HOAT DONG XA HOI
CUA DOANH NHAN

PGS.TS. Lé Thi Minh Loan

Triemg DBai hoe Khoa hoe xa hor va Nhdn van

TONMTAT

Dorngri dounh nhdn dang 1a maor rong nhiing e hieng than ga 1ich ciee vao
hoat diong \d hoi. Bai vact phein tich miie do tham gia cria doandy phan vao mor s6 hinh
thite hoat dong xd hée co ban, dila: | Tham gia cac hogr dong 1 thién, 2 Cham gia
cdc hoat dpng ddv e va phat wicn cong deng. \d hoi, 2 Tham gia cde hoat dong 1ai
g chieong trinh cong dang. Phan tich 1dc dong ciia cdce yéu 16" nlue: nhan ihie, sie
cam thong, chia sel went ting quy mé doanh nghiép va sie tic dong cia cae phiemg
wén ruxen thong dai ching dén hoat dong xa hor cua doands nhan S6" héw cong bo'
ditoe vitr va o dé 1ai dac bier cdap Pai hoc Quae gra ném 2010 -2012.

Tu khod: Downlt nhan, doanh nghi¢p: hoat dong xa hoi: hoar dong e thien,
hoar dong daw tteva phdi nien cong dong: hoat dong tae o clhnemg irinh cong dong

Ngay nhdn bau: 1/6/2012; Ngday duyér dang bai. 25/7/2012

1. Dal van dé

Hoat dong xa hor dang thu hit duge ngity cang nhicu cic ting 16p trong
X3 hoi tham gia. W cdc ban ¢ sinh vien dén nhimg nguai gid da nghi hw, i
thanh thi dén vang nong thon. Trong so do. dor ng@t doanh nhan dang [d mat
trong nhitng Juc luong tham gra tich cuc. Day lh mét dang hoat dong dac bigt
boi né khong mang lai Loy ich tree uép cho cic ci nhan tham gia hoat dong nay
3 hudng 1Gi nhimg hién dor trong cic nhom xa hdr maho khong ¢d quan he
tryc iép, gop phin vao su phat tricn chung cia xa hor.

Co nhicu hanh vi thé hicn hoat dong wit hoi ena doanh nhan. Bin vict niy
chi tap trung phan tich mot s6 hanh vi di¢n hinh, thudng hay duoc de cap 16
khi nGi vé hoat dong xa hor cta doanh nhan. do L Tham gia cac hoat dong i
thién. Tham gia hoar dong ddu e va phet men cong dong. Tham gia hoat déng
i tro.

2. Khitch thé vix phuong phap nghién ciu
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Nghien ctu dugc nén hinh (rong khudn khé dé tin dic et ¢dp Dai hoc
Quée gia nam 2010 - 2012. Nhém nghicn cdu da khdo sit hon 300 dnanh_ni}ﬂn
hoat dong sin xult kinh doanh Irong cic linh vuc khdc nhau & mét 8o linh
thanh phia Bic Viet Nam 13, Bac Ninh, H) Noi, Thdi Binh, Ngh¢ An. Dé i su
dung phucng phidp nghien ciiu dicn tra bing hing hoi. phong van sau két hop
vdi phan tich 1l li¢u.

Trong nghién ciru, hoat dong xit hoi cia doanh nhan bao 26m mot sg
hanh vi, mdi hanh vi duoc dinh gid theo 4 mac do nhu sau: Rdi thieemg vuxén
Jdiém: Thiomg xiven 3 diém: frkhi: 2 dim. Khang khi nao- 1 diém

Mire do tham gia hoat dong xi hoi cia doanh nhan duoe xic dinh trén
¢o sd diém (rung binh (DTR) ddnh gid cha doanh nhiin nhan vé timyg hanh vi va
16ng hop cic hanh vi duoe ko it véi quy ude veé mice do dinh gid nhu sau:
Rat tich cie 325 < DIB < 4. Tich cue: 2.5 < DIB < 3.25. [viich cue: 1.75 <
DIB <25 Khongtich o | <DIB < .75

A Thuc trang tham gia hoat dgng xa hoi cia doanh nhan

3.1 Tham gia cde hoat dong i thien

7 Cic hoat dong W tuén duoe the hién chi véu thong qua vice ting ho
nhan dan cac ving thién e giip dé e enlang thang, ngieci ngheéo, nguen gia
coOdan, ngun 1an Lt va tham gia cac 16 chire e tro, 16 chte ne thién.

Nhyéu doanh nhan. doanh nghiép cor vice ang ho nhin dan cic viing
thien tar 1a hoat dong cong doin mang tinh thing \uven mdr khy 6 thien ta
Ny ra 6ol nao dé, nham giip nhan diin & nhimg vimg niy Khae phue hju qua
do thien nhicn gay ra.

Két qua nghién ciu cho thiay, doanh nhin tich cwe tham gia hoat dong
ung ho nhan dan cic ving thien tai (TR 3.13) vor da so doanh nhan lwa chon
muc do rat thudng xuyen vit thudng \uven (33,3 va S0.9%) Quan trong hon,
cic doanh nhan da biét vin dong. tao dica kien cho tat ca cic cian bo nhan vién
cua minh tham gia hoat dong tir thien aay 1o chiie Dang. cde doan thé trong
congy I ch o chiie cde cnoe vdn dong can bé, nhdan vién tham gia cdc hoat
dong te thién niue ting hes tee e nghco vieor khd trong dia ban cong 1y hoat
Moi cin bo nhdn vién wich uen hionyg ra déiing he dong bao it lut mién
LOp ovdy nhagich nghia S (Ong N - Cong ty o phan diem

Co 444 doanh nhan Khong tham eia tng ho cic ving thién tai va
FEAS i tham gia

Hoat dong giip do e em lang thang, nguot ngheo. neudi gia co don.
neuor n Lt duoc e doanh nhan thue hien hen tue (DTB: 2.93) vér mice do
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rdt thudng xuyén va thuomg xuyén tham gia 13 54,8% va 21.5%.

S6 liéu nay cho thdy, ngay cing nhiéu doanh nhan quan 1am 16i cdc van
dé an sinh va su phat trién chung cia xa hoi thong qua viéc ing ho cho cic quy
tir thién, quy 14m long vang, quy ciia cdc 8 chiic xa hoi & trung uong ciing nhu
dia phuong noi doanh nghiép hoat dong. “Hang nim, chiing 161 thuomg tham
gia cdc hoat dong xa hoi. thiomg 1 cde hoar dong tir thién. Cluing 161 tham gia
cde hoat dong nay rdi tich cuc va it dang nr hao la hang nam ching 11 diuoc
trao tdng bing khen i nnh va trung Hong e cong tde xa hoit (()ng CV.T-
Cong ty TNHH Son Ha).

Trong quit trinh diéu tra, chiing 161 cing nhin thay, mot s6 dounh nhan
trie uEp tham gra cic hoat dong, (6 chiie doin (hé cdu trg, tir thién hoac cho
thinh 13p b6 phan choyen dim nhin cong vice niy. Tuy nhién, s6 nay khong
nhicu va cic doanh nhin ddnh gid hoat dong nav vai dicm trung binh thiip hon
cd (DTB: 2.89)

Tang hop ket quit nghién airu hoat dong (i thien cia doanh nhan dwoc
the hién ¢ bing 1.

Bang 1: Thanm gia cdc hoat dong v thién ciia doanh nhdn

Murc do thuc hién

Cic hoat dong X . Rat
Khong | . .| Thuong N -

Khi nao 1t khi xuyén 1huc.).ng 1B

xuyén

Ung ho nhan dan cde ving thién 140 11.4% 50.9% 333% 313
a1
Gitp d& tre em lang thang, ngudi

ngheo, ngudt gia ¢o don. ngudi | 4.4% 19,3% 54.8% 21.5% 293
tan tat
T'h;‘nn ena cdc 10 chic ctu tro, (6 449 22,4 52.2% | 21.1% 2.89
chire tir thien

Tong 4.8% 18.0% | 54,4% | 228% 2,95

TUr 6 héu & bang 1. ¢6 thé khang dinb riing, ¢dc hoat dong tr thien déu
dugc cde doanh nhan quan tam thue hien (BT 2.95). trong d6. ¢é 61 gan 80%
doanh nhan thuc hien tich cue va rat tich cure.

3.2. Tham gia cac hoat dong ddn (1 va phdt trién cotrg dong, xd hoi

Y thite vé trach nhiem xi hoi ciia doanh nhin con th¢ ién thong qua
viee tham gia cic hoat dong dau tw va phdt tricn cong dong. xa hoil. Cling véu
viée dé ra muc ticu, nhiém vy cho phit trien san xuat kinh doanh, mot so doanh

TAP CHI TAMLY HOC, So 8 (161). 8 - 2012 57



nhan da xdy dung nhimg muc tiéu, chién luge 6 rang. xay dung k¢ hoacfl chi
tieu ngan sich danh cho cdc hoat dong xa hoi hudng vé cong d6ng nhu dau ne
vt chdil cho cde co s6 Rido die, y 167 ¢6 cde chiong trinh hé tre hoc sinh, sinh
vien: ¢6 cdc chinh séeh un dai, khuven khich nguoi lao dong 1ai dia phuong, va
dong gép vay dung cdc cong trink cong cong cho gt dan,

Kel qua nghién ciu § bing 2 cho thay, DTB cua 14t ¢a cdc hoat dong
ndy & muc 3 - it tich cuc (D113, 2,49).

Bang 2: Uhan gia ciac hoat dong det e va phdt 016 cong ding,
v hor ciia doanh nhian

NMre do thue hién

Cac hoat dong ) s Rit
Khong | Thuome | i | oTB
khi nao A en .
xuyen

Diu vt chat cho cic co so gido

9.2% 43.9% 36.0% 11.0¢% 248
duc

Disu tu vt chat cho cée coso y & 9.2% 45.6% 36.0% 9.2% 245

C6 cdc chuong trinh hd o hoc
sinh, sinh vicn® hoc bong, qui

B A A N = 7.9 A8.6% 46,106 7.5% RINKS
tang. déng pop xay dung qu¥
Khuyén hoc tai dia phuong
C6 cdc chinh sdch wu dai, khuyen
khich nguoi lao dong tai dia| 8.8% 7% | 44T7% SX% 283
phuong
Péng gbp xay dung cic cong
trinh cong cong cho nguon dan: . R
(I Eong cong chd MRt O | 085 | 430 | 60% | 248
cong vién, nha van hda, ciu lac
ho

Tong 10,05 | 42,1% | 36.8% 11.0% 249

So hié¢u nghién et the hicn 16 ring, so var cic hoat dong tie thién, tinh
nguyén G trén, vice hd tro treding hoc, bénh vicn duae cie doanh nhan thye hién
it hon, Dicu nay mot phin do cac hoat dong tr thien, tinh nguyén nhu ing hd
dong bao bao lut, gop qu¥ vi ngudt ngheo, hoat dong tinh nguyén mang tinh
pho bién hon, thuding duge phit dong rone khip tren moi mién dat nude nén dé
¢ co hoi tham gia thue hién. Con vice ho trg. dau t cho bénh vién, trudng hoc
thudng can mot kKhoan chi phi [on hon rit nincu so véi cdc hoat dong kia, én
cong v, thuong hicu duac it nguai bict den hon, kho dem Lai lor nhuin, do vay
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cic doanh nhan khong chi trong bang. Nhiéu ¥ ki¢n thu dugc trong qui trinh
khdo sat phan dnh thuc (€ ndy.

Anh N.Q.T - Cong ty c6 phin xdy dung 479 cho hiét: “Thic ra khong
phdi cong v doanh nghiép nao ciing ¢é dii diéu kién vé mdt 1ai chinh va y thite
trdch nhiém d€ tham gia cic hoat dong \d hor - nhitng hoar dong khong mang
lai loi nhudn cho ho. Do c6 dicu kién hen nén cong (v chiing 16i ¢é nhicu hoat
dong uv thién, tinh ngwveén Niva roi cong 1v ching 160 g h quy mé' i tré em
va doan thanh nién cing 16 cluee tinh nguvén (ang gua va enip do mor so’ gia
dinh 6 ngueci bi nhiém chat déc mane da cam o mor 6 hiven irong tinh Nghé
An S6'tién duec rich tie doanh thi cia ciug (v va dieoe anle ¢hu em trong cong
tvaing ho them™

Co i H6.57% doanh vhan {t Kln hoac hoin toan khong ddong 26p xay
dung quy gido duc, Khuycn hoc, qut din wr phit tnién cda dia phuong, Cic quy
nay duac thinh Tap d¢ khen lhlronﬂ trao tdng qua. hoc Imnl. cho hoc sinh, sinh
vién ¢6 thanh tich hoc tip o cac quy dio e phat mcn d¢ sira chita, xdy méi
cdc e sa ghio duc vy (L gop ph.m nang cao chit luong cuoe song cho cir dan
ctlia dia phuong.

Vige dua ra cic chinh sdach i dai. khaycn Khich ngutn lao dong tat dia
phuong duac doanh nhan thue hien & mire tich cue (DTB: 2.53) véi 1y do ma ho
duara 1o “Tim dieoc nhiime ngieoi lao dong gidi, cham e’ biét viee ngay 1
qué minh 1 161 nhdt. Nhievay, ching 161 khéng phde mar thém chi phi cho vige
an o cho ngion lao dong. Khoan nén do chung 160 ca the tinh thém vao nui
licong cho ngueei lao dong™ (Anh N.T.T - Co 8§ san xudt bianh keo).

Cic doanh n“hiep déu thay loi ich khi tim kicm duoc ngudn lao dong ta
dia phuono Trude hét vi nhu vy, ngudi Jao dang ctia ho ¢d duoc mot noi lam
in nhi. doanh nghicp khong phai 1o hd tro tién thue nha, phuong ticn di
lai. Hon nita, nguen lao dong lar dam bdo thor gran lam viée, ¢é héu kign |
ling ca. ting gid, nguén lao dong on dinh. Ngodi ra. qua viee tuvén dung luno
dong dia phuong. doanh nghiep dé ding nhan duot su guip dg cia chinh quyén.
dong thai, con gdp phin thue hien trich nhiém xd hor cta minh dor voi dia
phuong

viee

C6 thé néi rang. hau hét cae doanh nghiep déu mong muon tm Kiém lao
dong ngay tai dia phuong, nhung khong phai doanh nghicp nio cting thue hién
duoc. Diéu nay thuting xay ra o cic doanh nghiép vira v nho, nhil Ti trong eide
lang nghé. Cic chinh sdch khuyen khich. wu ddi lao dong ta dia phuong vin
duge cic doanh nhian dua ra nhung 56 lao dong ma ho tim duoc khong nlhicu
Khong phai do cic chinh sich nay khong hicu qua. ma do so higng ngudi lao
dong tar dia phuong khong nhi¢u. Chi NT P - Co sd sin xudt bot san cho hay.
“Dé ngieon lao dong tai dia plucong gan bé vor minh, 100 won phdi ira cong cho
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ho cao hon ngidi lao dong bén ngoai. Hon nita, khi ho & gian minh thi khi cong
v1ée €6 ban ron, gdp gdp mink can 16 ho thi ho ¢6 thé i tang ca, lan thém gio
cho minh”.

Nhi¢u doanh nghi¢p, do ddc thir hoat dong cing nhu yéu chu vé lao
dong din tcn nguén nhan lue @i dia phuong khong din hode thi¢u, nén vin phai
tycn them lao dong 1 cic vimg hhic. Ngoai ra, ¢6 nhitng vi uri lao dong dac
tict Khang tuyén lao dong dia phuang, chang han, vi tri bao v& cong v, “Tric
v, chiing 160 a0 ndn tuven loo dong dia phiemg, nhiing sai nhan thdy nhitng
han ¢hé clia nguaon cung 1mg nav nén doi tieomg tvén dung cid comg iy mef
réng. Occ nét, cluing 160 chi tuven bio veé la ngudi tnih ngodi., tranh tinh trang
quien biét luon lael nguven licu hin cho cong v khde Tor thay hdw nhu cde
cong 1y i quanly deay dew lan the™ (PBV - Cong ty Long Hau)

A8 Tham gia cac hoat dong tai tro chuong trinh cong diong

Doanh nhan con tham gia cic hoat dong tn trg chuong trinh cong dong
nlur gt chueony trinh gy qus cho cdc hoat dong ne thién, 1ai tra chiemg
winh teven travén cde chinh sdch cia Dang v N eoe, 1ai tres chieong trink
phit 1én néng Miéie cho Cac em thaé nhi, (i i 16 cnie cde sickign van héa.
16 ho ...

Being 3: Thanm gia cde hoat dong tai trechicong trinh cong dong
G doanh nhan

Mre do thue hicn
e hoat dong Rat
’ Khong, Thuimg ‘ .
R i tharo B
Kkhi nao I khi AuMNen Tlﬂ D
xuyen
Tin tro chuong rinh gdy quy cho
£ 1 54 ) 166 16 3¢ IR o RN
cdc hoat dong tir thi¢n 1ot S s R et
[ tra chuong trinh yen truyén
. ) = 2 . 1.0¢ il 0, 1Y 5¢ ¢ 73
chinh sdch ca Pang, Nhi nurog - s R i -~
Tar oy 1o chife cac su Kien van
hoa 1 hor CTer Trung thu. 1/6. g | 834 RANA S0.0¢¢ 10,1% | 2.6l
10)
Tar tra chuong yinh phat ten
L 016 ¢ 35 (G Q8 > 12
nang khicu cho cic em thicu nlu 10.] e R &84 =il
Tong 1329 | T8G | R20% | T0% | 232
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S6 liéu truc quan cho thily, vice tham gia cic hoal dong nay cla doanh
nhan & mic it tich cuc (DTR: 2,32). Bén canh nhiing doanh nhan ¢é sy quan
1am nhat dinh d6i vdi cic chuong trinh ndy thi cing ¢6 22.4% doanh nhan
khong tham gia. S5 liéu téng hap @ bang 3 phin dnh 15 hon thire 1¢ nay.

Trong <o cic hoat dong i tro, vice tham gia cde sy Kicn vin héa xa hoi
ahy trung thu, 1& hdi duge doanh nhin thye hién nhicu nhat vér DTB: 2.61. Cic
suckign van héa Xa hoi nay dace biét thu hat duoe s i g cda doanh nhin tai
cde lang nghé. Khong khi 1¢ hot Ter Trong thu duoe 16 chie tai dia phuong 13
dip ho ¢6 the am gie cong vice et minh dé cing van chai. tha gidin, gap gé ho
hitng. ban be. Dong thot. tan i cie sy kicn nity gitip ho ¢d the true tép nhin
thay duoge Ret qua sir dung khodn nén mi ho di Gt

Mac dit, mat <o hoat dong van haid. i hot khie nhue g@y quy tir thicn, tai
wo chuang trinh phat tricn nang Khacu cho ciae em thicu nhi. chuong trink tuyén
wuyen chinb sdch cia Biang v Nhiv nude chura thu han dige dicu doanh nhan
tham gra. nhumg mot 86 doanh nghiép ciing da ¢o ahitng dong gop dang trin
wrong. “Cong Iy cria 1of co tham gia cde hoat dong 1ai 1o clidong trinh céng
dong. \ ¢ du. trong chicong trinh ddw gid cap vé chicong wrinh ca nhac “Uxeén
Linh - Cam on tinh yén™ déving ho e thicn dicoe 16 ¢hiie véo bude Da tice Chao
zudn 2001, qus e thién ciia cong 1y thu dicge 16,165 000 dong”. Nldn dip
Trung thi nam 201 1. Ban dov song thay mai cong 1y phoi hop ciing Phong cong
tde xd hoi Bénh vien nhy Trung wong 1o cluie chucong trinh air thién tai hénl vién
vao 10/0912011 dé trao 60 suat qu cho cdac benh nhi khoa Tar Min Hong va
Chinh hinh nhi, cfing nine trao har sudt qua cho hai bénh nhi ¢é hoan cenh ddac
biét khé khan™ (Chi V.T.T - Cong ty co phin Bach Minh Vega)

€6 the nhin 1hav. cdc hoat dong (i tra cong dong ctia doanh nhin con
chua thudng xuven. chua €6 ké hoach cu the. mang tinh din han.

3.4. Tong hop mice do tham gia hoat dong xa hoi cia doanh nhan

Tong hop ket qu(x nghién e cho thiy, mde do tham i cia doanh nhin
vio hoat dong xi hoi & mic do tich cure. Mac do mite do tich cuc tham gia cua
doanh nhan vao cdc hoat dong vd hor ¢on khie nhau. ¢o nhitmg doinh nhan
khong tham gia hoac rat it tham gia. nhing ¢ 101 66,34 doanh nhan thuong
xuven va ral 1huun~ vuven tham gia vio cice hoat dong 1 thicn, hoat dong diw
. phat trién v hoat dong ta tro. Day liimol sd luong 16n. khing dinh su doéng
26p tich cue cua doi ngd doanh nhan vio cdc hoat (Iunn xa hor hién nay

Song. van nhan thay xu hudng cic doanh nhan tham gia nhiéu hon vao
hoat dong tir thien vit tham gia it hon vio hoat dong dan tu phit rén va i o
cong dong. Nguven nhan chinh cia thire trang nay ¢ the do tinh chat va tinh
hiéu qua cha nhimg hoat dong nay. Hoat dong e thien thuang thue hién trong
boi canh khin cap. trong khi dé. cde hoat dong dau . phit trien cong dong v
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tai tro lai mang tinh lau dai, hudng vé twong a1, Ben canh d6. hiéu qua cilak hoat
dong tir thicn ¢6 thé nhan thily ngay, con hi¢u qui hoat dong L trg v? diu tu,
phat tnén céng déng chi c6 (hé (hity sau mot thoi gian nhét dinh. Nhiéu doanh
nhdn con ban khoan vé hidu qui cua cée hoat dong nay, lo ngai nhimg déng
20p cta ho & bi «ir dung sar muc dich. Yéu (@ nidm tin vé hidu qui, tinh minh
bach L rdo can dor vdi sy tham gia cia doanh nghi¢p vio cdc hoat dong xa hor.

Bang 4: Tong hop nuice do tham gia hoat dong xd hée ciia doanf nhan

Muirc do tham gia

Hoat dong - ) -
Tich cuc Kha tich cue It tich cue Khong tich cue | DTB

Tong hop 2.6% HREA 45.2% 21.1% 2.59

4. Mot <o yeuto tie dong dén hoat dong xa hoi can doanh nhan

[ i ahdt, nhan thite <na doanh nhan veé tam guan trong cua hoat deng
vd hen

Tham gia ¢dc hoat dong i hor ngay nay khong con L chuyén cia mot
G ca nhin ma nhicw doanh nghiép i ¢6 nhimg dinh hudng v hude di cu thé
dé 10an hé cdn bo cong nhan vien ¢ dicu Kicn, ¢ohor thé hien tim long. tinh
cam con minh dér vée nhimg ngudi kém may man hon, véu the hon trong xa
hor. Khi tham gia cic hoat dong nav. hin hét moi neudn déu mong muén duoe
déng 26p mot phin nho cda minh cho \d hor, cho cong dong

Do vén cic doanh nhan, vice tham gia cic hoat dong tir thién khong chi
don gian la lam tron trich nlném \i hoi coa doanh nghicp, ma con i mot
phuong thie de xiay dung hinh anh. thuong hicu cho ¢i nhan va doanh nghiép
winh Lot theén nhie mor miii (6n via ving ha vie dich Mo dich it
nhat. cdc doanle nghiep e hicn idch nluém i hoi bang cde chuong trinh e
thien giup do nguod nghéo, bénh nhan co nhe, nan nhan <hat doc da cam. cham
o cho cdae hoc sinh ngheo hicw hoe M dich thie hai, qua cde hoat dong nay
sCquang b hinh dnl doanh nghiép 16t nhdi, than thion va thuyeét phue™ (Ong
NTT - Gidm doc Cong ty xan dung 1 Non)

Neoar g qua vice tham g cic hoat dong nay. ho mong muon doan ket.
can o toin the cin bo, nhdan vien trong doanh nghicp cta minh vér nhau hon

Da <o cic doanh nhan duee Khao st déu cho rang. hoat dong xd hon la
can thict doy var doanh nghiep vi can dp dung mot cdch phi hop vai diéu kién
e mor doanh nghiep Nhing 1ap luan chinh ma cic doanh nhan dia ra la:
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8¢ la khiém khuyét nén hoat dong kinh doanh ciia minh chi nhém thoa
man nhi can tién bac ciia ban than. Mot doanh nghiép ¢hi c6 thé kink doanh
law dai va bén vimg né nine doanh nghiép dé nhén duoe sie ting ho xa hoi. Do
vdy. tham gia vao cic hoat dong i hoi vira 13 trich nhicm vira i quyén loi clia
doanh nghiép”

“Kin tham gia vio hoat ding xi hoi chiing 160 mucn clumg 16 véi nguei
lao dong rang. ching 160 ¢6 trdch nhicn ¢d ven nhitng ngiioi khong (e 1iép
lam va lov minwin, 16 ndo chaing 100 lgi khong aing xie niie vay véi nhimyg nguor
dang iryge 1iép cong luén site hee va i e cho sie phdt 1rion coio doanh nghiép”

Két qui kigm dinh tuong quan giita nhan thitc v hanh dong cua doanh
nhan trong hoat dong Xi hoi cho thiy. gitta hai biéh s6 ¢6 moi twong quan chat
ch¢ vén nhau (r = 0,6: p = 0.05).

Nhu vy €6 the ndi hoat dong i hoi khong chi |a yudang bd thuong
hi¢u. miv con xuat phit tr nhiéu nguyén nhin khic nhau. trong do, ¢6 nhin thic
vé ¥ nghia cua nd trong hoat dong kinh doanh.

Thie hai. sucani thong, chia se von cong dong cia doanh nhén

Mac dicon kbéng it doanh nhin vin quan ni¢m ring. doanh nghiép chi
nen tham grahoat dong \3 hoi khi ho dd 1am nén dn ra. uy nhién, dong co doi
vén nhieu doanh nhin la thic day kinh doanh dé ¢é co hér d€ cam thong. chia
se. gitip d& cho Xd hoi. cong déng cing phat tnén. Do vay. viée tham gia hoat
dong xi hoi dil duoc thue hién 1 vat sam va ngay ca khi kinh doanh dang gap
kho khin. Khi dd ¢6 thuong hicu trén thi trudng, cong tic tr thien xa hoi duoc
dua vao néu chi phian dau hing nam. duge xem [ mot muce éu quan trong clia
doanh nghiep bén canh viee phan diu tang doanh thu.

Nho hoat dong xa hoi cia cic doanh nhan, nhiéu can nhi tinh nghia di
duoc xay dung, nhi¢u cuon so Gél kiem va nhimg mén qua ¢d y nghia dii duoe
trao cho nhimg nguoi ngheo khé. nan nhan chat doc da cam. tre em mo o,
Ciing xudt phit tr tam long, tir s cam thong, chia s¢ ma ¢o nhiéu doanh nhan
da thuc hien hoat dong nity hoan toan vo (1, kKhong tinh toan hon thiér. khong
doi hoi quang cdo, liet k¢ dong gop, tham lang dimg sau cac hoat dong ndy.
Trong mot budi 1¢ trao ticn ang ho ngudi ngheo, mot doanh nhan ding gan dau
trong 5o 10 nha hao tam nhung khong he thily 1620 cong 1y cua ho uen céde
banner. backdrop. ban than doanh nhan nay ngoi lang I& 6 hang ghé phia dudi.

Mot s6 doanh nhan lar ¢6 hinh thic khide tham gia hoat dong xa hoi, dé
la tao diéu kién dé nhimg nguan ¢6 hoan cianh khé khiin vao lam viee tai doanh
nghiép cua minh. “76i ciing chuca phar la ngieon thanh dat gt nhing 160 ciing dd
tham gia véo qus hoat dang tie thicn ciia pincong ciing niae cia tharh phé. nhe
la guip div nhimg ngieen gap kho khan die phan nao™ (Chy P.LH - Kinh doanh
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thai trang & HA Noi). Chinh suy nghi dugc chia s¢ v6i nhiing ngudi c6 hoan
canh kho khan cimg giip cic doanh nhan giam di dp lyc tdm 1y nang né do
cong vice, 1am phin chan thém tinh thin, dong thai gdp phdn lam 1ang quyél
1am. y chi lam giaw.

Thut ba, nicm tin vao tinhe hicu gud cria hoat dang va hei

Nidm tin 1h mot trong nhitng y&u 16 ¢y ban thoi thic hinh dong cda con
ngudi trong cnoe song, Cac doanh nhan 8¢ tich cue tham gia hoat déng xa hoi
hon khi ho tin 1 sie dong gop ¢ ho 8¢ thye s hiu ich cho nhimg ngudi cin
1o gnip, s& gép mot phian vio s phit then chung cia dat nude. Chinh vi 1€ d6,
Mot so doanh nhan muon dint (e vio cic quy khuyén hoe nhung i quan ngai
v st khong minh bach ¢in cie to chife, cic quy hoc bong. “Chung ta can sy
minht bach o whitng 16 clic nay, 10 chuge kia mang tinh <hat cong deng Ton thet
si chita tin dong ldm vao nhiong 165" chite dv cho dicho many danh nghia la
nhimg hoat déng \a hor mor caeh vo vi loi, phi loi nhgn®™ (Anh N.H.L - Téng
cong ty Sumidenso Vict Nam).

Con ang V.H.A - Cong ty ¢6 phan Tan Phong thi cho ring: “Khong c6
nesi nao dang tin de tham gra” Trong mot dip di im wthicn & vung 10 lut mién
Trung. ong thay canh tuong thire t¢ hhong giong nhu hio chi da dua tin, su trg
gitip Khong dén duoe vaér nguai din 1l day. ong mét nicm tin vic khong muon
ung ho cic viing thién ta nla.

Mot s6 doanh nhan gii thich vice Khong tham @ia cic hoat dong
thién 1 do cic 10 chie xi hoi cda dia phuong uén hinh quid nhicu. dér khi
Khong phit hop vér nguven vong cia doanh nghiep. “Quan tdm nhiéu thanh
quen. hang mdy ngay cde bdc. cde i o phieong khéng ieng anting ho réi

it cho may tam ve xem kich. ca phae o nha van hoa ma e ar di dean Lll( dan
101 coning ho, sau thday may chii 1o wanh, Liv v do di cong rdc va™ (Ong
P.BM - Cong ty may Binh Minh)

Flur e tan chinki quy mo cria doanh nghicp

Muc do tham gia vao hoat dong xd hoi cta doanh nhian phu thuoce vio
Khi ning coa cie doanh nghicp. Do var doanh nghicp nha, ho thuong tham gia
cang van Boin thanh nicn, Hor chit thap do., cie hor chinh siich cia noi doanh
nghiép hoat dong. Con dor var nhime doanh nghicp co quy mo, co dicu Kién tu
chinh thr khong chi tham gia cic cude vin dong & dia phuong ma ¢on 1a thanh
VICH L e o ehades cde hored quy mo hoat dong rong kKhap ca nude.

Far cie doanh nghicp nho, s tham giahoat dong N hoi cia doanh nhin
thirame bitdong hon so var e doanh nghigp vira v lén, Doanh phan ciia doanh
nehiep nho thuong chi tham giactng ho, grip da nhiimg ngudi ¢d hoan canh khé
khin Khi ¢6 s keu poi tir phia chinh quyén dia phuong. W ede (o chiie, cde hoi
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clia phudng, xi, khu dan cu. Ban than ho chua chu dong 16 chic cic hoat dong
nay. Trong khi dé, trong nhitng doanh nghiép cé quy mo hoat dong 6n hon,
cic doanh nhan thuang chi dong tham gia hodc chi dong to chic hay lién két
16 chirc cic hoat dong (i thien do.

Ben canh d6, quy mo doanh nghi¢p cung iinh hudng ding ké dén sy
tham gia vdo cdc hoat dong ddu te v phat tridn cong ddng. Di s cdc doanh
nhan & nhitng doanh nghiép nho chua chie dong thinh Lap, tham gia cdc quy
didu e phit trién grio duc. y 1€, cic khu cong cong. Viée ddu e ciing dién ra
khong thuong yuvén Thong thuong. ho chi tham gia dng ho khi chinh quyén
¢6 k& hoach sira chita hodc Xy mdt. ba sung v kéu goi ho ing ho. ta tro. “Cdc
khae conyg cong. vur choi cria moi nguci déi do chiing 160 quvén gop moi ngiei
dé" v hoach, xday dung cho sgch ¢ Ching ton di tinh o hét bao nliéu nén
roi chia din nhe mén gra dinh dé ho cini dong déng gép. Con doi vor cdc co sd
erdo due, v 1d hay cede kg den. dinhi. clita hay nha yan hoa thi sd phdi tr¢ giiip
chir chiing 161 déng gop khang the du duc™ (Ong NN - Co s sin xuit go).

Do vor cic doanh nghiep 1on, vice dan e cho giido duc, y 1€, cdc khu
cong cong duge quan tam victhue mén thiding xuyén, ¢o ke hoach hon. Mot s6
doanh nghi¢p 16n con eha dang thanh 1ap cic qui hd trar tré em ngheo. nguoi
2id. cdc qui xay duimng cde cong trinh van hda, khu cong cong... “Chiing 101 ich
ae tham gia cac hoat dong xa ho tham gia cde hoat dong o theén, dong gop,
cung chinh quyén dia phionyg xdy ding nhiing cong trinh cong cong: trani v 16,
riong hoe, ke via choi, nght' diong... Ngay 16, ngay 1€t 16 clnic di tham ho
nhitmg gia dinh ¢é hoan canh kho khan trong cong ty, di tham hoi nliing ngién
<6 hoan canh kha kidn, tham gra dinh liét 53 o dia phicong noi minh cong tdc.
Nhimg hoat dong nay giip ich rdi nhiéi cho xa hoio dong vien nnh than cho
nhimg ngien ¢ hoan canly khé khan. Tao ding hinh dnh cong iy (Ong N.B.D -
Cong ty ¢o phan Song Da 1 1).

Két qua phong vin cic doanh nhan khong tham gia vio cdc hoat dong
dau w cho thay, ben canh 1Y do thude vé quy mo doanh nghiép thi ngudn i
chinh han hep hoic do viéc 1am an thua 16 cing thudng xuyén dude cic doanh
nghiep nhac (i, “Quy mo sdn xudt cia chuing 160 con nho le lam. viée deaene
vt chdt cho cde o sob gido duc, y 16 vior qud khd ndang ctia chiing tor (Chy
N.T.H - Co s sin xuit may mac) hoie nhu “Hoat dong 1ar iro 160 chiie cde su
kien vin héa xa hou dew dicee moi neieon kinh doanh trong lang tham gia, nhimg
mite do tai 1ro iy thuce vao khd ndang ciia mén nha. Kl ¢ nha 1o chi o nte
trung binh nén dong gép iy tim minh thoi. C6 nha khd gid on ho e iro hang

& 8

wam triéu dé' 16 chire 16 o ay o™ (Chi D.T.T - Corsasan \udl may mac)

Thit nanm. sie tdc dong cria cde phitong tén wuyen thong dai chiing

n
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Ciing véi sy phit ticn caa khoa hoe cong nghé, cic phuong ticn truyén
thong dai ching nhu sich. bito. phdt thanh, truyén hinh, bao mang, dién anh. ..
ngay cing phiat 1nén v tic dong manh mé dén moi mat dén song xa hor. Su tdc
dong tich cye e cic phuong, aén truyén thong dan ching d¢n hoat dong xa hoi
¢t doanh nhan dirge e hién 16 qua Gic bin tn, cac phdng s tie ving khé
Khan, cic bai viél vé 1im guong vt kho, cie buoi phit dong dot quyén gép,
ing ho nguen nghto dwoe navén hinh trc tiép.

Codoanh nhan chin sé: “Mink ciing cdm thdy can thay déi chink sdach
cria doanh nghiép vai hoat dong vd hoi. Doanh nghiép ciia minht ciing dang cé
thitemg hnew g dong wop e thien, cong dong. that long ma ndi, la rdat khiém
ten. Trone khi deo. dar bao thicomg suven thong tin ve doantt nghiép nho A, B
0G0 e dony gop cd 0 e g i thicn lam minh cam thd's hei dv ndv”

Phuremg ticn toven thong da gitp cac doanh nhian hi¢u r6 hon v¢ nhu
¢ el cie nhom dor nesng can gitp d@. hice hon v cich thire 16 chie céc
hoat dang nav va nhimg ket qua miv hoat dong xd hén cia ho dang dem lar.
Dong hén, qua cic phirong ben traven thong dai chiing, thiuang hicu, san pham,
nhing dong gop cua doanh nghicp cting duse quang ba 1ong rar dén cic doy
tdc, Khach hang. ban be vivcac tang 1ap \d hor done dao.

So sdnh dinh gid cua doanh nhin vé hicu qua tie dong cta cic phuong
uen truyén thong dai ching dén vice tham gia hoat dong xa hoi cua ho cho
thav, gilta ching ¢d mai wong quan chit ¢hé (r= 043 p < 0.05) Hé <o trong
quan nay khing dinh rang. nhimg doanh nhan dinh oui hicu qua ca phuong
ten truyen thong dar ching cang Ién thi vice tham g vio hoat dong xa hoi clia
ho cang nhicu.

Ket luin

Bén canh s guan 1am 1@ viee tao ra lor nhudn trong kKinh doanh. cide
doanh nhim con tham gra tich cue vie cic hoat dong NG hor Nhimg dong g6p
cua ho vio hoat dong i hor diaeop phin ding ke vio cong caoe xod dan, gim
neheo. dén on dip nghia. 1o dung wong u - cho nhimg dor tuong can sy trg
arap.

Cosw ke nhaw ve miue do tham: gia ctia doanh nhian vao cie hinh thite
hoat dong i hor trone do. hoat dong tir thién dwoe doanh nhan thue hien nicu
nhat. cie hoat donge dau uee phat ten va G tron cong dong duoe thue hién i
hon

Mie do tham g vie ede hoat dong A3 hor ¢da doanh nhan chiu tdc
donge cua nhicu vea ta nh nhan thiic caa doanh nhin vé hoat dong xa hor. sie
cim thong chia se van cong dong, ni¢m tin vio tinh hi¢u qui cia hoal dong xa
hor quy mo. tar chinh doanh nghiep va s Gic dong clia cdc phuong uén truyén
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thong dai ching. Trong dé, nhan thic clia doanh nhan vé 14m quan trong cia
hoat dong xa hoi cé 1ac dong manh nhdt.

Tai liéu tham khao

1. D& Minh Cuong, Nhan cich doanh nhain - \'an hod doanh nheu Vier Nam, NXB
Chinh tri Quéc gia, 2010.

2. Va Ding. Tam Iy hoe grdn v, NXB Dai hoe Su pham, 2006.
3. David N, Ban sae van héa doanh nghiép, NXB, Thong ke, 2005.

4 Michel Capron. Francoise Quinrel-Lanoizelée, Trdach nhiém xa hér ciia doanh
nghiép, NXB Tri thue. 2009.

S. Phaim Quoc Toan. Do dire kink doanh, NXB Théng ke, 2002.

TAP CHI TAM LY HOC, SG 8 (161), 8 - 2012 67





