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TOM TAT

Cdc nghién citu trén thé’ gidi cho thdy, 1dng tin xd héi ld cdc yéu 16 quan
Irong, c6 hiong quan thudn voi 1dng truong kinh 1& va hiéu sudt irong kinh 1€ thi
tritomg, cung cép cde dich vy céng moi cich cong béng, su hop tdc, hai hoa vé mdt xa
héi... Long tin xd hoi ciing c6 1dm quan trong dbi véi mitc d6 hai 1ong va hanh phic
Irong cube s6ng, su lac quan, sitc khde, phiic loi, sit tham gia, tinh cong déng, xd hoi
ddn sit. Két qud nghién citu trén mdu chon 800 thanh nién (1u6i trung bink 22) 6 4
thanh phé'lén la Ha No¢i, Da Ndng, thanh phé H6 Chi Minh va Cdn Tho cho thdy, chi
0 1ong tin xd hoi ciia thanh nién dé thi & mitc trung binh khd hodc ngudng dudi cia
mitc khd. Trong cdc nhom xd héi, gia dinh la nhém digc tin tong nhat, ngudi la
(ctng ddn toc va nudc ngodi) la nhém “ddng nghi ngor” nhdt. Khdc voi truyén thong,
hang xém trong b6i cdnh do thi chi xép trén nhém nguoi la vé mitc dé ding tin cdy.

T khéa: Long tin xa hgi; thanh nién; thanh nién dé thi.
Ngay nhdn bai: 6/8/2012; Ngay duyér dang bai: 20/9/2012.

Dat van dé

N6i mot cach ngén gon, 1dng tin x héi (social trust) 12 niém tin vao sur
chinh truc, ddng tin c4y cla nhimg ngudi khdc. Long tin xa hoi hay con goi la
1dng tin lién c4 nhan (interpersonal trust) dua trén céc trai nghiém truc ti€p véi
nhimg ngudi khéc va c6 lién quan dén ngudn vén xa hoi (social capital). Ldng
tin xd hoi 12 y&u 8 can ban cho mét cuée séng X3 hoi van minh (Newton,
2012). C4c nghién ciru gdn ddy cho thdy, long tin x3 héi 1dm tang mot cich
ddng ké x4c sudt dong thu€ cha cdc cong dan. N6i cdch khic, 1a mic do long
tin va mic do d6ng thu€ cha céng dan c6 tuong quan thuan véi nhau, Ldng tin
ciing ting cudng va cai thién sy hop tdc xa hoi (gilta cong dan véi nhau va gila
cong dan va Chinh phu) (Scholtz and Lubell, 1998, din theo Newton, 2012).

Céc nha nghién ctu khic cling tranh luan ring, 1dng tin xa hoi c6 tuong
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quan l!luan Vi trang thdi hai long ctia ngudi dan, su phét trién kinh t€, tinh hiéw
quéa cia th€ ché va tuong quan nghich véi ti 1¢ t6i pham (Arrow K., 1972;
Fukuyama F., 1995, Putnam R.D., 1995; Hagan J., Merkens H., Boehnke K.,
1?95). Fukuyama (1995) con cho ring, 1ong tin quyét dinh két qua hoat déng
cla ta’} cé céc thé ché. Long tin xa hoi gifta cdc cong din s€ tac dong dé€n mot
loat !uén uong sau rong bao gém ca tang trudng kinh t& va hiéu suat trong kinh
t€ thi trudng, cung c4p c4c san phim, dich vy cong moét céch cong bing, su hgp
tic, hai hoa vé mat xa hoi... Long tin xa hoi ciing c6 tdm quan trong déi véi
mifc d6 hai ong va hanh phiic trong cudc s6ng, sir lac quan, sitc khoe, phic lgi,
sy tham gia, tinh c6ng déng, xa hoi dan su... Vi du, Ronald Inglehart (1997) va
Robert Putnam (2000) nhan manh ring, [ong tin xa hoi 12 thinh 6 cin ban d€
phat trién m6t van héa dan su (civic culture).

Néu long tin xa hoi quan trong nhu vay thi viec do luting va xdc dinh chi
s6 long tin xa hoi 1a diéu rat hir ich va Iy thi (European Social Survey, 2012).
Céc nghién citu xuyén van héa phat hién ra 1dng tin x4 hoi dat mitc d6 cao nhat
& cdc qudc gia thudn nhat, binh ding, thinh viong nhu cic quéc gia Bic Au,
trong khi d6, n6 c6 xu huéng thdp nhét & cdc nudc Nam My, chau Phi vi mot
s6 nuée chau A (Pew Research Center, 2007). Trong bdi canh the gi6i néi
chung va Viét Nam néi riéng hién nay, nghién ctu 1dng tin xa héi § mot nhém
dén cu dang trai qua nhiéu bién déng nhu thanh nién do thi 1a viéc lam c6 y
nghia thuc tién.

Phuong phap nghién ciu
Phuong phdp

Chiing t6i ding chi s& 1ong tin xa hi gom 3 item ma nhiéu nghién ciu
khéc trén thé gi6i da va dang sir dung (Dalton R., Nhu-Ngoc T. Ong, 2006; Pew
Research Center, 2007, Dalton, Russel, 2006). Thuc ch4t cic item nay c6
ngudn géc tir thang do ciia Rosenberg (1957). Item 1 lién quan dén sur déng tin
cay, item 2 lién quan dén su giip d3, item 3 lién quan dén su cong bing ti
nhimg ngudi khéc qua su dénh gid cla chinh ngudi dugc phong van.

Chon mdu

Méu nghién ctru 820 thanh nién, téi tir 18 dén 30 (tsi trung binh Ja 22)
dang sinh s6ng va 1am viéc tai 4 thinh ph6 Ha N6i, Da Ning, thanh phé Hé Chi
Minh va Cdn Tho. Tai méi thanh phé lai chon ra cdc quan/phudng thude khu
vuc cii/duge hinh thanh tr 1au va quan/phudng méi duge thanh 14p theo phuong
phép phan tang, ngdu nhién. C6 20 phi€u khong dat yéu cdu do thi€u qua nhiéu
théng tin cdn thiét nén da bj loai bd, con lai 800 phiéu, trong d6, thanh nién Ha
Noi chiém 24,9%; thanh nién Da Ning chi€m 25,2%; thanh nién thanh phé Hé
Chi Minh chi€m 24,9% va thanh nién Cdn Tho chiém 25%. Trong téng mau,
nam chi€m 55,8% va nft chiém 44,3%, 11,6% da két hon.
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Két qua nghién ciru
Chi 56 1ong tin xd héi: con ngudi c6 déng tin cdy, gitip 46, céng bing?

1. N6i chung, ban cho ring, hdu hél moi ngudi & cong déng noi ban
s6ng 13 nhimg ngudn ¢4 thé tin cdy duge hay IA ban lu6n phi cdn than véi ho?
Item ndy dugc thidt k€ theo dang Likert véi 4 mic do tir mitc (1) “luén cdn than
Vi ho™ dén miic (4) “hdu hel c6 thé tin cay dugc™. Giita 2 cuc ndy 1a mic 2
nghieng vé phia “luon cdn than véi ho" va muc 3 nghiéng vé phia “hdu hét c6
thé tin cay duoc™.

N
.

[ O Hau hét c6 thé tin cay duoc @ Lubn phal can than voi ho

2. Phan 16n thai gian, nhimg ngudi xung quanh ban 13 nhiing ngudi luén
¢ géng gitip d& ngudi khac hay 12 ho chi quan tam dén ban than? Tuong t nhy
item 1 vira néu trén, item 2 nay ciing c6 4 muic d6 t mic (1) “ludn c8 ging
gitp d& ngudi khac” dén mifc (4) 1a “chi quan tam dén ban than”. Mic (2) va
(3) ndm g1a hai ddu mat nay.
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l DLu6n cb gang giup d& ngudi khac BChi quan tam dén ban than ‘

3. Phén 16n moi nguti déu c6 ging loi dung ban néu ho ¢6 co hoi hay Ia
ho lubn c6 géng d6i xir cong bing v6i ban ciing nhu véi ngudi khdc? Ttem 3
ndy ciing c¢6 4 mitc do 1l mitc (1) “c6 ging d6i xir cong bing” dén muc (4) 1
“lgi dung khi c6 co hoi”. Mitc (2) va (3) nim giita hai ddu miit ndy.
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QCo gang do1 xw cong bang B Loi dung khi c6 eo hoi

Diém trung binh cla item | 12 2,68, item 2 [a 2,63, item 3 13 2,70. Diém
trung binh cia ca 3 item hay cla chi s6 long tin xa hoi cba thanh nién la 2,67
trén thang 4 diém. Néu chia thang 4 diém lam-3 khodng déu nhau (t 1 dén 2
diém 12 mitc th4p. i 16n hon 2 dén 3 diém 13 mic trung binh/gida va ti 16n hon
3 dén 4 di€m 13 mifc cao thi c6 thé coi 2,67 Ia thu¢c mic trung binh, chi tiét
hon 12 trung binh & ngudng trén, can miic kha. Didu ddng néi 1 2 trong s6 3
item, nif thanh nién cé xu hudng thé hién 1ong tin xi hoi & mic cao hon so véi
nam thanh nién, cu thé 1 item lién quan dén su gidp d& va cong bang nhu thé
hién trong bang 1 duéi day.

Bdng 1: So sdnh mitc dé long tin xd héi giit nam va nit thanh nién

Nir Nam

Miic ¥ nghia
PTB | PLC | PTB PLC

Nhimg ngudt xung quanh

lubn c6 ging gidp d& ngudi 77 M
khdc hay chi quan tam dén 2,71 | 0800 | 2.57 038 M Mo

ban than?
Phin 16n déu c6 ging loi

dung ban hay luon 6 ging| 599 | ggp) | 265 | 0018 | My<Mu,
d6i xir cong bing véi ban va|

ngudi khic?

PTB chung 1,74 | 0860 | 261 | 0897 | M, <M,
Ghi chii: Khdc biér ¢ y nghia thong ké & mitc p < 0,05: DTB la Diém trung binh
(mean); PLC la Pé léch chudn

Cic nha nghién ctu cha World Values Survey 200} (Dalton, Russelﬂ,
2006) trén mau chon dan cu néi chung cho ring, ngudi Viét Nam tuong d6i
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hoai nghi v& nhilng ngudi xung quanh ho khi chi c6 41% cho ring “moi ngudi
6 thé tin cdy duoc” trong khi 59% n6i ring, cin phai “cén than trong lien he
véi ngudi khéc”. Con s6 41% trong b6i cinh so sénh véi céc quéc gia Dong A
khdc cling 12 mic do khong thdp vi né x&p xi bing mot s6 nudc khdc. Vi du,
con s6 ndy I3 42% & Nha Ban, 41% & DAi Loan, 52% & Trung Quéc va chi c6
6% & Philippine. Nhu thé, nghién ctu & thanh nién cba chiing t6i nam 2011 cho
ra mot két qua khac véi k&t qua tren mAu chon ngudi Viét n6i chung nam. 2001.
Cu thé, 62,9% thanh nién cho ring, moi ngudi ¢6 thé tin cdy dugc va chi cé
37,1% n6i ring, cdn phii cin than trong lién he véi ngudi khac. Liéu mic do
lac quan hay moi trudmg xa hoi Viet Nam & 2 thdi diém khéc nhau va hiéu ing
Itfa tu6i c6 phai 12 bién s6 trung gian 1y gidi su khac biet hay khong? Day 12 vin
dé cn phii duge nghién ctiu thém méi c6 thé dua ra céc ly gidi thdu ddo va ¢d co's3.

Cau hdi tiép theo lién quan dén ldng tin x& hoi 12 mic do tin tudng cla
thanh nién d6 thi v6i cic nhém xa hoi ma két qua tra 101 duoc trinh bay & bang 2
du6i day.

Bdng 2: T1 lé va miic d¢ tin tuong doi véi cde nhém xd hoi (%)

Macdo| Hoan Cé tin Vé co ban Hoan
tin tuéng | toan tuong 1a tin toan tin | PTB
khong tin | mét chat tudng tuéng
Céc nhém xa héi (1) 2) 3) @
1. Gia dinh clia ban 1,5 1.5 10.6 86.4 3.82
2. Ban be clia ban 1,6 19,5 64.5 14.4 292
3. Hang x6m cia ban 12,3 43,1 41,1 3.5 2,36
4. Déng nghiép cia ban 9,1 38,4 45,8 6.7 2,50
5. Ban ciing hoc phé thong 4,5 31,8 51,9 10.6 2,70
hay cao dang/dai hoc
6. CAp trén cita ban 6 26,3 48,8 18,9 2,81
7. Nguoi la ciing dén toc 373 44 4 15.9 24 1.83
8. Ngudi la nudc ngoai 50,1 37,7 9 3.3 1,65

9 Qia Qinh 12 phém duge tin tudng cao nhat (DTB cao nhét vi c6 ti 1¢ s6
ngudi tin wong 16n nhdt), k& ti€p 12 ban bé va ban cing hoc. Mifc d6 thép nhét
va ti 18 tin tudng thap nhat 12 ngudi la nuéc ngoai.

42 TAP CHI TAMLY HQC, S6 10 (163), 10 - 2012




o T ké’l_ qua trén ddy néu gop ti 1¢ nhimg ngudi tra 13 “hoan toan khong
tin lu’(mg” Vv6i “tin tudng mot chiit” thanh nhém nghiéng vé “thiéu tin tudng” va
2 phorp con lai “vé co ban la tin tudng” va “hoan toan tin tudng” thanh nhém
“tin tudng” thi c6 thé biéu hién qua bicu dé 1 duéi day.
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Biéu d6 I: Ti I¢ tin tudng va thiéu tin tudng vao cdc nhém xd hoi (%)
Xép theo thit ty tir cao xudng thdp

Khong c6 gi la khi gia dinh 12 nhém dugc tin tudng nhat trong mét nén
van h6éa mang tinh “cong déng nha” (c6ng déng nhém noéi) nhu Viét Nam
(xem chi ti€t Le Van Hao, 2005). Diéu ding néi 12 thanh mén do thi c6 vé khé
hoai nghi véi hang x6m clia ho. Mic dé tin tuéng déi véi hang xém chi x&p
trén ngudi la ma thoi va 1 1é thiéu tin tuéng chi€ém da s6, cao hon t6i 11 diém
phdn trim so Vvéi s6 tin tudng (55,4% so véi 44,6%). C6 € Kinh t& thi trudng,
qua trinh dé thi héa, nhap cu va dic diém van héa dé thi trong giai doan dang

"hinh thanh 13 cic bién s6 trung gian gép phin tao nén su khac biét 16n giita do
thi vA néng thén truyén théng, noi ngudi ta vin néi “bén anh em xa mua ling
giéng gdn”? )

Ngudi la 12 nhém xép cudi ciing khong gay ngac nhién. Xu huéng nay
c6 & nhiéu nén vin héa ci Déng va Tay, nhung diéu ddng luu ¢ 14 trong nén
van héa thién vé “cong déng nha” nhu Viet Nam t6n tai mot khodng céch long
tin v6i nhém “ngudi than/quen” va nhém “ngudi la/ngudi dung” (nhung ciing
déu 1a déng bao, d6ng loai) 12 qué khéc biét (xem cdc nhém déu va nhém cudi
& biéu d6 1). Xét vé truyén théng, Nho gido néi d&€n nam méi quan hé: vua -
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161, cha - con, vg - chéng, anh - em vA ban - bé nhung khong hé dé cip dén
quan hé ngudi la - ngudi la. Triy m6i quan he vua - 16i, ban - be, 3 m6i quan he
co lai déu lien quan dén gia dinh. Ban b, trong nhiéu trudng hop ciing c6 thé
1rd thanh “ngudi than”, “ngudi nhd” va cling ¢6 m&i quan hé than thi€t nhu
trong gia dinh. Gia dinh dugc nhan manh dac biét, nhung ngudi la khéng duoc
nhac dén. Long tin duge dit vdo ngudi than quen, cdn v6i ngudi la, (c6 khi con
goi 1 “ngudi dung” vA di k&m véi “nude 13") thi sy than trong va nghi ngd A
dac diém néi troi. to Tetsuji - nhd 1am Iy hoc xa hoi Nhat Ban - trong nghién
ciru vé ngd ph6 HA Néi c6 nhan x¢t ring “hinh nhu ngudi Ha Néi khéng tin
wémg ngudi la... khong quan tdm dén ngudi la”. Véi “nhimg ngudi than thiét
thi khoang ciich vé tam 1y hdu nhu khong con...-nhung khi cin thiét ho c6 thé
120 ra mot bitc tudng ngan cdch v6i ngudi khic, tham chi ¢6 cam gidc hoan
103n dimg dung véi ngudi khong quen bidt” (Tetsuji, 200, tr. 60 - 63). Miu
hinh Ung xir qua thién léch vé gia dinh (ngudi than, quen) va qud phan biét
ngudi la nhu vay da rat c6 hiéu qua trong truyén théng chéng thién tai va ngoai
Xam ciia xa hoi nong thon. Nhung c6 I€ n6 sé khong thuan Igi cho phat trién
van héa dan su (civic culture) vi xa hoi phap quyén, hién dai. Tuy nhién, cdn
phai c6 thém cdc nghien ciu khéc nira dé khing dinh hay phu dinh diéu nay.

Két luan

Chi s6 1dng tin xa hoi cha thanh nién dé thi & mic trung binh kha hoac
ngudng dudi cha mic kha. Nit thanh nién c6 xu huéng thé hién long tin xa hoi
cao hon nam thanh nién. Trong cdc nhém xa héi, gia dinh 1a nhém duoc tin
tudng nhdt, nguoi la (cdng dan 16¢c va nudc ngoai) 12 nhom “dang nghi ngd”
nhat. Hang xém trong xa hoi nong thon truyén théng dugc coi trong nhung
trong b6i canh do thi héa hién nay, ho dugc thanh nién danh gid la nhém chi
X€p trén nhdm ngudi la vé mic d6 dang tin cay.
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