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DO LUONG TRI TUE CAM XUC 

To Thuy Hanh 

Vien Tdm ly hgc. 

Khdi mem trf tue cdm xuc (Emotion Intelligence - El) da trd nen phd 
bien ciing vdi su nd lire tim kiem cdch thiic do ludng nd. Nam 1990, khi dua ra 
ly thuyet dau tidn vd EI ciia minh, cdc tdc gid Mayer, DiPaoIo vd Salovey 
(1990) cung ddng thdi dd xudt phuong phdp do ludng thuc nghiem El. Tir nam 
1995 - khi khdi niem EI dugc phd thdng hod rgng rai - nhidu thang do EI dugc 
thiet ke. Cd the phan nhdm cdc cdng cu do ludng da dang dd theo dinh nghia 
khac nhau vd El (1) va theo cdch tiep can vd phuong phdp do ludng (2). 

1. Cac cdng cu phan theo dinh nghia ve EI 

Trong trao luu phd thdng hod, mdt loat thang do nhanh, ggn da ra ddi. 
Nhidu bai bdo va tap chf dang tai cac thang do vd tfnh lac quan, miic dg tri hoan 
hudng thu... vd thudng dung dd do EI. Trf tue cam xiic dugc dinh nghia rat rdng 
vd Idng - dac biet Id theo md hlnh hdn hgp hay net nhan cdch. Chfnh vi vay, 
hau hei cdc cdng cu do ludng vd nhan each da tdn tai trudc dd (vf du do cdc dac 
diem, thudc tfnh tfnh cue eiia con ngudi) ddu cd the dugc coi la phu hgp trong 
do ludng EI. Bdng kiem Bar-On EQ-I (Emotional Quotiet Inventory) dugc phdt 
hdnh nam 1997 nhung lai dua trdn thang do nguyen bdn nam 1988. Thang 
nguyen bdn nay dugc thiet ke de do siic khoe tam ly. Bdng kidm ECI 
(Emotional Competencies Inventory) cua Goleman vd Boyatzis dugc dua tren 
cdng cu ban ddu ngudi ta diing de ddnh gid cdc nhd qudn ly hieu qud theo cdc 
ky nang/sir thdnh thao chung (Boyatzis, 1982, ddn theo Ciarrochi, Forgas, 
Mayer 2001). Goleman cho rdng 14 trong sd 16 nang luc trong thang do cua 
Boyatzis vita dd cap Id "cdc nang luc/ky nang cam xiic". Cd the cho rdng, neu 
EI dugc quan niem theo md hinh hdn hgp Id ddng nghia vdi sir kien tri, nhiet 
huyet, lac quan, ddng cam, tfnh each... thi cd hang chuc thang do nhan each cd 
the dung de do ludng "EI". 

Ngodi mdt sd thang do vira dd cap, ciing cdn nhidu thang do mdi ra ddi. 
Cac thang do nay cung dua tren md hlnh hdn hgp vd EI. Trong sd ndy cd thd ke 
de'n thang do EQ Map ciia Orioli, ra ddi nam 1996 (ddn lai theo CiaiTochi, 
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Forgas, Mayer 2001); thang do khac do Schutte vd ddng su, ra ddi nam 1998 
(ddn lai Ciarrochi, Forgas, Mayer 2001). De'n nam 1990, ba tac gia la Mayer, 
DiPaoIo va Solovey cho ra ddi mgt cdng cu do ludng dua tren md hlnh EI thudn 
nang luc ciia hg. Chung tdi se cdn dd cap chi tiet tdi thang do nay d cac phan 
sau. 

2. Cac cdng cu phan theo each tiep can phuong phap do ludng 

Neu chia theo tieu chf nay thf nhidu thang do vira de cap d mirc tren cd 
thd thudc dang tu ddnh gid hay tu xet doan (self-judgment). Cau hdi chung 
thudng cd dang "Vd mat cdm xuc, ban thdng minh tdi muc nao?". Cdch nay cd 
hieu qud neu EI dugc quan mem nhu la mgt tdng hgp cac net nhan each khdng 
lidn quan tdi nang lue. Vf du, thang cua Schutte vd ddng sir, EQ Map hay EQ-I 
ddu cd cdc cau hdi tuong tu nhu "Ban cd rd vd cam xdc cua minh khdng?"; 
"Ban Id ngudi thdnh thao trong gidi quyei cac van dd?" hoac "Tam trang ciia 
ban cd tfch cue khdng?". Cdc thang do dang nay, theo Mayer (2001), cd tuong 
quan thuan rat cao vdi tam trang dd chiu va tuong quan nghich vdi tam trang 
tieu cue. Nhu vay, cd the thue te Id chung do siic khoe tam ly qua con mdt ciia 
chfnh khach the hon Id do ludng EI. 

Cdch tie'p can thii hai vd phuong phap do ludng la ddnh gia/xep hang cua 
ngudi quan sat (observer rating). Ndi cdch khac, ngudi quan sdt - biet vd ddi 
tugng can danh gia - dugc dd nghi danh gid xem ddi tugng dd thdng minh tdi 
miic ndo vd mat cdm xiic. Phuong phap nay cung cd nhirng didm yeu tuong tu 
nhu phuong phdp "tu khai", dd Id tfnh chii quan. Ddnh gia va xet doan bdng 
each quan sat cdm xuc va trf tue cam xuc la viec rat khd. Ngudi quan sdt dd 
nhdm Idn viec thuc hien - nhu la ket qud do trf thdng minh - vdi ket qud do su 
cdn cii, chiu khd ("can cd bii khd nang") hoac do may mdn. 

Phdn dudi day chung tdi trinh bay chi tiet hon mdt sd phuong phdp do 
ludng vira duoc tong quan tren day. Cu thd Id: (1) Test "tu khai" ciia Bar-On 
(HQ-i). (2) Test "tu khai" ciia Schutte (SSRI). (3) Test ECI cua Boyatzis, (4) EQ 
Map ciia Cooper, (5) LEAS (Level of Emotional Awareness) cua Lane, (6) 
MEIS (Mutilfactor Emotional Intelligence Scale), (7) MSCEIT (Mayer-
Salovey- Caruso Emotional Intelligence Test, 2002). 

EQ-I (Emotional Quotient Inventory) ciia Bar - On 

Bang kiem Bar-On EQ-I (Emotional Quotiet Inventory) duoc phdt hanh 
nam 1997, dua tren thang do nguyen ban nam 1988. de do sifc khoe tam ly. 
Phep do nay dugc thiei ke de do ludng mgt loat cdc nang luc lien quan de'n 
nhan thiic, do cdc khd nang va ki nang ma Bar-On cho rdng chung se anh 
huong den nang luc ciia mdt ca nhan duong ddu mgt each cd hieu qua vdi 
nhifng ddi hdi ciia mdi trudng va ap luc. sue ep trong cugc sdng. 
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Phep do nay bao qudt 5 linh vuc: 1/. Su hidu biet chfnh minh gdm cdc 
nang luc tu nhan bidt minh, nang lire tu khdng dinh, quyet dodn vd nang luc 
ddnh gid minh mgt each lac quan; 2/. Quan he vdi ngudi khde gdm cdc nang 
luc nhu ddng cdm, nang lire thuc hien cac trdch nhiem xa hgi; 3/. Kiem soat, 
qudn ly stress, gdm cac ki nang nhu gidi quyet van dd, ddnh gid ddng thuc tien; 
4/. Kha nang thich iing gdm khd nang chiu dung stress, nang lire kiem sodt 
xung tfnh; 5/. Tam trang gdm khd nang giif tam trang lac quan, hanh phiic. 

Cd the cho rdng, neu EI dugc quan niem theo mg hlnh hdn hgp Id ddng 
nghia vdi sir kien tri, nhiet huyet, lac quan, ddng cdm, tfnh cdch... thi cd hdng 
chuc thang do nhan cdch cd the diing dd do ludng "EI". 

SSRI (Schutte Self - Report Inventory) 

Thang do SSRI dua trdn hau hdt ly thuyet gdn day cua John Mayer va 
cdc cdng su cua dng; thang do nay ddnh gid todn bd EI ciing nhu 4 nhan td cua 
EI: nhan thiic cam xuc (tdi thay khd cd the hidu dugc thdng diep ngdn ngir 
khdng idi cua ngudi khdc), nhifng cam xiic cd lien quan (tdi tlm kiem nhifng 
boat ddng Idm cho tdi vui ve), cdm xiic didu khidn khdc, tan dung nhirng cdm 
xuc (khi tdi cam thay cd sir thay ddi trong cdm xirc, tdi cd xu hudng tien tdi 
nhirng y tudng mdi). 

ECI (Emotional Competency Inventory) cua Boyatzis (1999) -
Thang do cdm xiic thiet ke theo kidu tu ddnh gid vd ngudi khde ddnh gid 

Thang do nay dugc thiet ke dua tren dinh nghia cua trf tue cdm xiic nhu 
la nang lire nhan biet nhifng tinh cdm ciia minh va ciia ngudi khdc de tu thuc 
ddy minh, qudn ly, kiem soat xuc cam ciia minh vd didu khien qudn ly cdc quan 
he vdi ngudi khdc. 

Trde nghiem ECI do 4 linh vuc ciia trf tue cdm xiic: 1/. Tu nhan biet 
minh: nhan biet xuc cam cua minh, ddnh gid minh chfnh xdc, tu tin; 2/. Tu 
kiem sodt, lam chii ban than, tu kidm soat xiic cdm ciia minh, Idng tu tin, tu y 
thifc, thfch ling, dinh hudng thdnh dat vd sdng tao; 3/. Nhan biet cdc quan he xa 
hdi: ddng cdm, biet each td chiic, dinh hudng sir phuc vu; 4/. Cdc ki nang xa 
hdi: gido due ngudi khdc, nang lire lanh dao, nang luc tao dnh hudng, nang luc 
giao tie'p, tao xiic tdc dd thay ddi, kidm sodt, qudn ly xung dgt, xay dung cdc 
mdi quan he, tinh thdn ddng dgi vd su hgp tdc. Nhifng nang luc tren day dugc 
do bdng cdch dd nghi ngudi cung cap thdng tin ddnh gid va dd nghi chfnh 
nghiem the tu danh gid vd minh qua phien ban trde nghiem tu ddnh gia. 

• EQ Map cua Cooper (1996,1997) 

• •• Phep do nay chia trf tue cam xuc thanh 5 thdnh td: 1/. Mdi trudng hien 
tai: do ludng nhirng siic dp trong ddi sdng vd mifc dg hdi Idng ciia cd nhan; 2/. 
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Hidu biet vd xuc cam: do ludng khd nang tir nhan biet xiic cdm cua minh, bay 
td xiic cam va nhan biet xiic cam ciia ngudi khac; 3/. Cdc nang luc cua trf tue 
cdm xdc: do ludng nang luc sir dung xiic cam cd muc dfch, sang tao, linh boat, 
quan he vdi ngudi khdc va gidt quyet bat man mdt each tfch cue; 4/. Cac gia tri 
vd thai do: gdm tdm nhln, tinh thuong, true giac, Idng tin, uy luc cd nhan va tu 
boa nhap; 5/. Ket qua: do nhiing ket qua dugc nhln thay rd rang cua trf tue cam 
xiic, gdm siic khoe chung, chat lugng cugc sdng, chi sd quan he va su hoan 
thdnh cdng viec mdt each tdi uu. 

LEAS (Level of Emotional Awareness) 

Day Id thang do vd nhan thiic cam xdc, gdm cd mdt chudi 20 canh tugng 
ma cd sir tham gia ciia hai ngudi, dugc xay dung de ggi ra 4 nhdm cam xuc: 
gian dif, sg hai, hanh phuc vd budn ba. Tirng canh tugng dugc tie'p didn xoay 
quanh cau hdi: Ban se cd cdm giac nhu the nao? Va ngudi khdc se cd cam thay 
nhu the ndo? Tuong iing vdi tirng cau hdi, tirng y kien trd Idi cua tirng ngudi se 
dugc chia tach thdnh 2 diem cho sir midu ta cam xuc: mdt la cho chfnh ban than 
hg va mdt cho ngudi khac. 

Thang do LEAS cd do tin cay va nd cd tuong quan thap vdi phep do vd 
su trudng thdnh, su cdi md, su cdm thdng vd trf thdng minh. Nd ciing cd su 
tuong quan vira phdi vdi thang do MEIS va nhifng thang do EI khac. LEAS 
dugc xem Id thang do kha manh ve EI. Ddng thdi, thang do LEAS cung cd lien 
quan vdi dien bien cdm xuc trong nhiing phan dac biet cua bd nao, vdi viec du 
dodn tfnh chfnh xac ciia nhan thiic cam xiic va du doan each phan iing cua con 
ngudi vdi tam trang cua hg. Nhifng didu nay da chiing td tfnh huu fch cua thang 
do ndy. 

MEIS (Mutilfactor Emotional Intelligence Scale) 

Thang do MEIS dugc cdc tdc gid Mayer, Salovey & Caruso (2000) thiet 
ke de do 4 yeu td cau thdnh lam ndn tang co sd cho EI. Nhanh thii nhat bao 
gdm 4 test danh gid nhan thuc va danh gia cam xiic qua nhifng cau chuyen, 
tranh phac thao, qua am nhac va qua nhifng khudn mat. Nhanh thu' hai ddnh gia 
khd nang ddng hod cam xuc trong tri gidc va tie'n trinh nhan thiic, trong khi 
nhanh 3 bao gdm 4 test ddnh gid nguyen nhan va su hieu biet vd cam xuc. Cudi 
ciing, nhanh thii 4 gdm cd 2 test danh gid ki nang ciia ngudi tham gia vd each 
qudn ly cam xiic cua hg nhu the nao cung nhu cam xuc ciia ngudi khac. 

Thang do MEIS cd do tin cay, tfnh rieng biet cua nd. Tuy nhien, nd cung 
cd vai didm yeu: chiem khoang thdi gian kha dai cho toan bd test, ed vai thang 
do phii khdng dem lai sir thoa man vd do tin cay va d dd cd mdt sd cau hdi vd 
phuong phap cham didm. Tuy nhien, nhln mdt each toan dien thi MEIS la thang 
do du do tin cay va cd tfnh hieu lire cho EI. 
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MSCEIT (.Mayer- Salovey- Caruso Emotional Intelligence Test, 
2002) 

Mayer, Salovey va Caruso thiet ke 2 thang do la 'Thang do iri tuc cam 
xiic da nhdn /c'/(Mutilfactor Emotional Intelligence Scale) viei tat la MLIS va 
phien bdn dugc chinh sii'a sau dd la Test tri tuc cam xiic cua Mayer-Salovey-
Caruso (Mayer- Salovey- Caruso l:motional Intelligence Test. 2002) viei tiit la 
MSCETT, dc do ludng tri tue cam xiic, lien quan den ddn qua tiinh xu ly thdng 
tin vd suy luan vd cam xiic. Diem so ciia El danh gia mgt ngudi ve khd nang tri 
gidc, su phdn hdi va each trd Idi vd nhung thdng tin cam xiic md khdng nhdt 
thiet hidu biet rd chung. Thang do niiy chi bdo khd nang hoat dgng ciia ngudi 
dugc do dudi dnh hirdng eiia nhu'ng cdm xuc khdc nhau. 

Phuong phdp nay do ludng 4 thdnh td: nhan thiic vd xiic cdm, xiie cdm 
hod tu duy (gidi quydt vd sdng tao), hieu biei xiic cdm vd didu khien, kiem sodt 
xiic cdm (qudn ly cdm xiic cho su phdt trien nhan each). 

Nhdn thifc ve xiic cdm 

TTidnh td ndy lien quan den nang luc nhan biet, ddnh gid chfnh xdc xiic 
cam qua cdc khudn mat, bifc boa phong cdnh hoac qua cdc cau chuyen ke. Viec 
nhan biet xiic cam ddi hdi ngudi lam trde nghiem nhin. phac thao, sau dd cho 
biei nhiing ndi dung xiic cdm thd bien trong dd rdi nhan dinh, chdng ban: hanh 
phiic d miic do ndo, budn rdu d muc dg ndo... 

Xuc cdm hod tif duy 

Thdnh td nay lien quan den cdc nang luc tim kiem va hinh thanh xuc 
cdm de chiing tao didu kien dd dang cho tu duy. Y tudng do ludng dua tren 
nhan dinh cho xiic cdm khdng chi dugc cam nhan, nhan thiic ma cdn dugc xir 
ly theo nhifng each sdng tao ddy y nghia. 

Hieii biei xiic cdm 

Lien quan den nang luc hieu bidt xuc cdm vd gidi quyet xu ly nhung vdn 
dd ciia xiic cam, chdng han nhu biei nhung loai xuc cdm nao la luong ddng. la 
ddi nghich vd quan he giua chiing. Vf du, mdt kidu Onh hudng cd van de cho 
ngudi lam trde nghiem gidi quydt: Anh D cdm thdy hanh phuc, vui vc. hoan hi. 
Neu nhung tinh cdm nay tiing len. cdm gidc nay se gdn vdi: khiim phuc. tu hao, 
yen blnh, sung sudng me li. 

Dieu khien, kiem sodt xuc cdm 

Lien quan den nang lu'c didu khidn. kidm sodt cac xiie cam va iing dung 
cac quy luat xuc cdm dd hidu biet bdn than vd ngu'di khde. Vi du. mdt nguoi 
dang budn chdn. neu mudn cd dugc su vui ve thi cae giai phap ed the lua ebon 
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la: ndi chuyen vdi ban be; xem mgt bd phim bai. di mua sam, di dao, ru ban be 
di an... 

MSCEIT hoan thien hon thang do MEIS, nd ngdn ggn vd ngudi lam test 
cbi mat khodng 30 phut dd thuc hien. Thang do MSCFTT do dugc nhidu khfa 
canh vd EI ho'n thang do MFTS. Ket qud cac test MEIS vd MSCEIT cho thay EI 
la mot dang trf tue thuc su, nhung khac vdi trf tue nhiin thdc (cognitve 
intelligence). Sau ciing. thang do MSCEIT da cd thd md ra mdt trien vgng Idn 
lao, giiip du bdo nhidu dieu mdi me lien quan de'n EI. Do cdn Id mot test mdi, vi 
the van cdn nhidu nghien cdu nifa de khai thdc tiem niing ciia thang do nay. 
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