap cua cdn bd nghidn 
cfiu ehua du sdng, dilu dd dung vdi mpi Ifia tudi, d mpi cdp dd tham nidn cdng 
tac. vay can bd nghidn cfiu se lam each nao dl bfi ddp ty Id ban 50% thu nhap 
bi thid'u hut kia cho nhu cdu sdng cua mlnh? 

Sd lidu d bang 6 la kd't qua tra ldi cho cdu hdi trdn. Hdu hd't nhung ngudi 
tham gia tra ldi - chid'm 90,2% - diu lam thdm nhfing vide khac dl tang thu 
nhdp, chi mdt ty Id nhd - chid'm 9,8% la khdng lain gl. NhQng vide hp lam 
thdm rdt da dang, ca nhfing vide lidn quan dd'n chuydn mdn (lam dl tai, du an, 
giang day, vid't bao) va nhfing vide khdng dfnh dang gl dd'n chuydn mdn (ddu 
tu, vide khac, giup dd cua ngudi thdn). Han 50%o sd ngudi cd lam thdm dupe 
hdi cho bid't thu nhap khde cua hp la ldm dl tai, du an cua ca quan, 20% - tfi 
lam thdm cac cdng vide khac khdng hdn quan tdi chuydn mdn va 9,1% - la do 
ngudi than giup da. 
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Bdng 6: Cdc ngudn thu nhdp khac cua cdn bd nghien cdu 

Cae nguon 

1. Lam dl tai du an cua ca quan 

2. Lam them c6ng vide kh6ng lien quan 
den chuyen mon 

3. Ngudi than giiip 

4. Lam dl tai, du an ngoai co quan 

5. Tiln lai tfi cac khoan ddu tu 

6. Viet bao 

7. Tham gia giang day 

8. Khac 

Ty le % 

54,5 

20,9 

9,1 

5,5 

4,5 

1,8 

0.9 

2,7 

Nhu vay, dl tang thu nhap, dap fing nhu cdu sdng ciia ban than va gia 
dinh thi can bd nghidn cfiu khoa hpc phai lam them cac vide khac, nhung chu 
yd'u vdn la nhutig vide lidn quan dd'n edng tac chuydn mdn. 

Xem xet vai trd eua thu nhap dd'i vdi hoat ddng nghidn cfiu khoa hpc kd't 
qua khao sat cho thdy, hon 50% sd ngudi dupe hdi dl cap dd'n nd nhu mdt co 
chd' thu hfit ngudn nhan lue gidi, cung nhu kfch thfch su say md hoat ddng 
nghi. Tuy nhidn, tim hilu mdi lidn quan cua nd dd'n ddng luc lam vide, kd't qua 
nghidn cfiu cho bid't cung nhu dilu kidn lam vide, mac du thu nhap la yd'u td 
quan trpng trong ddi sd'ng cua eon ngudi, nhung vdi can bd nghien cuu khoa 
hpc trong mdu chpn thi yd'u td thu nhap, vl co ban khdng tdc ddng true tid'p dd'n 
ddng Ific lam vide cua hp. 

B. Thuc trang cac yeu td tam ly xa hoi cua moi trudng co quan 

1. Mdi quan he ddng nghiep 

Tun hilu thuc trang mdi quan he ddng nghidp qua danh gid eua can bd 
nghidn cfiu, kd't qua khao sat dupe hiln thi d bang 7 eho thdy: 

Nhin chung, can bd nghidn cfiu khoa hpc danh gia mdi quan he ddng 
nghidp tai nai cdng tac tuong dd'i tfch cue. Hdu hd't mpi ngudi diu cho rang, noi 
cdng tdc ludn cd su hd trp, giup dd nhau vl chuydn mdn vdi nhutig mfic dp 
khac nhau, cd su hop tac trong edng vide, it bai xich, dd ky va xung dot, cung 
nhu ken c'ua, glilm nen nhau. Mdt ty Id khdng nhd cdn bd nghidn cfiu (hon 
60%) nghi ngd vl su tin tudng ldn nhau, cung nhu su ddng thuan gifia can bd 
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nghidn cfiu khoa hpc khi cho rdng, nhdn xet "ludn tin tudng" va "ludn ddng 
thuan" chi dung mdt phdn trong ddnh gid cua hp. 

Tim hilu tdc ddng cua mdi quan hd ddng nghidp dd'n ddng luc lam vide, 
trudc hd't d khfa canh ddng nghidp cd y nghTa nhu thd' ndo trong boat ddng nghi 
cua can bd nghidn cfiu. Kd't qua cho thd'y, mdt sd rdt ldn (gdn 80%? sd ngudi tra 
ldi) eho rdng, ddnh gid eua ddng nghidp Id rd't quan trpng vdi su nghidp cua hp. 
Ty Id nay cdn ldn ban rdt nhilu so vdi ty Id nhfing ngudi cho rdng, danh gia ciia 
lanh dao ea quan la quan trpng (gdn 60%) la ty Id ldn thfi hai trong cac ^ ki^n. 
Danh gid eua ban thdn quan trpng vdi sfi nghidp chi dupe 27,9% sd ngudi tham 
gia trd ldi lua chpn. Danh gia cua gia dinh va cua ban be ngodi ca quan dudng 
nhu khdng quan trpng ldm vdi su nghidp cua nhilu ngudi. 

Bdng 7: Ddnh gid miii quan he ddng nghiip cua cdn bo nghien cidi 

a. H6 trp, giup dd nhau vl chuydn m6n 
b. Lu6n CO sir hpp tac tdt trong cPng vide 
c. Cac quan hd ken cua, ghlm nen nhau 
d. Ludn tin tudng ldn nhau 
e. Lu6n cd su dong thuan 
f. Canh tranh lanh manh \ 

g. Luon cd su bai xfeh, do ky va xung 
ddt ' • 

Dung 
% 

66,1 
54,5 
6,70 
26,4 
19,2 
38,3 

5,90 

Dfing 
mdt 

phdn 
% 

32,2 
39,7 
25,0 
62,0 
67,5 
45,0 

17,8 

Khdng 
dung 

% 

0 
2,50 
49,1 
4,10 
5,00 
7,50 

55,9 

Kho 
tra 
Idi 
% 

1,70 
3,30 
19,2 
7,40 
8,30 
9,20 

20,3 

Diem 
TB* 

1,66 
1,52 
1,41 
1,22 
1,14 
1,30 

1,47 

Ghi chd: Vdi a, b, d, e,f diem sd Id: Diing = 2; Dung I phdn vd khd trd ldi = 1; 
Khdng dung = 0. 

Vdi cvdg diem sdld: Ddng = 0; Ddng I phdn vd khd trd ldi = 1; Khdng dung = 2. 

Nhu the, cd thi thdy, danh gia cua ddng nghidp trong ca quan va cua 
lanh dao cd y nghia rdt ldn vdi can bd nghidn cfiu khoa hoc. Nhfing danh gia 
nay la su cdng nhdn cho nang luc chuydn mdn cung nhu uy tin nghi nghidp cua 
ho. 

Sd lidu d bang 8 cang nhdn manh han y nghia cua quan hd ddng nghidp 
ddi vdi ddng luc lam vide. Chi mdt sd rdt nhd, vai ngudi trong mdu tra ldi cho 
rdng, mdi quan hd nay khdng cd y nghia gi ddi vdi ddng luc lam vide cua ho, 
cdn hdu hd't (chid'm 96,7%) diu cho rdng, nd cd y nghia hoac rdt cd y nghia ddi 
vdi lao ddng nghi nghiep cua ho. 
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Tfi nhfing danh gia tfch cue vl mdi quan he ddng nghidp d co quan ma 
da sd diu khdng djnh, mdi quan he vdi ddng nghidp cd anh hudng tfch cue den 
edng vide va su vuon ldn eua ed nhan. Trdn thuc td', su hd trp va giup dd ldn 
nhau, su chia se ma khdng do ky vdi nhau, hop tac ma khdng cd sir ghlm nen 
nhau trong mdi quan hd cdng vide la nhfing dilu kidn rdt td't cho cdng vide ciia 
mdi ngudi va su vuon ldn thi hidn nang lue cua hp. 

Bdng 8: Y nghTa cua mdi cpian he ddng nghiep 

Cac danh gia Ty le % 

Y nghia ciia mdi quan he ddng nghiep ddi vdi dgng life Idm viec 

1. Khong cd y nghTa 

2. It CO y nghTa 

3. Tuang ddi co y nghTa 

4. Rat CO y nghTa 

0,8 

2,5 

46,7 

50,0 

Anh hudng ciia mdi quan he dong nghiep de'n cong viec vd 
su vitan len ciia cd nhdn 

1. Rdt tfch cue 

2. Tfch cue 

3. Khong cd anh hudng gi dang kl 

4. Tieu cue 

5. Rdt tieu cue 

13,2 

67,8 

16,5 

2,5 

0 

Mac du cd y nghia nhu vay vdi y kid'n ehu quan eua mdi ngudi, nhung 
quan he ddng nghidp trong ca quan khdng tac ddng true tid'p dd'n ddng luc lam 
vide eua can bd nghidn cfiu. Phan tfch sd lieu dilu tra eho thdy, ddng lue lam 
vide cua can bd la mpt bid'n sd chiu nhfing tac ddng da chilu va chi mdt bid'n sd 
dpc lap nhu mdi quan he ddng nghidp khdng du manh dl ehi phdi nd. Quan he 
tdt hay xdu trong edng vide gifia nhfing ngudi lam cdng tdc khoa hpc khdng dnh 
hudng dd'n su say md sang tao, sfi bin bi va vupt khd trong hoat ddng nghidn 
cfiu cua mdi ngudi ma chi cd tdc dung hd trp eho sfi dn dinh cua boat ddng nay 
ma thdi. 

2. Yeu tdqudn ly cda ldnh dgo caquan 
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Kd't qua nghidn cfiu da chi ra rang, ciing vdi ddnh gid cua ddng nghidp 
thi danh gia cua lanh dao cd y nghTa rd't quan trpng dd'i vdi sir nghidp nghidn 
cfiu cua nhfing ngudi lam cdng tac nghidn cfiu khoa hpc. 

Trong mdt hudng y kid'n khac, mdt sd nhd khoa hpc cho rdng, boat ddng 
nghidn cfiu khoa hpc la hoat ddng cd sfic sang tao cao. VI thd', boat ddng nay 
cdn nhfing each thfic quan ly phu hpp thi se thuc ddy tfnh sang tao cua con 
ngudi. Nd'u khde di, khdng nhfing y tudng mdi khdng thi nay sinh ma cdn cd 
the can trd sir phat trien trong boat ddng nghi ciia chfnh mdi ngudi. Chung ta se 
xem each ihfic quan ly cdng vide d ca quan nghidn cfiu hidn tai nhu the nao. 

Bdng 9: Cdch thitc qudn ly cua Idnh dgo ca quan 

Dac dilm 

Tinh chju triich nhidm trudc tap thi 

Danh giii, giam sat thudng xuydn vl hieu qua cdng 
vide 

Ke' hoach va nhiem vu rd rang 

Ghi nhan mfic dp ddng gdp ciia nhan vidn 

Tao ra sir khfch Id, dpng vidn 

Cong bang trong danh gia 

Thudng va phat minh bach, rd rang 

Tao nen su chia se trach nhiem giua lanh dao va nhan 
vien 

Quan tam de'n tam tu, nguydn vpng ciia nhan vidn 

Diem trung 
binh 

7,69 

7,36 

7,32 

7,16 

7,13 

7,13 

7,0 

6,98 

6,92 

Do lech 
chudn 

1,90 

1,57 

1.84 

2,01 

2.26 

1,93 

2,14 

2.11 

2,16 

Ghi chd: Diem cao nhd't = 10 (Tdt nhdt), diem thdp nhdt = / (Kem nhdt) 

Bang 9 la ddnh gia cua can bd nghidn cfiu khoa hpc vl cac mat trong 
cdng tdc qudn ly cua lanh dao ca quan. Cac mdt dupe danh gia bao gdm: Quan 
ly dilu hanh cdng vide (Ddnh gid, gidm sdt thudng xuyen ve hieu qud cdng 
viec; Ke hogch vd nhiem vu ro rdng; Thudng vd phgt minh bgch, ro rdng); 
Quan ly ngudn nhdn luc {Ghi nhgn mite dd ddng gdp ciia nhdn vien; Tgo ra su 
khich le, ddng vien; Quan tdm den tdm tu, nguyen vgng cua nhdn vien; Cdng 
bdng trong ddnh gid) va ddc dilm lanh dao (Jinh chiu trdch nhiem trudc tap 
the; Tgo nen su chia se trdch nhiem giQa ldnh dgo vd nhdn vien). 
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So hdu cho tha'y, nhin chung, tat ca cac mat ciia lanh dao co quan diu 
dupe can bp danh gia d mfic kha, khdng cd mat nao ndi trdi xuat sdc, nhung 
cung khdng cd mat nao bj chd. 

Mfic dao ddng cua dilm trung binh trong danh gia ciia tdt ca cac mat la 
khdng ldn, vdi thdp nhdt la 6,92 (Quan tam dd'n tam tu, nguyen vong cua nhan 
vidn) yd cao nhdt la 7,69 (Tinh chju trach nhidm trudc tap thi). Tdt ca cac mat 
nay cua each thfic lanh dao diu cd mdi tuong quan manh vdi nhau va cd y 
nghTa vl mat thd'ng kd, vdi p < 0,05. 

Tdt cd nhfing dilu nay ndi ldn rdng, can bd nghien cfiu nhin nhan lanh 
dao cua mlnh thd'ng nhat trong mdt tdng thi gdm nhilu mat khac nhau nhung 
ed mdi lidn quan chat che vdi nhau. Ban than lanh dao dupe danh gia tuong ddi 
tfch cue. Ngay ca ngudi danh gia tha'p nhat d mdt mat nao dd ciia lanh d;io cung 
d mfic trdn trung binh. Dd la nhfing dilu kien thuan Ipi cho mot moi trudng tfch 
cue cua co quan nghidn cfiu khoa hpc. 

Sd lieu khao sat cung cho thiiy, mfic dp danh gia cac dac diem quan ly 
cua ngudi lanh dao khdng cd mdi tuong quan cd y nghTa vl mat thdng kd vdi 
ddng lue lam vide. Tdt ca cac he sd tuong quan ciia ddng luc lam vide vdi cac 
mat cua hoat ddng quan ly diu rdt thap. Tuy nhidn, cac mat nay lai cd mdi lien 
quan rdt manh vdi mfic dp hai ldng ciia can bd nghidn cfiu. Dp ldn cua cac he 
sd tuong quan nay tfi dao ddng tfi - 0,35 dd'n - 0,45. Cac he sd tuong quan nay 
ed y nghTa la can bd nghidn cfiu cd mfic danh gia lanh dao ciia hp cang td't thi d 
hp mfic dp hai ldng vdi mdi trudng lam vide trong co quan cang cao va ngupc 
lai, nhutig ngudi ed mfic thda man thdp vdi mdi trudng ca quan thi hp cung la 
nhfing ngudi danh gia cang thap each thfic quan ly cua lanh dao cua hp. 

3. Ca hgi khdng dinh bdn thdn 

Trong mdi trudng lam vide, mdi can bd nghien cfiu diu ed nhu cdu dupe 
tu khang dinh nang lue cua mlnh. Sir khdng djnh ban than dupe thi hidn qua vi 
trf, chfic danh cdng tac, bdng uy tfn nghi nghiep va bdng trinh dp chuydn mdn. 
Lieu day ed phdi la yd'u td thdi thuc can bd nghidn cfiu thfic hidn cdng vide cua 
mlnh hay khdng. 

So lieu khao sat eho bid't, ty Id nhfing ngudi coi co hdi thang tid'n la yd'u 
td thue day mlnh thfic hidn cdng vide ehi chid'm 13,2% tao dung uy tfn vdi 
ddng nghidp - ehi 7,4%, cP hdi ra nude ngoai 26,4%. Day la mdt ty Id khdng 
ldn trong so nhfing ngudi lam edng tac khoa hpc tham gia trong nghidn cfiu 
nay. Da sd eho rdng, mlnh lam vide vl chfnh ban than edng vide dd (edng vide 
cd fch, edng vide thfi vi va phu hpp) vdi 70,2% sd ngudi va vi thu nhap (55,4%) 
ban la vl ca hdi khang dinh ban than (13,2%). Tdt nhidn, day la y kid'n chu 
quan cua mdi ngudi trong mdu chpn, cdn su xac dang cua y kid'n nay cdn cd 
nhiing nghidn cfiu sau ban. 
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Nghidn cfiu cung quan tam dd'n y kid'n cua can bd nghidn cfiu vl ca chd' 
tuyIn dung va sfi dung ngudn nhan Ific cung nhu chfnh sach kfch thfch su say 
md trong boat ddng nghi. 

6 day. thu nhap dupe nhdn manh nhu mdt yd'u td quan trpng va ca hdi 
thang tid'n vl vi trf cua ngudi tdi la co chd' dl thu hiit ngudn nhdn luc gidi vl 
khoa hpc. Mac du, trdn thfic td', cd thi nhfing yd'u td nay khdng true tid'p tac 
ddng dd'n ddng luc lam vide ciia cdn bd nghidn cfiu nhung la mong mdi cua hp 
ma cac cdp quan ly cdn quan tdm di hp cd thi phat huy dupe the manh cua 
mlnh trong mdi trudng boat ddng khoa hpc tai ca quan, vidn nghidn cfiu. 

Bdng 10: Ca che thu hiit vd tuyen dung nhdn tdi 

Co che 

Tra luang hop ly 

Bl nhidm ngudi gioi 

Dpng vidn tinh th^n 

Gui di hpc nude ngoai 

Phiic lai 

Tiln thudng 

Khac 

Ty le % 

54,7 

53,8 

47,0 

26,5 

14,5 

11,1 

6,0 

C. Tac dong cua moi trudng co quan den dong luc lam viec cua can 
bo nghien cihi 

Bdng 11: Mdi tuang quan gida cdc yeu td'mdi trifdng caquan ciia cdn bd 
nghien cuu vdi ddng luc Idm viec vd mdc dd hdi long cdc yeu tii ndy cua hg 

Quan he ddng 
nghidp 

Dilu kien lam vide 

Quan ly 

Thu nhap 

Mfic dd hai long 

Dong 
luc 

lam viee 
0,007 

-0,57 

- 0,080 

0,103 

0,196* 

Quan he 
ddng 

nghidp 

-0,417** 

0,476** 

-0,134 

- 0,329** 

Dilu kien 
Idm viec 

0,420** 

0,161 

0,305** 

Quan ly 

- 0,041 

- 0,495** 

Thu 
nhap 

- 0,078 
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Cae phan tfch vl tac dpng ciia yd'u td vat chat va yeu td tam ly xa hdi 
trdn day ddi vdi ddng luc lam vide cho thay. cac yd'u td da khao sat khdng cd 
mdi hdn quan true tid'p dd'n ddng lire lam vide ma chi ed vai trd hd tro phan nao 
cho boat ddng khoa hpc cua can bd nghien cfiu ma thdi. Sd lidu khao sat mdi 
tuong quan gifia cae yd'u td nay vdi ddng lire lam vide duac thi hidn d bang 11 
da dl cap mdt each cu thi ban cac mdi lidn he nay. 

So lieu cho thay. tat ca cac yd'u td vat chat (thu nhap va dilu kidn lam 
vide) va tam ly xa hdi (quan ly va quan he dong nghiep) duoc khao sat diu 
khdng cd mdi quan he cd y nghTa vl mat thdng kd vdi ddng luc lam vide. Tat ca 
cai he sd tuong quan cua ddng lire vdi cac yd'u td nay diu khdng ldn, dao ddng 
tfi 0,007 (vdi quan hd ddng nghiep), - 0,057 (vdi dilu kidn lam viec), - 0,80 (vdi 
each thfic quan ly cua lanh dao ca quan), de'n 0,103 (vdi thu nhap) va khdng cd 
y nghia vl mat thd'ng kd (p > 0,05). 

Tuy nhidn, sd lieu lai cho thay. cac yd'u td nay (trfi thu nhap) lai cd quan 
hd̂  mat thid't vdi mfic dp hai ldng mdi trudng co quan ciia can bd nghien cfiu. 
Cac hd sd tuong quan cua mfic dp thda man vdi quan he ddng nghidp la 0,33 
(p < 0,001), vdi dilu kidn lam vide la 0.31 (p < 0,01) va vdi each thfic quan ly 
cua lanh dao co quan la - 0,50 (p < 0,001). Dilu dd cd nghia la mfic dp hai long 
mdi trudng co quan cua can bd nghien cfiu luon song hanh vdi mdi quan he td't 
dep, each thfic qudn ly cua lanh dao tdt va dilu kidn lam vide tdt. 

Dd'n lupt mlnh, mfic dp hai long mdi trudng ben trong ca quan ciia can 
bd nghidn cfiu lai ed mdi quan he cd y nghia vl mat thdng ke vdi ddng lire lam 
vide. He sd tuong quan gifia hai bid'n sd nay la 0,20 (p < 0,05). 

Nhu thd' cd thi thdy, mfic dp hai long la yd'u td trung gian gifia ddng luc 
lam vide va cac yd'u to cua mdi trudng lam vide. Hay ndi each khac, cac yeu td 
nay cd mdi quan he vdi ddng luc lam vide thdng qua muc dp thda man cac yeu 
td do d can bd nghidn cfiu. 

Dl tim hilu ro han mfic dp tac dpng cua mdi trudng co quan dd'n ddng 
lue lam vide, ehfing tdi tid'n hanh phan tfch hdi qui vdi bid'n phu thudc lan lupt 
la ddng luc va mfic dp hai ldng va cac bid'n sd ddc lap la cac yd'u td ciia mdi 
trudng CO quan (dilu kidn, thu nhap, quan he, quan ly). Kd't qua phan tfch cho 
tha'y, ta't cd cac kd't qua hdi qui diu nhd va khdng cd y nghia vl mat thd'ng kd. 
Dilu dd ed nghia la cae yd'u td vat ehdt va tam ly xa hdi dupe khao sat trong 
nghidn cfiu nay diu khdng dnh hudng dd'n ddng luc lam vide cua can bd nghidn 
ciru, kl cd khi chung dfing dpc lap va ca khi kd't hpp vdi nhau. Hay ndi khac di, 
mac du trong mdi trudng co quan cd quan he ddng nghidp tdt/xau hoac dilu 
kidn lam vide tdt/kem hoac quan ly tdt/kem hay cd khi cd ddy du tat ca cac yd'u 
td nay diu td't hay xdu thi dilu dd cung khdng cd y nghia gl ddi vdi ddng luc 
lam vide cua can bp nghidn cfiu. Tuy nhidn, chung lai cd anh hudng ldn dd'n 
mfic dp hai ldng cua can bd nghidn cfiu. So lieu da eho thay, eae he sd hdi qui 
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cua cac yd'u td nay trong phep du bao yeu td' phu thudc la mfic dd thda man diu 
cao va cd y nghia vl mat thdng kd. Chiing giai thfch tfi 9% (dilu kidn lam vide) 
dd'n 25% (each thfic quan ly) cho sir bid'n thidn ciia mfic dd thda man mdi 
trudng CO quan. Trong cac yd'u td ndy thi tdc ddng cua each thfic qudn ly la ldn 
nhdt. Mpt dilu dac biel, thu nhap la yd'u td kha ddc lap trong mdi quan hd nay 
vdi mfic dd thda man. Dilu dd cd nghia la nd'u ca quan cd dilu kidn lam vide 
dupe danh gia la td't, quan hd ddng nghidp dupe xem la tfch cue va lanh dao 
dupe danh gia cao vc each thfic quan ly thi du thu nhap cd cao hay thdp, chung 
vdn tac ddng miinh ddn mfic dd thda man ciia can bd lam cdng tdc khoa hpc. 
Thu nhap thdp khdng lam suy giam mfic dd thda man va thu nhdp cao cung 
khdng hi lam tang mfic dd hai ldng ca nhan vdi mdi trudng ca quan ciia can bd 
nghien cfiu khoa hpc. 

Khao sat mfic dd anh hudng ciia bien sd hdi ldng ciia can bd nghidn cfiu 
ldi ddng lire lam vice cho thdy, mfic dd hai ldng cd kha nang dfi bdo cho ddng 
lire lam vice cOa can bd vdi p < 0,05, R̂  = 0,04. Dilu nay cd nghia la mfic dp 
hai long cao .se lam cho ddng lire lam vide cao ban, ngupc lai, mfic dd hai long 
thdp se lam cho ddng lire lam vide bj suy giam. 

Vai trd trung gian eua mfic dd hdi ldng gifia mdi trudng ca quan vdi 
ddng luc lam vide cd thi dupe hiln thj bdng sa dd 1 dudi day. 

Sadd 1: Tdc ddng cda mdi trifdng caquan de'n ddng luc 
Idm viec thdng qua mdc dp thda mdn 
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Cd thd hidu, dilu quan trpng nhdt lam tang dpng luc lam vide cua can bd 
nghien cfiu khoa hpc chfnh la lam tang mfic dp thda man cua ho vdi cac yd'u td 
mdi trudng co quan, trong dd, dac bidt quan tam chii y dd'n each thfic quan ly 
eua ngudi lam edng tac lanh dao co quan nghidn cfiu khoa hoc (ky nang quan 
ly cdng vide va ky nang quan ly con ngudi). Nd'u chi chu y dd'n ban than mdi 
trudng CO quan, lam cho cac dilu kidn trd ndn tdt ban, nhung khdng chu y dd'n 
mfic dp hai long ciia can bd, thi ddng lire lam vide cung khd duoc tang cao. Dl 
dat dupe didu nay, rdt cdn nghidn cfiu nhu cdu cQng nhu each thfic thda man 
nhu cdu cho can bd nghien ciiu. 

Tuy nhidn, he sd R' ciia bid'n du bao khdng dupe cao, chi = 0,04, nen cd 
the thdy, du cd kha nang du bao sir lang hay giam ciia ddng luc lam vide khi 
mfic dd thda man ca nhan thay ddi, nhung mfic dp thda man mdi trudng co 
quan chi ddng gdp mdt phdn nhd trong sd cac yd'u td anh hudng dd'n dpng lire 
lam vide ma thdi. Anh hudng dd'n ddng lire lam vide ciia cac nha nghidn cfiu 
edn cd nhilu yd'u td khac nfia bdn ngoai cac yd'u td da khao sat trong nghidn 
cfiu nay. 

Ket luan 

Kd't qua phan tfch tac ddng cua yd'u td mdi trudng co quan dd'n ddng luc 
lam vide cua can bd nghidn cfiu cho thay: 

Tumg yd'u td ridng re cua mdi trudng co quan khdng tac ddng true tid'p 
dd'n dpng lue lam vide cua can bd nghidn cfiu. 

- Tac ddng cua chung dd'n dpng luc lam vide la su kd't hpp cua cac yd'u 
td: yd'u td dilu kidn lam vide va yd'u td tam ly nhung thdng qua yd'u td trung 
gian la mfic dp hai ldng cua mdi ca nhan vdi cac dilu kidn nay. 

- Yd'u td thu nhap dupe nhilu ngudi dl cap dd'n nhu la yd'u td kfch thfch, 
thuc day thfic hidn cdng vide nghidn cfiu, nhung lai khdng hi cd anh hudng gl 
dd'n mfic dp hai ldng cung nhu ddng luc lam vide cua nhfing ngudi lam cdng tac 
khoa hpc trong nghidn cfiu nay. Tfnh mau thudn trong nhan djnh chu quan vl 
vai trd cua yd'u td nay vdi kd't qua phan tfch so lieu khao sat cho thay dd thuc su 
la mdt bid'n sd nhay cam va tac ddng cua nd dd'n ddng luc lam vide eua can bd 
la khd ndm bat va ehua rd qui luat, cdn dupe nghidn cfiu sau sdc ban, vdi nhilu 
chilu canh ban. Trdn mdt nin tang thu nhap chfnh thfic chi dap fing duac chua. 
dd'n 1/2 nhu cdu chi tidu cua can bd thi rat khd ed thi cd nhfing nhan djnh chfnh 
xac vl vai trd cua yd'u td nay. 

Cdc nghidn cfiu da chi ra rdng, do tfnh chd't cua boat ddng nghidn cfiu 
ma hidu qua lam vide cua cdn bd khoa hpc chju nhilu anh hudng cua yd'u td ndi 
luc ca nhan ban yd'u td mdi trudng bdn ngoai. Trong nghidn cfiu nay, kd't qua 

TAP CHI TAM Ly HOC, So 1 (154), 1 - 2012 53 



cung phdn dnh la yd'u td mdi trudng tdc ddng ldn ddng Ific mdt each khdng true 
tid'p ma thdng qua lang kfnh ea nhan la cam gidc hai long cua con ngudi dd. 
Mfic dd hai long la cam gidc ca nhdn va mang nang tfnh chu quan. Tdt nhidn, 
cac yd'u td mdi trudng bdn ngoai cd vai trd vd cung to ldn ddi vdi cam giac hai 
ldng cua con ngudi. la ca sd va dilu kidn d l cam gidc nay nay sinh va phdt 
triln. nhung do ban chdt cua nd la yd'u td ndi tai, la cam gidc cd nhdn ma nd 
mang tfnh ehu quan rdt ldn. Dd la dilu ma cdc cdp quan ly va cdc nha lam 
chfnh sach cdn quan tam. 0 day, vai trd cua each thfic, hinh thfic bilu hidn la 
rdt quan trpng vdi gidi tri thfic lam cdng tac nghidn cfiu khoa hpc. 

Ghi chu 

1. Nghidn ciiru dupe ticii hanh lai Vidn Chfnh sach va Chid'n lupc phat triln Nong 
nghidp. ndng thPn, nam 2008. 

Y nghTa thang diem ddnh gid eiia cdc yeu tdditgc khdo .sat tren ddy nhUsau: 

Thu nhgp: Ld ldng thu nhgplthdng ciia cdn bd nghien citu bao gdm luang vd cdc 
khodn ngodi luang khde tdhogt dgng chuyen mdn (Dan vi tinh: trieu ddng) 

Dieu kien ldm viec: Ddnh gid ve dieu kien ldm viec ciia caquan dang cdng tdc (diem 
ldn nhdt = 3 vd nhd nhdt = 1, vdi y nghTa la diem cdng thdp thi dieu kien dugc ddnh 
gid bdi cdn bd nghien cidi cdng td't vd diem cdng cao thi dieu kien ldm viec duge 
ddnh gid cdng kem. 

Qudn ly: Tdng hgp ddnh gid cdc mat ve cdch thifc qudn ly ciia ldnh dgo ca quan 
(diem ldn nhdt = 10 vd nhd nhd't = 1, vdi y nghTa diem cdng cao thi ldnh dgo dugc 
ddnh gid cdng td't vd diem cdng thdp thi ddnh gid cdng kem. 

Quan he ddng nghiep: Ddnh gid ve mdi quan he ddng nghiep trong ca quan (diem 
ldn nhdt = 2 vd nho nhdt = 0, vdi y nghTa diem cdng cao thi quan he ddng nghiep 
dugc ddnh gid cdng cao vd diem cdng thdp thi dugc ddnh gid cdng thdp. 

Thoa mdn: Mdc do thda mdn mdi trifdng ca quan ciia cdn bd nghien citu (diem Idn 
nhd't = 3 vd nhd nhdt = 1, vdi y nghTa diem cdng cao thi mifc do thda mdn dugc ddnh 
gid cdng thdp vd diem cdng thdp thi mifc dd thda mdn ditgc ddnh gid cdng cao. 

Ddng luc: Ddng lUc ldm viec cda cdn bd nghiin cim (dii^m Idn nhdt = 5 vd nhd nhdt 
= 1, vdi y nghTa diem cdng cao thi cdng cd ddng lite ldm viec cao vd diem cdng thdp 
thi cdng cd ddng lUc ldm viec thdp. 
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