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KHO KHAN TAM LY TRONG VIEC THIET 
LAP C A C M O I Q U A N HE GIAO TIEP VOI 
BAN CUA HOC SINH DAU LOP 1 

Vu Ngoc Ha 

Vien Tdm ly hgc. 

1. Dat van de 

Giao tie'p Id hoat dgng khdng the thie'u ddi vdi con ngudi ndi chung va 
HS ddu Idp 1 ndi ridng. Budc chan vao trudng tieu hgc, HS Idp 1 bdt dau thiet 
lap cdc mdi quan he xa hdi trong nhd trudng. Trong trudng tieu hgc, giao tie'p 
eiia cdc em thudng xdy ra trong cac mdi quan he vdi thdy, cd giao, can bd nhan 
vien cua trudng, vdi ban cung ldp, ban cung trudng vd tap the. 

Giao tie'p cd y nghia quan trgng ddi vdi cugc sdng ciing nhu su phdt trien 
eiia HS Idp 1: trong giao tie'p, mdi HS vira Id ngudn phat ra thdng tin, •vira Id noi 
tie'p nhan thdng tin. Thu nhan va xir ly thdng tin Id con dudng quan trgng de 
hinh thanh, phat trien va hoan thien nhan each. Qua giao tie'p, cdc em thiei lap 
vd van hdnh dugc mdi quan he vdi ban, vdi thdy cd, nhd vay ma tlm dugc sir 
binh yen trong ddi sdng tinh cam de vugt qua nhirng khd khan trong cugc sdng 
nhd trudng, dac biet Id trong hgc tap. Hon the, nhd giao tie'p, cac em hieu nhau, 
cd dugc nhirng an tugng tdt ve nhau qua dd cd tinh cdm vdi nhau. Giao tie'p gdp 
phdn to Idn trong viec hlnh thanh vd phdt trien kha nang hgp tdc, tinh thdn cdng 
ddng trdch nhiem de hoan thdnh nhirng nhiem vu chung cua td, tap the ldp... 

Tuy nhien, do dac diem Iiia tudi, pham vi giao tiep cua HS thudng hep. 
Cdc em chii yeu quan he vdi nhirng ngudi than trong gia dinh, ban be cung xdm 
phd; vdi ban cung td, cimg Idp va vdi thdy cd giao phu trdch ldp. Ndi dung giao 
tie'p cua cdc em thudng xoay quanh viec hgc tap, vui choi, sinh boat tap the, 
trao doi ve sdch bao, "ban luan" ve nhirng dieu xay ra trong cugc sdng thuc ciia 
cdc em. Vl vay, giao tie'p cua cdc em cdn don gian vd mang tfnh chat cam xiic. 
Hlnh thiic giao tie'p chii yeu ciia cac em la giao tie'p true tie'p bdng hanh ddng 
vdi vat the (cho qua, trao ddi sach bdo, cho mugn dd diing hgc tap...), bdng cir 
chi, hdnh vi va bdng ngdn ngir. 
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Khd khan tam ly (KKTL) trong viec thiei lap cdc mdi quan he giao tiep 
vdi ban se dugc nghien cihi qua 8 bieu hien sau: Thfch choi vdi ban; Khdng 
dam hdi bdi ban mdi khi khdng lam dugc bdi; Ddnh nhau vdi ban; Cai nhau vdi 
ban; Bi ban treu chgc; Treu chgc ban: Sg cboi vdi ban; Cdc ban trong ldp khdng 
thfch choi cung. 

2. Phuong phap va khach the nghien ciru 

Sir dung kei hgp cac phuong phdp nghien ciru tam ly nhu dieu tra bdng 
bdng hdi, quan sdt, phdng van sau va thd'ng ke todn hgc, trong dd phuong phdp 
dieu tra bdng bang hdi la phuong phap chii yeu. Cac phuong dn trd Idi dugc cho 
die'm theo mirc 3 - 2 - 1 tuong ling vdi miic dg: tren 3 Idn - Iden 3 Idn - khdng 
Ian nao, hoac thudng xuyen - thinh thodng - khdng bao gid. 

Khdch the nghien ciiu Id 547 hgc sinh Idp 1 d 4 tinh thanh Hd Ngi, Hd 
Tay (cd), Cd Mau va Trd Vinh. Nghidn cuu duoc thuc hien trong nam hoc 2007 
-2008. 

3. Ket qua nghien ciru 

So vdi cdc mat KKTL trong hgc tap vd sinh boat khdc, HS ddu ldp 1 cd 
KKTL 0 miic cao nhat khi thiei lap cdc mdi quan he giao tiep vdi ban, nhung 
KKTL nay vdn ndm d miic trung binh (DTB nhdm = 1,89). 

Bdng 1: KKTL trong viec thidt lap cdc mdn quan he giao tidp vdi bgn 

Nhung bieu hien 

1. Thfch choi vol ban 

2. Khong dam hdi bai ban mdi khi khong lam dugc bai* 

3. Danh nhau vol ban* 

4. Cai nhau voi ban* 

5. Bi ban treu choc* 

6. Treu choc ban* 

7. So cboi vol ban* 

8. Cac ban trong lop khdng thfch choi cimg* 

DTB nhdm 

DTB 

1.30 

2,45 

2,12 

2.03 

2,20 

2.12 

1,23 

2,43 

1,89 

DLC 

0,54 

0,77 

0,32 

1,62 

0,41 

0,32 

0,50 

0,54 

0,28 

Ghi chu: Diem thdp nhdi - 1. diem cao nhdi = J, DTB cang cao the hien khd khdn trong giao 
tiep vdri bgn cdng nhieu. Nlnfng menh de cd ddu * ditgc cho diem ngugc Igi. 

Theo cam nhan cua HS ddu ldp 1, bieu hien khd khan nhat trong viec 
thiei lap cdc mdi quan he giao tiep vdi ban Id cdc em khdng dam hdi bai ban 
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mdi khi khdpg hieu bai (DTB = 2,45), va khd khan thir hai Id cdm nhan ciia HS 
ve viec cdc ban trong Idp khdng thfch choi ciing (DTB = 2,43). Xep thii ba Id 
viec bi ban treu chgc trong khi choi ciing cac ban (DTB = 2,20). Cd ba bieu 
hien nay deu vugt ngudng trung blnh chung (2.0) va day la nhirng bieu hien 
KKTL d miic cao nhat trong tat cd cdc bieu hien KKTL d 6 mat dugc nghidn 
ciiu (hanh vi thuc hien ndi qui hgc tap; hanh vi thuc hien ndn nep sinh boat vd 
hgc tap; hanh dgng dgc, viei, Idm todn; sir tu chu khi chuyen trang thai tir hgc 
sang choi vd ngugc lai; thdi do ddi vdi hgc tap vd sir thiet lap cac mdi quan he 
trong giao tie'p vdi ban). "Sg choi vdi ban" la bidu hien HS ddu ldp 1 thay minh 
ft gap hon cd khi thiet lap quan he giao tiep vdi ban (DTB = 1,26). 

Tim hieu ly do vi sao "cdc ban trong Idp khdng thfch choi cung" chiing 
tdi dugc biet, ddu ldp 1 Id giai doan cac em HS dang tlm hieu nhau ve mgi mat, 
vf du: ban cd hgc gidi khdng, ban cd ngoan khdng, ban cd sach se khdng, ban 
cd hay nhudng nhin mdi khi choi khdng v.v... Qud trinh tlm hieu Idn nhau phai 
can cd mdt thdi gian cae em mdi chgn ra dugc ban choi ma minh thfch vd sau 
dd rat cd the se la ban than. Khi dugc hdi "vl sao ma con lai nghi rdng ban 
khdng thfch choi vdi con" cd nhieu ly do dua ra, nhung chu yeu la: khdng lam 
theo y ban (28,8%), ban khdng thfch con (25,0%) (vl sao ban khdng thfch thi 
con khdng biei), cai nhau vdi ban (9,1%)... 

O day, vide tre cai nhau vdi ban, danh nhau vdi ban, bi ban treu chgc 
hay treu chgc ban deu vugt ngudng trung blnh. Dieu dd cho thay, trong quan he 
vdi ban, tre chua Idm chu dugc tinh cdm cua minh, cd gl khdng vita y la tre the 
hien ngay, cho nen viec ddnh nhau va cai nhau rat de xdy ra. Cd 36,6% HS 
trong 2 tudn ddu di hgc Idp I da bi ban treu chgc vd trong sd dd treu tren 3 Idn 
la 20,5% va tir 1-2 Idn Id 79,5%. Phdn ling ciia tre khi bi ban trdu chgc chu yeu 
Id mdeh thay/cd (63,8%), mac ke ban (17,1%), trdu lai ban (5,5%) va danh lai 
ban hoac khdc (ciing 5,0%). 

Mac dti sd HS cd nhu cdu choi ciing ban chiem da sd (95.6%), nhung 
vdn cd 4,4% HS khdng mud'n cboi ciing cdc ban. 

Tim hieu vd van de ndy, chung tdi da tham gia du gid mgt sd Idp hgc vdi 
mgt sd buoi hgc va gid ra choi. Kei qua cho thay, mdt sd chau bieu hien khdng 
cd nhu cdu vui choi. Cu the, cac chau cu quanh quan d ban cua rninW, dgc 
truyen hoac ngdi mgt chd xem cac ban choi, trdng dd cho cac ban choi... Qua 
trd chuyen, tre chd biet nhiing ly do chu yeu sau day Idm cac chau khdng thfch 
choi vdi ban: 

- Khdng thfch ra choi vi cac ban hay xd day; 

- Khdng thfch choi vi sg ban bdt nat; 

- Thfch ngdi xem cdc ban choi thdi; 
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- - Sg choi nhieu ra md hdi lam bdn quan do; 

- Chi thfch choi vdi anh chi ldp Idn vi cdc anh chi ay hay nhudng nhin... 

Cd the ndi rdng, nhu'ng cau tra Idi ngdn ggn ciia tre cung an chira nhirng 
thdng diep dang quan tam. Thu nhd't, tre khdng ddm choi vi sg (sg ban, sg ban). 
Thii hai, tre thfch choi vdi anh chi Idn hon de mong minh dugc nhudng nhin, 
che chd. Didu ndy cd the Id do tre khdng tu tin vdo bdn than hoac khdng chap 
nhan thuc te minh da la HS md vdn mud'n be bdng de dugc nugng chieu. Thu 
ba, tre sdng khep minh, dac biet la nhirng tre hudng ngi. Tuy nhien, sd tre 
khdng thfch choi vdi ban chiem ti Id rat nhd trong todn mdu, cdn da sd tre deu 
cd nhu cdu choi vdi ban. Dieu dd cho thdy, vui choi vdi ban vdn Id mgt trong 
nhirng boat dgng giao tiep co bdn cua cdc em. Cd the cdc em gap mgt sd khd 
khan nhat dinh khi giao tiep vdi ban, nhung ddn ddn trong qud trinh hgc tap va 
sinh hoat cdc em se hieu nhau va thfch nghi dugc vdi nhau. Qud trinh giao tiep 
ndy neu diln ra thuan lgi se tao dieu kien tdt cho tre thfch ling ddn vdi boat 
ddng hgc tap. 

Die'm ndi bat d KKTL trong viec thiet lap cdc mdi quan he trong giao 
tie'p vdi ban Id thidu hut ki ndng giao tidp vdi nhau. Do thieu hut ki nang giao 
tie'p vdi ban nen chi cd 4,8% HS khdng gap KKTL trong viec thiet lap mdi 
quan he giao tiep vdi ban, cdn lai 82,7% HS gap KKTL d miic trung blnh va 
12,5% cd KKTL d muc cao khi giao tie'p vdi ban. 

Bdng 2: Nhiing khdc biet khi ddnh gid ve KKTL trong viec thiet lap cdc mdi 
quan he giao tidp vdi bgn xet theo mgt sdtieu chi 

~~~~ — ^ ^ ^ _ _ ^ ^ Do chenh lech ve DTB (d) giua 
~ ———..__Jiainhdm khdch the 

Nhiing KKTL — _ _ 
1. Thich choi vol ban 

2. Khdng dam hoi bai ban moi khi khong lam dugc bai 

3. Danh nhau vdi ban 

4. Cai nhau vdi ban 

5. Bi ban treu chgc 

6. Treu choc ban 

7. Sg choi vol ban 

8. Cac ban trong ldp khong thich choi ciing 

DTB nhdm 

Nam vd 
nU 

(dl) 

0,09* 

-0,09*** 

-0.12*** 

0,07** 

Thdnh phd 
vd ndng 

thdn (d2) 

-0,18*** 

-0.08* 

-0,08* 

-0,07** 

Ghi chii: Tren bdng chi hien thi nhu'ng gid tri cd y iiglua ve mat thdng ke vdi c/* khi P < 0.05: 
d** khi P < 0.01 vd J*** khi P < 0,001. 
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Khdng phan biet nam hay nii, nhin mdt each tdng the, HS dau ldp 1 deu 
cd nhirng khd khan nhu nhau khi thidt lap mdi quan he giao tiep vdi ban. Tuy 
nhien, trong 4 bieu hien KKTL khi giao tiep vdi ban thi IIS nir gap khd khan 
nhieu hon HS nam. Khdc biet Idn nhat giira HS nam va HS nir ve khd khan 
trong giao tie'p vdi ban Id d bieu hien "bi ban treu chgc" (d=-0,I2 va P<0,001), 
tiep theo la "cai nhau vdi ban" (d=-0,09 va P<0,001). 

Qua quan sat va trd chuyen vdi cdc em chiing tdi thay rang, cac em gai 
nhirt nhdt hon hay e ngai vd sg set hon nam. Trong vui choi vdi ban, cac ban 
nam cd the ddnh nhau hoac cai nhau xong mgt luc lai choi vdi nhau. Nhung 
con gdi khi da "te" (khdng choi) vdi ban cd khi phai mat mgt vdi hdm mdi choi 
lai vdi nhau, tham chf cd the khdng choi lai. Cd khi chi vi nhirng ly do rat vun 
vat ciing lam cdc em gdi choi vdi ban nay ma khdng choi vdi ban khac. Vf du, 
"Con thich chai vdi Thu bdi bgn d'y cd hai bim tdc xinh, con khdng thich chai 
vdi Tri bdi vi Tri chai vdi Lgc md Lgc thi hay bdt ngt con" (PVS Tr. H.A, HS, 
ldp 1, HN). Nhu vay, sir nhirt nhdt, e ngai hay "cd chap" Id nhirng nguyen nhan 
cdn trd cae em gdi trong qua trinh giao tie'p vdi ban. 

Khu vuc sinh sdng ciia cdc HS Idp 1 cd tdc ddng nhat dinh den nhiing 
bieu hien trong viec thiet lap cac mdi quan he giao tiep cua LIS. Cu the: HS 
ndng thdn thudng "ddnh nhau vdi ban"; "trdu chgc ban"; "sg choi vdi ban" va 
thudng khdng dugc cdc ban trong Idp choi ciing hon HS thanh phd (do chenh 
lech ve DTB giua hai nhdm khdch the lan luot la 0,18 vdi P<0,001; 0,08 vdi 
P<0,05; 0,07 vdi P<0,01). 

Tdm lai, TIS di hgc ddu Idp 1 cd KKTL trong viec thiei lap cdc mdi quan 
he giao tiep vdi ban. Chinh vi vay, GV vd cac bac phu huynh cd con di hgc ldp 
1 cdn nhan dien dugc nhirng khd khan ma HS vd con em minh gap phdi trong 
quan he vdi ban dd giiip cdc em han che va khde phuc KKTL nhiing ngay ddu 
di hoc tieu hoc. 
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