
HOAT DONG XA HOI 
QUA DOANH NHAN 

PGS.TS. Le Thi IVIinh Loan 

Trirt'mg Dai hpc Khoa hoe .\d ht}i vd Nhdn vdn. 

l O M I AI 

Dot iigil doanh nhdn dang Id mdi Irong nhfrng lire hrtfiig llttmi gia litli cue vdo 
lioqt dpng \d hoi. Bdi vu'i phan tit li mirc dp llialii gia eiia doanh nhdn vdo mt'tt sd hinh 
thire hoal dong \d hoi cabdli, dt) Id: 1 Tham gia cde hoal ddng lir linen: 2 Tham gia 
ede hoat dong dau tu vd phdt trien cdng dong. \d hdi, J Tliam gia cdc hoat dpng Idi 
tra cliuong Irinh cdng ddng. Phan tich tde tlong eiia ede ye'u id nhu: nhdn thire, su 
cam llioiig. cilia ,\c, mem lin. quv uu'' doanh nghiep va sU tde ddng cita cde pinrtfng 
nen Iruyen ihdng dai chung den hoal dpng .vd Itpt cita doanh nhdn St'i lieu cong hd 
dirtye ritt ra lif de tdi ddc biet cap Dai hoc Qudc gia ndm 2010 -2012. 

Tir khoa; Doanh nhdn, doanh nghiep: boat dpng xd hdi: hoal ddng Id Ihien, 
hoal dpng ddu lu vd phdt n leii crnig diing; hoal thing tdi Ira ehirong Irinh cong ddng. 

,'Vc<iy ii/ia;i bdi: 1/6/2012: Ngay dliyel dcing bai. 25/7/2012 

1. Dat van de 

Hoat ddng xa hdi dang thu hlit dutJc ngay cang nhicu cac ting Idp trong 
xa hdi tham gia. Itr cac birn trt; sinh vien den nhirng ngudi gia da nghi huu. tir 
thanh thi den \ung ndng Ihdn. Trong sd dd. ddi ngu doanh nhan dang la mdt 
trong nhiing luc luong tham gia tieh circ. Day la mdt dang hoat ddng dac biet 
bdi nd khdng mang lai Icn ich true Hep cho eae ca nhan Iham gia hoat ddng nay 
ma hudng tdi nhirng bien ddi trong cac nhdm xii hdi ma ho khdng cd quan he 
true tiep. gdp phan vao su phat trien chung eua xa hdi, 

Cd nhiSu hanh vi the hien boitl ddng xil hdi eiia doanh nhan, Bai viet nay 
ehi tap trung phan tieh mdt sd hanh \i dien hinh. thudng hay duoc de cap tdi 
khi ndi vi hoat ddng xa htii ciia doanh nhan. dd la: 'Tham gia t dc hoat ddng id 
thien. Tham gia horn dting ttdii tir vd phdt It leii ctjiig ddng. Tham gia hoot dditg 
tdi tra. 

2. Khach thd va phuong phap nghien ciru 
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Nghien ciru duoc nen hanh Irong khudn khd di uii dac hiei cap Diti hoc 
Qudc gia nam 2010 - 2012. Nhdm nghidn cilu d.a khao sal htm 300 doanh nhan 
hoiU ddng san xuit kinh doanh Irong cac ITnh vuc khac nhau d mdt sd tinh 
thanh phia Biic Viei Nam hi. line Ninh, Ha N<)i, Thai Binh, Nghl? An. Di tii sut 
dung phuong phiip nghifin etiu tlii-u Ira bang bring htii, phdng van sau kei hop 
vtii phan lich uii lidu. 

Trong nghien cim. hoiil tlong xii hdi ciia doanh nhan bao gdm mdt sd 
hanh vi, indi hanh vi duge diinh gia theo 4 miic tid nhu sau: Rd'l thurmg xnyt'-n 
4 dif'm: ThUrlng xitveii .i diem: It khi: 2 tlit'nn. Khdng khi nao I them 

Mirc tlo Iham gia hoat tlong x,i hdi ctia doanh nhan duttc xac dinh trSn 
CO sd diem trung binh (OTH) danh gia cua doanh nhan nhan vi limg hanh vi va 
uing hop Ciic hanh vi duirc kbiio siil vdi quy udc vd mttc dd danh gia nhu sau: 
Rtil tieh em .-(.25 < DTB < 4. Tit h cue: 2,5 < DTB < 5,25, // /i,/i cue: 1,75 < 
DTH < 2,5. Khting tit h t lU I < DTIS < 1.75. 

3. Thuc trang thitni gia hoiil diing xa htii cini doanh nhiin 

3.1. Tham gia ede hoat ddng tic thien 

Ciic hoal ddng lir IhiSn duoc the hiCn chii veil ihdng qua viec ri;i^ hd 
nhdn ddn ciic viing thien lai: giup dd ii e cm lang thang. ngurri ngheo. ngur'n gia 
CO dcfn, ngudi tdn Iril, vd tham gia ede tri chirc cioi Ird, Id chirc tir thien. 

Nhreu doanh nhan, doanh nghiep eoi \'icc ting ho nhan dan cac vting 
thien tat la hoat ddng cdng doan mang tinh Ihirirng xincn mdi khi cd thien tai 
xii\' ra 0 noi nao dd, nham giiip nhan dan d nhirng vting n.i\ kh.ic phuc hiiu qua 
do thien nhien gay ra. 

Kei qua nghien cdu cho thay. doanh nhan lich cue tham gia hoirt ddng 
ung hd nhan dan cac viing ihien tai (liTB 3.13) \di da so doanh nhan lua chon 
mtic dd rai thudng xuyen va thudng \u\cn (33.3'; va 50.9';) Quan trong htm. 
cac doanh nhan dii biei van ddng, tao then kit'ii cho Lit cii ciic can bd nhan vien 
cila minh tham gia hoitl ddng ttr Ihicn n,i\ "To ehire Ddng. cde tlodn the trong 
cdng ly cd id ehire cdc cutie vdn ddng can bd. nhdn vien tham gia cdc hoat 
ddng tU lliien iiliu ung hd tie' em iighi'o vuot khd trtnig dia ban cdng Iv hoal 
ddng. Mdi cdu bd nhdn vien li Ich lien lutfiig ra tie ling lu' dong hdo 111 ltd mien 
Trung. thing gdp xdy nhd tinh nghia..." (Ong N i l - t'ong 1\ ed phan diem 
Thdng Nhiil), 

Cd 4.4'i doanh nhan khdng Iham gia ling hd ciic viing thien tai va 
1 l.4e/r it tham gia 

Hoal ddng guip dd tie cm lang Ihang. ngudi nghtio. ngiitri gia cd don, 
ngutii liin tat dirot ciic doanh nhan thuc hien hen tuc (DTB: 2.93) vdi mite dd 

TAP CHI TAM LY HOC, Sd 8 (161), 8 - 2012 

file:///u/cn


rai thudng xuydn va thudng xuyen tham gia la 54,8% va 21,5%. 

Sd lieu nay cho thiy, ngay cang nhi^u doanh nhan quan tam tdi cac va'n 
d^ an sinh va su phat tridn chung cua xa hdi thdng qua viec iing hd cho cac quy 
tir thien, quy ta'm Idng vang, quy ciia cdc td chile xa hdi 6 trung uong cung nhu 
dia phuong noi doanh nghiep hoat ddng. "Hang ndm, chiing tdi ihucmg tham 
gia cdc hoal dting xd Iwi, thitimg Id cdc hoal ddng tit thien, Chiing tdi tham gia 
cdc boat ddng ndy rat tich cue vd rt'd ddng tu hdo Id hdng ndm chung tdi dupc 
trao tang hdng khen eua tinh vd trung uong vt' cdni^ ide xd htii" (Ong (' V.f -
Cdng lyTNHH Son H.i), 

Trong quii trinh dieu Ira, chiing tdi eung nhan Iha'y, mdi sd doanh nhan 
true liep tham gia cic hoal ddng, id chile doan ihc cthi Ircr, ttr thien hoac cho 
thanh lap bd ph.in chuyen diim nhan cdng vice nay, Tuy nhien, sd nay khdng 
nhidu va cac doanh nhan danh gui hoal ddng n.iv vdi tlicm trung binh thap ban 
ca (DTB: 2.89) 

Tdng hcrp kei quii nghien eilu boat ddng ttr thien etia doanh nhan duoc 
the hien d biing I. 

Bang I: Tham gia cdc hoal dpng tUthien eiia doanh nhdn 

Cac hoat ddng 

Ung ho nhan dan cac \ung thien 
tai 
Giiip do tre em lang Ihang. ngudi 
ngheo. ngudi gia co don. ngudi 
tan tat 
Tham gia cac 16 chuc cuu tro, id 
chiic tir thien 

Tong 

Mirc dd thuc hicn 

Khting 
khi nao 

4.4% 

4,4';! 

4.4% 

4,8% 

it khi 

11.4% 

19,3'7o 

22,4% 

18.0 "To 

Thutmg 
xuyen 

50,9% 

54,8% 

52,2</c 

54,4% 

Rat 
thutmg 
xuven 

33.3% 

21.5% 

21.1% 

22,8'7c 

B I B 

3.13 

2.93 

2.89 

2.95 

Tiir sd lieu d bang 1, cd the khting dinh rang, cac hoat ddng tit thien deu 
dupc cac doanh nhan quan tam thuc hien (DTB; 2,95), trong dd, cd tdi gfin 80% 
doanh nhan thuc hien tfch cue va rat tieh cue. 

3.2. Tham gia cdc hoat ddng ddu tu vd phdt trien coiig ddng, xd hoi 

Y thiJc ve trach nhiem xa hoi cua doanh nhan cdn ihti hien thong qua 
viec tham gia eae hoat ddng dau tu v;i phat tncn cdng ddng, \a hdi. Cimg vdi 
viec 66 ra mue tieu, nhiem vu eho phat trien san xuat kinh doanh. mot sd doanh 
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nhan da xay dung nhihig muc tieu, chidn luoc ro rung, xSy dung kd hoiich chi 
lieu ngan siieb danh cho cdc hoal diing xa hdi hudng vi ciing ddng nhu dau tu 
vdt chd't cho ct'ic cd srj gii'ui tine, y te: ed ct'ie chutnig Irinh hd trri Iwc sinh, smh 
vien: cd ciic chinh sdch uu ddi, khuyen khich ngUrli Itm ddng lai dia phuang: vd 
ddng gdp \tiy dung cde cdng Irinh ct'mg ct'mg cho nguifi ddn. 

Kei qua nghien cilu d biing 2 cho tha'y, DTB ciia tSit cii cac hoitt ddng 
niiy d mtic 3 - Il tieh cue (Di B, 2,49). 

Bang 2: 'I'lunii gia ct'ie boat thing tidu lu vd phdt li liii cdng tldng. 
xd hoi I uti dr)anh nhdn 

( l ie hoat ddng 

Dau lu \ iit chill cho cac ea sd giao 
due 

Dau lu \al chat cho eae co so y te 

Cd cac chuong trinh h6 tro hoc 
sinh, sinh \icn' hoc bdng, qua 
tang, ddng giip xay dung quy 
khuyen hoc tai dia phutnig 

Cd cac chinh saeh uu dai, khuyen 
khich ngudi lao ddng lai dia 
phuong 

Dong gdp xay dung cac cdng 
Irinh cong cdng cho ngudi dan: 
cdng vien, nha van hda, can lac 
bd 

Tting 

Muc do thuc hien 

Khdng 
khi nan 

9.2'X 

9.2% 

7.9',(, 

8,8% 

10.1% 

10.1 <;; 

II khi 

43.9'^ 

45.6% 

3«.6%. 

37.7% 

40.8% 

42,1'7r 

Thuimg 
\ u \ c n 

36.0% 

36.0'; 

46 .1 ' ; 

44.7% 

43.0^; 

36,8'ic 

Rat 
thutmg 
xuven 

1 1.0"r 

9.2% 

7.5% 

S.S'5, 

6.1% 

11.0<7c 

DTB 

2.48 

2.45 

2.53 

2.53 

2.45 

2,49 

So lieu nghien ciiu the hien rd r̂ mg, so \di cac hoat dong tCr thien, tinh 
nguyen d tren. viec hd tro trudng hoc. bcnh vien duoc cac doanh nhan thuc hien 
It hon. Dieu nay mdt phan do cac hoat ddng tir thien, tinh ngu\en nhu ung hO 
dong bao bao lut, gdp quy vi ngudi ngheo, hoat ddng tinh nguyen mang tinh 
phd bien hon. thudng duoc phat ddng rdng khSp tren moi mi^n da't nude nen de 
cd CO hoi tham gia thuc hien. Cdn vice hd tro, dau tu cho b^nh vien, trudng hoc 
thudng can mdt khoan chi phi Idn hon rat nhieu so vdi eae hoat ddng kia, t6n 
cong ty, thuong hieu duoc it ngudi biet den hon. khd dem lai loi nhuSn, do vSy 
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eae doanh nhan khdng chti Irpng bang. Nhi^u y kie'n thu duge trong qua trinh 
khao sat phan anh thuc te ndy. 

Anh N.Q.T - Cdng ty cd phiin xay dung 479 cho bidt: "Thue ra khrmg 
phdi cdng rv doanh nghiep ndo ciing cd dii then kien xv mtil tdi chinh vd y thirc 
trdeh nhiem de tham gia cdc hoat tldng xd hdi - nhiing hoat ddng khdng mang 
lai Idi nhudn cho hp. Do cd then kien hdn ndn cdng ty chung tdi cd nhieu hoat 
dpng tU Ihien. tinh nguvtyi Viui rdi cdng iv chiing Idi ung hi} quy mS tim tre em 
vd dodn thanh nien cung id chirc tinh ngnvi'ii tdng qud vd guip dp mtil sd gia 
dinh CO ngUrii bi nhiem clidi ddc mini tia cam d mdt sd liuvt'n Irong tinh Nghe 
An Sdtien tlutie trieli Id doanh thu eiia cdng ly vd dupe anh t hi em trong cdng 
ty ting hd Ihem" 

Cd ttii 46.5'';- doanh nhan li khi hoac hoan loan khdng ddng gdp xay 
dung quy giao due. khiixcn hoc. tpiy dSu tu phat trien eua dia phuong. Cac quy 
nay dutJc thanh lap dc- khen thudng, trao tang qua, hoe hdng cho hoe sinh, sinh 
vien cd thanh lich hoe ta]i tdi. ciic quy dSu tu phiil iiicii de stra chiia, xay mdi 
cac CO sd giao due \,i y tc. gdp phiin nang cao chai lucrng cudc sdng cho cu dan 
cua dia phuong, 

Viec dua ra c.ic chinh saeh uu dai. khuyen khich ngudi lao ddng tai dia 
phuang duoc doanh nhan Ihuc hien d mile tich cue (DTB: 2.53) vdi ly do ma ho 
dua ra lii: "Tim dirrtc nhiing nguifi lao ddng gidi, cham ehi. biei viec ngay tai 
que minh Id lot nhdt. Nhu vay, cluing tdi khdng phdi mat them chi phi cho viee 
dn tf cho ngudi lao dting. Khoan lien dd chung tdi cd the linh ihi'ni vdo mirc 
luong cho nguiri lao dcjng" (Anh N.T.T - Co sd san xuat banh keo), 

Cac doanh nghiep deu thiiy loi ich khi tim kiem duoc ngudn lao ddng tiii 
dia phuong, Trudc hct, vi nhu vay, ngudi lao ddng ciia ho cd duoc mdt noi lam 
viec gan nha, doanh nghiep khdng phai lo hd tro liSn thue nha. phuong lien di 
lai. Hon nQa, ngudi lao ddng lai dam bao thai gian lam viee, ed diSu kien la 
tang ca. tang gid, ngudn lao dong on dinh. Ngoai ra, qua viec tuyen dung lao 
ddng dia phuong, doanh nghiep de dang nhan duoc su gnip dd ciia chinh quyen, 
ddng thdi, cdn gdp phan Ihuc hien trach nhiem xii hdi ctia minh ddi vdi dia 
phuong. 

Cd the ndi rang, hau hei ciic doanh nghiep deu mong mudn tim kiem lao 
ddng ngay tin dia phuong, nhung khdng phai doanh nghiep nao eung thuc hien 
duoc, Dieu nay thudng xay ra d ciic doanh nghiep vtra vii nhd, nhai la trong cac 
lang nghe, Cac chinh saeh khuyen khi'ch, iru dai lao ddng liii dia phuong vSn 
ducre cac doanh nhan dua ra nhung sd lao ddng mil ho tim duoc khdng nhiiju 
Khdng phai do cac chinh siieh nay khong hieu qua, ma do sd lugng nguoi lao 
ddng till dia phuang khdng nhieu, Chi N T P - Co sd san xiiiit bell sfin eho hay, 
"De ngudi lao ddng lai dia phirong gan bd vdi minh. rdi ludn phdi Ird ediig cho 
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hp cao hrm ngurri lao ddng ben ngodi. linn ni'fa, khi hp rrgdn minh thi khi cdng 
v'li'c cd ban tdn, gap grip minh cdn It'll ho tin hp cd the Id tdng ca, lam them gid 
cho minh". 

NhiiSu doanh nghiiip, tlo dac Ihii hoiil tlong cung nhu ydu cSu v̂  lao 
ddng diln lin ngudn nhan iuc till dia phudng khdng dii hoac thieu, nSn v5n phai 
tuye'n them lao diing ttr ciic vting kluic. Ngoai ra, cd nhiing vj tri lao ddng dac 
bicl khong luytin iao iloiig dja phUtmg, chang ban, vi Iri bao vfi cong ly. "Trur'ic 
dav. cluing loi uu lien iiiveii lao tlong dia phuong, nhung sou nhtin tlidv nhung 
han chi''ciia nguon cung inig ndv nen dt'ii lUr/iig tinvii dung eiia tdng ty md 
long. Ddc bict. chiing idi chi liiveii hdo ve la nguifi null ngodi, tranh linh trang 
quen bici ludn Idch ngiiven lieu hdn cho ct'mg iv khdt Tdi tht'iy hdu nhu cde 
I dng ty pqiianh tidy tleu hint lilt" (P,B,V - Cdng ty Long Hiiu), 

,?,!, Tham gia eae hoal dring Idi Iriiehui/ng Irinh cdng ddng 

Doanh nhan cdn iham gia ciic hoal dong liu tro chuong Irinh cdng thing 
nhu: Idi tro churing Irinh .i;dy t/iiy eho tdt hoal tldng tir thien. Idi tro chuong 
trinh luven Iruyen ede chinh sdi li ciia Dting vd Nhd nuile. tdi tip chuimg trinh 
phdt trien ndng khie'u cho t dt em Ihii-ii nhi, tdi trrr to chirc cdc sir kien vdn hda, 
le hdi... 

Bang .i.' Tham gia cdc hoat tldng idi trpchurmg trinh t dug ddng 
t no tioanh nhdn 

('lie hoat dong 

Til tro chuirng trinh gay quy cho 
Ciic hoiil dong tir thien 

Till Iro chutmg Irinh luyen Iruyen 
chinh siich cua Diing. Nhii niriit 

Till tro. 16 chiic cic su kien \.iii 
hoa Ic hoi (iVl Trung lliii. 1/6. gio 
to) 

Till Iro chutrng trmh ph.ii liicn 
nang khicu cho ciit em Iliicu nlii 

liing 

Miic dd thuc hicn 

Khting 
khi nao 

13.6% 

14.0'; 

S.3'i 

10.1'; 

13,2% 

It khi 

46.5% 

46.9% 

31.6':, 

46.l'/r 

47,8',; 

Thutmg 
\11\C11 

31.1% 

32.5''; 

50.0'; 

35.1% 

.32,0 ""/c 

Kal 
thutmg 
xii\cn 

S.S'i 

6.6% 

10.1% 

8.8% 

7,0% 

DTB 

2,35 

2,31 

2,61 

2,42 

2,32 
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So lieu true quan cho thiiy, vice tham gia cac hoiit ddng nay ctia doanh 
nhan d mile it tich cue (DTB: 2,32). Ben ciinb nhttng doanh nhan cd su quan 
tam nhai dinh ddi vdi cac chuong trinh nay thi cung cd 22.4'/f doanh nhan 
khdng tham gia. Sd lieu Idng htrp d bring 3 phiin dnh rd htm thuc Ic nay. 

Trong sd ciic boiu ddng tai Irtr, vice Iham gia cdc su kien van hda xti hdi 
nhu trung thu, le hdi dutrc doanh nhan Ihirc hiiin nhieu nhat vdi DTB: 2,61. Ciic 
sir kien \'an hda xa bdi niiy diic biei thu hiil duoc sir tai Ircr eua doanh nhan Iiri 
cac lang nghe, Khong khi le hoi, Tci Trung Ihu dutic td chirc liri dia phuong la 
dtp hp cd the lam giic cdng \ lec cii.i minh de cting viii chtri, Ihu gian, gap go ho 
hang, biin be. Ddng thdi. tham gia cac su kicn nay giiip ho cd the true tiep nhin 
thii)' duoc ket qua sir dung klioiin lien ma ho da tai trtr. 

Mile dti. mot sd hoat tlong v.iii hod. \ii hdi khdc nhu gdy quy ttr thien, lai 
tro chuong trinh phdt trien nang khicu eho eae cm thieu nhi, chuong trinh luyen 
truyen chinh saeh ctia Dang wi Nha nutie chua thu hut duge nhicu dt:ianh nhdn 
Iham gia, nhung mot sd doanh nghiep ciing thi cd nhirng ddng gdp ddng trdn 
Irpng. "Cdng ty ciia tdi cd tham gia cde hoal ddng tdi trp chuong trinh ct'mg 
ddng. i / dn. Irong chironig trinh tliiu gid edp \r chuong trinh ea nhac "llyeii 
Linh - Ctini on tinh yen" de' ung hd lu Ihien dupc td chirc x'do hiit'ii Da liee Chdo 
xudn 2011. quy n'r thien cita cdng ly ihu dirric 16.165 000 ddng". Nhdn dip 
Trung thu ndm 2011, Ban din sdng thay mdt cdng ly phdi hpp ciing Phdng cdng 
tac .vd Iwi Benh vien nhi Truiig uong lii chirc chirring trinh Id Ihien lai henh vien 
vdo 1010912011 de trao 60 sudt qud cho cdc benh nhi khoa Tai Mia Himg vd 
Chinh hinh nhi, eiing nhu trao hai sudt qua eho hai benh nhi cd hodn cdnh ddc 
biet khd klidn" (Chi V.T.T - Cdng ty cd phdn Bach Minh Vega) 

Cd the nhan tha\. cac boat ddng lai tro cdng ddng ctia doanh nhan cdn 
chua thudng xu\en. chua ed ke hoach eu the', mang tinh dai han. 

3.4. Tdiig hop mite dp tham gia hoat ddng xd hdi ctia doanh nhdn 

Tdng hop kei qud nghien cilu cho Ihay. miic do tham gni cuii doanh nhan 
vao hoal ddng xa bdi d mite dd lich cue, Mac dii muc do lich cue tham gia ctia 
doanh nhan vao cdc boat dpng \,i hdi cdn khdc nhau. cd nhung doanh nhan 
khdng tham gia hoac rai It tham gia. nhung co lot 66.3',;. doanh nhan thudng 
xuyen va rdi thudng \u\'cn tham gia \'ao cac hoal dong Itr thien. hoiit ddng dau 
tu. phat trien va hoat ddng tai tro. Day la mtit sd lutJng Idn. khiing dinh su ddng 
gdp tich cue eiia ddi ngu doanh nhan vao cdc boat ddng xa hdi hien nay. 

Song, vdn nhiin thay xu hudng cac doanh nhdn tham gia nhieu hon vao 
hoat ddng ttr thien vii tham gia it hon vao hoat dong dau tu. phdt trien va tat tro 
cdng ddng. Nguyen nhan chi'nh ciia thuc trang n.iy cd the do tinh chiii va tinh 
hieu qua ctia nhirng hoal ddng niiy. Hoat ddng ttr thien thudng thue hien Irong 
bdi canh khdn ciip. trong khi dd. cdc hoal ddng dau tu, phat trien cdng ddng xii 
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tai trg lai mang li'nh Idu dai, hudng vi tucmg hit. Ben canh dd, hidu qua cOa hoal 
ddng ttr Ihien cd the nhdn tha'y ngay, con hiCu qua hoiil ddng lai Irq vi dau tu, 
phdi Irie'n cCing ddng chi cd the' tha'y sau mdt Ibiti gian nhai dinh. Nhi^u doanh 
nhan cdn ban khoan vi hiiJu qud eiia cdc hoitl diing nay, lo ngiti nhung ddng 
gdp ciia ho se bi sir dung sai muc dich. Yen id n'lim lin vi hieu qua, tinh minh 
biich la riio can doi vdi sir tham gia ciia doanh nghitjp vao cdc hotit ddng xa hdi. 

Bang 4: Tting hop mile tit) tham gia hoat tldng .xd hot t lia doanh nhdn 

Hoal diHig 

Tone hop 

Mire dri Iham gia 

Tich cue 

2,6% 

Kha tieh cue 

11.1%, 

il ti'ch cue 

45.2% 

Khong lich cue 

21.1% 

BTB 

2,59 

xd hd 

4. Mot so u'li lo liic dong den hoal (long xii hdi ciiu doanh nhan 

/ Iui nlii'it, nlitin ihirc t iia doanh nhdn x'e tdm quan trtnig t iia hoat dpng 

Tham gia cdc hoat ddng tii hdi ngay nay khdng cdn hi chuyen ctia mdt 
sd ed nhdn ma nhieu doanh nghiep thi cd nhirng dinh huiSng v,i budc di cii the 
de loan the cdn bd cdng nhiin vien cd then kicn. co hdi the hidn ta'm Idng, tinh 
edm ciia minh ddi vdi nhirng ngudi kem may man ban, yen the ban trong xa 
hdi. Khi Iham gia cdc hoat ddng niiy. hau hei moi iigirin tleu mong mudn duoc 
ddng gdp mdt phan nhd ctia minh cho x.i hdi. cho cting dong 

Ddi vdi cde doanh nhdn, vice Iham gin cdc hoal ddng ttr thien khdng chi 
don gidn la lam trdn trdeh nhiem \a hdi cii.i doanh nghiep, ma cdn la mdt 
phuang thuc de xay dting hinh anh, Ihirong hieu chti cd nhdn \a doanh nghiep 
minh "/.am lu thieu nhu mtil nuii ten md ndng hat mue dich Mm dich thir 
nhin. t de doanh nghit?p thuc hieu iidt li nhiem xd hdi hdng ede ihucmg Irinh tir 
linen giup dd nguiii ngheo. benh nhdn etfniu'f. nan nhdn i hat title da cam, cham 
lo t ho cdc hoc smh ngheo hien hoc Mm dich ihit hai. qua cdc hoal ddng ndy 
se qiiang bd hinh dnh doanh nglnt'p liit nhdt. thdn thien vd thuyet phuc" (Ong 
N T T - Giam dfi'c Cdng ty \a\ tlung Ha Noi) 

Ngodi ra. qua vice ili.im gia cdc hoal ddng nil). ho mong mudn doan kei. 
gan bd loan the can bo. nhiin Men tiong doanh nghiep ciia minh vdi nhau bon. 

Da sti cdc doanh nhan duoc khao s.ii deu cho rdng. hoEit ddng xa hdi la 
can thiel dtii vdi doanh nghiep va can dp dung mdt cdch phti hop vdi dieu kien 
cua mdi doanh nghiep Nhirng liip ludn chinh ma cde doanh nhan dua ra la: 
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"Se Id khiem khuyet neii hoal ddng kinh doanh eiia minh chi nhdm thda 
mdn nhu cdu lien bac eiia hdn thdn. Mdt doanh nghiep chi ed the kinh tioanh 
lau ddi vd ben vimg neu nhu doanh nghiep dd nhdn dune su ung hti xd hdi. Do 
vay, tham gia vao cdc hoiit ddng xa bdi vira hi Irdch nhidm vtra Id quyin loi cila 
doanh nghiep" 

"Kin tham gia \-do boat dtuig .\d htii chung tdi mudn chirng td vcfi nguiii 
lao ddng rang, cluing Idi ed Irdch nhiem td vt'ti nhiing ngudi khdng true tie'p 
Idm ra Ini nhudn, le iido chung lin lai khdng irng xir nhu vdix viii nhung ngudi 
dang true tiep cdng hien sire lire vd Hi tue cho sir phdt trien ciia doanh nghiep" 

Kei qua kie'm dinh tuong quan gitta nhiin thuc v.i hanh ddng ctia doanh 
nhiin trong boat dong xii hdi eho Ihay. giiia hai bien sd cd mdi tucmg quan chat 
che vdi nhau (r = 0,6; p = 0,05). 

Nhu vixy ed the ndi. boat ddng xii hdi khdng ehi la qudng bd thuong 
hieu, md cdn xudi phat lit nhiiu nguyen nhdn khac nhau, Irong dd, cd nhdn thiic 
ve y nghia cua nd Irong boat dpng kinh doanh. 

Thu hai, su edm Ihting. chia se vdi cting ddng cua doanh nhdn 

M.ic du cdn khdng it doanh nhiin \iin quan niem liing, doanh nghiep ehi 
nen tham gia boat ddng xii bdi khi ho da lam nen an ra, tuy nhien, dpng co ddi 
\di nhieu doanh nhan la thiic ddy kinh doanh de ed eo hdi de cam ihdng, ehia 
se. giup dd eho xa hdi. cdng ddng cung phdt tnen. Do \:xy. viec tham gia hoat 
ddng xa hdi da duge thue hien Itr rai sdm va ngay ca khi kinh doanh dang gap 
khd khan. Khi da cd thuong bieu tren thi trudng, cdng tac tu thien xa hdi duoc 
dua vao tidu chi phan ddu hang ndm, duoc xem Id mdt muc tieu quan trong eiia 
doanh nghiep ben canh viec phan da'u tang doanh thu. 

Nhd hoat ddng xa hoi cua cdc doanh nhan, nhieu cdn nhd tinh nghia da 
duge xay dung, nhieu cudn sd tiei kiem va nhung mdn qua ed y nghia da duge 
trao cho nhttng ngudi ngheo khd. nan nhdn chtit ddc da cam. Ire em md cdi, , 
Cung xuat phdt ttr t.i'm Idng, Itr su ciim thdng, chia se ma cd nhieu doanh nhan 
dii thuc hien boat ddng nay hoan loan vd tu, khdng tinh todn hon thiet, khdng 
ddi hdi quang cao, llet ke ddng gdp, thdm Idng dung sau cac boat ddng nay, 
Trong mot budi le trao lien ling ho ngudi ngheo, mdi doanh nhan dtrng gan ddu 
trong sd 10 nha hao tdm nhung khdng he thdy Idgd cdng ty ciia ho tren cdc 
banner, backdrop, bdn than doanh nhan nay ngdi lang le d hdng ghe phia dudi. 

Mdt sd doanh nhdn ki cd hinh thuc khdc tham gia boat ddng xa hdi, dd 
la lao dieu kien de nhiing ngutii ed hoan cdnh khd khan vao 1dm viee tai doanh 
nghiep ciia minh. "Tdi cung chua plitii Id nguin thdnli dgl gi nhirng tin cung dd 
tham gia vdo qiiy boat dting Id ihien cua phirimg ciing nhir ciia Ihdnh phd, nhu 
Id giup dn nhung ngUdi gdp khd khdn dirtrc phdn ndo" (Chi P.L.H - Kmh doanh 
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Ihdi trang d Hd Ndi). Chinh suy nghT duge chia se vdi nhttng ngudi cd hoan 
cdnh khd khdn cung giiip cac doanh nhan giiim di ap luc tdm ly nang n^ do 
cdng vice. Idm phiin chdn Ihem tinh thdn, ddng thdi gdp phdn lam lang quyet 
tam, y chi lam giiui. 

Thir ha, nii-m tin vdo tinh hien qua cua html tldng xd hdi 

Nitim tin hi mdi Irong nhttng ydu Id co ban thdi thiic hanh dting cua con 
ngutii Irong eude song. Ciic doanh nhdn st; tich cue tham gia hoat dirng xa hdi 
hitn khi ho tin hi sir thing gdp ctia bp se Ihue sir hOu ich cho nhihig ngudi cdn 
no gnip. se gdp mot |ilian viiti sir phdt liien chung ciia diii nut'rc. Chinh vi le dd. 
mdi so tioanh nhdn mudn iliiii lu van ciic quy khuydn hoc nhung liii quan ngal 
vt' su kliong minh birch ciia cdc id chi'rc, cac quy hoc hdng, "Chung ta edn sir 
minh bach ti nhirng lii ehire ndy, id ehire kia nitiiig linh i luii t dug tldng Tdi that 
.Kir chua tin lining Idm vdo nhrrng id chirc t'iy eho du hp nuing danh nghTa Id 
nhiing lioiit dting xd hot mdi each vt) vi Ipi, phi Ini nhudn" (Anh N.H.L - Tdng 
cdng ty Sumidenso Vici Nam). 

Cdn dng V.H.A - Cong ty cd phan Tdn Phong thi cho rdng: "Khdng cd 
lull ndo ddng lin tic tham gia" Trong nidi dip di Idm ttr Ihien d \ ung lu lut mien 
Trung, dng that canh tugng thue ic khong gidng nhu b.io chi da dua tin. su tro 
giup khdng ticn duoc vdi ngutri tlan Tu tlav. dng mdi niem lin va khdng mudn 
ting ho cdc \iing thien lai nua. 

Mtil ii6 doanh nhdn giin Ihi'ch vice khdng Iham gia tat hoiU ddng lit 
thien Id do cdc id chue xa hdi ctia dpi phuong lien hanh qua nhieu. ddi khi 
khdng phti hop vdi nguydn wing eila doanh nghiep. "Qnan tdm nhieu thiinh 
quen, t lidng nki'y ngay ede bde, cdc tIui if phuimg khdng xiiting \in iing hd rdi 
dua cho nit'iy linn ve xem kich, t a nhac n nhd vdn IU'HI md cd ai di ddu. Lite ddu 
lin cim ling ho, .san thdy mdy chd Id trdnh, It'iy ly do di cdng tde xti' (Ong 
P.B.M - Cong ty may Binh Minh). 

I'liu tu, Idl t hinh, qiiy md ciia doanh nghiep 

Mi'rc dt) Iham gi.i \.io hoal ddng xii hdi ciia doanh nhdn phu Ihuoc vao 
kha ndng eua cdc doanh nghiep. Doi viii tioanh nghiep nhd. ho thudng Iham gia 
cting vdi Dodn thanh nien. I Idi chtt thiip dd. cde hdi chinh saeh eiia noi doanh 
nghiep hoat ddng. Cdn ddi \ di nhirng doanh nghiep co quy md, cd dieu kien tai 
chinh till khdng ehi Iham gia cdc cudc \an ddng d dia phuong ma cdn Id Ihdnh 
\ icn tun cac lo chi'rc. eae hoi ed quy md hoal ddng rdng khdp cd nude. 

Tin cac tlo.inh nghiep nhd, sir iham gia boat ddng \a hdi eiia doanh nhan 
Ihuting bi ddng ban so vdi cdc doanh nghiep \ira \ ii idn. Doanh nhdn ctia doanh 
nghiep nhd Ilurdng chi Iham gia ting hd. gulp dd nhung ngudi cd hoan canh khd 
khan khi ed su ken goi lir phia chinh qutcn dia phuong, lu cdc td cbtte, cdc hoi 
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ciia phudng, xa, khu ddn cu. Bdn thdn ho chua chti ddng td cbtte cdc boiil ddng 
nay. Trong khi dd, trong nhung doanh nghiep cd quy md hoat ddng Idn hon, 
cdc doanh nhdn thudng chti ddng tham gia hoac chtt ddng td chttc hay lien ket 
td chttc cdc boat ddng ttt thien dd. 

Ben canh dd, quy md doanh nghiep eung dnh hudng dang ke de'n sir 
tham gia vao cdc htiat tldng dan lu vd phdi Irien cdng ddng. Da sd cdc doanh 
nhdn d nhttng doanh nghiep nhd chua chii ddng thanh lap, tham gia cdc quy 
ddu lu phat trien gido due, y id, cac khu cdng cdng, Viee dSu lu cung diln ra 
khdng thucrng \u\cn Thdng thudng, bg ehi ihiini gia ting bd khi chinh quydn 
cd ke' hoach stra chtta hodc xdy mdi, bd sung \'a keu goi ho ting hd, tdi tro. "Cde 
khu cting cdng, rrrr ellcfi cita mpi ngucfi deu do chung idi tpiven gdp moi ngUdi 
lie quy hoach, -\dy thing t ho saeh ,\t~, Chung lot du linh Idm hii bao nhieu twn 
rdi chia ddu nhd mdi gia tlinh tie ho chti ddng ddng gdp. Cdn ddi vin cdc en sn 
gtdo due. y ti hay cite khu deu. tlinh. chiia hav nhd vdn hda thi .xd phdi tin giup 
chit chung tdi ddng gdp kht'mg Ihe dii diuft" (Ong N,H,N - Co sti san xudi gd). 

Doi \di cac doanh nghicii Idn, \'icc ddu tu cho giao due, y te', cde khu 
cdng cdng duge quan tdm va thue hien thudng xii\cn, cd ke hoiieb hon. Mdt sd 
doanh nghiep Idn edn chu ddng thanh hip cac quy bd tro tre em ngheo, ngudi 
gia, cdc quy xay dung ciic cong trinh van hda, khu cdng cdng... "Chung idi lich 
cue tham gia cat boat diing .xd hiii, tham gia cde boat dpng Id thien, ddng gdp, 
ciing chinh quyen dia phucmg .xdy dung nhirng cdng trinh cdng cdng: tram y le, 
trudng hpc, khu via chni, nghi dutrng... Ngdy le, ngdy Tei td chirc di thdm hdi 
nhifng gia dinh cd hodn cdnh khd khdn trong cdng ty, di thdm hdi nhung ngudi 
ed hodn cdnh khd khdn, iham gia dinh hel sy d dm phuong nni minh cdng tde. 
Nhung boat dpng ndy giup ich rdi nhieu cho .xd hoi, ddng vien tmh thdn cho 
nhimg ngudi cd hodn cdnh khd khdn. Tao dung hinh dnh cdng ly" (Ong N.B.D -
Cdng ty cd phan Sdng Da 11). 

Ket quii phdng vd'n cdc doanh nhdn khdng tham gia vao cac hoiit ddng 
ddu tu cho thdy, ben canh ly do thudc vt; quy md doanh nghiep thi ngudn tdi 
chi'nh han hep hoac do viee 1dm an thua Id eung Ihudng xuyen duoc eae doanh 
nghiep nhac tdi, "Quy md san xuat t ua chiing tdi cdn nhd le Idm. viec tidu tu 
vdt chd't cho cdc t ti sd gido due, y te vuot qud khd ndng ciia chiing tdi" (Chi 
N,T.H - Co sd san xuai may mac) bode nhu "Hoat tldng idi irn tii chirc cdc su 
kien vdn hda xd htii tleu dune mpi ngUt'ii kinh doanh trong Idng tham ,qia. nhung 
mirc dp tdi trp tuy thupc vdo khd ndng ciia mdi nhd. Kmh le nhd tdi chi n mirc 
trung binh nen ddng grip tiiy liim nnuh ihdi. Cd nhd khd gid htm hp tdi ten hdng 
tram tnen de to chirc li bin t'iy liiiri" (Chi D.T.T - Co so san \uiit may mac) 

Thu ndm. .stride dpng ciia cdc phuting lien truytili thdng dai eliimg 
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Ciing vdi su phdt Hien eiiii khoa hoc cdng nghi?, cac phuong lien truyen 
thdng dill chung nhu saeh. bao. phdt Ihanh, Iruyiin hinh, hdo miing, difin anh... 
ngay cang phdi Irien vd uic tldng miinh iiie ticn moi mat thii sdng xa hdr. Sutac 
ddng lich circ ciia ciic phtrong Ut'ii tiiiyen thdng tliii chting de'n hoitt ddng xa hiii 
dill tioanh nhan tlirgc the' hien id qua cac bdn Im. cdc phdng su ttt viing khd 
khan, Ciic bdi vidt \'c tiim guong vuirt khd, cac budi phdi thing dirt quyen gdp, 
ling hd ngutri ngheo duge liuyeii hinh Irirc lie'p. 

Cii doanh nhdn chiu se: "Minh eiing itim thdy cdn thay doi chinh .sdch 
I lia doanh nghiep vdi hoat thing xd lioi. Doanh nghiep eua minh cting dang en 
thuifng liicii nhung ddng gdp tir thieu. cting tldng. that long md ndi. Id idl khiem 
It'm. Trong klli tlo. ddi hdo thuilng xuven ihdng lin ve tioanh nghiep nhd A, B 
lido till lidng gdp t ti ly t ho quy td thien Idm minh cam ilid'v hiii dv ndy" 

Phutrng lit-ii liiiycn Ihdng da giup cde doanh nhdn hieu ro ban ve nhu 
can ciia cde nhdm tloi Itnrng cim giup tid, hitai ban v^ each thuc td chiic cac 
hoat tlong nay va nhung kei qua md hoitt ddng xa hdi ctia ho dang dem liii. 
Dong Ihdi. qua cac phuong ticn liiittn thdng dai chiing, thutmg bidu, s.in phdm, 
nhung ddng gdp ciia thianb nghiep cung dirtrc quang ba idng rai de'n cdc ddi 
uic, khdch hdng, ban be wi ciic idng It'rp sii hdi tlong tl.io. 

So sdnh danh gid cua doanh nlian ve hieu qua tac tlong ciia cdc phucmg 
licit truydn thdng diti chung deii viec Iham gia hoat ddng xd hdi cua ho cho 
that. gitta chiing cd mdi lutrng quan chal che (r = 0.43: p < 0.05) He sd lutmg 
quan ndy khdng dinh i.ing. nhttng dtranh nhdn tldnb gi.i bicu qua cua phuang 
ticn truyen thdng dai chiing cang Itin thi \iee tham giii vdo hoat tlong xa hdi cua 
ho cdng nhieu. 

Ket luan 

Ben canh sir quan 1dm tor MCC lao ra loi nhudn Irong kinh doanh, eae 
doanh nhdn edn Iham gia lich cue \ao ciic hoal tlong x.i hdi Nhimg ddng gdp 
eiia ho viio hoal dong x.i hoi tl.l giip phdn dang kc \.io cong cutie \o.i ddi. giiim 
ngheo, den on ddp nghia. I.io tlung lUong lai eho nhttng tint luong c.in su tro 
giup. 

Cii sii kh.ic nhau vc mile dd Iham gia cila tioanh nhdn \iio cac hinh thirc 
hoat (long \i\ hoi. trong dd. boat tlong lit thien ducre doanh nhiin Ihttc hien nhieu 
nhat. cdc hoal tlong tlan lu. phdt tncn \ii tai tro cdng ddng duoc thuc hien it 
hon 

Miic tlo Ih.im gill vdo c.ic html dong \a hdi ctia doanh nhan chiu tac 
thing eiia nhieu \CLI IO nhu nhdn Ihirc ciia doanh nhdn \'e boat ddng xd hdi. sir 
cam thdng chia se \iii cong ddng. nic'in lin \ao tinh hieu qua ctia hoat ddng xa 
hoi. qxiy mo. liu chinh do.inh nghiep va su lac ddng ciia cde phuopg tien truyen 
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thdng dai chung. Trong dd, nhan thire cua doanh nhdn vi tSm quan trgng cda 
hoat ddng xa hgi cd tde dring miinh nhai. 
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