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DO LUONG TRI TUE CAM XUC

To Thay Hanh
VienTam 1y hoc.

Khai niém tri tué cam xidc (Emotion Intelligence - EI) da tr& nén phd
bi€n cuing véi su nd luc tim ki€ém cdch thic do ludng né. Nam 1990, khi dua ra
ly thuyét dau tién vé EIl cia minh, cdc tdc gid Mayer, DiPaolo va Salovey
(1990) ciing dong thoi dé xudt phuong phdp do ludng thuc nghiém EIL. Tit nam
1995 — khi khai niém EI dugc phé thong hod rong rai - nhiéu thang do EI duoc
thiét k&. C6 thé phan nhém céc cong cu do ludong da dang d6 theo dinh nghia
khéc nhau vé EI (1) va theo cach tiép can vé phuong phip do luong (2).

1. Cac cong cu phan theo dinh nghia ve EI

Trong trao luu phé thong hod, mot loat thang do nhanh, gon da ra doi.
Nhiéu bai bdo va tap chi dang tai cac thang do vé tinh lac quan, mitc do tri hoan
huong thu... va thuong dung dé do EI. Tri tué cam xuic duogc dinh nghia rat rong
va long - dac biét 1a theo mo hinh hon hop hay nét nhan cach. Chinh vi vay,
hau hét cac cong cu do ludng vé nhan cdch da ton tai trude do6 (vi du do cac dac
diém, thudc tinh tinh cuc clia con ngudi) déu cé thé dugc coi la phi hop trong
do ludng EI. Bang kiém Bar-On EQ-I (Emotional Quotiet Inventory) dugc phét
hanh nam 1997 nhung lai dua trén thang do nguyén ban nam 1988. Thang
nguyén ban nay dugc thiét ké dé do siic khoé tam ly. Bang kiém ECI
(Emotional Competencies Inventory) ciia Goleman va Boyatzis dugc dua trén
cong cu ban ddu ngudi ta dung dé ddnh gia cdc nha quan ly hiéu qua theo cdc
k¥ nang/su thanh thao chung (Boyatzis, 1982, dan theo Ciarrochi, Forgas,
Mayer 2001). Goleman cho rang 14 trong s6 16 nang luc trong thang do cua
Boyatzis vira dé cap la “cdc nang luc/k§y nang cam xtc”. C6 thé cho ring, néu
El dugc quan niém theo moé hinh hdn hop 1a dong nghia véi su kién tri, nhict
huyét, lac quan, dong cam, tinh cach... thi c6 hang chuc thang do nhén cdch co
thé dung dé do ludng “EI”.

Ngoai mét s6 thang do vira dé cap, ciing con nhiéu thang do mdi ra doi.
Céc thang do nay ciing dua trén mo6 hinh hén hop vé EL Trong sG nay c6 thé ké
dén thang do EQ Map clia Orioli, ra ddi nam 1996 (dan lai theo Ciarrochi,
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Forgas, Mayer 2001); thang do khac do Schutte va dong su, ra doi nam 1998
(dan lai Ciarrochi, Forgas, Mayer 2001). Dén nam 1990, ba tac gia la Mayer,
DiPaolo va Solovey cho ra ddi mot cong cu do luong dua trén mo hinh EI thuan
nang luc cua ho. Ching t6i s€ con dé cap chi ti€t t6i thang do nay & cdc phan
sau.

2. Cac cong cu phan theo cach ti€p can phuong phap do luong

Néu chia theo tiéu chi nay thi nhiéu thang do vira dé cap & muc trén c6
thé thudc dang tu ddnh gia hay tu xét dodn (self-judgment). Cau hoi chung
thuong c6 dang “Vé mat cam xic, ban thong minh téi mic nao?”. Céch nay c6
hiéu qua néu EI duoc quan niém nhu 1a mot tong hop cdc nét nhan cach khong
lién quan t61 nang luc. Vi du, thang cta Schutte va dong su, EQ Map hay EQ-I
déu cé cadc cau hoi tuong ty nhu “Ban ¢6 rd vé cam xic cta minh khong?”;
“Ban la ngudi thanh thao trong gidi quyét cdc van dé?” hoac “Tam trang cla
ban c6 tich cuc khong?”. Céc thang do dang nay, theo Mayer (2001), ¢é tuong
quan thuén rat cao véi tam trang dé chiu va tuong quan nghich véi tam trang
tiéu cue. Nhu vay, cé thé thuc € 1a ching do sttc khoé tam 1y qua con mét cua
chinh khach thé hon la do ludng EL

Cach ti€p can thit hai vé phuong phédp do ludng 1a danh giéd/xép hang cla
ngudi quan sat (observer rating). N6i cdch khdc, ngudi quan sat — biét vé doi
tuong cén dénh gia - duoc dé nghi dénh gid xem doi tuong d6 thong minh téi
muc nao vé mat cam xtc. Phuong phdp nay cling ¢6 nhiing diém yé&u tuong
nhu phuong phédp “tu khai”, dé la tinh chi quan. Dénh gid va xét doan bing
cdch quan sat cam xdc va tri tué cam xuc la viéc rat khé. Nguoi quan sat dé
nham lan viéc thye hién - nhu la két qua do tri théng minh - véi két qua do su
can ci, chiu khé (“can ct bu kha nang”) hoac do may man.

Phén dusi day ching t61 trinh bay chi ti€t hon mét s¢ phuong phéap do
luong vira dugc t6ng quan trén day. Cu thé la: (1) Test “tu khai” clia Bar-On
(EQ-1), (2) Test “tu khai” ctia Schutte (SSRI). (3) Test ECI clia Boyatzis, (4) EQ
Map cla Cooper, (5) LEAS (Level of Emotional Awareness) clia Lane, (6)
MEIS  (Mutilfactor Emotional Intelligence Scale), (7) MSCEIT (Mayer-
Salovey- Caruso Emotional Intelligence Test, 2002).

EQ-I (Emotional Quotient Inventory) ciia Bar - On

Bang kiém Bar-On EQ-1 (Emotional Quotiet Inventory) duoc phdt hanh
nam 1997, dua trén thang do nguyén ban nam 1988, dé do stc khoé tam ly.
Phép do nav duoc thiét k& dé do luong mot loat cdc nang luc lien quan dén
nhaf}n thiic, do cdc kha nang va ki nang ma Bar-On cho rang chiing sé anh
huong dén nang luc cia mot ¢4 nhan duong dau mot cdch cé hiéu qua véi
nhimg doi hoi cua moi trudng va ap luc. stc ép trong cudc song.
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Phép do nay bao quat 5 linh vuc: 1/. Su hiéu biét chinh minh gém céc
nang luc tu nhan biét minh, nang luc tv khang dinh, quyét doan va nang luc
danh gid minh mot cach lac quan; 2/. Quan hé véi ngudi khac gom céc nang
luc nhu déng cam, nang luc thuc hién cdc trach nhiém xa hoi; 3/. Kiém soat,
quan ly stress, gom cdc ki nang nhu giai quyét van dé, danh gia ding thuc tién;
4/. Kha nang thich ting gém kha nang chiu dung stress, nang luc kiém soat
xung tinh; 5/. Tam trang goébm kha nang git tAm trang lac quan, hanh phic.

C6 thé cho rang, néu EI duoc quan niém theo mo hinh hén hop 1a déng
nghia véi su kién tri, nhiét huyét, lac quan, dong cam, tinh cach... thi c¢6 hang
chuc thang do nhan cach c6 thé dung dé do ludng “El”.

SSRI (Schutte Self - Report Inventory)

Thang do SSRI dua trén hau hét 1y thuyét gan day cioa John Mayer va
cdc cong su cla ong; thang do nay ddnh gia toan bo El cling nhur 4 nhan t6 cua
El: nhan thic cam xic (161 thdy khé c6 thé hiéu duoc thong diép ngon ngi
khong 101 clia ngudi khac), nhiing cam xdc ¢ lién quan (toi tim ki€ém nhiing
hoat dong 1am cho toi vui vé), cadm xiic diéu khién khdc, tan dung nhiing cam
xdc (khi téi cam thdy c6 su thay doi trong cam xic, t0i ¢6 xu hudng tién t6i
nhitng y tudng mai). :

ECI (Emotional Competency Inventory) cua Boyatzis (1999) -
Thang do cam xiic thiét k€ theo ki€u tu ddnh gid va nguoi khic ddnh gia

Thang do nay duoc thiét k& dua trén dinh nghia cla trf tué cam xic nhu
Ia nang luc nhan biét nhiing tinh cam cla minh va clia ngudi khdc dé tu thic
ddy minh, quan 1y, kiém soat xic cam ctia minh va diéu khién quan 1y cic quan
hé vé1 nguon khéc. ‘

Tric nghiém ECI do 4 Iinh vyc cua tri tué cam xuc: 1/. Tu nhéan biet
minh: nhan biét xtic cam cta minh, danh gid minh chinh xdc, ty tin; 2/. Tu
kiém soat, lam ch@ ban than, tu kiém soat xic cam cta minh, 1ong tu tin, tu'y
thitc, thich tng, dinh huéng thanh dat va sdng tao; 3/. Nhan biét cac quan hé xa
hoi: déng cam, biét cach 8 chic, dinh huéng su phuc vy; 4/. Cac ki nang xa
hoi: gido duc ngudi khac, nang luc 1anh dao, nang luc tao anh hudng, nang luc
giao ti€p, tao xuc tdc dé thay déi, kiém sodt, quan 1y xung dot, xay dung cac
m&i quan hé, tinh than dong doi va su hop tdc. Nhiing nang luc trén day duoc
do bing cach dé nghi ngudi cung cdp thong tin ddnh gia va dé nghi chinh
nghiém thé tu ddnh gid vé minh qua phién ban trac nghiém tu ddnh gia.

EQ Map cua Cooper (1996, 1997)

Phép do nay chia trf tué¢ cam xuc thanh 5 thanh t0: 1/. Moi trudong hién
tai: do ludong nhitng sic ép trong doi séng va mitc do hai long cua ca nhan; 2/.
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Hiéu biét vé xic cam: do luong kha nang tu nhan biét xic cam cua minh, bay
td xdc cam va nhan biét xic cam cua nguoi khac; 3/. Cic nang luc cla tri tué
cam xuc: do ludng nang luc s dung xiic cam cé muc dich, séng tao, linh hoat,
quan hé véi ngudi khdc va giai quy€t bat man mot cach tich cuc; 4/. Cac gia tri
va thdi do: gom tam nhin, tinh thuong, truc gidc, 1ong tin, uy luc ca nhén va
hoa nhap; 5/. K&t qua: do nhiing két qua duoc nhin thay rd rang cla tri tu¢ cam
xtc, gém sitc khoé chung, chét luong cudc song, chi s6 quan hé va su hoan
thanh cong viéc mot cach to1 uu.

LEAS (Level of Emotional Awareness)

Day la thang do vé nhan thiic cam xuc, gom c¢6 mot chudi 20 canh tugng
ma ¢ su tham gia cta hai nguoi, dugc xay dung dé goi ra 4 nhém cam xc:
gian dit, s¢ hdi, hanh phic va buén ba. Tung canh tuong dugc ti€p dién xoay
quanh cau hoi: Ban sé€ c¢6 cam gidac nhu th€ nao? Va ngudi khdc s€ ¢6 cam thay
nhu th€ nao? Tuong Ung vdi timg cau hoi, ting ¥ kién tra 1oi cla ting ngudi s€
duoc chia tach thanh 2 diém cho su miéu ta cam xdc: mot 1a cho chinh ban than
ho va moét cho ngudi khac.

Thang do LEAS c¢6 do tin cay va né ¢6 tuong quan thip véi phép do vé
su truong thanh, su ¢& ma, su cam thong va tri théng minh. N6 ciing ¢6 su
tuong quan vira phai véi thang do MEIS va nhiing thang do EI khac. LEAS
dugc xem la thang do khd manh vé EI. Dong thoi, thang do LEAS ciing cd lién
quan véi dién bién cam xuc trong nhitng phan dac biét cua bo nao, véi viéc du
doan tinh chinh xac cta nhan thitc cam xic va du dodn cdch phan {ing cia con
ngudi voi tam trang cla ho. Nhitng diéu nay da ching té tinh hitu ich cia thang
do nay.

MEIS (Mutilfactor Emotional Intelligence Scale)

Thang do MEIS duoc cac tac gia Mayer, Salovey & Caruso (2000) thiét
k& dé€ do 4 yéu 16 ciu thanh Jam nén tang co s& cho EI Nhanh thit nhét bao
gom 4 test danh gid nhan thic va danh gia cam xiic qua nhitng cau chuyén,
tranh phac thdo, qua am nhac va qua nhitng khuon mat. Nhanh thit hai danh gia
kha nang dong hod cam xuc trong tri gidc va tién trinh nhan thic, trong khi
nhanh 3 bao gom 4 test danh gid nguyén nhan va su hiéu biét vé cam xic. Cudi
cung, nhanh thd 4 gém c6 2 test ddnh gid ki nang cla ngudi tham gia vé cach
qudn 1y cdm xiic cta ho nhu thé nao ciing nhu cam xiic ctia ngudi khéc.

Thang do MEIS ¢6 d¢ tin cay, tinh riéng biét cia n6. Tuy nhién, né ciing
c6 vai diem yéu: chiém khoang thoi gian kha dai cho toan bo test, ¢6 vai thang
do phu khong dem lai su thod man vé do tin cay va & dé c6 mot s6 cau hoi vé
phuong phap chdm diém. Tuy nhién, nhin mot cach toan dién thi MEIS 14 thang
do du do tin cay va ¢ tinh hiéu luc cho EL
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MSCEIT (Mayer- Salovey- Caruso Emotional Intelligence Test,
2002)

Mayer, Salovey va Caruso thict k& 2 thang do la Thang do tri tué cam
xtic da nhan 16" (Mutilfactor Emotional Intelligence Scale) viét tat la MLIS va
phién ban dugc chinh sta sau d6 la Test tri tu¢ cam xic cua Maver-Salovey-
Caruso (Mayer- Salovey- Caruso Emotional Intclligence Test. 2002) vict tat la
MSCEIT, dé¢ do ludng tri tué cam xuc, lién quan dén dén qua trinh xu 1y théng
tin va suy luan vé cam xdc. Diém s cua EI ddnh gid mot nguoi vé kha nang tri
gidc, su phan hoi va cach tra 101 vé nhiing thong tin cam xtGc ma khong nhat
thi¢t hi€u biét 16 ching. Thang do nay chi bao kha nang hoat dong cia ngudi
duoc do dudi anh hudng cua nhitng cam xtc khdc nhau.

Phuong phdp nay do luong 4 thanh to: nhan thuc vé xidc cam. xdc cam
hod tu duy (gidi quyét va sang 1ao), hi€u biel xtic cam va dicu khién, kiém soat
xdc cam (quan 1y cam xuc cho su phat trién nhan cach).

Nhdn thite vé xiic cam

Thanh 16 nay lién quan dén nang luc nhan biét, danh gia chinh xdc xuc
cam qua cdc khuon mat, bic hoa phong canh hoac qua cdc cau chuyén ké. Viec
nhéan biét xic cam doi hoi ngum [am trac nghiém nhin. phdc thao, sau dé cho
biét nhung noi dung xiic cam thé hién trong dé roi nhan dinh, chang han: hanh
phiic & mic do nao, budn rau ¢ mic do nao. ..

Xiie cam hod tir dity
Thanh 16 nay lién quan dén cdc nang luc tim ki¢m va hinh thanh xuc
cam dé ching tao diéu kién dé dang cho tu duy. Y tudng do ludng dua trén

nhan dinh cho xiic cam khong chi duge cam nhan, nhan thic ma con dugc Xu
Iy theo nhitng céch sdng tao day y nghia.

Hiéu biét xiic cam

Lién quan dén nang luc hiéu biét xic cam va giai quyCt xtr ly nhiing van
dé clia xdc cam. chang han nhu bi¢t nhiing loai xic cam nao la tuong dong, la
doi nghich va quan hé giita chung Vi du, mot kiéu tinh huéng c6 van dé cho
ngudi lam trac nghlem gidi quyél: Anh D cam thay hanh phuc. vui v¢. hoan hi.

Néu nhiing tinh cam nay tang 1én. cam giac nay s¢ gan vdi: kham phuc. tu hao,
yén binh, sung suéng mé li.

Diéu khién, kiéni sodt xiic cdm

Licn quan dén nang luc dicu khién, kiém sodl cdc xdc cam va ing dung
cdc quy luat xdc cam dé hiéu biél ban than va ngudi khic. Vi du. mot ngum
dang budn chdn, néu muén ¢é duoc su vui vé thi cde gial phiap ¢d th¢ lua chon
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la: n6i chuyén véi ban be; xem mot bo phim hai. di mua sdm, di dao, ru ban be
dian...

MSCEIT hoan thién hon thang do MEIS, né ngin gon va ngudi lam test
chi mat khoang 30 phut dé thuc hién. Thang do MSCEIT do duoc nhiéu khia
canh v¢é EI hon thang do MEIS. Két qua céc test MEIS va MSCEIT cho thay EI
la mot dang tri tué thuc su, nhung khac véi tri tu¢ nhan thic (cognitve
intelligence). Sau cung, thang do MSCEIT da ¢6 thé m& ra mot trién vong 1én
la0, gitp du bdo nhié¢u dicu méi mé lién quan dén EI. Do con la mot test méi, vi
th¢ van can nhiéu nghién cttu nita dé khai thac tiém néang cta thang do nay.
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