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i 
TOM TAT 

Cd vdn hgc tap dugc coi Id mgt khdu thiet yeu giiip cho bg mdy ddo tgo tin ehi 
abac dgi hgc (DH) duge van hdnh tdt han. Tuy nhien hogt dgng cdvd'n hgc tap d Viet 
Nam lgi chifa dugc quan tdm dimg nhu tdm quan trgng ciia nd. Bdi vie't ndy de cap 
de'n thifc trgng hogt ddng ciia cdvd'n hgc tap, elm yeu a cdc vd'n de sau: (1) Nhu edu 
tu van ciia sinh vien (SV) dgi hgc (2) Ky ndng tu vd'n ciia cdvd'n hgc tap vd (3) Ddnh 
gid cdvd'n hgc tap ciia S\^ vd ciia nlufng ngifdi lien quan ve ket qua hogt dgng cdvd'n 
hgc tap. Sdlieu cho bdi vie't ndy duge chimg toi ria ra td de tdi nghien citu dgc biet 
cd'p Dgi hgc Qudc Gid", thuc hien khdo sdt tren 17 trifdng DH trong cd nude bdng 
phieu dieu tra tren 1.564 SV vd 244 gidng vien hien dang la cdvd'n hge tap; phdng 
vd'n sdu 40 cdvd'n hgc tap vd 11 edn bd la chuyen vien ciia phdng Ddo tgo, phdng 
Cdng tdc chinh tri hgc sinh, sinh vien, cdc dgi dien Ldnh dgo cdp Khoa vd 'Trifdng. 

Til nam 2007 cac trudng DH trong ca nirofc da chuydn tur hmh thiic dao 
tao nien che sang tin chi. Nhiing thay ddi ciia loai hinh dao tao, cac quy t k va 
thu tuc, phuang phap hpc tap va moi trudng hoc tap mdi... khien cho SV co the' 
dat ra hang ngan cau hoi. NhCrng dieu nay da gay ap luc khien cho cd va'n hoc 
tap, ngudi dupe Khoa (Trudng) phan cdng trach nhiem giiip SV hien thuc hda 
tie'n trinh hpc tap cua hp. Xet d gdc dd nao do, cd va'n hpc tap da cd nhieu cd 
gang di cd the' dap iing nhu cS'u tu va'n cho SV mdt each tdt nha't. Tuy nhien, 
thuc te' hoat dpng ciaa cd va'n hpc tap d cac trudng DH hien nay vSn cdn la van 
de can dat ra xem xet. 
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Cd van hpc tap la mdt chirc danh trong he thdng cac chiic danh ciia cP sd 
dao tao theo hpc che li'n chi. 6 hdu het cac trudng DH tren the gidi, cd van hpc 
tap la ngudi cd trach nhicm hd trp SV trong vice xay dung chuPng trinh hpc, 
phe duyet ke hoach hpc lap va sd lupng cac mdn hpc ma SV se dang ky trong 
mpt ky hpc hoJic trong mpi quy hpc. 

Theo TS. Nguyen Van Van (Dai hpc Lufit): Cdvd'n Iwc lap Id ngUdi tU 
vd'n vd hd trg SV phdt huy tdi da khd ndng Iwc tap, lifa chem hgc phdn phii hgp 
de ddp ifng nine tieu tdi nghiep vd khd ndng lim dugc vice Idm thich hgp; theo 
ddi thdnh lich Iwc tap ciia SV nham giiip SV dieu cliinh kip thin hodc difa ra 
mat lifa chgn dung trong qud trinh hgc tcip; qudn Iy, hitimg ddn, chi dgo lap 
dugc phdn cdng phu trdch ddm bdo cdc quyen vd nghTa vu ciia SV 

Hien nay, hau het cac trudng DH d Viet Nam chua cd mdt che' dd giam 
sat hoac hinh thiic danh gia hieu qua hoat ddng ciia cd va'n hpc tap. Cd the ndi, 
day la mpt vaii de cdn bo ngd d cac trudng. Cac trudng hien cdn cd qua nhieu 
va'n de phai quan tam ddi vdi phuong thiic dao tao tin chi, trong khi vai trd cua 
cd vail hpc tap chi la mot khau, mdt mat xich (nhung la mdt xich chinh) trong 
viec hd trp SV thuc hien ihanh cdng ke' hoach hpc tap cua hp. 

Bai \iet nay de cap den thuc trang hoat dpng ciia cd van hpc tap qua "con 
mat" ciia chi'nh nhu'ng ngudi trong cudc la cac giang vien cd van hpc tap (cd 
noi van cdn gpi la giao vien chii nhiem); cac SV va cac chuyen vien phdng Dao 
tao, chuyen vien phdng Cdng tac chfnh tri hpc sinh, SV, Lanh dao Khoa. Sd 
lieu cho bai viet nay dupe chiing tdi riit ra tir de tai nghien ciiu diic biet ca'p Dai 
hpc Qud'c gia: Thuc hien khao sat tren 17 trudng DH trong ca nude bang phieu 
dieu tra tren 1.564 SV va 244 giang vien hien dang la cd van hpc tap; phdng 
va'n sau 40 cd va'n hpc tap va 11 can bp la chuyen vien ciia phdng Dao tao, 
phdng Cdng tac chinh tri hpc sinh, SV, cac dai dien Lanh dao cap Khoa va 
Trudng. 

Trong khudn kho ciia mpt bai tap chi, ndi dung ciia bai viet nay de cap 
de'n cac van de sau: (1) Nhu cdu tu va'n ciia SV DH (2) Ky nang tu van ciia cd 
va'n hpc tap va (3) Danh gia ciia cd va'n hpc tap, cua SV va ciia nhii'ng ngudi 
lien quan ve ket qua hoat ddng cd va'n hpc tap. Di danh gia miic dp thudng 
xuyen trp giiip ciia cd van hpc tap dd'i vdi SV trong tiing ITnh vuc (lien quan de'n 
hpc tap; lien quan den quy trinh, thii tuc hanh chmh; tu va'n nghi nghiep va ddi 
sd'ng sinh hoat) nhdm tac gia tinh diem trung binh (DTB) ciia tiimg menh di 
trong mdi linh vuc. DTB dupe quy udc la cang tha'p thi miic dp trp giiip ciia cd 
van hpc tap vdi SV cang it va DTB cang cao thi miic dp thudng xuyen trp giiip 
cua cd van hpc tap cang nhieu. 

1. Nhu cau tir van cua sinh vien dai hoc 
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Xem xet miic dp nhu cdu tu vdn ciia SV tir cd vdn hpc tap, cau hdi dat ra 
la: Lieu cd su khde biet ndo gida nhu cdu tu vdn ciia SV ndm thu nhdt vdi SV 
cdc ndm sau? Lieu cd sit khac nhau trcmg n()i dung cdn tu vd'n cua SV cdc 
ndm? 
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Bieu dd 1: Nhu cdu tu van cua sinh vien tifcd van hgc tap 

Ke't qua bieu do 1 cho thay, cd sir giam ddn ve nhu cdu tu van cua SV 
theo nam hpc. Vdi SV nam thii nhat, nhu cdu tu van ciia cac em la 33%, SV 
nam thii hai la 30,3%, len nam thii 3, nhu cdu tu van ciia cac em chi cdn lai 
20,7% va tha'p nha't la SV nam thii 4, chi cd 5,3% em cd nhu cdu dupe trp giiip 
tur cac cd van hpc tap. Dieu nay ed the giai thich rdng, SV nam ddu tien mdi vao 
t.udng do chua thich nghi dupe vdi mdi trudng DH mdi nen cac em cdn nhieu 
su giiip dp ciia cd van hpc tap. Den nam thii 4, thii 5 (vdi SV trudng ky thuat), 
khi SV thuc su da lam chii qua trinh hpc tap va eude sdng ciia minh thi cung la 
llic nhu cdu dupe trp giiip ciia SV tu dpng giam di va tham chi nhieu em khdng 
cd nhu cdu dupe tu van. 

Can Cli vao cac van ban quy dinh ve vai trd, trach nhiem ciia cd van hpc 
tap va thuc te cac chii de ma SV thudng mudn dupe cac cd van hpc tap tu van, 
giiip da, chiing tdi xep (mdt each tuong ddi) 4 nhdm ndi dung cdng viec chfnh 
ma cd van hpc tap thudng lam: 1/Nhirng trp giiip lien quan de'n hpc tap (phupng 
phap hpc tap, nghien ciiu khoa hpc, lua chpn mdn hpc...); 2/Nhirng trp giiip 
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lien quan den dinh hudng nghe nghiep; 3/Nhirng trp giiip lien quan den ddi 
sdng - sinh hoat eiia SV (tim chd d, thfch nghi mdi trudng hpc tap...); va 4/ Trp 
giiip lien quan den tam ly, tinh cam. 

Bieu dd 1 (ket qua danh gia chung) cho tha'y, d ta't ca cac nam, hdu he't 
npi dung tu van ciia SV deu lap chung chii yeu vao va'n de hpc tap, dinh hudng 
nghe nghiep. Rieng SV nam thii nhdi, nhu cdu tu vdn ciia cac em ciing tap trung 
nhieu vao chii de tam ly - linh cam (40,1%). LTnh vuc ma hdu het cac em d cac 
nam ft mudn Ird chuyen vdi cd vdn hpc tap la nhOng va'n de thupc ve cupc sdng, 
sinh hoal ca nhan. 

Dudi day chiing tdi ldn lupt phan tfch ket qua dieu tra v^ thuc trang miic 
dp giiip dd SV ciia cd vdn hpc tap theo tirng nhdm cdng viec. 

a. Nhdm cdng viec trg giup lien quan den cdc vain de hgc tap 

Xem xet y kicMi ciia SV ve nhu cdu dupe trp giiip trong ITnh vuc hpc tap, 
cd den 81,7% SV duac dieu tra mong mudn cd van hpc tap giiip dd trong viec 
dang ky mdn hpc, lap ke hoach hpc tap. Day dupe coi la nhu cdu cdp thiet nha't 
ciia SV 

Ddi chieu vdi ket qua thu duac tren nhdm giao vien la cd van hpc tap ve 
ITnh vue hpc tap, ket qua cho thay d bieu dd 2: 
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Bieu dd 2: Nhdm cdng viec trg giiip lien quan de'n hgc tap 
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Cd the tha'y, ba hoat ddng ma ed van hpc lap ihudng giiip da SV la: hinh 
thanh thai dp hpc tap tfch cue, diing ddn (DTB = 2,39), hudng ddn SV tham gia 
nghien ciiu khoa hpc (DTB = 2,31) va hd trp SV dang ky mdn hpc (DTB = 
2,22). Trong khi dd, cdng viec giiip SV dieu chinh ke hoach hpc lap cho phii 
hpp vdi nang luc va hoan canh cua hp la diem cdt ldi ciia dao lao tfn chi va la 
hoat dpng ma SV cdn nhat, nhirng sinh vien lai ft nhan dupe sir giiip dd cua cd 
van hpc tap. Vdi DTB la 1,96 cho thay, cd van hpc tap chua quan tam tdi viec 
giiip SV dieu chinh viec xay dung ke hoach hpc l(ip sao cho hpp ly nhat. Cd rat 
nhieu ly do khach quan va chii quan de giai thfch cho hien trang nay: 

"Do sd lugng SV phdi qudn Iy qud dimg nen cd vd'n hoc tap khdng the 
nhd ro dugc hodn cdnh, dgc diem ndng life vd sd trifdng ciia tifng em ditgc, do 
dd khd md tu vd'n sdu vd dieu chinh ke hogch hgc tap cho cdc em" (cd van hpc 
tap trudng DH Bach Khoa Ha Ndi, cd vdn hpc lap trudng DH Su pham Ha Ndi, 
cd van hoc tap trUdng DH Kinh le Qudc dan, cd van hoc tap trudng DH KHXH 
va NV Ha Ndi). 

"Cdvd'n hoc tap chita nam dm/c tie'n trinh ddo tgo cua trifdng thi khd cd 
the tlf van cho SV bc'ri phdi nam rd tien trinh ddo tgo thi mdi cd the giiip SV xdy 
ditng ke hogch hgc tcip, ke hogch dd trong 3, 5 ndm hay 4 ndm... Td dd, mdi tu 
vd'n difc/c cho SV Id ndm tint nhd't Idm gi, ndm tint 2 Idm gi" (Chuyen vien 
phdng Dao tao, Trudng DH KHXH va NV Ha Ndi). 

Viec tu van cho SV dieu chinh ke hoach hpc tap cho phii hpp vdi nang 
luc va hoan canh ciia cd van hpc tap mac dii chua dupe tdt. Tuy nhien, cac cd 
va'n hpc tap da thuc hien nhiing viec nhu nhdc nhd canh bao SV khi thay ket 
qua hpc tap ciia cac em giam siit. "Dd'i vdi nhffng em trong tinh trgng nguy 
hiem thi hifdng ddn cdc em ddng ky hgc Igi hodc gidm sd mdn md cdc em dinh 
ddng ky trong mdt ky deddm bdo khdng bi a mite do cdnh bdo nguy hiem han" 
(cd van hpc tap trudng DH Bach Khoa thanh phd Hd Chf Minh, cd van hpc tap 
trudng DH KHXH va NV, cd van hpc tap trudng DH Hue, cd van hpc tap 
trudng DH Su pham Ha Ndi, cd van hpc tap trudng DH Khoa hpc tu nhien 
thanh phd Hd Chi Minh). 

Cd mpt thue te' la, khi ban than SV khdng tu xac dinh dupe minh se hpc 
DH trong bao nhidu nam thi cd van hpc tap khd cd the giiip SV xay dung dupe 
ke' hoach hpc tap d DH. Ngoai viec tu vdn hpc tap, cd vdn hpc tap d mdt sd 
trudng cdn cd nhiem vu nhdc nhd SV hoan thanh cac cdng viec dupe coi nhu 
dieu kien td't nghidp. Vf du, SV trudng DH Bach Khoa thanh phd Hd Chf Minh 
phai hoan thanh dii 15 ngay cdng tac xa hdi Ihi mdi dii di6u kien lot nghiep. Cd 
vdn hpc tap se nhac nhd khi thay SV nam thii 3 chua hoan thanh nhiem vu nay. 
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Nhin chung, tu van va hd trp SV hpc tap la nhiem vu chfnh ciia cd vdn 
hpc lap. Da phdn cac cd vdn hpc tap da thuc hien hoat ddng nay mdi d miic 
khdng thudng xuyen va lien Ihue le, vai trd ciia hp trong cac hoal dpng nay vdn 
bi danh gia la cdn md nhai. 

Ve nguyen lae, khi SV cd nhCrng thdc mdc lien quan den quy che" dao 
lao, chuong Irinh dao lao, sdp xep ldp hpc, xac minh di^m... SV cd th^ ien 
phdng Dao lao de dupe Up giiip neu cd ihdc mdc hoac nhirng thii luc lien quan 
den chinh sach nhu xae nhan gia dinh thudc hd ngheo, SV thupc dien chfnh 
sach, cae ihii luc vay vdn, chfnh sach hpc bdng... SV phai den phdng Cdng lac 
chfnh tri hpc sinh, sinh vien de dupe giai quyel. Tuy nhien, ddi khi cd van hpc 
lap do chua ndm rd vai lid ciia minh nen da tu vdn cho SV ca nhirng vdn di vira 
ke tren. Ket qua danh gia hoal ddng ciia cd vdn hpc tap trong vai trd tu va'n cho 
SV ve quy Irinh, thii luc, chinh sach dupe bieu thi trong bieu dd 3. 
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Bieu dd 3: Cdng viec trg giiip lien quan den quy trinh, thu tuc hdnh chinh 

Thuc te' ddi hdi cd van. hpc tap phai ndm viing dupe ndi dung, chuong 
trinh. Id trinh va quy che dao tao. Tuy nhien, thuc te hoat ddng ciia cd van hpc 
tap cho tha'y, hp khdng the giai dap ta't ca cac thdc mdc lien quan de'n va'n de 
nay. Ciing tuong tu nhu vay, nhieu cd vdn hpc tap phai tu vdn giai dap cac thdc 
mdc ciia SV ma thuc te nhiing cdng viec dd lai thudc \i phdng Cdng tac chfnh 
tri hpc sinh, sinh vien. 

"Minh phdi gidi ddp cdc thdc mdc ciia SV ve hgc bdng, miin gidm hgc 
phi dd'i vdi cdc dien chinh sdch, con thuang binh, benh binh. SV thudng rd't hay 
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hdi han cdvd'n hgc tap nhiing vd'n de lien cpian de'n hgc phi, chinh sdch Uu ddi 
ciia nhd trifdng; nhu'ng vd'n de che do chinh sdch nhu con thuang binh, benh 
binh; ho ngheo.." (Nam, cd van hpc tap DH Bach Khoa Ha Ndi). 

Nhung cdng viec cu the nhu Id cdc em phdn dnh hdng diem cua cdc em 
bi sai so vdi diem dugc tlwng bdo, nhieu em ggi dien hdi: "Cd ai, em bi sai 
diem thi Idm the ndo?" (Nii, cd vdn hpc tap Khoa Cdng nghe sinh hoc va Thue 
phdm DH Bach Khoa Ha Ndi). 

Cac hoat ddng ma cd van hpc tap thudng hd trp SV la: Giai thfch cho SV 
ve ndi dung va chuong trinh dao lao (DTB = 2,41), Giai thfch cho SV ve dac 
diem ciia dao tao theo tin chi (DTB = 2,39) va Giiip SV lua chpn can bd ldp, 
can bd Doan va Hdi (DTB = 2,35). DTB cua cac hoat ddng tren ciia cd van hpc 
tap nhin chung chi dat d miic trung binh (giiip dd khdng thudng xuyen). Khi 
cdng viec ciia cd van hpc tap mdi chi dupe dinh hinh tii khi cac trudng chuyen 
ddi phuang thiic dao tao lir nien che sang tfn chi nen cdn kha nhieu cd van hpc 
tap vdn xem cdng viec ciia minh nhu cdng viec ciia giao vien chu nhiem. Day la 
ly do khi nhieu cd van hpc tap ludn cam thay "cdng viec giup SV bi qud tdi" 
trong khi miic dp ddu tu giiip cho SV ciia cd van hpc tap theo ket qua dieu tra 
chf d miic trung binh. 

Ndi ve nhdm cdng viec nay, mdt can bd chia se: "Cdng viec cdvd'n hgc 
tap nhieu luc gid'ng nhu mot anh chuyen vien ddo tgo vi hg phdi ndm vung quy 
che ddo tgo mdi deed khd ndng xit ly ditng vd linh hogt cdc tinh hudng thuc te 
khi tit vd'n cho sinh vien" (Nii, phd phdng Dao tao, trudng DH Giao due DH 
Qud'c gia Ha Ndi). 

b. Trg giup thdng tin ve dinh hudng nghe nghiep, viec ldm 

Hdu het tren van ban ciia cae trudng cQng khdng ghi rd nhiem vu ciia cd 
va'n hpc tap la tu van nghe nghiep, viec lam cho SV Nhung, thuc te' cd van hpc 
tap ciing vdn tu va'n va dinh hudng eho SV nhCrng ndi dung lien quan den eae 
va'n de nay. Ket qua dieu tra ve su trp giiip thdng tin viee lam eiia cd van hpc 
tap cho tha'y, hp chi dat d miic hiem khi (DTB = 2,06) va d miic gdn nhu chua 
bao gid gidi thieu viec lam cho SV (DTB = 1,68). 

Trong khi dd, ke't qua phdng vdn sau cac ed van hpc tap lai cho thdy, ed 
mdt sd ed van hpc tap thudng "tu van ngoai le" cho SV ve cdng viec tuong lai. 
Theo hp: "Tdi hay trd chuyen ve ngdnh nghe, tu vd'n cho cdc em ve nhung cdng 
viec md cdc em cd the ldm trong thdi gian Id SV, nhitng cdng viec sau khi ra 
trucmg, nhitng cung khdng cd nhieu thdi gian vd ddy cung khdng phdi Id trdch 
nhiem dugc phdn cdng" (Nii, cd van hpc tap - Khoa Ddu tu, DH Kinh te Qud'c 
dan). 
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De lam sang td hon vdn de tu vdn hudng nghiep, viec lam cho SV, chiing 
tdi xem xel y kicn ciia SV vc vdn de nay. Ke't qua diiu tra cho thdy, 58,2% SV 
mong mudn dupe cd vdn hpc tdp tu vdn ve dinh hudng nghe nghiep sau khi ra 
trudng. Day la nhu cdu ldn thir hai ciia SV, sau nhu edu tu vdn ve hpc tap. Nhu 
vay, van de lip giiip SV ve ngudn thdng lin lien quan de'n viec lam la nhu cdu 
cap thiet cua SV Tuy nhicMi, do cac ly do khac nhau, cd vdn hpc tap da khdng 
dap ling nhu cdu nay cho wSV Irong khi kha nang eung cdp thdng tin ve viec 
lam trong tuong lai cho SV irong khoa cua giang vien ndi chung va cd vdn hpc 
tap ndi rieng la hel sire dC dang va hpp ly. 

Khdng it SV khi vao DM chi vdi muc dfch la dd DH. Do vay, y tudng ve 
noi ihirc lap, ky nang xin viee hoac thdng tin nghe nghiep lUPng lai khdng phai 
luc nao cung rd rang vdi hp. Chfnh vi the, vai trd cua cd vdn hpc tap trong viec 
tu van dinh hudng va cung cdp thdng tin vi nganh ngh6 cho SV cdn coi la mdt 
nhiem vu thiet yeu trong Irach nhiem cua cd' vdn hpc tap. 
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Bieu dd 4: Titang quan giCfa mifc nhu cdu tu van nghe nghiep ciia sinh vien 
vd mifc do trg giiip cda cd van hgc tcip 

c. Trg giup lien quan den cugc sdng sinh hogt cua sinh vien 

Cae cdng viec lien quan den tu vd'n \i cudc sd'ng - sinh hoat cho SV cua 
cd van hpc tap la: ndm dupe hoan canh ciia SV, trp giiip cho SV ve viec tim 
phdng trp, nha d; giiip do SV tim kiem cac ngudn Ipi v^ vat cha't; hudng ddn SV 
tham gia cae hoat ddng van - the - my... "Tdi tu vd'n cho SV thudng Id cdc vdn 
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de lien quan de'n thue trg, ldm the ngdn hdng, thii tuc vay vd'n cho SV, cdc 
ngudn hgc bong vd cdch tie'p can" (Nam, cd vdn hpc tap Khoa Toan - Ly, Dai 
hpc Khoa hpc Tu nhien, DH Qud'c gia Ha Ndi). 

Trong nhdm cdng viec trp giup lien quan den ddi sd'ng sinh hoal cua SV 
thi tim hieu hoan canh ciia SV la hoal ddng ma cd vdn hpc lap Ihudng lam hon 
ca (DTB = 1,95). DCr lieu dinh tfnh thu thap dupe tir cac cudc phdng van sau 
eho tha'y, nhieu ed van hpc tap hien nay chua "vdo cudc" vdi nhung van de lien 
quan tdi ddi sd'ng, sinh hoal cua SV - nhCrng thir tudng "ngoai le" nhung lai true 
tie'p anh hudng den chdt lupng hpc lap ciia SV, nhu: "Tdi tu vd'n cho cdc em de 
giiip cdc em thich ifng vdi mdi trifdng hgc DH mdi, nhung thd ndy dugc ggi Id 
"tu vd'n ngodi le" (NCr, cd van hoc tap Khoa Xa hdi hoc, Trudng DH KHXH & 
NV Ha Ndi). 

Ngoai ra, cac vdn de biic xuc trong ldp ciia SV nhu: khdng hieu nhau, cd 
mau thudn, thieu trach nhiem chung... cung tao nen cac ap luc cdng viec cho 
cd vdn hpc tap. Thuc te cho thdy, nhieu cd vdn hpc tdp da rat linh hoat trong 
viec trp giiip SV Vf du, gidi thieu dich vu, to chiic cac hoat ddng chung nhu 
cdm trai. td chuc cac budi van nghe de thdng qua dd giiip SV gdn bd vdi nhau 
hon. NhCrng hoat ddng nay eiia ed van hpc tap da dap iing nhu cdu ciia 26,6% 
SV cd mong mudn dupe tu van trp giiip ve van de sinh hoal, ddi sd'ng nhu tham 
gia ngoai khda, tim phdng tip...). 
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Bieu dd 5: Nhdm cdng viec trg giup Hen quan de'n ddi sd'ng sinh hogt 
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Trong van ban quy dinh trach nhiem ciia cd vdn hpc tap d cac trudng 
hien khdng ghi cu thd trach iihicm cua cd vdn hpc tap la quan tam tdi cudc sdng 
ciia SV Tuy nhien, khi cd vdn hpc tap coi SV nhu "ngudi than" thi mdi quan he 
trp giiip ndm ngoai trach nhiem cua cd vdn hpc tap dd'i vdi SV vdn thudng xay 
ra. 

d. Trg giup ve tdm ly tinh edm cho sinh vien 

SV ludn mong mudn cac cd vdn hpc tap cua minh cd the tu va'n cho hp 
nhCrng van de tam linh, tc nhi, dac biet nhiing vdn di thudc ITnh vuc tinh cam. 
Theo y kien ciia nhieu cd vdn hpc tap, tu vdn tam ly la mdt ITnh vuc khd va 
khdng phai mot giao vien cd vdn hpc tdp nao cung cd kie'n thiic v^ phat trien 
tarn ly lua ludi va cd ky nang tu vdn tam ly de' cd thi tu vdn tdt cho SV V^ 
nguyen ldc, cdng vice trp giup tinh thdn, tam ly cho SV la cdng viec khdng 
dupe bat ky tiudng nao quy dinh trong van ban, vdi tu each la trach nhiem ciia 
cd vdn hpc lap. Tuy nhiCMi, Iren thuc id, cac cd vdn hpc tap cho rang, hp vdn 
thinh thoang lu vdn ve mat tam ly, ddng vien SV cd hoan canh khd khan (DTB 
tir 1,86 2,23). 

Chia se ciia mdt cd vdn hpc ldp trudng DH KHXH va NV Ha Ndi ve vdn 
de nay nhu sau: "Cd em SV de'n nhd tu van, cdu chuyen ciia em Id em dd yeu 
mot ngifdi ddn dng dd cd vg vd hien gid em dang mang bdu. Em dang rd'i bed, 
sdp den ngdy thi rdi md em khdng hgc ditgc gi cd. Trong nhdng tritdng hgp nhu 
the, tdi khdng the Id di nhit khdng bie't gi" Tuy nhien, cung khdng phai cd van 
hpc tap nao cQng cd "cP hpi" de SV den gap tu va'n ve chuyen tinh cam rieng 
tu, bdi "chi nhCtng SV that sit cd tinh cdm nhd't dinh dd'i vai cd vd'n hgc tap thi 
cdc em mdi tim de'n chia se" (co van hoc tap, trudng DH Hoa Sen, thanh phd 
HCM). 

Bieu dd 1 d tren cung da chi ra, SV nam thii nhdt ngoai nhu cdu dupe tu 
vdn hpc tap, mong mudn dupe tu vdn hd trp vi tam ly - tinh cam cung rd't ldn 
(chiem 40,1%). Nhung, thuc te nhu cdu nay ciia SV nSm thii nhdt mdi dupe cd 
vdn hpc tap dap iing d mure thinh thoang. 

2. Ky nSng tu van ciia cd v '̂n hoc t$p 

Cdng viec ciia cd vdn hpc tdp ddi hdi hp phai cd mdt sd ky nang nhdt 
dinh trong trd chuyen, giup da SV Di lam tdt trach nhiem nay, cd vd'n hpc tap 
cdn dupe dao tao, tap hudn vi nghiep vu cd vd'n hpc tdp (trong dd cd tap hudn 
ve cac ky nang trp giiip SV) va hpc hdi kinh nghiem tu va'n cua cac cd vd'n hpc 
tap di trudc. 

Ddi vdi cac cd van hpc tap (dii giang vien kiem nhiem vi tri cd va'n hpc 
tap), thi cac ky nang lam viec tdi thi^u vdi SV hp cdn dupe trang bi la: ky nang 
nhan thiic va tu danh gia ban thdn, ky nang ldng nghe, ky nang trd chuydn, ky 
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nang cung cap thdng lin, ky nang xac dinh van de, ky nang xay dung muc lieu, 
ky nang ra quyel dinh, ky nang khuyen khfch - ddng vien, ky nang thdu cam, 
ky nang lam viee nhdm... 

Ket qua dieu tra cho thdy, cd 75,7% cd vdn hpc lap dupe tham gia tap 
huan trudc khi lam cd van hpc lap. Ndi dung lap hudn cho cac cd van hpc lap 
Ihudng bao gdm nhung van de ve lich trinh dao tao cho SV, each thiic va thii 
tuc dang ky mdn hpc cho SV, hoat ddng tap hudn nay chi didn ra vao mdt budi 
ddu nam hpc. Ngoai ra, cac hinh thuc lap hudn khac nhu hdi nghi trao doi kinh 
nghiem trong cdng lac dao lao tin chi, tap hudn sii' dung phdn mem, cac hinh 
thii:c trao ddi chuyen mdn thdng qua cac budi trd chuyen, riil kinh nghiem cung 
dupe to chiic d cac trudng. 

Ket qua phdng van sau cho thay, hdu nhu chua cd trudng DH nao trong 
sd cac trudng dupe dieu tra cd Id chii'c tap hudn cho cd van hpc tap ve hoal 
ddng cua cd van hpc tap nhu mdt cdng viec cd Id trinh tuan tu theo cac bude; su 
khac nhau giiia vai trd ciia cd van hpc tap trong dao tao tin chi va giao vien chii 
nhiem trong dao lao nien che; Cac ky nang de hp lam viec vdi SV nhu mdt 
nha tu van (khdng chuyen). Tren thuc te, trudng DH KHXH va NV nam 2008 
da tirng lap hudn eho cac cd van hpc lap ve hoal ddng ciia cd van hpc tap va cac 
ky nang trd chuyen lu vdn cho SV 
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Bieu dd 6: Sd ndm ldm cdng viec cdvd'n Iwc tap ciia gidng vien 
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Trong sd 244 cd vdn hpc lap tham gia tra ldi bang hdi, cd 15,1% ngudi 
mdi liirn cd van hpc tap dudi I nam, 51,3% da lam cd vdn hpc tap lu: 1 de'n 3 
nam; 22,6̂ ;{ da lam ed vAii hpc tap tir 3 ddn 5 nam va 11,1% da lam cd vdn hpc 
lap lien 5 nam. Nhu vay, tren mdi nira sd cd vdn hpc tap d vao lira tudi tre, xet 
lir kinh nghiem lam ed vaii hpc tap. 

"Khi nhdn nhiem vu ndy, chimg lid dugc lap hud'n mdt kh()a ve nhdng 
nhiem vii, yen cdu dt'u vdi cd vdn hgc tap trong ddo tgo theo tin chi do phdng 
Ddo tgo to chitc Cdc thdy d phdng Ddo lew ndi ve Id trinh ddo tgo cho khda 
nd\ khda kia vd phdng Thanh tra khdo thi thi qudn Iy vc cdng tdc ci) van hgc 
tap d trudng" (NCr, ed vdn hpc tdp Khoa Ddu tu, DH Kinh le Qudc ddn). 

^Xluing tdi (cdc cd van hgc tap) chita bao gid ditgc tcip hud'n ve cdc ky 
ndng Idm vice viri SV tdi khdng nghT cdng viec ndy cung phdi ddi hdi phdi cd 
ky ndng lit vdn. Tuy nhien, nen dift/c tap hudn thi chdc chdn cdc cdvd'n hgc tap 
se Idm Hit cdng vice cua minh hffn (Nam, cd vdn hpc ldp, trudng Dai hpc Su 
pham ihanh phd Hd Chi Minh). 

Xem xet y kien cua SV ve ky nang lam viec vdi SV cua cd vdn hpc tap, 
cd y kie'n cho rdng: "Nhieu thdy cd khdng ldng nghe chung em trinh bdy, hg 
thitimg ngdt I&i, hdi van, nhieu thdy cd thudng ndi dieu thdy cd cho Id dung, 
cdc thdy cd cung cdn bie't chiing em nghT gi, mudn gi khi tit van cho cluing em" 
(SV nCr, nam thii 3, trudng Dai hpc KHXH & NV, Ha Ndi). 

Cd the ndi, hieu qua cdng viec cua cd van hpc tap ddi hdi hp phai cd mpt 
sd ky nang lam viec vdi SV nhdt dinh. Viec mdt cd vdn hpc lap bi han che ve 
ky nang giao tiep ndi chung va thieu cac ky nang tu van cho SV, ndi rieng se 
khdng giiip SV dua ra dupe nhirng quyet dinh ve ke hoach hpc tap dua tren muc 
dfch hpc tap eua hp, ciing nhu cac yeu cdu hpc lap ddi vdi SV tir phfa co sd dao 
tao. 

3. Danh gia ve cdng viec ciia cd van hoc t$p 

Thuc te cho thdy, khi cd vdn hpc tap nhan thiic rd trach nhiem va y thiic 
duac vai trd cd vdn hpc tap ciia minh thi cdng viec ciia hp mdi cd hieu qua. Tim 
hieu dieu nay chiing tdi de nghi cac cd vdn hpc tdp tu danh gia hieu qua hoat 
ddng cua minh so vdi cd van hpc tap khac trong khoa. Kel qua cho thdy, cd 
23,5% cd vdn hpc tdp cho rdng, hoat ddng ciia hp dat hieu qua cao hPn so vdi 
ddng nghiep, 32,9% cho rdng, ke't qua hoat ddng ciia hp va ddng nghiep la nhu 
nhau va 14% cd vdn hpc tap tu danh gia ke't qua hoat ddng ciia hp it hieu qua 
hpn so vdi ddng nghiep. Ngoai ra, cd 29,6% cd va'n hpc tap khdng ro hieu qua 
lam viee eiia minh so vdi ngudi khac. Ddy la mdt cau hdi gdn nhu "vd thudng 
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vd phat" Tuy nhien, kel qua khao sat lai chi ra rdng, rdt nhieu trudng ehua coi 
trpng viee danh gia hieu qua ciia hoal ddng cd van hpc lap. 

Cd the xem xet ve miic dp hai ldng ciia SV ddi vdi hieu qua hoat ddng 
eiia cd van hpc tap de thdy dupe thuc trang hoal ddng ciia hp. Kel qua phieu 
dieu tra tren SV ehi ra rdng, hon 50% SV rai hai long va hai long vdi cd van 
hpc lap, trong khi chi cd 38% SV ft hai ldng va 10,2% SV dupe dieu tra khdng 
hai long vdi hoat ddng cua cd van hpc tap. 

Nhung SV cam thay hai long ve su giiip dd ciia cd van hpc lap da nhdn 
manh den khfa canh trach nhiem ciia cd van hpc lap va sir hieu biel cdng viec 
ciia hp: "Cdvd'n hgc tap dd nam vCfng cdc vd'n de lien cpian den h()c tcip, nhiet 
tinh giiip da SV trong mgi vd'n de" (Nam, SV trudng DH Kinh te Qudc dan). 
Tuy nhien, vdn cdn cd nhung SV ndi rdng, hp "khdng bie't cdng viec cdvd'n hgc 
tap Id gi" va viec cd hoac khdng cd su hien dien ciia cd van hpc tap cCing khdng 
anh hudng den kha nang hoan thanh chuong trinh hpc cua hp. 
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Bieu dd 7: Mdc do hdi Idng cua sinh vien vdi cdvd'n hgc tap 
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Til' phfa cac phdng ban, mdt sd nhan x^t wi thuc trang hoat ddng eiia cd 
van hpc lap dang de suy nghT "SV len phimg Ddo tgo de hen ve nhdng vdn de 
md nhe ra nen hdi cd van hgc tap, nhitng van de Id cd' van hgc tap nhieu khi 
Cling khdng hii'ii rd cdc van de md SV cdn hdi nin cd bdo Ien phdng ddo tgo 
hdi cho nhanh, vdy Id phdng Ddo tgo qud tdi" (Nam, chuyen vien phdng Dao 
tao irirdng DH KHXH va NV Ha Ndi). Hoac: "Cdvd'n hc)c tcip chua gidi thich 
dugc cho S\^ hieu nhung quy dinh vd rdng hu()c ve si/diem cdn dgt dugc trong 
mdi ky cilng nhit cdc quy dinh ciia hgc chi' tin chi. Dd Id Iy do khien nhieu SV 
rd vdo tinh hudng ddng tie'c Id ddng ky qud nhieu tin chi nhung khdng ddm bdo 
yen cdu cua tntimg (vi du, chita qua cdc mdn tien quye't) nen khdng du dieu 
kien de hoc tiep" (Nam, phdng Dao tao, trudng DH Khoa hpc tu nhien thanh 
phd lid Chf Minh). 

Cd rat nhieu ly do dupe dua ra di ly giai cho nhiing mat dupe va han che 
eiia hoal dong ed van hpc lap. Cac phdng ban, lanh dao cdp phdng, cdp khoa 
nhin nhan rang, cac ed van hpc tap hien nay qua ban nen khdng cd thdi gian 
quan uim dew SV, sir am hieu vi cdng nghe thdng tin ciia hp chua cao, che dp 
cho CO \'an hpc tap chua thda dang; Sd SV ma cd vdn hpc tap phai quan ly qua 
ddng; Cd van hpc tap cung phai danh thdi gian cho hoat ddng chuyen mdn cua 
minh; Cae quy dinh vi dao tao thay doi lien tuc nen cac cd va'n hpc tap khdng 
theo kip v.v... Cudi eung, ngudi chiu thiet thdi nhdt vdn la SV 
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